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OneHouHbIe cpeacTBa JJIsl TEKYLIEro KOHTPOJISI YCIeBaeMOCTH MO JAMCHMILIMHE
«IIcuxosiorusi KOHQPJIUKTOB (ATANTANMOHHBII MOYJIb))

N3yuyenne naHHOW AMCOMILIMHBI HAaNpaBJeHO Ha (opMupoBaHHe y 00y4YaIOIINXCS
yHuBepcajabHoil (YK) komnerennum:

YK-4 CnocobeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHaIbHOM
JACATCIIbHOCTH.

Heap Texkywmero KOHTPoJs - (OpMHMpPOBAHHE KOMIIETCHLHI B mpouecce 0CBOCHUA
AMCUMINIMHBI JTanbl (POPMUPOBAHUS KOMIIETCHIMI B Ipouecce 0CBOCHUS AMCUMIINHBI

Komnerenuun Haumenosanue
Ne Copep:xanue pasnena
pa3zesia IMCHMILIMHBI
1 YK-4 1.06mas XapaKTepUCTHKA
koH(ukTOB 2. ITpenynpexnenne n
CymHOCTh KOH(MIUKTA ¢ PEAYIIPEA
METO/bI pa3peiieHuss KOHPIUKTOB.
2 YK-4 3.MeXITMYHOCTHBIE KOH(IUKTHI
OtnenbHble BubI|4.I pynmnoBeie KOHPIUKTHI
KOH(JIUKTOB. O6mas|5. KoH(pIHUKTHI B OpraHA3anusax
XapaKTepUCTHKA Crioco6b1 paspeuieHus

KOH(JIMKTOB ¥ UX NPOPIIAKTHKA.

TecToBbIEe 3aJaHNS TEKYIIEr0 KOHTPOJIA

Pazaen 1. CymHOCTh KOH(IIMKTA

Komnerennun: YK-4

Bribepure oiH WM HECKOJIBKO MPABUIBHBIX OTBETOB

1. Ouenure cy:xkaenue: «llejgpro paspemieHust KOH(PJIUKTA ABJISIETCH HEKOTOPOe
0ecKOH(INKTHOE CcOCTOsIHMe, I/e JIIOJAM B3aMMOJEHCTBYIOT B IOJHOW TapMOHUM»: a)
BO3MOXHO TOJIHOE pa3pelieHne KOH(INKTa;

0) HET MOJTHOTO OECKOH(IMKTHOTO COCTOSHUS;

B) INIaBHOE — YTIPABJISATh KOH(IUKTOM;

T') TIaBHOE HE TPOBOLIMPOBATH KOH(MIHUKT. [IpaBUIbHEII OTBET: B

2. KoHCTpyKTHBHASA KOH(IMKTHAA CHTyalusi MeXKAy TMOKynarejieM H
COTPYAHUKOM aNTeKH MOKeT MPUBECTH K: a) MOTepe KIMEHTa

0) mpHOOPETEHUIO JOSIHLHOTO KIIMEHTA

B) moTepe Bcex cBuzereneil konuukra OTBet: 6

3.YesnoBek onpenessieT CHTyallMi0 KaK KOH(JINKTHYI0, HCXOS:

a) U3 CBOETO OIbITA;

0) CBOETO pelIeHNUS;

B) CBOCH KOH()JIMKTHOCTH;

I) peuieHus onmnoHenTa. [IpaBunbHbIl OTBET: 0, T

4.YuuTeb H KJacce YCTPOUJ Pa3HOC HO MOBOIY IJIOXOI'0 BbINOJHEHUS] JOMAIIHETr 0
3a/1aHMsl, BbI3BaB pa3Hylw peakuuio yyammxcs. C yem B HauOoJsbleil Mepe cBsfi3aHa
HEOJHO3HAYHOCTh PEAKIHNH yYALIHXCH?

a) C MHIUBUAYAJIbHBIMU OCOOEHHOCTSIMU yUaIlUXCs;

0) ¢ pa3NIUYHON OIIEHKOW CUTYaIlUu;

B) C pa3HbIM OTHOIIICHUEM K y4ebe;

T') C pa3HBIM OTHOILICHHEM K JOMAIIHUM 3a1aHusiM. [IpaBuibHbIN OTBET: 6

5. KakoBbl BO3MOKHBIe HCKaKeHHUS] KOH(IMKTHOH CHTyalluM B CO3HAaHHHU
yesioBeKa? a) cxeMaTU3allusl CUTYalllu;

0) MpoCYeT MOCIEeACTBUI KOH(DIUKTA,

B) KaTErOPUYHOCTb CYKJIEHUH, UX KPalHOCTH;
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') aTpUOYTHBHBIC UCKAKCHUS;
I[) BHYIICHHBIC UCKAKCHUA
€) WIITI030pHbIe UCKakeHus. [IpaBunbHbIi OTBET: a,0,B,T

6.

Onpenesanre Moc/jie10BaATEIbHOCTh OCHOBHBIX CTAAHUI PAa3BUTHSA KOH(IUKTA:

a) HavasbHas (Qasa;

0) BOBHUKHOBEHUE;

B) dCKaJIaIIHs;

T') MHIIUJICHT;

1) KOHGIMKTHOE B3aMMOJICHCTBHE;

€) HapacCTaHHe HANPSKEHHOCTH;

’K) KOH(MIUKTHBIC JCHCTBUS,

3) UCXO]I.

[IpaBunbHEIN OTBET: O, a, T, 1, €, X, B, 3

7.

OcHOBHBIMM dTanaMH U (pa3aMu KOH(INKTA SIBJISIIOTCS

Oran quddeperimanum Dral dcKaanuu DTtan UHTErpaIuu

1.

2. 3.

PaccraBbre dazbl koH(IUKTA U Tpadax TaONULBL: a) KOHMIUKTHOE B3aMMO/ICHCTBHE;

0) pa3BUTHE MOCIEKOH(INKTHON CUTYallUH;

B) 3aBepIlieHNEe KOH(IHKTA,

') UHIIUJICHT;

1) IIOTIBITKA PAa3pEeIIUTh CIIOP HEKOHMDIMKTHBIM CIIOCOO0M;

€) BOBHUKHOBEHHUE MPEIKOHPINKTHONW CUTYaIHH;

) BOBHUKHOBEHUE OOBEKTUBHON CIIOPHOI MPOOIIEMBI;

a) 0OCO3HaHWE MPOoOIeMbl KOH(DIUKTA CYOBEKTaAMH B3aMMOACHCTBHS. [IpaBUIBHBIN OTBET:
1-x, 3, o, T; 2-a; 3-B, 0

8.

OcHOBHBIMHM PYHKUMSAMH KOH(PIMKTA ABJISIOTCSH:

a) CUTHaJIbHAS,

0) MHHOBAIIMOHHAS;

B) HH(OpMaIIMOHHAS;

I') UHTYUTUBHAS;

1) mpoUIaKTHIECKasl.
[IpaBuibHBIN OTBET: a, B, 11

9.

KOH(l)JII/IKTBI Mo COAJIbHBIM MOCJTACACTBUAM MOI'YT ObITh:

a) KOHCTPYKTUBHBIMU;

0) MpeIMETHBIMU;

B) AECTPYKTHBHBIMU;

T) 3aTsOKHBIMH. [IpaBUIIbHBIN OTBET: a, B

10.

Kondaukrsl mo cpepam nposiBjieHust MOIyT ObITh:

a) SKOHOMHYECKUMU;

0) MJICOJIOTHYCCKUMH,

B) MEKTPYIIIIOBBIMU;

T') COLMATbHO-OBITOBBIMH;

1) ceMeitHO-ObITOBBIMHU. [IpaBUIIbHEIN OTBET: a, O, T, 1

11.

Hauo6oJs1iee 00mumMu npuYMHAMHA KOH(PIUKTA ABJIAKOTCA:

a) COLUAIBHO-TTOJIUTHYCCKHUE;,

0) coIMaaIbHO-TICHXOJIOTHYECCKHUE;

B) SKOHOMHUYECKHE;

T') COLMAIBHO-TIEMOTpapHUECKHE;

1) HHAWBUAYaIbHO-TICUXOJIOTHYecKre. [IpaBiiIbHBIN OTBET: a ,0, B, T, /1

12.

HauoboJjiee yacTbiMu NPUYMHAMH KOH(IMKTOB SIBJSIOTCH (PacHoJiO:KUTe B

nopsiike yobIBaHus):
a) HapylLIEHHE 3aKOHOAaTENbCTBA;



0) HEYIOBJIETBOPUTEIHHBIC KOMMYHHUKAIIHH,
B) pa3IMYUS B IEISX, IEHHOCTSIX, CPEJCTBAX JOCTHKCHHS 1IETIH;
') OFPaHUYCHHOCTH pecypcoB. [IpaBuibHBIN OTBET: O, B,a,r
13. K. JleBMH BbIIeJMJ TPH THINA BHYTPWIHMYHOCTHBIX KOH(JIUKTOB B
3aBHCMMOCTH OT MPUYMH UX BO3HUKHOBeHUsi. Onpenenure THNBLI KOHQPJIUKTOB U MOJIeJIH
aspelieHMusl.

Tun xonpaukra |Mozenb

[TpuunnbI
paspeleHus

1. Bpibop #3 HECKOJNBKUX MpHUBJIEKATENbHBIX  H|l. 4,
B3aMMOUCKIIIOYAIOUIMX  OOBEKTOB  (MpuOimxeHue —
MpUOTHKEHHE)
2. Bb100p 13 HECKOIBKMX HETIPUBIIEKATEIBHBIX OOBEKTOB  |2. 5.
(n36eranme — m3beraHue)
3. BwiObop o00bekTa, B KOTOPOM  OJHOBPEMEHHO|3. 6.
MPUCYTCTBYIOT TPUBIEKATEIbHbIE U HEMPUBICKATEIbHBIE
CTOPOHBI

a) aMOMBaJICHTHBIN;

0) BUTaJIbHBIN;

B) SKBMBAJICHTHBII;

') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunbHeIi oTBET: 1-B, 2-0, 3-a, 4-1, 5-€, 6-11

14.  Omnpenenure npeacTaBurTesei NCUXO0JOTHYECKHX KOHIenuui
BHYTPUJIMYHOCTHOI0 KOH()JIMKTA.

1.BuenoBeke OoproTcs IHA MHCTHHKTA: 3pOC (CEKCyallbHBIH, >KU3HU, COXPAaHEHMS) U
TaHATOC (CMEPTH, arpeccuy, pa3pyllieHus), KOTOPbIE ONPEAEIAIOT €ro MOBEACHNUE U SBISIOTCS
NpUYMHAMU BHYTPUIMYHOCTHOTO KOH(JIMKTA.

2. BHyTpuIn4HOCTHBIE KOH(QIIUKTHI 3aKI0YEHBI B JUXOTOMUYECKON IPUPOJIE CAMOTO
YyeyoBeKa U MPOSIBIAIOTCA B JKU3HU M CMEPTH, OIPAaHMYEHHOCTH YeJIOBEYECKOW >KM3HHM, €ro
BO3MOKHOCTEH U T.1I.

3. [Tpr4yrHO# BHYTPHUIMYHOCTHOTO KOH(IIMKTA SBISETCS BBIOOP M3 ABYX MM Ooiee
IPUBJIEKATEIbHBIX (WM HENpPHBIIEKATEIbHBIX) 00BbEKTOB. Mnu BBIOOp 00BEKTa, B KOTOPOM
OJTHOBPEMEHHO MPUCYTCTBYIOT ITPUBJIEKATENIbHbIEC U HENPUBJIEKATEIbHbIE CTOPOHBI.

4. Pa3paboran cranguu NCHUXOCOIMAIBHOTO pPAa3BUTHS JIMYHOCTHU, HAa KaXKIOW W3
KOTOPBIX YEJIOBEK MEPERKHUBAET KPU3HC.

5. BHyTpunn4YHOCTHBIE KOH(QUIMKTHI ONpPENeTIeHbl KOH(QIMKTHOW TPUPOAOH camoi
JUYHOCTHON YCTaHOBKH.

6. B mepBBie NATH JIET JKM3HU TOJI BIMSIHUEM DPA3UYHBIX (PAaKTOPOB NPOUCXOIUT
(¢opMHpOBaHUE JIMYHOCTH, B TOM YHCJIE€ KOMIUIEKCA HEMOJIHOLEHHOCTH. DTO U OIpelenser
BHYTPUIMYHOCTHBIN KOH(IIUKT.

a) A. Aanep;

0) D. DpUKCOH;

B) 3. @peiin;

r) O. ®pomwm;

n) K. Jlepun;

e) K. FOmnr.

[IpaBunbHsIii oTBET: 1-B, 2-T, 3-1, 4-0, 5-€, 6-2a

15. Pa3zpemenne KOH(NIMKTA NMyTeM NPUHATHS B3aMMOBBITOAHBIX pelIeHHN JJs1
00eux CTOpPoOH:

a) COTPYAHUYECTBO



0) KOMIpOMHCC

B) MPHUCIIOCOOJICHHE

T') conepHU4ecTBO [IpaBMIIbHBIN OTBET: a

16. HWHuupaeHrt —3ro0:

a) KOH(QJIUKTHBIE ICUCTBUS

0) oco3HaHHE OOBEKTUBHOTO NMPOTUBOPEUNS

B) OOBEKT pa3HOTIIACUI

) MeToA paspenieHus Kondaukra [IpaBunbHbIN OTBET: B

17. Konduaukr, paspemieHHe KOTOPOro HPHBOAUT K Pa3BUTHI0 JHMYHOCTH,
MEKJINYHOCTHBIX OTHOLICHHWi, pacmmpsieT cdepy B3aUMOAEHCTBHUS, HA3BIBAKOT: a)
(GyHKIIMOHATLHBIM

0) BHYTPHIMYHOCTHBIM

B) MEKJITUYHOCTHBIM

r) aucyKiuoHanbHeIM [IpaBUIbHBIN OTBET: a

18. Ha3zoBuTe moBeAeH4YeCKHH THN B KOH()IMKTE, BbI3BIBAIOIINH arpeccuio co
CTOPOHBI OKPY:KAKIINX JIei: a) KOHCTPYKTUBHBIN

0) KOH(OPMHBIT

B) AEKOHCTPYKTHBHBIN

T) azekBaTHbIN [IpaBuibHBIN OTBET: O

19. KouHduaukr - 3710...

a) CTOJIKHOBEHHE NPOTHBOIOJIOXKHBIX HHTEPECOB, B3MVIAJOB, CTPEMIICHHH, CEpbE3HOE
pa3HoOrIacue, OCTPBIN CIIOp.

0) 5TO NMpHUHATHE NPOTHUBOIOJOKHOCTAMHU APYr Jpyra B T€X WIM HMHBIX CBOMCTBax M
B3aUMOJICUCTBUSAX.

B) mporecc (opManHu3aldyd COIHAIBHBIX OTHOIICHHH, Tepexo] OT HehOopMaTbHBIX
OTHOILICHUN, ¥ HEOPTaHU30BAHHOM JEATEIbHOCTH K CO3/IaHUI0 OPraHU3allMOHHBIX CTPYKTYp C
uepapxuel Binactu. [IpaBubHbIN OTBET: a

20. Ilo ciepe nposiBiieHUsT KOHPJIUKTHI OBIBAKOT:

a) KOHCTPYKTHUBHBIE, 1€CTPYKTUBHbIE

0) coluaibHble, 5)KOHOMUYECKHE, TOJIUTHIECKUE, TyXOBHO-UICAIOTHIECKUE

B) ciabble, CpeTHUE, CUIIbHBIE

[IpaBunbHbII OTBET: 6

21. Ioxa rii00anbHBIMUA KOHPIMKTAMHE NOHUMAKOT:

a) KOH(DITUKTHI MEXKIY PETUOHAMHU

0) KOH(IUKTHI, CBSI3aHHBI C TPUPOJHBIMH KaTacTpopamu

B) KOH(JMKTBI, KOTOpbIE HECYT YIpo3y CYyIIECTBOBaHHUIO IMBHIM3anuu [IpaBUiIbHBIN
OTBET: B

22.  ....- BO3HHKaWUlee Yy JHJel CTOJIKHOBEHHEe MPOTHBOMOJOKHBIX IeJed,
MOTHBOB, TOY€K 3peHHsI HHTEPECOB YYACTHMKOB B3aUMO/IeIiCTBHS. a) TPYIIIIOBOI KOH(IUKT

0) MEXJIMYHOCTHBIN KOHMIUKT

B) MEXTpynmoBoi KoHGIUKT [IpaBuiIbHBIN OTBET: O

23.  Cnoso, neiicTBue (114 0e31elicTBHE), KOTOPOE MOKeT IPUBECTH K KOH(JIMKTY.
a) KOH(JIUKTOTEH

0) KOH(IMKTHAS CUTYyaIHs

B) cHop

[IpaBunbHBIM OTBET: a

24. OCHOBHBIMH MOJEJISIMH TNOBEJCHUS] JUYHOCTH B KOH(IHMKTE SIBJISKHTCH
(MCKJIIOYHTE JIMIIHEee):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) JeCTpyKTUBHAS;

B) KOH(OpMHUCTCKas;

') HOHKOH(popmucTcKas. [IpaBuibHBIN OTBET: T
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25.  Iloka3aTejy BHYyTPHJIMYHOCTHOIO0 KOH()IMKTA 3aTPAruBaKT:

a) Korautuenyto chepy

0) DMoIMOHANIBHYIO cepy

B) [loBenenueckyro cdepy

r) UnTerpanbHble moka3aTenu

1) Bce BhllienepeunciaeHHoe OTBeT: J

CutyanuOHHBbIE 32124 H.

CuryaunonHas 3agava 1

Mogenu pazputus koHpaukTa (o H. B. I'putunHoii)

Omnpenennure, KAKUMHA CPEICTBAMHU BO3JACUCTBUS OYJET MOIH30BATHCSI OMTOHEHT, UCXOIS
U3 CBOETO OIbITA pelIeHUs] KOH(QIUKTOB: - aneJIus K (GopMaIbHOMY HOPSAKY;

- CWIIBHOE JIaBJICHUE, YMOIIMOHAIBHEIE yIaphl, yTPO3BI U T.11.; - yOeXKICHNE, apTyMEeHTALIUS,
MOMBITKU JOTOBOPUTHCS.

[Ipexxunit onbIT|[lo3uTHBHBIN onbIT|ONBIT  TIpeoaoaeHust | OnbIT
B3aMMOJEICTBUSA OTCYTCTBHS pasHoriaacui Y|HETIPEOJOJIEHHBIX
YYaCTHUKOB KOH(JIMKTA [pa3HOIIACUNH MM HX|HEJIOTOBOPEHHOCTH  [pa3HOIIaCHH u
YCHEIIHOT0 HETaTUBHOTO
IPEOJOICHUS B3aMMOJCHCTBUSA
OtHolleHWE K HOBOM|YBEPEHHOCTH B|OTCYyTCTBUE Hexenanune
CUTyaluu BO3MOKHOCTH YBEPEHHOCTH B|I0rOBapuBaThCH,
JIOTOBOPHUTHCH, BO3MOXKHOCTH aKTyaJIn3anus
CTPEMJICHHE K IIOMCKY|JOTOBOPHUTHCS, IOWUCK HETaTUBHBIX YYBCTB
B3alMOIIOHUMAaHMUSI (dbopManbHOrO BBIXOJ1a
U3 CUTyalun
Lenn \I[orosoppm,c;{ |PeI_HI/ITB npobiemy ‘«HO6€,Z[I/ITB>>
W3meneHnne oOTUCHU s ‘I/IHTGHCI/I(bI/IKaHI/Iﬂ |OrpaH1/1quHe ‘MI/IHI/IMaJ'II/I?,aIII/Iﬂ
HNudopmannoHHsle Ilo3utuBHBIE «DopManuzanus HeratusHbie
KOMITOHEHTHI B 0011eHNH [He(hOpMaTbHBIC o01eHus» He(opManbHBIC
KOMITOHEHTBI KOMIIOHEHTBI
Bocrnpustue ITapTHEp OnnoHeHT [IpoTuBHUK
IIPOTUBOCTOSILEN
CTOPOHBI
B3anmoneiictBue ‘COpr,HHI/I‘IeCTBO |Koonepaum{ ‘KOHKypeHHI/IS{
CpencTBa BO3ICHCTBHS \1. |2. \3.
JTaJIOH OTBeTAa:
1- yOexaeHe, apryMeHTallusl, IOMbITKU 10TrOBOPUTHCA,
2- aneuanus K GopMaabHOMY MOPSAIKY
3- CWJIbHOE JIaBJIEHUE, SMOIIMOHAIbHBIE YIaphl, YIPO3bl U T.1.;
3agauya 2

[IpenomaBaTens Ha 3aHATHM J€NAa€T 3aMEyaHUE CTYJEHTaM II0 IOBOJY IIJIOXOH
MIOCEIAEMOCTU JIEKIIMI. B OTBET OHM YyTBEPkKAAIOT, YTO IMOATOTOBATCS CAMOCTOSITENIBHO IIO
YUEOHHUKY U «4y>KHM» JIGKIIHSAM, a HAlpacHO TPATUTh BpeMs OHU He HamepeHsl. Ilocie atoro
IIPENoAaBaTesb IPOBOAUT ONPOC M0 MaTepually JIEKIMM U BBICTABJIAECT JBOMKU BCEH TpyIIIE.
['pynna cTyneHTOB oTHpaBisgercs K 3aBeayrouiemMy Kadeapoil u xanyeTcsl Ha MPeaB3sATOe K HUM
OTHOIICHHE IIPENOAaBaTels.

