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OueHovHbIe CpeaCcTBA /sl TEKYIIero KOHTPOJIS yCIeBAeMOCTH MO JUCIUIJIMHE
«Ilcuxosiorusi KOHQPJIUKTOB (ATANTANMOHHBIH MOYJIb)»

HN3ydyenue 1aHHOM NMCHUIIMHBI HANMPaBJieHO Ha GopMHUpPOBaHHE Y 00Y4arOUIUXCH

yHusepcajabHoi (YK) komnereHuum:

YK-4 CnocoOeH BbICTpanBaTh B3aUMOJICHCTBHE B paMKax CBOEH MpodhecCHOHAIbHOU

JACATCIIBHOCTH.

eap Tekymero KOHTPOJs - (OpMUPOBAHHE KOMIIETEHIUI B mpoiecce 0CBOCHUSA

AUCHHUITJIMHbI Tanbl (l)OpMI/IPOBaHI/IH KOMIIeTeHIINIi B npounecce 0CBOCHUA TUCIHUIIIHHBI

Komnerenuuu HaumeHnoBanue
Ne Coaepixanue pasgesa
pa3zesia IHCUMIIIMHBI
1 YK-4 1.06mas XapaKTEePUCTHKA
CymHocts KoH(pMKTa  |[KoH(MIHKTOB 2.IIpenynpexaenue u
METO/Ibl pa3peleHusi KOHQIUKTOB.
2 VK-4 3.MexIJIMYHOCTHBIE KOH(IUKTHI

OTaenbHbIE BUIEI
KOH()JIUKTOB. O61mas
XapaKTePUCTHKA

4.I'pynnoBsie KOH(IUKTHI
5.KoHpaukTel B opranuzanusax
CriocoOsl paspeuieHus
KOH(JIMKTOB M UX MPODHIAKTHKA.

TecToBbIe 3aJaHUA TeKYLIEr0 KOHTPOJISI

Pa3nen 1. CymHocTh KOH(MIUKTA

Komnerennun: YK-4

BriGepuTe 0uH WM HECKOJIBKO MPABUIBHBIX OTBETOB

1. Ounenure cy:xaenue: «lleabro paspemieHnsi KOH(PJINKTA ABJISIETCH HEKOTOPOe

0eCKOH()INKTHOE COCTOSIHHE, I/ie JIAH B3aMMOAEHCTBYOT B NOJIHOW TapMOHHH»: a)
BO3MOYKHO TIOJTHOE pa3pelieHne KOH(IINKTA;

0) HET MOJHOTO OECKOH(IUKTHOTO COCTOSHHUS;

B) TJITaBHOE — YIPABIATH KOHPIUKTOM;

T') [JIaBHOE HE MPOBOLUPOBATh KOH(GIUKT. [[paBUIbHBINA OTBET: B

2. KoHcTpykTHBHAsT KOH(IMKTHAs CHUTYallusi MeXKIy MOKynarTejieM U

COTPYAHUKOM ANITEKH MOYKET IIPUBECTH K: a) IMOTEPEC KIIMCHTA

0) MpUOOPETEHHUIO JIOSITLHOTO KIIMEHTA

B) 1oTepe Bcex cBuzerenei konduukra OTBet: 6

3.YesoBek onpenessieT CATYalMI0 KAK KOH(PJIUKTHYI0, HCXO/5:

a) U3 CBOETO OIIBITA;

0) CBOETO pelIeHHUS;

B) CBO€H KOH(IMKTHOCTH;

T') pellieHuUs ONIMOHEHTA.

[IpaBunbHEI OTBET: O, T

4.YuuTeb H KJacce YCTPOUJ PAa3HOC HO MOBOIY IJIOXOI'0 BbINMOJHEHUS] JOMAIIHETr 0

3aJaHus, BBI3BAB pa3Hyl0 peakunuio y4dammxcs. C yem B HamOoJiblIedl Mepe CBsi3aHa
HEOJHO3HAYHOCTh PEAKIHNH yYALIHXCH?

a) ¢ MHIUBUAYAJIbHBIMU OCOOCHHOCTSIMU yUaIluXCs;

0) ¢ pa3NIUYHON OIIEHKOW CUTYallUu;

B) C pa3HbIM OTHOIIICHUEM K y4ebe;

T') C pa3HBIM OTHOILICHHEM K JOMAIIHUM 3aJaHusIM. [IpaBuibHbIN OTBET: 6

5. KakoBbl BO3MOKHBIe HCKajKeHHUS] KOH(IMKTHOH CHTyalluM B CO3HAaHHH

yesioBeKa? a) cxemMaTU3allusl CUTYalllu;

0) MpoCYeT MOCIEeACTBUI KOH(DIUKTA,
B) KaTErOPUYHOCTb CY>KJIEHUH, UX KPalHOCTH;
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') aTpUOYTHBHBIC UCKAKCHUS;
I[) BHYIICHHBIC UCKAKCHUA
€) WIITI030pHbIe UCKakeHus. [IpaBunbHbIi OTBET: a,0,B,T

6.

