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OueHovHbIe CpeaCTBA /sl TEKYIIero KOHTPOJIS yCIeBAeMOCTH 1O JUCIUIJIMHE
«Ilcuxosiorusi KOHQJIUKTOB (AZANTANMOHHBII MOYJIb))»

HN3ydyenue 1aHHOM NMCHUIIMHBI HANMPaBJieHO Ha GopMHUpPOBaHHE Y 00Yy4arOUIUXCH

yHusepcajabHoii (YK) komnereHuum:

YK-4 Cnoco0OeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHAIbHOU

JACATCIIBHOCTH.

eap Tekymero KOHTPOJs - (OpMUpPOBAHHE KOMIIETEHIUI B mpoiecce 0CBOCHUSA

AUCHHUITJIMHbI 9Tanbl (l)OpMI/IPOBaHI/IH KOMIIeTeHIINIi B npounecce 0CBOCHUA TUCIHUIIIHHBI

Komnerenuuu HaumeHoBaHue
Ne Conepxxanue pasgena
paszesia IMCUMILIHMHBI
1 YK-4 1.00mmas XapaKTEPUCTHKA
koH(ukTOoB 2. Ilpenynpexnenue n
CymHoCTh KOH(IMKTA ¢ DEAYTIPEA
METO/bI pa3pelieHUss KOHQIIUKTOB.
2 YK-4 3.MeXITMYHOCTHBIE KOH(IUKTHI
OtnenbHbIC BubI|4. ] pynmoBeie KOH(DIUKTHI
KOH(JIUKTOB. O6mas|5.KoHpnuKThI B Opranu3anusax
XapaKTepUCTHKA Crnioco0sl paspelieHus

KOH(JIMKTOB U UX MPO(HUIAKTHKA.

TecToBbIEe 32 JaHUA TeKYLEr0 KOHTPOJISI

Pa3nen 1. CymHocTh KOH(MIUKTA

Komnerennun: YK-4

BriGepuTe 0uH WM HECKOJIBKO MPABHIBHBIX OTBETOB

1. Ounenure cy:xaenue: «llegbro paspemieHnsi KOH(PJINKTA ABJISIETCH HEKOTOPOe

0eCKOH()INKTHOE COCTOSIHHE, I/ie JIAH B3aUMOAEHCTBYOT B MOJIHOW TapMOHHHN»: a)
BO3MOYKHO TIOJTHOE pa3pelieHne KOH(IINKTA;

0) HET MOJHOTO OECKOH(IUKTHOTO COCTOSHHUS;

B) TJITaBHOE — YIPABIATH KOHPIUKTOM;

T') [JIaBHOE HE MPOBOLUPOBATh KOH(GIUKT. [[paBUIbHBINA OTBET: B

2. KoHcTpykTHBHAsT KOH(IMKTHAs CHUTYyallusi MeXKIy MOKynarTejieM U

COTPYAHUKOM ANITEKH MOXKET IIPUBECTH K: a) IMOTEPEC KIIMCHTA

0) MpUOOPETEHHUIO JIOSITLHOTO KIIMEHTA

B) 1oTepe Bcex cBuzerenei konduukra OTBet: 6

3.YesoBek onpenessieT CATYalMI0 KAK KOH(PJIUKTHYI0, HCXOI5:

a) U3 CBOETO OIIBITA;

0) CBOETO pelIeHNUS;

B) CBO€H KOH(IMKTHOCTH;

I) pelieHus onmnoHeHTa. [IpaBunbHbIi OTBET: 0, T

4.YuuTeb U KJacce YCTPOUJ Pa3HOC HO MOBOAY IJIOXOI'0 BbINOJHEHHUS] JOMAIIHET0

3alaHUl, BbI3BAB Pa3HYK peaknuio ydamuxcs. C yem B HauOoJiblIeil mMepe cBsi3aHa
HEOJHO3HAYHOCTh PeaKIUM y4auuxcs?

a) ¢ UHANBUAYATBHBIMU OCOOCHHOCTSMH yYaIUXCS;

0) ¢ pa3TUYHOM OIEHKOW CHUTYyaIUH;

B) C pa3HBIM OTHOIIIEHUEM K yuebe;

T') C pa3HbIM OTHOIICHHUEM K JOMAIIHUM 3afaHusiM. [IpaBunbHbIi OTBET: 6

5. KakoBbl BO3MOKHbIE HCKAaKeHUS] KOH(QJIMKTHOW CHUTyallud B CO3HAHHMH

yeJioBeka? a) cxeMaTu3alus CUTyalllu;

0) mpocyeT MocaeICTBUI KOH(IIUKTA;
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B) KATETOPUYHOCTH CYKJICHUM, UX KPAaHHOCTH;

T') aTpuOyTHBHBIC UCKAXKCHUS;

1) BHYIIICHHBIC UCKAKCHHS;

€) WUTI030pHbIe UCKaKkeHUs. [IpaBUIbHBINM OTBET: a,0,B,T
6. Omnpeneanre mMocjae10BATEIbHOCTh OCHOBHBIX CTAAMii pa3BUTHS KOHQJIMKTA:

a) HavaJbHaA (aza;

0) BO3SHUKHOBCHHE;

B) dCKaJaIus;

T') MHIIUJICHT;

1) KOH(DITUKTHOE B3aUMO/ICHCTBUE;
€) HapacTaHWE HANPSHKEHHOCTH;
) KOH(DITUKTHBIC TEHCTBUS;

3) UCXO/I.
[IpaBunbHEIH OTBET: 0, a, T, 1, €, XK, B, 3
7. OcHoBHBIMHU 3TAaNAMH U (pa3aMu KOHJIMKTA ABJISIOTCS
Oran guddepeHimanmn Oran 3cKajlaliu DTtan UHTETpaluu

1.

2. 3.

PaccraBpre ¢a3el KoHIMKTa 1 Tpadax TaOIHIbL: a) KOHQINKTHOE B3aNMOACHCTBUE,
0) pa3BUTHE MOCICKOH(IUKTHON CUTYaIUH;

B) 3aBeplICHNE KOH(DINKTA,

T') MHIIUJICHT;

1) IONBITKA Pa3pelInTh CIOP HEKOH(MDIUKTHBIM CIIOCOOOM;

€) BO3HUKHOBEHHUE NMPEIKOHPINKTHONW CUTYalUH;

) BOSHUKHOBEHHE OOBEKTUBHOMN CIIOPHON MPOOJIEMBI;

a) OCO3HaHHUe MpobaeMbl KOHGIIMKTA cyObeKTaMH B3aumojeicTBus. [IpaBuibHbIN OTBET:

1-x, 3, 1, T; 2- a; 3-B, 0

8. OcHoBHbIMH QYHKIMSAMH KOHPIUKTA ABISIOTCS:

a) CUTHaJIbHAS,

0) MHHOBAIIMOHHAS;

B) HH(OpMaIMOHHAS;

I') MHTYUTHUBHAS;

1) TpoHIaKTHYECKas.

[IpaBuibHBIN OTBET: a, B, 11

9. KoH}auKThI 10 COUATBbHBIM MOCJIEACTBUAM MOTYT ObITh:
a) KOHCTPYKTUBHBIMU;

0) mpeIMETHBIMH;

B) I€CTPYKTHUBHBIMU;

I) 3aTsKHBIMU. [IpaBUIIbHBIN OTBET: a, B

10. KonduaukTsl 0 chepaM NPOSIBJICHUSI MOTYT OBITh:

a) PKOHOMHYECKUMHU;

0) UIICOTOTUICCKUMH,

B) MEXTPYINIIOBBIMY;

T') COIMATLHO-OBITOBBIMH;

1) ceMeiHO-ObITOBBIMH. [IpaBUIIbHEIN OTBET: @, O, T, 1T

11. HawuGosee o01uMMH NPUYNHAMHA KOHQIUKTA ABJISIOTCH:
a) COITMAJILHO-TIOJTUTHYECKUE;

0) COIMaIbHO-TICHXOJIOTHYECKHUE;

B) SKOHOMUYECKHE;

T') COIMATLHO-IeMOTrpapuIeCKue;

1) UHOUBUAYadbHO-TICUXonornueckue. [IpaBuinbHbI OTBET: a ,0, B, T, 1

12.  Hawubosee yacThbIMH NPUYMHAMHM KOH(IMKTOB SIBJSIOTCH (PAaCHojIoXuTe B

nopsijike yObIBaHus):
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a) HapylleHHE 3aKOHOJaTEIbCTBA;
0) HEeyZIOBJIETBOPUTEIIbHBIE KOMMYHHKAIIHH;
B) pa3iaMuus B LEJSIX, LIEHHOCTSX, CPEACTBAX JOCTH)KEHUS LIETIH;
I') OTPaHUYEHHOCTH pecypcoB. [IpaBuiibHEBINA OTBET: O, B,a,r
13. K. JleBmH BblIeJMJI TPH THNA BHYTPHWJIHYHOCTHBIX KOH(JIMKTOB B
3aBHCHMOCTH OT NPHYMH MX BO3HUKHOBeHUsi. Onpeneaure THNBI KOHMPJIMKTOB H MOAE/IH
a3penieHus.

Tun kondnukra Mogenb

[IprunnbI
paszpeleHus

1. BpiOop U3 HECKOJBKMX IpUBJIEKaTeNbHbIX  H|l. 4.
B3aMMOUCKIIIOYAIOMINX  OOBEKTOB  (MPUOTMKEHHE —
MpUOIMKEHUE)
2. Be1060op 13 HECKOIBKHUX HENPUBIIEKATEIbHBIX O0BEKTOB (2. 5.
(n3beranne — u3deraHue)
3. Boibop o0ObekTa, B KOTOPOM  OJHOBpPEMEHHO|3. 6.
MIPUCYTCTBYIOT NPUBJIEKATEIbHbIE U HENPUBJIEKATEIbHbBIE
CTOPOHBI

a) aMOMBaJICHTHBII;

0) BUTAJIbHBIN;

B) DKBHUBAJICHTHbIN;

') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunbHeIi oTBET: 1-B, 2-0, 3-a, 4-1, 5-¢, 6-11

14. Omnpeneanre npeacTraBuTesiei ICHXO0J0THYECKHX KOHI eI Ui
BHYTPHJIMYHOCTHOTO KOH(IUKTA.

1.BuenoBeke OOpIOTCS JHA MHCTHHKTA: 3pOC (CEKCYaJbHBIA, U3HU, COXPAHEHUS) U
TaHaToC (CMEPTH, arpecCHM, pa3pyllIeHUs), KOTOPbIE ONPEACIAIOT €ro MOBeIeHHE U SABISIOTCS
NPUYMHAMH BHYTPHIIMYHOCTHOTO KOH()JIMKTA.

2. BHyTpunn4yHOCTHBIE KOH(JIMKTHI 3aKIF0UYEHBI B JUXOTOMHUYECKON MIPUPOJIE CAMOTO
YeJIOBEKAa U MPOSBISAIOTCS B XU3HU U CMEPTH, OIPAaHUYEHHOCTH YEJIOBEUECKON >KHU3HH, €ro
BO3MO>KHOCTEH U T.J.

3. [IprunHO# BHYTPUIMYHOCTHOIO KOH(IMKTA SBJISETCS BBIOOP M3 IBYX WM Oojiee
NpUBJIEKATEIbHBIX (MM HENPUBIEKATENbHbIX) 00BEKTOB. Miau BbIOOp 00BEKTa, B KOTOPOM
OJIHOBPEMEHHO MPUCYTCTBYIOT IPUBJIEKATEIbHbIE U HENPUBJIEKATEIbHBIE CTOPOHBI.

4. Pa3zpaboTan craguu NCHXOCOLMAIBHOTO Pa3BUTHs JUYHOCTH, HAa KaXIOW U3
KOTOPBIX YEJIOBEK MEPEKUBAET KPU3HC.

5. BryTpunuyHocTHBIE KOHGIHMKTHI OMpeAeNeHbl KOH(MIMKTHOW MPHUPOION caMoit
JMYHOCTHOM yCTaHOBKHU.

6. B nepBble nATH JIeT JKU3HM MMOJ BIMSHHUEM DPA3IUYHBIX (PAKTOPOB NMPOUCXOAUT
(GopMUpOBaHKE JUYHOCTH, B TOM YHCIIE KOMIUIEKCAa HEMOJHOLIEHHOCTH. DTO U OINpeAesseT
BHYTPHJIMYHOCTHBIA KOH(IUKT.

a) A. Annep;

6) 3. DpuUKCOH;

B) 3. @peiin;

r) 3. ®pomwm;

n) K. Jlepun;

e) K. IOmr.

[IpaBunbHeIl OoTBET: 1-B, 2-T, 3-1, 4-0, 5-¢, 6-a

15. Paspemenue kKOHQUIMKTA MyTeM NPUHATHA B3aMMOBBITOAHBIX pelleHHIl 1JIA
00enx CTOPOH:



a) COTPYTHHUYECTBO

0) KOMIIPOMHCC

B) IIPUCTIOCOOICHUE

r) conepHu4ecTBo IIpaBUIBHBIN OTBET: a

16. HHunmaeHr —3t1o0:

a) KOH(DITUKTHBIE TEHCTBUS

0) oco3HaHHE OOBEKTUBHOTO MMPOTHUBOPEUHS

B) 00BEKT pa3HOTIacHii

') MeTOJ pa3penieHus KoHpukTa [IpaBUbHbIN OTBET: B

17. Kouduukr, paspemeHue KOTOPOr0o NPHUBOAUT K PA3BUTHI0 JHYHOCTH,
MEKJIUYHOCTHBIX OTHOIIEHHH, pacmupsier cdepy B3aUMOAEiCTBUSI, HA3BIBAKT: a)
(YHKIMOHATBHBIM

0) BHYTPHIIMIHOCTHBIM

B) MEKJIMYHOCTHBIM

r) nucykimonanbHbpIM [IpaBUIBHBIN OTBET: a

18. Ha3oBure nmoBegeHuYecKkMid TUN B KOH(QJIMKTE, BbI3bIBAIONIUI arpeccuio co
CTOPOHBI OKPY:KAIOIIUX JI0JIei: a) KOHCTPYKTUBHBIN

0) KOH(POPMHBIIA

B) I€KOHCTPYKTUBHBIN

r) anexBatHbIi [IpaBUIbHBIN OTBET: O

19. Konduauxr —370...

a) CTOJKHOBEHHUE IPOTHUBOIIOJIOKHBIX HHTEPECOB, B3IVIAI0B, CTPEMIJIEHHH, CEpbE3HOE
pa3HorJIacue, OCTpbIil crop.

0) 9TO MPHUHATHE MPOTHUBOIIOIOXKHOCTAMHU APYT Jpyra B T€X WJIM MHBIX CBOMCTBAaX U
B3aUMOJICUCTBHUIX.

B) mpolecc (GopManau3alMd COLMAIbHBIX OTHOLIEHHWH, Mepexoi OT He(opMalbHBIX
OTHOIICHUH, U HEOPraHU30BAaHHOW JEATEIBHOCTH K CO3/IaHUIO OPraHU3al[MOHHBIX CTPYKTYp C
uepapxuen Biacty. [IpaBunbHbINA OTBET: a

20. Io cgepe nposiBiieHH KOHPJINKTbI ObIBAKOT:

a) KOHCTPYKTHUBHBIE, 1€CTPYKTUBHBIC

0) couManbHble, IKOHOMUYECKHUE, TOJIUTUIECKUE, TyXOBHO-UCATIOTUYECKUE

B) crnadble, cpeaHue, cuibHble [I[paBUnbHBI OTBET: O

21. Ioxa rii00anbHBIMUA KOHPIMKTAMHE NOHUMAKOT:

a) KOH(DITUKTHI MEXKIY PETUOHAMHU

0) KOH(IUKTHI, CBSI3aHHBI C TPUPOJHBIMH KaTacTpopamu

B) KOH(JMKTBI, KOTOpbIE HECYT YIpo3y CYyIIECTBOBaHHUIO IMBHIM3anuu [IpaBUiIbHBIN
OTBET: B

22.  ....- BO3HHKaWUlee Yy JHJel CTOJIKHOBEHHEe MPOTHBOMOJOKHBIX IeJed,
MOTHBOB, TOY€K 3peHHsI HHTEPECOB YYACTHMKOB B3aUMO/IeIiCTBHS. a) TPYIIIIOBOI KOH(IUKT

0) MEXJIMYHOCTHBIN KOHMIUKT

B) MEXTpynmoBoi KoHGIUKT [IpaBuiIbHBIN OTBET: O

23.  Cnoso, neiicTBue (114 0e31elicTBHE), KOTOPOE MOKeT IPUBECTH K KOH(JIMKTY.
a) KOH(JIUKTOTEH

0) KOH(IMKTHAS CUTYyaIHs

B) cHop

[IpaBunbHBIM OTBET: a

24. OCHOBHBIMH MOJEJISIMH TNOBEJCHUS] JUYHOCTH B KOH(IHMKTE SIBJISKHTCH
(MCKJIIOYHTE JIMIIHEee):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) JeCTpyKTUBHAS;

B) KOH(OpMHUCTCKas;

') HOHKOH(popmucTcKas. [IpaBuibHBIN OTBET: T
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25.  Iloka3aTejy BHYyTPHJIMYHOCTHOIO0 KOH()IMKTA 3aTPAruBaKT:

a) Korautuenyto chepy

0) DMoIMOHANIBHYIO cepy

B) [loBenenueckyro cdepy

r) UnTerpanbHble moka3aTenu

1) Bce BhllienepeunciaeHHoe OTBeT: J

CutyanuOHHBbIE 32124 H.

CuryaunonHas 3agava 1

Mogenu pazputus koHpaukTa (o H. B. I'putunHoii)

Omnpenennure, KAKUMHA CPEICTBAMHU BO3JACUCTBUS OYJET MOIH30BATHCSI OMTOHEHT, UCXOIS
U3 CBOETO OIbITA pelIeHUs] KOH(QIUKTOB: - aneJIus K (GopMaIbHOMY HOPSAKY;

- CWIIBHOE JIaBJICHUE, YMOIIMOHAIBHEIE yIaphl, yTPO3BI U T.11.; - yOeXKICHNE, apTyMEeHTALIUS,
MOMBITKU JOTOBOPUTHCS.

[Ipexxunit onbIT|[lo3uTHBHBIN onbIT|ONBIT  TIpeoaoaeHust | OnbIT
B3aMMOJEICTBUSA OTCYTCTBHS pasHoriaacui Y|HETIPEOJOJIEHHBIX
YYaCTHUKOB KOH(JIMKTA [pa3HOIIACUNH MM HX|HEJIOTOBOPEHHOCTH  [pa3HOIIaCHH u
YCHEIIHOT0 HETaTUBHOTO
IPEOJOICHUS B3aMMOJCHCTBUSA
OtHolleHWE K HOBOM|YBEPEHHOCTH B|OTCYyTCTBUE Hexenanune
CUTyaluu BO3MOKHOCTH YBEPEHHOCTH B|I0rOBapuBaThCH,
JIOTOBOPHUTHCH, BO3MOXKHOCTH aKTyaJIn3anus
CTPEMJICHHE K IIOMCKY|JOTOBOPHUTHCS, IOWUCK HETaTUBHBIX YYBCTB
B3alMOIIOHUMAaHMUSI (dbopManbHOrO BBIXOJ1a
U3 CUTyalun
Lenn \I[orosoppm,c;{ |PeI_HI/ITB npobiemy ‘«HO6€,Z[I/ITB>>
W3meneHnne oOTUCHU s ‘I/IHTGHCI/I(bI/IKaHI/Iﬂ |OrpaH1/1quHe ‘MI/IHI/IMaJ'II/I?,aIII/Iﬂ
HNudopmannoHHsle Ilo3utuBHBIE «DopManuzanus HeratusHbie
KOMITOHEHTHI B 0011eHNH [He(hOpMaTbHBIC o01eHus» He(opManbHBIC
KOMITOHEHTBI KOMIIOHEHTBI
Bocrnpustue ITapTHEp OnnoHeHT [IpoTuBHUK
IIPOTUBOCTOSILEN
CTOPOHBI
B3anmoneiictBue ‘COpr,HHI/I‘IeCTBO |Koonepaum{ ‘KOHKypeHHI/IS{
CpencTBa BO3ICHCTBHS \1. |2. \3.
JTaJIOH OTBeTAa:
1- yOexaeHe, apryMeHTallusl, IOMbITKU 10TrOBOPUTHCA,
2- aneuanus K GopMaabHOMY MOPSAIKY
3- CWJIbHOE JIaBJIEHUE, SMOIIMOHAIbHBIE YIaphl, YIPO3bl U T.1.;
3agauya 2

[IpenomaBaTens Ha 3aHATHM J€NAa€T 3aMEyaHUE CTYJEHTaM II0 IOBOJY IIJIOXOH
MIOCEIAEMOCTU JIEKIIMI. B OTBET OHM YyTBEPkKAAIOT, YTO IMOATOTOBATCS CAMOCTOSITENIBHO IIO
YUEOHHUKY U «4y>KHM» JIGKIIHSAM, a HAlpacHO TPATUTh BpeMs OHU He HamepeHsl. Ilocie atoro
IIPENoAaBaTesb IPOBOAUT ONPOC M0 MaTepually JIEKIMM U BBICTABJIAECT JBOMKU BCEH TpyIIIE.
['pynna cTyneHTOB oTHpaBisgercs K 3aBeayrouiemMy Kadeapoil u xanyeTcsl Ha MPeaB3sATOe K HUM
OTHOIICHHE IIPENOAaBaTels.