Bonpocsr:

1. Onpenenute, K KakoMy THUIy KOH(QUIMKTOB COOTBETCTBYET NaHHbBIM HMHUUACHT. 2.
[Ipoananu3upyite U OUEHUTE ACUCTBUS YUACTHUKOB MHIMJEHTA IIPHU YCIOBHUHU.

3. Kakue nyTtu ynpasinenust koH}aukToM Bel npeiaraere?

JTaJIOH OTBETOB:



1. KoH(UKT 00beKTUBHBIA. Y4YacTHUKAMU KOH(MIUKTA SBIISIOTCS MpENoaBaTelb U
rpyMIa CTyACHTOB; BKIIIOUEH B KOH(IIUKT 3aB. Kadenpoi.

2. [IpenoaBaTens MBITAETCS CBOI0 HEKOMIIETEHTHOCTh JIEKTOpa KOMIIEHCHPOBATh
HEMENJIEHHO aBTOPUTApHBIM MeTon0M. CTyIeHThl CBO€ HAKONMBIIEECS HEIOBOJIBCTBO OT
HOCEIIEHUs JIeKIUH B aPEeKTUBHOM COCTOSHUU BBICKA3bIBAIOT MPENOJABATENI0 U UILYT 3aILUTY
y 3aB. Kaeapoii.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIOH CTYIEHTOB Oe€3
IpernoaBaTessi, HAXOAUT KOMIIPOMHUCC CO CTYACHTaMH, 00elIas MpUCyTCTBOBATh Ha CIICAYIOLICH
JEKIUM U Ha3HayaeT BpeMs JJIs IOBTOPHOIO OIIpoca MaTepuana JaHHOM JEeKIHH.

BapuanT 0) — B pa3roBope C npernojaBaresieM 3aB. KageIpoi aHaIu3UpyeT TEKCT JSKIUU
U MaTepual yyeOHUKa MO TeMe M YKa3blBaeT Ha HEOOXOJMMOCTh Iepexoja Ha NMpoOJeMHbIE
JIEKLUH.

3amaua 3

bonsnas K., 75 ner mpunula mo 3amucu Ha mpueM K Bpady. Okaszanoch, 4To €€
amMOyJIaTOPHON KapThl HET. MeQUIMHCKas cecTpa CKa3aja, YToObl OHa Iljla B PErUCTpaTypy U
B3s1J1a TaM CBOIO KapTy WJIM IyCTh CUJUT U XKIET, Korna ee npuHecyT. Yepes 30 MUHYT OXKUIaHUS
KapTOYKy TaK M He MpUHECTH. MenuIHcKas cecTpa cKkas3ala, YTo ee KapTy noTepsiid. JKeHIuHa
cTaja BO3MYILIATHCA, YTO €€ KapTy IIOCTOSHHO HE MOT'YT HauTH U TepAroT. Ha uro mencecrpa e
OoTBeTWIIA: «A s TO mpu 4eM? BOT KTO TepseT, TOMy U TPEAbSABISANTE NMpeTeH3un». Bo3HUK
KOH(JIMKT, IOCIIE KOTOPOTO KEHIMHA HAKCala ’ajo0y IJIaBHOMY Bpady. JTaJIOH 0TBeTAa.

Hamuno — ommOku opraHmsanuu JiedeOHOro mporecca B HoiukinHuke. Kaprouka
00JIbHOM OKHA ObliIa HAXOAMTHCS B KaOWHETe Bpaua, T.K. OoibHast ObLIa 3alucaHa Ha MpHeM
3apaHee. Ecam kapToyka OTCYTCTBYET, TO MEIUIMHCKAs CECTpa JOJDKHA caMa PELIUTh 3Ty
npobieMy, He BKJII04asi B 3TO 0OJbHYI0, HE 00CyKast ¢ Hei 3To.

3amaua 4

[IpernonaBaTens 3ameliaeT 3aHATHS MOJIONOTO accucTeHTa. llpeanmaraer cryneHTam
BBIIIOJITHUTh ~ CaMOCTOSITENIbHYI0 paOOTy, HCIOJb3ys 3HaHUS UM IPAKTUUYECKHE YMEHUs
OpefblAyIero marepuana. Pe3yiabTaThl MOKa3bIBAIOT, 4YTO CTYJIEHTHl HE BIAACIOT HM.
[IpenonaBaTenno cTaHOBUTCS SICHO, YTO HEOOXOIMMO IMOBTOPHOE U3yUEHUE MaTepHaa.

Bonpocsr:

1. [Ipoananu3upyiTe U OUEHUTE ICUCTBUS YYaCTHUKOB CUTYalUH.

2. Kak noctynuts B 3TOH CUTyallMu NpernogaBaTento?

3. Kak ato caenate TaKTUUHO, 4YTOOBI HE YPOHUTDH YECTh MOJIOJIOTO KOJUIETH? JTAaJT0H
OTBETOB:

1. Kondmukr cyobpexTuBHBINA (ciydaiinerii). [lpenogaBarens HEOKUAAHHO y3HAI O

HErOTOBHOCTH CTYJEHTOB K BOCIPHUATHIO HOBOro Marepuana. CTyJeHThl TakKe HE CMOIJIU
00BEKTUBHO OLICHUTH CIIOKHUBIITYIOCS CUTYAIIHIO.

2. [IpenomaBaTento HEOOXOIUMO TMOBTOPHO OOYYHMTh CTYACHTOB 3HAaHUAM U
HpaKTI/ILIeCKI/IM YMCHI/ISIM.

3. [ToBTOpHOE 00YYECHHE BO3MOYKHO IMPOBECTH C UCTIOIH30BAHUEM aKTUBHBIX METO/IOB
00y4eHHUs U TIOKa3aTh C UX MOMOILBIO BAXKHOCTh 3aKPETUICHUS IPOIACHHOTO MaTepuania.

3amaua 5

[IpenonaBaTesb IPOBOAUT 3aHATHE CO CTYJIEHTaAMH, 3aKaHUMBask €r0 BOIIPOCOM I1o Teme. B
3TO BpeMs BXOIUT 3aBeaylomuid, npodeccop. OH MPOBOAUT MOBTOPHBIN ONPOC CTYACHTOB U
BBICTABJIIET B BEJIOMOCTH CBOU OLIEHKH, KOTOpPbIE OKAa3bIBAIOTCA HIKE MEpBbIX. CTyIEHTHI
HEJIOBOJIbHBI.

Bonpocer:

l. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHAsI CUTYaLHsL.

2. [Ipoananu3upyiTe U OUEHUTE IEHUCTBUE YYaCTHUKOB CUTYalUH.

3. Kakue nyTu ynpasieHus cuTyauuei Bel peanosaracte? Taa0H 0TBETOB:

1. Kounpnukr o0bexTuBHBIA. [lpuynHa: HEKOMIETEHTHOCTh MpENoJaBaTeNs U

HENpU3Hb 3aBEAYyIOIIEro Kadeapoi K ’TOMY IpernoaBaTelIio.
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2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K TMPENOJABATEIIO BHIHOCHT B TPYIILY
CTYZCHTOB, CTYJICHTBI ICUXOJIOTHYECKH HACTPOEHBI Ha 3aIIUTY MpErojaBaTessl.

3. [IpenonaBaTento HEOOXOAMMO MOMNBITATHCA HANAJAUTh JUAIOT C 3aBELYHOIUM
Kaeapoii, CTyIeHTaM MONBITaThC OOBICHUTD, UTO 3aB. KaeIpoil OueHb CTPOro OLIEHWI 3HAHUS,
YTOOBI OHU MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

Pazgea 2. OtaesibHble BUABI KOHPIUKTOB. O01Ias XapaKTepucTHKA

TecroBble 3a1aHusA

Bribepure 01H WM HECKOIBKO MPABUIBHBIX OTBETOB

1. He cymecTByeT 3T0ii cTpaTeruu paspemieHusi KOH(QJINKTA:

a) HaCTyIUICHUS

0) KoMIpoMucca

B) HeHamnajeHus OTBET: B

2.YT10 Ha3bIBAIOT KOH(JINKTOM B 001IecTBe?

a) KOH(JIMKTHI B JTIOOBIX COIMATILHBIX IPYTINax;

0) KOH(IMKTHI B OOJBIIMX COIUATBHBIX TPYyIITIaX;

B) KOH(DJIMKTHI MEXKAY TOCYAapCTBAMU;

) KOH(QIMKTBI B Pa3IUYHBIX c@epax OOMECTBEHHONH JKM3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COIIUATIbHON U JyXOBHOM);

1) KOHQIIHUKTHI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HAllUU, TOCYJapCTBa, KJIACCHI, HApTHH,
COO3bI U T. 1. OTBET: T

3. ConnajibHble KOHPJIUKTBI — 3TO:

a) KOH(DIUKTHI MEXIy TOCYJapCTBEHHBIMH CTPYKTypaMH IO TOBOJY pealHu3aluu
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

0) KOH(IUKTBHI MEXKAY TOCYAAPCTBEHHBIMU M OOIIECTBEHHBIMU CTPYKTYypaMH IO MOBOAY
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

B) ocobas ¢opMa MpOTUBOOOPCTBA TPaKJaH C BIACTSIMH, OOYCIOBICHHAs YIEMJICHUEM
MHTEPECOB TPAXKIAH, a TAK)KEe HApYIICHUEM MIPaB U TAPAHTUH B COIMATILHOM cdepe;

r) ocobas ¢opma mNpoTUBOOOPCTBA TpakJaH C BIACTAMM 3a YJIyYllIEHHE HX
COLIMAJIbHOOKOHOMHUYECKOT'O TIOJIOKEHUS;

1) KOH(JIMKT MEXAy TpakAaHaMU M BJIACTAMH, BBIpAXAIOIUIICS B TIpakJIaHCKOM
HermoBHHOBEHUH. OTBET: B

4. CeMeifHBIM KOH(VIMKTOM HA3bIBAIOT...

a) KOH(JIUKT MEX]ly Cylpyramy;

0) KOH(MIUKT MEXKIY POIUTENSIMU U ACTbMH;

B) KOH(DJIMKT POJICTBEHHUKOB;

I') KOHQIUKT MEXAY Pa3IUUHBIMU CEMbSIMU;

1) KOHQIIMKT MEXKAY JIFOOBIMHU YieHaMu ceMbu. OTBET: /1

5. Iloxa ri100anbHBIMU KOH(IMKTAMH NIOHUMAIOT:

a) KOH(JIUKTHI MEXAY PETUOHAMY;

0) KOH(IUKTBI, OOYCIOBICHHbIE TNO0ATbHBIMU MpOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBaroIllM€ HWHTEPEChl BCETO 4YEJIOBEYECTBA U HECYIIUE YIPO3y CYIIECTBOBAHHUIO
LUBUIN3ALIH;

B) KOH(QUIMKTBI, OOYCJOBJCHHbIE TJO0AJBHBIMU MPOOJIIEMaMH COBPEMEHHOCTH W
BO3HHKAIOIINE MEXKAY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIME KaTacTpodamu;

1) KOH(QJIMKTBI, KOTOPbIE HECYT YIpO3y CYIECTBOBAHHIO LIMBUIM3ALINY.

OtBert: 6

6. CKo0J1bKO cTaIui MEKINYHOCTHBIX KOH(IMKTOB CyIIECTBYET: a) 2

0) 4

B) 5

OtBer: 6



7. I'taBHO NpUYHHON KOH(JIMKTA HA (DOHE THUYHOCTHBIX PA3IUYUN ABJIACTCH:

a) JINYHbIE MOTHUBBI

0) UHIMBHUAYATBHBIN IMOIX0]] KaXKI0TO K KOHMDIUKTY

B) MHIMBUIYaIbHOCTh KaX10ro yenoBeka OTBET: B

8. LleHHOCTHO-MOTHBALMOHHBbIE IPOTHBOPEYHI-ITO:

a) MPOTHUBOPEUUS B PA3PEIICHUH CIIOPHON CUTYaIluN

0) HEeMOTHBHPOBAHHBIE TIPOTUBOPEUHS

B) OTCyTCTBHE 00muX neneit OTBer: a

9. B 4ém BbIpakaercsd KOHQJIMKT 110 NPUYHHE B3AHMO3aBUCUMOCTH:
a) BO O B3aUMHOU HENPUSI3HU ABYX JIIOJIEH

0) B CHTyallud HE 3aBUCUMOM OT YKeJIaHUsI CTOPOH

B) B CUTYallMH KOT'/Ia OJTHAa U3 CTOPOH YyBCTBYET ceOst 00aenénnoit OTBeT: B
10.  Yto Takoe MeKJINYHOCTHBIN KOHQJIMKT:

a) KOHQUIUKT, 0e3 Kakoil MO0 MPUUNHBI

0) KOH(JIMKT, 3aTparuBarouil TUIHBIE MOTHUBBI BCEX CTOPOH

B) KOH(IMKT TOJBKO MEXIY ABYMS TUIHOCTSIMHU

OtgerT: 0

11.  IlIpepbiBaHue KOHPIMKTHBIX JEHCTBUII — OJUH M3 CIOCO00B pa3pelieHUs

KOH(IMKTHOH CUTyallUuH, TAK JIH ITO:

na

a) 1a

0) HeT

B) OTYACTH

Ortser: a

12. B KOHQIMKTHOI cCHTyalluu Ba)KHO B3AATh BepXx JI000H LEHOMH, TaK JIU 3TO: a)

0) HeT

B) OTYACTH

OtgerT: 0

13. B kaxoii cuTyaniuu roBOpUuTCsi 0 KOHCTPYKTHBHOM KOH(IUKTE:

a) Hukomait pemmmn oromctuth IleTpy M OT ero mMeHu paszocian OJHOKIACCHUKAM

0OUIHBIE KaPUKATYPHI.

6) IToccopuBnce u3-3a MOOMIBHOTO TenedoHa, cecTpsl AiinHa 1 Bepa rpoMmko kpuyanu

Y pa3MaxuBajIu pyKamHu.

OrtBer:

B) YYacCTHMKM KOH(DIUKTa HEOJHOKPATHO OCKOPOJISUTH APYT Apyra B COLUMANBHBIX CETSX.
B

14. B xakom u3 npuMepoB pedb UIET 00 MHTErpalum:

a) Kondnukryromye cTopoHsl IPOBEIH MEPETOBOPHI U MOILIN Ha B3aUMHbBIE YCTYTIKH.

6) Kaxkxiast 13 CTOpOH UILET COIO3HUKOB JUIsl TPOJOKEHHS KOH(IIUKTA.

B) [IpencraBureny yqacTHUKOB KOH()IMKTA CyMeNH BeIpaboTaTh eauHoe MHeHHE. OTBET:

15. Kak M0O:KHO Ha3BaTh CJIy4aii, IpoucIIecTBHE, HeI0Opa3yMeHue:

a) CTOJIKHOBEHUEM

0) KOMIIPOMHUCCOM

B) COMEPHUYECTBOM

OtgeT: a

16. IIporuBocTrosiHMe, KOTOpOe BeAéT K HM3MEHEHMI0 MEKJIHMYHOCTHBIX

OTHOLLIEHMIi: a) B3aUMOJICHCTBUE

0) KOHQIUKT

B) OopnOa

OtgerT: 0

17. B MeXJIMYHOCTHBIX KOH(IUKTAX BCErAa YYaCTBYIOT ... CTOPOHBI:
a) CKOJIBKO YTOZIHO CTOPOH
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0) ogHa

B) nBe OTBeT: B

19. OObenuHeHHE 3JIEMEHTOB B ¢IMHOE LeJI0€:

a) UHIHUJICHT

0) 1IETTOCTHOCTD

B) MHTETpaIys

B) UMITyJIbCUBHOCTh OTBET: B

20. ®opmMamu NpOsiBJIEHUS] BHYTPUJIMYHOCTHBIX KOHQJIMKTOB SIBJISIIOTCS:

a) HeBpacTeHUs, ddopus, CyOIUMaIus, HaeaTu3aus, HOMaIu3M, pallioOHaTN3aIlns,

0) HeBpacTeHus, 3K opusi, perpeccusi, MPOeKLUs, HOMaIU3M, pallHOHAIN3AIHU;

B) HEBpACTEHUs, M opHsl, naeaan3alus, IPOeKIHs, pallMOHAIN3aLUs, BHITECHEHHE;

I') HeBpacTeHus, 3idopusi, perpeccusi, MPOEKIUs, HOMAAU3M, TIEPEOPHUECHTALHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTALUS, CyOInMaNysl, uaeanu3anus, BoiTecHeHue. OTBer:
0

21. Kakoit tun ¢(axkToOpoB MEKINYHOCTHBIX KOH(MIMKTOB mo B.JInHKOJBHY
CBSI3aH ¢ TAKHMH (popMaMM HX NPOSIBJIEHHS KAK: BepOBaHMeE U NOBeJeHUe (MpeApaccyaKH,
NpeanoYTeHUusl, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAJIMIUAM, LHEHHOCTAM,
HOpPMaM; peJIMTHo3HbIe, KYJIbTYpPHbIC, OJUTHYECKHE U JPYrue HeHHOCTH; HPABCTBEHHbIE
LEHHOCTH (Ipe/icTaBJICHH 0 100pe U 371, CIPABeJJIMBOCTH H HeCPaBeVINBOCTH M T. I1.): a)
UH(POPMALMOHHBIE (PAaKTOPHI;

0) moBeeHUeCKHEe (PaKTOPHI;

B) (paKTOPHI OTHOLICHUH;

T') ICHHOCTHBIE (DaKTOPHI;

1) CTPYKTypHbIE (pakTopbl. OTBET: T

22. Omnpepenurte THI MEKINYHOCTHOTO KOH(PIMKTA MO0 MOJEJH MEKINYHOCTHBIX
OTHOIIIEHUIi: a) B3aUMHO-II0JIOKHUTEIIbHBIH;

0) B3aMHO-OTPHUIIATEIbHBIMH;

B) OZIHOCTOPOHHE MOJIOXKHUTEIbHO-OTPULIATEIbHBIN;

') OIHOCTOPOHHE IPOTUBOPEUNBO-I10JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUYMBBINA. OTBET: T

23. K rpynnoBbIM KOHQIHKTAM OTHOCATCH KOH()JINKTHI:

a) IMYHOCTh — FPYIIa;

0) rpynna — rpyImnmna;

B) IMYHOCTB — I'PYIIIA U FPyTIa — FPyMIa;

') pYKOBOJUTENb — KOJUIEKTUB;

1) MUKPOT'pYIINIa — MUKPOTpYyIIa BHyTpH KoJjuleKTuBa. OTBET: B

24. Kongumkr B 00mecrse — 310:

a) KOH(QUIUKTBHI B JTIOOBIX COL[MATIbHBIX IPYTIIax;

0) KOH(IUKTHI B OOJIBIINX COLUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX/ly FOCy1apCTBAMU;

r) KOH(QIMKTBI B pa3nuyHbIX cdepax OOMIECTBEHHONH KHU3HH (IKOHOMHUYECKOM,
MOJINTUYECKOU, COIIUAIbHON U JyXOBHOM);

1) KOH(QJIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYNAIOT HAILlUU, TOCY1apCTBA, KJIACChI, MAPTHH,
COIO3BI U T. [I.

