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OneHouHbIe cpeacTBa IJIsl TeKyHIero KOHTPOJISI yCIeBAaeMOCTH IO AUCHHUILINHE
«Ilcuxosiornsi KOHQPIUKTOB (ATANTANMOHHBII MOYJIb )
N3yuyenne naHHOW AMCOMILIMHBI HAaNpaBJeHO Ha (popMupoBaHHe y 00y4YAIOIINXCS

yHuBepcajabHoil (YK) komnerennum:

YK-4 CnocobeH BBICTpamBaTh B3aWMOJCHCTBHE B paMKax CBOCH MpodecCHOHATBHOM

JACATCIIbHOCTH.

eap Tekymero KOHTPOJs - (OpMUpPOBAHHE KOMIIETEHIUI B mpoiecce 0CBOCHUSA
AMCHMILIMHBI JTanbl (POPMUPOBAHNUSI KOMIIETEHIMI B Mpouecce 0CBOCHUs! TUCHHUIIMHBI

Komnerenuuu HaumeHnoBanue
Ne Conep:xanue pasaesna
pa3aesia IUCHUIIHHBI
1 YK-4 1.06mas XapaKTEePUCTUKA
koH(paukToB 2.IlpenymnpexnaeHue
CymHocTh KOH(IMKTA b PEAYIIPEANA
u METO/IbI paspelieHus
KOH(JIUKTOB.
2 YK-4 3.MeXIMYHOCTHBIE KOH(IUKTHI
OTnenpHBIe BUJEI
4.I'pynnoBbie KOHMDIUKTHI
KOH(ITUKTOB. Oo6mas
5.KoH(baukTe B Opranuzanusax
XapaKTepUCTHKA
Crioco0sl paspelieHus
KOH(DJIMKTOB M UX MPOQHUIAKTHUKA.

TecToBble 3a1aHUs TEKYLIET0 KOHTPOJIS
Pa3nen 1. CymHocTh KOH(MIUKTA

Komnerennun: YK-4

BI)I6CpI/IT€ OAVH HUJIN HECKOJIBKO IMPaBUJIIbHBIX OTBECTOB

1. Ouennre cyxnenue: «lleabro paspemieHuss KOHQJIMKTA SBJISIETCS HEKOTOpoOe
0eCKOH()INKTHOE COCTOSIHUE, Ile JIIOJAM B3aMMOJEHCTBYIOT B MOJIHOW TapMOHHH»: a)

BO3MOJKHO TIOJIHOE pa3pelieHue KOH(INKTA;

0) HET MOJHOTO OECKOH(INKTHOTO COCTOSHHUS;

B) TJIABHOE — YIPABIISATH KOHPIUKTOM;

I') IJIaBHOE HE MPOBOLUPOBATH KOH(DIMKT.

[IpaBUIBHBIN OTBET: B

2. KoncrpykTuBHast KOHQIMKTHAasI
COTPYAHUKOM aNTeKH MOKeT MPUBECTH K:

a) moTepe KIUeHTa

0) mpHOOPETEHUIO JOSIHLHOTO KIIMEHTA

B) IOTepe  BCeX  CBUJETENeH
koH(pukTa OTBET: 6

CUTYyalus

Hu

Mexay TOKymnartejieM

3.YenoBek onpenessieT CHTyallMi0 KaKk KOH(PJINKTHYI0, HCXOIS:

a) U3 CBOETO OIbITA;

0) cBOETO pelIeHus;

B) CBOEH KOH(JIMKTHOCTH;
T') pelieHus OTIMIOHEHTA.
[IpaBumnbHBII OTBET: O, T



4.YunuTeab M KjIacce YCTPOUJ Pa3HOC HO MOBOJY IJIOXOI0 BHINOJHEHHUS JOMALIHEr0
3alaHul, BbI3BAB Pa3HY peaknuio ydamuxcs. C yem B HauOoJiblIeil mMepe cBsi3aHa
HEOTHO3HAYHOCTH PeaKIuu ydanuxcs?

a) ¢ UHANBUAYAIBHBIMU OCOOCHHOCTSIMH YYaIIUXCS;

0) ¢ pa3TUYHOM OIEHKOW CUTYyaIUH;

B) C pa3HBIM OTHOIIIEHUEM K yuebe;

I) ¢ pa3HbIM OTHONIEHHMEM K JIOMAIlHUM 3aJaHUSIM.
[IpaBunbHBII OTBET: O

5. KakoBbl BO3MOXKHbI€ MCKAKEHUS] KOHQPJIMKTHOW CHTYyaUMHM B CO3HAHHMH
yeJioBeka? a) cxeMaTu3alus CUTyalluu;

0) mpocyeT MocaeICTBUI KOH(PIIMKTA;

B) KATETOPUYHOCTH CYKJICHHUI, UX KPAaHHOCTH;

T) aTpuOyTUBHBIC UCKAXKCHHUS;

1) BHyIICHHbBIE NCKAKCHMUSI,

€) WUIIO30PHbIE HCKaKCHHUS.
[IpaBunbHBIN OTBET: a,0,B,T

6. Omnpeneaurte NOC/IeI0BATETbHOCTh OCHOBHBIX CTAJAUI Pa3BUTHA KOH(IUKTA: a)
HauaibHas ¢a3a;

0) BO3SHUKHOBCHHE;

B) dCKaJaIlus;

T') MHIIUJICHT;

1) KOH(DITUKTHOE B3aUMO/ICHCTBUE;

€) HapacTaHWE HAMPSHKEHHOCTH;

) KOH(DITUKTHBIEC NEHCTBUS;

3) UCXO/I.

[IpaBunbHbIN OTBET: 0, a, T, 1, €, X, B, 3

7. OcHOBHBIMH 3TanamMu 1 (pazaMu KOH(PIHKTA ABJISIOTCSA
Otan quddepeHnmanm DTan dCKaJIaliu DTan UHTerparun
1. 2. 3.
PaccraBpTe a3zl koH(DIUMKTAa U Tpadax
TaOJIUIIBL: a) KOHQIMKTHOE B3aMMOJICICTBIE;

0) pa3BUTHE NOCICKOH(IMKTHON CUTYaIlUH;

B) 3aBeplICHUE KOH(DINKTA,

T') MHIIUJICHT;

1) TIOTIBITKA Pa3peIIUTh CIIOP HEKOHMDIUKTHBIM CIIOCOO0M;

€) BO3HUKHOBEHHUE NPEIKOH(PIMKTHON CUTYaIINH,

) BOBHUKHOBEHUE OOBEKTUBHON CIIOPHOI MPOOIIEMBI;

a) oco3HaHHWE NPOOIEeMBbI KOH(MDIUKTa CyOBEKTaMH B3aMMOJICHCTBHSI.
[IpaBunbHEI OTBET: 1- K, 3, 1, T; 2- a; 3-B, 0

8. OcHoBHBIMH QYHKIUSAMH KOHQINKTA SAABJISIOTCH:
a) CUTHaJIbHAS,
0) MHHOBAIIMOHHAS,
B) HH(OpMaIIMOHHAS;
I') UHTYUTUBHAS;
) npodrIaKTHIECKasl.
IIpaBunpHbI OTBET: a, B, 1

9. KoH(IUKTHI N0 COUMATBLHBIM MOCJEACTBUAM MOTYT ObITh:
3



a) KOHCTPYKTHBHBIMH;

0) mpeIMeTHBIMH;

B) JIECTPYKTHBHBIMH;

r) 3aTSKHBIMU.
[IpaBuiIbHBIN OTBET: a, B

10. Kondauxrsl no cepam nposiBjIeHUst MOTyT ObITh:
a) PKOHOMHYECKUMHU;
0) UIICOIOTUICCKUMH,
B) MEXTPYIIIOBBIMY;
T') COIMATLHO-OBITOBBIMH;
) CEMEHHO-OBITOBBIMHU.
[IpaBunbHBII OTBET: a, O, T, 1

11. Haunbosee 00uumMu NPpUYMHAMHA KOH(INKTA SIBJISIOTCH:
a) COIMAJILHO-TTOJTUTHYECKUE;
0) COIMaIbHO-TICHXOJIOTHYECKHUE;
B) SKOHOMUYECKUE;
T') COIMATILHO-IeMOrpaduIeCKue;
b1 WHINBUIYaTHHO-TICUXOJIOTHYECKHE.
[IpaBunbHBIN OTBET: a ,0, B, T, 1

12. HaubGosee 4vacThIMM NPHYMHAMH KOH(IMKTOB SIBJISIOTCH (PACHOJIOXATE B
nopsijike yObIBaHus):

a) HapyllEeHHE 3aKOHOJaTeIbCTBA;

0) HeyIOBJIETBOPUTENIbHbIE KOMMYHHKAIIUH;

B) pa3/INYMs B LIEJISAX, LIEHHOCTSIX, CPEJCTBAX JOCTUKEHUS LIEIIH;

I) OrpPaHUYEHHOCTh PECYPCOB.
[IpaBunbHbIN OTBET: 0, B,a,r

13. K. JleBUH BbIIEJHJ TPH THIIA BHYTPUJIMYHOCTHBIX KOH()JIMKTOB B 3aBHCUMOCTH
OT IPMYHH UX BO3HHKHOBeHHusl. OnpeneanTte THNBI KOHQJIMKTOB U MO/IeJIH pa3penieHusl.

Tun Monens
[TprunnbI
KOH(JINKTa paspeleHus

1. BbiOOp M3 HECKONBKHX MPHUBICKATENBHBIX U 1. 4.
B3aMMOUCKIIIOYAIOUIMX  OOBEKTOB  (MpuOimxeHue —
MpUOIHKEHHE)

2. BpIOOp U3 HECKOJBKHX HEMPHUBIEKATEIbHBIX ) 5
00BEKTOB '

(n3beranue — u3deraHue)

3. Bribop o00OBekTa, B KOTOPOM OJHOBPEMEHHO 3. 6.
MPUCYTCTBYIOT IpHUBIEKATENbHbIE M HEMPUBICKATEIbHBIC
CTOPOHBI

a) aMOMBaJICHTHBIA;

0) BUTAJIbHBIN;

B) SKBHUBAJICHTHBIN;

') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunbHeIl oTBET: 1-B, 2-0, 3-a, 4-1, 5-¢, 6-11



14. Onpeneanre NnpeACcTaABUTeIeH ICUXO0JOTHYeCKHX KOHIeNMIui
BHYTPMJIHYHOCTHOI0 KOH(JINKTA.

1.BuenoBeke OOprOTCS JHA MHCTHHKTA: 3pOC (CEKCyalbHBIM, JKU3HU, COXPAHCHUS) H
TaHaToC (CMEPTH, arpeccuu, pa3pylIeHHs), KOTOPbIE OMPEACIAIOT €ro MOBEACHUE U SIBIISIOTCS
NpPUYMHAMU BHYTPHINYHOCTHOTO KOH(IIMKTA.

2. BHyTpUIMYHOCTHBIE KOH(DIUKTHI 3aKIIOYEHBI B JUXOTOMUYECKOW MPUPOJIE CAMOTO
YeJIOBEKa W TPOSBISIOTCA B KU3HU M CMEPTH, OIPAaHUYEHHOCTH YEJIOBEYECKOM >KU3HHU, €ro
BO3MO>XHOCTEH U T.1.

3. IlpuynHON BHYTPUIMYHOCTHOIO KOH(IMKTa SABISETCS BBHIOOpD U3 IBYX WU Oojee
MPUBIICKATETILHBIX (WM HENpPUBIEKATEIbHBIX) 00BEKTOB. Mnm BBIOOpP 00BEKTa, B KOTOPOM
OJIHOBPEMEHHO MPUCYTCTBYIOT IPUBJIEKATEIbHbIE U HEMPUBJIEKATEIbHBIE CTOPOHBI.

4. Pazpabotan cTauy MCUXOCOIHAILHOTO PA3BUTHS TUYHOCTH, HA KaXKION U3 KOTOPBIX
YeJIOBEK MEePEeKUBAET KPUBHC.

5. BHYTpWINYHOCTHBIE KOHQIMKTBI OIpEaeeHbl KOH(IMKTHOW TPHPOJIONH camMoi
JIMYHOCTHOM YCTAHOBKH.

6. B mepBble MATH JIET XKU3HHM TOJ BIUSHUEM DPA3IUYHBIX (DAKTOPOB MPOUCKOIUT
dbopMupoOBaHUE JUYHOCTH, B TOM YHCJIE KOMIUIEKCA HETOJHOLEHHOCTH. JTO U ONpEeNesieT
BHYTPUJIMYHOCTHBIN KOH(IJIUKT.

a) A. Annep;

0) D. DpuKcoH;

B) 3. ®peiin;

r) O. ®pomwm;

n) K. Jlepun;

e) K. IOmr.

[IpaBunbHbIl OoTBET: 1-B, 2-T, 3-1, 4-0, 5-¢€, 6-a

15. Pa3pemieHue KOH(JIMKTA NMyTeM NPHHATHS B3aUMOBBITOJHBIX pPeLIeHUIl A5
00eux CTOpPOH:

a) COTPYAHUYECTBO

0) KOMIIPOMUCC

B) IpUCIIOCOOIEHNE

r) COIIEPHUYECTBO
[IpaBUIIBHBIN OTBET: a

16. UHnuaeHT —31o0:

a) KOH(pITUKTHBIE NEHCTBUS

0) oco3HaHHEe 00BEKTUBHOTO MPOTUBOPEUHUS

B) OOBEKT pa3HOrIacuit

I) METOA pa3penieHus KOH(IMKTA
IIpaBUIBHBIN OTBET: B

17. Kondaukr, paspemieHde KOTOPOro MNPUBOAMT K Pa3BUTHI0 JHMYHOCTH,
MEKJIMYHOCTHBIX OTHOUIEHWH, pacumpsier cdepy B3auMoAelCTBHUS, HA3BIBAIOT: a)
(bYHKIIMOHATIBHBIM

0) BHYTPUIIMYHOCTHBIM

B) MEXJTMIHOCTHBIM

T) TUCHYKITUOHATEHBIM
IIpaBuiIBHBIN OTBET: a

18. Ha3oBuTe mnoBeaeHYecKHWil TUN B KOH(QUIMKTE, BbI3BIBAIOIIMNA arpeccMio co
CTOPOHBI OKPY/KAIOIINX JIIO/eli: a) KOHCTPYKTHUBHBIN
0) KoH(OPMHBII



B) ACKOHCTPYKTHBHBIN
T) aJeKBaTHBIN
[IpaBunbHBII OTBET: O

19. Kondauxr —3To0...

a) CTOJKHOBEHHUE IPOTHUBOIOJOKHBIX HHTEPECOB, B3IJISA0B, CTPEMIIEHHH, CEpbE3HOE
pa3HOIIacue, OCTPBIN CIIOP.

0) 9TO MPHUHATHE MPOTHBOIOJOXKHOCTAMH APYT Apyra B T€X WM HWHBIX CBOWCTBAX H
B3aUMOJICUCTBHUIX.

B) mporecc (GopMaau3alMd COLHAIbHBIX OTHOUICHHWH, Hepexoa OT HehopMalbHBIX
OTHOIIICHUH, U HEOPraHU30BaHHOW JEATECIBHOCTH K CO3JaHUI0 OPIaHHU3ALMOHHBIX CTPYKTYp C
uepapxuel Biaactu. [IpaBubHbIM OTBET: a

20. ITo cdepe nposiBjieHUsI KOHPJIMKTHI ObIBAIOT:
a) KOHCTPYKTHUBHBIE, 1€CTPYKTUBHbIE
0) colmanbHble, 5)KOHOMUYECKHE, IIOJIUTHIECKUE, TyXOBHO-UICATIOTHIECKIE
B) cinalOble, CpeIHHE, CHUJIbHBIC
[IpaBunbHBIN OTBET: O

21. Tloa rio0ajbHBIMHA KOH(PJIUKTAMYU IOHUMAKOT:

a) KOHQIUKTHI MEXITYy PETHOHAMHU

0) KOH(IUKTHI, CBSI3aHHBI C IPUPOIHBIMH KaTacTpopamu

B) KOHQUIMKTBI, KOTOpble HECYT YIpo3y CYLIECTBOBAHMIO LIMBHJIN3ALUU
[IpaBUIIBHBIN OTBET: B

22. ....- BO3HHKAaOLIee Y JII0/eil CTOJIKHOBeHUe MPOTUBOIOI0KHBIX LeJiell, MOTUBOB,
TOYEK 3peHHsI HHTePecOB YYACTHHKOB B3aUMO/IeiiCTBHUS. a) TPYIIIOBON KOHMIUKT

0) MEXJIMYHOCTHBIN KOHMIUKT

B) MEXIPYNNOBON  KOH(IUKT
[TpaBunbHBIM OTBET: O

23. CaoBo, neiictBue (1au 0e3aelicTBHE), KOTOPOE MOXKeT NPUBECTH K KOHQUIUKTY. a)
KOH(JIUKTOTEH

0) KOH(IMKTHAS CUTYyaIHs

B) cHiop

[IpaBunbHBIN OTBET: a

24. OCHOBHBIMH MOJEJNSIMH TOBeJleHHUS] JHMYHOCTH B KOH(INKTe SBJIAIOTCS
(MCKJII0OYHTE JIMIIHEE):

a) KOHCTPYKTHBHAs MOJIEIb;

0) NeCTpyKTUBHAs;

B) KOHQOPMUCTCKAS;

r) HOHKOH(OpMHCTCKASL.
IIpaBUIIBHBIN OTBET: T

25. Moka3aTeu BHYTPHIMYHOCTHOTO KOH()IMKTA 3aTParuBaioT:
a) Korautusayto chepy
6) OMoLMOHATIBHYIO Cepy
B) [ToBeneH4eckyro cdepy
r) MIHTeTpabHbIe TOKa3aTeIH
) BCE
BhILIETIEpeunciieHHoe OTBET: 1T



CuTyanuoHHbIE 32/1a4H.

CuryaunonHas 3agava 1

Mogenu pazputus koHpaukTa (o H. B. I'pummunoii)

OHpCI[CJII/ITe, KaKnuMU CpCACTBaAMU BO3I[€I>1CTBHH 6YI[GT IIOJIB30BAaThHCA OIIIOHCHT, UCXOOs
U3 CBOETO OIbITA pelIeHUs] KOH(QIUKTOB: - aneJIus K (GopMaIbHOMY HOPSAKY;

- CHJIIBHOC [JaBJICHHUC, SMOIMOHAJIbHBIC YIaphl,

yrpo3bl U T.A.; - yOexIeHHe, apryMeHTalus, HOIBITKH
JIOTOBOPUTHCS.
IIpexnui onbIT([I03UTHBHBIM onbIT|OnbIT  1peoAoaeHus | OnbIT
B3aUMOJICHCTBUSA OTCYTCTBUS pasHorJacui Y |HEIPEeOoI0JCHHbIX
YYaCTHUKOB KOH(JIUKTA [pa3HOTIACUN MM WX |HEJIOTOBOPEHHOCTH  |[pa3HOIJIACHiA u
YCIIEIIHOTO HEraTUBHOT'O
MIPEOJOIECHUS B3aMMOJEICTBUS
OTHomIeHHe K HOBOMW|YBEpPEHHOCTb B|OTCyTCTBHE Hexenanue
CUTyaluu BO3MOYKHOCTHU YBEPEHHOCTH B|10rOBapuBaThCH,
JIOTOBOPUTHCS, BO3MOYKHOCTH aKTyaau3anus
CTpEMJICHHE K IIOUCKY |JJOTOBOPUTHCS, MOUCK| HEraTHBHBIX YYBCTB
B3aMMOIIOHUMAaHUS (dopmManbHOro BBIXO/A
U3 CUTyalluu
[ensb | ToroBoputscs |Pernts mpobnemy  |«TToGeanTs»
Vsmenenue o0THCHA 51 |MHTCeHCH(UKALHs |Orpannucnue IMusrManmsarms
Nudopmanmonnsie [To3uTHBHBIE «Dopmanu3zanus HeraruBHbie
KOMITIOHEHTHI B 001IIeHNH [HE(pOpMasIbHbIE OOIIeHUS HeQopMaIbHbIE
KOMIIOHEHTBI KOMITOHEHTBI
Bocnpusitue [TapTHEp OnnoHeHT [IpoTuBHUK
IPOTUBOCTOSAIIEH
CTOPOHBI
B3aumopeicreue ‘COprIIHI/I‘-IeCTBO |K00nepaunsi ‘KOHKypeHI_[I/ISI
CpencrBa BO3AEHCTBUS ‘1. |2. ‘3.
JTaJIOH OTBeTA:
1- yOexieHre, apryMeHTanus, MONbITKY J1I0TOBOPUTHCH,
2- aneysnus K GopMabHOMY TTOPSIKY
3- CHJIBHOE JaBJICHHE, SMOLIMOHANIbHBIE Yaphl, YIPO3bl U T.1.;
3angaua 2

IIpenonaBaTenb Ha 3aHATHM JAEIACT 3aMEYaHHE CTYyACHTaM II0 IOBOLY IUIOXOH
MOCEIIAEMOCTH JIEKIM. B OTBET OHM yTBEpXKAAOT, YTO IOATOTOBATCSA CAMOCTOSTENIBHO IO
YUEOHHUKY U «9y>KAM» JIEKIUSM, a HallpacHO TPAaTHThb BpeMsi OHM He HamepeHsl. [locne sToro
[IPENOJaBaTelb MMPOBOAUT OIPOC 10 MaTepHally JCKUHMH U BBICTABIIACT JBOMKHU BCEH IpyIIIIE.
['pymnma cTyneHTOB OTIpaBiseTcs K 3aBeAyronieMy Kadeapoi v KaryeTcs Ha MPeIB3siToe K HUM
OTHOLLEHHUE ITPENIOAaBaATEII.