Bonpocsr:

1. Onpenenute, K KakoMy THUIy KOH(QUIMKTOB COOTBETCTBYET NaHHbBIM HMHUUACHT. 2.
[Ipoananu3upyite U OUEHUTE ACUCTBUS YUACTHUKOB MHIMJEHTA IIPHU YCIOBHUHU.

3. Kakue nyTtu ynpasinenust koH}aukToM Bel npeiaraere?

JTaJIOH OTBETOB:



1. KoH(UKT 00beKTUBHBIA. Y4YacTHUKAMU KOH(MIUKTA SBIISIOTCS MpENoaBaTelb U
rpyMIa CTyACHTOB; BKIIIOUEH B KOH(IIUKT 3aB. Kadenpoi.

2. [IpenoaBaTens MBITAETCS CBOI0 HEKOMIIETEHTHOCTh JIEKTOpa KOMIIEHCHPOBATh
HEMENJIEHHO aBTOPUTApHBIM MeTon0M. CTyIeHThl CBO€ HAKONMBIIEECS HEIOBOJIBCTBO OT
HOCEIIEHUs JIeKIUH B aPEeKTUBHOM COCTOSHUU BBICKA3bIBAIOT MPENOJABATENI0 U UILYT 3aILUTY
y 3aB. Kaeapoii.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIOH CTYIEHTOB Oe€3
IpernoaBaTessi, HAXOAUT KOMIIPOMHUCC CO CTYACHTaMH, 00elIas MpUCyTCTBOBATh Ha CIICAYIOLICH
JEKIUM U Ha3HayaeT BpeMs JJIs IOBTOPHOIO OIIpoca MaTepuana JaHHOM JEeKIHH.

BapuanT 0) — B pa3roBope C npernojaBaresieM 3aB. KageIpoi aHaIu3UpyeT TEKCT JSKIUU
U MaTepual yyeOHUKa MO TeMe M YKa3blBaeT Ha HEOOXOJMMOCTh Iepexoja Ha NMpoOJeMHbIE
JIEKLUH.

3amaua 3

bonsnas K., 75 ner mpunula mo 3amucu Ha mpueM K Bpady. Okaszanoch, 4To €€
amMOyJIaTOPHON KapThl HET. MeQUIMHCKas cecTpa CKa3aja, YToObl OHa Iljla B PErUCTpaTypy U
B3s1J1a TaM CBOIO KapTy WJIM IyCTh CUJUT U XKIET, Korna ee npuHecyT. Yepes 30 MUHYT OXKUIaHUS
KapTOYKy TaK M He MpUHECTH. MenuIHcKas cecTpa cKkas3ala, YTo ee KapTy noTepsiid. JKeHIuHa
cTaja BO3MYILIATHCA, YTO €€ KapTy IIOCTOSHHO HE MOT'YT HauTH U TepAroT. Ha uro mencecrpa e
OoTBeTWIIA: «A s TO mpu 4eM? BOT KTO TepseT, TOMy U TPEAbSABISANTE NMpeTeH3un». Bo3HUK
KOH(JIMKT, IOCIIE KOTOPOTO KEHIMHA HAKCala ’ajo0y IJIaBHOMY Bpady. JTaJIOH 0TBeTAa.

Hamuno — ommOku opraHmsanuu JiedeOHOro mporecca B HoiukinHuke. Kaprouka
00JIbHOM OKHA ObliIa HAXOAMTHCS B KaOWHETe Bpaua, T.K. OoibHast ObLIa 3alucaHa Ha MpHeM
3apaHee. Ecam kapToyka OTCYTCTBYET, TO MEIUIMHCKAs CECTpa JOJDKHA caMa PELIUTh 3Ty
npobieMy, He BKJII04asi B 3TO 0OJbHYI0, HE 00CyKast ¢ Hei 3To.

3amaua 4

[IpernonaBaTens 3ameliaeT 3aHATHS MOJIONOTO accucTeHTa. llpeanmaraer cryneHTam
BBIIIOJITHUTh ~ CaMOCTOSITENIbHYI0 paOOTy, HCIOJb3ys 3HaHUS UM IPAKTUUYECKHE YMEHUs
OpefblAyIero marepuana. Pe3yiabTaThl MOKa3bIBAIOT, 4YTO CTYJIEHTHl HE BIAACIOT HM.
[IpenonaBaTenno cTaHOBUTCS SICHO, YTO HEOOXOIMMO IMOBTOPHOE U3yUEHUE MaTepHaa.

Bonpocsr:

1. [Ipoananu3upyiTe U OUEHUTE ICUCTBUS YYaCTHUKOB CUTYalUH.

2. Kak noctynuts B 3TOH CUTyallMu NpernogaBaTento?

3. Kak ato caenate TaKTUUHO, 4YTOOBI HE YPOHUTDH YECTh MOJIOJIOTO KOJUIETH? JTAaJT0H
OTBETOB:

1. Kondmukr cyobpexTuBHBINA (ciydaiinerii). [lpenogaBarens HEOKUAAHHO y3HAI O

HErOTOBHOCTH CTYJEHTOB K BOCIPHUATHIO HOBOro Marepuana. CTyJeHThl TakKe HE CMOIJIU
00BEKTUBHO OLICHUTH CIIOKHUBIITYIOCS CUTYAIIHIO.

2. [IpenomaBaTento HEOOXOIUMO TMOBTOPHO OOYYHMTh CTYACHTOB 3HAaHUAM U
HpaKTI/ILIeCKI/IM YMCHI/ISIM.

3. [ToBTOpHOE 00YYECHHE BO3MOYKHO IMPOBECTH C UCTIOIH30BAHUEM aKTUBHBIX METO/IOB
00y4eHHUs U TIOKa3aTh C UX MOMOILBIO BAXKHOCTh 3aKPETUICHUS IPOIACHHOTO MaTepuania.

3amaua 5

[IpenonaBaTesb IPOBOAUT 3aHATHE CO CTYJIEHTaAMH, 3aKaHUMBask €r0 BOIIPOCOM I1o Teme. B
3TO BpeMs BXOIUT 3aBeaylomuid, npodeccop. OH MPOBOAUT MOBTOPHBIN ONPOC CTYACHTOB U
BBICTABJIIET B BEJIOMOCTH CBOU OLIEHKH, KOTOpPbIE OKAa3bIBAIOTCA HIKE MEpBbIX. CTyIEHTHI
HEJIOBOJIbHBI.

Bonpocer:

l. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHAsI CUTYaLHsL.

2. [Ipoananu3upyiTe U OUEHUTE IEHUCTBUE YYaCTHUKOB CUTYalUH.

3. Kakue nyTu ynpasieHus cuTyauuei Bel peanosaracte? Taa0H 0TBETOB:

1. Kounpnukr o0bexTuBHBIA. [lpuynHa: HEKOMIETEHTHOCTh MpENoJaBaTeNs U

HENpU3Hb 3aBEAYyIOIIEro Kadeapoi K ’TOMY IpernoaBaTelIio.
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2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K TMPENOJABATEIIO BHIHOCHT B TPYIILY
CTYZCHTOB, CTYJICHTBI ICUXOJIOTHYECKH HACTPOEHBI Ha 3aIIUTY MpErojaBaTessl.

3. [IpenonaBaTento HEOOXOAMMO MOMNBITATHCA HANAJAUTh JUAIOT C 3aBELYHOIUM
Kaeapoii, CTyIeHTaM MONBITaThC OOBICHUTD, UTO 3aB. KaeIpoil OueHb CTPOro OLIEHWI 3HAHUS,
YTOOBI OHU MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

Pazgea 2. OtaesibHble BUABI KOHPIUKTOB. O01Ias XapaKTepucTHKA

TecroBble 3a1aHusA

Bribepure OMH WM HECKONBKO NpaBWiIbHbIX OTBeTOB 1. He cymecTByer 3TOM
cTpaTeruu paspenieHusi KOHGIUKTA:

a) HaCTyIUICHUS

0) KoMIpoMucca

B) HeHamnajeHus OTBET: B

2.YT10 Ha3bIBAIOT KOH(JINKTOM B 001IecTBe?

a) KOH(JIMKTHI B JTIOOBIX COIMATILHBIX IPYTINax;

0) KOH(IMKTHI B OOJBIIMX COIUATBHBIX TPYyIITIaX;

B) KOH(DJIMKTHI MEXKAY TOCYAapCTBAMU;

) KOH(QIMKTBI B Pa3IUYHBIX c@epax OOMECTBEHHONH JKM3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COIIUATIbHON U JyXOBHOM);

1) KOHQIIHUKTHI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HAllUU, TOCYJapCTBa, KJIACCHI, HApTHH,
COO3bI U T. 1. OTBET: T

3. ConnajibHble KOHPJIUKTBI — 3TO:

a) KOH(DIUKTHI MEXIy TOCYJapCTBEHHBIMH CTPYKTypaMH IO TOBOJY pealHu3aluu
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

0) KOH(IUKTBHI MEXKAY TOCYAAPCTBEHHBIMU M OOIIECTBEHHBIMU CTPYKTYypaMH IO MOBOAY
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

B) ocobas ¢opMa MpOTUBOOOPCTBA TPaKJaH C BIACTSIMH, OOYCIOBICHHAs YIEMJICHUEM
MHTEPECOB IPak/laH, a TAaK’Ke HapyIIEHWEM IIPaB U FapaHTHIl B COMAIBHOM cepe;

r) ocobas ¢opma mNpoTUBOOOPCTBA TpakJaH C BIACTAMM 3a YJIyYllIEHHE HX
COLIMAJIbHOOKOHOMHUYECKOT'O TIOJIOKEHUS;

1) KOH(JIMKT MEXAy TpakAaHaMU M BJIACTAMH, BBIpAXAIOIUIICS B TIpakJIaHCKOM
HermoBHHOBEHUH. OTBET: B

4. CeMeifHBIM KOH(VIMKTOM HA3bIBAIOT...

a) KOH(JIUKT MEX]ly Cylpyramy;

0) KOH(MIUKT MEXKIY POIUTENSIMU U ACTbMH;

B) KOH(DJIMKT POJICTBEHHUKOB;

I') KOHQIUKT MEXAY Pa3IUUHBIMU CEMbSIMU;

1) KOHQIIMKT MEXKAY JIFOOBIMHU YieHaMu ceMbu. OTBET: /1

5. Iloxa ri100anbHBIMU KOH(IMKTAMH NIOHUMAIOT:

a) KOH(JIUKTHI MEXAY PETUOHAMY;

0) KOH(IUKTBI, OOYCIOBICHHbIE TNO0ATbHBIMU MpOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBaroIllM€ HWHTEPEChl BCETO 4YEJIOBEYECTBA U HECYIIUE YIPO3y CYIIECTBOBAHHUIO
LUBUIN3ALIH;

B) KOH(QUIMKTBI, OOYCJOBJCHHbIE TJO0AJBHBIMU MPOOJIIEMaMH COBPEMEHHOCTH W
BO3HHKAIOIINE MEXKAY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIME KaTacTpodamu;

1) KOH(QJIMKTBI, KOTOPbIE HECYT YIpO3y CYIECTBOBAHHIO LIMBUIM3ALINY.

OtBert: 6

6. CKo0J1bKO cTaIui MEKINYHOCTHBIX KOH(IMKTOB CyIIECTBYET: a) 2

0) 4

B) 5

OtBer: 6



7. I'taBHO NpUYHHON KOH(JIMKTA HA (DOHE THUYHOCTHBIX PA3IUYUN ABJIACTCH:

a) JINYHbIE MOTHUBBI

0) UHIMBHUAYATBHBIN IMOIX0]] KaXKI0TO K KOHMDIUKTY

B) MHIMBUIYaIbHOCTh KaX10ro yenoBeka OTBET: B

8. LleHHOCTHO-MOTHBALMOHHBbIE IPOTHBOPEYHI-ITO:

a) MPOTHUBOPEUUS B PA3PEIICHUH CIIOPHON CUTYaIluN

0) HEeMOTHBHPOBAHHBIE TIPOTUBOPEUHS

B) OTCyTCTBHE 00muX neneit OTBer: a

9. B 4ém BbIpakaercsd KOHQJIMKT 110 NPUYHHE B3AHMO3aBUCUMOCTH:
a) BO O B3aUMHOU HENPUSI3HU ABYX JIIOJIEH

0) B CHTyallud HE 3aBUCUMOM OT YKeJIaHUsI CTOPOH

B) B CUTYallMH KOT'/Ia OJTHAa U3 CTOPOH YyBCTBYET ceOst 00aenénnoit OTBeT: B
10.  Yto Takoe MeKJINYHOCTHBIN KOHQJIMKT:

a) KOHQUIUKT, 0e3 Kakoil MO0 MPUUNHBI

0) KOH(JIMKT, 3aTparuBarouil TUIHBIE MOTHUBBI BCEX CTOPOH

B) KOH(IMKT TOJBKO MEXIY ABYMS TUIHOCTSIMHU

OtgerT: 0

11.  IlIpepbiBaHue KOHPIMKTHBIX JEHCTBUII — OJUH M3 CIOCO00B pa3pelieHUs

KOH(IMKTHOH CUTyallUuH, TAK JIH ITO:

na

a) 1a

0) HeT

B) OTYACTH

Ortser: a

12. B KOHQIMKTHOI cCHTyalluu Ba)KHO B3AATh BepXx JI000H LEHOMH, TaK JIU 3TO: a)

0) HeT

B) OTYACTH

OtgerT: 0

13. B kaxoii cuTyaniuu roBOpUuTCsi 0 KOHCTPYKTHBHOM KOH(IUKTE:

a) Hukomait pemmmn oromctuth IleTpy M OT ero mMeHu paszocian OJHOKIACCHUKAM

0OUIHBIE KaPUKATYPHI.

6) IToccopuBnce u3-3a MOOMIBHOTO TenedoHa, cecTpsl AiinHa 1 Bepa rpoMmko kpuyanu

Y pa3MaxuBajIu pyKamHu.

OrtBer:

B) YYacCTHMKM KOH(DIUKTa HEOJHOKPATHO OCKOPOJISUTH APYT Apyra B COLUMANBHBIX CETSX.
B

14. B xakom u3 npuMepoB pedb UIET 00 MHTErpalum:

a) Kondnukryromye cTopoHsl IPOBEIH MEPETOBOPHI U MOILIN Ha B3aUMHbBIE YCTYTIKH.

6) Kaxkxiast 13 CTOpOH UILET COIO3HUKOB JUIsl TPOJOKEHHS KOH(IIUKTA.

B) [IpencraBureny yqacTHUKOB KOH()IMKTA CyMeNH BeIpaboTaTh eauHoe MHeHHE. OTBET:

15. Kak M0O:KHO Ha3BaTh CJIy4aii, IpoucIIecTBHE, HeI0Opa3yMeHue:

a) CTOJIKHOBEHUEM

0) KOMIIPOMHUCCOM

B) COMEPHUYECTBOM

OtgeT: a

16. IIporuBocTrosiHMe, KOTOpOe BeAéT K HM3MEHEHMI0 MEKJIHMYHOCTHBIX

OTHOLLIEHMIi: a) B3aUMOJICHCTBUE

0) KOHQIUKT

B) OopnOa

OtgerT: 0

17. B MeXJIMYHOCTHBIX KOH(IUKTAX BCErAa YYaCTBYIOT ... CTOPOHBI:
a) CKOJIBKO YTOZIHO CTOPOH
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0) ogHa

B) nBe OTBeT: B

19. OObenuHeHHE 3JIEMEHTOB B ¢IMHOE LeJI0€:

a) UHIHUJICHT

0) 1IETTOCTHOCTD

B) MHTETpaIys

B) UMITyJIbCUBHOCTh OTBET: B

20. ®opmMamu NpOsiBJIEHUS] BHYTPUJIMYHOCTHBIX KOHQJIMKTOB SIBJISIIOTCS:

a) HeBpacTeHUs, ddopus, CyOIUMaIus, HaeaTu3aus, HOMaIu3M, pallioOHaTN3aIlns,

0) HeBpacTeHus, 3K opusi, perpeccusi, MPOeKLUs, HOMaIU3M, pallHOHAIN3AIHU;

B) HEBpACTEHUs, M opHsl, naeaan3alus, IPOeKIHs, pallMOHAIN3aLUs, BHITECHEHHE;

I') HeBpacTeHus, 3idopusi, perpeccusi, MPOEKIUs, HOMAAU3M, TIEPEOPHUECHTALHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTALUS, CyOInMaNysl, uaeanu3anus, BoiTecHeHue. OTBer:
0

21. Kakoit tun ¢(axkToOpoB MEKINYHOCTHBIX KOH(MIMKTOB mo B.JInHKOJBHY
CBSI3aH ¢ TAKHMH (popMaMM HX NPOSIBJIEHHS KAK: BepOBaHMeE U NOBeJeHUe (MpeApaccyaKH,
NpeanoYTeHUusl, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAJIMIUAM, LHEHHOCTAM,
HOpPMaM; peJIMTHo3HbIe, KYJIbTYpPHbIC, OJUTHYECKHE U JPYrue HeHHOCTH; HPABCTBEHHbIE
LEHHOCTH (Ipe/icTaBJICHH 0 100pe U 371, CIPABeJJIMBOCTH H HeCPaBeVINBOCTH M T. I1.): a)
UH(POPMALMOHHBIE (PAaKTOPHI;

0) moBeeHUeCKHEe (PaKTOPHI;

B) (paKTOPHI OTHOLICHUH;

T') ICHHOCTHBIE (DaKTOPHI;

1) CTPYKTypHbIE (pakTopbl. OTBET: T

22. Omnpepenurte THI MEKINYHOCTHOTO KOH(PIMKTA MO0 MOJEJH MEKINYHOCTHBIX
OTHOIIIEHUIi: a) B3aUMHO-II0JIOKHUTEIIbHBIH;

0) B3aMHO-OTPHUIIATEIbHBIMH;

B) OZIHOCTOPOHHE MOJIOXKHUTEIbHO-OTPULIATEIbHBIN;

') OIHOCTOPOHHE IPOTUBOPEUNBO-I10JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUYMBBINA. OTBET: T

23. K rpynnoBbIM KOHQIHKTAM OTHOCATCH KOH()JINKTHI:

a) IMYHOCTh — FPYIIa;

0) rpynna — rpyImnmna;

B) IMYHOCTB — I'PYIIIA U FPyTIa — FPyMIa;

') pYKOBOJUTENb — KOJUIEKTUB;

1) MUKPOT'pYIINIa — MUKPOTpYyIIa BHyTpH KoJjuleKTuBa. OTBET: B

24. Kongumkr B 00mecrse — 310:

a) KOH(QUIUKTBHI B JTIOOBIX COL[MATIbHBIX IPYTIIax;

0) KOH(IUKTHI B OOJIBIINX COLUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX/ly FOCy1apCTBAMU;

r) KOH(QIMKTBI B pa3nuyHbIX cdepax OOMIECTBEHHONH KHU3HH (IKOHOMHUYECKOM,
MOJINTUYECKOU, COIIUAIbHON U JyXOBHOM);

1) KOH(QJIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYNAIOT HAILlUU, TOCY1apCTBA, KJIACChI, MAPTHH,
COIO3BI U T. [I.