OtBet:r

25. K kakoMy BHAY OTHOCUTCH KOH(NIMKT, KOTOPbIH XapaKTepu3yeTcsi TeM, YTO B
HEM CTAJKHBAIOTCA Be JHYHOCTH, B OCHOBE €ro Jie:KaT 00beKTHBHbIE IPOTHBOPEYHUs U OH
CIoOCOOCTBYET Pa3BUTHI0O COOTBETCTBYIOLIEH CONUANBHON cHCTeMBbI? a) MEXINYHOCTHOMY
OypHOMY M OBICTPOTEKYIIEMY;

0) JeCTPYKTUBHOMY;

B) OCTPOMY U JUTUTEILHOMY;

I') MEXJIMYHOCTHOMY,
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1) S)KOHOMHYECKOMY.

OrtserT: a

CuryanuonHnbie 3a1a4u CutyaunoHHas 3agayda 1.

Bpauu-cromarosnoru ¢ 5-neTHuM ctaxem padoTsl, A., C. u b., pemmim oOTKpITh YaCTHYIO
CTOMATOJIOTHYECKYI0 KIMHUKY. Jlela He monum H3-3a TOro, 4TO CKOPO y HHUX IOSBHINCH
B3aWMHBIE TPETEH3UHM U KOHQIUKTHL. A. Hajaesscs Ha Oonbiioil kommepueckuii ycmex. C.
cobupancs peanu3oBaTh B JIe4eOHOM IPOLIECCE CBOM HOBAaTOPCKHME UAEU M 3aHATHCS HOBBIMU
MHTEPECHBIMH pa3padOTKaMU B 00JIaCTH CTOMATOJOTMU. b. pagoBaics, 4yro Temepb OH OyIer
pacrosiaraTb CBOMM BpeMeHeM, paboTas Ha ce0s, a He Ha TOCy1apCTBoO.

Bonpoc: [laiite xapakrepucTuky KoH(puukra. [Ipenioxure cTpaTeruio ero pa3pemeHus.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIH KOH(IMKT IECTPYKTUBHBIA IO MCXOJY, TOPU3OHTANbHBIN (110
BOBJICYEHHOCTH B KOH(DIMKT MpeACTaBUTENEH OJHONO  OPraHU3ALMOHHOIO  YPOBHS),
KPaTKOBPEMEHHBIH MO JUIMTENBHOCTH MpPOTEKaHMs, CyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHBIE Ka4eCTBa, MHAUBUYaIbHbIE OCOOCHHOCTH, UHTEPEChl YUACTHUKOB);

[IpennouruTenbHbl HMHTETPATUBHBIE WM KOMIIDOMHUCCHBIE DELIEHUS, CO3JalolINe
BO3MO>KHOCTb ITOJTHOM WJIM YACTHYHOW PEAIM3alluN HHTEPECOB CTOPOH.

CuryanuoHHasi 3a1a4a 2.

Crapmas cectpa A. B KaTeropuyHou ¢opme mopydaer mojomor cectpe H. 3ameHUTH
3aboneiyto C. Ha BockpecHOM nexyperBe. Ho y H. apyrue mianbl Ha BBIXOJIHBIE, CBSI3aHHBIC C
peleHreM JIMYHbIX pobaem. Crapiias cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pa3peIIeHHs.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(MIMKT, ACCTPYKTUBHBIH IO MCXOMY, BEPTHUKAIbHBINA (110
BOBJICYEHHOCTH B KOH(DJIUKT MpeACTaBUTENEH pa3IMYHBIX OPraHU3allMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIH MO JUIMTENBHOCTH MPOTEKaHMs, CyOBEKTHBHBIM (MCTOYHMK KOH(IMKTa —
JIMYHBbIE KauecTBa, MHAUBUAYaIbHbIE OCOOEHHOCTH, MHTEPECHl YUacTHUKOB). [IpeanodyrurensHbl
WUHTETPaTUBHBIE WM KOMIIPOMUCCHBIE PELICHHs, CO3JAIOLIUE BO3MOXKHOCTh IIOJHOM WIN
YaCTUYHOW peann3aliyi HHTEPECOB CTOPOH.

CuryauuonHas 3agaya 3.

['maBHBINM Bpad 1 3aBeAyOIIasl OTAEICHUEM PEIIMIN OTKPBITh KOMMEPYECKUE NaIaThl s
YKPEIUICHUsI MaTepHaIbHO-TEXHUYECKON 0a3bl 00JbHUIBI. YTOOB! yBEINYUTH NPUObLIb, T1aBHBIH
Bpay MpeJyiaraeT BJIOXKHUTD IEHBIU B 3aKYIIKY JOPOTOCTOSIIET0 000pyT0BaHHS, KOTOPOE MO3BOJIHT
yIydiuTh 3()(EeKTUBHOCTh JiedueOHOro mpouecca. A 3aBeayromias OTAEIEHUEM CUYMTAEeT, YTO
CpeAcTBa HAJN0 TPAaTUTh HAa KalWTaJIbHBIM PEMOHT KOMMEPYECKMX IlajaT M Ha YCIyTd
KBaJM(PHULIUPOBAHHOI'O BpayeOHOr0 U CECTPUHCKOTO MepcoHaa.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEATIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(IIMKT, KOHCTPYKTHUBHBIH TI0O BO3MOKHOMY HC-XOAY,
BEPTUKAJIbHBIH (110 BOBICYECHHOCTH B KOH(UIMKT MPECTaBUTENIEH pa3IMUHbIX OpraHU3allMOHHbIX
YpOBHEH), KpPAaTKOBPEMEHHBIH 110 JJIUTEIBHOCTH MNPOTEKaHUs, CYOBEKTHUBHBIM (MCTOYHUK
KOH(JIMKTAa — JIMYHbIC NPEICTABICHUS CTOPOH KOH(DIMKTA O CpeAcTBaX JOCTHKEHHS OOLIUX
uenei). IlpeanmodyTuTenbHbl UHTETPaTHBHBbIE WJIM KOMIPOMHUCCHBIE PpELIEHMS, CO3AAloIIne
BO3MO>KHOCTb IOJTHON WJIM YaCTUYHOW pealn3allii HUHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 4.

Bo Bpems sx3ameHa, KOTOPbII NIPUHUMAET TOLEHT Kadeapsl, OHA CTYJEHTKA YEM-TO «HE
MOHpABUJIACh» IK3aMEHATopy (HampHuMep, 3allla B KOMHATy, TPOMKO CTy4a Kabiykamu, OT Hee
naxjao JOpPOrMMH Jayxamu). Bbl (mpernonaBaTenb) NPUCYTCTByeT€ Ha 3K3aMEHE, CTYJCHTKa
yuyuigach y BaCc Ha «OTJIMYHO». B 3aueTHOW KHM)KKE Yy HEe HET YEeTBEpPOK. DK3aMEHaTop
IpEeHAMEPEHHO (BBI 3TO YyBCTBYETE) 33J1a€T CJIOMKHBIE BOIPOCHI, UTOOBI IOCTABUTH €M 4, a MOXKET
u 3 Oamna.

Bonpocsr:
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Omnpenenure, KaKOMy THITY KOHQIMKTOB COOTBETCTBYET JaHHAsI CUTYyalUsl.
[Ipoananu3upyiiTe u OLEeHUTE ACHCTBHS YYaCTHUKOB KOH(PJIUKTHON CUTYaIHUH.
Kak moctynuth B 3TOM CUTyalluH NPeno1aBaTea0? ITaJ0H OTBETOB:
KoH}pnuKT cyObeKTUBHBII; BO3HUK 110 CIyYailHOMY HOBOJY.

2. CryneHTKka MOIJIa U HE MOHATh MPUYUHY KOH(IMKTA, JOLEHT, MPUHUMAIOIIHI
9K3aMeH CyOBEKTUBHO OTHECCS K CTYJCHTKE ¢ HeNpHs3HbIo. [IpernosaBarens B JaHHOW CUTyalluu
00BEKTUBHO OIICHHBAET OOCTAHOBKY.

3. [IpenogaBaTento Hy’KHO OpPraHM30BaTh JUAJIOT C JOLEHTOM, UCIOJB3Ysl OAMH W3
METOJIOB MOTaleHus! KOH(MINKTA U, Hal[pUMep, 3aKOHUUTH MPUEM SK3aMeHa y CTYJIEHTKH CaMOMY.

CuryauuonHas 3agava 5.

[IpenonaBaTens NPOBOAUT 3aHATHE CO CTYAEHTAMU, 3aKaHUMBAsI €T0 BOIIPOCOM 10 TeMe. B
3TO BpeMsl BXOJUT 3aBelnyromui, npodeccop. OH MPOBOIUT MOBTOPHBIN OMPOC CTYAEHTOB U
BBICTaBJISIET B BEJOMOCTH CBOM OLIEHKHM, KOTOpPBIE OKa3bIBAIOTCS HMKE NEepBbIX. CTyAeHTHI
HEZI0BOJIbHBI.

—_— U NI =

Bonpocsr:

1. Onpenenure, K KAKOMY THITY KOH(GJIMKTOB COOTBETCTBYET IaHHASI CUTYaIusl.

2. [Ipoananu3upyiTe U OLIEHUTE NECUCTBUE YYACTHUKOB CUTYAIINH.

3. Kaxue mytu ynpasienus cuTyauuen Bl npeanonaraete? ITajJoH OTBETOB:

1. Kondmukr oO0bekTuBHBINA. [IpumHA: HEKOMIETEHTHOCTH TMpENoAaBaTeNs M
HETPUA3Hb 3aBEAYIONIEro Kadeapoi K ITOMY IpernoaBaTelio.

2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K IMPENOJABATENIO BHIHOCHT B TPYIILY
CTYJICHTOB, CTYJCHTBHI ICUXOJIOTMUECKH HACTPOEHBI Ha 3aIIUTY MPENoaaBaTes.

3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTH JUAJIOT C 3aBEXyIOIIMM

Kaeapoii, CTyIeHTaM MONBITaTbCA 00BICHUTD, UTO 3aB. KaeIpoil 0OueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHM MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.
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OneHouyHbIe CcpeACTBA IS NPOMEKYTOYHOH AaTTeCTAMM 1O JAMCHMILIMHE
«IIcuxosiorusi KOHQPIUKTOB (ATANTANMOHHBII MOYJIb )

N3yuyenne naHHOW AMCOMIIMHBI HAaNpaBJeHO Ha (opMupoBaHHe y 00y4YaIOIINXCS
yHuBepcajabHoil (YK) komnerennum:

YK-4 CnocobeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHaIbHOM
JACATCIIbHOCTH.

Ieab NMpoMeKYTOYHOH aTTeCTALMU - oNpedejeHHe YPOBHH CHOPMHPOBAHHOCTH
KOMIIETCHIUI B IpoLecce 0CBOCHUS AUCUHUIIIMHDI.

PesynbraThl 00y4eHHMsI 1O JMCHUILIMHE COOTHECEHHbIC € YCTAHOBJICHHBIMH B
NporpaMMe OpAHHATYPbI HHAMKATOPAMH JOCTHKEHHS KOMIIETCHIINH.

IIpouenypa oneHNBaAHUA 3HAHUI, YMEHHMd, HABBIKOB U (MJIM) ONBITA eATEIbHOCTH,
XapaKTepu3yIMX 3Tanbl (opMHUPOBAHUA KOMIIETEHIIUIA.
KoMnoHEeHTHI KOHTPOJISI M X XapAKTEPUCTHKA

Ne KoMnoHeHTBI KOHTPOJIA XapakTepucTHKA

1. Crioco6 opranuzanuu TpaaunmoHHbII

2. Ortanbl yueOHOHU aesTenbHocTH | Tekymuii KoHTpouib, [IpoMexyTouHast aTTecTarus

3. JIuno, ocymectisroniee| [ Ipenogasarens

KOHTPOJIb

4. MaccoBoCTh 0XBaTa ['pynmosoi, TnauBuy aJIbHbIN

5. MeTton KOHTpOJIs CobecenoBanue  (YCTHBI  Oompoc), MpOBEpKa
IIPAKTUYECKUX HABBIKOB, CTaHAAPTU3UPOBAHHBIN
KOHTpOJIb (TECTOBBIE 3a/laHUsl C 3TaJOHAMU OTBETA,
CUTYyaITMOHHBIC 3a/1a49H1)

Kpumepuu ouenku memo0ooe KOHmMpOaA nPeoCmasiensl 6 NOIONCEHUAX O MEKYUleM
KOHmMPpOJe U NPOMENCYMOUHOU ammecmayuu

DopMa IPOMEKYTOUYHOM ATTECTALUMN — 3a4eT

Bonpocsl kK IpoMe:KyTOYHOM aTTecTalluu

Komnerennun: YK-4

1. CoBpeMeHHbIE TeOPUH KOH(IUKTOB.

2. OcHoBHbIE TOHATHS KOHGIUKTONOTHH. [loHATHEe KOH(IMKTA M KOH(DIUKTHOM
CUTYaI1H.

3. Knaccudpukanus xoHpuukToB. VCTOYHMKHM, BHABI, TpaHULBl W (QYHKIUH

KOH(IUKTOB 4. OCHOBHBIC MOHATHA KOH(IUKTONOTHH. Da3bl KOHPIMKTA, PYHKIUU U TPAHUIIBI
KOH(JIUKTA.

5. Kakwue nepno/ipl XapakTepu3yoT TUHAMUKY KOH(IUKTA?

6. MexrpynnoBsle  KOH(IMKTBI:  COLUAIbHBbIE  KOH(MIMKTBI;  IOJIUTHYECKUE
KOH(JIMKTBI; MEXKYJIbTYpPHBIE KOH(PIUKTHI; MEXKITHUUECKIE KOH(IUKTBHI.

7. MeXTUYHOCTHBIN KOH(PJIUKTA: MOTHBAIIMOHHBIN, KOTHUTUBHBIU, IEATETbHOCTHBIMH,
OpraHu3alMOHHBIM.

8. [Icuxonornueckue OCOOEHHOCTH JIMYHOCTH, BIMAIOIIME HAa BO3HUKHOBEHUE
KOH(JIHKTOB.

9. CylrHOCTh ¥ BUABI CTPECCOB. YTIPABIEHUE CTPECCAMHU.

10.  JluarHocTuka u aHanu3 KOH(MIUKTA.

11.  Metoas! ynpaBieHus KOHPIUKTAMH.

12.  IleperoBopsl Kak METOJ yIpaBICHUS KOH(DIUKTaAMH.

13.  JIuHaMuKa NeperoBOpoOB: MOATOTOBKA, BEACHHUE IEPETOBOPOB, aHAIIN3 PE3YJIbTATOB

14.  IleperoBopHbIE CTHIIN.

15. Menunanus. MckyccTBo Meauanuu.

16.  Konduuktsl B opranuzanuu. CTpykTypa U (yHKIIMHA COBPEMEHHOM OpraHu3alum.
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17.  Knaccudukarus opraHu3allMOHHBIX KOH(IUKTOB.

18.  OcHOBHBIE MOJIEJIM IOBEJICHUS JIMYHOCTH B KOH(IIUKTE.

19. Tunbl KOHPIUKTHBIX TUIHOCTEH.

20.  Ipenynpexnenue, pa3pelieHre U ynpaBieHne KOH()IUKTOB B OpraHu3aIug.

TecroBble 3a1aHus AJI9 IPOMEKYTOYHOM aTTECTALlUH

Bribepure 01H WM HECKOJIBKO MPABUIBHBIX OTBETOB

Komnerennun: YK-4

1. Kondaukrosoruss kKak camMoCTOsITeJIbHOE HAINpaB/jeHHWe B COMHUOJOTHM
BbIIEJIMIack: a) B KoHIle 50-x 1. XIX Beka,

0) B koHIle 50-x r. XX Beka;

B) B Hauasne XVII Beka. OTBeT: 0

2. B rpynny MeTonoB ynpaBJjieHHsI KOHYPIMKTAMEU BXOAAT (MCKJIKYHNTE JINIIHEE):
a) CTPYKTYpHbBIE€ METO/IBI;

0) MeTox KapTorpaduu;

B) OTIpOC.

OtBert: B

3. Komy npunapie:xur ¢gpasa: «He nesail npyrum Toro, 4yero He kejaemsb ceoe,
U TOTJ1a B FOCYIapCTBe M B ceMbe He OyAyT YyBCTBOBATh Bpaxabi»: a) Kondyurio;

0) I'epaxnuty;

B) Ilnarony. OTBeT: a

4. JAuHamMuka KOH(JIMKTAa HAXOJMT CBOe OTpPakeHHe B [BYX IOHSITHSIX

(MCKJIIOYMTD JIMIITHEee): a) 3Tanbl KOH(DIUKTA;

0) (a3l kOHIMKTA;

B) copepkanue koHpiaukra. OTBeT: B

5. Ha xakoil ¢ase KOHPIMKTA BO3MOKHOCTH paspelieHUus] KOH(JINKTA caMble
BBICOKHE: a) HauaabHOM (ha3ze;

0) dasze mogbema;

B) MHKE KOH(IJIUKTA;

r) (aze craja.