Onpenesanrte moc/jie10BaATEIbHOCTh OCHOBHBIX CTAAUI PAa3BUTHS KOH(IUKTA:

a) HavasbHas (Qasa;

0) BOBHUKHOBEHUE;

B) dCKaJIaIIHs;

') UHIIUJICHT;

1) KOHGIUKTHOE B3aMMOJICHCTBHE;

€) HapacTaHHUe HANPSKEHHOCTH;

) KOH(MJIUKTHBIC JCHCTBUS,

3) UCXO]I.

[IpaBunbHEIN OTBET: O, a, T, 1, €, X, B, 3

7.

OcHOBHBIMM dTanIaMH U (pa3aMu KOH(INKTA SIBJISIIOTCS

Oran nuddeperimanum Jral dcKaanuu DTtan UHTETpaIuu

1.

2. 3.

PaccraBbre dazbl koH(IUKTA U Tpadax TaONULBL: a) KOHMIUKTHOE B3aMMO/ICHCTBHE;

0) pa3BUTHE MOCIEKOH(INKTHON CUTYallUH;

B) 3aBepIlieHNEe KOH(IHKTA,

') UHIIUJICHT;

1) IIOTIBITKA PAa3pEeIIUTh CIIOP HEKOHMDIMKTHBIM CIIOCOO0M;

€) BOBHUKHOBEHHUE MPEIKOHPINKTHONW CUTYaIHH;

) BOBHUKHOBEHUE OOBEKTUBHON CIIOPHOI MPOOIIEMBI;

a) 0OCO3HaHWE MPOoOIeMbl KOH(DIUKTA CYOBEKTaAMH B3aMMOACHCTBHS. [IpaBUIBHBIN OTBET:
1-x, 3, o, T; 2-a; 3-B, 0

8.

OcHOBHBIMHM PYHKUMSAMH KOH(PIMKTA ABJISIOTCSH:

a) CUTHaJIbHAS,

0) MHHOBAIIMOHHAS;

B) HH(OpMaIIMOHHAS;

I') UHTYUTUBHAS;

1) mpoUIaKTHIECKasl.
[IpaBuibHBIN OTBET: a, B, 11

9.

KOH(l)JII/IKTBI Mo COAJIbHBIM MOCJTACACTBUAM MOI'YT ObITh:

a) KOHCTPYKTUBHBIMU;

0) MpeIMETHBIMU;

B) AECTPYKTHBHBIMU;

T) 3aTsOKHBIMH. [IpaBUIIbHBIN OTBET: a, B

10.

Kondaukrsl mo cpepam nposiBjieHust MOIyT ObITh:

a) SKOHOMHYECKUMU;

0) MJICOJIOTHYCCKUMH,

B) MEKTPYIIIIOBBIMU;

T') COLMATbHO-OBITOBBIMH;

1) ceMeitHO-ObITOBBIMHU. [IpaBUIIbHEIN OTBET: a, O, T, 1

11.

Hauo6oJs1iee 00mumMu npuYMHAMHA KOH(PIUKTA ABJIAKOTCA:

a) COLMAITbHO-TIOJIUTUYECKHUE;

0) coIMaaIbHO-TICHXOJIOTHYECCKHUE;

B) SKOHOMHUYECKHE;

T') COIMANILHO-IEMOTpaPUIECKHE;

1) MHAUBUAYJTbHO-TICUXOJIOTHYECKHE.
[IpaBunbHEIH OTBET: 2,0, B, T, 1T

12.

HauGosee yacTbiMM NPUYHHAMH KOH(INKTOB SBJISIOTCH (PacmosioKuTe B

nopsijike yObIBaHus):
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a) HapyIleHHE 3aKOHOJaTEIbCTBA;
0) HEeYZIOBJIETBOPUTEIIbHBIE KOMMYHHUKAIIHH;
B) pa3iaMuus B LEJSIX, LIEHHOCTAX, CPEACTBAX JOCTH)KEHUS LIETIH;
I') OTPaHUYEHHOCTH pecypcoB. [IpaBuiibHEbINA OTBET: O, B,a,r
13. K. JleBmH BblIeJMJI TPH THNA BHYTPHWJIMYHOCTHBIX KOH(JIMKTOB B
3aBHCHMOCTH OT NPHYMH MX BO3HUKHOBeHUsi. Onpeneaure THIbI KOH(PJIMKTOB H MOAE/IH
a3penieHus.

Tun koudnukra Mogenb

[Ipyrunnb
paspeleHus

1. BpiOop U3 HECKOJBKMX IpUBJIEKaTeNbHbIX  H|l. 4.
B3aMMOUCKIIIOYAIOMINX  OOBEKTOB  (MPUOTMKEHHE —
MpUOIMKEHUE)
2. Be1060op 13 HECKOIBKHUX HENPUBIIEKATEIbHBIX O0BEKTOB (2. 5.
(n3beranne — u3deraHue)
3. Boibop o0ObekTa, B KOTOPOM  OJHOBpPEMEHHO|3. 6.
MIPUCYTCTBYIOT NPUBJIEKATEIbHbIE U HENPUBJIEKATEIbHbBIE
CTOPOHBI

a) aMOMBaJICHTHBII;

0) BUTAJIbHBIN;

B) DKBHUBAJICHTHbIN;

') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunbHeIi oTBET: 1-B, 2-0, 3-a, 4-1, 5-¢, 6-11

14. Omnpeneanre npeacTraBuTesiei ICHXO0J0THYECKHX KOHI eI Ui
BHYTPHJIMYHOCTHOTO KOH(IUKTA.

1.BuenoBeke OOpIOTCS JHA MHCTHHKTA: 3pOC (CEKCYaJbHBIA, U3HU, COXPAHEHUS) U
TaHaToC (CMEPTH, arpecCHM, pa3pyllIeHUs), KOTOPbIE ONPEACIAIOT €ro MOBeIeHHE U SABISIOTCS
NPUYMHAMH BHYTPHIIMYHOCTHOTO KOH()JIMKTA.