Bomnpocer:

l. Omnpenenure, K KakoMy THUIY KOH(JIMKTOB COOTBETCTBYET JaHHBI
UHIIUACHT.

2. [Tpoananu3upyiTe M OLIEHHUTE NEHUCTBUSA YYaCTHUKOB HMHLHUJCHTA IIPU

ycnosun. 3. Kakue mytn ynpasnenust KoHpimukroMm Bl mpeanaraere?

ITaJI0H OTBETOB:



1. KoH(pKT 00beKTUBHBINA. YUacTHUKAMU KOH(IMKTA SBJSIOTCS MPENOoaaBaTeNlb U
rpyMIa CTyACHTOB; BKJIIOUCH B KOH(IIUKT 3aB. Kadeapoi.

2. [IpenogaBaTens MBITAETCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHPOBAThH
HEMEJUICHHO aBTOPUTApHBIM MeToMoM. CTyIeHTBI CBOE HAKOIUBIIEECS HEIOBOJIBCTBO OT
noceneHus JeKuil B ahpeKTUBHOM COCTOSIHUM BBICKA3bIBAIOT MPEIOAABATENIO U UIYT 3aIIUTY
y 3aB. Kaeapoii.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT C TPYIIIOH CTYIEHTOB 0€3
npernoaBaTessi, HAXOAUT KOMIIPOMHUCC CO CTYA€HTaMH, o0elas MpUCyTCTBOBATh Ha CIIeIyoIei
JICKIIMU ¥ Ha3Ha4aeT BpeMsl JUIsl IOBTOPHOTO OIpoca MaTepraia JaHHOW JeKIUH.

Bapuant 0) — B pazroBope ¢ npenojaBareseM 3aB. Kapeapoil aHaIn3upyeT TEKCT JSKIHU
U MaTepuaj yuyeOHHMKa MO TeM€ M YKa3blBaeT Ha HEOOXOAMMOCTh Iepexoja Ha MpoOJieMHbIE
JCKIHH.

3anaya 3

bonpnas K., 75 ner mpumuia mo 3amWcu Ha mnpueM K Bpaudy. Okazaioch, 4TO €€
aMOyJaTOpHOW KapThl HET. MeIUIMHCKAs CecTpa cKa3aia, 4ToObl OHA IIIa B PETUCTPATypy U
B3s1JIa TaM CBOIO KapTy WJIM IyCTh CUIUT M XKIET, Korna ee npuHecyT. Yepe3 30 MUHYT OXKHUIaHUS
KapTOYKY TaK U HE MpuHecd. MeauuHcKas cecTpa cka3aja, 4To ee KapTy norepsuid. JKeHiuna
cTajla BO3MYIIATHCS, UTO €€ KapTy MOCTOSSHHO HE MOTYT HaWTH W TepsAroT. Ha uto meacectpa eit
orBeTHNa: «A s To npu uyeM? BOT KTO TepsieT, TOMy M NpEeAbsBIINTE NpeTeH3un». Bo3HMK
KOH(QJIHKT, IOCJIe KOTOPOTO JKEHIIIMHA Hamucala )anoly riaBHOMYy Bpaudy. JTaJ0H OTBeTAa.

Hamnmo — ommOku opraHm3anuu JiedeOHOTO Tmpollecca B MoJUKIMHUKE. Kaprouka
0oJIbHOM J0KHA OblIIa HAXOAWTHCS B KaOMHETE Bpaua, T.K. O0nbHAs ObLIa 3alyicaHa Ha MpUeM
3apanee. Ecnu kapToyka OTCYTCTBYET, TO MEAMIIMHCKAs CECTpa JOJDKHA cama PEelIUTh ATy
npo0semMy, He BKJIIOYasi B 3TO OOJIBHYIO, HE 00CYK/1ast ¢ Hel ATO.

3amaua 4

[IperonaBaTens 3amemaeT 3aHATHS MOJOJOTO accucTeHTa. [Ipemiaraer cryaeHTam
BBIIIOJIHUTh  CAMOCTOSITETIbHYIO paldOTy, WCHOJB3ysl 3HAHWS W TPAKTUYECKHE YMEHUS
OpebIAYIIero Marepuana. Pe3ysibTaThl IMOKa3bIBAIOT, YTO CTYACHTBI HE BIAJCIOT UM.
[IpenogaBaTeto CTaHOBUTCS SICHO, YTO HEOOXOIMMO IMIOBTOPHOE M3YUYCHHE MaTepHaa.

Bonpocsr:

1. [Ipoananu3upyiTe U OUEHUTE ICUCTBUS YYaCTHUKOB CUTYalUH.

2. Kak noctynuts B 3TOM CUTyalMy NpernogaBaTeinto?

3. Kak aTo caenaTh TaKTUYHO, UTOOBI HE YPOHUTH YECTh MOJIOAOTO KOJIIETU? DTAJOH
OTBETOB:

1. Kongaukr cyObexkTuBHbIN (ciydaiinbiil). [IpenogaBarens HEOXKUAAHHO Yy3HAN O

HErOTOBHOCTH CTYJEHTOB K BOCHPHUATHIO HOBOro Marepuana. CTyAeHTbl TakXe HE CMOIJIHU
00BEKTUBHO OLICHUThH CIIOKHUBIITYIOCS CUTYAIIHIO.

2. Hpenoz[aBaTeJno H606XOI[I/IMO INOBTOPHO O6yLII/ITB CTYACHTOB 3HAHUAM U
MPAKTUYCCKUM YMCHUSAM.
3. HOBTOpHOG O6yLIeHI/I€ BO3MOJXKHO IMTPOBECTU C UCITOJIB30BAHUCM AKTHBHBIX METOJ0B

00y4eHHs U TI0Ka3aTh C UX MOMOILBIO BAXKHOCTh 3aKPETUICHUS IPOIACHHOTO MaTepuania.

3amaua 5

[IpenogaBaTenb TPOBOAUT 3aHATHE CO CTYIEHTAaMU, 3aKaHUYMBAsI €0 BOIIPOCOM I10 TEME.
B 310 Bpems BxoauT 3aBenyronuii, mpodpeccop. OH MPOBOAUT MOBTOPHBIN OMPOC CTYJIEHTOB U
BBICTABJIIET B BEJOMOCTH CBOM OLICHKH, KOTOpBIE OKAa3bIBaKOTCS HUXKE MNEpBbIX. CTyNEHTHI
HEJIOBOJIBHBI.

Bonpocsr:
1. Omnpenenure, K KAKOMY THITY KOH()JIMKTOB COOTBETCTBYET JIaHHASI CUTYAIHsI.
2. [Tpoananu3upyiTe U OLICHUTE ACHCTBUE YUACTHUKOB CUTYaLIUN.
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3. Kakue myTu ynpasieHus cuTyaluen Bbl npeamnonaracte? ITajJoH OTBETOB:

1. Kondmukr o6vexkTuBHBINA. IlpuunHa: HEKOMIETEHTHOCTh MpENOAaBaTeNs |
HENpUA3Hb 3aBeyI0ero kadeapoit K 3 ToOMy MpenoiaBaTeiio.

2. 3aB. kadenpod IMYHYIO HENpPUS3Hb K TPENOJaBaTelIi0 BBHIHOCHUT B TPYIIIY
CTYJIEHTOB, CTYJICHTHI IICUXOJIOTMUYECKH HACTPOEHBI Ha 3alIUTY IPEroaaBaTers.

3. [IpenogaBaTento HEOOXOIUMO TMOMBITATHCS HANAIUTH TUAIOT C 3aBEIYHOIIUM
Kadenpoi, cTyIeHTaM MONBITaThCS OOBSICHUTD, UTO 3aB. Kadeapoi OUeHb CTPOTO OLCHIII 3HAHUS,
I-ITO6I:.I OHH MOTIJIN JIYYHIC NOATOTOBUTHLCA K UTOTOBOMY 3K3aMCHY.

Paszgea 2. OtaesibHble BUABI KOHPIUKTOB. O01Iasi XapaKTepucTHKA
TecToBBIE 3aJaHUA
BriOepuTe 01uH WM HECKOJIBKO MPABIILHBIX OTBETOB
1. He cymecTByeT 3T0#i cTpaTernu paspemieHusi KOH(JINKTA:
a) HaCTyIUICHUS
0) KoMIpoMucca
B)
HeHamageuus OTBeT:
B

2.YT10 Ha3bIBAIOT KOH(PJIMKTOM B 001IeCTBE?

a) KOH(JIMKTHI B JIFOOBIX COIMAIBHBIX TPYTIIax;

0) KOH(IUKTHI B OOJIBIINX COIMATIBHBIX IPYIIIaX;

B) KOH(JIUKTBI MKy TOCY1apCTBAMH,

I) KOHQMKTBI B PAa3NUYHBIX c¢epax OOIIEeCTBEHHON JKU3HU (3KOHOMHUYECKOH,
MOJINTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOH(JIMKTBI, CYyObEKTaMHU KOTOPBIX BBICTYAIOT HALIMH, TOCYAapCTBA, KIIACCHI, TAPTHH,
CO03bI U T. 1. OTBET: T

3. CoumnanbHble KOHPIUKTBI — 3TO:

a) KOH(IUKTBI MEXAy TOCYNapCTBEHHBIMH CTPYKTYpaMH II0 TOBOJY peaH3aluu
COLMANIBHBIX TApPaHTHH IpaX/iaH;

0) KOH(IUKTHI MEXIY TOCYIapCTBEHHBIMH U OOIIECTBEHHBIMH CTPYKTYpPaMH I10 MOBOJY
COLMANTBHBIX TapPaHTHUH IpaX/IaH;

B) ocobast ¢popma mpOTUBOOOPCTBA TPaKIaH C BIACTAMU, OOYCIOBICHHAS YIIEMICHUEM
MHTEPECOB TPAXKIAH, a TAK)KEe HApYIICHUEM MIPaB U TAPAHTUH B COIMATILHOM cdepe;

r) ocobas ¢opMa NPOTHBOOOPCTBA TpakJaH C BIACTSIMU 32 YIYYIICHHE WX
COLMATBHOIKOHOMUYECKOTO TTOJI0KEHUS;

1) KOHQUIMKT MEXIy TpakJaHaMH W BIACTSAMH, BBIPQKAIOMIMNCS B TI'Pa)XIaHCKOM
HEeTOBUHOBEHUH. OTBET: B

4. CeMeilHBIM KOH()IMKTOM HA3bIBAIOT...

a) KOHQUIMKT MEXAY CyIpyraMu;

0) KOH(QIMKT MEXKIY POIUTENISIMU U AETbMU;

B) KOH(JIUKT POJICTBEHHUKOB;

T') KOHQIUKT MEXKAY Pa3TUIHBIMUA CEMbSIMU;

) KOH(JIUKT MEXIy JIIOOBIMH YJICHAMH
cembu. OTBeET: 11

s. Ioxa rii00anbHBIMU KOH(PIMKTAMHE NOHUMAKOT:
a) KOH(DITUKTHI MEXKAY PETUOHAMH;



0) KoH(IUKTBL, OOYyCIOBIEHHbIE TJIOOATBHBIMH MpoOOJEeMaMHU COBPEMEHHOCTH,

3aTparuBaromie HHTCPCCbl BCCTO YCJIOBCUCCTBA UMW HECyHIUMC YIpo3dy CYHICCTBOBAHHIO
OUBUIIN3aIINH,

B) KOH(QUIMKTBI, OOYCJIOBJIEHHBIC TIJIOOAJbHBIMH TPOOJIEMaMU COBPEMEHHOCTH H

BO3HHUKAOMIUE MCKIY MUPOBBIMU COO6HI€CTB3MI/I;

I') KOHQJIUKTHI, CBSI3aHHBIE C TPUPOIHBIMH KaTacTpohamu;
1) KOH(JIMKTBI, KOTOPBIE HECYT YTPo3y CYIIECTBOBAHHIO IIMBHIIH3AIHH.
Ortser: 6

6. CKo0J1bKO cTaIMi MEKINYHOCTHBIX KOH(IMKTOB CylIEeCTBYeT: a) 2

0) 4

B) 5

OtBert: 6

7. I'itaBHO NpUYHHON KOH(JIMKTA HA (DOHE THUYHOCTHBIX PA3IUYUH ABJIAETCH:

a) JINYHbIE MOTUBBI

0) UHIMBHUIYATBHBIN MOIX0]] KaKI0TO K KOH(PIUKTY
B) WHIUBUAYATHHOCTh KaX0T0

yesoBeka OTBET: B

8. LleHHOCTHO-MOTHBAIIMOHHBIE IPOTHBOPEYUI-ITO:
a) MPOTHUBOPEUUS B PA3PEUICHUH CIIOPHON CUTYaIluN

0) HEeMOTHBHPOBAHHBIE TIPOTUBOPEUHS

B) OTCYTCTBHE OOIIHNX

nener OTBeT: a

9. B uém BbIpaxkaeTcsi KOH(QINKT 10 NPUYMHE B3aMMO3aBHCUMOCTH:
a) BO 0 B3aUMHOM HENPUSA3HU ABYX JIHOACH

0) B cCUTyallly HE 3aBUCUMOM OT JKeJIaHUs CTOPOH

B) B CHUTyalluM KOIJa OJHa M3 CTOPOH 4YYyBCTBYeT ceOs

obonenénnont OTBET: B

10.  Yto Takoe MeKJINYHOCTHBIN KOH(PIUKT:

a) KOH(pIUKT, 6€3 KaKoil TMOO0 MPUUNHBI

0) KOH(IUKT, 3aTparuBarOINi JINYHBIE MOTHUBBI BCEX CTOPOH
B) KOH(IIMKT TOJIBKO MEXKIY ABYMS TMYHOCTSIMHU

Ortser: 6

11.  IlpepbiBaHMe KOH(IUKTHBIX JefiCTBHH — OJAUH U3 CNOCO0OB pa3pelieHust

KOH(JIMKTHON CUTyallUH, TAK JIH ITO:

Ja

a) na

0) HeT

B) OTYACTH
Otser: a

12. B koH(IMKTHOII cUTyalluu Ba:KHO B3ITh BepX JII00O# LEeHOM, TaK JH ITO: a)
0) HeT
B) OTYACTH

Ortsert: 0

13. B kaxoii cuTyaniiu roBopuTcsi 0 KOHCTPYKTHBHOM KOH(IUKTeE:
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a) Huxkonaii pemmn oromctuth [leTpy M OT ero mMeHM paszociiaid OJHOKIACCHUKAM
00OUIHbIC KapUKATYPBHI.

0) [ToccopuBmuck n3-3a MOOMILHOTO TenedoHa, cecTpbl AnuHa U Bepa rpoMko Kpudanu
U pa3MaxuBaIl pyKaMHu.

B) YUYacTHUKM KOH(IMKTa HEOJHOKPATHO OCKOPOJSIM APYr Apyra B COLHMAIbHBIX
cersax. OTBeT: B

14. B xakoM u3 npuMepoB pedb UAET 00 HHTErpaAlUM:

a) Kondnukryromnye cTopoHbl IpOBEIH MEPETOBOPHI U MOILIN HAa B3aUMHbBIE YCTYTKH.

6) Kaxkast 13 CTOpOH UILET COIO3HUKOB JIJIsI TPOJIOKEHHS KOH(IIUKTA.

B) IIpencraBurenu ydacTHHKOB KOH(JIMKTa CyMelHd BBIpA0OTATh €IMHOE
MHeHue. OTBeT: B

15. Kak M0kHO Ha3BaTh CJIy4yail, NPOUCIIECTBUE, HEIOPA3yMeHuUe:
a) CTOJIKHOBEHHEM

0) KOMITPOMHUCCOM

B) CONEPHUYECTBOM

Otger: a

16. IIporuBocTOsIHME, KOTOpPOe BeIéT K H3MEHEHHI0 MEXKJIMYHOCTHBIX
OTHOIIIEHHIi: a) B3aMMOJICHCTBHE

0) KOH(IUKT

B) 60pbOa

OtgerT: 0

17. B MeXIMYHOCTHBIX KOH(IMKTAX BCeraa Y4acTBYIOT ... CTOPOHBI:
a) CKOJIBKO YTOJIHO CTOPOH
0) ogHa
B)
nse OTBeT:
B

19. O0BeqnHeHNE YJIEMEHTOB B ¢INHOE IeJI0e:
a) MHITUICHT
0) IeTOCTHOCTD
B) UHTETpaIus
B)
UMIYJIbCUBHOCTh OTBET:
B

20. ®dopMaMu NPOSIBJIEHUSI BHYTPUJIMYHOCTHBIX KOHQIHKTOB ABJISIOTCS

a) HeBpacTeHwMsl, Sipopus, CyOnMManus, uacaan3anns, HOMaIu3M, palioOHAIN3aIINs;

0) HEeBpacTeHHUS, YIPOPUs, perpeccusi, MPOCKIUS, HOMAIN3M, PAIlMOHATN3AIINS;

B) HEBpacTeHUs, Si(opust, uacaIn3aus, IPOSKIKs, PAllMOHAIN3AIIHS, BHITCCHCHHUE,

T') HEBpaCTCHHUS, YHPOPHs, perpeccus, IPOCKIHs, HOMaIU3M, TICPEOPUCHTAITHS;

1) KOMIIPOMHCC, YyXOJ, TIepCOpUCHTAIMs, CYOIMMaIus, Waeaar3aius,
BeITecHeHue. OTBeT: 0

21. Kakoii Tun (pakTopoB MEXKJINYHOCTHHIX KOHPIUKTOB mno B.JIuHkoJAbHY
CBsI3aH ¢ TakuMH GopMaMu UX MPOSABJIEHNUS] KAK: BepOBaHNe U NMOBeleHue (MpeapaccylKu,
NpeanoyYTeHusi, MPUOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAIUIUAM, LEHHOCTAM,
HOpMaM; peJIMrMo3Hble, KYJbTYPHbIE, MOJUTHYECKHE U JPyIrUe EeHHOCTH; HPABCTBEHHbIE
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LHEHHOCTH (Mpe/ICTaBJIeHHS 0 I00pe U 371e, CIPaBeJIHBOCTH U HECHPABEAINBOCTH H T. I1.): a)
UH(POpPMALMOHHBIE (PAKTOPHI;

0) moBeeHUeCKHe PaKTOPHI;

B) ()aKTOPHI OTHOLICHUH;

T') IICHHOCTHBIE (DaKTOPHI;

) CTPYKTYpHBIE
daktopel. OTBET: T

22.  Omnpeaeaure THI MeKJIMYHOCTHOIO KOH(PIUKTA M0 MOAETH MEKITUIHOCTHBIX
OTHOUIEHMIA: a) B3aMMHO-TI0JI0KUTEbHBIH;

0) B3aMMHO-OTPHUIIATEIbHBIN;

B) OJIHOCTOPOHHE IMOJIOKUTEIbHO-OTPUIIATEIbHBIN;

') OIHOCTOPOHHE TPOTUBOPEUNBO-I0JIOKUTEIbHBIN;

) B3aUMHO-
MPOTUBOPEUYUBbINA. OTBET: T

23. K rpynnoBbIM KOHQIHKTAM OTHOCATCH KOH()INKTHI:

a) IMYHOCTh — IPYMIa;

0) rpyrmrma — rpymnmna;

B) JINYHOCTb — IPYIINA U IPyIIa — rpyIna;

I') pyKOBOJUTEb — KOJUIEKTUB;

) MHUKpOrpylma — MHUKPOTpyNna BHYTPH
KojutektuBa. OTBET: B

24. KoH(uaukr B o0mecTse — 3T0:

a) KOH(JIMKTBHI B JTIOOBIX COL[MANIbHBIX IPYyTIaXx;

0) KOH(IUKTHI B OOJIBIINX COLUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX/1y FOCYAapCTBAMU;

r) KOH(QIMKTBI B pa3nuyHbIX cdepax OOMIECTBEHHONH KHU3HH (IKOHOMHUYECKOM,
MOJUTUYECKON, COLMATBHON U TyXOBHOM);

1) KOH(QJIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYNAIOT HAILlUU, TOCY1apCTBA, KJIACChI, MAPTHH,
COO3BI U T. [I.