Otser: a

6. KoH}uKT B nepeBoje ¢ JJATHHCKOI0 03HAYAECT:

a) COTJIAIlICHHUE;

0) CTOJIKHOBEHUE;

B) cyuiectBoBanue. OTBeT: 0

7. Kongumkr Kak 0COOBIN THII COMAJTBLHOIO B3alMMOJACHCTBUSA
paccMaTpHBaeTCsi B: a) [ICUXOJIOTHUH;

0) COIMOJIOTHH;

B) negaroruke. OTBeT: 6

8. Curyanusi CKpPBITOT0 WJIHM OTKPBITOIO NPOTHBOCTOSIHMS ABYX HJHM 0oJiee
CTOPOH-YYACTHHUI HA3bIBAETCS:

a) KOH(QIMKTHBIMU OTHOIIECHUSIMU;

0) KOH(IMKTHOW CUTYyalUeH;

B) uHuaeHtom. Orser: 0

9. Kondguauxkr paBen:

a) KOH(IIMKTHAs CUTYyalus + HHIUICHT;

0) KOH(IMKTHBIE OTHOIICHUS + KOH(MDIUKTHAS CUTYaLlUs;

B) KOH(DJIMKTHBIE OTHOIICHUS + HHIUACHT. OTBeT: a

10. Ilo cTeneHH BOBJIEYEHHOCTH JIKOJel B KOH(PIMKTHI BBIIEISIOT KOHPIUKTHI
(MCKJII0YHTE JIUIITHEE):

a) MEXJIMYHOCTHBIE;

0) MEXTIpYIIOBEIE;

B) KJIACCOBBIC;
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T') MEKTOCYIapCTBEHHEIE;

1) ME@KHAIIMOHATbHBIE;

€) BHYTpWJINYHOCTHBIE. OTBeT: e

11.  Oco0biM THIIOM KOH(JINKTA, HeJIbI0 KOTOPOI0 SIBJISAETCH MOJIy4eHUe BbIT0/bl,
NPUOBLLIM WM 0CTYyNA K AeUIMTHBIM 0JIaramM Ha3bIBaeTcsi: a) KOHPOHTAIHS;

0) COTepHUIECTBO;

B) KOHKypeHuus. OTBeT: B

12. OcCHOBHBIMH MOJEJNSIMH TOBEJCHUS JIMYHOCTH B KOH(IMKTE SIBJISIOTCH
(MCKJIIOYHTE JIMIITHEe):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) IeCTpyKTHUBHAS,

B) KOH(OpMHUCTCKas;

r) HOHKOH(opMucTckas. OTBeT: 1

13. Kakomy TuHnmy KOH(IMKTHOH JIMYHOCTH TNPHUHALIEKAT CJeAyHIIne
XAPAKTePUCTHKH: HEYCTOMYHUB B OLICHKAX M MHEHMAX, 00/1a7aeT JIerKoi BHYIIAeMOCThIO,
BHYTPEeHHe NPOTHBOPEYNB, HEINOC/e0BATE]IbLHOCTh IOBelIeHUsl, HeA0CTATOYHO XOPOILIO
BH/IUT NEPCINEKTUBY, 3aBUCHT OT MHEHHS OKPY/KAIOIINX, He 00/1aJaeT JOCTATOYHON CHJION
BOJIM, N3JIUIIHE CTPEMHUTCS K KOMIIPOMHUCCY: a) PUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «OeckoHpIUKTHOMY». OTBeT: B

14. OpHoit M3 ocHOBHBIX U 3(Q¢eKTHBHBIX (OpM yuyacTHsi TpeTbero JuLIa B
pa3penieHUM KOH(IUKTOB SIBJIsETCH:

a) MeperoBOPHBIiL Mpoliecc;

0) COTpYAHUYECTBO;

B) kommnpomucc. OTBeT: a

15. IIpodeccnoHabHBII NOCPETHUK HA3BIBACTCH:

a) CYITeCTOpOM;

0) MearaTopoM;

B) Koyuieroi. OTeer: 0

16. Kuaccuuyecku BbIACISIOT TPH BAapHAHTAa IMOCPeJHUYECTBa (MCKJIKYHUTH
JIMIIIHEee): a) TU3bIOHKTUBHBIN;

0) KOHBIOKTHBHBIH;

B) CyOBEKTUBHBII;

r) cMenianHbiil. OTBeT: B

17. Bwua ncmxoJioru4ecKoro Bo3/eiicTBHA, HCKYCHOE HCIIOJTHEHHEe KOTOPOro BeaeT
K CKpPBITOMY BO30YKJACHHUIO y [PYroro 4ejioBeKa HaMepeHHii, He COBNAJAIOIINX C €ro
AKTYaJIbHO CYLIEeCTBYIOIIMMH KeJTAHUSIMHU, HA3bIBAETCH: a) MaHUITYJISLUEH;

0) cyrrectuei;

B) runHo3oM. OTBeT: a

18. K kakoii TAKTHKe OTHOCHTCSI IPHEM «3aAKPbITasl IBEPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TaKTUKE BBKHUMAHHUS YCTYIIOK;

B) TaKTHUKe JaBupoBaHus. OTBer: 0

19. CroixKkHOBeHHEe TMPOTHBOMOJIOKHO HANPABJEHHbIX IeJieil, HHTEpPecoB,
NMO3UIMUH, SBJEHUI WJIH B3IJAJ0B ONINOHEHTOB MJIH CY0OBEKTOB B3auMOJeiicTBUS,
Ha3bIBaeTcs: a) KOHDINKTOM;

0) KOHKYpEHLIUEH;

B) copeBHOBaHueM. OTBeT: a

20. KoHpuaukTel, cnoco0CTByHOIIMe NPHHATHIO OOOCHOBAHHBIX peIICHHI M
Pa3BUTHIO B3aUMO/IeliCTBUIi, HA3BIBAIOTCA: a) KOHCTPYKTUBHBIMU;

0) JeCTPYKTUBHBIMY;

B) peanuctuueckuMu. OTBeT:a
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21. Bo3HuKHOBeHHe KOH(IMKTOJOTMH KaK OTHOCHTEJBbHO CAMOCTOATEIbHOM
TeOpHH CBSA3aHO C padoTaMu:

a) K. Mapkca u @. DHrenbca;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Mapennopda, JI. Kozepa, M. Jlotiua, M. lllepuda;

r) B. JlunkonbHa, JI. Tomrncona, /[. Ckorra;

n) P. ®umepa, V. IOpu, K. Tomaca. OTBeT: B

22.  Meroauky INOHUP (IlocTreneHHBIX M 00OIIHBIX MHMLIHMATHB IO Ppa3psake
HanpsizkeHHOCTH) pa3padotad: a) U. Ocsy;

0) B. JIuHKOJIBH;

B) JI. TomricoH;

r) P. ®uiuep;

n) 1. u I'. boysp. OTBeT: a

23.  IlepBblii MeXTYHAPOIHBIN HEHTP pa3spelieHusi KOHQJIMKTOB ObLI CO3/IaH: a) B
1972 r. B CILIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 1. B 'epmanuy;

r) B 1985 r. llIBelinapuu;

1) B 1992 r. B Poccun. OTBeT: 6

24. B Poccum neHTp mo paspemieHuI0 KOH(PIMKTOB ObLT CO3/1aH:

a) B Mockse B 1992 1.;

6) B Canxrt-IlerepOypre B 1993 r.;

B) B Coun B 1995 .;

r) Bo Bnmanusocroke B 1993 r.;

n) B Teepu B 1998 1. OTBeT: 6

25. Kakoii M3 mnNpuHBeIeHHbBIX METOJ0B OTHOCUTCS K Tpylnne MeTo/l0B
yIpaBJeHUAMH KOH(PIUKTAMH:

a) COI[MOJIOTUYECKUI METO;

0) METOJ] TECTUPOBAHMS;

B) MeTOJ KapTorpaduu;

T') METOJ HAOJIIOICHHS;

1) MeToJ1 SKcriepuMenTa. OTBeT: B

26. Heo0Xx0QMMbIMHM M JA0CTATOYHBIMH YCJIOBHSAMH BO3HMKHOBEHHS] KOH(INKTA
MeKI1Yy CyObeKTaMHU COIHATBHOI0 B3aMMO/IeiiCTBUSA SIBJISIIOTCH:

a) HaJTMYUE Y HUX MPOTUBOIIOJIOKHBIX CYXKIEHUH HITM MOTHBOB H JKEJIAHUE XOTSI ObI OZJTHOTO
U3 HUX OZIepKaTh MoOey HaJl APYTUM;

0) HaNMMYKMe y HUX MPOTHBOIOJIOKHO HANPABJICHHBIX MOTHBOB WM CYXKICHUH, a TaKKe
COCTOSTHUE MMPOTUBOOOPCTBA MEKIY HUMU;

B) HAJIMYKE Y HUX IMPOTHBOMOIOKHBIX IMO3UINIA M aKTUBHBIE JIEHCTBUSI 00EUX CTOPOH IO
JOCTHKEHHUIO CBOMX TIO3UIIHIA;

') HAJIMYKE Y HUX MPOTHUBOIIOIOXHO HANPABJICHHBIX MOTHBOB M OTKPBITHIC 3aSBICHUS O
CBOMX TpeOOBAHMSIX;

1) HaJU4ue MPOTHBOIOJIOKHBIX HWHTEPECOB Y KAXKAOTO W3 HHUX U OTCYTCTBHE
BO3MOXKHOCTEH 1o ux peanuzanuu. OTBeT: 0

27. KoH(uuKTHas CHTyauuss — 3TO:

a) cayvyaliHble CTOJKHOBEHUSI HHTEPECOB CYyOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS;

0) HaKOIUBIIUECS TPOTUBOPEUMS], CBSI3aHHBIE C I€ATEIbHOCTBIO CYOBEKTOB COLUAIIBHOTO
B3aMMOJICICTBHSI, KOTOPBIE CO3AI0T TIOYBY JIJIsl MPOTUBOOOPCTBA MEXKY HUMU;

B) TIpOIECC TPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COIHAIBFHOTO B3aWMOJICHCTBHSA,
HaNPaBJICHHBIN HA BRISICHEHHE OTHOIICHUI; T') TPUUMHA KOH(IIUKTA,

) oTan pa3BuTus KoH(pmukTa. OTBET: 0

28.  IlpnuyuHa KOHIMKTA — ITO:
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a) MPOTHUBOIOJIOKHbIE MOTUBBI CyOBEKTOB COLIMATILHOTO B3aUMOICHCTBUS;

0) cTeyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(DIIHKT;

B) SIBJICHHS, COOBITHS, (DAKTHI, CUTyallMH, KOTOPBIC MPEIIIECTBYIOT KOHPIHUKTY U TIPH
OTIPENICICHHBIX YCIOBUAX NESTEIBHOCTH CYOBEKTOB COIMAILHOIO B3aMMOICWCTBUS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS IPOTUBOPEUHSI, CBSI3aHHBIE C IEATEIILHOCTHIO CYyOBEKTOB COIUAIBHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T TIOYBY JIJISl peaibHOr0 MPOTUBOOOPCTBA MEXKAY HUMHU; 11) TO,
U3-32 YEro BO3HUKAET KOH(MIIHKT.

OtBeTt: B

29. KoHpaukToreHbl —3T10:

a) cloBa, AercTBUA (MM 0€31eMCTBUS ), KOTOPHIE MOTYT MPUBECTH K KOH(MIUKTY;

0) nposiBIIeHUs] KOH(DINKTA;

B) IpUYUHBI KOH(DINKTA, 00YCIOBIECHHBIE COLIUATIBHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYMAIOT MOCTIe pa3pelieHns: KOH(INKTa,

1) TOBEJICHUECKHE PeaKIUH JTUYHOCTH B KOHuHKTe. OTBeT:a

30 K kakomy THNY KOQPJIMKTOreHOB OTHOCATCH CJedylolue IeiicTBUS:
«IIpuka3anue, yrposa, 3aMe4aHue, KpUTHKA, 00BUHeHHe, HACMELIKa»: a) CHUCXOJAUTEIHHOE
OTHOILICHHE;

0) HEeTaTUBHOE OTHOIIEHUE;

B) MEHTOPCKUE OTHOILIECHUS;

') HApyIICHUE TUKH;

J1) HEUECTHOCTh U HEUCKPEeHHOCTh. OTBeT: 0

31.  YnpasieHue KOHQIUKTAMH — 3TO:

a) LeJICHAPaBICHHOE BO3/CHCTBUE HA IPOIIECC €r0 TUHAMUKH;

0) 1eNeHanpaBieHHOe, OOYCJIOBJICHHOEC OOBCKTHBHBIMU 3aKOHAMH BO3JICHCTBHE Ha
MPOIECC €ro AMHAMHUKHN B MHTEpecax pa3BUTHs WM pa3pylLIeHHs TOW COIHAIbHON CHCTEMBI, K
KOTOPOW MMEET OTHOILIEHUE TaHHbIM KOH(DIUKT;

B) IIEJICHAIIPABICHHOE BO3/ICHCTBHE Ha KOH(MIUKTYIOMINX B HHTEPECAX CHIKEHUS YPOBHS
HAINpPSHKEHHOCTH MEKIY HAMU;

T) IeleHanpaBleHHOe, OOYCIOBIEHHOE OOBEKTHBHBIMU 3aKOHAMH BO3JCHCTBHE Ha
nporecc (GOPMHUPOBAHUS AJEKBATHOTO 0Opa3a KOH(MIMKTHON CHTyalnu y KOH(IUKTYIOIIUX B
MHTEpPEecax CHUKEHHS YPOBHSI HAMIPSHKEHHOCTH MEXKAY HUMU;

1) TIeJICHAPABICHHOE BO3ICUCTBUE Ha MOTUBBI KOHPIUKTYOmUX. OTBET: 6

32.  CoaepxxaHue ynpaBjieHHs] KOHQIUKTaAMM BKJIKOYaeT:

a)  TPOTHO3UPOBAHUE, NPEAYNpEeKICHHE  (CTUMYJIUPOBAHHE),  PETrYJIUPOBAHUE,
pas3pelieHue;

0) MpOrHO3UpOBaHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), Pa3pELLICHUE;

B) MPOTHO3UPOBAHKE, PETYIUPOBAHUE, PA3PEIICHNUE;

T') IPOTHO3UPOBAHNE, AaHAIN3, IPEIYIIPEKACHUE, Pa3pEIICHNUE;

1) aHanu3 KOH(MIUKTHOW CUTyalllH, MPOTHO3UPOBAHUE, TPEAYNPEKICHUE, Pa3peLICHHE.
OTser: a

33. IlpeanochuikaMu pa3penieHUusi KOHQPJINKTA ABISAIOTCH:

a) JOCTaTOYHas 3peNoCTh KOH(IMKTA, MOTPEOHOCTh CyOBEKTOB KOH(IUKTA B €ro
pa3pelieHnu, HaTu4rue He0OXOJUMBIX PECYPCOB M CPEACTB ISl pa3pelieHrs KOH(MINKTA;

0) mocratodHasi 3pesocTh KOH(IJINKTA, BBICOKHIA aBTOPUTET OJHOW M3 KOH(MIMKTYIOIIHX
CTOpOH,;

B) HAJIMYHE HEOOXOAUMBIX PECYPCOB M CPEJICTB IS pa3pelieHust KOH(IUKTA, TOTPEOHOCTD
cyOBEKTOB KOH(IIUKTA B €r0 pa3pelieHn , KOJUIEKTUBHAs opma e TeNbHOCTH;

I') BBICOKMH aBTOPUTET OMHON W3 KOH(MIMKTYIOIIMX CTOPOH, KOJUICKTHBHas (opma
NEeSTeNIbHOCTH, JTUIePCTBO B rpynne. OTBeT: a

34. OCHOBHBIMH MO/IeJISIMU NOBEICHUS JIUNYHOCTH B KOH(INKTE SABJIAIOTCSH:

a) KOHCTPYKTHUBHAS, palliOHANbHAS, JeCTPYKTHUBHAS;
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0) kommpomucce, 6oprda, COTPYTHHIECTBO;

B) pallMOHAJIbHAS, UppaAIlMOHATbHAs, KOH(POPMUCTCKAS;

') KOHCTPYKTHBHAs, AECTPYKTHUBHAs, KOH(POPMUCTCKAs;

n) 6opw0a, ycTymka, komnpomucc. OTBeT: 1

35. Kr1o uM3 HMKe NepeYMCJIeHHBIX yYeHbIX pa3padoTaj JBYXMEpPHYH MOJeJIb
cTpareruii moBeaeHusi JMYHOCTH B KOHGumKTe: a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I1I. ®etip;

B) 1. Ckort u Y. JIukcown;

r) M. lloitu u JI. CxoTT;

n) P. @umep u V. FOpu. OTBer: a

36. Cxoabko cTpaTeruii moBeJeHHsl JUYHOCTH B KOH(IMKTe BblIe/asieTcsi B
JBYXMEPHOM MOJeJIN:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

OTtser: 1

37. Omnpeneaure TN KOH(PIUKTHONH JUYHOCTH MO CJIEIYHIIHM MOBeAeHYECKUM
XapaKTepPUCTHKAM: X04eT ObITh B LIEHTPe BHHMAHHUS; XOPOUIO NpucHocadauBaercsi K
PA3JIMYHBIM CUTYAUHMSAM; IVIAHUPOBAHUE CBOEH NeATeJbHOCTH OCYIIeCTBJIsIET CHTYaTHBHO;
KPONOTJINBOM, CHCTeMAaTH4eCKO# padoThl M30eraer: a) pUurkaHbII TUIL;

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATUBHBIN THIT,

T') CBEPXTOYHBIN THIT;

1) «6eckoH(DIUKTHBIN TUID). OTBET: B

38. KoMMYHMKATHBHBIN aCHEKT OOLICHHS OTPAXkKaeT CTPeMJeHHe NAaPpTHEPOB 110
001IeHuI0 K: a) oOMeHy nH(pOpMaLnei;

0) HalaKMBaHUIO JOOPBIX B3aUMOOTHOILIEHUII;

B) IOCTIKEHHUIO B3aMMOIIOHIUMAHHSI,;

T') pacIIuPEHHIO TEMbI OOIIEHNUS;

1) YCUIICHUIO WH(OPMALIMOHHOTO BO3JICHCTBHS Ha mapTHepa. OTBeT: a

39. TexHOJI0rMH PALMOHAJBLHOIO MOBeeHHS B KOH(INKTE — 3TO:

a) COBOKYMHOCTh CIOCOOOB TICHUXOJOTHYECKOW KOPPEKIMH, HAMpaBIEHHOW Ha
o0ecrneueHre KOHCTPYKTUBHOTO B3aMMOJEHCTBHSI KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX
IMOIIHUIA;

0) COBOKYITHOCTH CIIOCOOOB BO3JICHCTBHS Ha CONEPHHUKA, IO3BOJSIIOIIUX JOOHUTHCS
pean3aluy CBOMX IeNel B KOH(INKTE;

B) BUJ IICHUXOJIOTUYECKOTO BO3AECUCTBUS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BEIET K
CKpPBITOMY BO30Y>KIEHHIO Y CONEpHUKAa HAMEpPEHUH, HE COBMAJAIOIIUX C €ro akTyaJlbHO
CYILIECTBYIOIIMMH KEJIAHUAMU;

T) MOAep>KaHuE BRICOKOM CAMOOIIEHKH B IIEPETOBOPHOM MPOIIECCE;

1) CIIOKOMHAs peaKIus Ha YMOIIMOHAJIbHBIE AeHCTBUs conepHrKka. OTBeT: a

40. Kakue u3 mNepevyHCIeHHbIX HHKe CNOCO00B uU30aBjeHHs OT THeBa
paspaboransl JI. Cxorr:

a) BU3yallu3allus, «3a3eMJICHHE», POCIUPOBAHKE, OUUIIICHHUE ayPhl;

0) BU3yanu3anus, cyoinManus, NpoelupoBaHHE, «3a3eMIICHUE);

B) perpeccusi, CyOnuManus, BU3yaiu3alus;

I') BU3yajiu3alus, BblJIEpKKa, CyOIuMaIiusi, OUUILEHUE aypbl;

1) cyOonmumanus, paloHaan3anus, perpeccusi, Buzyanusanus. OTBet: a

41. CkoabKO MoOJeJied TOBeJAeHUs] NMAPTHEPOB B IIEPErOBOPHOM Ipolecce
BbIEJISIIOT B JIUTepaType N0 KOH(PJINKTOJIOTHH:
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a) l;

0) 2;

B) 3;

r)4;

1) 5.