2. BHyTpunn4yHOCTHBIE KOH(JIMKTHI 3aKIF0UYEHBI B JUXOTOMHUYECKON MIPUPOJIE CAMOTO
YeJIOBEKa U NPOSBISAIOTCA B XU3HU U CMEPTH, OIPAaHUYEHHOCTH YEJIOBEUECKOH >KHU3HH, €ro
BO3MO>KHOCTEH U T.J.

3. [IprunHO# BHYTPUIMYHOCTHOIO KOH(IMKTA SBJISETCS BBIOOP M3 IBYX WM Oojiee
NpUBJIEKATEIbHBIX (MM HENPUBIEKATENbHbIX) 00BEKTOB. Miau BbIOOp 00BEKTa, B KOTOPOM
OJIHOBPEMEHHO MPUCYTCTBYIOT IPUBJIEKATEIbHbIE U HENPUBJIEKATEIbHBIE CTOPOHBI.

4. Pa3zpaboTan craguu NCHXOCOLMAIBHOTO Pa3BUTHs JUYHOCTH, HAa KaXIOW U3
KOTOPBIX YEJIOBEK MEPEKUBAET KPU3HC.

5. BryTpunuyHocTHBIE KOHGIHMKTHI OMpeAeNeHbl KOH(MIMKTHOW MPHUPOION caMoit
JMYHOCTHOM yCTaHOBKHU.

6. B nepBble nATH JIeT JKU3HM MMOJ BIMSHHUEM DPA3IUYHBIX (PAKTOPOB NMPOUCXOAUT
(GopMUpOBaHKE JUYHOCTH, B TOM YHCIIE KOMIUIEKCAa HEMOJHOLIEHHOCTH. DTO U OINpeAesseT
BHYTPHJIMYHOCTHBIA KOH(IUKT.

a) A. Annep;

6) 3. DpuUKCOH;

B) 3. @peiin;

r) 3. ®pomwm;

n) K. Jlepun;

e) K. IOmr.

[IpaBunbHeIl OoTBET: 1-B, 2-T, 3-1, 4-0, 5-¢, 6-a

15. Paspemenue kKOHQUIMKTA MyTeM NPUHATHA B3aMMOBBITOAHBIX pelleHHIl 1JIA
00enx CTOPOH:



a) COTPYTHHYECTBO

0) KOMIIPOMUCC

B) MIPUCTIOCOOICHUE

r) conepHudecTBo IIpaBUIBHBIN OTBET: a

16. WHnmpaeHr —3t1o0:

a) KOH(DITUKTHBIE EeHCTBUS

0) oco3HaHHE 0OBEKTUBHOTO MPOTHUBOPEUHS

B) 00BEKT pa3HOTIacHi

') MeTOJ pa3penieHus KoHpukTa [IpaBUbHbIN OTBET: B

17. Kouduukr, paspemeHue KOTOPOro NPHUBOAUT K PA3BUTHI0 JHYHOCTH,
MEKJIUYHOCTHBIX OTHOIIEHMH, pacmupsier cdepy B3aUMOAEiCTBUS, HA3BIBAKOT: a)
($YHKIMOHATIBHBIM

0) BHYTPHIIMYHOCTHBIM

B) MEKJIMYHOCTHBIM

r) nucykimoHanbHbIM [IpaBUIBHBIN OTBET: a

18. Ha3oBure nmoBegeHuYeckMid TUN B KOH(JIMKTE, BbI3bIBAIONIUI arpeccuio co
CTOPOHBI OKPY:KAIOIIUX JI0JIei: a) KOHCTPYKTUBHBIN

0) KOH(POPMHBI

B) I€KOHCTPYKTUBHBIN

r) anexBatHbIi [IpaBUIbHBIN OTBET: O

19. Konduauxr —370...

a) CTOJKHOBEHHUE IPOTHUBOIIOJIOKHBIX HHTEPECOB, B3IJIAI0B, CTPEMIIEHHMH, CEpbE3HOE
pa3HoIIacue, OCTpbIil crop.

0) 9TO MPHUHATHE MPOTHUBOIOIOXKHOCTAMHU APYT Jpyra B T€X WJIM HMHBIX CBOMCTBAaX U
B3aUMOJICUCTBHUIX.