OtBet:r

25. K kakomy BHAYy OTHOCHTCH KOH(QJIMKT, KOTOPbIH XapaKTepu3yeTcs TeM, 4YTO B
HeM CTAJKHBAIOTCS JBe JIMYHOCTH, B OCHOBE €ro JiesKaT 00beKTHBHbIE NIPOTHBOPEYHS U OH
CNMOCOOCTBYET Pa3BHUTHIO COOTBETCTBYHOIIEH COUMAJIBbHOW CHUCTEMBI? a) MEXIMYHOCTHOMY
OypHOMY ¥ OBICTPOTEKYIIEMY;

0) JECTPYKTUBHOMY;

B) OCTPOMY U JJIUTEILHOMY;

') MEXJIUYHOCTHOMY,

1) SKOHOMHYECKOMY.

OtgerT: a

Curyauunonnblie 3agayu CuryannonHas 3agayda 1.

Bpauu-cromatonoru ¢ 5-netHum craxkeM padotsl, A., C. u b., permim oTKphITh YaCTHYIO
CTOMAaTOJIOTHYECKYIO KIMHUKY. Jlema He MOIUIM H3-3a TOro, YTO CKOpPO Y HMX IOSBUJIMCH
B3aWMHBIC TPETEH3UH M KOH(IUKTHL. A. Hamesuics Ha Oonbmold Kommepdeckmid ycmex. C.
cobupaics peanu3oBaTh B JICYEOHOM IPOLIECCE CBOM HOBATOPCKHUE MJIEM U 3aHATHCS HOBBIMHU
MHTEPECHBIMH pa3paboTKaMH B obOjacTu cromaronoruu. b. pamoBaincs, 4yTo Temepb OH OyneT
pacrioyiaraTb CBOUM BpeMeHeM, paboTas Ha ceOs1, a He Ha TOCyJapCTBO.

Bonpoc: Jlaiite xapaktepuctuky KoHQIHKTA. [IpeaokuTe cTpaTernio ero pa3pemeHus.

JTaJIOH OTBeTAa:
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DTO MEXJIMYHOCTHBIM KOH(IUKT JECTPYKTHUBHBIM MO HCXOIY, TOPHU3OHTAIBHBIA (ITO
BOBJICYCHHOCTH B KOH(DJIMKT TMpeacTaBUTENCH OJHOTO  OPraHU3aLMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIM MO JJIMTENbHOCTU TNPOTEKAHUS, CYyObEKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JIMYHBIC KAaUYCCTBA, MHANBUAYAJIbHBIC OCO6€HHOCTI/I, HUHTCPCChI y‘IaCTHI/IKOB);

[IpenmnoutuTenbHbl HMHTETPATUBHBIE WJIM KOMIPOMHUCCHBIE pEIICHHS, CO3/a0IIue
BO3MOKHOCTD ITIOJTHOM MJIM YaCTUYHOU pcam3an UHTCPECCOB CTOPOH.

CuryanuoHHas 3a1aya 2.

Crapmas cectpa A. B KaTeropu4Hou (opme mopydaet mosonoi cectpe H. 3ameHuTH
3aboneBiyro C. Ha BockpecHOM fexxypcTtBe. Ho y H. npyrue mianbl Ha BBIXOHbIE, CBA3aHHBIE C
peleHreM JIMYHbIX pobaem. Crapiias cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pa3peIIeHHs.

JTaJIOH OTBeTA:

OTO MEXJIMYHOCTHBIA KOH(JIMKT, AECTPYKTUBHBIA IO MCXOAY, BEPTHKAJIBHBINA (IO
BOBJICYEHHOCTH B KOH(DJIMKT NpPEICTaBUTENIEH pPA3JIMYHbIX OpPraHU3allMOHHBIX YpPOBHEM),
KPaTKOBPEMEHHBI MO JUIMTEIBHOCTH MPOTEKAHUS, CYOBEKTUBHBIM (MCTOYHHUK KOH(IMKTAa —
JMYHBIE KaYeCTBA, NHAUBUYAJIbHBIE OCOOEHHOCTH, MHTEPECHl YUYaCTHUKOB). [IpennouTurensHbl
MHTETPaTUBHBIE WM KOMIIPOMHUCCHBIE PEIIEHUS, CO3JAIOIIME BO3MOXHOCTb IIOJIHOM WM
YaCTUYHOW pealln3allid HHTEPECOB CTOPOH.

CuryanuonHas 3agaya 3.

I'maBHBINM Bpad U 3aBeAYIOIIAst OTAEICHUEM PEIINUIN OTKPBITh KOMMEPUYECKHUE MaJIaThl JJIs
YKpEeIIeHUsI MaTepuaibHO-TEXHUYECKOU 0a3bl 00IbHUIBL. UTOOB! yBETHUNUTh NPUOBLIb, TITaBHBIN
Bpad Mpesiaraet BIOXKUTh IEHBI'H B 3aKYIIKY JOPOTOCTOSIIETO 000pyA0BaHHUs, KOTOPOE MTO3BOTUT
yIydimuTh 3QPEeKTUBHOCTD JIeUeOHOro mpolecca. A 3aBeAyroliasi OTACIIEHUEM CUYUTAeT, 4TO
CpeAcTBa HAJI0 TPaTUTh Ha KaNUTaIbHBIA PEMOHT KOMMEpPYECKMX MalaT U Ha YCIyru
KBaJTH(HUIUPOBAHHOTO BPauyeOHOTO U CECTPUHCKOTO MepCcoHaa.

Bonpoc: JlaiiTe XxapakTepucTUKy KOHPIUKTA, MPEATIOKUTE CTPATETHIO €r0 Pa3pelieHusl.

JTaJI0H OTBeTA:

DOT0 MEXIUYHOCTHBIH KOH(MIUKT, KOHCTPYKTUBHBI TIO BO3MOXHOMY HC-XOJY,
BEPTHUKAJIbHBIN (110 BOBJIEYEHHOCTH B KOH(QIMKT MPEACTABUTENEH pa3InYHbIX OpraHU3allMOHHbBIX
YpOBHEH), KpaTKOBPEMEHHBIH MO JAIUTENbHOCTH TMPOTEKAHMS, CYOBEKTHBHBIA (HMCTOUHHK
KOH(i)J'II/IKTa — JIMYHBIC MPEACTABIICHHUA CTOPOH KOHq)HHKTa 0 CpcacTBax OOCTHUKCHUA 06HII/IX
ueneit). I[lpeanouTuTenbHbl MHTETPATUBHBIE WM KOMIIPOMHUCCHBIE pEUICHUs, CO3AarolIue
BO3MOKHOCTb MOJTHOM MJIM YaCTUYHOM peaan3alii UHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 4.

Bo Bpems sx3aMeHa, KOTOPBIM IPUHUMAET JOLEHT Kadeapbl, OHA CTYAEHTKA YEM-TO «HE
MOHpaBUJIACh» 3K3aMEHaTopy (HampuMep, 3allljla B KOMHATy, TPOMKO CTydya KaOJlykaMu, OT Hee
naxjao JOporuMHu Jyxamu). Bel (mpenojaBarenb) HPUCYTCTBYEeTE€ Ha SK3aMEHE, CTYJIEHTKa
yuuIach y BaCc Ha «OTJIMYHO». B 3aueTHOW KHM)KKE y HEe HET YEeTBEPOK. DK3aMEHaTop
IpeHAMEPEHHO (BBI 3TO YYBCTBYETE) 337a€T CI0KHbIE BOIIPOCHI, YTOOBI OCTaBUTh €1 4, a MOKET
u 3 Ganna.

Bonpocsr:

OHpCILGJ’IHTC, KaKoOMYy THUITY KOH(i)J'II/IKTOB COOTBCTCTBYCT AJaHHAA CUTYyallUA.
[Tpoananu3upyiite 1 oLleHUTE E€HCTBUS YyUACTHUKOB KOH(DIMKTHON CUTYyalnu.
Kax noctynuts B 3TOM cuTyauuu npenoaaBareo? ITajl0H OTBETOB:
KoH(muKT cyObeKTUBHBIN; BO3HUK 110 CIy4aiiHOMY IOBOJY.

2. CryneHTKka MOrjla M HE TMOHSTH NMPUYUHY KOH(QIIMKTA, JOIECHT, MPUHHUMAOIIHII
9K3aMeH CyOBEKTUBHO OTHECCS K CTYJCHTKE C HEeNpUsA3HbI0. [IpernonaBaTens B TaHHON CUTyalluu
00BEKTHBHO OIICHUBAET OOCTAHOBKY.

—_ U DN =
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3. [IpenogaBaTento Hy»KHO OpPraHU30BaTh AMAIOL C JOLIEHTOM, MCIIONB3Ys OJUH U3
METO/IOB MOTAIIeHUs] KOH(IIMKTA U, HAIPUMED, 3aKOHYUTH ITPUEM SK3aMEHA Y CTYJCHTKHA CaMOMY .

CuryauuonHas 3agava 5.

[IpenongaBaTesb IPOBOAXT 3aHATHE CO CTYNECHTAaMU, 3aKaHUYMBAs €r0 BOIIPOCOM II0 TEME.
B 310 Bpems Bxoaut 3aBenyroumii, npogpeccop. OH MPOBOAUT MOBTOPHBIN OMPOC CTYJIEHTOB U
BBICTABJIIET B BEJOMOCTH CBOM OILICHKH, KOTOpBIE OKAa3bIBAKOTCS HIWKE MNEpBBIX. CTyNEHTHI
HEJIOBOJIbHBL. Bompochkr:

1. Omnpenenure, K KAKOMY THITYy KOH(GJIMKTOB COOTBETCTBYET JJaHHAS! CUTYaIusl.

2. [Ipoananu3upyiTe U OUEHUTE IEWCTBUE YYACTHUKOB CUTYALUU.

3. Kakue myTu ynpasieHus cUTyaluen Bbl npeamnonaracte? ITajJoH OTBETOB:

1. Kounpnukr oObekTuBHBIA. [IpuumHa: HEKOMIIETEHTHOCTH TIPENoAaBaTeis u
HENpUA3Hb 3aBeyIoero kadeapoit kK 3 ToMy MpenoiaBaTeiio.

2. 3aB. kadenpoil JIUYHYIO HENPHUS3Hb K MPENOJaBATEI0 BBIHOCHUT B TPYMITY
CTYJIEHTOB, CTYJCHTBI IICUXOJOTMYECKH HACTPOEHBI HA 3aIUTY MIPENOIaBaTEIs.

3. [IpenogaBaTento HEOOXOIUMO TMOMBITATHCS HATAIUTH TUAIOT C 3aBEIYIOIIUM

Kadenpoi, cTyIeHTaM MONBITaThCS OOBSICHUTD, UTO 3aB. Kaeapoit 0UeHb CTPOTO OLCHIII 3HAHUS,
YTOOBI OHM MOTJIH JIYYIIIE TIOJTOTOBUTHCS K HTOTOBOMY JK3aMEHY.

OueHo4YHbIE CpeacTBA JJIsl MPOMEKYTOYHON aTTeCTAMHU MO TUCUUIIJIMHE
«Ilcuxosiorust KOH(PIUKTOB (AZANTANMOHHBIH MOIYJIb)»

N3yuyenne naHHOW NMCOMILIMHBI HANpPaBJeHO Ha (popMupoBaHHE y 00y4YaIOIINXCH
yHuBepcajabHoil (YK) komnerennum:

YK-4 CnocobeH BbICTpanBaTh B3aWMOJCHCTBHE B paMKax CBOCH MpodecCHOHATbHOM
JESATEIBHOCTH.

Henp mpomexyTo4HOW aTTecTAllMU - ONpedeleHHMe YPOBHA C(OPMHPOBAHHOCTH
KOMIIeTeHIUIi B Npouecce 0CBOCHUS THCUMIIIHHBI.

Pe3yabTaThl 00y4eHus: 10 JMCHMIIJIMHE COOTHECEHHbIE C YCTAHOBJICHHbBIMH B

IIpoueaypa oneHUBaHUsI 3HAHMI, YMEHH, HABBIKOB U (WJIM) ONBITA /1eATEJIbHOCTH,
XapaKTepPU3yIIIUX 3Tanbl (JOPMUPOBAHUS KOMIIETEHIIUH.

KoMnoHeHTBI KOHTPOJISI U UX XapPAaKTCPUCTHUKA

Ne KoMnoHeHTBhI KOHTPOJIA XapakTepucTHKa

1. Cnioco6 opranuzanuu TpaaunmoHHbII

2. Otarbl yueOHOU nesrenbHoCTH | Texymuii KOHTpoIb, [IpoMexyTouHas aTTecTaius

3. JInno, ocymiectisroniee |l Ipenogasarens

KOHTPOJIb

4. MaccoBOCTh OXBaTa ['pynmosoi, TaauBuay aJIbHbBIN

5. Meton KOHTpOJIs CoOecenoBanue  (YCTHBIM  ompoc), NpoBepKa
IPAKTUYECKUX HAaBBIKOB, CTaHAAPTU3UPOBAHHBIN
KOHTPOJIb (TECTOBbIE 3a/laHUs C ATAJOHAMH OTBETA,
CUTYalLIMOHHbIE 33J]a4H)

Kpumepuu OUEHKU Meno0oe KOHmpoJia npedcmaeﬂenw 6 NOJI0JHCEHUAX 0 meKyuiem
KonmpoJae u npome;»cymounoﬁ ammecmauuu

dopma NPOMeKYTOUHOIN aTTeCTALMHU — 3a4eT
Bonpochbl K IpOMe:KYTOUYHOM aTTeCcTAIUN
Komnerennun: YK-4
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1. CoBpeMeHHbIE TeOPUH KOH(IUKTOB.

2. OcHoBHBIE TOHATHS KOH(IHUKTOJNOTHH. [loHsATHE KOH(MIWKTa W KOHGIUKTHOU
CUTYaII1H.
3. Knaccudpukanus xoHQuUKTOB. VICTOYHMKHM, BHIbBI, TpaHUIBl U (QyHKIUU

KOH(IUKTOB 4. OCHOBHBIE MOHATUS KOH(PIUKTOIOTHU. Da3zbl KOHPINKTA, QYHKIIUH U TPAHULIBI
KOH(JIUKTA.

5. Kakwue nepno/ipl XapakTepu3yoT TUHAMUKY KOH(IUKTA?

6. MexrpynmnoBsle  KOH(MIUKTHI:  COIUAIbHbIE  KOH(JIUKTBI;  MOJUTHYECKUE
KOH(JIMKTBI; MEXKYJIbTYpHBIE KOH(PIUKTHI; MEXKITHUUECKHE KOH(IUKTBHI.

7. MexXTUIHOCTHBIN KOH(INKTAa: MOTUBAIIMOHHBIN, KOTHUTUBHBIH, €S TETHHOCTHBIN,
OpraHu3alMOHHBIM.

8. [Icuxonoruuecknue OCOOEHHOCTH JUYHOCTH, BIIMAIONIME HAa BO3HHUKHOBEHHE
KOH(JIUKTOB.

9. CyIIHOCTH ¥ BUJIBI CTPECCOB. YTIPABJICHUE CTPECCAMMU.

10.  JImarHOCTHKa U aHAJTU3 KOH(IUKTA.

1. MeTtoap! ynpaBiieHHs] KOHPIUKTaMH.

12.  TleperoBopsl Kak METOJ YIIpaBICHHUS KOHPIUKTAMHU.

13. JlnHamuKa neperoBOopoB: MOATOTOBKA, BEJICHUE [TEPETOBOPOB, AHAIU3 PE3YIHTATOB

14.  IleperoBopHbIE CTHIIN.

15. Menuanus. UckyccTBO MenHaIuu.

16.  Konduuktel B opranuzanuu. CTpykTypa ¥ QyHKIIMH COBPEMEHHOM OpraHu3aluu.

17.  Knaccudukarus opraHU3allMOHHBIX KOH(IUKTOB.

18.  OcHOBHBIE MOJIE/IM IOBEJICHUS JIMYHOCTH B KOH(IIUKTE.

19. Tunbl KOHPIUKTHBIX TUIHOCTEH.

20.  IIpenymnpexnaeHue, pa3pelieHHe U yrpaBieHHe KOH(INKTOB B OPraHU3alINH.

TecToBble 3a1aHusl AJIs1 MPOMEKYTOYHOM aTTeCTAIIUN
BriGepute 01MH MM HECKOJIBKO MPABUIIBHBIX OTBETOB
Komnerenuun: YK-4

1. Konduukronorns kak caMocTosiTeJIbHOe HAINpaBJeHHe B COLUOJOTHH
BbleMIack: a) B KoHle 50-x 1. XIX Beka;

0) B koHIle 50-x r. XX Beka;

B) B Hauaine XVII
Beka. OTBeT: 0

2. B rpynny MeTo10B ynpaBjaeHus KOHQIUKTAMH BXOAAT (MCKJIKYUTE JIUIITHEE):
a) CTPYKTYPHBIC METO/IBI;

0) Metoj KapTorpaduu;

B) OIpOC.

OTtBeT: B

3. Komy npunapie:xur ¢gpasza: «He nesaii apyrum Toro, 4yero He kejiaemib ceoe,
M TOTJa B TOCyJapcTBe H B ceMbe He OyAyT YyBCTBOBaTh Bpa:xkab»: a) Kondymmro;

0) I'epaxuTy;

B)
[Lnatony.
OrtBer: a
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4. JAuHamMuka KOH(JIMKTA HAXOAMT CBO€ OTpakeHHe B [BYX MOHSTHIX
(MCKJIIOYMTH JIMIITHEE): ) TAIbl KOH(IIUKTA;

0) da3bl KOHDIUKTA;

B) colEepKaHue
koH(pukTa. OTBET: B

5. Ha xakoil ¢ase KOHPIMKTA BO3MOKHOCTH paspelieHus] KOH(JINKTA caMble
BBICOKHE: ) HAYaJIbHOM (haze;

0) dasze mogpema;

B) MHKE KOH(IIMUKTA;

r) ¢aze crasa.

OtserT: a

6. Kondaukr B nepeBoje ¢ JJATHHCKOT0 03HAYAET:
a) COTJIAIICHHUE;
0) CTOIKHOBEHHUE;

B)
CyLIECTBOBAHUE.
OTBeT: 0
7. Konguankr KakK 0COOBINi THII COIIMAJIBHOIO B3aHMOAEHCTBHUS

paccMaTpuBaeTcs B: a) IICUXOJIOTHH;
0) COIMOJIOTHH;
B)

Meaaroruke.