OtBet:r

25. K kakoMy BHAY OTHOCUTCH KOH(NIMKT, KOTOPbIH XapaKTepu3yeTcsi TeM, YTO B
HEM CTAJKHBAIOTCA Be JHYHOCTH, B OCHOBE €ro Jie:KaT 00beKTHBHbIE IPOTHBOPEYHUs U OH
CIoOCOOCTBYET Pa3BUTHI0O COOTBETCTBYIOLIEH CONUANBHON cHCTeMBbI? a) MEXINYHOCTHOMY
OypHOMY M OBICTPOTEKYIIEMY;

0) JeCTPYKTUBHOMY;

B) OCTPOMY U JUTUTEILHOMY;

I') MEXJIMYHOCTHOMY,
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1) S)KOHOMHYECKOMY.

OrtserT: a

CuryanuonHnbie 3a1a4u CutyaunoHHas 3agayda 1.

Bpauu-cromarosnoru ¢ 5-neTHuM ctaxem padoTsl, A., C. u b., pemmim oOTKpITh YaCTHYIO
CTOMATOJIOTHYECKYI0 KIMHUKY. Jlela He monum H3-3a TOro, 4TO CKOPO y HHUX IOSBHINCH
B3aWMHBIE TPETEH3UHM U KOHQIUKTHL. A. Hajaesscs Ha Oonbiioil kommepueckuii ycmex. C.
cobupancs peanu3oBaTh B JIe4eOHOM IPOLIECCE CBOM HOBAaTOPCKHME UAEU M 3aHATHCS HOBBIMU
MHTEPECHBIMH pa3padOTKaMU B 00JIaCTH CTOMATOJOTMU. b. pagoBaics, 4yro Temepb OH OyIer
pacrosiaraTb CBOMM BpeMeHeM, paboTas Ha ce0s, a He Ha TOCy1apCTBoO.

Bonpoc: [laiite xapakrepucTuky KoH(puukra. [Ipenioxure cTpaTeruio ero pa3pemeHus.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIH KOH(IMKT IECTPYKTUBHBIA IO MCXOJY, TOPU3OHTANbHBIN (110
BOBJICYEHHOCTH B KOH(DIMKT MpeACTaBUTENEH OJHONO  OPraHU3ALMOHHOIO  YPOBHS),
KPaTKOBPEMEHHBIH MO JUIMTENBHOCTH MpPOTEKaHMs, CyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHBIE Ka4eCTBa, MHAUBUYaIbHbIE OCOOCHHOCTH, UHTEPEChl YUACTHUKOB);

[IpennouruTenbHbl HMHTETPATUBHBIE WM KOMIIDOMHUCCHBIE DELIEHUS, CO3JalolINe
BO3MO>KHOCTb ITOJTHOM WJIM YACTHYHOW PEAIM3alluN HHTEPECOB CTOPOH.

CuryanuoHHasi 3a1a4a 2.

Crapmas cectpa A. B KaTeropuyHou ¢opme mopydaer mojomor cectpe H. 3ameHUTH
3aboneiyto C. Ha BockpecHOM nexyperBe. Ho y H. apyrue mianbl Ha BBIXOJIHBIE, CBSI3aHHBIC C
peleHreM JIMYHbIX pobaem. Crapiias cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pa3peIIeHHs.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(MIMKT, ACCTPYKTUBHBIH IO MCXOMY, BEPTHUKAIbHBINA (110
BOBJICYEHHOCTH B KOH(DJIUKT MpeACTaBUTENEH pa3IMYHBIX OPraHU3allMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIH MO JUIMTENBHOCTH MPOTEKaHMs, CyOBEKTHBHBIM (MCTOYHMK KOH(IMKTa —
JIMYHBbIE KauecTBa, MHAUBUAYaIbHbIE OCOOEHHOCTH, MHTEPECHl YUacTHUKOB). [IpeanodyrurensHbl
WUHTETPaTUBHBIE WM KOMIIPOMUCCHBIE PELICHHs, CO3JAIOLIUE BO3MOXKHOCTh IIOJHOM WIN
YaCTUYHOW peann3aliyi HHTEPECOB CTOPOH.

CuryauuonHas 3agaya 3.

['maBHBINM Bpad 1 3aBeAyOIIasl OTAEICHUEM PEIIMIN OTKPBITh KOMMEPYECKUE NaIaThl s
YKPEIUICHUsI MaTepHaIbHO-TEXHUYECKON 0a3bl 00JbHUIBI. YTOOB! yBEINYUTH NPUObLIb, T1aBHBIH
Bpay MpeJyiaraeT BJIOXKHUTD IEHBIU B 3aKYIIKY JOPOTOCTOSIIET0 000pyT0BaHHS, KOTOPOE MO3BOJIHT
yIydiuTh 3()(EeKTUBHOCTh JiedueOHOro mpouecca. A 3aBeayromias OTAEIEHUEM CUYMTAEeT, YTO
CpeAcTBa HAJN0 TPAaTUTh HAa KalWTaJIbHBIM PEMOHT KOMMEPYECKMX IlajaT M Ha YCIyTd
KBaJM(PHULIUPOBAHHOI'O BpayeOHOr0 U CECTPUHCKOTO MepcoHaa.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEATIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(IIMKT, KOHCTPYKTHUBHBIH TI0O BO3MOKHOMY HC-XOAY,
BEPTUKAJIbHBIH (110 BOBICYECHHOCTH B KOH(UIMKT MPECTaBUTENIEH pa3IMUHbIX OpraHU3allMOHHbIX
YpOBHEH), KpPAaTKOBPEMEHHBIH 110 JJIUTEIBHOCTH MNPOTEKaHUs, CYOBEKTHUBHBIM (MCTOYHUK
KOH(JIMKTAa — JIMYHbIC NPEICTABICHUS CTOPOH KOH(DIMKTA O CpeAcTBaX JOCTHKEHHS OOLIUX
uenei). IlpeanmodyTuTenbHbl UHTETPaTHBHBbIE WJIM KOMIPOMHUCCHBIE PpELIEHMS, CO3AAloIIne
BO3MO>KHOCTb IOJTHON WJIM YaCTUYHOW pealn3allii HUHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 4.

Bo Bpems sx3ameHa, KOTOPbII NIPUHUMAET TOLEHT Kadeapsl, OHA CTYJEHTKA YEM-TO «HE
MOHpABUJIACh» IK3aMEHATopy (HampHuMep, 3allla B KOMHATy, TPOMKO CTy4a Kabiykamu, OT Hee
naxjao JOpPOrMMH Jayxamu). Bbl (mpernonaBaTenb) NPUCYTCTByeT€ Ha 3K3aMEHE, CTYJCHTKa
yuyuigach y BaCc Ha «OTJIMYHO». B 3aueTHOW KHM)KKE Yy HEe HET YEeTBEpPOK. DK3aMEHaTop
IpEeHAMEPEHHO (BBI 3TO YyBCTBYETE) 33J1a€T CJIOMKHBIE BOIPOCHI, UTOOBI IOCTABUTH €M 4, a MOXKET
u 3 Oamna.

Bonpocsr:
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Omnpenenure, KaKOMy THITY KOHQIMKTOB COOTBETCTBYET JaHHAsI CUTYyalUsl.
[Ipoananu3upyiiTe u OLEeHUTE ACHCTBHS YYaCTHUKOB KOH(PJIUKTHON CUTYaIHUH.
Kak moctynuth B 3TOM CUTyalluH NPeno1aBaTea0? ITaJ0H OTBETOB:
KoH}pnuKT cyObeKTUBHBII; BO3HUK 110 CIyYailHOMY HOBOJY.

2. CryneHTKka MOIJIa U HE MOHATh MPUYUHY KOH(IMKTA, JOLEHT, MPUHUMAIOIIHI
9K3aMeH CyOBEKTUBHO OTHECCS K CTYJCHTKE ¢ HeNpHs3HbIo. [IpernosaBarens B JaHHOW CUTyalluu
00BEKTUBHO OIICHHBAET OOCTAHOBKY.

3. [IpenogaBaTento Hy’KHO OpPraHM30BaTh JUAJIOT C JOLEHTOM, UCIOJB3Ysl OAMH W3
METOJIOB MOTaleHus! KOH(MINKTA U, Hal[pUMep, 3aKOHUUTH MPUEM SK3aMeHa y CTYJIEHTKH CaMOMY.

CuryauuonHas 3agava 5.

[IpenonaBaTens NPOBOAUT 3aHATHE CO CTYAEHTAMU, 3aKaHUMBAsI €T0 BOIIPOCOM 10 TeMe. B
3TO BpeMsl BXOJUT 3aBelnyromui, npodeccop. OH MPOBOIUT MOBTOPHBIN OMPOC CTYAEHTOB U
BBICTaBJISIET B BEJOMOCTH CBOM OLIEHKHM, KOTOpPBIE OKa3bIBAIOTCS HMKE NEepBbIX. CTyAeHTHI
HEZI0BOJIbHBI.

—_— U NI =

Bonpocsr:

1. Onpenenure, K KAKOMY THITY KOH(GJIMKTOB COOTBETCTBYET IaHHASI CUTYaIusl.

2. [Ipoananu3upyiTe U OLIEHUTE NECUCTBUE YYACTHUKOB CUTYAIINH.

3. Kaxue mytu ynpasienus cuTyauuen Bl npeanonaraete? ITajJoH OTBETOB:

1. Kondmukr oO0bekTuBHBINA. [IpumHA: HEKOMIETEHTHOCTH TMpENoAaBaTeNs M
HETPUA3Hb 3aBEAYIONIEro Kadeapoi K ITOMY IpernoaBaTelio.

2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K IMPENOJABATENIO BHIHOCHT B TPYIILY
CTYJICHTOB, CTYJCHTBHI ICUXOJIOTMUECKH HACTPOEHBI Ha 3aIIUTY MPENoaaBaTes.

3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTH JUAJIOT C 3aBEXyIOIIMM

Kaeapoii, CTyIeHTaM MONBITaTbCA 00BICHUTD, UTO 3aB. KaeIpoil 0OueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHM MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.
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OueHovHbIe CPeACTBA AJIsl MPOMEKYTOYHOM aTTECTAIMH MO AUCHUIIHHE
«Ilcuxosiorusi KOHQPJIUKTOB (ATANTANMOHHBIH MOYJIb))»

HN3ydyenue 1aHHOM NMCHUIIMHBI HANMPAaBJieHO Ha GopMHUpPOBaHHE Y 00Yy4arOUIUXCH
yHusepcajabHoii (YK) komnereHuum:

YK-4 Cnoco0OeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHAIbHOU
JESTEIIbHOCTH.

eap NmpoMe:KyTOYHOH AaTTeCTAMM - OmNpeJesieHHe YPOBHS C(OPMHPOBAHHOCTH
KOMIIETeHIIHI B polecce 0CBOCHUSI AU CUMIIIMHBI.

Pe3yibTaThl 00ydeHHMsI MO JMCHUIIJIMHE COOTHECEHHbIe € YCTAHOBJIEHHBIMH B
NporpaMMe OpAHHATYPbI HHAMKATOPAMH JOCTUKEHUS] KOMIIETEeHIIUIA.

IIpouenypa oueHUBaHUsI 3HAHMI, YyMeHHNi, HABHIKOB U (WJIM) ONBITA J1eATEJIbHOCTH,
XapaKTepU3yIIHUX 3Tanbl (()OPMHUPOBAHUA KOMIIETEHIIUIA.
KoMIIOHEHTBI KOHTPOJISA M UX XapaKTePUCTHKA

Ne KoM1noHeHTbI KOHTPOJIst XapakTepucTUKa

1. Cnioco6 oprau3anuu TpaguuMOHHbBIN

2. Oranel yueOHOU fesiTenbHOCTH | Tekymuid KoHTpouib, [TpoMexyTouHas aTTectanus

3. JIuno, ocyuiectsisionee| [ [penonasarens

KOHTPOJIb

4. MaccoBoCTbh 0XBaTa I'pynmoBoit, TaauBuyanbHbIi

5. Metona KOHTpOIIsS CobGecenoBanne  (YCTHBIA  OMpOC),  TPOBEpKa
IIPAKTUYECKUX HaBBIKOB, CTaHAAPTU3UPOBAHHBIN
KOHTPOJIb (TECTOBbIE 3a/laHUs C ATAJOHAMM OTBETA,
CUTYallMOHHBIC 33/1a4H)

Kpumepuu ouenku memoooé KOHmMpPONA npeoCmasieHbl 6 NONONHCEHUAX O MEKyuiem
KOHmpOe u NPOMENCYMOUHOU ammecmayuu

®opMa NPOMEKYTOUYHOM ATTECTANUN — 3a4eT

Bonpocsl K IpoMeKyTOYHOM aTTeCTALNU

Komnerenuun: YK-4

1. CoBpeMeHHbBIE TEOPUH KOH(IJIUKTOB.

2. OcHoBHble MOHATHA KOH(puKTONOrMU. [loHATHE KOHGIMKTa U KOH(DIMKTHON
CUTYyaIuH.

3. Knaccudukanuss koHpnaukroB. VICTOYHMKM, BHIBL, TpaHUIBl MU  (YHKIUU

koH(pukTOB 4. OCHOBHBIEC MOHATHSA KOH(IMKTOMOTHH. Da3bl KOHMIUKTA, GYHKIIMH U TPAHUIIBI
KOH(JINKTA.

5. Kaxkue nepuoibl XapakTepu3yrT TMHAMHUKY KOH(pIUKTa?

6. MexrpynmnoBble  KOH(IUKTBI:  COLUAIbHBIE  KOH(MIUKTBL, IMOJIUTHYCCKUE
KOH(JIMKTBI; MEXKKYJIbTypHbIE KOH(PIUKTHI; MEKITHUUYECKHE KOH(MDIUKTHI.

7. MeKIIMYHOCTHBIN KOH(IUKTA: MOTUBAIIMOHHBIN, KOTHUTHBHBIN, ESTEIIbHOCTHBIH,
OpraHU3alMOHHBIM.

8. [Icuxonoruueckue OCOOGHHOCTH JUYHOCTH, BIMSIONIME HAa BO3HHUKHOBEHHE
KOH(JIMKTOB.

9. CyLHOCTb ¥ BUABI CTPECCOB. YTIPABIECHUE CTPECCAMHU.

10.  JImarHOCTHKa M aHAJTU3 KOH(IUKTA.

11.  Meroas! ynpaBieHus KOHMINKTAMU.

12.  IleperoBopbl Kak METO/ yIpaBIEHUS KOHPINKTAMHU.

13.  /luHaMuKa eperoBOpoB: MOJArOTOBKA, BEJICHHUE IIEPErOBOPOB, AHAIIN3 PE3YIbTATOB

14.  IleperoBopHbIE CTHIIH.

15. Menmuanus. ckyccTBO Mmeauanuu.
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16. KondmukTer B opranmzanuu. CTpykTypa 1 QyHKIIUH COBPEMEHHOW OpTaHU3aIliu.

17.  Knaccudukanus opraHu3aliMOHHBIX KOH(IUKTOB.

18. OCHOBHBIE MOJIENIN TTOBEJCHUS JTMIHOCTH B KOH(IJIUKTE.

19.  Tunbl KOH()IUKTHBIX JIXYHOCTEH.

20. [IpenynpexaeHue, pa3peiieHrue U ynpaBiieHHe KOHQIMKTOB B OpraHU3aIliy.

TecToBbIE 321aHUS 1JI51 IPOMEKYTOUYHON aTTeCTAlUMN

Bri6epuTe 0uH WM HECKOJIBKO IPABHIIbHBIX OTBETOB

Komnerennuu: YK-4

1. Kondaukronorus Kak caMOCTOSTE/IbHOE HANpaBJjieHHe B COIHOJOTUH
BbIleJMJIach: a) B KoHie 50-x r. XIX Beka;

0) B koHIle 50-x r. XX Beka;

B) B Hauasne XVII Beka. OTBeT: 0

2. B rpynmny MeTo10B ynpaBjieHus KOHQIUKTAMH BXOAAT (MCKJIKYUTE JIUIITHEE):
a) CTPYKTYpHBIE METO/IBI;

0) metop kapTorpaduu;

B) OMpOC.

OTtBet: B

3. Komy npunaagiexur ¢pasza: «He menail Jpyrum Toro, 4ero He xeJiaeiib cede,
U TOT/1a B FOCY/IapCcTBe M B ceMbe He OyayT 4yBCTBOBaTh Bpaxkab»: a) Kondymuro;

0) I'epaknuty;

B) [InaTony. OTBeT: a

4. JAnHamMuka KOH(IMKTA HAXOAUT CBO€ OTPaKeHHEe B JBYX MOHATHIX

(MCKJIIOYHUTH JIMIIHEe): a) dTanbl KOH(JINKTA;

0) da3pl KOHIINKTA;

B) coaeprkanue koHpimkTa. OTBeT: B

5. Ha xakoil ¢ase KOHQIMKTA BO3MOKHOCTH pa3pelieHUs] KOH(PJINKTA caMble
BBICOKHeE: a) HauaJbHOMU (a3e;

0) dhaze moabema;

B) UK€ KOH(IIMKTA;

r) haze crnana.