B) mporecc (GopMmanau3alMd COLMAIbHBIX OTHOLIEHWH, Mepexoi OoT He(opMalbHBIX
OTHOIIECHUH, U HEOPraHU30BAaHHOW JEATEIBHOCTH K CO3/IaHUIO OPraHU3al[MOHHBIX CTPYKTYp C
uepapxuen Biacty. [IpaBunbHbINA OTBET: a

20. Ilo cgepe nposiBiIeHH KOHPJINKTbI ObIBAKOT:

a) KOHCTPYKTHBHBIE, 1€CTPYKTUBHbIC

0) colManbHble, IKOHOMUYECKHUE, TOJIUTUIECKUE, TyXOBHO-UCATIOTUYECKUE

B) crnadble, cpeaHue, cuibHble [I[paBUnbHBINM OTBET: O

21. Ioxa rii00anbHBIMU KOH(PIMKTAMHE NOHUMAKOT:

a) KOH(DITUKTHI MEXKIY pETUOHAMHU

0) KOH(IUKTHI, CBSI3aHHBI C TPUPOJHBIMH KaTacTpopamu

B) KOH(JMKTBI, KOTOpbIE HECYT YIpo3y CYyIIECTBOBaHHUIO IMBHIM3anuu [IpaBUibHBIN
OTBET: B

22.  ....- BO3HHKaWUlee Yy JJel CTOJIKHOBEHHEe IPOTHBOMOJIOKHBIX IeJed,
MOTHBOB, TOY€K 3peHHsI HHTEPECOB YYACTHMKOB B3aUMO/IEIiCTBHS. a) TPYIIIIOBOI KOH(QIUKT

0) MEXJIMYHOCTHBIN KOHMIUKT

B) MEXTpynmoBoi KoHGIUKT [IpaBUIbHBIN OTBET: O

23.  Cunoso, neiicTBue (114 0e31elicTBHE), KOTOPOE MOKeT IPUBECTH K KOH(JINKTY.
a) KOH(JIUKTOTEH

0) KOH(IMKTHAS CUTYyaIHs

B) cHiop

[IpaBunbHBIM OTBET: a

24. OCHOBHBIMH MOJEJISIMH TOBEJCHUS] JUYHOCTH B KOH(IHKTE SIBJISKTCH
(MCKJIIOYHTE JIMIIHee):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) JeCTpyKTUBHAS;

B) KOH(OpMHUCTCKas;

') HOHKOHpopmHcTcKasi. [IpaBuibHBIN OTBET: T

5



25.  IlokazaTeJu BHYyTPHJINYHOCTHOIO0 KOH()IMKTA 3aTPAruBaKT:

a) Korautusnyto chepy

0) DMoIMOHANBHYIO cepy

B) [loBenenueckyro cdepy

r) UnTerpanbHble moka3aTenu

1) Bce BhllienepeunciaeHHoe OTBeT: J

CutyanuOHHBbIE 32124 H.

CuryaunonHas 3agava 1

Mogenu pazputus koHpaukTa (1o H. B. I'purunHoii)

Omnpenennre, KAKUMHA CPEJICTBAMHU BO3JACUCTBUS OYJET MOIH30BATHCSI OMMOHEHT, UCXOIs
U3 CBOETO OIbITA pelIeHUs] KOH(QIUKTOB: - aneJUIsus K (opMaIbHOMY HOPSAKY;

- CWIIBHOE JIaBJICHUE, YMOIIMOHAIBHBIE yIaphl, yTPO3BI U T.11.; - yOeXKICHNE, apTyMEHTAIIUS,
MOTBITKU JOTOBOPUTHCS.

[Ipexxunit onbIT|[lo3uTHBHBIN onbIT|ONBIT  TpeoaoaeHust | OnbIT
B3aMMOJEICTBUSA OTCYTCTBHS pasHorizacui Y|HETIPEOJOJIEHHBIX
YYaCTHUKOB KOH(JIMKTA [pa3HOIIACUNH MM HX|HEJIOTOBOPEHHOCTH  [pa3HOITIaCHH u
YCHEIIHOT0 HETaTUBHOTO
IPEOJOICHUS B3aMMOJCHCTBUS
OtHolleHWE K HOBOM|YBEPEHHOCTH B|OTCYyTCTBUE Hexenanune
CUTyaluu BO3MOKHOCTH YBEPEHHOCTH B|I0rOBapuBaThCH,
JIOTOBOPHUTHCH, BO3MOXKHOCTH aKTyaJIn3anus
CTPEMJICHHE K IIOMCKY|JOTOBOPHUTHCS, IOWUCK HETaTUBHBIX YYBCTB
B3alMOIIOHUMAaHMUSI (dbopManbHOrO BBIXOJ1a
U3 CUTyalun
Lenn \I[orosoppm,c;{ |PeI_HI/ITB npobiemy ‘«HO6€,Z[I/ITB>>
W3meneHnne oOTUCHU s ‘I/IHTGHCI/I(bI/IKaHI/Iﬂ |OrpaH1/1quHe ‘MI/IHI/IMaJ'II/I?,aIII/Iﬂ
HNudopmannoHHsle Ilo3utuBHBIE «DopManuzanus HeratusHbie
KOMITOHEHTHI B 0011eHNH [He(hOpMaTbHBIC o01eHus» He(opManbHBIC
KOMITOHEHTBI KOMIIOHEHTBI
Bocrnpustue ITapTHEp OnnoHeHT [IpoTuBHUK
IIPOTUBOCTOSILEN
CTOPOHBI
B3anmoneiictBue ‘COpr,HHI/I‘IeCTBO |Koonepaum{ ‘KOHKypeHHI/IS{
CpencTBa BO3ICHCTBHS \1. |2. \3.
JTaJIOH OTBeTAa:
1- yOexaeHe, apryMeHTallusl, IOMbITKU 10TrOBOPUTHCA,
2- aneuanus K GopMaabHOMY MOPSAIKY
3- CWJIbHOE JIaBJIEHUE, SMOIIMOHAIbHBIE YIaphl, YIPO3bl U T.1.;
3agauya 2