OTBeT: 0

8. Curyauusi CKpbBITOT0 WJIH OTKPBITOr0O MPOTHBOCTOSIHMS JABYX WJIH 0oJiee
CTOPOH-YYACTHHUII HA3BIBAETCS:

a) KOH(PITUKTHBIMHU OTHOILIIEHUSIMU;

0) KOH(IUKTHON CHUTyalHeH;

B)
WHIIAIEHTOM.
OtBeTt: 0

9. Kondguaukr paBen:
a) KOH(IIMKTHAs CUTYyalus + HHIUICHT;
0) KOH(IMKTHBIC OTHOIICHUS + KOH(MDIUKTHAS CUTYaIus;
B) KOHQUIMKTHBIE  OTHOIICHUS  +
nHnuaeHT. OTBeT: a

10. Ilo cremeHu BOBJICYEHHOCTH JIIO/Aeil B KOHQIMKTBI BbIACISIOT KOH(IUKTHI
(MCKJIIOYHTE JIMIIHEE):

a) MEeKJIMYHOCTHBIE;

0) MEXTpYIIOBEIE;

B) KJIACCOBHIC;

') MEXTOCYIapCTBEHHBIE;

1) MEeKHAIIMOHATIbHBIE;

e)
BHYTPUJIMYHOCTHEIE.
OrtBer: e
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11.  Oco0bIM THIIOM KOHQUIHKTA, LeIbI0 KOTOPOI0 SIBJISICTCS MOJy4YeHHe BbITObI,
NpUObLIN WK 0CTYNA K Ae(PUIMTHBIM 0/1aramM Ha3bIBaeTcs: a) KOHQPOHTALUS;

0) CONEepHUYECTRO;

B)
KOHKYPEHLHUS.
Otset: B

12. OCHOBHBIMM MOJ€JISIMH TIOBeJeHUS] JIMYHOCTH B KOHQUIMKTE SBJIAKTCHA
(MCKJIIOYHTE JIMIIHEee):

a) KOHCTPYKTHUBHAsI MOJIEIIb;

0) IeCTpyKTHUBHAS,

B) KOH(opMuUCTCKas;

r)
HOHKOH(OPMHCTCKASI.
OtBet: T
13. Kakomy THny KOHQIMKTHOH JIMYHOCTH NPHHALJIEKAT CJeIyolue

XapPaKTEePUCTUKHU: HEYCTOMYMB B OLIEHKAX M MHEHHUAX, 00J1aJaeT JIerKoil BHYIIaeMOCThIO,
BHYTPEHHE MPOTHBOPEYHUB, HEMOCJeJ0BATEJbHOCTh IMOBEACHHUS, HEJOCTATOYHO XOPOIIO
BU/JIUT NEPCINEKTUBY, 3aBUCUT OT MHEHHMSI OKPY:KAIOIIHNX, He 00/1a1aeT JOCTATOYHON CHJIOM
BOJIM, M3JIMIIIHE CTPEMHUTCS] K KOMIIPOMHMCCY: a) PUTUTHOMY;

0) CBEpXTOUYHOMY;

B)
«OeCKOH(DIUKTHOMY».
OtBet: B
14. OpHoit M3 oCHOBHBIX M 3(Q(eKTHBHBIX (OpM y4yacTHsi TpeTbero Juua B

pa3penieHMH KOH()JIMKTOB SIBJISIETCS:
a) IepEerOBOPHBIN TTPOIIECC;
0) COTpYTHUYECTBO;
B)

KOMITPOMHCC.

OrtBer: a

15. IIpodeccnoHabHBIN NOCPEIHUK HA3BIBACTCH:
a) CyIrecTOpOM;
0) MeIMaTopoM;
B)
KOJUIETOM.
OTtser: 0

16. Kuaccuyecku BBIIEJSIIOT TPHM BapHAHTA TMOCPeIHUYECTBA (MCKJIIOYUTH
JIMIIHee): a) TU3bIOHKTUBHBIN;

0) KOHBIOKTHBHBIH;

B) CyOBEKTUBHBII;

r)
CMEIIAHHBIN.
OTtser: B

17. Bua ncuxo/10rn4eckoro Bo3AeicTBys, MCKYCHOE UCIIOJIHEHHEe KOTOPOro BeleT
K CKPbITOMY BO30Y:KJAEHHMI0O Yy JAPYroro 4eJiOBeKa HaMepPeHHi, He COBNAJAIIIUX C ero
AKTYaJIbHO CYLIEeCTBYIOIINMM KeJIAHUSIMU, HA3BIBAETCS: a) MAaHUMYJISIUCH;
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0) cyrrecTueii;
B)

TUITHO30M.

OtBer: a

18. K kakoii TAKTHKE OTHOCUTCSH MPHUEM «3AKPHITASl IBEPb»:
a) yIbTUMAaTUBHOM TaKTHKE;
0) TAaKTUKE BBKHUMAHHSI YCTYIIOK;
B) TaKTHKE
naBupoBaHus. OTBeT: 0

19. CroJKHOBeHHE TIPOTHBOIOJIOKHO HANPABJIECHHBIX IleJiell, HHTEpPecoB,
NMO3UIMUH, SBJEHUI WJIH B3IJAJ0B ONINOHEHTOB MJIH CY0ObEKTOB B3auMoO/JeiicTBUS,
Ha3bIBaeTCs: a) KOHDINKTOM;

0) KOHKYPCHIIUEH;

B)

COpPEBHOBAHHUEM.
OTser: a
20. KoHpaukTbl, cnocoOCTByKOIIHE TPUHATHI) O0OCHOBAHHBIX pelleHUd U

Pa3BUTHIO B3aHMO/IeCTBHI, HA3BIBAIOTCS: a) KOHCTPYKTUBHBIMU;
0) 1eCTpyKTUBHBIMHU;

B)
peaNUCTUYECKUMU.
OtBeT:a
21. Bo3HHKHOBeHHE¢ KOH(IMKTOJOTHH KaK OTHOCHTEJIBHO CAMOCTOATEIbHOM

TeOPHUH CBSA3AHO ¢ padoTamMu:
a) K. Mapkca u ®@. Durenbca;
0) I1. CopoxkuHna, I'. 3ummens, 3. Opeiina;
B) P. Jlapernopda, JI. Kozepa, M. Jloitua, M. Illepuda;
r) B. JIuakonena, JI. Tomricona, /I. CkoTTa;
n) P. ®umepa, Y. Opu, K
Tomaca. OTBeT: B

22. Metoauxky ITOUP (IlocTeneHHBIX M 000IAHBIX MHMLUMATHB MO Ppa3psiake
HanpsikeHHOCTH) pa3padorad: a) Y. Ocsyx;

0) B. JIunkoIIBH;

B) JI. Tomricon;

r) P. ®umep;

n U u T.
Bboyasp. OTBer: a

23.  IlepBblii MeKAYHAPOAHBII HEHTP pa3penieHUs1 KOHQIUKTOB ObLT CO34aH: a) B
1972 r. B CIIIA;

0) B 1986 r. B ABCcTpanuu;

B) B 1989 r. B 'epmanuy;

r) B 1985 r. llIBeitapuu;

n) B 1992 1. B
Poccuu. OTBer: 0

24. B Poccum ueHTp no pa3penieHH0 KOHQPJIMKTOB ObLJI CO3/1aH:
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a) B Mockse B 1992 1.;
6) B CankTt-IlerepOypre B 1993 r.;
B) B Coun B 1995 .;
r) Bo Bmanusocroke B 1993 r.;
n) B TBepu B 1998
r. OTBet: 0

25. Kakoil wu3 mnpuBeJeHHBIX MeETOA0B OTHOCUTCH K TIpylnmne MeToI0B
yIpaBJeHUIMH KOH(PIUKTAMH:

a) COITMOJIOTHUYECKUN METO/T;

0) METOJ] TECTUPOBAHHSI,;

B) METOJ KapTorpaduu;

T') METOJ HAOJTFOICHMS;

n) METOJ
skcniepuMmenTa. OTBeT: B

26. Heo0xoauMbIMU U 10CTATOYHBIMM YCJIOBHAMHM BO3HMKHOBEHHS KOHGQJIMKTA
MexKAYy CyObeKTaMH COIMATBHOI0 B3aUMOACHCTBUSA ABJIAIOTCS:

a) HAJIMYKE Y HUX MPOTUBOTIONOKHBIX CYKJICHHUHN WJIM MOTHBOB U YKEJTaHUE XOTsI OBl OJTHOTO
U3 HUX OZIepkKaTh MOOeIy Hall APYTUM;

0) HAIMYKE Y HUX MPOTUBOIOJIOKHO HAIPABICHHBIX MOTHBOB WJIM CYXKJIEHUU, a TaKKe
COCTOSTHUE MPOTUBOOOPCTBA MEKYy HUMU;

B) HAJIMYWE Y HUX MPOTHUBOIIOJIOKHBIX MO3UIIUNA U aKTUBHBIE IEHCTBHSI 00EMX CTOPOH IO
JIOCTHIKEHHIO CBOUX MO3UIINM;

I') HAIMYUE Y HUX TMPOTHUBOIIOIOKHO HAMPABJICHHBIX MOTUBOB M OTKPBITHIC 3asBJICHUS O
CBOMX TpeOOBAHMSIX;

) HAJIAYUE TPOTHUBOIOJIOXKHBIX HWHTEPECOB Yy KaXKIOTO W3 HHUX M OTCYTCTBHE
BO3MOYKHOCTEH 10 UX peanusanuu. OTBer: 0

27.  KoH(uIMKTHas cUTyanusi — 3TO:

a) ciayvyaliHble CTOJKHOBEHUS! HHTEPECOB CYyOBEKTOB COLIMAIBLHOIO B3aUMOAEHCTBUS;

0) HaKONMMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JIEATEIILHOCTHIO CyOBEKTOB COLIUATBHOTO
B3aMMOJIEHCTBUSI, KOTOPBIE CO3JA0T MOYBY JUIsl IPOTUBOOOPCTBA MEKIY HUMU;

B) MpoLECC MPOTUBOOOPCTBA MEXIY CyOBEKTaMH COLMAIBHOTO B3aUMOJEHCTBHI,
HaIpPaBJICHHBIM HA BBISICHEHUE OTHOLIEHMI; I') IPUYUHA KOH(IUKTA;

1) JTan pa3BUTHSA
koH(ukTa. OTBeET: 0

28.  IlpuumHa KOH(IUKTA — ITO:

a) IPOTHBOIOJIOXKHBIE MOTHBBI CYObEKTOB COLIMAIBLHOIO B3aUMOICHCTBUS;

0) cTreyeHne 00CTOSTENBCTB, KOTOPBIE MPOSBISIOT KOH(MIIHKT;

B) SIBJIEHUS, COOBITHA, (PAKThl, CUTyallMH, KOTOpPbIE MPEILIECTBYIOT KOH(MIMKTY U TpHU
OTpE/ICNIEHHBIX YCIOBUAX JIEATEIBHOCTH CyOBEKTOB COLMAIBHOIO B3aUMOJAECHCTBUS BBI3bIBAIOT
ero;

I) HaKOIHMBIIMECS NPOTHUBOPEUMsSI, CBSI3aHHBIE C JEATEIBHOCTbIO CYOBEKTOB
COLIMAJIBHOTO B3aWMOJICHCTBUSA, KOTOpBIE CO3JAIOT MOYBY Ui PEaJbHOrO0 MPOTHBOOOPCTBA
MEXly HUMHU; 1) TO, U3-3a YEro BOZHUKAET KOH(IMKT.

OTtser: B

29. KoH(uMKTOreHbl — 3T0:
a) cioBa, AercTBUs (Wi 0e3/1eHCTBUS ), KOTOPbIE MOTYT IPUBECTU K KOH(IHKTY;
0) mposiIBNEHUS] KOH(IIUKTA;
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B) MPUYHMHBI KOH(IUKTA, 00YCIOBICHHBIE CONMATBHBIM CTaTyCOM JIMYHOCTH;
I') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYMAIOT MOCTIe pa3pelieHns: KOH(INKTa,
1) TOBEJCHYECKHE  PEAKIUH  JINYHOCTH B

KoH(uuKTe. OTBET: 2

30 K kakomy THNY KO(PJIMKTOreHOB OTHOCATCH CJedyIolue JeiicTBUS:
«IIpuka3anue, yrposa, 3aMe4aHue, KpUTHKA, 00BUHeHHe, HACMELIKa»: a) CHUCXOJAUTEIHHOE
OTHOILEHUE;

0) HETaTUBHOE OTHOIIIEHUE;

B) MEHTOPCKUE OTHOILIEHUS;

') HApYyIICHUE dTUKH;

) HEYECTHOCTD u
HEUCKPEHHOCTh. OTBET: O

31.  YnpasieHue KOHQPIUKTAMH — 3TO:

a) LeJICHAPaBICHHOE BO3/CHCTBIE HA IPOIIECC €r0 TUHAMUKH;

0) 1eneHanpaBieHHOe, OOYCJIOBJICHHOEC OOBCKTHBHBIMH 3aKOHAMH BO3JCHCTBHE Ha
MPOIECC €ro AMHAMHUKHN B WHTEpecax Pa3BUTHs WINA Pa3pyLICHUs TOW COIMAIBLHOW CHCTEMBI, K
KOTOPOW MMEET OTHOIIICHNUE JAaHHBIN KOH(DIUKT;

B) IIEJICHANIPABICHHOE BO3/ICHCTBIEC HA KOH(DIUKTYIONINX B HHTEPECaX CHUKCHUS YPOBHS
HANPSHKEHHOCTU MEXTy HUMU;

I') LeJCeHANpaBiICHHOE, OOYCIOBIEHHOE OOBEKTUBHBIMM 3aKOHAMHU BO3JEHCTBHE Ha
npoiiecc (GOpMUPOBAHUS aIEKBATHOTO 00paza KOH(MIMKTHOW CUTyalluu y KOH(MIUKTYIOIIUX B
WHTEpPEeCcax CHUKCHHS YPOBHSI HAMIPSHKEHHOCTH MEXKIY HUMU;

1) eJICHAIIPaBICHHOE BO3JICHCTBUE Ha MOTHBBI
KoHuuKTyomuX. OTBeT: 0

32.  CoaepxxaHue ynpapjieHHs] KOHQIUKTAMM BKJIKOYaeT:
a)  TPOTHO3WUPOBAHHUE, NPEAYNPEeKICHHE  (CTUMYJIUPOBAHHE),  PETrYJIUPOBAHUE,
pas3pelieHue;

0) MpOrHO3UpOBaHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), Pa3pELLIECHUE;

B) IPOrHO3UPOBAHUE, PETYIMPOBAHUE, pa3peLIeHNUE;

I') IPOTHO3UPOBAHUE, AHAIN3, IPEAYIIPEKACHUE, Pa3PELICHNUE;

1) aHaIW3 KOHQUIMKTHOM CHUTyallMd, MPOrHO3UPOBAHME, NPEAYyNpPEXkICHUE,
paspemenue. OTBeT: a

33. IIpeamocblikaMH pa3pelieHUs] KOHQIUKTA ABISIOTCH:

a) JOCTaTOuYHas 3peNoCTh KOH(MIUKTA, MOTPeOHOCTh CYyOBEKTOB KOH(IMKTa B €ro
pa3peuieHny, HaJTnIue He0OXO0AMMBIX PECYPCOB U CPEJICTB JIJIs pa3peiieHnus KOH(IINKTA;

0) mocraTodHas 3penocTh KOH(MIMKTA, BHICOKUI aBTOPUTET OJHOW M3 KOH(MIMKTYFOIIHX
CTOPOH;

B) HAJIMYHE HEOOXOAMMBIX PECYPCOB U CPEACTB ISl pa3pelieH st KOHPIIMKTA, TOTPEOHOCTh
CyOBEKTOB KOH(IUKTA B €r0 pa3pelieHiH, KOJUIEKTUBHAs (hopMa IesITeTbHOCTH;

I') BBICOKMI aBTOPUTET OJHOW M3 KOHQIMKTYIOUIMX CTOPOH, KOJUIGKTUBHas (opma
JeATeIbHOCTH, TUEPCTBO B rpynmne. OTBeT: a

34. OCHOBHBIMH MO/IeJISIMU NOBEICHUS JIUYHOCTH B KOH(IMKTE SABJIAIOTCH:
a) KOHCTPYKTHUBHAsI, pallHOHATbHAS, JIECTPYKTUBHAS;

0) kommpomuce, 6oprda, COTPYTHUUECTBO;

B) pallMOHANIbHAS, HppAIlMOHATbHAS, KOH()OPMUCTCKAS;

') KOHCTPYKTHUBHAs, A1ECTPYKTHUBHAs, KOH(POPMUCTCKas;
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) 6opnoa, YCTYTIKA,
komnpomucc. OTBer: 1

35. Kro M3 HM)Ke TNepevYucCJeHHbIX Y4YeHbIX pa3padoraj JABYXMEPHYI0 MOIe]b
cTpareruii moBeaeHusi JH4HocTH B KoHGmKkTe: a) K. Tomac u P. Kunnmmen;

6) X. Kopuemmyc u 1. ®eiip;

B) 1. Cxort u Y. JIukcown;

r) M. Jloitu u /. CxoTT;

n) P. ®umep u V.

Opu. OTBer: a

36. CkoJbKO cTpaTeruii moBeJeHHsi JUYHOCTH B KOH(QJIMKTE BblaejasieTcsi B
ABYXMEpPHOH MOJeJIN:

a) l;

0)2;

B) 3;

r)4;

n) 5.

OTtBerT: 1

37. Omnpeneaure TN KOH(PIUKTHONH JUYHOCTH MO CJEIYHIIHM MOBeAeHYECKUM

XapaKTePUCTHKAM: X04eT ObITh B LIEHTPe BHHMAHHUS; XOPOUIO NpucHocadauBaercsi K
PA3JIMYHBIM CUTYAUHMSAM; IVIAHUPOBAHUE CBOEH NeATeJbHOCTH OCYIIeCTBJIsIET CHTYaTHBHO;
KPONOTJINBOM, CHCTeMAaTH4eCKO# padoThl n30eraer: a) pUurkaHbIi TUIL;

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIH THII;

1) «0ecKOHMTUKTHBIN
tum». OTBeT: B

38. KoMMYHMKATHBHBIN aCHEKT OOLICHHS OTPAXkKaeT CTPeMJeHHe NAaPpTHEPOB 110
001IeHuI0 K: a) oOMeHy nH(pOpMaIIHei;

0) HalaKMBAaHUIO JOOPBIX B3aUMOOTHOILIEHUII;

B) IOCTHM)KEHUIO B3aUMOIIOHUMAHUS;

T') pacIIupPeHHIO TEMbI OOIICHHUS;

1) YCWIEHUI0 HH(POPMALMOHHOTO BO3ICHCTBUS Ha
naptHepa. OTBer: a

39. TexHOI0rMH PAMOHAJBLHOIO MOBEICHUSA B KOH(PINKTE — 3TO:

a) COBOKYIHOCTb CHOCOOOB TIICHXOJIOTMYECKOM KOPPEKLMH, HalpaBJICHHON Ha
o0ecrieueHre KOHCTPYKTUBHOTO B3aMMOJEHCTBHSI KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX
IMOIIUIA;

0) COBOKYITHOCTH CIIOCOOOB BO3JICHCTBHS Ha CONEPHHKA, IO3BOJISIIOIIUX JOOHUTHCS
peanu3alyy CBOMX Lieei B KOH(IIUKTE;

B) BUJ IICUXOJIOTUYECKOTO BO3AECHUCTBUS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BEIET K
CKPBITOMY BO30YXJIEHHUIO y CONEpPHMKA HaMEpeHWH, HE COBIAJAIOLUIMX C €ro akTyalbHO
CYILECTBYIOIIMMH KEJIAHUIMU;

I') HOJ/Iep’)KaHUE BHICOKOI CaMOOIIEHKH B IIEPETOBOPHOM IPOIIEcCe;

J) CIHOKOWHasi peakiuss Ha HOMOIMOHAJIBHBIE JEHCTBUS
conepHuka. OTBer: a
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40. Kakue u3 mNepevYUCIEeHHBIX HHkKe CHOco00B u30aBJeHHs OT THeBa
pazpadoransl /. Ckort:

a) BU3yallu3allus, «3a3eMJICHHE», IPOCIUPOBAHKE, OUUIIICHHUE ayphl;

0) BU3yanm3aius, CyoImMaIius, mpoeupoOBaHUE, «3a3eMIICHUEY;

B) perpeccusi, CyOoIuMaIusi, BU3yaan3alus;

T') BU3yalu3allvs, BBIIEPKKA, CyOIuMaIisi, OUHUIICHUE ayPhI;

) cybmuMmarnus, panroHaIN3aIus, perpeccusl,
Bu3yanuzauus. OTeer: a

41. CkoJabKO MojeJieil MOBeJeHUS] NMAPTHEPOB B IMEPEeroOBOPHOM IMpolecce
BbI/ICJISIIOT B JINTEpPaType Mo KOH()JIUKTOJIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

OTBeT: T

42. B pamMkax Kakoii cTpaTernid B MeperoBOPHOM Mpollecce CTABUTCS OCHOBHAsI
1eJIb — BRIMTPBIII 32 CYeT MPOUTPHINIA ONMMOHEHTA: a) «BBIUTPBIII — BEIUTPHIID;

0) «BBIUTPHIIIT — TPOUTPHIIIDY,;

B) «IIPOUTPHIII — TIPOUTPHILID;

T') KIPOUTPBHILI — BEIUTPBILID;

1) «BBIUTPBIINI — TPOUTPHIND) U IIPOUTPHINT —
BBIUTPHIIDY. OTBET: 0

43.  BHYTPWIMYHOCTHBIN KOHQIHKT — ITO:

a) ri1y0OKHe SMOLMOHAIbHbIE MTEPEeKUBAHUS TUYHOCTHIO CBOMX HEy/1ay;

0) COCTOSIHUE TPEBOTH, BBI3bIBAEMOE IPECTOAIIEH CII0KHON CUTYyalUel;

B) CTOJKHOBEHHE MPOTHUBOMNOJIOKHO HAIIPABJIECHHBIX MOTUBOB JIMUHOCTH;