OtgerT: a

6. KonduukT B nepeBoje ¢ JaTHHCKOr0 03HAYAET:

a) COTJIAIlICHHUE;

0) CTOJIKHOBCHHE;

B) cyuectBoBanue. OTBet: 6

7. Konduiukr  kak  o0coOblii  TUI  CONMAJBHOIO  B3aUMOJEHCTBHUSA
paccMaTpuBaeTcs B: a) [ICUXOJIOTUH;

0) COIMOJIOTHH;

B) nexaroruke. OTBer: 0

8. Curyauusi CKpbITOT0 WJIHM OTKPBITOIO NPOTHBOCTOSIHMS ABYX WM 0OoJiee
CTOPOH-YYACTHUIl HA3bIBAETCS:

a) KOH(PITUKTHBIMH OTHOLIEHUSIMU;

0) KOH(PIUKTHON CHTYyalneH;

B) uHIuaeHTOM. OTBeET: O

9. Kongumkr paBen:

a) KOH(pITUKTHAS CUTyallUs + UHIU/ICHT;

0) KOH(IUKTHBIE OTHOMICHUS + KOH(DINKTHAS CUTYAIHS;

B) KOH(JIUKTHBIC OTHOILIEHUS + UHIACHT. OTBeT: a

10. IIo creneHu BOBJICYEHHOCTH JI0AeH B KOHQIMKTHI BBIACIAAOT KOH(PIUKTHI
(MCKJIIOYHUTE JIMIITHEE):

a) MEKJIMYHOCTHBIE;

0) MEXTpYMIOBEIE;
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B) KJIACCOBBIC;

') MEXTOCYIapCTBEHHBIE;

1) MEXHAITMOHAJILHBIE;

€) BHYTpWINYHOCTHBIE. OTBeT: e

11.  Oco0bIM THIIOM KOHQUIMKTA, LeJ1bI0 KOTOPOI0 SIBJISICTCS MOJIyYeHHe BbITOJbI,
NpUObLIN WK 0CTYNA K Ae(PUIMTHBIM 0J1aramM Ha3bIBaeTcs: a) KOHPOHTALUS;

0) CONEepHUYECTRO;

B) KOHKypeHLus. OTBeT: B

12. OcCHOBHBIMHM MOJEJSIMH TOBEJACHHUS] JHMYHOCTH B KOH(INKTEe SIBJISIOTCHA
(MCKJIIOYUTE JIMIIIHEE):

a) KOHCTPYKTHUBHAs MOJIEIb;

0) necTpyKTHUBHAs;

B) KOH(popMHUCTCKas;

') HOHKOHpopmHcTCcKast. OTBeT: T

13. Kakomy THny KOHQIMKTHOH JIMYHOCTH NPHHALJIEKAT CJeIyolue
XaPAKTEePUCTUKHU: HEYCTOMYMB B OLIEHKAX M MHEHHUAX, 00J1aaeT JIerKoil BHYIIaeMOCThIO,
BHYTPEHHE NPOTHBOPEYUB, HENOC/JIEA0BATE]BLHOCTh IOBEACHUSI, HEJOCTATOYHO XOPOLIO
BHU/JIUT NEPCIEKTUBY, 3aBUCUT OT MHEHHSI OKPY:KAIOIIHUX, He 00/1a1aeT JOCTATOYHON CHJIOM
BOJIM, U3JIMIIHE CTPEMHUTCS K KOMIIPOMHUCCY: @) PUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «O0eckoHGIUKTHOMY». OTBET: B

14. OpHoii U3 OCHOBHBIX M 3PPekTHUBHBIX (GOopM ydacTHsi TPeTbero JUUAa B
paspemieHHN KOHQIUKTOB SIBJISETCS:

a) MePErOBOPHBIN MPOLIECC;

0) COTPYIHUYECTBO;

B) KoMmpomucc. OTBeT: a

15. IIpodeccnoHaNbHBIN NOCPEIHUK HA3BIBACTCH:

a) CyIrecTopoM;

0) MeIUaToOpoOM;

B) Koyieroil. OTBet: 6

16. Kuaccuveckn BBIICJAIT TPH BAapHAHTA NOCPeAHMYECTBA (HCKJIKYHUTH
JIMIIIHee): a) AU3bIOHKTHUBHBIN;

0) KOHBIOKTUBHBIN;

B) CyOBEKTHUBHBIN;

r) cMemanabid. OTBET: B

17. Bua ncuxo/10rn4eckoro Bo3AeicTBys, HCKYCHOE UCIIOJIHEHHEe KOTOPOIo BeleT
K CKPBITOMY BO30Y:KJACHHIO Yy JPYroro 4ejoBeKka HaMepeHHi, He COBNAJAIIIMX C €ro
AKTYaJIbHO CYIIECTBYIOIIMMH KeJTAHUSIMH, HA3BIBACTCS: a) MAHUITYJISAIUCH;

0) cyrrectuei;

B) runHo3oM. OTBeT: a

18. K kakoil TAKTHKEe OTHOCHTCS IPHEM «3aAKPbITAS IBEPb»:

a) yJIbTUMAaTUBHON TaKTHKE;

0) TaKTUKE BBDKMMAaHMSI YCTYIIOK;

B) TakTUKe JlaBupoBaHus. OTBeT: 0

19. CroixHOBeHHEe TNPOTHBOIOJIOKHO HANPABJICHHBIX IeJieill, HHTEpPecoB,
NO3MIMI, fABJIEHMI WJIN B3IVIAJ0B ONINOHEHTOB MJIH CYObEKTOB B3aHMO/JeHCTBUS,
Ha3bIBaeTCs: a) KOHDIUKTOM;

0) KOHKYpEHIIUEeH;

B) copeBHOBaHueM. OTBeT: a

20. KoH(umkThl, crnoco0cTByWOIHe NPUHATHIO O00O0CHOBAHHBIX pelIeHUl U
PA3BUTHIO B3aUMO/EHCTBUIH, HA3BIBAIOTCA: a) KOHCTPYKTUBHBIMY;

0) JeCTPYKTUBHBIMU;
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B) peanuctuueckumu. OTBeT: a2

21. Bo3HuKHOBeHHMe KOH(IMKTOJOTHM KAK OTHOCHTEJIbHO CAMOCTOSITEJIbHOM
TeOpHH CBSA3aHO ¢ padoTaMu:

a) K. Mapkca u ®@. DHrenbca;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. Jlapernopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JIuakonena, JI. Tomricona, /I. CxoTTa;

n) P. @uwepa, V. FOpu, K. Tomaca. OTBer: B

22. Meroauky IHOUP (IlocTeneHHbIX M OOOKIHBIX WHUIUATHB MO pPa3psiakKe
HANPsZKEHHOCTH) paspaboradi: a) Y. Ocsyz;

0) B. JIunkobH;

B) JI. TomricoHn;

r) P. ®umep;

n) 1. u I'. boysp. OTBeT: a

23.  IlepBblii Me:KITYHAPOAHBIH IEHTP pa3penieHUss KOHPJIMKTOB ObLJI CO3/1aH: a) B
1972 r. B CIIIA;

0) B 1986 1. B ABCTpayuu,

B) B 1989 r. B 'epmanuy;

r) B 1985 r. llIBetinapuu;

1) B 1992 r. B Poccun. OTBeT: 6

24. B Poccum neHTp no paspemieHuI0 KOH(PJINKTOB ObLJI CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 .;

r) Bo Bmanusoctoke B 1993 1.5

n) B TBepu B 1998 r. OTBeT: 6

25. Kakoii u3 mnpuBeIeHHBbIX MeETOA0B OTHOCHTCH K Trpylme MeToA0B
yIpaBJieHUAMI KOH(PIUKTAMU:

a) COLIMOJIOTUYECKUM METOJ;

0) METOJT TECTUPOBAHHS;

B) METOJ KapTorpaduu;

T') METOJ] HAOJIIOICHHS;

1) MeToJl SKcriepuMenTa. OTBeT: B

26. Heo0XxoaMMbIMHM M J0CTATOYHBIMHU YCJOBHSIMU BO3HUKHOBEHHSI KOH(IMKTA
MeKIY Cy0ObeKTaMHU COIHATIBLHOI0 B3aUMO/IeiiCTBUS SIBJISIIOTCS:

a) HAJTMYKE Y HUX IPOTUBOIIOIOKHBIX CY>KICHHM T MOTHBOB U JKeJIaHUE XOTS ObI OHOTO
W3 HUX OJIEpXKaTh o0ey HaJ IPYTUM;

0) HamU4KMe y HUX MPOTHBOIOIOXKHO HAMPaBICHHBIX MOTHUBOB WIH CYXKICHHI, a TaKkxke
COCTOSIHHE MPOTUBOOOPCTBA MEXKIYy HUMH;

B) HaJM4YWE€ Y HUX MPOTHUBOMOIOKHBIX MO3ULIUN U aKTUBHBIE ACHCTBUS 00X CTOPOH MO
JIOCTMIKEHHUIO CBOUX TO3UITHM;

') HAJIM4YUE Y HUX MPOTHUBOMOJIOKHO HAMPABICHHBIX MOTHBOB U OTKPBITHIC 3aSBIICHUS O
CBOUX TpeOOBAHUSAX;

J) HaJIM4Yue TPOTHUBOIOJIIOKHBIX HWHTEPECOB Y KaXIOTO M3 HHUX U OTCYTCTBHE
BO3MOYKHOCTEH 10 ux peanuzanuu. OTBet: 0

27.  KoH(uIMKTHas cUTyanusi — 3TO:

a) Clly4ailHbIe CTOJIKHOBEHHUS UHTEPECOB CyOBEKTOB COLMATBLHOTO B3aUMO/ICHCTBUS;

0) HaKOIMBIIUECS TPOTUBOPEUHS, CBSI3aHHBIE C IEATEIHHOCTHIO CYOBEKTOB COITUAIBHOTO
B3aUMOJICUCTBUS, KOTOPHIE CO3AAIOT MOYBY ISl IPOTUBOOOPCTBA MEXKYy HUMHU;

B) TpOIECC MPOTHBOOOPCTBA MeEXAYy CyOBEKTaMU COIMAIBbHOTO B3aWMOJCUCTBUS,
HaTPABJICHHBIA HA BRISICHCHUE OTHOIICHHUIA; T') IPHYNHA KOH(IIUKTA,

1) Tan pa3BuTus KoH(paukra. OTBeT: 0
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28.  IlpnuyuHa KOH(JIMKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATIBLHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATETHCTB, KOTOPHIE TTPOSIBISIIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHS, (DAKThI, CUTYaIlMH, KOTOPBIC MPEAIIECTBYIOT KOH(DIUKTY U TpU
OIPENICIEHHBIX YCIOBUAX NESATEIBHOCTH CYyOBEKTOB COLMAIBHOIO B3aMMOICHCTBUS BBI3bIBAIOT
€ero;

I') HAKOIIMBILMECS IPOTUBOPEUHS], CBS3aHHBIE C IE€ATEIBHOCTBIO CyOBEKTOB COLMAIBHOIO
B3aUMO/JICHCTBUSA, KOTOPBIE CO3/1al0T MOYBY JJISl pEAIbHOTO MTPOTHBOOOPCTBA MEXKIY HUMH; 1) TO,
U3-3a YEro BO3HUKAET KOH(MIIMKT.

OTtser: B

29.  KoH(uMKTOreHbl — 3T0:

a) cioBa, AeicTBUs (MM 0e3AeiCTBUS ), KOTOPbIEe MOTYT IMIPUBECTH K KOH(IIUKTY;

0) nmposiBieHUs1 KOH(DINKTA;

B) MPUYMHBI KOH(IIUKTA, 00YCIOBIEHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCIIE pa3pellieHns] KOH(INKTa;

1) TOBEJCHUECKHUE PEAKIIUH TNIHOCTH B KOH(IUKTEe. OTBET:a

30. K kakomMy TuHny KO(PIHKTOI€HOB OTHOCATCH CJeAyllIue IeicTBHUS:
«IIpuxa3aHue, yrpo3a, 3aMe4yaHue, KpUTHKA, 00BUHEHHE, HACMEIIKa»: a) CHUCXOJUTEIILHOE
OTHOILCHHUE;

0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOIIICHUS,

I') HapyLIEHUE ITUKU;

1) HEYECTHOCTh U HEMCKPEHHOCTh. OTBET: 0

31.  YnpapieHue KOHPIUKTAMHU — ITO:

a) LeJIEHANPaBICHHOE BO3ICHCTBUE HA IPOLIECC €r0 JUHAMUKH;

0) ueneHanpaBieHHOE, OOYCJIOBJICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3JEHCTBHE Ha
IPOLIECC €ro AMHAMUKHM B MHTEPECax pa3BUTHs WIN pa3pyLICHHUs] TOW COLMAIBbHOM CHCTEMBI, K
KOTOPOI UMEeeT OTHOIIEHUE TaHHBII KOH(IMKT;

B) LIEJICHANIPaBJICHHOE BO3/ICICTBIE HA KOH(PIUKTYIOUIMX B MHTEPECAX CHU)KEHUSI YPOBHS
HaNpsKEHHOCTU MEXKAY HUMU;

I') LeJCHANpaBICHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMH 3aKOHAMH BO3JICHCTBHE Ha
nporecc (GOpMHUPOBAHUS aJEKBATHOTO 0Opa3a KOH(MIMKTHON CUTyaluu y KOH(IUKTYIOLIUX B
MHTEpECax CHMYKEHUS YPOBHS HANPSHKEHHOCTH MEX/Ty HUMU;

1) LieJIEHApaBIeHHOE BO3ACHCTBUE HA MOTUBBI KOHPIUKTYyOmUX. OTBET: 6

32.  CopepxaHue ynpaBJjieHHs KOH(PIUKTAMH BK/IKOYaeT:

a) TOpPOTHO3MPOBAHUE,  MNpPEAYNpeXkAEeHUE  (CTUMYJIUpPOBaHHE),  PETYJIUPOBAHUE,
pa3pelieHue;

0) IpOrHO3UPOBAHNUE, NIPEIYNPEXKICHUE (CTUMYIUPOBAHUE), Pa3pELICHUE;

B) IPOTHO3UPOBAHUE, PETYINPOBAHNE, PA3PELICHHUE;

I') IPOTHO3UPOBAHKE, AHAIN3, IPEIYIIPEKACHUE, Pa3peLICHNUE;

1) aHAIW3 KOHQIMKTHOW CHUTYalluH, MPOTHO3UPOBAHKE, MIPEIYIIPEKACHUE, pa3pelIcHHeE.
Otser: a

33. IIpeamocblikaMH pa3pemieHUs] KOHQIUKTA ABISIOTCH:

a) J0CTaToyHas 3peNocTh KOH(MIUKTA, MOTPEOHOCTh CYOBEKTOB KOH(JIMKTa B €ro
pa3pelieHn, HaJTnIue He0OXO0MMBIX PECYPCOB U CPEJICTB IS pa3peiieHnss KOH(IINKTA;

0) nocTaTodHas 3peocTh KOH(JIMKTA, BBICOKHI aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIMX
CTOpOH,;

B) HAJIMUKE HEOOXOIMMBIX PECYPCOB U CPEJCTB JUIsl pa3pelieHust KOH(IMKTA, TOTPeOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 pa3perieHIH, KOJUIEKTUBHAs (opMa IesITeTbHOCTH;

I') BBICOKUH aBTOPUTET OAHOM M3 KOH(MIMKTYIOUIMX CTOPOH, KOJUJICKTHBHas (opma
NEeSTENIbHOCTH, JIUJIEPCTBO B rpynne. OTBeT: a

34.  OCHOBHBIMHU MOJeJISIMH NOBeJeHUS TUYHOCTH B KOH(JIMKTE SIBJISAIOTCH:
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a) KOHCTPYKTHUBHAs, palluOHANIbHAs, J1eCTPYKTHUBHAS;

0) xomnpomucc, 60pr0a, COTPY THUUECTBO;

B) palMoHaJIbHAs, HppaIllMOHAIbHAS, KOH)OPMHCTCKAS,

') KOHCTPYKTHUBHAS, IECTPYKTHUBHAS, KOH(POPMUCTCKAS;

1) 6oprba, ycrynka, komrnpomucc. OTBeT: T

35. Kro M3 HM)Ke NepevucCJeHHbIX Y4YeHbIX pa3padoraj JABYXMEPHYI0 MOIe]b
cTpareruii moseaeHusi JH4HocTH B kKoHGmKkTe: a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I11. ®eiip;

B) 1. Cxort u Y. JIukcown;

r) M. Jloitu u /. CxoTT;

n) P. ®umep u V. IOpu. OTBeT: a

36. CkoJbKO cTpaTeruii moBeJeHHsi JUYHOCTH B KOH(QUMKTE BblaejasieTcsi B
ABYXMEPHOH MOJeJIN:

a) l;

0)2;

B) 3;

r)4;

x) 5.

OT1BeT: 1

37. Onpeaeautre THN KOHPIMKTHONH JUYHOCTH MO CJAEAYIOIINUM MOBeAeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B HEHTPe BHHUMAHHUS; XOPOIIO MpHcHocadauBaeTcs: K
Pa3JMYHbIM CUTYALHSIM; IVIAHNPOBAHNE CBOEil 1eATeJIbHOCTH OCYLeCTBJIsIeT CHTYaTUBHO;
KPONOTJIMBOM, CHCTeMaTH4YeCKOH padoThl u30eraer: a) pUrHIHBINA THUIT;

0) HeynpaBJsieMblil TUI;

B) IGMOHCTPATUBHBIH THUIT;

T') CBEepXTOYHBIH THIT;

1) «0ecKoH(DIUKTHBIN THID. OTBET: B

38. KoMMYHMKATMBHBIN acleKT 00lIeHHUS] O0TPAXKaeT cCTpeMJeHHe MAapTHEPOB 10
o01eHnIo K: a) oOMeHy nH(popMaLnei;

0) HATAXKWBAHUIO JOOPHIX B3AaUMOOTHOIIIECHUIA;

B) JTOCTIKEHHUIO B3aMMOTIOHUMAaHUS;

T') PacIIMPEHHIO TeMbI OOIIICHUS;

1) YCUJICHUIO0 HH(POPMAIIMOHHOTO BO3/IEUCTBHS Ha mapTHepa. OTBeT: a

39. TexHOJI0rMH PALMOHAJBHOIO MOBECHNS B KOH(PINKTEe — 3TO:

a) COBOKYIHOCTH CHOCOOOB TICHXOJIOTUYECKOH KOPpPEKLWH, HANpaBICHHOW Ha
obecreyeHre KOHCTPYKTUBHOTO B3aMMOJCHCTBHS KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX
SMOITUH;

0) COBOKYITHOCTH CIIOCOOOB BO3JICHCTBUSI Ha CONEPHUKA, MO3BOJIAIOIINX TOOUTHCS
peam3aiyu CBOUX Iejieii B KOH(PIUKTE;

B) BHUJ TCHXOJOTUYECKOTO BO3ACUCTBUSA, MCKYCHOE HCIIOJIHEHHE KOTOPOrO BelIeT K
CKPBITOMY BO30YXKIEHHIO y CONEpPHHKA HAaMEpEHHi, HE COBIAJAIONMX C €ro aKTyalbHO
CYILIECTBYIOIIMMH KEJIaHUSIMU;

I) MOo/JIep’KaHue BBICOKON CAMOOILIEHKH B IIEPETOBOPHOM IPOIIECCE;

1) CTIOKOMHAsI peakiysi Ha SMOIMOHAIbHbIE AecTBUs conepHuKka. OTBeT: a

40. Kakue u3 mnepevyHCIEHHBIX HHKe CHOco00B u30aBJeHHs OT TIHeBa
pa3zpadoransl /. Ckorr:

a) BU3yallu3allus, «3a3eMJICHHUE», IPOCLIUPOBAHKE, OUUIIICHUE ayphl;

0) BU3yanu3amus, cyonuMaIus, mpoepoBaHue, «3a3eMICHUE);

B) perpeccusi, CyoauMaIiusi, BU3yaau3alusi;

T') BU3yalu3allus, BeIIEPKKA, CyOIuMaIus, OUHUIEHUE ayphl;

1) cyOnmuManysi, palnoHaIn3amus, perpeccus, Buzyanusamnus. OTBer: a
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41. Ckoabko MojeJieil MNOBeleHHs NAPTHEPOB B INEPEeroBOPHOM Ipolecce
BBIIC/ISIOT B JIUTEpPaType 0 KOHQJIMKTOJIOIHH:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

OtBet: 1

42. B pamMKax Kako#l cTpaTerny B IeperoBOPHOM Ipolecce CTABUTCS OCHOBHasi
1leJIb — BBIMTPBINI 32 CYeT MPOUTIPHIIIA ONMOHEHTA: a) «BBIMTPBILI — BEIMTPBILD;

0) «BBIUTPHIII — TPOUTPHIIIDY,;

B) «IIPOUTPBILI — IIPOUTPBILDY;

I') «IIPOUTPBILI — BBIUTPBILIDY;

1) «BBIMTPBILI — IPOUTPBILD U «IIPOUTPHILI — BBIUTPHIID». OTBET: 0

43.  BHYTPWIMYHOCTHBIN KOHQUIHKT — 3TO:

a) TTyOOKHe YMOLMOHAIbHbIE MTEPEKUBAHNS JTUYHOCTHIO CBOMX HEyau;

0) cOCTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIOKHON CUTYaIlHEeH;

B) CTOJIKHOBEHHE IPOTUBOIIOJIOKHO HAMPABIEHHBIX MOTUBOB JINYHOCTH;

I') CTOJKHOBEHHE IPOTHBOIOJOKHO HAMpaBIECHHBIX IOBEJAECHYECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHYTPEHHHUE KOJI€OaHUs IMUHOCTH, CTOALIEH Iepesi BBIOOPOM CPENICTB Ul TOCTUKEHUS
KOHKpeTHOH 1enu. OTBer: 0

44. Komy u3 y4eHbIX NPHHAVICKUT pa3padoTka yueHHs 0 0opble MexRay 3pocoM
H TAHATOCOM, KaK NNPHPOJIHOH 0CHOBe BHYTPHMJIIMYHOCTHBIX KOH(JIMKTOB: a) 3. Dpeiiny;

0) A. Anyepy;

B) K. FOnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: a

45. Komy u3 y4YeHbIX NPHUHALJIEKUT pa3padoTka y4dyeHusi 00 IKCTpaBepCHU M
HHTPOBEPCHH, KAK 00beKTHUBHOM NMPUPO/ie BHYTPUIHYHOCTHBIX KOHQIUKTOB: a) 3. Opeiiny;