IIpenonaBaTesb Ha 3aHATUM JCJIAET 3aMEYaHUE CTYJEHTaM II0 IIOBOAY IUIOXOM
MOCEIIAEMOCTH JIEKIM. B OTBET OHM yTBEpXkKZAIOT, YTO IMOATOTOBATCA CAMOCTOSTENBHO I10
YUEOHHUKY U «4y>KHM» JIGKIIHSAM, a HAlpacHO TPATUTh BpeMs OHU He HamepeHsl. [locie storo
[IPEINOJaBaTelb MMPOBOAUT OIPOC 0 Marepualy JEKLUMU U BBICTABIIACT IBOWKU BCEU IPYIIIE.
['pynna cTyneHTOB oTHpaBisgercs K 3aBeayrouiemMy Kadeapoil u xanyeTcsl Ha MPeaB3sATOe K HUM
OTHOLLEHHUE IIPENIOAaBaATEII.

Bonpocsr:
l. Omnpexnenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHBIN MHLUCHT.
2. [Ipoananu3upyiiTe U OLIEHUTE NEHCTBUS YYACTHUKOB MHLMJEHTA IIPU YCIOBHH. 3.

Kakue mytu ynpasnenus koHpiaukToMm Bel mpeqiaraere?
ITaJI0H OTBETOB:



1. KoH(pUKT 00beKTUBHBIA. Y4YaCTHUKAMU KOH(MIUKTA SBIISIOTCS MpENoaBaTeIb U
rpyMIa CTyACHTOB; BKIIIOUCH B KOH(IIUKT 3aB. Kadeapoi.

2. [IpenoaBaTens MBITAETCS CBOI0 HEKOMIIETEHTHOCTh JIEKTOpa KOMIEHCHPOBATh
HEMENJIEHHO aBTOPUTAapHBIM MeTon0M. CTyIEHThl CBO€ HAKONMBIIEECS HEIOBOJIBCTBO OT
HOCEIIEHUS JIeKIMH B a(PEeKTUBHOM COCTOSHUU BBICKA3bIBAIOT IMPENOJABATENI0 U UILYT 3AILUTY
y 3aB. Kaeapoii.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIOH CTYJIEHTOB Oe€3
npenoaBaTess, HAXOAUT KOMIIPOMHUCC CO CTYACHTaMH, 00elIas MpUCyTCTBOBATh Ha CIICAYIOLICH
JEKIMM U Ha3HayaeT BpeMs JJIs IOBTOPHOIO OIIpoca MaTeprana JaHHOM JEeKIHH.

BapuanT 0) — B pa3roBope C npernoaBaresieM 3aB. KageIpoi aHaIu3UpyeT TEKCT JEKIUU
U MaTepuaj yyeOHUKa MO TeMe U YKa3blBaeT Ha HEOOXOJMMOCTh Iepexoja Ha NMpoOJeMHbIE
JEKLUY.

3amaua 3

bonsnas K., 75 ner mpunula mo 3amucu Ha mpueM K Bpady. Okaszanoch, 4ro €€
amMOyJIaTOPHOM KapThl HET. MeQUIMHCKas cecTpa CKa3aja, 4ToObl OHA Iljla B PErUCTpaTypy U
B3sJIa TaM CBOIO KapTy WJIM IyCTh CUJUT U XKIET, Korna ee npuHecyT. Yepes 30 MUHYT OXKUIaHUS
KapTOYKy TaK U He MpUHECIH. MeIuIHCcKas cecTpa cKkasala, YTo ee KapTy noTepsuid. JKeHIuHa
cTaja BO3MYILIATHCA, YTO €€ KapTy IIOCTOSHHO HE MOT'YT HauTH U TepAroT. Ha uro Mencecrpa e
OoTBeTWIIA: «A s TO mpu 4eM? BOT KTO TepseT, TOMy U TPEAbSBISINTE NMpeTeH3un». Bo3HUK
KOH(JIMKT, IOCJIE KOTOPOTO KEHIMHA HAlKCcala ’ajo0y IJIaBHOMY Bpady. JTaJIOH 0TBeTa.

Hamuno — ommOku opraHmsanuu JiedeOHOro mporecca B nHoiukanHuke. Kaprouka
00JIbHOM OKHA ObliIa HAXOAMTHCS B KaOWHETe Bpaua, T.K. OoNbHasi ObLIa 3alucaHa Ha MpHeM
3apaHee. EcaM kapToyka OTCYTCTBYET, TO MEIUIMHCKAs CECTpa JOJDKHA caMa pPELIUTh 3Ty
npobieMy, He BKJIIo4asi B 3TO 0OJIbHYIO, He 00CyKaast ¢ Hei 3To.

3amaua 4

[IpernonaBaTens 3ameliaeT 3aHATHS MOJIONOro accucTeHTa. llpeanmaraer cryneHTam
BBIMIOJIHUTh ~ CaAMOCTOSITENIbHYI0 paOOTy, HCIOJb3ys 3HaHUS U MPAKTHUECKHE YMEHUs
OpelblAyIero marepuaia. Pe3yiabTaThl MOKa3bIBAIOT, YTO CTYJIEHTHI HE BIAACIOT HM.
[IpenonaBaTennto cTaHOBUTCS SICHO, YTO HEOOXOIMMO IMOBTOPHOE U3yUEHUE MaTepHaa.