I') CTOJIKHOBEHHE IPOTUBONOJIOXKHO HAIPABJICHHBIX MOBEACHUYECKUX XapaKTEPUCTUK
JIMYHOCTH;

J) BHYTpEHHHE KojieOaHUsl JMYHOCTH, CTOSALIEH mepen BBIOOPOM CpEACTB IJif
JOCTHKEHUS KOHKpEeTHOH 1enu. OTBer: 0

44. Komy u3 yuyeHbIX NPHHAJIEKUT pa3padoTka yueHHs o 00pble MeK1y 3pocom
U TAHATOCOM, KaK NPHPOJIHOH 0CHOBe BHYTPMJIIMYHOCTHBIX KOH(JIMKTOB: a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) 3. ®pommy;

) K.
JleBuny. OTBeT: a

45. KoMy M3 y4YeHBIX NPHHALJIEKUT pa3padoTka y4uyeHHsi 00 IKCTpaBepcHH W
HHTPOBEPCHH, KAK 00beKTHUBHOM MPUPO/Ie BHYTPUJIHMYHOCTHBIX KOHIUKTOB: a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) 3. ®pommy;
) K.
JleBuny. OTBeT: B

46. (I)OpMaM]/I NMPOABJICHUSA BHYTPUIHUYHOCTHBIX KOH(]).TII/IKTOB ABJIAIOTCH:
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a) HeBpacTeHUs, ddopus, CyOoInMMaIus, uaeaan3amus, HOMaIu3M, pallMoOHaTH3aIIHs;

0) HeBpacTeHuUs, YOopusi, perpeccusi, MPOCKIUs, HOMAIN3M, PAIlUOHATTU3AIIUS;

B) HEBpACTEHUS, SUDOPHSL, UACATH3AINS, TIPOCKIIHS, PAlMOHAIN3AIINS, BHITECHEHUE,

T') HeBpacTeHHUs, Y opus, perpeccus, IPOCKIUs, HOMaIU3M, IIePEOPUEHTAIHS;

) KOMIIPOMHCC, YXOJA, TIEpEOpUCHTAIMs, CyOauManus, HaeaTu3ams,
BbITecHEeHUE. OTBeT: 0

47. Kaxoii THnD (HaKTOPOB MEAKJIUYHOCTHBIX KOH(PIUKTOB 1O B.JIMHKOJIBLHY
CBfI3aH ¢ TakuMH GopMaMHu UX MPOSABJICHUS KAK: BePOBaHNeE U NMOBeeHUe (MpeApacCyIKu,
NpeanoyYTeHusi, MPUOPUTETHI); MPUBEPKEHHOCTh K I'PYNINOBBIM TPAIMIUAM, LEHHOCTAM,
HOpMaM; peJIMTMO03HbIe, KYJbTYPHbIE, OJUTHYECKHE U JIPyIrUe HEeHHOCTH; HPABCTBEHHbIE
LHEHHOCTH (MpeacTaBjeHns 0 J00pe H 371e, CHPaBeAJIMBOCTH M HECTIPABEJIUBOCTH U T. IL.): Q)
nH(popMaIrmoHHbIE (PAKTOPHI;

0) moBeneHUeCKUE (PaKTOPHI,

B) (haKTOPBI OTHOIICHU;

I') HIEHHOCTHBIE (DaKTOpPHI;

1) CTPYKTYpHBIE
daxTopsl. OTBeT: T

48. OmnpegesuTe THI MEKJIMYHOCTHOT0 KOH(IUKTA MO MOJEJIN MEKIUIHOCTHBIX
OTHOLLICHMI:

++

a) B3aUMHO-IT0JIOKUTEIbHBIN;

0) B3aMMHO-OTPUIIATEIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEIbHO-OTPULIATEIbHBIN;

T') OTHOCTOPOHHE MTPOTUBOPEUNBO-TIOJIOKUTETBHBIN;

1) B3aUMHO-
MPOTUBOPEUYUBBII. OTBET: T

49. K rpynnoBbIM KOH(IMKTAM OTHOCATCH KOH(IUKTHI:

a) IMYHOCTh — TPYMIa;

0) rpynna — rpynmnra;

B) JINYHOCTD — TPYIINA ¥ TPYyTIIa — FPYIINa;

T') PyKOBOJUTENb — KOJUICKTHB,

) MUKpPOTpyNIa — MHKpPOTPyNIia  BHYTPH
KoJiekTuBa. OTBeT: B

50. Kondaukr B 0011ecTBe — 3TO:

a) KOH(JIUKTHI B JIIOOBIX COLMATIbHBIX TPYIINaX;

0) KOH(IUKTHI B OOJBIINX COLUATBHBIX TPYIIaxX;

B) KOH(DIMKTHI MEXKAY TOCYIapCTBAMM;

r) KOH(QIUKTBI B Pa3NUYHBIX cdepax OOMIECTBEHHON KU3HU (PKOHOMUYECKOM,
MOJIUTUYECKOMN, COLMAIBHON U TyXOBHOM);

1) KOH(IUKTHI, CyOBEeKTaMH KOTOPBIX BBICTYNAIOT HAIlUU, TOCYJapCTBa, KJIACChl, HapTHH,
COIO3BI U T. [I.

OTtBer: 1

51. K kakomy BHAY OTHOCHUTCH KOH(IMKT, KOTOPBIN XapaKkTepu3yercs TeM, 4T0 B
HEM CTAJKHBAIOTCH Be JIMYHOCTH, B OCHOBE €I'0 JIe;KAT 00beKTHBHbIC NIPOTHBOPEYHA U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIONIEH COMAIBHOI CHCTEMbI?

a) MEXKJIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) JeCTPYKTUBHOMY
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B) OCTPOMY H UIUTEIILHOMY;
') MEXJIMYHOCTHOMY,

)
HKOHOMUYECKOMY .
Otger: a
52. BHyTpeHHuHe mNOOyaMTeJbHbIe CWIbI (NMOTPEOHOCTH, WHTEPeChl, IeJIH,

yoexkaeHHs1, WAeasbl), MOATAJIKHBAKIINE CYObeKTOB K KOH(IMKTY Ha3bIBAKOTCH... a)
00pa3oM KOH(JIMKTHOW CUTYallUu;

0) mpeaMeToM KOH(IIUKTA;

B) MOTUBaMH KOH(JIMKTA;

I) TO3UIMAMH  KOH(DIUKTYIOLIMX
cTopoH. OTBeT: B

53. Ha3zoBuTe CTWIb NOBeJACHHUS B KOH(INKTE, IPH KOTOPOM COIJIAlICHHE MEKAY
YYACTHMKAMM KOH(JINKTA JOCTUTAeTCS yTeM B3aHMHBIX YCTYNOK a) COTPYIHUYECTBO;

0) KOMIIPOMHCC;

B) MPUCTIOCOOJICHUE;

r)
KOHKYpPEHLIMS.
OrtBet: a

54. Onmnpeneaute Ha3BaHHe CTHJISA TOBeJeHMs B KOH(IMKTe, NMPH KOTOPOM
YYACTHUKH KOH(IMKTA NPHUXOJAT K aJbTePHATHBE, IMOJHOCTBHIO YJAOBJETBOPSAIOLIEH
HHTepechbl 00enX CTOPOH a) IEPEMUpPHUE;

0) yKJIOHEHHUE;

B) KOHKYPEHLUS;

') KOMIIPOMHCC;

)
COTPYITHUYECTBO.
OrtBer: a
55. KoH(uuKT B Opranu3zanuu — 3To:

a) KOHQIUKTHI MEKIY CyObEKTaMH COIIMATBLHOTO B3aUMOACHCTBYSI, BOSHUKAIOILIUE BHYTPU
OpraHu3aIlNy;

0) KOHQIUKTHI MEXK Ty CyOBEKTaMHU COIIMAILHOTO B3aMMO/ICHCTBYSI, BOSHUKAIOIIUE BHYTPU
OpraHU3aIlMy U 3a €€ TpeieaMu;

B) KOH(JIUKTHI MEKY PYKOBOJCTBOM OpTraHU3AIUU U €€ COTPYIHUKAMU;

T') KOH(QIUKTHI MEXKIY PA3TUIHBIMUA CTPYKTYPHBIMH JIEMEHTAMHU OpPTraHU3aIiH;

) KOH(MIUKTHI MO TOBOAY OPTraHU3AIMOHHOW CTPYKTYpbI
KorekThBa. OTBET: a

56.  Omnpenenute Ha3BaHMe CTHJISI NOBeJeHHs] B KOH(JIHMKTe, MPH KOTOPOM B
NEePBYIO oYepelb MapTHePHI YI0BJIEeTBOPAIOT COOCTBEHHbIE HHTEpechl B Yiepd MHTepecam
APYTUM a) YKJIOHEHHUE;

0) KOHKYPEHILIUS;

B) MPUCTIOCOOJICHUE;

I') COTPYAHUYECTBO;

)
3TOMU3M.

Otser: 0
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57. Onpeaeante Ha3BaHUeE CTWIS MOBeAeHUA B KOH(IMKTE, IPU KOTOPOM OJIMH U3
YYACTHUKOB KOH()IMKTA NPUHOCHT B ’KEPTBY COOCTBEHHbIE HHTEPECHI PaJu APYyroro

a) aJbTPYU3M;

0) KOMIIPOMHCC;

B) YKJIOHEHHUE;

T') COTPYITHUYECTBO;

7)
MIPUCTIOCOOJICHUE.
OTtser: 0
58. Iloa koH(aukTamu B cepe ynpaBjieHUs MOHUMAKOT:

a) KOHQIUKT MEXKIY CyOhEKTaMHU U OObEKTaMU yIIPABJICHHS;

0) KOH(IMKTBL, KOTOpPHIE BO3HUKAIOT B CHUCTEMAaX COIMAIBLHOTO B3aUMOJCHUCTBUS
CyOBEKTOB M OOBEKTOB YIIPABJICHUS;

B) KOH(DIMKTHI MEXKAY CyObEKTaMH YIPABJICHUS PA3TUUYHbBIX YPOBHEH;

') KOH(IMKTHI MEXAY PYKOBOAUTEIEM U MTOAYNHEHHBIMU;

1) KOH(MJIMKTBI B TMPOLECCe MNPHUHATHSA YHPABICHYECKHX
peuwennii. OTBeT: 0

59. Ilox ri06ajJbHBIMHA KOH(JIMKTAMHA NOHUMAIOT:

a) KOH(DITUKTHI MEXKIY PETUOHAMH,

0) KOH(IUKTB, OOYCIOBIEHHbIE TJ00AJBPHBIMH MPOOJIEMaMH COBPEMEHHOCTH,
3aTparvBaroOIINe WHTEPEChl BCETO 4YEJIOBEYECTBA U HECYIIUE YIPO3y CYIIECTBOBAHUIO
LIMBUJIM3AI1H;

B) KOH(IUKTHI, OOYCIOBICHHBIC TJIO0ATBHBIMU MpPOOIEMaMH COBPEMEHHOCTH U
BO3HUKAOIIHAE MKy MUPOBBIMH COOOIIECTBAMH;

T') KOH(DIUKTHI, CBA3aHHbBIE C MPUPOIHBIMU KaTacTpohaMu;

) KOHQIHMKTBI, KOTOPbIE HECYT YIrpo3y CYIIECTBOBAaHHUIO
nuBmim3anuu. OTBeT: 0

60. IIpeamMeToM KOH(IMKTOJOTHH SABJISAIOTCS:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH M MEXaHH3Mbl BO3HUKHOBCHHSI
KOH()JIMKTOB, a TaK)Ke MPUHIIAITEI U TEXHOJOTUU yIPABICHUS
UMU; B) MOOBIE CTONKHOBeHUs. OTBeET: 0

61.Conno-0uosiornyeckasi TeOpusi KOH(PJINKTA BLIBOAUT €ro NPUYMHY U3:
a) COLMAIBHOTO HEPABEHCTBA JIFOJICH
0) eCTeCTBEHHON arpeCCUBHOCTH YeJIOBEKa BOOOIIIE
B) HECOBEPIICHCTBA  YEJIOBEYECKOU
ncuxuku OTBer: 0

62. Yrto sABAAeTCS YHUBEPCAJBHBIM HCTOYHHKOM BCeX JIKOHOMHYECKHX
KOH(}JIMKTOB:

a) HEXBaTKa CPEJICTB K CYIIECCTBOBAHHIO

0) neHbru

B) MPECTUXK

)
BJIACTh
OrtBer: a
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63. 3abnaroBpeMeHHasi NMOAT0TOBKA BO3MO’KHOTO OTCTYIJICHUSI Ha
NO/AT0TOBJIEHHbIE MO3UIIUH — ITO:

a) peyiekcuBHas 3ammmTa

0) peaexcuBHOE yIpaBiIeHHUE

B) pehIECKCUBHBIN MPOTHO3

OTser: a

64. Kakasa nuiaemma BbIOOpa MogeaM NoBeleHUs 0osiee BCero THNHYHA /ISl
KOH(JIMKTA: a) CTpeMJIeHHe — HU30eraHnue»

0) IBOMHOE «CTpeMyIeHne — HU30eraHue»

B) n3beranue —
nu3zberanus» OTBeT: 0

65. Crparermyeckue MeTOAbI paspelieHUs] KOH(JINKTA:
a) MJIaHUPOBAHUE COLUAIIBHOTO Pa3BUTHS
0) KOHKpETHBIC TPEOOBaHUS K padOTe KaKI0TO
B) CUCTEMA MTOOLIPEHNUS 32 HHULIUATUBY
r)
T0OPOCOBECTHOCTh
OTtBeT: 2,0, B

66. B xakom ciyuae KOH(PJIMKT pacCMaTPUBAETCS HA NMCUXOJOTHYECKOM YPOBHE:
a) KOoraa B €ro OCHOBC JICKAT JIMYHBIC ITPOTHUBOPCUU
0) TakuX CITy4aeB HET
B) Korgja B €ro OCHOBE JIeKaT TIPYIIIOBbIE
npotuBopeuns OTBer: a

67. Ilongep:kaHue COTPyAHHMYECTBA KaK (popMa mpeaynpe:kIeHusi KOHQPJIMKTOB
NpeAcTaBJsieT c000i NeATeTbHOCTD:

a) M0 YKPEIUIEHUIO HEUTPaJIbHBIX WIH JPYKECKUX B3aUMOOTHOILIEHUH

0) MO peryysiiy B3aUNMOOTHOIICHHIA

B) TIO BBIIBWKCHHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKUPOBATh arpecCHBHEIC
HamepeHus OTBet: a

68. UepenoBaHue ITANOB pa3BUTUS KOHPJIMKTHONH CUTyallMU:
a) MPOU3BOJILHO
0) He 0053aTeILHO
B) 00s13aTeIIbHO
nocienoBareiabHo OTBeT: 0

69. 3abacToBOYHBINH KOMHUTET MOKHO ONpPeIeUTh KAK:
a) OpraHu3aTop KOH(MIMKTA
0) moacTpexaTenb KOHGINKTA
B) MOCOOHUK
KoH(uuKkTa OTBET: a

70.  PoJieBoe noBeaeHHE YYACTHUKOB KOHQIUKTA 1IeTePMUHHPOBAHO:
a) CBOMMU COLUATbHBIMU (QYHKIUSMU U POJIBIO
0) THIYHOCTHBIMU OCOOCHHOCTSMHM
B) CBOMMH MUHTEpPECAMHU
T) CUTyanuen
1) HaMEpPEHUsIMU
omnmoHeHToB OTBeT: a, 0, B, I', 11
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71. Hopma kak ¢akrop mnpeaynpexaeHusi KOHQPJIMKTOB TMpPeANoaraer
omnpeaejieHHoe Bo3aeiicTBue. Kakoe: a) ieHHOCTHOE

0) nIpuHYIUTEIHHOE

B) HH(OpMaIMOHHOE

OtBeT: 2,0, B

72. H3xuBaHHe «CYOKYJAbTYPbl HACWIHSD» KaK MeTOJd MNpeaylpexIeHus
KOH(JINKTOB SIBJISIETCSH:

a) COIMAJIbHBIM

0) IMCHXOJIOTMYCCKUM

B)
KYJIbTYPHBIM
OTger: a

73.  CoBpemeHHasi TeOPUS KOH(PINKTA HCXOIUT U3 PAIA NOCHLIOK:

a) KOHQJINKT — €CTh HANpsOKEHHOCTh, Jaedopmainus BHYTPU CHCTEMBI, COLUATHHOE
OencTBue

0) KOH(IUKT MPHUCYIL YETOBEKY, KaK U BCEM KUBOTHBIM

B) KOH(PJIUKT PyHKIIMOHAJIEH JIJIsI COITUATBHBIX CUCTEM,

') co3uIaTelIeH

1) KOH(JIMKT TPOMCXOAUT W3-3a pa3leieHUs JIIoJeH Ha
kiaccel OTBeT: a, 0, B, T, 11

74.  Iloakyn, KyJyapHble MeperoBOpbl, 00MaH XapaKTePHbI JJIs1 KAKOro MeToaa
pa3speleHuss KOH(QJIUKTA:

a) «CTJIaXXHBAHUE

0) «CKPBITBIX IEUCTBUI»

B) «OBICTpPOTO
pemenus» OTBeT: 0

75. Jlumo, KoTOpoe MOATAJIKHUBAECT JAPYIMX YYACTHUKOB K KOH(IHKTY
Ha3bIBAETCA: a) IOCPEIHUK
0) MOCOOHHK

B)
MOJICTPEKATEIh
OTtBeT: B

76.  Crtpecc, cOonpoBOKIAIOIIMI 110001 KOHPIMKT, HAKJIAABIBAET OTINEYATOK HA
€ro nmpoTekaHue. ITO CyKJAeHHE: a) He BEPHO

0) BepHO

B) 0TYaCTH

BepHO OTBeT: 0

77.  MeToa NpaKTHYECKOH IMIIATHH 03HAYACT:

a) MHOT0OOpa3HOe BO3/ICHCTBHE HA ONIMTOHEHTA

0) UCTIONIb30BAaHUE JINYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

B)  IICHUXOJOTHMYECKYIO  «HACTpPOHKYy»  Ha
ornmnoHeHTa OTBeT: B

78. K npocroii popme natanorudeckoii KOHGPIUKTHOCTH OTHOCAT: a) caboTax
0) mpoTecT
B) OOMKOT
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OtBeT: 2, B

79. I'paguenT wu30eraHus pacrer ObICTpee TpaJMeHTa CTpPeMJeHUus. IJTO
Cy:K/IeHHe: a) HE BEPHO
0) BEpHO
B) OTYACTU BEPHO
OtBeT: 6
80. Bo03MOKHOCTB «0ecnpeaAMeTHOr0» KOH(PIUKTA:
a) peasibHa B psijie CIy4yaeB
0) UCKITFOUYCH
B)
peajibHa
OrtBer: a

81. IlpeaxoH(IMKTHasi CHTyalus — 3TO:

a) HapaCTaHHuC COI.IPIEUIBHOﬁ HAIMpPsSPKCHHOCTU MCKAY OIIMOHCHTAMU — MOTCHIHAJIbHBIMU
YYaCTHUKAMHU KOH(IIUKTA U3-32 BO3HUKIIHUX IPOTUBOPEUNH;

0) MCIOJIb30BaHUE Yrpo3bl KaK Crocoda BO3ACUCTBHUS Ha OINIMOHEHTA MpPU HPOBEICHUH
IIEPEroBOPOB;

B) JeicTBUE, KOTOpOE HAlpaBIEHO TPOTUB KOTo-IMO0
npyroro. OTBer: a

82.  CrumyiaupoBaHue KOH(JIMKTA NMpeANoJiaraer:

a) IeNCHaNpaBlIeHHbIE JEHCTBUS CyObeKTa yIpaBJICHHUS, HAIpaBICHHBIE Ha
BO3HMKHOBEHUE KOHCTPYKTUBHOTO KOH(IIUKTA;

0) yMBILUIEHHBIH CpBIB pabodero mpolecca B BUAE OTKa3a WIM HEHAJJIEXKAIIEro
HCIIOJHEHMS CBOUX 00sI3aHHOCTEH;

B) HAacTOH4MBYIO OOpbOy 3a CBOM HMHTEpECHl, NPOTHBOpEYAIUE
apyruMm. OTBeT: a

83. IIpeaymnpexneHue KOHGIMKTA NPeACTABJIAET COOOM:

a) IefcTBUSA yIpaBIIeHIa [0 HEJOMYLIEHUIO U HeTpanu3anuu (pakTopoB BOSHUKHOBEHHUSI
KOH(JIMKTA;

0) Haka3zaHHe NPOTUBOACHUCTBYIOIIUX ONIMOHEHTOB 32 yYacTHe B KOH(IIHUKTE;