0) A. Anyepy;

B) K. FOnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: B

46. @®opmMaMu NpOSIBJCHUS BHYTPHIHYHOCTHBIX KOH(PINKTOB SIBJISAIOTCH:

a) HeBpacTeHMs, >idopus, cydnumanus, uieannsanus, HOMaJIu3M, palMoHaTU3aIMs;

0) HeBpacTeHus, dilpopus, perpeccusi, NPOEKIUs, HOMAJAU3M, pallMOHATN3ALUS;

B) HEBpacTeHUsl, SiopHsl, uaeanu3anus, NPOoeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

') HEBpacTeHUs, iidopusi, perpeccusi, IPOeKILUs, HOMaU3M, [IEPEOPUEHTALIHS;

1) KOMIIPOMHUCC, yXOJ, IEpeopHeHTalus, CyOIuManus, HJealn3alusi, BbITECHEHHE.
Otser: 0

47. Kakoil tun ¢(akTopoB MEKINYHOCTHBIX KOH(QIMKTOB mo B.JImHKoJBHY
CBSI3aH C TAKUMH (pOPMaMH HMX NPOSIBJICHUS] KAK: BEPOBAaHHE U MOBeAeHHe (IPeAPACCYAKH,
NpeanoyYTeHUusi, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAJIMIUAM, LEHHOCTAM,
HOpMaM; peJIMTHO3HbIe, KYJbTypPHbIC, MOJTUTHYECKHE U APYIrHe HEeHHOCTH; HPABCTBEHHbIEC
LIEHHOCTH (Npe/ICTaABJICHHS 0 100pe U 371e, CIPaBeJIMBOCTH U HeCNPaBeAJINBOCTH M T. I1.): a)
UHPOPMALIMOHHBIE (PAaKTOPBI;

0) moBeieHUeCKUE (HAKTOPBI;

B) (paKTOPHI OTHOIICHUH;

T') IEHHOCTHBIE (PAKTOPHI;

1) CTpYKTypHBIE (pakTopbl. OTBET: T
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48.  OmnpeneauTe THI MEKJIHUYHOCTHOTO KOH(PJIMKTA MO MOJAETU MEKIMYHOCTHBIX
OTHOLUICHHI:

+ =+

a) B3aMMHO-TI0JIOKUTETbHBIH;

0) B3aMMHO-OTPHUIIATEIbHBIN;

B) OZJHOCTOPOHHE MOJIOKHUTEIHHO-OTPULIATEIbHBIN;

I') OTHOCTOPOHHE MPOTUBOPEUNBO-I10JI0KUTEIbHBIN;

1) B3aUMHO-IIPOTUBOpEUMBBIA. OTBeT: T

49. K rpynnoBbIM KOHQIHKTAM OTHOCATCH KOH()INKTHI:

a) IMYHOCTh — TPYMIIa;

0) rpyrrma — rpymnra;

B) JINUHOCTb — IPYIINa U rPyIIa — FPyIa,;

I') pyKOBOJUTEb — KOJUIEKTHUB;

1) MUKpPOTPYIIIIa — MUKPOTPYIIa BHYTpU KojulekTuea. OTBeT: B

50. KondaukT B 0061ecTBe — 3TO:

a) KOH(IIUKTHI B JTIOOBIX COIMATILHBIX IPYTINax;

0) KOH(JIMKTHI B OOJIBIIMX COIHATBHBIX TPYyTITIaX;

B) KOH(JIMKTHI MEXKAY TOCYAAPCTBAMU;

r) KOH(GJIMKTBI B Pa3IUYHBIX cdepax OOIMIECTBEHHONH JKM3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COITMATIbHON U JyXOBHOM);

1) KOHQIIMKTHI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HAllUU, TOCYJapCTBa, KJIACCHI, TAPTHH,
COO3BI U T. [I.

OtBet: T

51. K kakomy BHIYy OTHOCHTCH KOH()JIHUKT, KOTOPbIA XapaKTepu3yeTcs TeM, 4YTO B
HEM CTAJKHBAIOTCSA JBe JUYHOCTH, B OCHOBE €ro Jie:KaT 00beKTHBHbIE IPOTHBOPEYHUs U OH
€roco0CTBYET PA3BUTHIO COOTBETCTBYIOLIEH CONMAIBHON cCHCTeMbI?

a) MEXJIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) JeCTPYKTUBHOMY;

B) OCTPOMY U JUTUTEILHOMY;

I') MEXJIMYHOCTHOMY,

1) skoHOMHuUeckoMmy. OTBeT: a

52. BHyrTpeHHMe mNO0yAuTeJbHbIe CWIbI (MOTPeOHOCTH, HHTepechl, IeJu,
yoexkaeHHs1, WAeasbl), MOATAJKHBAKOIINE CYObeKTOB K KOH(IMKTY Ha3bIBAKTCH... a)
00pa3oM KOH(DIUKTHOI cUTyaIuy;

0) mpeaMeToM KOH(IINKTA;

B) MOTUBaMHU KOH(DIINKTA;

I') MO3ULUAMU KOHQIIMKTYIOIUX cTOpoH. OTBeT: B

53. Ha3zoBuTe CTWIb NOBeJAeHHUS B KOH(JINKTE, IPH KOTOPOM COIJIallIeHHe MKy
YYaCTHUKAMH KOH(QIUKTA TOCTUTaeTCs MyTeM B3aUMHBIX YCTYNOK ) COTPYJHHYECTBO;

0) KOMIIPOMHUCC;

B) IPUCIIOCOOJIEHNUE;

') KOHKypeHuusa. OTBeT: a

54. Onmnpengeaute Ha3BaHHe CTHJISA TOBeJeHMsA B KOH(IMKTe, NMPH KOTOPOM
YYACTHMKH KOH(JIMKTA NPHXOAAT K ajJbTepHaTHBE, INOJHOCTHIO YI0BJeTBOpSIOIei
HHTepechbl 00enX CTOPOH a) IIEPEMUPHE;

0) yKJIOHEHHUE;

B) KOHKYPEHLUS;

') KOMIIPOMHCC;

n) corpynauuectso. OTBeT: a

55. KoH@auKT B OpraHusaunuu — 310:

a) KOHQIIMKTBI MEKY CyObEKTaMH COLIMATIBbHOTO B3aUMOAECHCTBUSI, BOSHUKAIOLIUE BHYTPU
OpraHu3aIuy;
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0) KOH(MIUKTHI MEKTy CyObEKTaMHU COITMATILHOTO B3aUMOCHCTBHS, BO3HUKAIOIINE BHYTPH
OpTraHM3aIiy U 3a €€ MPeIeIaMu;

B) KOHIIMKTBI MEX]Ty pyKOBOJICTBOM OpPraHU3alliU U €€ COTPYAHUKaMH;

T') KOH(DIUKTBI MEXKAY PA3IUYHBIMUA CTPYKTYPHBIMH 3JIEMEHTAMH OpTaHU3aIUH;

1) KOH(DIIUKTHI 110 TOBOAY OPTaHU3AI[MOHHOM CTPYKTYpHI KoyiekTuBa. OTBeT: a

56. Omnpeneante Ha3BaHHe CTHUJISI NOBeJeHUS] B KOH(JIMKTE, MPH KOTOPOM B
NEePBYI0 0Yepelb MAPTHEPHI YI0BJIETBOPAIOT COOCTBEHHbIE HHTEpechl B yilepd HHTepecam
APYTUM a) YKIOHEHHUE;

0) KOHKYPCHIIHS;

B) MPUCTIOCOOJICHHE;

T') COTPYITHUYECTBO;

1) srousMm. OTBeT: 0

57.  Omnpeneanrte Ha3BaHUe CTUJISA NOBeleHUs B KOH(IUKTE, IPH KOTOPOM OJMH M3
YYACTHMKOB KOH()INKTA PUHOCUT B ’KePTBY COOCTBEHHbIE HHTEPeChl Pau APyroro

a) AIbTPYHU3M;

0) KOMIIPOMHUCC;

B) YKIIOHCHHUE;

I') COTPYAHUYECTBO;

n) npucnocoosienne. OTBeT: 6

58. Iloa koH(aukTamu B cepe ynpaBjieHUs NMOHUMAKOT:

a) KOHQIUKT MEXKIY CyOhEKTaMHU U OObEKTaMU yIPABJICHHUS;

0) KOH(IMKTBL, KOTOpPBbIE BO3HUKAIOT B CHUCTEMaxX COIMAIBLHOTO B3aUMOJCHUCTBUS
CyOBEKTOB M OOBEKTOB yIIPABJICHHUS;

B) KOH(IMKTBI MEXTy CYOBEKTaMH YIIPABICHUS Pa3INYHBIX YPOBHEH;

I') KOH(IUKTBI MEXAYy PYKOBOJUTEIEM U MOTYNHEHHBIMU;

1) KOH(DIUKTHI B Ipoliecce MPUHATHS yIpaBleHYeCKuX peuieHuii. OTBeT: 0

59. Ioxa rii00anbHBIMU KOH(PIMKTAMHE NOHUMAKOT:

a) KOH(DITUKTHI MEXKAY PETUOHAMU;

0) KOH(IUKTBI, OOYCIIOBJICHHBIE TJOOATBHBIMA MPOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBarollie WHTEPEChl BCETO 4YEJNOBEYeCTBA U HECYIIUE YIPo3y CYIIECTBOBAHUIO
IUBUJTN3AIUY;

B) KOH(DIUKTHI, OOYCIOBICHHBIC TJI00ANbHBIMU MpoOIEMaMH COBPEMEHHOCTH U
BO3HHKAIOIINE MEKIY MHPOBBIMH COOOIIIECTBAMU;

T') KOH(DIUKTHI, CBA3aHHbBIE C MPUPOIHBIMU KaTacTpohaMu;

1) KOH(IIUKTBI, KOTOPBIE HECYT YIPO3y CYIIECTBOBAaHUIO uBMWIN3anuu. OTBeT: 0

60. IIpeamMeToM KOH(IMKTOJOTUH SABJISAIOTCS:

a) KOH(IIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHH3Mbl BOSHHUKHOBEHHSI KOH(IMKTOB, a TaKKe MPUHIUIBI U
TEXHOJIOTUH YIPABJICHUS IMH; B) JIIOOBIE CTONKHOBeHHA. OTBeT: §

61.Conno-0uosiornyeckasi TeOpusi KOH(PJINKTA BLIBOAUT €ro NPUYMHY HU3:

a) COLMATBHOTO HEPABEHCTBA JIFOJICH

0) eCTeCTBEHHON arpeCCUBHOCTHU YeJIOBEKa BOOOIIIE

B) HECOBEPIIIEHCTBA YesloBeUeCKol cuxuku OTeer: 0

62. Yrto sABAAeTCS YHUBEPCAJBHBIM HCTOYHHKOM BCeX JIKOHOMHYECKHX
KOH(}JIMKTOB:

a) HEXBATKa CPEJCTB K CYIIECTBOBAHUIO

0) neHbru

B) MPECTUXK

r) Bactb OTBeT: a

63. 3abnaroBpeMeHHasi NMOAT0TOBKA BO3MO’KHOTO OTCTYIJICHUSI Ha

MOATOTOBJIEHHBIE TIO3UIIMH — JTO:
a) pedreKkcuBHas 3alIuTa
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0) pedrekcuBHOE yIIpaBIeHNE

B) pe(IeKCUBHBII TPOTHO3

OrtBeT: a

64. Kakas nuiaemma BbIOOpa Mojaeu ToOBedeHHsI 0oJiee BCero THUNMHYHA JIJIA
KOH(JIMKTA: a) cTpeMJIeHne — n30eranue»

0) IBOITHOE «CTpeMIIeHue — H30eraHue)

B) n3beranne — n3beranus» OTBeT: 0

65. Crparernyeckue MeToAbl pa3pemieHuss KOHPIUKTA:

a) MJIaHUPOBAHUE COLUAIBHOTO Pa3BUTHS

0) KOHKpeTHBbIE TpeOOBaHUs K PaboTe Kak0T0

B) CHCTEMa MOOUIPEHHUS 32 UHUIIUATUBY

r) nobpocoBecTHOCTh OTBET: a, 0, B

66. B xakom ciayyae KOHQIUKT paccMAaTPUBAETCS HA NMCHXO0JOTHYeCKOM YPOBHe:

a) KOTJa B €ro OCHOBE JIe)KaT JIMYHBIC IPOTUBOPEUHS

0) TakuX CITy4aeB HET

B) KOI'JIa B €r0 OCHOBE JIeXaT IpynoBble poTuBopeunst OTBeT: a

67. Ilomaep:kaHue cOTPpyAHMYeCTBA Kak ¢opMa npeaynpeskaeHus: KOH(PIMKTOB
NMpeACTaABJIsIET CO00H NesiTeJIbHOCTD:

a) M0 YKPEIUICHUIO HEUTPaJIbHBIX WIH JPYKECKUX B3aUMOOTHOIICHHH

0) 1O peryJsiuy B3aUMOOTHOILICHHH

B) MO BBIJIBYKEHUIO KOHTPMOTHUBOB, CIIOCOOHBIX 3a0JIOKMPOBATh arpeCCUBHbBIE HAMEPEHHUSI
Otser: a

68. UepenoBaHue 3TanoB pa3BUTHS KOHQJIMKTHON CUTYallUH:

a) IPOU3BOJIBHO

0) He 00s3aTeTLHO

B) 00s13aTeNbHO TocaeaoBaTenbHO OTBET: 6

69. 3a20acTOBOYHBIN KOMUTET MOKHO ONPeeJINTh KaK:

a) opraHu3atop KOHGIHMKTa

0) moacTpeKaTeslb KOH(MINKTA

B) MOCOOHUK KOHGuHKTa OTBeT: a

70.  PoseBoe noBegeHMe yYACTHUKOB KOH(IMKTA 1eTePMHUHHPOBAHO:

a) CBOMMU COLUATBHBIMU (QYHKIIUSIMU U POIIBIO

0) TMYHOCTHBIMU OCOOCHHOCTSIMH

B) CBOMMHU HHTEpECAMU

I) cUTyauuen

1) HaMepeHUsIMH onmoHeHToB OTBeT: a, 0, B, I, 11

71. Hopma kak (¢(akTop mnpeaynpexIeHuss KOH(PIUKTOB mpeanosaraer
onpeneneHHoe Bo3aeiicreue. Kakoe: a) neHHOCTHOE

0) NpUHYIUTEIBHOE

B) HH(POPMAIIMOHHOE

OTtBeT: a2, 0, B

72. W3xuBaHWe «CYOKYJABTYPbl HACHIHS» KaK MeToJ NpeaynpexIeHus
KOH(JIMKTOB SIBJISIETCH:

a) COLIMAJIbHBIM

0) MCUXOJIOTHYECKUM

B) KyJbTypHbIM OTBeT: a

73. CoBpemenHasi Teopusi KOH(PIUKTA HCXOAUT U3 PSi/Ia MOCHLIOK:
a) KOH(DIMKT — eCTh HANpPsSHKCHHOCTh, AcopMaliusi BHYTPH CUCTEMBI, COIHMAIbHOE
OezcTBHUE

0) KOH(IUKT MPHUCYIIT YETOBEKY, KaK ¥ BCEM KHBOTHBIM
B) KOHQIMKT (PYHKIIMOHAICH IS COIIMATBHBIX CUCTEM,
T') co3uaaTeieH
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1) KOHGIUKT TPOUCXOAUT U3-3a pa3eieHus JIoaei Ha kinaccel OTBeT: a, 0, B, T, 11

74. Iloakym, KyjJdyapHble IeperoBopbl, 00MaH XapaKTepPHbI JAJIsi KAKOI0 MeToAa
paspenieHusi KOH(JINKTA:

a) «CTJIaXKMBaHUE

0) «CKPBITBIX IEUCTBUI»

B) «ObIcTpOro peuieHus» OTBet: 6

75. Jlumo, KOTOpoe TMOATAJIKHMBAaeT JAPYIMX YYaCTHHKOB K KOH(IMKTY
Ha3bIBAeTCH: ) IOCPEIHUK

0) MOCOOHMK

B) nojactpekarenb OTBer: B

76. Ctpecc, conpoBOXAAOINH J1000H KOH(IUKT, HAKJIAAbIBAET OTHEYATOK HA
ero nNpoTreKkanme. ITo CyKJAeHHe: a) HE BEPHO

0) BEpHO

B) otyacTu BepHO OTBeT: 0

77.  MeToa NpaAaKTHYECKOH IMIIATHH 03HAYAET:

a) MHOr0oOpa3HOe BO3/ICHCTBHE HA OMIMOHEHTA

0) UCTIOIB30BAHKE TIMYHOCTHBIX OCOOCHHOCTEH OIMOHEHTA

B) IICUXOJIOTHYECKYIO «HACTPOMKY» Ha onnoHeHTa OTBeT: B

78. K npoctoii ¢popme naTajornyeckoii KOH(PJIUKTHOCTH OTHOCAT: a) caboTax

0) mpoTecT

B) OOMKOT

OTtBeT: 2, B

79. I'paguenT wu30eranus pacrer ObICTpee TpaJMeHTa CTpPeMJeHUus. JTO
Cy:K/IeHHe: a) HE BEpHO

0) BEpHO

B) OTYACTH BEPHO

OtBer: 0

80. Bo3MOKHOCTB «OecnpeAMeTHOr0» KOH(PIUKTA:

a) peajibHa B PsJIE CIIy4yacB

0) UCKITFOUYCH

B) peaibHa OTBeT: a

81. IIpeakoH(paIuKTHAsA cUTyanus — ITO:

a) HapacTaHUE COLMAJIBLHON HANpPSKEHHOCTU MEXAY ONIOHEHTaMU — MOTEHLHAIbHBIMU
YYaCTHUKaMU KOH(IUKTA U3-32 BO3HUKIINUX TPOTUBOPEUNH;

0) MCHoJb30BaHUE YIpo3bl Kak criocoba BO3AECWCTBHSA Ha ONIOHEHTA NMPH MPOBEACHUU
[IEpEeroBOpOB;

B) JelicTBHE, KOTOPOE HAIPABJIEHO MPOTUB KOTro-1100 pyroro. OTBeT: a

82.  CrumyiaupoBaHue KOH(JIMKTA NpeANoJaraer:

a) IeNeHampaBlIeHHbIE JIeHCTBHA CyOBEKTa YIpaBlCHHs, HalpaBlICHHbIE Ha
BO3HHUKHOBEHUE KOHCTPYKTUBHOTO KOH(IUKTA;

0) YMBIIUIEHHBIH CpBIB pa0oOYero mporecca B BHAEC OTKa3a WM HEHAJIekKAIIeTro
UCIIOJIHEHUS CBOMX 0053aHHOCTEHH;

B) HACTON4MBYIO OOpbOY 3a CBOM MHTEPECH], pOTUBOpeyalye ApyruM. OTBer: a

83. Ilpeaynpexnenue KOHGPIMKTA MPeACTABJIAET COOOM:

a) IeMCTBUS yHpaBJIeHIa 10 HEAOMYIIEHUIO U HEUTpaau3auuu (akTopoB BOZHUKHOBEHUS
KOH(JINKTA;

0) HaKa3aHWe MPOTHBOACHUCTBYIONINX OMMTOHEHTOB 33 y4acTHe B KOH(IHNKTE,

B) MMpHOE YpPETyJUpOBaHHME BO3HMKIIMX MPOTHMBOPEYMM 10 Hayala OTKPBITOIO
KoH(pukTa. OTBET: a

84. K 3ranam KoHdIHMKTa OTHOCATCH:

a) TpeAKOH(IMKTHAS CHUTYalus; OTKPBITBI KOH(IUKT ¢ MHIUACHTOM, dCKalanueil u
3aBepIlIEHUEM; TOCICKOH(DINKTHBIN epHOz;
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0) BO3HMKHOBEHHME TPOTUBOPEUMH, ATall TMOMBITOK CHIKEHUS HANPSHKEHHOCTH,
HapacTaHUe MPOTUBOPEUMHA, pa3penieHre KOH(IINKTA;