Bonpocsr:

1. [Ipoananu3upyiTe U OUEHUTE ICUCTBUS YYaCTHUKOB CUTYAalUH.

2. Kak noctynuts B 3TOH CUTyallMu NpernogaBaTesnto?

3. Kak ato caenate TaKTUUHO, YTOOBI HE YPOHUTDH YECTh MOJIOJIOTO KOJUIETH? JTAaJT0H
OTBETOB:

1. Kondmukr cyopextuBHBINA (cimydaiinerii). [lpenogaBarens HEOKUAAHHO y3HAI O

HErOTOBHOCTH CTYJEHTOB K BOCIPHUATHIO HOBOro Marepuana. CTyJeHThl TakKe HE CMOIJIU
00BEKTUBHO OLICHUTH CIIOKHUBIIYIOCS CUTYAIIHIO.

2. [IpenomaBaTento HEOOXOIUMO TMOBTOPHO OOYYHMTh CTYACHTOB 3HAHUSAM U
HpaKTI/ILIeCKI/IM YMCHI/ISIM.

3. [ToBTOpHOE 00YYECHHE BO3MOYKHO MPOBECTH C UCTIOIH30BAHUEM aKTUBHBIX METO/IOB
00y4eHHUs U TIOKa3aTh C UX MOMOILBIO BAXKHOCTh 3aKPEIICHUS IPOIACHHOTIO MaTepuania.

3amaua 5

[IpenonaBaTenb IPOBOAUT 3aHATHE CO CTYJIEHTaAMH, 3aKaHUMBasi €r0 BOIIPOCOM I1o Teme. B
3TO BpeMs BXOIUT 3aBeayromuid, npodeccop. OH MPOBOAUT MOBTOPHBIN ONPOC CTYACHTOB U
BBICTABJIIET B BEJIOMOCTH CBOU OLIEHKH, KOTOpbIE OKAa3bIBAIOTCA HIKE MEpBbIX. CTyIEHTHI
HEJIOBOJIbHBI.

Bomnpocer:

l. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JlaHHAsI CUTYaLHsl.

2. [Ipoananu3upyiTe U OLEHUTE IEHUCTBUE YYaCTHUKOB CUTYalUH.

3. Kakue nyTu ynpasieHus cuTyauuei Bel peanosaracte? Taa0H 0TBETOB:

1. Kounpnukr o0bexTuBHBIA. [lpuynHa: HEKOMIETEHTHOCTh MpENoJaBaTeNs U

HENpUA3Hb 3aBEAYIOIIEro Kadeapoi K ’TOMY IpernoiaBaTelIto.
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2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K TMPENOJABATENIO BBIHOCHT B TPYIILY
CTYZCHTOB, CTYJICHTBI IICUXOJIOTHYECKH HACTPOEHBI Ha 3aIIUTY MpPErojaBaTers.

3. [IpenonaBaTento HEOOXOOMMO MOMNBITATHCA HANAJAUTh JUAIOT C 3aBELyHOIUM
Kaeapoii, CTyIeHTaM MONBITaTbCs OOBSICHUTD, UTO 3aB. KaeIpoil 0OueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHM MOTJIM JIy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

Pazgea 2. OtaesnibHble BUABI KOHPIUKTOB. O01as XapaKTepucTHKA

TecroBble 3a1aHusA

Bribepure o1H WM HECKOJIBKO MPABUIBHBIX OTBETOB

1. He cymecTByeT 3T0i#i cTpaTeruu paspemieHusi KOH(JINKTA:

a) HaCTyIUICHUS

0) KoMIpoMucca

B) HeHamnajeHus OTBET: B

2.YT10 Ha3bIBAIOT KOH(JINKTOM B 001IecTBe?

a) KOH(JIUKTHI B JTIOOBIX COI[MATILHBIX IPYTINax;

0) KOH(IMKTHI B OOJIBIIMX COIUATBHBIX TPYyIITIaX;

B) KOH(JIMKTHI MEXKAY TOCYAapCTBAMU;

) KOH(QIMKTBI B Pa3IUYHBIX cdepax OOIMIECTBEHHONH JKM3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COITMAIbHOU U JyXOBHOM);

1) KOHQIIMKTBI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HAIlUU, TOCYJapCTBa, KJIACCHI, HAPTHH,
CO03bI U T. 1. OTBET: T

3. ConnajibHble KOHPJIUKTBI — 3TO:

a) KOH(DIUKTHI MEXIy TOCYJapCTBEHHBIMH CTPYKTypaMH IO TOBOJY pealu3aluu
COLMAJIBHBIX FapaHTHUI IpaX/iaH;

0) KOH(IUKTBHI MEXKAY TOCYAAPCTBEHHBIMU M OOIIECTBEHHBIMU CTPYKTYypaMH IO MOBOAY
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