OtBer: 1

42. B pamMKax Kako#l cTpaTerny B IeperoBOPHOM Ipolecce CTABUTCS OCHOBHasi
1leJIb — BBIMTPBINI 32 CYeT MPOUTPHILIA ONMOHEHTA: a) «BBIMTPBILI — BEIMTPBILD;

0) «BBIUTPHIIIT — TPOUTPHIIIDY,;

B) «IIPOUTPBILI — IIPOUTPBILDY;

I') «IIPOUTPBILI — BBIUTPBILIDY;

1) «BBIMTPBILI — IPOUTPBILD) U «IIPOUTPHILI — BBIUTPHIID». OTBET: 0

43. BHYTPWIMYHOCTHBIN KOHQUIHKT — 3TO:

a) r1y0OOKHe YMOLMOHAIbHbIE MTEPEKUBAHNS JTUYHOCTHIO CBOMX Heyau;

0) cOCTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIOKHON CUTYaIlHEeH;

B) CTOJIKHOBEHHE IPOTHUBOIIOJIOKHO HAMPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJKHOBEHHE IPOTHBOIOJOKHO HAMpaBIECHHBIX IOBEJAEHYECKUX XapaKTEPUCTUK
JMUYHOCTH;

1) BHYTPEHHHUE KOJI€OaHUs IMUHOCTH, CTOALIEH Iepesi BBIOOPOM CPENICTB Ul TOCTUKEHUS
KOHKpeTHOH 1enu. OTBer: 0

44. Komy u3 y4eHbIX NPHHAVICKUT pa3padoTka yuyeHHs 0 0opb0e Mexay 3pocoM
H TAHATOCOM, KaK NNPHPOJIHOH 0CHOBe BHYTPHMJIIMYHOCTHBIX KOH(JINKTOB: a) 3. Dpeiiny;

0) A. Anyepy;

B) K. IOHry;

r) D. ®pommy;

n) K. Jlesuny. OTBeT: a

45. Komy u3 y4YeHbIX NPHUHALJIECKUT pa3padoTka y4uyeHusi 00 IKCTPpaBepCHU M
HHTPOBEPCHH, KAK 00beKTHUBHOM NMPUPO/ie BHYTPUIHMYHOCTHBIX KOHQIUKTOB: a) 3. Opeiiny;

0) A. Aniepy;

B) K. FOnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: B

46. @®opmMaMu NpoOSIBJICHUS BHYTPHJIHYHOCTHBIX KOH(PINKTOB SIBJISAIOTCH:

a) HeBpacTeHUs, >idopus, cyonumanus, uieannsanus, HOMaJIu3M, palMoHaTU3aIMs;

0) HeBpacTeHus, dilpopus, perpeccusi, NPOEKIUs, HOMaJAU3M, pallMOHATIN3ALUS;

B) HEBpacTeHUsI, SiopHsl, uaeanu3anus, NPOoeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

') HEBpacTeHUs, diidopusi, perpeccusi, IpOeKIUs, HOMaU3M, [IEPEOPUEHTALIHS;

1) KOMIIPOMHUCC, YyXOJ, IEpeopHeHTalus, CyOIuManus, HJealn3alusi, BbITECHEHHE.
Otsert: 0

47. Kakoil tun ¢(axkTopoB MEKINYHOCTHBIX KOH(QIMKTOB mo B.JInmHKoJBHY
CBSI3aH C TAKUMH (pOPMaMH HMX NPOSIBJICHUS] KAK: BEePOBaHHeE U MOBeJeHHe (IPeAPACCYAKH,
NpeanoyYTeHUusi, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAIMIUAM, LHEHHOCTAM,
HOpMaM; peJIMTHO3HbIe, KYJbTypPHbIC, MOJTUTHYECKHE U APYIrHe HeHHOCTH; HPABCTBEHHbIEC
LIEHHOCTH (Npe/ICTaABJICHHS 0 100pe U 371e, CIPaBeJIMBOCTH U HeCNPaBeAVIMBOCTH M T. I1.): a)
UHPOPMALIMOHHBIE (PaKTOPHI;

0) moBeieHUeCKUE (HAKTOPHI;

B) (paKTOPHI OTHOIICHHUH;

T') IEHHOCTHBIE (PAKTOPHI;

1) CTpYKTypHBIE (pakTopbl. OTBET: T

48. Omnpepenurte THI MEKINYHOCTHOTO KOH(IMKTA MO MOJEJM MEKINYHOCTHBIX
OTHOLICHHIA:

+ =+
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a) B3aMMHO-II0JIO’KUTEIIbHBIN;

0) B3auMHO-OTPULIATEIbHBIN;

B) OZJHOCTOPOHHE MOJIOKUTEIbHO-OTPULIATEIbHBIH;

') OZIHOCTOPOHHE IPOTUBOPEUNBO-I10JI0KUTEIbHBIN;

1) B3aMMHO-TTPOTHBOPEYUBLIN. OTBET: T

49. K rpynnoBbiM KOHPIMKTAM OTHOCATCH KOH(JIMKTBI:

a) INYHOCTh — TPYTITA;

0) rpymnna — rpynmna;

B) JINYHOCTb — I'PYMIA U rpyNna — rpymnmna;

I') pyKOBOJUTEID — KOJUIEKTHB;

1) MUKPOT'pyIIIla — MUKPOTpYyIllia BHYTpHU KoJulekTuBa. OTBET: B

50. Koudaukr B 001ecTBe — 310:

a) KOH(QJIUKTHI B JIFOOBIX COIMAIIBHBIX TPYTINax;

0) KOH(IUKTHI B OOJIBIINX COIMATIBHBIX IPYIIIAX;

B) KOH(DJIUKTBI MKy TOCYIapCTBAMH;

r) KOHQIMKTBI B pa3nu4HbIX cdepax OOIIECTBEHHONH KHU3HH (SKOHOMHUYECKOM,
MOJINTUYECKOU, COITMATBHON U TyXOBHOM);

1) KOH(IIMKTBI, CyOBEKTaMH KOTOPBIX BBICTYMAIOT HAIMU, TOCYJapCTBA, KJIACCHI, TapTHH,
COIO3BI U T. [I.

OTtBer: 1

51. K kakoMy BHAY OTHOCHUTCH KOH(VIMKT, KOTOPbIH XapaKTepu3yeTcsi TeM, 4TO B
HEM CTAJKHBAIOTCA Be JUHYHOCTH, B OCHOBE €ro J1e:KaT 00beKTHBHbIC IPOTHBOPEYHUs U OH
CNOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIEH COLUAIBHOI CHCTEMBbI?

a) MEXXIIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) 1IeCTPYKTUBHOMY;

B) OCTPOMY U JJIUTEIBLHOMY;

') MEXJIMYHOCTHOMY,

1) 5KoHOMHuYeckoMmy. OTBeT: a

52. BHyrTpeHHHe mNOOyaMTeJbHbIe CWIbI (NMOTPEOHOCTH, HHTEPeChl, LeJIH,
yOexkaeHHus1, UAeasbl), MOATAJKHBAOIINE CY0beKTOB K KOH(IUKTY Ha3bIBAKTCH... Q)
00pa3oM KOH(DIIUKTHOM CHTYyaIHH,

0) mpenMeToM KOH(IUKTA;

B) MOTHBaMH KOH(JINKTA;

I') HO3ULUAMHU KOH(MIUKTYIOIUX cTOpoH. OTBeT: B

53. Ha3zoBure CTWIb NOBEJACHHUSA B KOH(IMKTE, IPH KOTOPOM COIJIALICHHE MEKAY
YYaCTHUKAMH KOH(INKTA I0CTUTaeTCs MyTeM B3aMMHBIX YCTYIOK a) COTPYJHHYECTBO;

0) KOMIIPOMHUCC;

B) MPUCIIOCOOJICHNUE;

r) KoHKypeHuusa. OTBer: a

54. Onpeneanrte Ha3BaHWe CTHJISA MOBeleHHS B KOHQUIMKTe, NMPH KOTOPOM
YYACTHUKHM KOH(IMKTA NPHUXOJAT K aJbTepHATHBE, NOJHOCTHIO Y/AO0BJETBOPSIOLIEH
HHTepechbl 00enX CTOPOH a) IEPEMUPHE;

0) YKIIOHEHHE;

B) KOHKYPEHIIHS;

') KOMIIPOMHCC;

1) corpyauuyectso. OTBeT: a

55. KoH(uuKT B Opranu3zanuu — 3To0:
a) KOH(DIMKTBI MEXly CyObEKTaMH COLIMAIBHOTO B3aUMO/ICHCTBHYS, BOZHUKAIOIINE BHYTPU
OpraHu3aluy;

0) KOHIUKTHI MEXAY CyOBEKTaMU COLIMAIBHOTO B3aUMOJICHICTBHS, BOZHUKAIOIINE BHYTPU
OpraHu3aly U 3a €€ IpeeaMi;
B) KOH(JIMKTBI MEX/1y pyKOBOJICTBOM OPraHU3ALMHU U €€ COTPYIHUKAMU;
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') KOH(IUKTBI MEXAY PA3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMH OpraHU3aluy;

1) KOH(JIMKTHI IO IOBOLY OpPTraHU3allMOHHON CTPYKTYphI KoJlekTHBa. OTBeT: a

56. Omnpenenute Ha3BaHMe CTHJISI NOBeJeHHS] B KOH(JIMKTe, MPU KOTOPOM B
NepBYI0 oYepe/ib MAPTHEPHI YI0BJIETBOPSIIOT COOCTBEHHbIE HHTEpPechl B ylepd HHTepecam
JAPYTUM a) YKJIOHCHHE;

0) KOHKYpEHLUS;

B) MIPUCTIOCOOJICHUE;

I') COTPYAHUYECTBO;

n) srousm. OTBeT: 6

57. Onpeaeanrte Ha3BaHUeE CTWIS NMOBeACHUA B KOH(IMKTE, IPU KOTOPOM OJAMH U3
YYaCTHHKOB KOH(IUKTA IPUHOCHUT B ’KEPTBY COOCTBEHHbIE HHTEPECHI PaJH APyroro

a) aJbTPyU3M;

0) KOMIIPOMHCC;

B) YKJIIOHEHHUE;

T') COTPYITHUYECTBO;

n) npucrnocobnenue. OTBet: 0

58. Ilox xoH(umkTamMu B cepe ynpaBJjieHHs] IOHUMAIOT:

a) KOHQIIUKT MKy CyObeKTaMu M OOBEKTaMH yIpaBICHUS;

0) KOH(IMKTHI, KOTOPHIE BO3HHUKAIOT B CHCTEMaX COIMAIBHOTO B3aMMOJICHCTBHS
CyOBEKTOB M OOBEKTOB yIPABJICHUS;

B) KOH(PJIUKTHI MEXKIY CYOBEKTaMH YIIPaBICHUS PA3IUIHBIX YPOBHEH;

I') KOHQIUKTBI MEXIY PYKOBOJIUTEIEM U MOAYNHEHHBIMU;

1) KOHGIUKTHI B TIPOLIECCE MPUHATUS YIIpaBiIeHYECKUX pemeHuid. OTBeT: 0

59. IHox ri06anbHBIMU KOHQJIUKTAMYA MOHUMAKOT:

a) KOH(QIUKTHI MEXTY PETHOHAMU;

0) KOH(IUKTHI, OOYCIOBICHHbIE TNOOATbHBIMU MpOOJIEMaMH  COBPEMEHHOCTH,
3aTpardBarOIie WMHTEPEChl BCETO YEJOBEYECTBA M HECYIIHE Yrpo3y CYIIECTBOBAHHIO
UBUJIN3AIUY;

B) KOHQUIMKTHI, OOYCJOBJICHHbIE TJO0AJBHBIMU MPOOJIEMaMH COBPEMEHHOCTH W
BO3HHUKAIOIINE MEXIY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIME KaTacTpodamu;

1) KOH(JIMKTBI, KOTOPbIE HECYT YIpo3y CYIIECTBOBAHHIO LMBWIM3auuu. OTBeT: 0

60. IIpeamMeToM KOH(IMKTOJOTUM SBJISAIOTCH:

a) KOH(ITUKTHI,

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOSHUKHOBEHHS KOH()JIMKTOB, a TaK)K€ MPHUHIUIBI U
TEXHOJIOTUH YIPABJICHUS UMHU; B) JIIOObIE CTOJNKHOBeHUA. OTBeT: §

61.Conno-0uosiornyeckasi TeOpusi KOH(PJINKTA BLIBOJUT €ro NPUYMHY H3:

a) COI[MAIbHOTO HEPaBEHCTBA JIIO/ICH

0) eCTECTBEHHOW arpeCCHBHOCTH YEJIOBEKa BOOOIIE

B) HECOBEPILIEHCTBA YelloBeuecKoi ncuxuku OTBer: 6

62. UYro sBJsIeTCS YHHMBEPCAJBHBIM HCTOYHHKOM BCeX JKOHOMHYECKHX
KOH(JIUKTOB:

a) HEXBaTKa CPEJICTB K CYIIECTBOBAHUIO

0) IeHbru

B) IPECTUXK

r) Bnacth OTBeT: a

63. 3abnaroBpemMeHHasi NMOAr0TOBKA BO3MOKHOI'0 OTCTYNJICHUS HA
MOJAr0TOBJIEHHbIE MO3UIIMU — ITO:

a) pedIIeKCUBHAS 3alIUTa

0) peduiekcUBHOE yTpaBICHHE

B) pe(IIeKCUBHBII MTPOTHO3

Otser: a
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64. Kakasa nuiaemma BbIOOpa MogeaM NoBeleHUs 0ojiee BCero THNHYHA sl
KOH(pIMKTA: a) cTpeMIIeHne — U30eranue»

0) IBOMHOE «CTpeMyIeHne — HU30eraHue»

B) uzberanue — u3deranus» OTBeT: 0

65. Crparermyeckue MeTOAbI paspelieHUs] KOH(JINKTA:

a) MJIaHUPOBAHUE COIUATBHOTO PA3BUTHS

0) KOHKpETHBIC TPEOOBaHUS K padOTe KaKI0TO

B) CHCTEMa MOOIIPEHUS 32 UHUITUATHBY

r) toopocoBecTHOCTH OTBeET: a, 0, B

66. B kakom ciryyae KOHPJIMKT paccCMAaTPUBAETCH HA MCUXO0JOTNYECKOM YPOBHe:

a) KOT/ia B €ro OCHOBE JIEKAaT JINYHbIE TPOTUBOPEUHS

0) TakHMX CIlyyaeB HET

B) KOT'JIa B €r0 OCHOBE JIeXkKaT rpyInnoBbie IpoTuBopeurst OTBeT: a

67. lloanepxkaHue COTPyAHHUYECTBA KaK (popMa mpeaynpe:kaeHusi KOHQJIUKTOB
npeaAcTaBJsieT co00ii 1eATeTbHOCTD:

a) MO YKPEIUICHUIO HEUTPAIbHBIX WIH JPYKECKUX B3aUMOOTHOIICHHIA

0) MO PeryJsIUU B3aMMOOTHOIIICHHI

B) 110 BBIJIBIXKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPCHHUS
OrtBeT: a

68. UYepenoBanue 3TAaNOB Pa3BUTHS KOHQPJIMKTHONH CUTyallUN:

a) MPOM3BOJILHO

0) He 00s3aTeIBLHO

B) 00s13aTenbHO mocaeaoBaTeibHo OTBeT: 6

69. 3abacToBOYHBI KOMUTET MOKHO ONPEAEJIUTh KAK:

a) OpraHu3aTop KOH(IIMKTA

0) moacTpexaTens KOHGIUKTa

B) MOCOOHMK KOH(pHKTa OTBET: a

70.  PoJieBoe moBegeHHe YYACTHHKOB KOH(UINKTA 1eTePMUHUPOBAHO:

a) CBOMMU COLMAIbHBIMU QYHKIUSIMU U POJIBIO

0) THYHOCTHBIMU OCOOCHHOCTSIMH

B) CBOMMH MHTEpPECAMHU

T') CUTyanuen

1) HaMEpEeHUsIMU onmoHeHToB OTBET: a, 0, B, T, /1

71. Hopma kak (akTop mnpeaynpexIeHus KOH(PIUKTOB mpeanoJaraer
onpeneneHHoe Bo3aeiicTeue. Kakoe: a) ieHHOCTHOE

0) IpUHYIUTETHHOE

B) HHPOPMAIIMOHHOE

OTtBerT: a, 0, B

72. U3xKuBaHHEe «CYOKYJBbTYPbI HACWIHS» KaK MeTOA NpexynpeRIeHus
KOH(INKTOB ABJIsAETCH:

a) COLIMAJIbHBIM

0) MCUXOJIOTHYECKUM

B) KyJlbTypHbIM OTBeT: a

73. CoBpemMeHnHasi Teopusi KOH(PIUKTA HCXOAUT U3 PSI/Ia MOCHLIOK:
a) KOH(QJIWKT — €CTh HANpPsOKEHHOCTh, Jedopmanus BHYTPH CHCTEMBI, COIHATHHOE
OencrTBue

0) KOH(IIMKT MPUCYIIT YSITIOBEKY, KAaK ¥ BCEM KUBOTHBIM

B) KOHQIUKT (PYyHKIIMOHAJICH I COIIMANBHBIX CUCTEM,

T) co3HuaaTeNeH

1) KOH(DIUKT TPOUCXOANT M3-3a pa3esieHus JTroiel Ha kiaaccsl OTBeT: a, 6, B, T, 1

74. IMoakyn, KyJyapHble MeperoBopbl, 00MaH XapaKTePHbI JJIsi KAKOT0 MeToaa
pa3penieHuss KOHQJIMKTA:
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a) «CTIaXUBaHHUE»

0) «CKPBITBIX ICUCTBUN

B) «ObIcTporo pemeHus» OrBer: 0

75. Jlumo, KOTOpOEe MOATAJIKHBAET JAPYIrHX YYaCTHMKOB K KOH(IMKTY
Ha3bIBaeTCsA: a) MOCPEIHUK

0) MOCOOHUK

B) nmojcTpekarenab OTBeT: B

76. Crpecc, conpoBoxaamuii 1000 KOHPIUKT, HAKJIAAbIBACT OTIHEYATOK Ha
ero npoTrekaHue. JTO CyKIeHHUe: a) HE BEPHO

0) BepHO

B) otyacTtu BepHO OTBeT: 6

77.  MeToa NpaKTHYECKOH IMIIATHH 03HAYAET:

a) MHOT0OOpa3HOe BO3/ICHCTBHE HA OMMTOHEHTA

0) MCITOJIb30BAHKE JIMYHOCTHBIX OCOOCHHOCTEH OIITOHEHTA

B) MICUXOJIOTHYECKYIO «HACTPOHKY» Ha onnoHeHTa OTBeT: B

78. K npoctoii ¢popme natanornyeckoii KOHPJIMKTHOCTH OTHOCST: a) caboTax

0) mpoTecT

B) O0IKOT

OtBeT: 2, B

79. TI'pagmeHnTt wu3deraHusi pacrer ObIcTpee TpPaAUEHTA CTPeMJIEHHsS. IJTO
cy:K/IeHHe: a) He BEPHO

0) BepHO

B) OTYACTHU BEPHO

OTtser: 0

80. Bo3MoOKHOCTBH «OecnpeMeTHOI0» KOH(JINKTA:

a) peasbHa B psjie CIy4yaeB

0) UCKITIOYCH

B) peasibHa OTBeET: a

81. IlpeakoH(dIuKTHAs cUTyanusi — 3TO:

a) HapacTaHUE COLMAIHLHOW HAMPSHKEHHOCTH MEXAY ONIMOHEHTAMU — MOTEHIHUAIbHBIMU
YYaCTHHKaMU KOH(IIUKTA U3-32 BO3HUKIINX MPOTUBOPEUNH;

0) MCmoNb30BaHUE YTpO3bl Kak crocoba BO3ACWCTBHA HA OMIOHEHTAa MPHU MPOBEACHUU
IIEPETOBOPOB;

B) JeiicTBHE, KOTOPOE HANPABIEHO MPOTUB KOT0-1100 npyroro. OTBeT: a

82.  CrumyiaupoBaHue KOH(QJIHMKTA NpPeANoJIaraer:

a) LeJiCHAampaBJCHHbIE JEWCTBUA CyOBeKTa ympaBieHHsS, HaIlpaBJICHHbIE Ha
BO3HUKHOBEHHE KOHCTPYKTUBHOI'O KOH(IIMKTA;

0) YMBIIUIEHHBIH CpbIB pabodero mpolecca B BHUAE OTKaza WIM HEHAIEXKallero
HCIIOJHEHHMS CBOUX O0sI3aHHOCTEH;

B) HACTOHYMBYIO OOpbOY 32 CBOM MHTEPECHI, MpoTUBOpeyaue ApyruM. OTBeT: a

83. IIpeaymnpexneHue KOHGIMKTA MPeACTABJIAET COOOM:

a) IeHCTBUS yHpaBIeHIIa M0 HEAOMYIIEHUIO U HeHTpanu3anuu GakTopoB BOZHUKHOBEHUS
KOH(IIMKTA;

0) HaKa3aHKEe MMPOTUBOACUCTBYIOUINX OMIMOHEHTOB 32 y4acTHe B KOH(MIINKTE;

B) MHUpPHOE YpEryJiMpoBaHHE BO3HHUKIIMX HPOTUBOPEUYUI 10 Hayana OTKPBITOTO
koHukTa. OTBET: a

84. K 3tranam KoH(}IHKTa OTHOCATCH:

a) MpenKOH(MIMKTHAS CUTYyallHsl; OTKPBIThIA KOH(IMKT C MHIMUASCHTOM, 3CKalanueil u
3aBepIICHUEM; MTOCICKOH(DINKTHBIN TepHO;

0) BO3HMKHOBEHHME TMPOTUBOPEUMH, OTal TOMBITOK CHIDKEHUS HANPSHKEHHOCTH,
HapacTaHWe MPOTUBOPEYHH, pa3penieHre KOH(IINKTA;

B) MHIIMJICHT, dcKanamnus, npuMmuperne. OTBet: a
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85.  Kommpommucc HeBO3MOkKEH B KOH(JIMKTe:

a) IIEHHOCTEH;

0) UHTEPECOB;