B) MHUpPHOE YpPETyJMpOBaHHE BO3HUKIIMX MPOTHUBOPEUUMH JO Hayajga OTKPBITOTO
koHukTa. OTBET: a

84. K 3ranmamM KOH(INKTA OTHOCATCSH:

a) NpeIKOH(IMKTHAS CUTyalMsl; OTKPBITBIH KOH(UIMKT C WHUUACHTOM, 3CKajalued u
3aBeplleHUEM; TOCICKOH(IUKTHBIN MEPUOL;

0) BO3HMKHOBEHHME IPOTHBOPEUYMH, O3Tall TMONBITOK CHUXXEHHSI HANpsSKEHHOCTH,
HapacTaHue MPOTUBOPEUMH, pa3pelieHre KOH(IINKTA;

B) WHIIAICHT, dCKaJIaIms,
npumupenue. OTBer: a

85. Kommpomucc HeBO3MOKEH B KOH(IHKTE:
a) IICHHOCTEH;
0) UHTEPECOB;
B)
pecypcoB.
OrtBer: a
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86. IlpeaMeToM KOH(IMKTOJIOTHH SIBJISIOTCH:

a) 3aKOHOMEPHOCTH TOSIBJICHUS M Pa3BUTHUS KOH(MIMKTHBIX MPOTHBOPECUYHUH, TUHAMUKA U
HaIpaBJICHUS Pa3BUTHS KOH(MIMKTHBIX CUTYaIUi, CIIOCOOBI U METOABI MPOMUIAKTUKHY, PEIICHUS
U YIpaBJIeHUs KOH(PIUKTAMH;

0) MpUYMHBI BO3SHUKHOBEHHSI KOH(IMKTOB B Pa3HBIX COIMAIBHBIX cepax M CIocoObl HX
pa3peuieHus;

B) MPEANOCBUIKA 3apOXKICHHsS MPOTHBOPEYMH B Pa3IUYHBIX COIMAJIBHBIX CIIOSX
o01iecTBa, X MPO(QUIAKTUKA U pa3pelieHne MUpHBIM IyTeM. OTBeT: a

87. Kondaukrosiorns Kak HayKa BO3HUKJIA, BbIIEJUBIINCH U3 HAYK:
a) COIIMOJIOTUH U NICUXOJIOTUH;
0) ¢pmrocodun ¥ NOIUTOJIOTUH;
B) [Ie1arOruKu u
KyJnbTyposioruu. OTBer: a

88. NHumnaeHT B KOHQIUKTOJIOTHU — ITO:
a) ¢dopmanbHBIA TOBOJ, IO3BOJSIOMIUNA CTOPOHAM KOH(JIMKTa Ha4daTh OTKPHITOE
IIPOTUBOJICUCTBHE;

0) UCTUHHAS TPUYMHA BOZHUKHOBEHUS HENPUMUPHUMBIX POTHUBOPEUUIA;
B) OTpULATCIIBHOC BOCIIPUATHUC ‘ILCFO-HI/IGO MMpEeBOCXOACTBA WU
ycrexoB. OTBet: a

89.  OO0BexkTOM KOH(IMKTOJOIHH SABJISACTCH:

a) COIMAIBHBIM KOH(MIUKT Kak CHenupUYeCKUil BHUJ COIMATBLHOTO B3aMMOJEHCTBUS
CyOBEKTOB;

0) MEXJIMYHOCTHBIE KOH(MIMKTHI COCITY>KHUBIIEB B MPOIIECCE TPYAOBOM AESITEILHOCTH;

B) MOJUTHUYECKHE MPOTUBOPEUHNS Ha PA3HBIX YPOBHSX BJIACTH, BKIIOYAsT MEKyHAPOIHBIC

KOH(JTHKTHI.
OrtBer: a
90. IlepBblii 3Tan CTAHOBJICHUS KOH(PIUKTOJIOTMH XapPAKTePU3yeTCs:

a) popMHupoBaHUEM H pa3BUTHEM 3HAHUUN O MPHUPOJE, IPUHILIUIAX U BUJAX KOH(DIUKTOB;
0) mosiBIICHHEM KOH(DITMKTOJIOTHICCKUX TEOPUH M YACTHBIX KOHIICTIIINI;
B) U3y4YeHHEM KOH(IMKTa KaK CaMOCTOSITEIIbHOTO

spiaeans. OTBeT: a

91. IlogHATHe YPOBHSI B3aUMHOH OCBEIOMJIEHHOCTH CTOPOH — 3TO (yHKIHUA
KOH(pMKTA: a) MHQOPMAIMOHHAS;
0) npodunakTuyecKas;

B)
CUTHAJIbHAS.
Otser: a

92.  Yrto TaKoe TOJIePAHTHOCTH?

a) OTCYTCTBUE WJIM JIOBOJIbHO HE3HAYUTENIbHAs PEaKIMsl CTOPOH Ha KOH(IMKTOI'€HHBIN
dakrop;

0) pOCT HEIOBOJBCTBA, OTPHUIATEIBLHON TICUXOJOTUYECKOW HAMPSHKEHHOCTH U
JIECTPYKTHBHBIX COLMATIBHBIX CBSI3CH;

B) HEZ00pOCOBECTHOE UCIIOJIb30BaHUE OTKpBITOU
uHpopManmu. OTBeT: a

93. 3amopaxuBaHHMe KOH()IMKTA MpeanoJiaraer:
29



a) ero OTCPOUKY C COXPAHCHHEM MMEIOIINXCS TPOTHBOPEUNii;

0) uW3ydYeHHMEe BO3HHMKIIMX TMPOTUBOPEUMH [UIs ONpENeNieHHs HMX MpPUYUH |
POTHO3UPOBAHUS;

B) 3allpeT YMpaBIAIOLIETO CyObeKTa Ha yyacThe B KOH(QUIMKTE BO UM OO0IIUX
uHrepecoB. OTBeT: a

94. IlporuBopednsi MexkAy PaBHBIMH 10 TOJOKEHHUIO CYObeKTaMH — 3TO
KOH(IMKT: a) TOPU30HTAJIbHBIN;
0) MEeXTPYIIITOBOK;

B)
MOJTUTUYECKU .
OTtBer: a
95. Kpusuc B koHMKTOIOIMH NIpPeAcTaBIsIeT CO00i:

a) TOYKY CTCIICHW HapacTaHUs OCTPOTHI KOH(IIMKTA, TPH JOCTHIKCHHUH KOTOPOM
CUTyallds KapJUHAIBHO MEHSETCS B CTOPOHY OTCTYIUICHHS JIMOO MPUMEHEHHS CHIIBI; O)
COCTOSTHUE 3MOITUOHATILHOU Pa3psijIKy;

B) HEQJICKBATHYIO SMOIIMOHAIBHYIO PEAKINI0 Ha KOH(PIUKTOTCHHBIN (akTop.

OTtBeT: a

96. YesioBeka, KOTOPBIi He aJanTHPOBAJICH K COHHAJBHBIM LEHHOCTAM H
YCJA0BHSIM BILTOTH /10 MOJHOTO UX OTPUIIAHNS, HA3BIBAKOT: a) MaPTUHAIOM;

0) epeTuKoOM;

B)
METUATOPOM.
OtBeT: a

97. IleperoBopsl Kak cnocod pa3pemeHnss KOHQPJIUKTA MPeCTABISAIOT COOO0I:

a) BBIIBIKCHHE CBOMX TPEOOBAHMH KaXKJJOW U3 CTOPOH C OJJHOBPEMEHHOW TOTOBHOCTHIO K
KOMIIPOMHUCCY;

0) oOpallieHne 3a TOMOIIbIO TPETHEN CTOPOHBI;

B) 00s3aTeNbCTBA, JAaHHBIE yYaCTHUKaMU KOH(QIHMKTA, MO BOCCTAHOBJICHHIO MUPHBIX
oTHomeHui. OTBeT: a

98. HcnoJb3oBaHHe B Ipoliecce NMPOBeleHHs] MEePEeroBOPOB Pa3HbLIX MPHEMOB
JAaBJIeHHS, BKJIIOYAs YIPO3bl, — ITO: a) IPECCUHT;

0) MecTb;

B)
MaHUITY SIS
OtBer: a

99. Penerar npeacranisieT co00ii YesioBeKa, KOTOPbIii:

a) TIOCJIe BOSHUKHOBEHHS KOH(IMKTa CO CBOEH TpYMIIOH, BBHIIIENT U3 HEE M CTaJ BECTH
00pBOy U3BHE;

0) UMeeT 3aBbILLEHHBIA YPOBEHb NPUTA3AHUNL;

B) BBINOJHACT (YHKIMM TOCPEAHMKA B YPEryJIMpPOBaHUU KOH(IMKTHOU
curyauuu. OTBeT: a

100. YasTHMaTyMm —3T0:

a) Oe3anemUOHHOE TpeOOBaHME OJHOW CTOPOHBI KOH(MJIMKTa K APYrod C yrpo3oif
IPUMEHEHHUS PaIUKAJIbHBIX MEpP pa3pelleHus criopa pu HEUCIIOIHEHUH ATOr0 TpeOOBaHUS;
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0) dbopma HacwIMsA, KOTOPOM MPHUCYIIM 0CO0as JKECTOKOCTh M YyCTpallleHHe BO HMS
JOCTHIKCHHS CBOUX IIEJICH;
B) TOTOBHOCTb BOCIIPUHUMATD OyAyIIHE COOBITHS MAaKCHMAIBHO OObEKTUBHO.

CutyanuOHHBbIE 32124 H.

CuryanuonHas 3aaaya 1

HpenonaBaTenb Ha 3aHATHUHU ACJIaCT 3aMCUYaHUC CTy,Z[eHTaM 1o HOBOIIy HJIOXOI\/JI
MOCEIIAeMOCTH JIEKIM. B OTBET OHM yTBEpKIAIOT, YTO MOATOTOBITCS CaMOCTOSITEIIBHO IO
YUEOHUKY U «4y>KHM)» JIEKLIUSAM, a HallpacHO TPaTHTh BpeMsi OHM He HamepeHsl. [locne sToro
MPETno/IaBaTellb MPOBOJMUT OMPOC MO MaTepHaTy JEKIMH U BBHICTABIISACT TBOWKH BCEH TpYIIIIE.
I'pynma cTyeHTOB OTIpaBiseTcs K 3aBeAyrouieMy Kadeapoil 1 xainyeTcs Ha MpeB3sToe K HUM
OTHOIIIEHUE TIPETO1aBaTelIs.

Bomnpochr:

1. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHBIN MHLUACHT.

2. [Ipoananusupyire U OLEHUTE ACUCTBUSA YYACTHUKOB UHIUJCHTA IIPU YCIOBUHU.

3. Kaxkue myTtn ynpasnenus konumkToMm Bel npennaraere? ITajloH 0TBETOB:

1. KoH}pnuKT 00beKTUBHBINA. YUacTHUKaMU KOH(MIIMKTA SBIAIOTCS MPETOAaBaTeNb U
TpyIIa CTyACHTOB; BKJIIOUYECH B KOH(IHUKT 3aB. KadeIpoid.

2. [IpeniogaBaTenb MBITAETCS CBOK HEKOMIIETEHTHOCTBH JIEKTOpA KOMIIEHCHPOBATh

HEMEIJICHHO aBTOPUTApHBIM MeTofoM. CTyAeHTBl CBOE HAKOMMBIIEECS HEJOBOJILCTBO OT
nocerieHus JeKuui B ah(heKTHBHOM COCTOSTHHM BBICKA3bIBAIOT MPETIOAABATENIO U UITYT 3aLIUTy
y 3aB. Kadeapoi.

3. Bapuant a) — 3aB. kadeapoill pasroBapuBaeT C TPYIIOW CTyAEHTOB 0e3
IpenoaaBaTessl, HaXOJUT KOMIIPOMHCC CO CTYJCHTaMH, 00eI1asi IPUCYTCTBOBAThH Ha CIIETyIONeH
JIEKIIMY ¥ Ha3HA4YaeT BpeMs JJIsl IOBTOPHOT'O ONpOca MaTepHaia JaHHOH JICKIIHH.

Bapuant 0) — B pazroBope ¢ npenojaBaresiem 3aB. KaQeapoil aHaIM3upyeT TEKCT JSKIHH
¥ Marepuall y4eOHHMKa MO TeMe M YKas3blBaeT Ha HEOOXOJMMOCTh Tepexoja Ha MpOOJIEMHBIC
JCKITHH.

CuryanuoHHas 3ajga4a 2

[IpenonaBaTens 3aMemiaeT 3aHITHS MOJIOAOTO accUcTeHTa. llpemyaraer cTyneHTam
BBITIOJIHUTh  CAMOCTOSITETIbHYIO paldOTy, WCHOJIB3ysl 3HAHWS W TPAKTUYECKHE YMEHUS
OpebIIyIIero MaTepuana. Pe3ynbTaThl MMOKa3bIBalOT, YTO CTYACHTHI HE BIAICIOT UM.
[IpenogaBaTenio CTaHOBUTCS SICHO, YTO HEOOXOIUMO MTOBTOPHOE U3YUEHUE MaTepHalia.

Bonpocsr:

1. [Ipoananu3upyiTe U OUEHUTE ICUCTBUS YYaCTHUKOB CUTYalUH.

2. Kak nmoctynuts B 3TOM CUTyallMy NpernogaBaTento?

3. Kak 3To caenaTh TaKTUYHO, UTOOBI HE YPOHUTH YECTh MOJIOAOTO KOJIIETH? DTAJIOH
OTBETOB:

1. Koudaukr cyObexkTuBHbIN (ciydaiinbiii). [IpenogaBatens HEOXKUAAHHO Yy3HAN O

HErOTOBHOCTH CTYJEHTOB K BOCHPHUATHIO HOBOro Marepuana. CTyAeHTbl TakXke€ HE CMOIJIHU
00BEKTUBHO OLICHUThH CIIOKHUBIITYIOCS CUTYAIIHIO.

2. Hpenoz[aBaTeJno H606XOI[I/IMO INOBTOPHO O6yLII/ITB CTYACHTOB 3HAHUAM U
MPAKTUYCCKUM YMCHUSAM.
3. HOBTOpHOG O6yLIeHI/I€ BO3MOJKHO IMTPOBECTU C UCITOJIB30BAHUCM AKTHUBHBIX METOJ0B

00y4eHHs U TIOKa3aTh C UX MOMOILBIO BAXKHOCTh 3aKPETICHUS IPOIACHHOTO MaTepurania.

CuryanuoHHas 3ajgayda 3.

Bl yTBepkAeHBI B 3aBEIyIONIETO OTACIECHHUEM, B KOTOPOM CJIOXKHJIACh KpUTHYECKas
CUTyalus. 3aMeHa PYKOBOJMTENS MTPOU3BEICHA C ISNIbI0 pa3penieHus KoHpaukTa. KomiekTus ¢
Bamu He3nakoMm. Bl roToBHUTECH K TIEPBOI BCTpeUe C MOJYMHEHHBIMH.
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Bonpocsr:
1.Kakue neiictBus Bol npeanpumere ¢ 1eibio pazpenieHus KoHPIuKTa?

2. Jaiite ompeneneHue TOHATHS «KOH(DIUKT» H YKOKHUTE CTPYKTYpPY
KOH(JINKTA.

3. Bri6epuTe cTpaTeruro moBenaeHus Mpu KOHPIUKTE U 000CHYHTE CBOM BBIOOP.
JTaJI0H OTBETOB:

1. Brauane He0OX0aUMO BBISIBUTH AJIEMEHTBI CTPYKTYPhI KOH(MIUKTA (OOBEKT, WIN

OpUYMHY KOH(DIUKTA, LETHM M MOTHBBl KOHQIMKTYIOIIMX CTOPOH, IOBOJ CTOJKHOBEHUS
KOH(DJIUKTYIOIHMX CTOPOH). 3aTeM IeJIecOo00pa3HO TMEepPerTH K YCTpaHEHHUIO, HACKOIBKO 3TO
BO3MOXHO, CTPYKTYPHBIX 3JI€MEHTOB KOH(QIIMKTA, TOMHS, YTO KOH(DIUKT paspemaercs He
BOJIEBBIM PELICHHEM UM YTOBOPaMH, a yCTPAaHEHHEM AJIEMEHTOB CTPYKTYpPbl KOH(IUKTA.

2. KOH(I)HI/IKT—CTOJIKHOBGHI/IG MMPOTHUBOIIOJIOXKHO HANpPaBJICHHBIX, HCCOBMCCTUMBIX
Ipyr C JPYyroM TEHIEHIMM, OTAENBHO B3ATOTO 3MH30/la B CO3HAHUH, B MEXKIUYHOCTHBIX
BSaHMOHCﬁCTBHHX W MCKIIMYHOCTHBIX OTHOIICHUAX HHANBUAO0B WX T'PYIIT Hmﬂeﬁ, CBsI3aHHBIX
C OTPHILATEIbHBIMU MEPEKUBAHUSIMHU.

Crpykrypa KOH(IHKTA:

. 00BbEKT KOH(IMKTHOW CHUTYyalMH, CBS3aHHBIA JHOO C TEXHOJOTHYCCKUMU U
OpTraHHU3allMOHHBIMAU TPYAHOCTAMU, JII/I60 CcO CHCHI/I(bI/IKOﬁ JCJIOBBIX U JIMYHBIX OTHOLIECHUN
KOHQIUKTYIOIIUX CTOPOH, || 11eNn, CyObeKTUBHBIE MOTHBBI €r0 YYaCTHUKOB, 00YCIIOBIEHHBIE UX
B3riisigaMu U y6e)KI[eHI/ISIMI/I, MaTCpHaJIbHBIMHU U JYXOBHBIMU UHTCPCCAMU,

. OTIMOHEHTHI, KOHKPETHBIE JIUIA, IBIISIONINECS €r0 YYaCTHUKaMH,

. MOJIMHHBIC IPUYNHBI, KOTOPBIC Ba’)KHO CYMCTh OTJIMYUTL OT HCIIOCPCACTBCHHOI'O
MOBOJIa CTOJIKHOBEHHSI.

3. Crunsb cotpyaauuectsa. Cienyst 3TOMy CTHIIIO, BBl aKTUBHO yYacTBYETE B pa3pellieHUN
KOH(JIMKTa U OTCTaWBaeTe CBOM HMHTEPECHI, HO CTApaeTech MPU ITOM COTPYAHHYATH C IPYTHM
YEJIIOBEKOM. DTO XOpOIIUN crmoco0 Moucka 00OIAOBBITOAHOTO pe3yjibTaTa U yAOBICTBOPEHUS
HMHTEPECOB BCEX CTOPOH. TaKoW MOAXO UCTIOIb3YyETCs, ECIIN:

. peleHre mpooIeMbl OUYeHb BaXKHO JIJIs1 00€UX CTOPOH U HUKTO HE XOYET MOJTHOCTHIO
OT HEro yCTPaHUTKCH,

. y Bac €cTh BpeMsi mopaboTaTh HaJl BO3HUKIIEH MPOOIeMOil (3TO XOPOIIHiA MOAX0.T
K pa3pelieHuio KOH(INKTOB Ha IMOYBE JOJTOCPOYHBIX IIPOCKTOB),

. 00e BOBIICUYECHHBbIE B KOH(DIUKT CTOPOHBI 00IAJAt0T PAaBHOW BIACTHIO MU XOTAT
HUTHOPHUPOBATH PAa3HUILY B IMOJTOXKCHUU IJI TOTO, 4TOOBI Ha PaBHBIX UCKATh PCHICHUC HpO6J’ICMI)I.

CuryanuonHas 3axaya 4

[Ipunumas Ha paboTy coTpyaHMKa, pykoBoautenb AO mooOemian yepe3 JgBa Mecsia
NEPEBECTH €r0 Ha BBIIIECTOSIIYIO0 JOJDKHOCTh. [l0 MCTeueHMM yka3aHHOTO cpoka oOeliaHue
PYKOBOJUTENST HE BBIMOJIHEHO. MOXKHO JIM ONHMCAHHYIO CHUTYalUIO WICHTU(UIMPOBATH Kak
KOH(QIMKTHOE B3auMmojnelcTBue? EciM HET, TO KakoBbl NMEPCHEKTUBBI Pa3BUTHS ONMHMCAHHOMN
CUTyallMH B KOH(IIUKT.