B) ocobast ¢opMa MpPOTUBOOOPCTBA TPaKJaH C BIACTSIMH, OOYCIOBICHHAs YIEMJICHUEM
MHTEPECOB TPAXKIAH, a TAK)KEe HApYIICHUEM IIPaB U TAPAHTUH B COIMATILHOM cdepe;

r) ocobas ¢opma mNpoTUBOOOPCTBA TpakJaH C BIACTAMM 3a YJIYyYllIEHHE MX
COLIMAJIbHOOKOHOMHYECKOT'O TIOJIOKEHUS;

1) KOH(JIMKT MEXAy TpakAaHaMH M BJIACTAMH, BBIpAXAIOIUICI B TIpakJaHCKOM
HEeTOBUHOBEHUU. OTBET: B

4. CeMeifHBIM KOH()IMKTOM HA3bIBAIOT...

a) KOH(JIUKT MEX]ly Cylpyramu;

0) KOH(MIUKT MEXIY POIUTENSIMH U ACTbMH;

B) KOH()JIMKT POJICTBEHHUKOB;

I') KOHQJIUKT MEXKAY Pa3IUUYHbIMU CEMbSIMU;

1) KOHQIIMKT MEXKAY JIFOOBIMHU WieHaMu ceMbu. OTBET: /1

5. IHoa ri100anbHBIMU KOH(IMKTAMH IOHUMAIOT:

a) KOH(DJIUKTHI MEXAY PETUOHAMY;

0) KOH(IUKTBI, OOYCIOBICHHbIE TNOOATbHBIMU MpOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBarollM€ HWHTEPEChl BCETO 4YEJIOBEYECTBA U HECYIIUE YIPO3y CYIIECTBOBAHHUIO
LUBUIN3ALIH;

B) KOH(QUIMKTBI, OOYCJOBJCHHbIE TJO0AJBPHBIMU MPOOJIEMaMH COBPEMEHHOCTH W
BO3HHKAIOIIKE MEXKAY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpodamu;

1) KOH(QJIMKTBI, KOTOPbIE HECYT YIpO3y CYLIECTBOBAaHHIO LIMBUIU3ALINY.

OtBert: 6

6. CKo0J1bKO cTaaui MEKINYHOCTHBIX KOH(IMKTOB CyLIECTBYET: a) 2

0) 4

B) 5

OtBer: 6



7. I'taBHO NpUYHHON KOH(JIMKTA HA (DOHE THUYHOCTHBIX PA3IUYUH ABJIACTCH:

a) JINYHbIE MOTHUBBI

0) UHIMBHUYATBHBIN IMOIX0]] KaXKJI0TO K KOHMDIUKTY

B) MHJIMBUIYaIbHOCTh KaX10r0 yenoBeka OTBET: B

8. LleHHOCTHO-MOTHBAIIMOHHBIE IPOTHBOPEYUI-ITO:

a) MPOTUBOPEUUS B PA3PEUICHUH CIIOPHON CUTYaIluN

0) HEeMOTHBHPOBAHHBIE TIPOTUBOPEUHS

B) OTCYTCTBHE OOIIUX et

Otser: a

9. B 4ém BbIpakaeTcsi KOH(PJIUKT MO NPUYMHE B3aMMO3aBHCUMOCTH:
a) BO O B3aMMHOM HETMPUS3HU JABYX JIIOJIEH

0) B CUTyallUy HE 3aBUCHUMOM OT JKEJIaHHs CTOPOH

B) B CUTYyaIli1 KOT/Ia OJ{HA U3 CTOPOH YYBCTBYET ce0s 00aenénnoit OTBeT: B
10. Yto Takoe MeKJIUYHOCTHbIA KOH(PIUKT:

a) KOHPIUKT, 03 KaKoil MO0 MPUIHNHBI

0) KOH(IIUKT, 3aTparuBaIONIN TUYHBIE MOTUBBI BCEX CTOPOH

B) KOHGIMKT TOJIBKO MEXAY ABYMSI TUYHOCTSIMHU

OtgerT: 0

11.  IlpepbiBaHMe KOH(IMKTHBIX NAeHCTBHH — OJAUH W3 CHOCO0OB pa3pemieHHsA

KOH(JIMKTHOM CUTYallUHU, TAK JIM 3TO:

Ja

a) na

0) HeT

B) OTYACTH

Otser: a

12. B KOH(IUKTHOI CUTyalluu Ba;KHO B3SITh BepX JII000I 1eHOMH, TaK JIU ITO: a)

0) HeT

B) OTYACTH

Ortser: 6

13. B kaxoii cuTyaniiu roBopuTcsi 0 KOHCTPYKTHBHOM KOH(IUKTeE:

a) Huxonaii pemmn oromctuth lleTpy m OoT ero umeHu paszocian OJHOKJIACCHUKAM

00u/IHbIE KapUKATYPBhI.

0) [loccopuBminch u3-3a MOOMIBHOTO TeneoHa, cecTpbl AnnHa U Bepa rpoMko kpuyanu

U pa3MaxuBaIl pyKaMu.

OrtBerT:

B) YYacTHUKHN KOH(IUKTA HEOJHOKPATHO OCKOPOIISUTH JAPYT Ipyra B CONMANBHBIX CETSIX.
B

14. B kakom M3 NPUMEPOB pedb WAET 00 MHTErpaNnu:

a) KoHduukryromme cTopoHsl MPOBEIH NEPEroBOPHI U MOIILIN HAa B3aUMHBIC YCTYIIKU.