B) pecypcoB. OTBeT: a

86. IlpeaMeToM KOH(IMKTOJIOTHH SIBJISIOTCH:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTUS KOH(MDIUKTHBIX MPOTUBOPEUHUH, TUHAMUKA U
HaIpaBJIEHUS! Pa3BUTUS KOH(IMKTHBIX CUTyallii, CHOCOObI U METOIbl TPO(MUIAKTUKHY, PEIICHHUS
U YTIpaBJICHUS KOH(IUKTAMU;

0) MpUYMHBI BO3HUKHOBEHUSI KOH(MIMKTOB B Pa3HBIX COIMAIBHBIX c(hepax U CIOCOOBI UX
pa3peuieHus;

B) MPEANOCHUTKY 3aPOXKACHUS IPOTUBOPEUHIA B PA3TMUHBIX COLUANBHBIX CIOSX O0OIIECTBa,
uX npouiIakTUKa U pa3peiieHne MUpHbIM yTeM. OTBeT: a

87.  KoH(QIMKTOJIOTHSl KAK HAYKAa BO3HHUKJIA, BbIIEJIUBIINCH U3 HAYK:

a) COIMOJIOTUH U IICUXOJIOTHH;

0) pmrocodun U MOIUTONOTHH;

B) IIEIArOTUKHU U KyJIbTyposioru. OTBeT: a

88. HNHunaeHT B KOH(PJIUKTOJI0THH — ITO:

a) ¢opManbHBI TOBOJ, TO3BOJSIONIMKA CTOPOHAM KOH(IMKTa HayaTh OTKPHITOE
MPOTUBOJEHCTBUE;

0) UCTUHHAS MPUYMHA BOZHUKHOBEHHUS HEMPUMHUPUMBIX TIPOTHBOPEUHIA;

B) OTPHUIATENILHOE BOCIPUITHE YHETO-TNO0 MPEBOCXOCTBA WK ycrexoB. OTBeT: a

89. O0beKTOM KOH(IUKTOJIOTHHU SABJISIETCS:
a) COIMAJbHBIM KOH(MDIUKT Kak creuuuyecKuil BUJA COIMAIBHOTO B3aUMOJEHUCTBUS
CyOBEKTOB;

0) MEXJIMYHOCTHBIE KOH(MIMKTHI COCITY>KHUBIIEB B MPOIIECCE TPYAOBOM AESITEIbHOCTH;
B) MOJIUTUYECKHE IPOTUBOPEUHSI Ha Pa3HBIX YPOBHSIX BJIACTH, BKIIIOUAsl MEKIYHAPOIHBIC

KOH(QJIMKTBHI.
Otser: a
90. IlepBblii 3TaN CTAHOBJICHUS KOH(PIUKTOJIOTMH XapPAKTePU3yeTCs:

a) (hopMupOBaHUEM U pa3BUTHEM 3HAHUI O MpHUpoJIe, MPUHLUIAX U BUJIaX KOH(IUKTOB,

0) mosiBIICHHEM KOH(DITMKTOJIOTHICCKUX TEOPUH M YACTHBIX KOHIICTIIIN;

B) U3y4YEHHEM KOH(DIIMKTA KaK CaMOCTOSITENbHOTO siBlieHUs. OTBeT: a

91. IlonHATHe YPOBHSI B3aMMHOH OCBEIOMJICHHOCTH CTOPOH — 3TO (yHKUUA
KOHGIMKTA: a) HHOPMAIMOHHAS,

0) npodunaKkTuyecKas;

B) curHajbHasg. OTBet: a

92.  Yrto TaKoe TOJEPAHTHOCTH?

a) OTCYTCTBHE WIM JOBOJBHO HE3HAYUTEIbHAS PEaKLUs CTOPOH Ha KOHQIMKTOTEHHBIN
¢akrop;

06) PpOCT HEAOBOJBLCTBA, OTPHUILATEIBHOM ICUXOJOTUYECKOM HANpsYKEHHOCTH U
JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEZJOOPOCOBECTHOE UCIIOIb30BaHNUE OTKPBITONM HHPOopManuu. OTBeT: a

93. 3amopaxuBaHHMe KOH()IMKTA MpeanoJiaraer:

a) ero OTCPOUYKY C COXpPaHEHHEM UMEIOIIUXCS TPOTUBOPEUHii;

0) wu3ydyeHHWE BO3ZHHUKIIMX [POTHUBOPEUMH JJs ONpENENeHHs UX MPUYUH U
IIPOrHO3UPOBAHUS;

B) 3alpeT yNpaBisSoUlero cyObeKTa Ha yyacTUe B KOH(MIUKTE BO UM OOLIUX UHTEPECOB.
Otsert: a

94. IlpormBopeuMsi MeK1Y PAaBHbIMH IO IOJOXKEHHI Cy0ObeKTaMHM — 3TO
KOH(IMKT: a) TOPU30HTAIIbHBIN;

0) MEXTpyIIIOBO;

B) nosiutuueckuii. OTBeT: a
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95.  Kpusuc B KOHPINKTOI0TMHU NpeacTaBJIsieT CO00N:

a) TOYKY CTEIIeHH HapacTaHUsl OCTPOTHI KOH(MIMKTA, IPU JOCTHKEHUH KOTOPOI CUTYalus
KapJMHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHHMsS JIMOO NPUMEHEHUs CHIIbL; 0) COCTOsHHE
OMOLMOHAJIBHON Pa3psIKy;

B) HEaJIEKBAaTHYIO AMOIMOHAJIBHYIO PEaKIIUI0 Ha KOHMIMKTOTCHHBIN (DaKTOp.

OTser: a

96. YenoBeka, KOTOpPbI He aJanTHPOBAJICH K COLMAJBHBIM LEHHOCTSIM H
YCJIOBHMSM BILIOTH 0 MOJHOT0 X OTPHIAHNS, HA3bIBAKOT: a) MapTUHAJIOM;

0) epeTUKoOM;

B) MeauaropoM. OTBeT: a

97.  IleperoBopsl Kak cnoco0 paspemieHusi KOHQJIMKTA NPeaCTaABJIAIOT c000ii:

a) BBIIBKEHHE CBOUX TPeOOBaHUIN KaXI0M U3 CTOPOH C OJTHOBPEMEHHOIN rOTOBHOCTBIO K
KOMIIPOMUCCY;

0) oOparieHue 3a MOMOIIbIO TPEThEH CTOPOHBI;

B) 00s3aTenbCTBA, JAHHBIC YYACTHUKAMU KOH(JIMKTA, 1O BOCCTAHOBJIEHUIO MHUPHBIX
oTHouIeHui. OTBeT: a

98. HcmoJsb3oBaHHMe B Ipouecce NMPOBeJeHHS] NMEPeroBOpOB Pa3HbIX NPHEMOB
JAABJICHHS, BKJIIOYAs YIPO3bl, — 3TO: a) IPECCUHT;

0) MecTb;

B) MaHunysaus. OTeer: a

99.  Penerart nmpeacrasJsieT co00ii Yejl0BeKa, KOTOPBIIi:

a) T0CJIe BOSHUKHOBEHHs KOH(IUKTa CO CBOEH I'pyMIIOH, BBILIEN U3 HEe M CTall BECTH
00pb0y M3BHE;

0) MMeeT 3aBBILICHHBIN YPOBEHb IPUTA3aHUI;

B) BBINOJIHACT QYHKIMU TOCPEIHUKA B YPETYJIMPOBAHUN KOHPIMKTHON cuTyauuu. OTBert:

100. YasTHMaTyMm —I3T0:

a) OezameAlUOHHOE TpeOOBaHHME OJHON CTOPOHBI KOH(MIMKTAa K APYrol ¢ yrpo3ou
MPUMEHEHUS PaANKaIbHBIX MEP Pa3pelIeHHsI CTIopa IPU HEUCTIOTHEHUU 3TOTO TpeOOBaHNS;

0) ¢gopma Hacwius, KOTOPOH mpucymu ocobas >KECTOKOCTh M YCTpallleHHE BO UMs
JIOCTHIKEHHS CBOMX IIEJICH;

B) TOTOBHOCThH BOCIIPUHUMATH OyIyIIie COOBITUS MaKCUMAaIbHO OOBEKTUBHO.

CuryanuOHHBbIC 32124 H.

CuryanuonHas 3aaaya 1

[IpenomaBaTenr Ha 3aHATAM J€Na€T 3aMEUYaHUE CTYJCHTaM 110 TOBOJY ILJIOXOH
MOCEIIAEMOCTH JIEKIM. B OTBET OHM yTBEpKAAIOT, YTO MOATOTOBATCS CAMOCTOSITENBHO IO
YUICOHUKY U «IY)KUM» JICKIHSIM, a HAIPacHO TPATUTh BpeMs OHM HE HamepeHbl. [locie 3Toro
MpenoAaBaTesb TPOBOAUT OMPOC MO MaTepualy JICKIIMH U BHICTABISAET JBOWKHU BCEHl rpyrmrie.
['pynma cTyaeHToB OTHpaBiIsieTcsl K 3aBeayroniemMy Kageapo 1 sKallyeTcsl Ha IPEAB3ATOe K HUM
OTHOIIICHHE TIPernoaaBaTes.

Bomnpocer:

l. Omnpeznenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHBIN MHLIUACHT.

2. [Ipoananu3upyite 1 OUEHUTE ACUCTBUS YYACTHUKOB MHIMJEHTA IIPH YCIOBHUHU.

3. Kakue nmytu ynpasienus koHpaukToM Bel mpennaraere? ITaa0H 0TBETOB:

1. KoHpaukT 00beKTUBHBINA. YUYaCTHUKAMU KOH(DJIUKTA SBISIFOTCS MPENOJaBaTENb U
rpyMIa CTyAEHTOB; BKJIIOUEH B KOH(JIUKT 3aB. Ka(eapoi.

2. [IpenogaBaTenb MbITa€TCS CBOKO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHPOBATh

HEMEJUIEHHO aBTOPUTAPHBIM MeToA0M. CTyleHThl CBOE HAaKOMMBIIEECS HEAOBOJIBCTBO OT
MIOCEIICHUS JIEKINK B aPEKTHBHOM COCTOSIHUHM BBICKA3bIBAIOT MPEIOIABATEIIO U UIIYT 3AIIUTY
y 3aB. Kadeapoil.
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3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIOH CTYJIEHTOB Oe€3
nmpenoaaBaTesd, HAaXOAUT KOMIIPOMHUCC CO CTYACHTaMU, 06ema51 MNpUCYTCTBOBATH HAa CHC,Z[y}OH_IGI\/II
JICKIMU ¥ Ha3Ha4aeT BpeMsl JUIsl IOBTOPHOTO OIpoca MaTepraia JaHHOU JeKIUH.

BapuanT 0) — B pa3roBope ¢ npernoaaBarenemM 3aB. Kadeapoit aHaTu3UPyeT TEKCT JICKITHH
U MaTepuan yuyeOHHMKa MO0 TeMe M yKa3bIBaeT Ha HEOOXOIMMOCThH Iepexojaa Ha mpoOjeMHbIe
JICKIOUH.

CuryanuoHHas 3aj1ayda 2

HpenonaBaTenb 3aMeIacT 3aHATHUA MOJOOJOT0 aCCHUCTCHTA. Hpe;[ﬂaraeT CTyJACHTaM
BBIMIOJTHUTh ~ CaMOCTOSITENIbHYIO pabOTy, HCIONb3ysd 3HAHUS M MPAKTHUYECKHE YMEHUs
NpeapIAymecro Marcepuaia. PGSYHBTaTBI MMOKAa3bIBA0T, 4YTO CTYACHTBI HC BJIAJACIOT UM.
[IpenogaBaTento CTaHOBUTCS SCHO, YTO HEOOXOUMO MMOBTOPHOE M3YUEHHE MaTepHaa.

Bomnpochr:

1. [Ipoananu3upyiTe U OLIEHUTE NCUCTBUSA YYACTHUKOB CUTYAIINH.

2. Kax noctynuts B 3TOM CUTyalluu IPENoAaBaTemto?

3. Kak 370 cenate TakTUYHO, YTOOBI HE YPOHUTH YE€CTh MOJIOZIOTO KOJIIETH? ITaJIOH
OTBETOB:

1. Kondmukr cyObekTuBHBIN (chmydaitHpiii). [IpenogaBaTtens HEOXXKHIAHHO y3HAN O

HCTOTOBHOCTHU CTYACHTOB K BOCIPUATHUIO HOBOI'0O MaTcpualia. CTy,Z[GHTI:I TaKXKXEC HE CMOIJIH
00BEKTHUBHO OLCHUTH CIIOKHUBIIYIOCSA CUTYyalHIO.

2. [IpenonaBatento HEOOXOAWMO TOBTOPHO OOYYHTH CTYJCHTOB 3HAHHSIM U
NPaKTHYECKUM YMECHUSIM.
3. [ToBTOpHOE 00YUYEHHE BO3ZMOKHO IPOBECTHU C UCIIOIB30BAHUEM aKTUBHBIX METOIOB

00y4yeHHMsl U TIOKa3aTh C UX TOMOIIBIO BAXKHOCTh 3aKPEIUICHUS IPOHIEHHOTO MaTepuania.

CurtyanuonHasi 3axayda 3.

Bbl yTBepKAEHBI B 3aBEIYyIOILIErO OTAEICHHEM, B KOTOPOM CIOXHJIACh KpPUTHYECKas
cUTyalMs. 3aMeHa pyKOBOJAUTEIIS POU3BENIEHa C 1eNbl0 pa3pelieHus KoHpaukTa. Komiektus ¢
Bamu He3HakoM. Bl roTOBUTECH K TEPBOM BCTPEYE € MOAYHMHEHHBIMH.

Bonpocsr:

1.Kakwue neiictBusi Bol mpeanpuMere ¢ 1eibio pa3perieHus: KoHpaukTa?

2. Jaiite onpeneneHne MOHATUS «KOHPIIUKT» U YKaKUTE CTPYKTYPY KOH(IUKTA.

3. Bribepure crpareruro moBeneHHs] MpH KOH(IUKTE W OOOCHYWTE CBOM BBIOOD.
ITAJIOH OTBETOB:

1. Bravane HE0OX0IMMO BBISIBUTH DJIEMEHTHI CTPYKTYpPbI KOH(IUKTa (00BEKT, WIH
OpUYMHY KOH(DIMKTA, LETM M MOTUBBl KOH(IMKTYIOIUIMX CTOPOH, IOBOJ CTOJKHOBEHHUS
KOH(JIMKTYIOIUX CTOPOH). 3aTeM Ilenecoo0pa3HO NEPEeNWTH K yCTPAaHEHUIO, HACKOJIBbKO 3TO
BO3MOXHO, CTPYKTYPHBIX 3J€MEHTOB KOH(JIMKTA, MOMHS, YTO KOH(IMKT pa3peliaercss He
BOJIEBBIM PELICHUEM WUJIM YTOBOpPaMH, 8 yCTPAaHEHUEM 3JIEMEHTOB CTPYKTYPbl KOH(IUKTA.

2. KoH(IUKT-CTONKHOBEHHE MPOTUBOIOJIOKHO HAINPABIEHHBIX, HECOBMECTHMBIX
Ipyr C JApPYyroM TEHJEHUMH, OTAENbHO B3ATOIO AMU30/la B CO3HAHWU, B MEXJIMYHOCTHBIX
B3aUMOJICHCTBUAX WIM MEKIMYHOCTHBIX OTHOIICHHUSIX MHIMBHJIOB WIIM TPYIII JIFOJEH, CBSI3aHHBIX
C OTPHULIATEIbHBIMU NEPEKUBAHUSIMHU.

CrpykTypa KOH(IUKTA:

. O00BEKT KOH(IJIMKTHOW CHTYyallld, CBS3aHHBIA JIMOO C TEXHOJOTHYECKUMH U
OpPraHU3alMOHHBIMU TPYAHOCTSMHU, JHOO CO CHIEUU(PHUKONW [ENOBBIX M JHMYHBIX OTHOLICHUN
KOH(JIMKTYIOIIUX CTOPOH, [] 1IeTH, CyOBEeKTHBHBIE MOTHBEI €T0 YYAaCTHUKOB, 00YCIOBJICHHBIEC UX
B3IIAIaMH U YOSKICHUSAMHU, MaTepUAIbHBIMU U TyXOBHBIMH HHTEpECaMH,

. OMIOHEHTHI, KOHKPETHBIE JIUIA, SABJISIOIINECS €T0 YYaCTHUKAMH,

. HOJUIMHHBIE TPUYUHBI, KOTOPbIE Ba)KHO CYMETh OTIMYUTh OT HEMOCPEICTBEHHOTO
MOBOJIA CTOJIKHOBEHHMSI.

3. Ctunb cotpyanndectBa. Crenysi 3TOMY CTUIIIO, BbI aKTUBHO YYacTBYE€TE B pa3pelIeHun
KOH(JIMKTa U OTCTaWBAETE CBOU MHTEPECHI, HO CTAPAETECh IPU 3TOM COTPYJIHUYATh C APYTUM
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YeJIIOBEKOM. DTO XOpOIIUN crocod moucka 000I0JOBBITOJHOTO pe3yJibTaTa U YJOBIETBOPEHUS
HUHTEPECOB BCEX CTOPOH. TaKoU MOAXO0 UCIIOIb3YyETCs, ECIIN:

. perieHue npooIeMbl OU€Hb BaKHO AJI1 00EUX CTOPOH M HUKTO HE XOUET MOJIHOCTHIO
OT HEro yCTPaHUThHCH,

. y Bac €CTh BpeMs MopadboTaTh HaJl BO3HUKIIEH MPoOJIeMOH (3TO XOPOIIUH MOIXO0]]
K pa3penieHuto KOHGIUKTOB Ha TTOYBE JOJITOCPOYHBIX TPOCKTOB),

. 00e BOBJICUCHHBIC B KOH(IMKT CTOPOHBI 00JIa/Ial0T PaBHOM BIIACTHIO WJIM XOTST
UTHOPHUPOBATH PA3HUILY B IMOJOXKEHHUH JUISI TOTO, YTOOBI Ha PABHBIX UCKATh PEIICHUE TIPOOIEMBI.

CuryanuonHas 3aiava 4

[MpuanMast Ha paboTy COTpyAHHKa, pykoBoauTenb AQO moolOeman yepe3 JBa Mecsia
MEPEBECTU €ro Ha BBILIECTOSALIYIO JODKHOCTh. [10 mMcTedueHHMH yka3zaHHOTO Cpoka oOelIaHue
PYKOBOJUTENS HE BBIMOJHEHO. MOXKHO JIM ONMUCAaHHYIO CHUTYallUI0 WACHTU(DUIUPOBATH Kak
KoH(pMKkTHOE B3ammojeicTBue? Eciaum HeT, TO KaKOBBI NEPCIEKTHUBBI PA3BUTHUS OMHMCAHHOU
CUTYyallMX B KOH(IHUKT.

OTtBeTr

IMoka emi€ 3T0 HEe KOH(IIMKT, HO €CIIH PYKOBOJUTEIb HE HAHAET BOSMOXKHOCTH BBITIOJITHUTD
obelanue, TO BO3HUKHET KOH(IHMKT IO THITY <JIMYHOCTH (COTPYIHHWK) — TpyImma (anreka),
HMCTOYHMKOM KOTOPOIO SIBJISIETCS HEOINPEICICHHOCTh MEPCIEeKTUB pocTa. Eciu coTpylHHUK He
UMEET MEePCIIEKTUBBI POCTA MIIK COMHEBAETCS B €€ BOZMOXKHOCTH, TO paboTaeT oH 0e3 3HTy3ua3zMa,
a TPYJOBOW MPOLIECC CTAHOBHUTCS JJSi HErO TATOCTHBIM M OECKOHEYHBIM. B Takmx ycClIoBHSX
BEPOSTHOCTh KOH(IMKTAa Hambojiee oueBHIHA. Takke y OOMaHYTOro COTPYAHHKAa MOXKET
BO3HUKHYTh BHYTPWJIMYHOCTHBIH KOHQIMKT U3-32 HEBO3MOXXHOCTH YJIOBJICTBOPHTH CBOU
aMOMIIMH, KOTOPBIA MOXKET Pa3BUTHCS BIIOTH O HEPBHOTO CpbIBa U Jenpeccuu. J{Jis anTeku 3To
OyIeT NeCTPyKTUBHBIN KOH(MIUKT — COTPYIHUKH IMEPECTAHYT TOBEPATH PYKOBOJCTBY, KOTOPOE HE
BBITIOJTHSIET oOentanuii. [03ToMy pyKOBOAMTEIIO ClIeAyeT TUO0 BHIMIOJHUTE CBOE o0emanue, 1Moo
COBMECTHO C COTPYJHHUKOM HAaWTH KOMIPOMHUCCHOE pelieHue (YBETWYHThb 3apIuiaTy, BbIAATh
IIPEMHUIO, TIOCTABUTH BO IJIaBE KPATKOBPEMEHHOT'O TIPOEKTA).