B) MHIIMJICHT, 3cKananus, npuMupenue. OTBet: a

8S. Komnpomucc HeBO3MO:KeH B KOH(JIUKTE:

a) IICHHOCTEH;

0) UHTEPECOB;

B) pecypcoB. OTBeT: a

86. IIpeanmeToM KOH(PIUKTOIOTMH ABJIAKOTCH:

a) 3aKOHOMEPHOCTH TOSIBICHUS U Pa3BUTUSA KOH(MDIUKTHBIX MPOTUBOPEUHi, TMHAMUKA U
HATPaBIICHUS] Pa3BUTHSI KOH(IUKTHBIX CUTYaIUi, CIOCOOBI U METOIbI TPO(MUIAKTUKHY, PEIICHUS
U YTIpaBJIeHUs KOH(IUKTaMU;

0) NpUYMHBI BO3HUKHOBEHUS KOH(MIMKTOB B Pa3HBIX COIUAIBHBIX cepax U CocOoObl UX
paspelieHus;

B) MPEINOCHUIKY 3apOXKACHUS IPOTUBOPEUNH B pa3IMYHBIX COIUAIBHBIX CJIOSIX OOIECTBA,
uXx npouaakTUka U pa3pelieHue MUpHeIM ImyTeM. OTBeT: a

87. Kondaukrosiorns Kak HayKa BO3HUKJIA, BbIIEJUBIINCH U3 HAYK:

a) COIIMOJIOTUH U TICUXOJIOTUH;

6) ¢pmrocodun U NOIUTOJIOTUH;

B) II€IaTOTUKHU U KyJbTyposioruu. OTBeT: a

88. NHumnaeHT B KOHQIUKTOJIOTHN — ITO:

a) (dopmanbHBIA TIOBOJ, ITO3BOJIAIOIIMK CTOpOHAM KOH(IMKTa HAadaThb OTKPBITOE
IIPOTUBOJICHCTBHE;

0) UCTUHHAS TPUYMHA BOZHUKHOBEHHUS HENPUMHUPUMBIX POTHUBOPEUUIA;

B) OTpULIATENLHOE BOCIIPUATHE YBETO-THO0 MPEeBOCXOACTBA M yciexoB. OTBeT: a

89.  OO0BexkTOM KOH(IMKTOJOIHH SIBJISACTCH:

a) COIMANbHBIM KOH(MDIUKT Kak crenuuyecKuil BUA COIMAIBHOTO B3aWMOJEHUCTBUS
CyOBEKTOB;

0) MEXJIMYHOCTHBIE KOH(MIMKTHI COCITY>KHUBIIEB B MPOIIECCE TPYAOBOM AESITEILHOCTH;

B) MOJIUTHYECKHE MPOTUBOPEYHNS HA PA3HBIX YPOBHSIX BIIACTH, BKIIFOYAs] MEKIYHAPOIHBIC

KOH(JTHKTHI.
OrtBer: a
90. IlepBblii 3TaN CTAHOBJIEHHS KOH(IMKTOJIOTHH XapaKTepu3yercs:

a) GOpMHUPOBAHUEM U PA3BUTHEM 3HAHUM O IPUPOJEC, MPUHIIUINAX U BUIAX KOH(PIUKTOB;

0) nosiBIeHHEM KOH(DIMKTOIOIMYECKUX TEOPU M YACTHBIX KOHLEIIIHH;

B) H3y4YCHHEM KOH(]IMKTa KaK CaMOCTOSITEIBHOTO siBiieHNs. OTBeT: a

91. IlognsAaTHe YpOBHSI B3aMMHON OCBEJOMJICHHOCTH CTOPOH — 3TO0 (PYHKUUSA
KoH(pMKTa: a) nHGOpMaIIOHHAS,

0) mpodunakTuIecKas;

B) curHaibHas. OTBeT: a

92.  Yrto TaKkoe TOJIePAHTHOCTH?

a) OTCYTCTBUE WJIM JIOBOJIbHO HE3HAUUTEJIbHAs PEAKIHUS CTOPOH HAa KOHQIMKTOTE€HHBIN
daxrop;

0) pOCT HEIOBOJILCTBA, OTPUILIATEILHON TICUXOJIOTHYECKOW HAMPSHKEHHOCTH U
JIECTPYKTHUBHBIX COLIMATIBHBIX CBA3EH;

B) HEJTOOPOCOBECTHOE HCITOJIE30BAHKUE OTKPBITON HHpopMalmu. OTBeT: a

93. 3amMopaxuBaHHMe KOH()IMKTA MpeanoJiaraer:

a) ero OTCPOUKY C COXpPaHEHUEM UMEIOIIMXCS IPOTUBOPEUHIA;

0) W3ydyeHHME BO3HHUKIIMX MPOTUBOPEUYMH JUISI OINpElesIeHUs UX MPUYUH U
IPOrHO3UPOBAHMUS;

B) 3alpeT YIpPaBIAIOLIEr0 CyObeKTa Ha y4acTue B KOH(IUKTE BO UMs OOILIMX UHTEPECOB.
OrtBer: a
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94. IlporuBopeunsi MexAy PaBHBIMH 10 IOJOKEHHUIO CYObeKTaMH — 3TO
KOH(IMKT: a) TOPU30HTAJIbHBIN;

0) MEXTPYIIITOBOK;

B) nonutnueckuii. OTBeT: a

95.  Kpusuc B KOHQINKTOI0TMH NpeacTaBJIsieT CO00N:

a) TOYKY CTEIIEHW HapacTaHUsl OCTPOTHI KOH(MIUKTA, IPU JOCTHKEHUH KOTOPOI CUTYaIus
KapJMHAJIIBHO MEHSETCS B CTOPOHY OTCTYIUIEHHMs JMOO NPUMEHEHHUs CHIbL;, 0) COCTOSHHE
OMOLMOHAJIBHON Pa3psIKy;

B) HEaJIEKBaTHYIO AMOIIMOHAIBHYIO PEaKIUI0 Ha KOHMIMKTOTCHHBIN (DaKTOpP.

OTser: a

96. YenoBeka, KOTOpPbI He aJanTHPOBAJICH K COLMAJBHBIM LEHHOCTSM H
YCJIOBHMSM BILIOTH 0 MOJHOI0 X OTPHLAHNS, HA3bIBAKOT: a) MaPTUHAJIOM;

0) epeTuKoOM;

B) MmeauaropoM. OTBeT: a

97.  IleperoBopsl Kak crnoco0 paspemieHusi KOHQJIMKTA NPeaCTaBJIAIOT c000ii:

a) BBIIBKEHHE CBOUX TPeOOBaHUIN KaXI0M U3 CTOPOH C OJTHOBPEMEHHON rOTOBHOCTBIO K
KOMIIPOMUCCY;

0) oOpareHue 3a MOMOIIbIO TPEThEH CTOPOHBI;

B) 00s3aTeibCTBA, JAHHBIC YYAaCTHUKAMU KOH(JIMKTA, MO BOCCTAHOBJIEHUIO MHUPHBIX
oTHouIeHui. OTBeT: a

98. Hcmosb3oBaHHMe B Ipouecce NPOBeJeHHs] NMEPeroBOpOB Pa3HbIX NPHEMOB
AABJICHHS, BKJIIOYAs YIPO3bl, — 3TO: a) IIPECCUHT;

0) MecCTb;

B) MaHunysauus. OTeer: a

99.  Penerart nmpeacrasJsieT co00ii Yejl0BeKa, KOTOPBIIi:

a) TocJie BOSHUKHOBEHMs KOH(DIUKTa CO CBOEH IpyMIOH, BBILIEN U3 HEe U CTall BECTH
00pb0y U3BHE;

0) UMeeT 3aBbILICHHBIN YPOBEHb IPUTA3aHUI;

B) BBIMOJIHSET (YHKIIMHU ITOCPETHUKA B YPETYIHUPOBAHNN KOHPIMKTHOU cuTyanuu. OTBeT:

100. YasTHMaTyMm —3TO0:

a) OezameAlUOHHOE TpeOOBaHHME OJHON CTOPOHBI KOH(MIMKTAa K APYrol ¢ yrpos3ou
MPUMEHEHUS PaAUKaIbHBIX MEP Pa3pelIeHHsI CTIopa IPU HEUCTIOTHEHUH 3TOTO TPeOOBaHNS;

0) ¢opma Hacwiusa, KOTOPOH mpucymu ocobas >KECTOKOCTh M YCTpallleHHE BO UMs
JIOCTHIKEHHS CBOMX IIEJICH;

B) TOTOBHOCTh BOCIIPUHUMAThH OyIyIIie COOBITUS MaKCUMAaIbHO OOBEKTUBHO.

CutryanuOHHBbIC 32124 H.

CuryanuonHas 3aaaya 1

[IpenomaBaTenr Ha 3aHATAM J€Na€T 3aMEYaHUE CTYJCHTaM [0 TOBOJY IIJIOXOH
MOCEIIAEMOCTH JIEKIMi. B OTBET OHM yTBEpKAAIOT, YTO MOATOTOBATCS CAMOCTOSITENIBHO TIO
YICOHUKY U «IY)KUM» JICKIHSIM, a HAIPacHO TPATUTh BpEeMs OHM HE HamepeHbl. [locie 3Toro
IpenoAaBaTesb MPOBOAUT OMPOC MO MaTepuaily JICKIIMH U BBICTABISAET ABOWKHU BCEHl rpyrmrie.
['pynmna cTyaeHToB OTHpaBiIseTcsl K 3aBeayronieMy Kageapon 1 KallyeTcsl Ha IPEAB3ATOe K HUM
OTHOIIICHHE TIPeroaaBaTes.

Bomnpocer:

l. Omnpexnenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHBIN MHLUACHT.

2. [Ipoananusupyite U OUEHUTE ACUCTBUS YYACTHUKOB MHIUJEHTA IIPH YCIOBHUHU.

3. Kakue mytu ynpasienus koHpaukToM Bel mpennaraere? ITaa0H 0TBETOB:

1. KoHpaukT 00beKTUBHBIA. YUYaCTHUKAMU KOH(DIIMKTA SIBISIIOTCS MPENOJABaTENb U
IpyMIa CTyAEHTOB; BKJIIOUEH B KOH(IIUKT 3aB. Kadeapoi.

2. [IpenonaBaTenp MbITaeTCs CBOKO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHUPOBATh

HEMCIJICHHO aBTOPUTAPHBIM MCETOIAOM. CTy,Z[eHTBI CBOC HAaAKONHUBHIICCCA HCIAOBOJIBCTBO OT
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MoceeHus JeKIuil B apPEeKTUBHOM COCTOSIHUM BBICKA3bIBAIOT MPETOAABATENI0 U UILYT 3alIUTY
y 3aB. Kadeapoil.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIIOH CTYIEHTOB 0e€3
nmpenoaaBaTesd, HAaXOAUT KOMIIPOMHUCC CO CTYACHTaMU, OGCH_IaH MNpUCYTCTBOBATH Ha CHCILYIOH_IGI\/II
JICKIIMU ¥ Ha3HayaeT BpeMsl JUIsl IOBTOPHOTO OIpoca MaTepuaia JaHHOU JeKIUH.

BapuanT 0) — B pa3roBope ¢ npernoaaBarenem 3aB. Kadeapoit aHaTu3UPyeT TEKCT JICKIHH
U MaTepuan yuyeOHMKa MO0 TeMe M yKa3bIBaeT Ha HEOOXOIMMOCThH Iepexojaa Ha MpoOjaeMHbIe
JICKIOUH.

CuryanuoHHas 3agayda 2

HpeHOI[aBaTCJIB 3aMeIIacT 3aHATHUA MOJOOJOT0 aCCHUCTCHTA. Hpe;[ﬂaraeT CTyACHTaM
BBIMIOJTHUTH ~ CaMOCTOSITENIbHYIO pabOTy, HCIONb3ysd 3HaHUS UM MPAKTHUYECKHE YMEHUs
NpeapIAymecro Marcepuaia. PG3YHBT3.TBI MMOKAa3bIBA0T, 4YTO CTYACHTBI HC BJAJACIOT UM.
[IpenogaBaTento CTaHOBUTCS SCHO, YTO HEOOXOUMO MMOBTOPHOE M3YUEHHE MaTepHaa.

Bomnpochr:

1. [Ipoananu3upyiTe M OLIEHUTE NCUCTBUSA YYACTHUKOB CUTYAIIUH.

2. Kax noctynuts B 3TOM CUTyaluu IpENnoaaBaTesto?

3. Kak 370 cenats TakKTUYHO, YTOOBI HE YPOHUTH YE€CTh MOJIOZIOTO KOJIIETH? ITaJIOH
OTBETOB:

1. Kondmukr cyObekTuBHBIN (chmydaitHbpiii). [IpenogaBarens HEOXXKHIAHHO y3HAN O

HCTOTOBHOCTHU CTYACHTOB K BOCIHPHUATHUIO HOBOI'0 MaTcpualia. CTy,Z[GHTI:I TaKXKEC HE CMOIJIH
00BEKTHUBHO OLCHUTH CIIOKHUBUIYIOCSA CUTYyalHIO.

2. [IpenonaBatento HEOOXOAWMO TOBTOPHO OOYYHTH CTYJCHTOB 3HAHHSIM U
NPaKTHYECKUM YMECHUSM.
3. [ToBTOpHOE 0OYUYEHHE BO3ZMOKHO MIPOBECTHU C UCIIOIB30BAHUEM aKTUBHBIX METOIOB

00y4YeHHMs U TIOKA3aTh C UX TOMOIIBIO BAXKHOCTh 3aKPEIUICHUS POWIEHHOTO MaTepuania.

CuryauuonHas 3agaya 3.

Bl yTBepKAeHBI B 3aBEAYIOLIETO OTIEIECHHEM, B KOTOPOM CIIOKMJIACh KPUTHUECKAs
cUTyalus. 3aMeHa pyKOBOJAUTEIIS POU3BENIEHa C IeNbI0 pa3pelieHus KoHpaukTa. Komiektus ¢
Bamu He3HakoM. Bl roTOBUTECH K ITEPBOM BCTPEUYE € MOAYNHEHHBIMH.

Bonpocsr:

1.Kakwue neiictBusi Bol mpennpuMere ¢ 1ebio pa3perieHust KoHpaukTa?

2. Jaiite onpeneneHne MOHATUS «KOHPIIUKT» U YKaKUTE CTPYKTYPY KOH(IUKTA.

3. Bribepure crpareruro moBeneHUs] MpH KOH(IUKTE W OOOCHYWTE CBOIl BBIOOD.
ITaJIOH OTBETOB:

1. Bravane HE0OX0IMMO BBISIBUTH DJIEMEHTHI CTPYKTYpPbI KOH(IUKTa (00BEKT, WIH
OpUYMHY KOH(DIMKTA, LETM M MOTUBBl KOH(IMKTYIOIIMX CTOPOH, IOBOJ CTOJKHOBEHHUS
KOHQIMKTYIOIUX CTOPOH). 3aTeM ILenecooOpa3HO NEPENWTH K yCTPAaHEHUIO, HACKOJIBKO 3TO
BO3MOXHO, CTPYKTYPHBIX 3J€MEHTOB KOH(JIMKTA, MOMHS, YTO KOH(IMKT pa3periaercss He
BOJIEBBIM PELICHUEM WUJIM YTOBOPaMH, 8 yCTPAaHEHUEM 3JIEMEHTOB CTPYKTYpPbl KOH(IIUKTA.

2. KoH(IUKT-CTONKHOBEHHE MPOTHUBOIOJIOKHO HAINPABIEHHBIX, HECOBMECTHMBIX
JIpyr C JAPYroM TEHJEHLUH, OTAENbHO B3ATOIO AMNU30/la B CO3HAHWU, B MEXJIMYHOCTHBIX
B3aUMOJICHCTBUAX WIM MEKIMYHOCTHBIX OTHOIICHUSIX MHIMBHJIOB WIIM TPYIII JIFOEH, CBSI3aHHBIX
C OTPHULIATEIbHBIMU NEPEKUBAHUSIMHU.

CrpykTypa KOH(IHKTA:

. O00BEKT KOH(IJIMKTHOW CHTYyallld, CBS3aHHBIA JIMOO C TEXHOJOTHYECKUMH U
OpPraHU3alMOHHBIMU TPYAHOCTSMHU, JHOO CO CHEUU(PHUKONW [ENOBBIX M JHMYHBIX OTHOLICHUH
KOH(JIMKTYIOIIUX CTOPOH, [] 1IeTH, CyOBEKTHBHBIE MOTHBEI €T0 YYaCTHUKOB, 00YCIOBJICHHBIEC UX
B3MIAIaMH U YOSKICHUSAMHU, MaTepUAIbHBIMU U TyXOBHBIMH HHTEpECaMH,

. OIIMOHEHTHI, KOHKPETHBIE JIUIA, SIBJISIOINECS €T0 YYaCTHUKAMH,

. HOJUIMHHBIE TPUYUHBI, KOTOPbIE Ba)KHO CYMETh OTIMYUThH OT HEMOCPEICTBEHHOTO
MOBOJIa CTOJIKHOBEHHMSI.
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3. Ctunb cotpyanuuecta. Cienysi 3TOMy CTHIIIO, BBl aKTUBHO YYacTBYETE B pa3peIIeHUn
KOH(JIMKTAa U OTCTAaHBAE€TE CBOM MHTEPECHI, HO CTApPAETECh IPU ITOM COTPYAHHYATH C JIPYTHM
YeJIOBEKOM. DTO XOpOIIUN crocod moucka 000I0JOBBITOJHOTO pe3yJibTaTa U YJOBIETBOPEHUS
HUHTEPECOB BCEX CTOPOH. TakoU MOAXO UCIIOIb3YyETCs, ECIIN:

. perieHue npooIeMbl OU€Hb BaKHO AJI1 00EUX CTOPOH M HUKTO HE XOUET MOJIHOCTHIO
OT HEero yCTPaHUTKCH,

. y Bac €CTh BpeMs MopadboTaTh HaJl BO3HUKIIEH MPoOJIeMOH (3TO XOPOIIUi MOIXO0]]
K pa3pelieHuio KOH(IMKTOB Ha MMOYBE J0JITOCPOUYHBIX IIPOECKTOB),

. 00e BOBJICUCHHBIC B KOH(IMKT CTOPOHBI 00JIa/Ial0T PaBHOM BIIACTHIO WJIM XOTST
UTHOPUPOBATH Pa3HUILY B IOJIOKEHUH IS TOTO, YTOOBI HA PABHBIX UCKATh PEIICHHE MPOOIEMBI.

CuryanuonHas 3ajiava 4

[Ipunumas Ha paboty coTpyaHHKa, pykoBoautenb AO moobemian yepe3 aBa Mecsla
MEPEBECTU €r0 Ha BBILIECTOSALIYIO JOHKHOCTh. [10 mMcTedeHHMH yka3zaHHOTO Cpoka oOellaHue
PYKOBOJAUTEINSE HE BBINOJHEHO. MOXKHO JIM ONUCAHHYIO CHUTYAIlHI0O WACHTH(QHIHUPOBATH KaK
KoH(pMkTHOE B3ammoneicTBue? Eciaum HeT, TO KaKOBBI TEPCIEKTHUBBI PA3BUTHUS OMHMCAHHOU
CUTYyallMX B KOH(IUKT.