OtBer

IToka emié€ 310 He KOH(UIUKT, HO €CJIM PYKOBOAUTEINb HE HAUAET BO3SMOKHOCTH BBIITOJIHUTD
o0emanne, TO BO3HUKHET KOH(IMKT IO THUIY «IMYHOCTh (COTPYIAHHMK) — Trpynma (amreka),
UCTOYHUKOM KOTOPOTO SIBJIIETCSI HEONPEAEICHHOCTh MEepCIeKTUB pocTa. Ecnu coTpyaHuk He
MUMEET MEePCIIEKTUBBI POCTA MIT COMHEBAETCS B €€ BO3SMOXXHOCTH, TO padOTaeT OH 03 SHTy3Ha3Ma,
a TPyIOBOM MHpOIleCC CTAHOBUTCS ISl HETO TATOCTHBIM M OECKOHEYHbIM. B Takux ycloBHsAX
BEPOSITHOCTh KOH(IUKTa Hambosiee oueBUAHA. Takke y OOMaHYTOTO COTPYJHHKAa MOXKET
BO3HUKHYTh BHYTPUJIMYHOCTHBIH KOH(DIUKT H3-3a HEBO3MOXKHOCTH YAOBJIETBOPUTH CBOHU
aMOMIIMK, KOTOPBIM MOKET Pa3BUTHCS BIIOTH O HEPBHOTO CPhIBA U JeNpeccuu. [l anTeku 31o
OyZIeT NecTpyKTUBHbIN KOHQIIUKT — COTPYIHUKH NEPECTAHyT JOBEPSTh PyKOBOACTBY, KOTOPOE HE
BBITTOJTHSET oOemanmii. [103ToMy pyKOBOIAHMTEINIO ClIeAyET IMOO BHIITOJIHUTH CBOE 0OeIIanue, Tmoo
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COBMECTHO C COTPYJHUKOM HaWTH KOMIIPOMHMCCHOE pellleHue (yBEIMYUTh 3apIuiaTy, BbLIATh
IIPEMHUIO, TIOCTABUTH BO INIABE KPATKOBPEMEHHOT'O IIPOEKTA).

CurtyanuonHasi 3a1aya 5.

Bpauu-cromaTonoru ¢ 5-nmetHuM craxkeM padotsl, A., C. u b., penmmim oTKphITh YaCTHYIO
CTOMATOJIOTUYCCKYHO KIIMHUKY. I[ena HC MOomuinM Mu3-3a TOro, 4YTO CKOPO Yy HHX IMOABUIIUCH
B3aUMHBIC TIPETEH3MH W KOHQIHMKTHI. A. Hajesscs Ha Ooybliol koMmMmepueckwit ycmex. C.
coOupalicsi peanu3oBaTh B JIEYEOHOM TPOIIECCE CBOM HOBATOPCKHE UICH M 3aHITHCS HOBBIMH
WHTEPECHBIMH pa3paboTkamMu B 00JacTH cromaTtosioruu. b. pamoBancs, 4to Temeps OH OyneT
pacmonaratb CBOMM BpeMeHeM, paboTas Ha ceOs, a He Ha TOCYIapCTRBO.

Bonpoc: [aiite xapaktepuctuky KoHpIuKTa. [IpeaoxxuTe cTpaTeruio ero pa3penieHusl.

JTaJIOH OTBeTA:

DTO MEXJIMYHOCTHBIN KOH(IUKT JECTPYKTHUBHBIM TO HCXOIY, TOPHU3OHTAIBHBIA (IO
BOBJICYCHHOCTH B KOH(DJIMKT MpencTaBUTENeH OJHOTO  OPraHU3alMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIM MO JJIMTENBHOCTU TNPOTEKaHUs, CYyObEKTHUBHBIA (MCTOYHUK KOH(IMKTA —
JIMYHBIC KAa4YCCTBA, UHANBUAYAJIbHBIC OCO6€HHOCTI/I, HUHTCPCChI y‘IaCTHI/IKOB);

[IpenmnoutuTenbHbl HMHTETPATUBHBIE WJIM KOMIPOMHUCCHBIE pEIICHUS, CO3/a0IIue
BO3MOKHOCTD ITOJIHOM MJIM YaCTUYHOU pcaimn3an UHTCPECCOB CTOPOH.

CurtyanuoHnHasi 3a1a4a 6.

Crapmas cectpa A. B KaTeropu4Hou (opme mopydaet mosonou cectpe H. 3ameHuTH
3aboneBiyo C. Ha BockpecHOM fexxypcTtBe. Ho y H. npyrue mianbl Ha BBIXOHbIE, CBA3aHHBIE C
pelieHreM JUYHBIX Ipobsem. Crtapinas cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pa3peIeHHs.

JTaJIOH OTBeTA:

DTO MEXJIMYHOCTHBIN KOH(IUKT, AECTPYKTHUBHBIM MO HCXOMYy, BEPTHKAIbHBIN (10
BOBJICUEHHOCTH B KOH(DJIMKT TNpPEACTaBUTENICH pa3IUYHbIX OPraHMU3allMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIN MO [IUTETbHOCTU MPOTEKAaHMS, CYObEKTHBHBIA (MCTOYHUK KOH(MIUKTA —
JIMYHbIE KayecTBa, MHAMBHUYyalIbHbIE OCOOCHHOCTH, HHTEPECH] yYaCTHUKOB). [IpennouTuTenbHbl
WHTErPATUBHBIE WJIM KOMIIPOMHUCCHBIE PEIICHUS, CO3AAOLIMe BO3MOXKHOCTh IOJHOM WU
YaCTMYHOM peain3aliii HHTEPECOB CTOPOH.

CuryanuoHHas 3ajgayda 7.

I'naBHBIN Bpay U 3aBeyrolIast OTIEIEHUEM PEIIA OTKPBITh KOMMEPUECKUE MajaThl s
YKPEIUIEHUSI MaTepuaibHO-TEXHUYECKOU Oa3bl 00IbHUIBL. YTOOB! yBEIUUNTh NPUOBLIb, IITaBHBIN
Bpay NpeyiaraeT BI0XKUTh JeHbIH B 3aKyIIKY IOPOTOCTOSIIET0 000pYJ0BaHUs, KOTOPOE TO3BOJIUT
yIydmTh 3()(HEeKTUBHOCTH JIeUeOHOTo mporecca. A 3aBeAyronias OTACICHHEM CUYUTAET, UYTO
CpeICTBa HAJ0 TPAaTUTh Ha KaNUTAJIbHBIH PEMOHT KOMMEpPYECKMX MajaT M Ha YCIyrd
KBaJTM(HUIIMPOBAHHOTO BPauyeOHOTO U CECTPUHCKOTO IepCcoHaa.

Bomnpoc: JlaiiTe xapakTepuCTHKY KOH(IJIUKTA, IPEUIOKUTE CTPATETHIO €r0 pa3peleHHs..

JTaJIOH OTBeTA:

OTO MEXIUYHOCTHBIA KOH(IIUKT, KOHCTPYKTHUBHBIH TII0 BO3MOXHOMY HC-XO.y,
BEPTHUKAJIbHBIN (110 BOBJIEYEHHOCTH B KOH(QIIMKT MPEACTABUTENEH pa3InYHbIX OpraHU3alMOHHbBIX
YPOBHEW), KpaTKOBPEMEHHBIM M0 JUIMTENbHOCTH NPOTEKAHUS, CYOBEKTUBHBIH (MCTOUHUK
KOH(JIMKTa — JIMYHBIE MNPEICTABICHUS CTOPOH KOH(DIMKTAa O CpeACTBAaX JOCTHXKEHUS OOIIUX
neneit). IIpeAnoyTUTENbHBI WHTETPATUBHBIE MM KOMIIPOMUCCHBIE pEIIEHHs, CO3Jaroliue
BO3MOHOCTb MOJTHOM MJIM YaCTUYHOM peaan3alii UHTEPECOB CTOPOH.

CuryanuonHas 3axava 8.

Y 3aBenymlomero KOCMETONOrM4eckuM LeHTpoM C. mosBUIach BO3MOXKHOCTb
KOMaHJIUPOBaTh OJHOIO M3 COTPYAHMKOB B HMramnio 1 OBIaeHUS HOBBIMM METOJHMKAMU.
[Tperennentamu Ha moe3naky ctanu I1. u WM.; II. — Gonee KOMIETEHTHBIHN, MEPCIEKTUBHBIN H
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TBOPYECKU MBICITSIIMNA COTPYAHUK, a VM. XOopommil uCnoaHuTeNb, HO 3a Hee mpocuia B., ubs
nojepkka C. HyXHa sl IpuoOpeTeHHsI KOCMETHYECKUX CPEACTB. XO0TS BCE COTPYIHUKHU LIEHTpA
CUMTAIOT, 4TO B UTamuio nomxua noexars 1., HagaIbHUK MOANEPKUBAET KaHAUAATYPHI M.
Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €r0 pPa3peIeHHs.
JTaJIOH OTBeTA:
OTO BHYTPWIMYHOCTHBIA KOHQIMKT, JECTPYKTUBHBIM TIO0 HCXOAY, 3aTSHKHOH II0
JUINTENILHOCTH MPOTEKaHUsl, CyObEKTUBHBIA (MCTOYHUK KOH(IMKTA — IIPOTUBOPEYUBLIE JTUUHBIE
MHTEPECH] 3aBEAYIOLIETO LIEHTPOM). IIpenouTuTeIbHO KOMIIPOMHUCCHOE PELICHHUE.

CuryanuonHasi 3a1a4a 9.

Bo Bpems 3x3aMeHa, KOTOPbIN MPUHUMAET AOLEHT Kadeaphl, OJHA CTYIEHTKA YEM-TO «HE
NOHPABUJIACh» K3aMEHATOpy (HampuMep, 3aluia B KOMHATy, TPOMKO CTyda KabiyKaMmu, OT Hee
naxjio JOporuMu nayxamu). Bel (mpernopaBarenb) NpUCYTCTByeTe Ha SK3aMEHE, CTYACHTKa
yuyujgach y BaCc Ha «OTIMYHO». B 3aueTHONH KHMXKKE y HEE HET YETBEPOK. OJK3aMEHaTop
IpeIHaMEPEHHO (BBl 3TO YYBCTBYETE) 3aJJa€T CIIOKHBIE BOITPOCHI, YTOOBI TOCTABUTH €M 4, a MOXKET
u 3 Oamna.

Bonpocsr:

Omnpenenure, KAKOMY THITY KOH(JIMKTOB COOTBETCTBYET JJaHHAS CUTYALIHsL.
[Ipoananu3upynTe U OIICHUTE NCUCTBHUS YUaCTHUKOB KOH(IMKTHON CUTYAIIHH.
Kax noctynuts B 3TOM cUTyaluy npenoaaBareo? ITaJa0H OTBETOB:
KoH(UKT CyOBEeKTUBHBIN; BO3HUK 10 CITy4YaiHOMY TTOBOJTY.

2. CryneHTKa MOIJIa U HE TMOHATh MPUYMHY KOHQIIMKTA, TOIEHT, MPHHUMAIOIIUN
9K3aMeH CyObEKTHBHO OTHECCS K CTYJEHTKE C HeNpusa3Hblo. [IpenogaBaTens B JaHHON CUTyalluu
00BEKTHBHO OIICHUBAET OOCTAHOBKY.

3. [IpenogaBaTento HyKHO OpraHM30BaTh AMAJIOT C JOLIEHTOM, MCIIONb3Ysl OJUH U3
METOJIOB MOTaIleH s KOHGINKTA U, HAaTPUMEP, 3aKOHYUTH TPUEM IK3aMEHa Y CTYACHTKH CAaMOMY .

—_ 0 DN =

Curyauuonsnas 3agaya 10.

[IperonaBaTens MPOBOAUT 3aHATHE CO CTYICHTAMH, 3aKaHYHMBAsI €T0 BOIPOCOM TIO TEME.
B 310 Bpems Bxoaut 3aBenyrouuii, npodpeccop. OH MPOBOAUT MOBTOPHBIN OMPOC CTYJIEHTOB U
BBICTABJIAAICT B BCAOMOCTU CBOM OILCHKH, KOTOPBLIC OKAa3bIBAOTCA HHIKC IICPBLIX. CTYIIGHTI)I
HEJIOBOJIBHBI.

Bomnpocer:

l. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHAsI CUTYaLHsL.

2. [Ipoananu3upyiTe U OUEHUTE ICMCTBUE YYACTHUKOB CUTYAILUH.

3. Kakue nyTu ynpasieHus cuTyauuei Bel Ipeanosaracte? Taa0H 0TBETOB:

1. Kondmukr o0vexkTuBHBINA. [lpuumHa: HEKOMIIETEHTHOCTh TPETOAAaBATENs |
HENpUA3Hb 3aBEAYIOIIEro Kadeapoi K ’TOMY IpernoaBaTelIio.

2. 3aB. kxadenpod IMYHYI0 HENPUSA3Hb K TPENOJAaBATEII0 BBHIHOCHUT B TPYIIIY
CTYJIEHTOB, CTYIEHTBI IICUXO0JIOIrMYE€CKH HACTPOEHBI HA 3alIUTy IPENOAABATES.

3. [IpenonaBaTento HEOOXOIMMO MOMNBITATHCS HATAAUTh JUAIOr C 3aBEAYHOIIUM

Ka(l)erOﬁ, CTYACHTaM IIOIIbITAThCA O6I>$ICHI/ITB, 4qTO 34aB. Ka(l)e,upoﬁ OYCHb CTPOI'O OLICHUJI 3HAHUA,
9TOOBI OHH MOTJIH JIydlI€ NOATrOTOBUTLECA K HTOTOBOMY 3K3aMCHY.
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Kputepuu u mkana oneHuBaHUus KOMIETEHIIUHA HA Pa3JIMYHbIX 3Tanax ux popMUpPOBaHUS
KPUTEPUU ONEHUBAHUSA OTBETOB HA YCTHBIE BOITPOCHI

Ne ni/m Kpurepun oneHuBanus Ounenka
1. 1) mOMHO W apryMEHTHPOBAHO OTBEYAET IO COAECPKAHUIO | OTIIMYHO
3aJJaHus;
2) oOHapyXMBaeT MOHMMaHUE MaTepuaisa, MOKET 000CHOBAThH
CBOU CYXJEHUS, MPUMEHUTb 3HAHUS HAa NPAKTUKE, MPUBECTU
HEOOXOJUMBIE TPUMEPHI HE TOJBKO IO YYEOHUKY, HO H
CaMOCTOSITEJIbHO COCTaBJICHHBIE;
3) uznaraer MaTepua ocJIeJ0BaTEIbHO U IPABWIIBHO.
2. CTYZACHT J1aeT OTBET, YJIOBJIETBOPSIOIINI TEM K€ TPeOOBaHUAM, | XOPOILO
9TO U JIJIS1 OLIEHKH «5», HO JTOIyCKaeT 1-2 ommoOKu, KOTOpBIE caMm
e UCIPaBJIsIeT.
3. CTaBUTCS, €CIIU CTYJEHT OOHApyXKMBAeT 3HAHUE M MOHHWMAHUE | YAOBIETBOPUTEIHHO
OCHOBHBIX MOJIOKEHUH JaHHOTO 3aJ]aHUs, HO:
1) uznaraer mMaTepuang HENOJHO M JOMYCKAaeT HETOYHOCTU B
OTIpeIeIeHUH MOHATUH WM GOPMYIMPOBKE MTPABUI;
2) HE yMeeT J0CTaTOYHO IIIyOOKO M J0Ka3aTebHO 00OCHOBATh
CBOU CYXK/I€HUS U IIPUBECTU CBOU NPUMEPHI;
3) wu3naraer wmaTrepuall HEMOCIEAOBATEIIbBHO M JIOMyCKaeT
OLINOKHU.
4. CTYJEHT OOHapyKMBaeT HE3HAHNE OTBETA HA COOTBETCTBYIOLIEE | HEYAOBIETBOPUTEIBHO
3aJjaHue, I0MyCKaeT OMNOKHU B (JOPMYJIUPOBKE ONpEAEICHUN U
MpaBWJI, UCKAXKAOILIME UX CMBICII, 0ECIIOPSAI0YHO U HEYBEPEHHO
u3JaraeT MaTepuan; OTMEYaloTCs TaKue HEJOCTaTKH B
MOATOTOBKE  CTYJIEHTa, KOTOpbIE SBISAIOTCS  CEPbE3HBIM
NPEMATCTBUEM K YCIEIIHOMY OBJIAJCHUIO TOCIEIYIOUNM
MaTepPUATIOM.
KPUTEPUU OLNEHUBAHMUS PE3YJIBTATOB TECTUPOBAHUSA
IJJQH TeCTOBbIe HOPMBbI: % NMPaBUJIbHBIX OTBETOB oleHKa/3a4eT
1 85-100 % OTJIMYHO
2 70-84% XOpOLIO
3 51-69% YJOBJIETBOPUTEIHHO
4 meHee 50% HEYJOBJICTBOPUTEIBHO
KPUTEPUU OLNEHUBAHUSA PE®EPATA, TOKJIAJTIA
Ne i/m Kputepun onennBanus Onenka
1. OTBET apryMEHTUPOBaH, OOOCHOBaH M JlaHA CAaMOCTOATENbHAs | OTINYHO
OLIEHKA M3yYEHHOT'0 MaTepuaia
2. OTBET AapryMEHTHPOBAH, IIOCJIEN0OBATENEH, HO JOMYILIEHBI | XOPOLIO
HEKOTOpble HETOYHOCTHU
3. OTBET SIBJISIETCS] HEMOJIHBIM U UMEET CYLIECTBEHHBIE JIOTUUYECKHE | yIOBIETBOPUTEIBHO
HECOOTBETCTBUS
4. B OTBETE OTCYTCTBYET apryMEHTAlMsI, TEMa HE pacKpbITa HEYJI0BJIETBOPUTEIBHO
KPUTEPUU OLIEHUBAHMS JIEJIOBOM UT'PBI
Ne Kpurepun oueHnBanus Ouenka
n/n
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AkTHuBHasi pa0oTa Ha 3aHITHM, OTBET IOJHBIN, JOTHYECKH
MOCIIeIOBATENbHBINA, COOMIOaeTCs KyJNbTypa pedd, pedb
rpaMOTHasl, OTCYTCTBYIOT CJIOBa-«Ilapa3uThl», CTYACHT Oe3
3allMHKA OTBEYAE€T HAa BO3MOXKHBIE JIOMOJHUTENbHBIE BOMPOCHI
110 TEME.

OTJIMYHO

BricTaBisieTcs Ipu HaJIM4YMKU OJHOW-IBYX HETOYHOCTEN B OTBETE
U HENOCTaTOYHOM aKTUBHOCTM Ha 3aHATHU. Peub B 1enom
IPaMOTHAs; JOIIyCKAeTCs HEKOTOPAsk HEMOCIEI0BATEIBHOCTh B
OTBETE, HO JIMILIb HE3HAYUTEIIbHAS

XOPpOIIIO

BricTaBnsiercs B ciydasix, KOTJia: aKTHBHOCTH Ha YpOKe
MHHUMalbHAsl, pPE4Yb BBICTYMAIOUIETO COMBYMBAS, CTYACHT
MyTaeT TMOHATHUS, HE MOXXET OTBETHTh Ha JOMOJHHUTEIbHBIC
BOIIPOCHI IO TEME, B OTBETE OTCYTCTBYIOT JIOTMYECKHE U
NPUYHHHO CIICJCTBEHHBIC CBS3H, 8 TAK)KE UMEETCS HECKOIBKO
rpyObIX PaKTHUECKUX WM WHBIX OLIMOOK

YAOBJIETBOPUTEIBHO

BricTaBasercs B ClIy4dasaXx, Koraa CTYACHT OTKa3bIBACTCA
OTBCYATh UJIM OTBCYACT HC Ha SaﬂaHHHﬁ BOIIPOC.

HCYAOBJICTBOPHUTCIBHO

KPUTEPUM OLIEHUBAHHUS KOHTPOJIbHOM PABOTHI

Ne
n/n

Kpurepun oueHuBanus

Onenka

1.