CuryaumnonHas 3agaya 5.

Bpauu-cromatosnoru ¢ 5-netHum ctaxkeMm padotsl, A., C. u b., pemuian oTKpbITh YaCTHYIO
CTOMATOJIOTMYECKYIO0 KIMHUKY. Jlena He MOnUIM M3-3a TOTO, YTO CKOPO y HHUX MOSIBHIUCH
B3aWMHBIC TIPETEH3UH W KOHQIMKTHL. A. Hajaesuics Ha OonpIIoil kommepueckuii ycmex. C.
coOupalcsi peanu3oBaTh B JIEUEOHOM MPOIECCE CBOM HOBATOPCKUE MU U 3aHATHCS HOBBIMU
MHTEPECHBIMHM pa3paboTkaMu B 00JacTH cTomaTojoruu. b. pagoancs, 4uro Tenepp oH Oyner
pacrojaraTe CBOMM BpeMeHeM, paboTasi Ha ce0s1, a He Ha TOCY1apCTBO.

Bonpoc: Jlaiite xapaktepucTuky KOHQIHKTA. [IpeoxkuTe CTpaTernio ero pa3pemeHus.

JTaJIOH OTBeTA:

DTO MEXKIMYHOCTHBIN KOH(DIUKT ICCTPYKTUBHBIA IO HCXOXY, TOPU3OHTAIBHBIA (TI0
BOBJICUCHHOCTH B KOH(JIMKT TMpEACTaBUTENEH OJHOTO OPTraHU3AallMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIN TI0 JUTUTEILHOCTH TMPOTCKAHWS, CYOBCKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JMYHbIE Ka4eCTBa, MHAUBUIyallbHbIE 0COOEHHOCTH, HHTEPECHI yUaCTHUKOB);

[IpeanoutuTenbHbl MHTETPATUBHBIE WA KOMIIPOMHUCCHBIE pEIICHUS, CO3JaroIIne
BO3MOXXHOCTbH MOJHON WJIM YACTUYHOW pearn3aluyd HHTEPECOB CTOPOH.

CuryanuoHHas 3ajgayda 6.

Crapmias cectpa A. B kateropuyHoil opme mopyuaer mononoi cectpe H. 3ameHuts
3a0oneBuryto C. Ha BockpecHOM Aexypcerse. Ho y H. apyrue niaHsl Ha BBIXO/HBIE, CBSI3aHHBIE C
pelieHrneM JTUYHbIX npobnem. CTapias cecTpa HaCTauBaeT.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

DTO MEXKIMYHOCTHBIH KOH(JIUKT, ISCTPYKTUBHBIM IO WCXOJIY, BEPTUKAILHBIA (TI0
BOBJICUCHHOCTH B KOH(IUKT TPEICTaBUTENCH pa3NIUYHBIX OpPraHU3alMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIN TI0 JUTUTEILHOCTH TNPOTECKAHWS, CYOBCKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JIMYHbIE KauecTBa, MHANBUAYAIbHbIE OCOOCHHOCTH, MHTEPECH YYaCTHUKOB). [IpeanodyTurensHb
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WHTEIPATUBHBIE WJIM KOMIIPOMHUCCHBIE PEIICHMs, CO3JAIOIIME BO3MOXXHOCTh IIOJIHOM WIIN
YAaCTUYHOU peaju3alyyd UHTEPECOB CTOPOH.

CuryanunonHas 3agayva 7.

['maBHBIIA Bpay U 3aBeAyrolIas OTJEICHUEM PEIIMIA OTKPHITh KOMMEPUYECKUE NaaaThl JJIs
YKpEIJICHUSI MaTePHATbHO-TEXHUIECKOM 0a3bl O0IBHUIIBL. UTOOB! yBETUYUTH MPUOBLIH, TIIABHBIH
Bpay MpeJyiaraeT BIOKHUTD JEHBIU B 3aKYIIKY JOPOTOCTOSIIEr0 000py10BaHHs, KOTOPOE MO3BOJIHT
yIIydiuTh 3()PEeKTUBHOCTD JIeueOHOro mporecca. A 3aBeAyromias OTIAEICHUEM CUHUTAeT, YTO
CpeAcTBa HAJI0 TPAaTUTh HA KaMUTAJIbHBIM PEMOHT KOMMEpPUYECKMX TMajaT WU Ha YCIyru
KBATH(UITUPOBAHHOTO BPaueOHOI0 U CECTPUHCKOTO MepCOHAIA.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pa3peIieHHs.

JTaJIOH OTBeTA:

OTO MEXIUYHOCTHBIA KOH(UIMKT, KOHCTPYKTUBHBIH 1O BO3MOXXHOMY HC-XOAY,
BEPTHUKAIBHBIN (110 BOBJICUEHHOCTH B KOH(MDIUKT MPEICTaBUTENEH Pa3IMUHbIX OpraHU3aI[MOHHBIX
YpOBHEH), KpPaTKOBPEMEHHBIA M0 JIUTEIBHOCTH TPOTEKaHUS, CYOBEKTHUBHBIM (MCTOYHUK
KOH(JIMKTa — JMYHbIE MPEJICTaBICHHUS CTOPOH KOHQIIMKTa O CPEICTBAX AOCTHXKEHMS OOIIMX
uenei). IlpeanodTuTEnbHBl MHTETPAaTHBHBIE WJIM KOMIIPOMHUCCHBIE PELIEHMS, CO3AAIOIINE
BO3MO’KHOCTb IIOJIHOM WJIM YaCTUYHOM peaan3aliyi HHTEPECOB CTOPOH.

CuryauuonHas 3agava 8.

Y  3aBegyromero KocMerosiorudeckuM 1eHTtpom C.  mosiBUIachk  BO3MOXHOCTh
KOMaHJIUPOBaTh OJHOTO W3 COTPYAHUKOB B MTamuio myisi OBlaJieHUss HOBBIMH METOAMKAMH.
[Iperenaentamu Ha moe3nky ctamum [I. m W.; I1. — Gomee KOMIETEHTHBIN, MEPCIICKTUBHBIN U
TBOPYECKU MBICIISIIANA COTPYIHUK, a M. XOopolmmii MCIOIHUTENb, HO 3a Hee mpocuwia B., ubd
nojaepxkka C. HyKHa JIJIsl TPUOOPETEHUI KOCMETUYECKUX CPEJICTB. XOTs BCE COTPYAHUKH IIEHTpa
CUUTAIOT, 4TO B MTanuro nomxHa noexats 1., HAaUanmbHUK MOaAepKUBAET KaHAUAATYpbl H.

Bonpoc: [laiite xapakTepucTUKY KOHGIUKTA, TPEIIIOKHUTE CTPATETHIO €ro pa3periecHusl.

JTaJIOH OTBeTA:

OTO0 BHYTPWIMYHOCTHBIA KOH(QIMKT, AECTPYKTHUBHBIM IO HCXOAY, 3aTSHKHOH IO
JUTUTETILHOCTU MPOTEKaHUS, CyObEKTUBHBIN (MCTOUHUK KOH(MIMKTA — MIPOTHBOPEUYHBBIC JINYHBIC
MHTEPECHI 3aBEAYIOLIET0 LIEHTPOM). [IpenouTuTebHO KOMIIPOMUCCHOE pPEIICHHUE.

CuryaumnonHas 3agayda 9.

Bo Bpems 3x3aMeHa, KOTOPbIN IPUHUMAET AOLEHT Kadeapbl, OJJHa CTYACHTKA YEM-TO «HE
MOHpABUJIACH» IK3aMEHATOpy (Hampumep, 3aluia B KOMHATY, TPOMKO CTy4a Kabimykamu, OT Hee
naxJjo JOporMMH Jyxamu). Bel (mpemopaBaTenb) NpUCYTCTBYETE€ Ha 3K3aMEHE, CTYJEHTKa
y4lslach y Bac Ha «OTJIMYHO». B 3a4eTHOM KHUXKKE Yy HEE HET YETBEPOK. ODK3aMEHAaTop
MpEeTHAMEPEHHO (BBI 3TO UYBCTBYETE) 3aa€T CIOXKHBIE BOIIPOCHI, YTOOBI IIOCTABUTH €H 4, 2 MOKET
u 3 Ganna.

Bomnpocer:

Omnpenenure, KaKOMy THITY KOHQJIMKTOB COOTBETCTBYET JaHHAs CUTYyaIlHsl.
[Ipoananu3upyiiTe u OLEHUTE ACHCTBHS YIaCTHUKOB KOH(PIMKTHOW CUTYAIIHH.
Kak noctynuts B 3TOH CUTyaluu npenogaBareato? ITaJ0H OTBETOB:
KoH(pmuKT CyOBeKTHUBHBIN; BO3HUK MO CIy4alHOMY TTOBOJY.

2. CryneHTKa MOIJIa U HE TOHATh MPUYUHY KOH(IMKTA, JAOUEHT, MPUHUMAIOIIHI
9K3aMeH CyOBEKTHBHO OTHECCS K CTYJIEHTKE ¢ Henpusa3Hbio. [IpenosaBarens B JaHHOW CUTYyalluu
00BEKTUBHO OILIEHUBAET OOCTAHOBKY.

3. [IpenonaBaTento Hy>KHO OpPraHM30BaTh JUAJIOT C JOLEHTOM, UCHOJB3Ysl OAUH U3
METOJIOB MOTaIeHHs KOH(MINKTA U, HAIPUMEp, 3aKOHUUTH MPUEM IK3aMeHa y CTYJEHTKH CAMOMY.

CuryanuonHnas 3axaua 10.

[IpenonaBaTens NPOBOAUT 3aHITHE CO CTYAEHTAMU, 3aKaHUMBAsI €T0 BOIIPOCOM 10 TeMe. B
3TO BpeMsl BXOJIUT 3aBenyrouuii, npodeccop. OH MPOBOIUT MOBTOPHBIN ONPOC CTYAECHTOB U
BBICTaBJISIET B BEAOMOCTH CBOM OLIEHKH, KOTOpPBIE OKa3bIBAIOTCS HMKE NEpBbIX. CTyAEHTHI
HEJI0BOJIbHBI.

Bonpocsr:

—_— L NI —
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1. Omnpenenure, K KAKOMY THITYy KOH(GJIMKTOB COOTBETCTBYET JJaHHAS! CUTYaIusl.

2. [Ipoananu3upyiTe U OLEHUTE NEUCTBUE YUACTHUKOB CUTYalUH.

3. Kakue myTu ynpasieHus cUTyaluen Bbl npeamnonaracte? ITajJoH OTBETOB:

1. Koundnukr oO0bekTuBHBINA. [IpuynHAa: HEKOMIETEHTHOCTh MPENOJaBaTeNs U
HENpUA3Hb 3aBeyI0ero kadeapoit kK 3 ToMy MpernoiaBaTeio.

2. 3aB. kadenpoil JIMYHYI0 HENPUS3Hb K MPENOJAaBaTEI0 BBIHOCUT B TPYIITY
CTYJIEHTOB, CTYJCHTBI IICUXOJOTMYECKH HACTPOEHBI HA 3aIUTY MIPENOIaBaTes.

3. [IpenogaBaTento HEOOXOMUMO TMOMBITATHECS HAIATUTH IUATOT C 3aBEAYIOLIUM

Kadenpoi, cTyIeHTaM MONBITaThCsl OOBSICHUTD, UTO 3aB. Kadeapoil OUYeHb CTPOTO OLIEHU 3HAHUS,
YTOOBI OHM MOTJIH JIYYIIIE TIOJIOTOBUTHCS K HTOTOBOMY JK3aMEHY.
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Kputepuu u mkana oneHuBaHUus KOMIETEHIIUHA HA Pa3JIMYHbIX 3Tanax ux popMUpPOBaHUS

KPUTEPUU OHEHNBAHUA OTBETOB HA YCTHBIE BOITPOCHI

Ne
wn Kpurtepuu oneHnBanus Onenka
1. 1) HOTHO M apryMEHTHUPOBAHO OTBEYAET IO COACPKAHHUIO | OTIIMYHO
3aJJaHus;
2) oOHapyxuBaeT TIOHUMaHUE MaTephaa, MOXET
00OCHOBAaTh CBOM CYXKIECHHs, IPUMEHUTh 3HAHMUS Ha
MPAaKTHKE, IPUBECTU HEOOXOAUMBIE IPUMEPHI HE TOJIBKO I10
Y4€OHHUKY, HO U CAMOCTOSITEJIbHO COCTaBJICHHBIE;
3) nznaraer MaTepua oCJIeJ0BaTEIbHO U IPABUIIBHO.
2. CTYACHT JlaéT OTBET, YJOBJIETBOPSIOIIMNA TEM K€ | XOpOIIO
TpeOOBaHUSAM, YTO U JUI OLEHKH «5», HO jaomyckaer 1-2
OLIMOKH, KOTOPBIE CaM K€ MCIPABJIISIET.
3. CTaBHUTCS, €CIH CTYACHT OOHapyXXHBAaeT 3HAHWE U | yIOBJIECTBOPUTEIHHO
[IOHMMaHKHE OCHOBHBIX MOJIOKEHUH JAHHOTO 3aJaHUs, HO:
1) u3znaraer Marepuas HEMOJIHO U JIOIYyCKAaeT HETOYHOCTU B
OTIpeIeIeHUH MOHATUH WM GOPMYIMPOBKE MTPABUI;
2) HE yMeeT JOCTaTOYHO TJIyOOKO U J0Ka3aTeIbHO
000CHOBATh CBOU CYX/IEHUS U IPUBECTH CBOM IIPUMEPHI;
3) u3naraeT MaTepHall HEMOCJIEeIOBATEIbHO M JIOMYCKaeT
OLIUOKHU.
4. CTYICHT OOHapyKUBaeT HE3HAHHE oTBETa Ha | HEYJOBJICTBOPUTEIILHO
COOTBETCTBYIOIIEE  33JaHUE, JIOMyCKaeT OHIMOKH B
(OpMYIHPOBKE OIPENCICHUI W TMPaBIJI, HUCKAKAIOMIME WX
CMBICJI, OECHIOPSZIOUHO U HEYBEPEHHO M3JIaraeT Marepua;
OTMEYAIOTCSl TaKWe HEAOCTATKH B MOJTOTOBKE CTY/CHTA,
KOTOPBIE SIBJISIOTCS CEPhE3HBIM MPEMSITCTBUEM K YCIIEITHOMY
OBJIAJICHUIO TOCIEAYIOUIMM MAaTEPHAJIOM.
KPUTEPUHN OLNEHUBAHMUS PE3YJIBTATOB TECTUPOBAHUSA
l"]l\j‘?'l TeCTOBbIe HOPMBbI: % NMPaBUJIbHBIX OTBETOB OlleHKa/3a4eT
1 85-100 % OTJINYHO
2 70-84% XOpOILLIO
3 51-69% YAOBJIETBOPUTEIHHO
4 MeHee 50% HEYJOBJICTBOPUTEIBHO
KPUTEPUU OLIEHUBAHUSA PE®EPATA, TOKJIAJTIA
Ne
w/n Kpurepun onenuBanuns Onenka
1. OTBET apryMeHTHPOBaH, 000CHOBaH u JlaHa | OTJINYHO
CaMOCTOSITeNIbHAsI OIICHKA N3YUYEHHOTI'0 MaTepuasa
2. OTBET apryMEHTHPOBAH, IOCIEA0BATENICH, HO JOIYIIEHBI | XOPOIIO
HEKOTOpbIe HETOYHOCTHU
3. OTBET SBISIETCA HEMOJHBIM M HMMEET CYUIECTBEHHbIE | yIOBJIETBOPUTEIHHO
JIOTHYECKUE HECOOTBETCTBUS
4. B OTBETE OTCYTCTBYET apryMEHTallMsl, TEMa HE pacKpbITa HEYJIOBJICTBOPUTEIHHO

KPAUTEPUU OLIEHUBAHMS JIEJIOBOM UTPhBI
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Kpurtepun onenuBanuns

OuneHka

AxTuBHas pa0oTa Ha 3aHATUM, OTBET IOJHBIM, JIOTHYECKU
NOCJIEI0BATENbHBIN, COOMIONAeTCsl KyJIbTypa pedd, pedb
IpaMOTHasi, OTCYTCTBYIOT CIJIOBa-«I1apa3uTb», CTYJIEHT 0e3
3alMHKU OTBEYAET HAa BO3MOXKHBIE JIOMOJHUTENIbHBIE BOMPOCHI
10 TEME.

OTJIIMYHO

BrIcTaBisieTcs Ipu HaIM4YUKU OJHOW-IBYX HETOYHOCTEN B OTBETE
U HENOCTaTOYHOM aKTUBHOCTM Ha 3aHATHU. Peub B 1enom
IPaMOTHAs; JAOIIyCKAeTCs HEKOTOPAsk HEMOCIEI0BATCIBHOCTh B
OTBETE, HO JIMILIb HE3HAYNTENIbHAS

XOPpOIIIO

BricTaBnsiercs B ciydasix, KOTJa: aKTHBHOCTH Ha YpOKe
MHHUMallbHAsl, pPe4Yb BBICTYMAIOUIETO COMBYMBAS, CTYACHT
MyTaeT TMOHATHUS, HE MOXXET OTBETHTh Ha JOMOJHHUTEIbHBIC
BOIIPOCHI IO TEME, B OTBETE OTCYTCTBYIOT JIOTMYECKHE U
NPUYHHHO CIICJCTBEHHBIE CBS3H, 8 TAK)KE UMEETCS HECKOIBKO
rpyObIX PaKTHUECKUX WJIM WHBIX OLIHOOK

YAOBJIETBOPUTEIBHO

BricTaBasercs B ClIy4dasaXx, Koraa CTYACHT OTKa3bIBACTCA
OTBCYATh UJIM OTBCYACT HC Ha SaﬂaHHHﬁ BOIIPOC.

HCYAOBJICTBOPHUTCIBHO

KPUTEPUU ONEHUBAHHUSA KOHTPOJbHOM PABOThHI

Ne
n/n

Kpurepuu oneHuBanus

Onenka

1.

UckmounTenbHble 3HaHUS, aOCONIOTHOE TOHUMAaHHUE CYyTH
BOIPOCOB, 0E3yKOPU3HEHHOE 3HAHHUE OCHOBHBIX TMOHATUH U
MOJIOKEHUH, JIOTUYECKH U JIEKCUYECKH TPAMOTHO U3JI0KEHHBIE,
coJlep)KaTebHble, apryMEHTUPOBAHHbIE W MCUYEPIIBIBAIOLINE
OTBETHI

OTIIMYHO

['myOokue 3HaHuS MaTepuana, OTJIMYHOE MOHMMaHHE CYTHU
BOIIPOCOB, TBEPAOE 3HAHWE OCHOBHBIX IMOHATHU U MOJIOKECHHUI
0 BOIIPOCAM, CTPYKTYpUPOBaHHbIE, IOCIEAOBATENbHbIE,
TIOJIHBIE, IPABUJIbHBIE OTBETHI

XOPOIIO

TBepable, HO HEJOCTATOUYHO MOJHbIE 3HAHMS, 110 CYTH BEpHOE
NOHMMAaHHE BOINPOCOB, B IIEJIOM IpaBWJIbHBIE OTBETHl Ha
BOIPOCHI, HAJIMYKME HETOUHOCTEH, HeOpekHOE 0POpMIICHHE

YAOBJICTBOPUTCIILHO

Hemonnmanue cytd, OOJIBIIOE KOJIHYECTBO TPYOBIX OIIHMOOK,
OTCYTCTBHME JIOTUKH M3JI0KEHUs MaTepuaia

HCYAOBJICTBOPHUTCIBHO

KPAUTEPUU OLIEHUBAHMS CTYJIEHUECKHX MMPE3EHTAIIMIA

OdopmiieHue ciaiiioB

ITapamerpbl

Odopmienue npe3eHTaIuu

IIBETaMH
aHUMaIuu

OT COJICP/KAHUS CIANI0B
Jlist 3aronoBka — He MeHee 24

Co0mroaTh €IUHOTO CTUIISE OOPMIICHHSL.