OTtBeTr

IMoka emi€ 3T0 He KOH(IMKT, HO €CIIH PYKOBOJUTEIb HE HAHAET BO3MOXKHOCTHU BBHITIOJTHUTD
obelanrue, TO BO3HHKHET KOH(IHMKT IO THUIY <JIMYHOCTH (COTPYIHHWK) — TpyIlma (anreka),
HCTOYHUKOM KOTOPOTO SIBJISIETCS HEOIPENEICHHOCTh NEPCIEKTUB pocTa. Eciau coTpyaHUK He
MMEET MEePCIIEKTUBBI POCTA MIIK COMHEBAETCS B €€ BOBMOXKHOCTH, TO paboTaeT oH 0e3 3HTy3ua3zMa,
a TPYyJIOBOW MpOIlecC CTAHOBUTCS JJISi HEr0 TATOCTHBIM M OECKOHEYHBIM. B Takux ycioBusix
BEPOSTHOCTh KOH(IMKTAa Hambojiee oueBHIHA. Takke y OOMaHYTOro COTPYAHHKA MOXKET
BO3HUKHYTh BHYTPHJIMYHOCTHBIH KOH(DIUKT H3-32 HEBO3MOXKHOCTH YIOBJIETBOPUTH CBOHU
aMOMIIMU, KOTOPBIA MOXKET Pa3BUTHCS BIIOTH O HEPBHOTO CpbIBa U Aenpeccuu. J{Jis anTeku 3To
OyIeT NeCTPyKTUBHBIN KOH(MIUKT — COTPYIHUKH MEPECTAHYT JOBEPATH PYKOBOJICTBY, KOTOPOE HE
BBITIOJTHSET oOemanuid. [103ToMy pyKOBOIHUTEINIO ClIeAyeT JINOO BHIOIHNATE CBOE 0OeIanue, TH00
COBMECTHO C COTPYJHHUKOM HAMTH KOMIPOMHUCCHOE pelieHue (YBEIWYHTh 3apIuiaTy, BbIAATh
IIPEMHUIO, TIOCTABUTH BO I'JIaBE KPATKOBPEMEHHOT'O TIPOEKTA).

CuryauuonHas 3agaya 5.

Bpauu-cromatosnoru ¢ 5-netHum craxkeM padotsl, A., C. u b., pemuian oTKpbITh YaCTHYIO
CTOMATOJIOTMYECKYIO KIMHUKY. Jlena He mMONUIM H3-3a TOTO, YTO CKOPO y HHUX MOSIBHIKCH
B3aWMHBIC TIPETEH3UH W KOHQIMKTHL. A. Hajaesics Ha OonbpIIoil kommepueckuii ycmex. C.
coOupalcsi peanu3oBaTh B JIEUEOHOM MPOIECCE CBOM HOBATOPCKUE MU U 3aHATHCS HOBBIMU
MHTEPECHBIMHM pa3paboTkaMu B 00JacTH cTomaTojoruu. b. pajgosancs, uro Tenepp oH Oyner
pacrojaraTte CBOMM BpeMeHeM, paboTasi Ha ce0s1, a He Ha TOCY1apCTBO.

Bomnpoc: Jlaiite xapaktepuctuky KoHQIHKTA. [IpeIoxkuTe CTpaTernio ero pa3pemeHus.

JTaJIOH OTBeTAa:

OTO MEXIMYHOCTHBIH KOH(JIHMKT IECTPYKTUBHBIA IO HMCXOJY, TOPHU3OHTAIBHBINA (110
BOBJICUEHHOCTH B KOH(JIMUKT TMpEACTaBUTENEH OJHOTO OPTraHU3allMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIA M0 JUITMTENBHOCTH MPOTEKaHHS, CyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHbIE KaueCTBa, MHIUBUyallbHbIE 0COOEHHOCTH, HHTEPECHI yUaCTHUKOB);

[IpennouruTenbHbl HMHTETPATUBHBIE WM KOMIIDOMUCCHBIE DELIEHUS, CO3/alolIue
BO3MOXXHOCTH MOJTHON WJIM YaCTUYHOW pearn3aluyd HUHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 6.

Crapmias cectpa A. B kateropuyHoil opme mopyuaer mononoi cectpe H. 3ameHuts
3a0oneBuryto C. Ha BockpecHOM Aexyperse. Ho y H. apyrue niaHsl Ha BBIXO/IHBIE, CBSI3aHHBIE C
pelieHrneM JTUYHbIX npobnem. CTapinas cecTpa HaCTauBaeT.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(MIMKT, IECTPYKTUBHBIA IO HCXOMY, BEPTHUKAIBHBINA (110
BOBJICUEHHOCTH B KOH(IUKT TPEICTaBUTENCH pa3NIUYHBIX OpPraHU3aIMOHHBIX YPOBHEN),
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KPaTKOBPEMEHHBIM MO JJIMTENbHOCTU TNPOTEKAHUs, CYyObEKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JMYHBIC KauecTBa, MHIUBHUyalbHbIE OCOOCHHOCTH, HHTEPECH Y4acTHUKOB). [IpenoyTuTenbHel
WHTEIPATUBHBIE WJIM KOMIIPOMHUCCHBIE PEIICHMs, CO3JAIOIIME BO3MOXXHOCTh IIOJIHOM WIIN
YAaCTUYHOW peaju3alyyd UHTEPECOB CTOPOH.

CuryanmnonHas 3agayda 7.

I'maBHBII Bpau U 3aBeyoIas OTACICHUEM PELIMIN OTKPBITh KOMMEPYECKUE MaIaThl ISl
YKpEIJICHUSI MaTePHATbHO-TEXHUIECKOM 0a3bl O0IBHUIIBL. UTOOB! yBETUYUTH MPUOBLIH, TIIABHBIH
Bpay MpeJyiaraeT BIOKHUTD JEHBIU B 3aKYIIKY JOPOTOCTOSIIEr0 000py10BaHHs, KOTOPOE MO3BOIHUT
yIydiuTh 3(QPEeKTUBHOCTH JIeueOHOro mporecca. A 3aBeAyrolias OTIACICHUEM CUHUTAeT, YTO
CpeAcTBa HAJI0 TPATUTh HA KaMUTAJIbHBIM PEMOHT KOMMEpPUYECKMX TMajaT U Ha YCIyru
KBATH(HUITUPOBAHHOTO BPaueOHOT0 U CECTPUHCKOTO MepCOHaIa.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €TI0 pa3peIIeHHs.

JTaJIOH OTBeTA:

OTO MEXIUYHOCTHBIA KOH(IIMKT, KOHCTPYKTUBHBIH 1O BO3MOXKHOMY HC-XOAY,
BEPTHUKAIbHBIN (110 BOBICUEHHOCTH B KOH(MDIUKT MPEICTaBUTENEH Pa3IMUHbIX OpraHU3aI[MOHHBIX
YpOBHEM), KpaTKOBPEMEHHBIM 10 JJIUTEIbHOCTH MPOTEKaHMs, CYOBEKTUBHBIM (MCTOUYHUK
KOH(JIMKTa — JHMYHbIE MPEJICTaBICHHUSI CTOPOH KOHQIIMKTa O CPEICTBAX AOCTHXKEHMS OOIINX
uenei). IlpeanodTuTEnbHBl MHTETPAaTHBHBIE WJIM KOMIIPOMHUCCHBIE PELIEHMS, CO3AAIOIINE
BO3MOKHOCTb IIOJIHOM WJIM YaCTUYHOM peaan3alii HHTEPECOB CTOPOH.

CuryauuonHas 3agava 8.

Y 3aBegyromiero KocMerosiormdeckuM LeHtpom C.  mosiBUIachk  BO3MOXHOCTh
KOMaHAMpOBaTh OJHOIO W3 COTPYAHMKOB B MrTanmuio 1uid OBiaieHUs HOBBIMU METOJUKAMHU.
[Iperenaentamu Ha moe3nky ctamum [I. m W.; I1. — Gomee KOMIETEHTHBIN, MEPCIICKTUBHBIN U
TBOPYECKU MBICIISIIANA COTPYIHUK, a V. XOpolmmii MCIOIHUTENb, HO 3a Hee mpocuwia B., ubd
nojaepxkka C. HyKHa JIJIsl TPUOOPETEHUI KOCMETUYECKUX CPEJICTB. XOTs BCE COTPYAHUKH IIEHTpa
CUMTAIOT, 4TO B WTanuto nomkHa noexars 1., HauanbHUK MOAAEpKUBAET KaHAUAATYpbI .

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO0 BHYTPWIMYHOCTHBIA KOH(QIMKT, AECTPYKTHUBHBIM IO HCXOAY, 3aTSHKHOH IO
JUTUTEIHLHOCTU MPOTEKaHUS, CyObEKTUBHBIN (MCTOUHUK KOH(MIMKTA — MIPOTUBOPEUHBBIC JINYHBIC
MHTEPECHI 3aBEAYIOLIET0 LIEHTPOM). [IpenouTuTenbHO KOMIIPOMUCCHOE pPEIICHHUE.

CuryaumnonHas 3agayda 9.

Bo Bpems 3x3aMeHa, KOTOpbIN IPUHUMAET AOLEHT Kadeapbl, OJJHa CTYACHTKA YEM-TO «HE
MOHPABUJIACh» IK3aMEHATopy (Hampumep, 3allia B KOMHATY, TPOMKO CTy4a Kabilykamu, OT Hee
naxJjo JOporMMH Jyxamu). Bel (mpemopaBaTenb) NpUCYTCTBYETE€ Ha 3K3aMEHE, CTYJEHTKa
y4usiach y Bac Ha «OTJIMYHO». B 3a4eTHOM KHUXKKE Yy HEE HET YETBEPOK. ODK3aMEHAaTop
MpEeTHAMEPEHHO (BBI 3TO UYBCTBYETE) 33a€T CIOKHBIE BOIIPOCHI, YTOOBI IOCTABUTH €H 4, 2 MOKET
u 3 Ganna.

Bomnpocer:

Onpenenure, KaKOMy THITY KOH(QJIMKTOB COOTBETCTBYET JaHHAs CUTYyaIlHsl.
[Ipoananu3upyiiTe u OleHUTE ACHCTBHS YIaCTHUKOB KOH(PIMKTHOW CHTYAIHH.
Kak nmocTynuts B 3TOM CUTyalMu nNpenogaBaTeato? ITaJ0H OTBETOB:
KoH(pmuKT CyOBeKTHUBHBIN; BO3HUK MO CIy4alHOMY TIOBOJTY.

2. CryneHTKa MOIJIa U HE TMOHATh MPUYUHY KOH(JIMKTA, JAOUEHT, MPUHUMAIOIIHI
9K3aMeH CyOBEKTUBHO OTHECCS K CTYJIEHTKE ¢ Henpus3Hbto. [IpenosaBarens B JaHHOW CUTYyallun
00BEKTUBHO OILEHUBAET OOCTAHOBKY.

3. [IpenonaBaTento Hy>KHO OpPraHMW30BaTh JUAJIOT C JOLEHTOM, UCHOJB3Ysl OAUH U3
METOJIOB MOTaIIeHHs KOH(MINKTA U, HAI[PUMEp, 3aKOHUUTH MPUEM SK3aMeHa y CTYJEHTKH CAMOMY.

CuryanuonHnas 3axa4a 10.

[IpenopaBaTens NPOBOAUT 3aHITHE CO CTYAEHTAMU, 3aKaHUMBAsI €T0 BOIIPOCOM 10 TeMe. B
3TO BpeMsl BXOJUT 3aBenyrouuii, npodeccop. OH MPOBOJUT MOBTOPHBIN ONPOC CTYAECHTOB U

—_— L NI —

28



BBICTABJIICT B BCAOMOCTH CBOM OLCHKH, KOTOPBIC OKAa3bIBAKOTCA HHWXE IICPBLIX. CTy,HeHTI)I
HCIOBOJIbHEI.

Bonpocsr:

1. Onpenenure, K KAKOMY THITY KOH(GJIHKTOB COOTBETCTBYET IaHHASI CUTYaIHsl.

2. [Ipoananu3upyiTe U OLIEHUTE NECUCTBUE YYACTHUKOB CUTYAIINH.

3. Kaxue mytu ynpasneHus cuTyauuen Bbl npeanonaraete? ITajJoH OTBETOB:

1. Kondmukr oO0bekTuBHBINA. [IpumHA: HEKOMIETEHTHOCTH MpENoAaBaTeNs H
HETPUA3Hb 3aBEAYIONIEro Kadeapoi K ITOMY IpernoaBaTelio.

2. 3aB. kadenpoil JMUHYIO HENPHUSA3HH K MPENOJABATEIIO BHIHOCHT B TPYIILY
CTYJICHTOB, CTYJCHTBI ICUXOJIOTMUECKH HACTPOEHBI HA 3aIIUTY MPENoaaBaTes.

3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTHh JUAIOT C 3aBEXyIONIMM

Kaeapoii, CTyIeHTaM MONBITaThCA OOBICHUTD, UTO 3aB. KaeIpoil 0ueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHM MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.
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Kputepuu u mkana oneHuBaHUus KOMIETEHIIUHA HA Pa3JIMYHbIX 3Tanax ux popMUpPOBaHUS

KPUTEPUU OHEHNBAHUA OTBETOB HA YCTHBIE BOITPOCHI

Ne
wn Kpurtepuu oneHnBanus Onenka
1. 1) HOTHO M apryMEHTHUPOBAHO OTBEYAET IO COACPKAHHUIO | OTIIMYHO
3aJJaHus;
2) oOHapyxuBaeT TIOHUMaHUE MaTephaa, MOXET
00OCHOBAaTh CBOM CYXKIECHHs, IPUMEHUTh 3HAHMUS Ha
MPAaKTHKE, IPUBECTU HEOOXOAUMBIE IPUMEPHI HE TOJIBKO I10
Y4€OHHUKY, HO U CAMOCTOSITEJIbHO COCTaBJICHHBIE;
3) nznaraer MaTepua oCJIeJ0BaTEIbHO U IPABUIIBHO.
2. CTYACHT JlaéT OTBET, YJOBJIETBOPSIOIIMNA TEM K€ | XOpOIIO
TpeOOBaHUSAM, YTO U JUI OLEHKH «5», HO jaomyckaer 1-2
OLIMOKH, KOTOPBIE CaM K€ MCIPABJIISIET.
3. CTaBHUTCS, €CIH CTYACHT OOHapyXXHBAaeT 3HAHWE U | yIOBJIECTBOPUTEIHHO
[IOHMMaHKHE OCHOBHBIX MOJIOKEHUH JAHHOTO 3aJaHUs, HO:
1) u3znaraer Marepuas HEMOJIHO U JIOIYyCKAaeT HETOYHOCTU B
OTIpeIeIeHUH MOHATUH WM GOPMYIMPOBKE MTPABUI;
2) HE yMeeT JOCTaTOYHO TJIyOOKO U J0Ka3aTeIbHO
000CHOBATh CBOU CYX/IEHUS U IPUBECTH CBOM IIPUMEPHI;
3) u3naraeT MaTepHall HEMOCJIEeIOBATEIbHO M JIOMYCKaeT
OLIUOKHU.
4. CTYICHT OOHapyKUBaeT HE3HAHHE oTBETa Ha | HEYJOBJICTBOPUTEIILHO
COOTBETCTBYIOIIEE  33JaHUE, JIOMyCKaeT OHIMOKH B
(OpMYIHPOBKE OIPENCICHUI W TMPaBIJI, HUCKAKAIOMIME WX
CMBICJI, OECHIOPSZIOUHO U HEYBEPEHHO M3JIaraeT Marepua;
OTMEYAIOTCSl TaKWe HEAOCTATKH B MOJTOTOBKE CTY/CHTA,
KOTOPBIE SIBJISIOTCS CEPhE3HBIM MPEMSITCTBUEM K YCIIEITHOMY
OBJIAJICHUIO TOCIEAYIOUIMM MAaTEPHAJIOM.
KPUTEPUHN OLNEHUBAHMUS PE3YJIBTATOB TECTUPOBAHUSA
l"]l\j‘?'l TeCTOBbIe HOPMBbI: % NMPaBUJIbHBIX OTBETOB OlleHKa/3a4eT
1 85-100 % OTJINYHO
2 70-84% XOpOILLIO
3 51-69% YAOBJIETBOPUTEIHHO
4 MeHee 50% HEYJOBJICTBOPUTEIBHO
KPUTEPUU OLIEHUBAHUSA PE®EPATA, TOKJIAJTIA
Ne
w/n Kpurepun onenuBanuns Onenka
1. OTBET apryMeHTHPOBaH, 000CHOBaH u JlaHa | OTJINYHO
CaMOCTOSITeNIbHAsI OIICHKA N3YUYEHHOTI'0 MaTepuasa
2. OTBET apryMEHTHPOBAH, IOCIEA0BATENICH, HO JOIYIIEHBI | XOPOIIO
HEKOTOpbIe HETOYHOCTHU
3. OTBET SBISIETCA HEMOJHBIM M HMMEET CYUIECTBEHHbIE | yIOBJIETBOPUTEIHHO
JIOTHYECKUE HECOOTBETCTBUS
4. B OTBETE OTCYTCTBYET apryMEHTallMsl, TEMa HE pacKpbITa HEYJIOBJICTBOPUTEIHHO

KPAUTEPUU OLIEHUBAHMS JIEJIOBOM UTPhBI
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Kpurtepun onenuBanuns

OuneHka

AxTuBHas pa0oTa Ha 3aHATUM, OTBET IOJHBIM, JIOTHYECKU
NOCJIEI0BATENbHBIN, COOMIONAeTCsl KyJIbTypa pedd, pedb
IpaMOTHasi, OTCYTCTBYIOT CIJIOBa-«I1apa3uTb», CTYJIEHT 0e3
3alMHKU OTBEYAET HAa BO3MOXKHBIE JIOMOJHUTENIbHBIE BOMPOCHI
10 TEME.

OTJIIMYHO

BrIcTaBisieTcs Ipu HaIM4YUKU OJHOW-IBYX HETOYHOCTEN B OTBETE
U HENOCTaTOYHOM aKTUBHOCTM Ha 3aHATHU. Peub B 1enom
IPaMOTHAs; JAOIIyCKAeTCs HEKOTOPAsk HEMOCIEI0BATCIBHOCTh B
OTBETE, HO JIMILIb HE3HAYNTENIbHAS

XOPpOIIIO

BricTaBnsiercs B ciydasix, KOTJa: aKTHBHOCTH Ha YpOKe
MHHUMallbHAsl, pPe4Yb BBICTYMAIOUIETO COMBYMBAS, CTYACHT
MyTaeT TMOHATHUS, HE MOXXET OTBETHTh Ha JOMOJHHUTEIbHBIC
BOIIPOCHI IO TEME, B OTBETE OTCYTCTBYIOT JIOTMYECKHE U
NPUYHHHO CIICJCTBEHHBIE CBS3H, 8 TAK)KE UMEETCS HECKOIBKO
rpyObIX PaKTHUECKUX WJIM WHBIX OLIHOOK

YAOBJIETBOPUTEIBHO

BricTaBasercs B ClIy4dasaXx, Koraa CTYACHT OTKa3bIBACTCA
OTBCYATh UJIM OTBCYACT HC Ha SaﬂaHHHﬁ BOIIPOC.

HCYAOBJICTBOPHUTCIBHO

KPUTEPUM OLIEHUBAHHUSA KOHTPOJIbHOM PABOTHI

Ne

n/n

Kpurtepun onenuBanuns

OuneHka

1.

HckmounTenbHble 3HaHUSA, a0OCOJIOTHOE MOHMMAaHHE CYTHU
BOIIPOCOB, OE3yKOPU3HEHHOE 3HAHUE OCHOBHBIX TOHSATHH U
MIOJIOKEHUH, JJOTUYECKH U JIEKCUYECKH TPAMOTHO U3JI0)KEHHBIE,
COZEPKATENBHBIE, APTYMEHTHUPOBAHHBIE M HCUEPIBIBAOIINE
OTBETHI

OTJIMYHO

I'myOokue 3HaHUS Marepuana, OTIMYHOE IOHMMAaHUE CYTH
BOIIPOCOB, TBEPJO€ 3HAHME OCHOBHBIX IMOHATHH WM MOJOKEHUN
II0 BOIPOCAaM, CTPYKTYpUPOBAaHHBIC, IIOCIEHOBATEIIbHBIC,
IIOJIHBIE, IIPABUJIBHBIE OTBETHI

XOPOIIIO

TBepabie, HO HEAOCTATOYHO TOJIHBIC 3HAHUS, IO CYTH BEPHOE
MOHMMAaHHE BOMPOCOB, B IIEJIOM IMPaBWJIbHBIE OTBETHl Ha
BOIIPOCHI, HAJIMYHME HETOUHOCTEH, HeOpekHOE 0POpPMIICHHE

YAOBJIETBOPUTEIHHO

Henonumanue cyTtH, OO0JbIIOE KOJIUYECTBO I'PyOBbIX OIIMOOK,
OTCYTCTBUE JIOTUKH U3JIO’KEHUSI MaTepuasa

HCYAOBJICTBOPUTCIBHO

KPUTEPUU OLIEHUBAHUS CTYJIEHUECKUX MPE3EHTAIIMIA

Odopmiienue ciaaiioB ITapameTpbl

Odopmiierne nmpe3eHTaIIN

[IBETAMH
aHUMalUU
OT COJICpKaHMS CIalI0B

Jnst 3aronoBka — He MeHee 24
Jns madopmarum He meHee — 18

Cob6mroaTh €eAMHOTO CTHIISA 0(OPMIICHHUS.