WckmounTenbHble 3HaHUS, aOCONIOTHOE TOHUMAaHHUE CYyTH
BOIPOCOB, 0€3yKOPU3HEHHOE 3HAHHUE OCHOBHBIX TMOHATUH U
MOJIOKEHUH, JIOTUYECKH U JIEKCUYECKH TPAMOTHO U3JI0KEHHBIE,
coJlep)KaTebHble, apryMEHTUPOBAHHbIE W MCUYEPIIBIBAIOLINE
OTBETHI

OTIIMYHO

['myOokue 3HaHUS MaTepuana, OTJIMYHOE MOHMMAaHHE CYTHU
BOIIPOCOB, TBEPAOE 3HAHWE OCHOBHBIX IMOHATHU U MOJIOKEHHUMN
0 BOIPOCAM, CTPYKTYpUPOBaHHbIE, IOCIEIOBATENbHBIE,
TIOJIHBIE, IPABUJIbHBIE OTBETHI

XOPOIIO

TBepaple, HO HEJOCTATOYHO TIOJHBIC 3HAHWS, 10 CYTH BEpHOE
IMOHUMAHHEC BOIIPOCOB, B NCJIOM IIPABUJIIBHBIC OTBCTHI Ha
BOIPOCHI, HAIMYME HETOYHOCTEH, HEOpeKkHOEe oopMmieHne

YAOBJIETBOPUTEIBHO

Hemonnmanue cytd, OOJIBIIOE KOJIHYECTBO TPYOBIX OIIHMOOK,
OTCYTCTBHME JIOTMKH M3JI0KEHUs MaTepuaia

HCYAOBJICTBOPHUTCIBHO

KPUTEPUU OLIEHUBAHMS CTYJIEHUECKHX IMMPE3EHTAIIMIA

Od¢opmiienue ciiaiiioB ITapameTpbl

Odopmienune npe3eHTaIuu

[IBETAMH
aHUMaIun
OT COJIep KaHUS CIANI0B

Jnst 3aronmoBka — HE MeHee 24
Jns uadopmanuu He meHee — 18

CoOmroaTh €IUHOTO CTUIISE OOPMITICHHSL.

®oH HOMKEH COOTBETCTBOBATH TEME MIPE3CHTALINH

Crnaiig He TOJDKEH cozepkaTh 0ojiee TpeX 1IBETOB

@®oH W TEKCT JOIDKHBI OBITH O(GOPMIICHBI KOHTPACTHBIMHU

[lpu odopmieHnn ciaiia HCIOIB30BaTh BO3MOXKHOCTH

AHI/IMaIII/IOHHBIe 3(1)(1)6KTLI HE OOJI’KHBI OTBJICKAaTh BHUMAaHUC

Jlyurie ucrnosib30BaTh OMH TUN WIPU(TA
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Baxnyro wuHpOpManuio aydmie  BBACTATH  KUPHBIM
mpudrom, kypcuBom. [loguepkuBanuem

Ha cnaiine He momKHO OBITH MHOTO TEKCTa, 0()OPMIICHHOTO
IPOMHUCHBIMU OyKBaMU

Ha cnaiine He no/DKHO OBITH MHOTO BBIIEJIEHHOI'O TEKCTA
(3arosioBKH, BaxKHas HHPOpMALIHs)

CopepxaHue pe3eHTaluu

Craiin 1omkeH coep)kaTb MUHUMYM HH(pOpMamu
WNudpopmanus nomxHa ObITh M3J10kKEHA TPOPECCHOHATBHBIM
SI3BIKOM

CopmepkaHne TEKCTa JOJKHO TOYHO OTpaKaTh dTarbl
BBITIOJTHCHHOU PabOThI

TexkcT momxkeH OBITh PACTOIOKEH HA Claiiie Tak, 9TOObI ero
ya00HO OBLIO YUTATh

B comepkanum TekcTta JIOMDKHBI OBITh  OTBETHI HA
MpoOJIEMHBIE BOIIPOCHI

TeKkcT T0KEeH COOTBETCTBOBATH TEME IPE3CHTAIIUN

Cnaiinm He JOJDKEH CoAep)KaTh OOJIBIIOTO KOJHWYECTBA
uHpOpMaun

Jlydmie kiro4YeBbIE IMYyHKTHI pacrojaratb MO OJHOMY Ha
crnaine

CrpykTypa npe3eHTaIuu

[TpennovTuTebHO TOPH30HTAILHOE pacIoioKeHHe
uHpOpMaun

Haubonee BaxkHas wH(OpMAIUs JOJDKHA PACIONaraThCs B
IEHTpE

Haamuck momkHa pacnoiaraTbCst o1 KApTUHKOM

Jst obecrneueHust pa3zHoOOpaswsi ClIEyeT HCIOJb30BaTh
pa3HbI€ BUIBI CIANOB:

¢ Ta0IUIIaMu

C TEKCTOM

C IMarpaMMaMu

Ecnmu crynendeckass paboTa oTBe4aeT BCeM TPEOOBAaHUSM KpPUTEPUEB, TO € JaeTcs OlEHKa
otnu4Ho. Ecny mpu olleHWBaHWU TMOJOBHHA KPUTEPUEM OTCYTCTBYET, TO pabOTa OLIEHHWBAETCS
YJAOBICTBOPUTENIbHO. [IpM HE3HAYMTETHLHOM HAPYIICHUH WX OTCYTCTBHH KaKHUX-JTHOO
napaMeTpoB B paboTe, OHa OLEHUBAETCS XOPOIIIO.

KPUTEPUU U HIKAJIA OHEHUBAHUA PE3YJIBTATOB OBYYEHUA
ITPOMEXYTOYHOU ATTECTALIMU

MIyOOKO M MPOYHO YCBOWJ MPOrpPaMMHBIN Marepual,
MCYEPIBIBAIOIIE, MOCIEI0BATEIBHO, YETKO M JIOTMYECKH
CTPOMHO €T0 U3JIaraeT, yMeeT TECHO yBS3bIBATh TEOPHUIO C
NpaKkTUKOH, CBOOOJHO cHpaBiseTcs C  3ajayaMu,
BOIIPOCAMM M JPYTMMH BUJAMU IPUMEHEHHs 3HAHHM,
IIPUYEM HE 3aTPYIHSAETCS ¢ OTBETOM IPU BUJOU3MEHEHUH
3alaHui, HCIOJIB3YyeT B OTBETE€ MAaTepuan pa3IudHON
JUTEpaTyphl, MPaBUILHO OOOCHOBBIBAET  MPUHATOE
HECTAaHJApPTHOE pEIICHHE, BIANCET PAa3HOCTOPOHHUMH
HaBbIKAMU Y IIPUEMaMU BBIIIOJIHEHUS PAKTUYECKUX 3a]a4

Ne
e Kputepuu oniennBanus Orenka /3a4eT
1 OrneHka «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIH OH | «OTIUYHO» / 3aUTEHO
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o bhopMHUPOBaHHIO obmenpodeccCuoHATbHBIX
KOMIETEHLIMM.

OrneHka «XOpOIIOY» BBICTABISETCS CTYNEHTY, €CIU OH
TBEPAO 3HAET Marepuaj, IpaMOTHO MU IO CYIIECTBY
U3JIaraeT ero, He JI0MycKasl CyIIeCTBEeHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPABWIHHO MPUMEHSIET TEOPETUUECKUE
MOJIOKEHUSI TPH PEHICHUH MPAKTUYECKHUX BOMPOCOB H
3a/a4, BIagceT HEOOXOMUMBIMH HABBIKAMHU U TPUEMaMHU
UX BBIMIOJIHEHUS, a TaKKe€ HMEEeT JOCTaTOYHO IOJHOE
MPEACTABJICHUE O 3HAUUMOCTHU 3HAHUM MO JUCHUILIMHE.

«XOpOII0» / 3a4TEHO

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY,
€CJIM OH MMEET 3HaHUA TOJIBKO OCHOBHOI'O MaTepHaia, HO
HE YyCBOWJI €ro JeTajled, [OIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO TPABWIIbHBIE (OPMYIHPOBKH, HAPYIICHUS
JOTUYECKON  IOCIEAOBATENbHOCTH B HU3JI0KEHUH
IIPOrPaMMHOI0 MaTepuaia, UCHBITBIBAET CIOKHOCTH IPH
BBIMOJIHEHUM TPAKTUYECKUX PAabOT M 3aTpyAHSAETCS
CBSI3aTh TEOPHIO BONPOCA C IPAKTUKOM.

«YHOOBJICTBOPUTCIIBHO» /
3a4TCHO

Ouenka «HEYIOBJIETBOPUTEIBLHO» BBICTABIISICTCA
CTYJEHTY, KOTOPBII HE 3HAeT 3HAYUTEIBbHOW YaCTH
IpPOrpaMMHOTO  MaTepuajia, HEYBEPEHHO  OTBEYACT,
JIOITYCKAeT CePhEe3HBIC OMIMOKH, HE MMEET MPEICTABIICHUI
M0 METOJUKE BBHIMOTHEHHUS MpPaKTHUecKod paboThl. Kak
MPaBWIO, OLEHKA «HEYIOBJIECTBOPUTEIIBHO» CTaBUTCS
CTyJIeHTaM, KOTOpbIe He MOTYT MPOJOKUTH 00ydeHue 0e3
JIONTOJTHUTEIbHBIX 3aHITUN 110 JAHHOW JTHUCIUIUIMHE.

«HeyI[OBJ'IeTBOpI/ITeJ'IBHO»/HC
3a4TCHO

KPUTEPHUM U IIIKAJIA YPOBHEI OCBOEHW S KOMIIETEHIIMI

IIxana oneHuBaHuA

YpoBeHnb
OCBOEHHOCTH
KOMIIeTeHIIUH

Pe3y.]'II>TaTbI OCBOCHHOCTH KOMIIECTCHIINH

OTJIMYHO

BBICOKUH

CTYJICHT, OBJAJEN AJIEeMEHTaAaMH KOMIICTCHIIUH
«3HATb», «YMETb» U «BIAJETb», NPOSBUI
BCECTOPOHHHE u riry0okue 3HAHUA
IporpaMMHOI0 Marepuajga II0 JUCLHUINIAHE,
OCBOWJI ~ OCHOBHYIO M  JIONOJHUTEIHHYIO
JTUTEPATYPY, OOHAPY KU TBOPYECKHUE
CIIOCOOHOCTH B IOHHMAHWM, W3J0KEHUU U
HpaKTI/I‘-IeCKOM HUCIIOJIB30BAHUHN yCBOCHHLIX
3HAHUI.

XOpOIIIO

0a30BbIil

CTYICHT OBJaJe] DJICMEHTaMH KOMIICTCHIINH
«3HATBh» M «YMEThbY», MPOSBUJI MOJHOE 3HAHUE
MpPOrpaMMHOTO MaTepuana MO0 JAUCIHUILIINHE,
OCBOUJI OCHOBHYIO PEKOMEHI0BaHHYIO
JUTEpaTypy, 0OHAPY KU CTAOMIIBHBIN XapaKkTep
3HAHWI ¥ YMEHHUH U TIPOSIBUII CTIOCOOHOCTH K MX
CaMOCTOSITEIIBHOMY MIPUMEHEHUIO u
OOHOBJICHHIO B XOJI€ TIOCIICIYIONIETO 00yUYeHUs
Y IPAKTHYECKOM JIeATETHHOCTH.

YAOBIETBOPUTEIHHO

HOPMAaTHUBHBIN

CTYACHT OBJIaAC JJIEMCHTAMH KOMIICTCHIIUA
«3HaTb», IMMPOSBUJI 3HaHUA OCHOBHOTO
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NPOTPAMMHOTO MaTtepuaia 1O TUCIUIUIMHE B
o0beMe, HEOOXOIUMOM [UIS TOCIEAYIOIIETO
0o0ydeHUsT W TIPEACTOAMECH MNPAKTHUYECKOU
JACATCIIbHOCTH, HU3YyYUJIT OCHOBHYIO
PEKOMEHIOBAaHHYIO  JIUTEPATypy,  JOIYCTHI
HETOYHOCTH B OTBET€ HA DJK3aMEHE, HO B
OCHOBHOM 00OJ1a1aeT HeOOXOINMBIMU 3HAHUSIMU
I UX YCTpPaHEHHS IIPU KOPPEKTUPOBKE CO
CTOPOHBI DK3aMEHATOPA.

HEYJOBJICTBOPUTEIHHO | KOMIIETEHIIMM HE | CTYJIEHT HE OBJaJell HU OJHUM U3 3JIEMEHTOB
chOopMHUPOBaHbI KOMIIETEHIIMH, OOHApYyXWI  CYIIECTBEHHbIC

npo0essl B 3HAHUM OCHOBHOTO MPOTPAMMHOTO
Marepuana 0  JUCUUIIIMHE,  JOIYyCTHII
NPUHIUNHATIBHBIE OMIMOKA MpPU MPUMEHEHHH
TEOPETUYECKUX 3HAHUH, KOTOPBIEC HE ITO3BOJIIOT
eMy HPOJOJKUTh O0yYeHHE WM MPUCTYIHUTDH K

MPAKTUYECKOU NEITENbHOCTH oe3
NONOJHUTEILHON TMOATOTOBKA MO JaHHOU
MYCIIUIIINHE.

Kputepun orieHKH pelieHus: CUTYallMOHHOM 3a/1auu

5 «OoTIUYHO»

—KOMILJIEKCHAs! OLIEHKA MPEIJI0KEHHOM CUTYallUu;

3HaHUE TEOPETHUECKOTO Marepuaia c y4eTOM
MEXIUCLUUIUIMHAPHBIX CBSA3€M, MpaBWIbHBI BBIOOp TaKTUKH
JICHCTBHI; IIOCJIEIOBATEILHOE, YBEPEHHOE BEIIOJIHEHUE
MPAKTUYECKUX MAHUITYJISIIUN; OKa3aHHEe HEOTJIOKHOW TOMOIIU B
COOTBETCTBHUH C aJIrOPUTMaMU JICUCTBUN;

4 «xopouio»

—KOMILJIEKCHAsI OIICHKA MIPEAI0KEHHOM CUTYalHH,
HE3HAYUTENIbHbIE 3aTPYJHEHMs] IPU OTBETE HA TEOPETHUYECKHE
BOIPOCHI, HEMOJIHOE PACKPHITHE MEXIUCLUUIUIMHAPHBIX CBS3EH;
MPaBUJILHBIN BEIOOP TAKTUKH JICUCTBHI; JIOTHIECKOE 00OCHOBaHUE
TEOPETUYECKUX BOIPOCOB C JOMOJHUTEIBHBIMU KOMMEHTAPHUAMU
Mearora; MOCJIEI0BATEILHOE, YBEpPEHHOE BBINIOJIHEHHE
MPaKTUYECKUX MAHUIYJISIUN; OKa3aHUE HEOTJIOKHON MOMOLIU B
COOTBETCTBUU C AJITOPUTMAMMU JICUCTBU;

3 «yZlOBJIETBOPUTEIHHO»

—3aTpyAHEHUS C KOMIUIEKCHOM OLIEHKOW IPEIJIOKEHHON CUTYallNH;
HETIOTHBIA OTBET, TPEOYIOMMA HABOIAIIMX BOMPOCOB IEarora;
BBIOOp TAKTHKH JACHCTBUN B COOTBETCTBUHU C CUTYyaITUEH BO3ZMOKEH
npu HaBOIATIHNX BOIIpoOcax rejarora, MpaBUIbHOE
MOCJIEI0BATEIbHOE, HO HEYBEPEHHOE BBIMOTHEHUE MAHUITYJISIIIHIA;
OKa3aHHE HEOTIIOKHOM IIOMOIIH B COOTBETCTBUH

C aIrOpUTMaMU JEUCTBUM;

2
«HEYAOBIETBOPUTEIIEHO»

—HEeBEpHasl OLIEHKa CHUTYyalluW; HEMPAaBUJIbHO BBHIOpAHHAS TaKTHKa
JNEUCTBHN, MPUBOJAIIAS K YXYALICHUID CHTyallld, HApYLICHHUIO
0e30nacHOCTH MalKEeHTa; HEIPaBUIIbHOE BBITNIOJIHEHHE
MIPAKTUYECKUX MAHUIIYJISUUH, M[POBOAMMOE C HApyLICHUEM
0€30MacHOCTH TMAaIlMeHTa W MEANepcoHalNa; HEeyMEHHE OKa3aTh
HEOTJIOKHYIO IIOMOIL.
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Kpurepun o1ieHKM Npu pelIeHUH 3a/1a4 110 OKa3aHUIO0 HEOTJIOKHOM OMOIIHU

5 «OTIIMUHOY

—IIpaBUJIbHAA OLICHKa XapakTepa 1aToJIOIuu, IIOJIHOEC,
MMOCJICAOBATCIIbHOC TICPCUUCIICHUC JEUCTBUMN C apFYMeHTaHHeﬁ
KaXXJ0ro sraria,

4 «xopoio»

—IIpaBUJIbHAs  OLICHKA  XapakTepa  IaToJIOTUH,  IIOJHOE,
IIOCJIEIOBATEIILHOE IIEPEUHCIICHUE JEHCTBHM, 3aTPyJHEHUE B
apryMeHTaluy 3TaIloB;

3 «yZlOBJIETBOPUTEIHHO»

—TMpaBUJIbHAST ~ OIICHKA  XapakTepa  MaTOJOTUM;,  HETOJHOE
NepeYnCiIeHre
WIM HapylleHue MOCIeA0BaTeIbHOCTU JACHCTBUIMA, 3aTpyAHEHUS B
apryMeHTalluy;

2
«HEYIOBJIETBOPUTEIILHO

—HEeBEpHas OILIEHKa CHUTyallud WM HENpaBUIbHO BBIOpaHHAS
TaKTHUKA
JEHCTBUM, MPUBOIAIIAS K YXY/IIIICHUIO COCTOSHUS MAIlUEHTA.

KpI/ITepI/II/I OLICHKHU BBITTIOJHCHUS IIPAKTUICCKUX MaHI/IHy.]'IHI_II/Iﬁ

5 «OTIUYHO»

—pabodee MECTO OCHAIIAETCS ¢ COOJTFOICHHEM BCeX TpeOOBaHUH K
MOJATOTOBKE JUIS BBITIOJHCHUS MAHMITYJISIMH, MPaKTHICCKUE
JNIEWCTBUS BBIMOJIHAIOTCS IOCIENOBATEILHO B COOTBETCTBHUH C
aJIFOpI/ITMOM BBITIOJTHCHU ST MaHHHyJ’IHHHﬁ; CO6JIIOI[aIOTCSI BCC
TpeOOBaHUsT K OC30MACHOCTH TAIMCHTa ¥ MEANEepPCOHANa;
BBIICP)KMBACTCSI perilaMeHT BpeMeHH; pabodee MeCcTo yOupaeTcs B
COOTBETCTBUHU C TPEOOBAHHMSIMH CaHAIHJIHAIA30pa; BCE ICHCTBHUS
000CHOBBIBAIOTCS,

4 «xopouio»

—paboyee MECTO HE MOJHOCTBIO CAMOCTOSITEILHO OCHAIIACTCS ISt
BBITIOJITHCHU S HpaKTI/I‘-IGCKI/IX MaHHHynﬂHHﬁ; HpaKTI/I‘-IeCKI/Ie
JEHCTBUS BBIMIOJIHSIOTCS ITOCIICIOBATEIbHO, HO HE YBEPEHHO;
coOMmomaroTcsl Bce TpeOoBaHUS K O€30MACHOCTH TMAlMeHTA H
MeTepCoHalia; HapyIaeTcsl periiaMeHT BpeMeHHU; pabouee MecTo
yOupaeTrcsi B COOTBETCTBHH C TPEOOBAHUSIMH CaH-IITHIPEIKHMA; BCE
JNecTBUS  OOOCHOBBIBAIOTCSI € YTOUHSIONIMMHU  BOIIPOCAMH
rearora;

3 «yZ1OBJIIETBOPUTEIHHO»

—pabodee MeCTO HE TOJHOCTHIO OCHAIIACTCS JUISl BBHIMOJTHCHHS
MPAKTUYECKUX MaHUITYJISAINN; HapyIIeHa MOCIeA0BaTeIbHOCTD UX
BBITIOJTHCHMS;  JCHCTBUS ~ HEYBEPEHHBIC, I  OOOCHOBaHHS
JEHCTBUH HEOOXOIMMBI HABOJSIINE W JOTOJHUTEIBHBIC BOTIPOCHI
U KOMMEHTApUHU TeIarora; CoONOJAIOTCS BCe TpPeOOBaHHUS K
0€30MacHOCTH TAIMeHTa W MEIIepCcoHaNa; pabdodee MECTO
yOHpaeTcs B COOTBETCTBHH C TPEOOBAHMSIMH CaHIITHIPEIKIMA,

2
«HEYOOBJICTBOPUTCIBHO»

—3aTPyAHEHUs C MOJrOTOBKOM pabo4yero MecTa, HEBO3MOXKHOCTb
CaMOCTOSITEJIBHO ~ BBIIOJHUTh  MPAKTUYECKHE  MaHUILYJILMH;
COBEpILAIOTCS JIeHCTBUS, HapylIaromye 0e301acHOCTh NallMeHTa U
MEANEepCcoHaia, HapyIIaloTcs TpPeOOBaHUS  CaHAIHIPEKUMA,
TEXHUKH Oe3omacHocTH mpu  paboTe C  ammaparypow,
UCIIOJIb3YEMBIMU MaTepHaIaMH.
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