®oH HOMKEH COOTBETCTBOBATH TEME MIPE3CHTALINH

Crnaiig He JOJDKEH cozepkaTh 0ojiee TpeX 1IBETOB

@®oH M TEKCT MOKHBI OBITH O(QOPMIIEHBI KOHTPACTHBIMU

[Ipu odopmiennn cnaiia MCHOJB30BAaTh BO3MOXKHOCTH

AHI/IMaHI/IOHHBIC 3(1)(1)6KTBI HE JOJIXKHBI OTBJICKAaTh BHUMAHUC
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s madopmarum He MmeHee — 18

Jlyurie ucronb30BaTh OJUH TUM MIPUQPTA

Baxnyro wuHpOpManuio Jydiie  BBACTATH  KUPHBIM
mpudrom, kypcuBom. [loguepkuBanuem

Ha cnaiine He momKHO OBITH MHOTO TEKCTa, 0()OPMIICHHOTO
IPONHUCHBIMU OyKBaMU

Ha cnaiine He nO/DKHO OBITH MHOTO BBIIEJIEHHOI'O TEKCTA
(3arosioBKH, BaxKHas HHPOpMALIs)

CopepxaHue pe3eHTaluu

Crnaiin 1oKeH coaepkaTh MUHUMYM HHGOpMAIIN
WNudopmanus gomKHa ObITh W3JI0kKEHA MPO(EeCCHOHATBHBIM
SI3BIKOM

CopmepxkaHne TEKCTa JOJKHO TOYHO OTpaKkaTh dTarbl
BBITIOJITHCHHOW PabOThI

TekcT momxkeH OBITh PACIOIOKEH HA Claiiie Tak, 9TOObI ero
ya00HO OBLIO YUTATh

B comepkanum TekcTta JIOIDKHBI OBITh  OTBETHI HA
MpoOJIEMHBIE BOIIPOCHI

TeKkcT T0KEeH COOTBETCTBOBATH TEME MPE3CHTALIUN

Cnaiim He JOJDKEH CcojAep)KaTh OOJIBIIOTO KOJWYECTBA
uHpOpMaUn

Jlydmie kiro4YeBbIE IMYyHKTHI pacrojaratb Mo OJHOMY Ha
crnaine

CrpykTypa npe3eHTaIuu

[IpenmnoutuTenbHO TOPU30HTAIILHOE pacmoaoKeHue
uHpOpMaIUN

Haubonee BaxxHas uHpopmanmsi AOHKHA pacroyiaratbCsi B
LEHTpE

Hannuce nomkHa pacnosiaratbesi Mo KapTUHKON

Jnst obecrnieueHust pa3zHoOOpaswsi ClIEyeT HCIOJIb30BaTh
pa3HbI€ BUIBI CIANI0B:

¢ Ta0IUIIaMu

C TEKCTOM

C AMarpaMMamu

Ecnmu crynendeckass paboTa oTBe4aeT BCeM TPEOOBAaHUSM KpPUTEPUEB, TO € JaeTcs OIEHKa
otnu4HO. Ecnu mpu olleHWBaHWU TMOJOBHHA KPUTEPUEM OTCYTCTBYET, TO pabOTa OLIEHHWBAETCs
YJAOBICTBOPUTENIbHO. [IpM HE3HAYWTETHLHOM HAPYIICHUH WX OTCYTCTBHH KaKHUX-JTHOO
napaMeTpoB B paboTe, OHa OLEHUBAETCS XOPOIIIO.

KPUTEPUU U HIKAJIA OHEHUBAHUA PE3YJIBTATOB OBYYEHUA
ITPOMEXYTOYHOU ATTECTALIUU

IyOOKO M MPOYHO YCBOWJ MPOrpPaMMHBIN Marepual,
MCYEPIBIBAIOIIE, MOCIEI0BATEIBHO, YETKO M JIOTMYECKH
CTPOMHO €T0 U3JIaraeT, yMeeT TECHO yBS3bIBATh TEOPHUIO C
NpPaKkTUKOH, CBOOOJHO cCHpaBiseTcs C  3ajlayaMu,
BOIIPOCAMM M JPYTMMH BUJAMU IPUMEHEHHs 3HAHWM,
IIPUYEM HE 3aTPYIHSAETCS ¢ OTBETOM IIPU BUJOU3MEHEHUH
3alaHui, HCIOJIB3YEeT B OTBETE MAaTepuan pa3IudHON
JUTEPATyphl, MPaBUIbHO OOOCHOBBIBAET  MPUHATOE

Ne
e Kputepun onieHnBanus Orenka /3a4eT
1 OrneHka «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIH OH | KOTIUYHO» / 3aUTEHO
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HECTaHJIapTHOE pEeIlIeHHe, BIAZeeT Pa3sHOCTOPOHHUMHU
HABBIKAMU U TIPUEMaMU BBITTOJIHEHUS PAKTUICCKUX 33129
o (hopMHUPOBAHHIO obmenpodeccCuoOHATBHBIX
KOMIETEHLIHM.

OrneHka «XOpOIIO» BBICTABISETCS CTYIEHTY, €CIId OH
TBEPAO 3HAET Marepuaj, IPaMOTHO U IO CYIIECTBY
U3JIaraeT ero, He I0MycKasl CyIIeCTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPABMWIHHO MPUMEHSIET TEOPETUUECKUE
MOJIOKEHUSI TPHU PEIICHUU MPAKTUYECKUX BOMPOCOB U
3a/a4, BIaJeeT HEOOXOMUMBIMH HABBIKAMHU U TPUEMaMU
UX BBIMIOJIHEHUS, a TaKKe€ HMEEeT JOCTaTOYHO IOJHOE
MPEACTABJICHUE O 3HAUUMOCTHU 3HAHUM MO JUCHUILINHE.

«XOpOII0Y / 3a4TEHO

Onenka «yJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY,
€CJIM OH MMEET 3HaHUA TOJIBKO OCHOBHOI'O MaTepHaia, HO
HE YyCBOWJI €ro JeTajled, [OIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO TPABWIbHBIE (OPMYIHPOBKH, HAPYIICHUS
JOTUYECKOW  IOCIEAOBATENbHOCTH B HU3JI0KEHUH
IIPOrPaMMHOI0 MaTepuaia, UCHBITHIBAET CIOKHOCTH IPH
BBIMOJIHEHUM TPAKTUYECKUX PabOT M 3aTpyAHSAETCS
CBSI3aTh TEOPHIO BONIPOCA C IPAKTUKOM.

«YOOBJICTBOPUTCIIBHO» /

3a4TCHO

Ouenka «HEYIOBJIETBOPUTEIBLHO» BBICTABIISICTCA
CTYJEHTY, KOTOPBIiI HE 3HAeT 3HAYUTEIbHOW YaCTH
IpPOrpaMMHOTO  MaTepuajia, HEYBEPEHHO  OTBEYACT,
JIOITYCKAeT CePhEe3HBIC OMIMOKH, HE MMEET MPEICTABIICHUI
MO0 METOJMKE BBHIMOTHEHHUS MpPaKTHUecKod paboThl. Kak
MPaBWIO, OLEHKA «HEYIOBJIECTBOPUTEIIBHO» CTaBUTCS
CTyJIEHTaM, KOTOpbIe HE MOTYT MPOJOKHUTH 00ydeHue 0e3
JIONTOJTHUTEIbHBIX 3aHITUN 110 JAHHOW JTUCIUIUIMHE.

«HeyI[OBJ'IeTBOpI/ITCJ'IBHO»/He

3a4YTCHO

KPUTEPHUM U IIIKAJIA YPOBHEI OCBOEHW S KOMIIETEHIIMI

YpoBeHnb
IIxana oneHUBaHMS OCBOEHHOCTH Pe3y1bTaThl 0CBOEHHOCTH KOMIIETEHIIUH
KOMIIETEHI[M U

OTJIMYHO BBICOKHUI CTYJICHT, OBJAJEN AJIEeMEHTaAaMU KOMIICTCHIIUH
«3HaTb», «YMETb» U «BIAJETb», NPOSBUI
BCECTOPOHHHE u riry0okue 3HAHUS
IporpaMMHOI0 Marepuaga II0 JUCLUINIAHE,
OCBOWJI ~OCHOBHYIO M  JIOTIOJHHUTEIHHYIO
JTUTEPATYPY, OOHAPY KU TBOPYECKHUE
CIIOCOOHOCTH B TIOHMMaHHH, H3JIOKCHHH U
MPAaKTUYICCKOM HUCIIOJIB30BAHUHN YCBOCHHBIX
3HAHMM.

Xopomo 63.30BI>II>'I CTYACHT OBJIaAC 3JICMCHTAMHU KOMIICTCHIIUA

«3HATBh» M «YMEThbY», MPOSBUJI MOJHOE 3HAHUE
MpPOrpaMMHOTO MaTepuana Mo JAUCIHUILIINHE,
OCBOUJI OCHOBHYIO PEKOMEHI0BaHHYIO
JUTEpATypy, 0OHAPY KU CTAOUIIBLHBIN XapakTep
3HAHWN ¥ YMEHHUH U TIPOSIBUII CTIOCOOHOCTH K MX
CaMOCTOSITEIIBHOMY MIPUMEHECHUIO u
OOHOBIICHHIO B XOJI€ TIOCIICIYIONIETO 00yUYeHUs
Y IPAKTHYECKOM JIeATEeITHHOCTH.
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YAOBJICTBOPUTCIIHHO HOpMaTI/IBHHﬁ CTYACHT OBJIaZACI JJIEMCHTAMH KOMIICTCHIIUU

«3HaTb», MMPOsABUII 3HAHUA OCHOBHOI'O
NPOTPAaMMHOTO MaTtepuaia 1O TUCIUIUIMHE B
o0beMe, HEOOXOIUMOM [UIS TOCIEAYIOLIETO
0o0ydeHUsT W TIPEACTOAMICH MPAKTHUYECKOU
JACATCIIbHOCTH, HU3YyYUJII OCHOBHYIO
PEKOMEH/IOBAaHHYIO  JIUTEPATypy,  JOIYCTHI
HETOYHOCTH B OTBET€ HA DJK3aMEHE, HO B
OCHOBHOM 00J1a1aeT HeOOXOANMBIMU 3HAHUSIMU
I UX YCTPaHEHHsS IIPU KOPPEKTUPOBKE CO
CTOPOHBI DK3aMEHATOpA.

HEYJOBJIETBOPUTEIHHO | KOMIIETEHIIMM HE | CTYJIEHT HE OBJaJell HU OJHUM U3 3JIEMEHTOB
chopMHUPOBaHbI KOMIIETEHIIMH, OOHApYyXWI  CYIIECTBEHHbIC

npo6essl B 3HAHUM OCHOBHOTO MPOTPAMMHOTO
Marepuana 0  JUCUUIIIMHE,  JOIYyCTHII
NPUHIUNHAIBHBIE OMIMOKA MpPU MPUMEHEHHH
TEOPETUYECKUX 3HAHUH, KOTOPBIEC HE ITO3BOJIIOT
eMy HpPOJOJKUTh O0yYeHHE WU MPUCTYIHUTDH K

MPAKTUYECKOU NEITENbHOCTH oe3
NONOJHUTEILHON TMOATOTOBKA MO JaHHOU
IYCILIUIIINHE.

Kpurepun onieHkH pemieHdsi CHTYAIlMOHHOM 3a1a4H

5 «OoTIUYHO»

—KOMILJIEKCHAs! OLICHKA MPEIJI0KEHHOM CUTYallUu;

3HaHUE TEOPETHUYECKOTO Marepuaia c y4eTOM
MEXIUCLUUIUIMHAPHBIX CBSA3€M, MpaBWIbHBI BBIOOp TAKTUKH
NEWCTBUM; MOCIEN0BATEIBHOE, YBEPEHHOE BBITIOJTHEHHE
MPAKTUYECKUX MaHUITYJISIHM; OKa3aHHe HEOTIOXKHOW MOMOIIM B
COOTBETCTBHUH C aJIrOPUTMaMU JICUCTBUN;

4 «xopouio»

—KOMILJIEKCHAsI OIICHKA MPEAI0KEHHOM CUTYaINH,
HE3HAYUTENIbHbIE 3aTPYJHEHMSI IPU OTBETE HA TEOPETHUECKHE
BOIIPOCHI, HEMOJIHOE PACKPHITHE MEXAUCLUUIUIMHAPHBIX CBS3EH;
MPaBUJILHBIN BHIOOP TAKTUKH JICUCTBHI; JIOTHIECKOE 00OCHOBaHUE
TEOPETUYECKUX BOIPOCOB C JOMOJHUTEIBHBIMU KOMMEHTAPUSIMU
Mearora; MOCJIEI0BATEILHOE, YBEpPEHHOE BBITIOJIHEHHE
MPAKTUYECKUX MAHUIYJISIUN; OKa3aHUE HEOTJIOKHON MOMOLIU B
COOTBETCTBUU C AJITOPUTMAMMU JICUCTBU;

3 «yZlOBJIETBOPUTEIHHO»

—3aTpyAHEHUS C KOMIUIEKCHOM OLIEHKOW NPEIJIOKEHHON CUTYallNH;
HETIOTHBIA OTBET, TPEOYIOMMIA HABOIAIIMX BOMPOCOB MEarora;
BBIOOp TAKTHKH JACHCTBUN B COOTBETCTBUHU C CUTYyaITUEH BO3ZMOKEH
npu HaBOIATIINX BOIIpOCax rejarora, MpaBUIbHOE
MOCJIEIOBATEIbHOE, HO HEYBEPEHHOE BBIMOTHEHUE MAHUITYJISIIIHIA;
OKa3aHHE HEOTIIOKHOM IOMOIIH B COOTBETCTBUH

C aIrOpUTMaMU JEUCTBUM;

2
«HEYIOBIETBOPUTEIIEHO»

—HEeBEpHasl OLIEHKa CHUTYyalluW; HEMPaBUJIbHO BBHIOpAHHAS TaKTHKa
JNEUCTBHN, MPUBOJALIAS K YXYAILIEHUID CHTyallld, HApYIICHHUIO
0e30nacHOCTH MalKEeHTa; HEIPaBUIIbHOE BBITNIOJIHEHHE
MIPAKTUYECKUX MAHUIIYJISUUH, M[POBOAMMOE C HApyLICHUEM
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0e30macHOCTH nanmueHTa W MCEANCPCOHAla, HECYMCHHC OKa3aTb
HCOTJIOXKHYIO ITIOMOIIb.

Kputepun olieHKHM NpH pelnieHUH 32/1a4 M0 0KA3aHUI0 HEOTJI0KHOI MOMOLIH

5 «oTIu4HO»

—IpaBWJIbHAs  OLEHKAa  XapakTepa  MAaTOJIOTMH,  IIOJHOE,
[IOCJIEIOBATEIILHOE TIEPEUUCIICHUE NEUCTBUM C apryMeHTalMein
Ka)KJOr0 JTana;

4 «xopouio»

—TpaBUJIbHAS ~ OIICHKAa  XapakTepa  MaToJIOTHH,  IOJHOE,
MOCTE0BATEIbHOE TIEPEYUCTICHUE JCHUCTBUM, 3aTpPyJIHCHUE B
apryMeHTalliu 3TaroB;

3 «YOOBJICTBOPUTCIIBHO»

—IIpaBUJIbHAs  OLICHKAa  XapakTepa  IaTOJOTHH;  HEIOJIHOE
[IEPEYHCIICHUE
WJIM HapyLICHHUE MOCIEAOBATEIBHOCTUA NEUCTBUM, 3aTPyIHEHUS B
apryMeHTaluu;

2
«HEYAOBIETBOPUTEIIEHO»

—HCBCPHAad OICHKAa CUTyallUhn UM HCHIPABUIILHO BBIGpaHHaSI
TaKTHUKa
,Z[GI\/'ICTBI/II\/‘I, MMpuBOAAIIas K yXyAIICHUIO COCTOAHHUSA MAllUCHTA.

KpuTtepun onieHKH BbINOJHEHHs MPAKTHYECKMX MAHHUITYJISI it

5 «OTIUYHO»

—pabodee MECTO OCHAIIAETCS ¢ COOJIFOICHHEM BCeX TpeOOBaHUH K
MOJATOTOBKE JUISL BBITIOJHEHUS MAHMITYJISIUN, MPAKTUICCKUE
JIEHCTBHS BBIIMOJIHSIOTCS IIOCJICAOBATEIbHO B COOTBETCTBHH C
QITOPUTMOM  BBITIOJTHCHHUST MAHUMYJISIMA; COOJIOAAIOTCS BCe
TpeOoBaHUsT K OC30MACHOCTH TAIMeHTa | MEANEepPCOHANa;
BbIIEPKUBAETCSI pErilaMeHT BpeMeHH; pabouee MecTo youpaeTcs B
COOTBETCTBUHU C TPEOOBAHHMSIMH CAHAIMHIHAI30pa; BCE ICHCTBUS
00OCHOBBIBAIOTCS;

4 «xopomio»

—pabouee MeCTO He TIOJHOCThIO CAMOCTOSTEILHO OCHAIACTCS ISt
BBIMTOJTHEHUSI  MPAKTUYECKUX  MAHWIMYJAIMHA;  MPAKTHYCCKHE
HeﬁCTBHH BBITTOJHAIOTCA TOCICAOBATCIIBHO, HO HC YBCPCHHO,
coOmroaroTcss Bce TpeOOBaHMS K OC30MAaCHOCTH TAIMEeHTa |
MenepcoHala; HapylaeTcs perjaMeHT BpeMeHH; padouee MecTo
yOupaeTcsi B COOTBETCTBHH C TPEOOBAHHMSIMHU CaH-IMUIPSIKUMA; BCE
JCUCTBHS  OOOCHOBBIBAIOTCS C  YTOYHSIONIMMH  BOMPOCAMHU
ne1arora;

3 «yZlOBJIETBOPUTEIBHO»

—paboyee MeCTO HE MOJHOCTHIO OCHAINACTCS JUISl BBIIOJHEHUS
MPAKTUYECKUX MaHUITYJIALUN; HapyllleHa MOCIeA0BaTEIbHOCTh UX
BBIIIOJIHEHMSI;  JCHCTBHSI HEYyBEpEHHbIE, [ OOOCHOBAHHUSA
JeicTBUI HEOOXOAMMBI HAaBOJAIINE U JONOIHUTEIbHbBIE BOIPOCHI
U KOMMEHTAapUM Ielarora; coONoalTcss Bce TpeOoBaHMS K
0e30macHOCTH TMAaIeHTa W MeNIepcoHana; pabodyee MecCTo
yOupaeTcsi B COOTBETCTBHHU C TPEOOBAHUSAMYU CAHAHIPEIKUMA;
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2

«HCYOOBJICTBOPUTCIIBHO»

—3aTpyJHEHUS C MOJITOTOBKOH pabo4yero MecTa, HEBO3MOXKHOCTb
CaMOCTOSITCJILHO ~ BBITIOJTHUTh ~ MPAKTUYCCKHE  MAaHUIYJISIHHU;
COBEPIIAIOTCS ACUCTBUS, HAPYIIAIOIINE OE30MaCHOCTh MAIIMEeHTa U
MEJANEepCcoHana, HapyIIaloTcs TpeOOBaHUS  CaHAIHIPEIKUMA,
TeXHUKH  Oe3omacHOCTHM mTpu  paboTe C  ammapaTrypo,
UCTIOJIb3YEMBIMU MaTepHaIaMH.
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