(DOH JOJI?)KEH COOTBECTCTBOBATH TEMC Hp€3€HTaL[I/II/I

Crnaiin He TOJDKEH COJepKaTh 00Jiee TPEX IIBETOB

@®oH U TEKCT JOJKHBI OBITH O(OPMIICHBI KOHTPACTHBIMU

[Ipu odopmieHnu criaiga HCIOIB30BaTh BO3MOXKHOCTH

Anumanronsblie 3QQeKTsl He JOJKHBI OTBJIEKaTh BHUMaHHE
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Jlyunie ucnonb30BaTh OUH TUM WIPUQTa

Baxnyro uH(poOpManuio JIydmie  BBIACIATH  SKUPHBIM
upudrom, kypcuBom. [loguepkuBanuem

Ha cnmaiine He HOKHO OBITH MHOTO TEKCTa, 0OPMIICHHOTO
MPOMUCHBIMU OYKBaMU

Ha ciaiine He IODKHO OBITH MHOT'O BBIJIEJIEHHOIO TEKCTa
(3aroJIoBKH, BaykHasi HHGOpMAIIHS)

Coneprxanue npe3eHTaIun

Craiin MomKeH coaepKaTb MUHIMYM HH()OpMaIiH
Nudopmanus nomkHa OBITH U3JI0XKEHA MPOPECCHOHATHHBIM
SI3BIKOM

CopmepkaHue TeKCTa JOJDKHO TOYHO OTpakaTh JTarbl
BBITTOJIHEHHOH paboThI

TekcT nomKkeH OBITh PACTIONOXKEH Ha ClIaiijie Tak, YTOOBI €ro
yA00HO OBLIO YUTATH

B conepxxanum Tekcrta JIOJKHBI  ObITh  OTBETHl Ha
poOJIeMHbIE BOIPOCHI

TekcT 10KeH COOTBETCTBOBATh TEME IPE3eHTALUN

Cnaii; He JODKEH coJepXaTh OOJBIIOr0 KOJINYECTBA
uHpopmaruu

Jlyumie kirodeBbIe MYyHKTHI pacrojiaraTh MO OJHOMY Ha
cliaiine

CrtpykTypa npe3eHTaum

[IpennovyrurensHO TOPH30HTAIEHOE pacronoxxeHue
uH(bOopMaluu

Haubonee BaxkHas mHpOpmaius AOHKHA PacIoyiaraThCs B
LEHTPE

Hannuce nomknaa pacnosaratbest oA KapTUHKON

Hns obecnedenust paszHooOpasusi CleAyeT HCIOIb30BaTh
pa3HbIE BUJIbI CJIANI0B:

¢ TabunamMu

C TEKCTOM

C AMarpaMMaMH

Ecnu crynenueckass paboTa oTBeyaeT BCeM TpeOOBaHUSM KpPUTEPUEB, TO € JaeTcs OLEHKa
oTinu4HO. Ecny npu olieHWBaHWU MOJOBHHA KPUTEPUEM OTCYTCTBYET, TO paboTa OLIEHUBAETCS
yIOBJIETBOPUTENbHO. [IpM HE3HAUMTENbHOM HApYIIEHUH WM OTCYTCTBHH KaKUX-THOO
apaMeTpoB B paboTe, OHA OLIEHUBAETCS XOPOUIO.

KPUTEPUM N  HIKAJA OHEHHUBAHHUA  PE3YJbTATOB  OBYYEHM
IMNPOMEXYTOYHOU ATTECTALIUU

Ne

/o

Kpurepun onienuBanust

OreHka /3auer

1

OneHka «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIH OH
IyOOKO M TMPOYHO YCBOWJ MPOTPaMMHBIN Marepual,
MCYEPIBIBAIOIIE, MOCIEI0BATENIbHO, YETKO M JIOTMYECKH
CTPOMHO €r0 M3JIaraeT, yMEeT TECHO YBS3bIBATh TEOPUIO C
NPaKkTUKOH, CBOOOMHO CHpaBisieTcss C  3aJavyaMu,
BOIIPOCAMHM W JPYTMMHU BUJAMU TPUMEHEHHUS 3HAHUM,
IpUYEM HE 3aTPYIHSAETCS C OTBETOM IPU BUJOU3MEHEHUH
3a/1aHMM, HCMOJIB3yeT B OTBETE MaTepual pa3InyHOU
JUTEpaTyphl, MPAaBUIBHO OOOCHOBBIBAET IPUHATOE
HECTAHJAPTHOE pELICHHE, BIAACET Pa3HOCTOPOHHUMH

COTJIMYHO» / 3aYTEHO
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HaBBIKAMU U TIPUEMAMU BBITIOJTHEHUS MPAKTHUECKUX 33124
no (hopMUPOBAHUIO o0menpodecCuOHaTBHBIX
KOMIIETECHITHI.

OneHKa «XOpOIIO» BBICTABIISIETCS CTYICHTY, €CIH OH
TBEPAO 3HAET MaTrepual, IPaMOTHO M IO CYIIECTBY
W3JIaraeT ero, He JOIyCKas CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, IPABUIILHO MPUMEHSET TEOPETUUECKHE
MOJIOKEHUSI TIPU PEIICHUH TMPAKTUYECKUX BOMPOCOB U
3a/1a4, BJIaJIeeT HEOOXOAUMBIMU HABBIKAMH M MPHUEMaMH
WX BBIINOJHEHHS, a TaKK€ HMEET JOCTATOYHO TIOJHOE
MIPEICTABJICHUE O 3HAUUMOCTH 3HAHHH 1O JUCITUTUINHE.

«XOpOIII0Y / 3a4TCHO

OneHka «yJIOBJIETBOPUTEIBHO» BBICTABISAETCS CTYJIEHTY,
€CIIM OH UMEET 3HAaHUS TOJIKO OCHOBHOI'O MaTepuaina, HO
HE YCBOWJI €ro JeTajei, MOIMyCKaeT HETOYHOCTH,
HEJI0CTaTOYHO MpaBUIIbHBIE (POPMYIMPOBKH, HApPYyIIEHUS
JOTMYECKOW  TOCJIE[OBAaTEIbBHOCTH B W3JI0KECHUU
IPOrPaMMHOI0 MaTepuaa, UCTIBITHIBAET CIOKHOCTH MPHU
BBIMTOJIHEHUH TIPAKTUYECKUX PadOT ®  3aTpyAHSACTCS
CBs13aTh TEOPUIO BONPOCA C MPAKTUKOM.

«YIOBIICTBOPUTEITHHOY /
3a4TEHO

Onenka «HEYIOBIETBOPUTEIIBHO BBICTABIISCTCSA
CTYJEHTY, KOTOPbIi HE 3HAE€T 3HAYUTEIBHOM 4YacTH
IIPOTPAMMHOIO  MaTepHajla, HEYBEPEHHO  OTBEYACT,
JIOITyCKaeT Cepbe3Hble OIIMOKU, HE UMEET NMpPeCTaBIeHUN
10 METOJWKE BBIMIOJHEHHS TPAKTHUECKOH paboTel. Kax
IIPaBWJIO, OLICHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCA
CTYyZCHTaM, KOTOpbIe HE MOTYT MPOJIOIDKUTE 00ydeHue 6e3
JIOTIOJIHUTEIIbHBIX 3aHATHH 110 JaHHOM TUCLUIUIMHE.

«HEYIOBIIETBOPUTEIHHO»/HE
3a4TEHO

KPATEPUHU U IIKAJIA YPOBHE OCBOEHUWS KOMIETEHINI

Ixana oueHuBaHuA

Yposenn
OCBOCHHOCTH
KOMIIeTEeHIIHH

Pe3yJ'ILTaTI)I OCBOCHHOCTH KOMIICTCHIINH

OTJINYHO

BBICOKHUU

CTYJCHT, OBJIAJeNl 3JEMEHTAMH KOMIICTECHIHH
«3HATb», «YMETb» U «BIALETb», MPOSIBUI
BCECTOPOHHUE u riryookue 3HAHUSA
IPOrpaMMHOI0 MaTepuaia M0 AUCHUILIMHE,
OCBOWJI  OCHOBHYIO M  JIOTIOJIHUTEIHHYIO
JUTEPATYPY, oOHapyKui TBOpYECKHE
CHOCOOHOCTH B TIOHUMAHWHU, H3JI0KEHUH H
IPAaKTUYECKOM  HCIOJb30BAHUU  YCBOEHHBIX
3HAHUM.

XOPOIIO

0a30BBbIil

CTYACHT OBJaJeNl 3JIEMEHTaMH KOMIIETEHINH
«3HAaTb» U «YMETb», MPOSBUI TOJHOE 3HAHHE
IPOrpaMMHOI0 MaTepuana M0 AUCHUILIMHE,
OCBOMII OCHOBHYIO PEKOMEHI0BAaHHYIO
JTUTEPATYPy, OOHAPYKUI CTAOMIIBHBIN XapaKTep
3HAHUHM U YMEHHUH U TPOSIBIII CIIOCOOHOCTH K UX
CaMOCTOSATEIIBHOMY IIPUMEHEHHIO u
OOHOBJICHHIO B XOJI€ MOCIEAYIOIIEro 00y4YeHus
U IPAKTHYECKOU JesITeIbHOCTH.
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YAOBJICTBOPUTCIIHHO HOpMaTI/IBHHﬁ CTYACHT OBJIaZACI JJIEMCHTAMH KOMIICTCHIIUU

«3HaTb», MMPOsABUII 3HAHUA OCHOBHOI'O
NPOTPAaMMHOTO MaTtepuaia 1O TUCIUIUIMHE B
o0beMe, HEOOXOIUMOM [UIS TOCIEAYIOLIETO
0o0ydeHUsT W TIPEACTOAMICH MPAKTHUYECKOU
JACATCIIbHOCTH, HU3YyYUJII OCHOBHYIO
PEKOMEH/IOBAaHHYIO  JIUTEPATypy,  JOIYCTHI
HETOYHOCTH B OTBET€ HA DJK3aMEHE, HO B
OCHOBHOM 00J1a1aeT HeOOXOANMBIMU 3HAHUSIMU
I UX YCTPaHEHHsS IIPU KOPPEKTUPOBKE CO
CTOPOHBI DK3aMEHATOpA.

HEYJOBJIETBOPUTEIHHO | KOMIIETEHIIMM HE | CTYJIEHT HE OBJaJell HU OJHUM U3 3JIEMEHTOB
chopMHUPOBaHbI KOMIIETEHIIMH, OOHApYyXWI  CYIIECTBEHHbIC

npo6essl B 3HAHUM OCHOBHOTO MPOTPAMMHOTO
Marepuana 0  JUCUUIIIMHE,  JOIYyCTHII
NPUHIUNHAIBHBIE OMIMOKA MpPU MPUMEHEHHH
TEOPETUYECKUX 3HAHUH, KOTOPBIEC HE ITO3BOJIIOT
eMy HpPOJOJKUTh O0yYeHHE WU MPUCTYIHUTDH K

MPAKTUYECKOU NEITENbHOCTH oe3
NONOJHUTEILHON TMOATOTOBKA MO JaHHOU
IYCILIUIIINHE.

Kpurepun onieHkH pemieHdsi CHTYAIlMOHHOM 3a1a4H

5 «OoTIUYHO»

—KOMILJIEKCHAs! OLICHKA MPEIJI0KEHHOM CUTYallUu;

3HaHUE TEOPETHUYECKOTO Marepuaia c y4eTOM
MEXIUCLUUIUIMHAPHBIX CBSA3€M, MpaBWIbHBI BBIOOp TAKTUKH
NEWCTBUM; MOCIEN0BATEIBHOE, YBEPEHHOE BBITIOJTHEHHE
MPAKTUYECKUX MaHUITYJISIHM; OKa3aHHe HEOTIOXKHOW MOMOIIM B
COOTBETCTBHUH C aJIrOPUTMaMU JICUCTBUN;

4 «xopouio»

—KOMILJIEKCHAsI OIICHKA MPEAI0KEHHOM CUTYaINH,
HE3HAYUTENIbHbIE 3aTPYJHEHMSI IPU OTBETE HA TEOPETHUECKHE
BOIIPOCHI, HEMOJIHOE PACKPHITHE MEXAUCLUUIUIMHAPHBIX CBS3EH;
MPaBUJILHBIN BHIOOP TAKTUKH JICUCTBHI; JIOTHIECKOE 00OCHOBaHUE
TEOPETUYECKUX BOIPOCOB C JOMOJHUTEIBHBIMU KOMMEHTAPUSIMU
Mearora; MOCJIEI0BATEILHOE, YBEpPEHHOE BBITIOJIHEHHE
MPAKTUYECKUX MAHUIYJISIUN; OKa3aHUE HEOTJIOKHON MOMOLIU B
COOTBETCTBUU C AJITOPUTMAMMU JICUCTBU;

3 «yZlOBJIETBOPUTEIHHO»

—3aTpyAHEHUS C KOMIUIEKCHOM OLIEHKOW NPEIJIOKEHHON CUTYallNH;
HETIOTHBIA OTBET, TPEOYIOMMIA HABOIAIIMX BOMPOCOB MEarora;
BBIOOp TAKTHKH JACHCTBUN B COOTBETCTBUHU C CUTYyaITUEH BO3ZMOKEH
npu HaBOIATIINX BOIIpOCax rejarora, MpaBUIbHOE
MOCJIEIOBATEIbHOE, HO HEYBEPEHHOE BBIMOTHEHUE MAHUITYJISIIIHIA;
OKa3aHHE HEOTIIOKHOM IOMOIIH B COOTBETCTBUH

C aIrOpUTMaMU JEUCTBUM;

2
«HEYIOBIETBOPUTEIIEHO»

—HEeBEpHasl OLIEHKa CHUTYyalluW; HEMPaBUJIbHO BBHIOpAHHAS TaKTHKa
JNEUCTBHN, MPUBOJALIAS K YXYAILIEHUID CHTyallld, HApYIICHHUIO
0e30nacHOCTH MalKEeHTa; HEIPaBUIIbHOE BBITNIOJIHEHHE
MIPAKTUYECKUX MAHUIIYJISUUH, M[POBOAMMOE C HApyLICHUEM
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0e30macHOCTH nanmueHTa W MCEANCPCOHAla, HECYMCHHC OKa3aTb
HCOTJIOXKHYIO ITIOMOIIb.

Kputepun olieHKHM NpH pelnieHUH 32/1a4 M0 0KA3aHUI0 HEOTJI0KHOI MOMOLIH

5 «oTIu4HO»

—IpaBWJIbHAs  OLEHKAa  XapakTepa  MAaTOJIOTMH,  IIOJHOE,
[IOCJIEIOBATEIILHOE TIEPEUUCIICHUE NEUCTBUM C apryMeHTalMein
Ka)KJOr0 JTana;

4 «xopouio»

—TpaBUJIbHAS ~ OIICHKAa  XapakTepa  MaToJIOTHH,  IOJHOE,
MOCTE0BATEIbHOE TIEPEYUCTICHUE JCHUCTBUM, 3aTpPyJIHCHUE B
apryMeHTalliu 3TaroB;

3 «YOOBJICTBOPUTCIIBHO»

—IIpaBUJIbHAs  OLICHKAa  XapakTepa  IaTOJOTHH;  HEIOJIHOE
[IEPEYHCIICHUE
WJIM HapyLICHHUE MOCIEAOBATEIBHOCTUA NEUCTBUM, 3aTPyIHEHUS B
apryMeHTaluu;

2
«HEYAOBIETBOPUTEIIEHO»

—HCBCPHAad OICHKAa CUTyallUhn UM HCHIPABUIILHO BBIGpaHHaSI
TaKTHUKa
,Z[GI\/'ICTBI/II\/‘I, MMpuBOAAIIas K yXyAIICHUIO COCTOAHHUSA MAllUCHTA.

KpuTtepun onieHKH BbINOJHEHHs MPAKTHYECKMX MAHHUITYJISI it

5 «OTIUYHO»

—pabodee MECTO OCHAIIAETCS ¢ COOJIFOICHHEM BCeX TpeOOBaHUH K
MOJATOTOBKE JUISL BBITIOJHEHUS MAHMITYJISIUN, MPAKTUICCKUE
JIEHCTBHS BBIIMOJIHSIOTCS IIOCJICAOBATEIbHO B COOTBETCTBHH C
QITOPUTMOM  BBITIOJTHCHHUST MAHUMYJISIMA; COOJIOAAIOTCS BCe
TpeOoBaHUsT K OC30MACHOCTH TAIMeHTa | MEANEepPCOHANa;
BbIIEPKUBAETCSI pErilaMeHT BpeMeHH; pabouee MecTo youpaeTcs B
COOTBETCTBUHU C TPEOOBAHHMSMH CAHAIHIHAI30pa; BCE ICHCTBUS
00OCHOBBIBAIOTCS;

4 «xopomio»

—pabouee MeCTO He TIOJHOCThIO CAMOCTOSTEILHO OCHAIACTCS ISt
BBIMTOJTHEHUSI  MPAKTUYECKUX  MAHWIMYJAIMHA;  MPAKTHYCCKHE
HeﬁCTBHH BBITTOJHAIOTCA TOCICAOBATCIIBHO, HO HC YBCPCHHO,
coOmroaroTcss Bce TpeOOBaHMS K OC30MaCHOCTH IAIMEeHTa |
MenepcoHala; HapylaeTcs perjaMeHT BpeMeHH; padouee MecTo
yOupaeTcsi B COOTBETCTBHH C TPEOOBAHHMSIMHU CaH-IMUIPSIKUMA; BCE
JCUCTBHS  OOOCHOBBIBAIOTCS C  YTOYHSIONIMMH  BOMPOCAMHU
ne1arora;

3 «yZlOBJIETBOPUTEIBHO»

—paboyee MeCTO HE MOJHOCTHIO OCHAINACTCS JUISl BBIIOJHEHUS
MPAKTUYECKUX MaHUITYJIALUN; HapyllleHa MOCIeA0BaTEIbHOCTh UX
BBIIIOJIHEHMSI;  JCHCTBHSI HEYyBEpEHHbIE, [ OOOCHOBAHHUSA
JeicTBUI HEOOXOAMMBI HAaBOJAIINE U JONOIHUTEIbHbBIE BOIPOCHI
U KOMMEHTAapUM Ielarora; coONoalTcss Bce TpeOoBaHMS K
0e30macHOCTH TMAaIeHTa W MeNIepcoHana; pabodyee MecCTo
yOupaeTcsi B COOTBETCTBHHU C TPEOOBAHUSAMYU CAHAHIPEIKUMA;
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2

«HCYOOBJICTBOPUTCIIBHO»

—3aTpyJHEHUS C MOJITOTOBKOH pabo4yero MecTa, HEBO3MOXKHOCTb
CaMOCTOSITCJILHO ~ BBITIOJTHUTh ~ MPAKTUYCCKHE  MAaHUIYJISIHHU;
COBEPIIAIOTCS ACUCTBUS, HAPYIIAIOIINE OE30MaCHOCTh MAIIMEeHTa U
MEJANEepCcoHana, HapyIIaloTcs TpeOOBaHUS  CaHAIHIPEIKUMA,
TeXHUKH  Oe3omacHOCTHM mTpu  paboTe C  ammapaTrypo,
UCTIOJIb3YEMBIMU MaTepHaIaMH.
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