0) Kakzast 13 CTOpOH MILET COIO3HUKOB ISl MTPOIODKEHHS KOH(IIUKTA.

B) IIpeacraBuTenu yyacCTHUKOB KOH(UIMKTA CyMEIH BBIpa0OTaTh eAnHOEe MHeHHe. OTBeT:

15. Kak M0:KHO Ha3BaTh CjIy4aii, IpouclIecTBHE, HeJ0Opa3yMeHue:

a) CTOJIKHOBEHHEM

0) KOMITPOMHUCCOM

B) CONEPHUYECTBOM

OtBer: a

16. IIporuBoCcTOsIHMEe, KOTOpPOEe BeIéT K H3MEHEHHI0 MEKJIMYHOCTHBIX

OTHOIIIEHMIi: a) B3aMMOJICHCTBUE

0) KOH(IUKT

B) 60opnOa

Ortser: 6

17. B MeXJIMYHOCTHBIX KOH(PIUKTAX BCErAa YYaCTBYIOT ... CTOPOHBI:
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a) CKOJIBKO YT'OJTHO CTOPOH

0) ogHa

B) n1Be OTBET: B

19. O0beanHenne 2JIeMEeHTOB B eJHHOE 1eJ10e:

a) MHITUICHT

0) LIEJTOCTHOCTD

B) MHTETPAIIHS

B) UMITyJIbCUBHOCTH OTBET: B

20. ®opMamMu NposiBJEHHUS BHYTPHINYHOCTHBIX KOH(INKTOB ABJISAIOTCS:

a) HEeBpacTeHMs, didopus, cyonumanus, uieann3anus, HOMaIu3M, paloHaTU3aIHs;

0) HeBpacTeHusl, dSopust, perpeccusi, IPOSKITUs, HOMaIU3M, pallMOHATU3AIIHS;

B) HEBpACTEHUs, SHOpHsl, HaeaIn3anus, IPOCKINs, pallMOHAIN3ALUs, BHITECHEHHE;

') HeBpacTeHus, diidopusi, perpeccusi, IPOeKIus, HOMaI1U3M, IepPEOPUEHTALIHS;

1) KOMIIPOMHCC, YXO/1, IEPEOPUCHTALUS, CyOIMMAIHsL, uaeanu3anus, BoiTecHenue. OTBer:
0

21. Kakoil Tunm (pakTopoB MeXKJIMYHOCTHBIX KOHPIUKTOB mno B.JIuHkKoJBHY
CBfI3aH ¢ TAKUMH (popMaMH MX NMPOSIBJIEHUS KAK: BepOBaHHeE M NOBeJdeHUe (MpeApacCyaKu,
NpeanoyYTeHusi, MPUOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAJMIUAM, LEHHOCTAM,
HOpPMaM; peJIMrHo3Hble, KYJAbTYpPHbIE, OJUTHYECKHE U IPYrue HeHHOCTH; HPABCTBEHHbIE
LHEHHOCTH (MpeacTaBjaeHus 0 J00pe U 371e, CHPaBeAJIMBOCTH M HECTIPABEVIUBOCTH U T. IL.): Q)
nH(pOopMaImoOHHBIE (PAKTOPHI;

0) moBezieHUECKUE (PAKTOPHI,

B) (haKTOPBI OTHOIICHU;

T') HIEHHOCTHBIE (DaKTOPHI;

1) CTpyKTypHBIE (hakTOopbl. OTBET: T

22. OnpenejuTte THN MeKIUYHOCTHOr0 KOH(IHUKTA M0 MOIEIH MEKIUYHOCTHBIX
OTHOIIEHMIA: a) B3aMMHO-TIOJIOKUTEITbHBIH;

0) B3aMHO-OTPHUIIATEIbHBIN;

B) OZJHOCTOPOHHE MOJIOKHUTEITHHO-OTPULIATEITLHBIN;

T') OIHOCTOPOHHE MTPOTUBOPEUNBO-TIOJIOKUTETbHBIN;

1) B3aUMHO-IIPOTUBOPEUUBBIA. OTBET: T

23. K rpynnoBbIM KOH(JIMKTAM OTHOCATCH KOH(IUKTHI:

a) TMYHOCTh — TPYIIA;

0) rpymnma — rpyrmnmna;

B) JINYHOCTD — TPYIINA ¥ TPYyTIa — FPYIINa;

T') pYKOBOJUTENb — KOJJIEKTUB;

1) MUKPOTPYIITIa — MEKPOTPYIIIa BHYTPH KOJUIeKTHBA. OTBET: B

24.  KoH(umKT B 0011ecTBE — 3TO:

a) KOH(JIUKTHI B JIIOOBIX COLUANIbHBIX IPYIINaX;

0) KOH(IUKTHI B OOJBIINX COLUATBHBIX TPYIIaxX;

B) KOH(DIIMKTHI MEXKAY TOCYAapCTBAMU;

r) KOH(QIUKTHI B Pa3NUYHBIX cdepax OOMIECTBEHHON KU3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COITMAIbHON U TyXOBHOM);

1) KOH(JIUKTHI, CYyOBEKTaMU KOTOPBIX BBICTYMAIOT HAIIUU, TOCYIapPCTBA, KJIACCHI, MTAPTHH,
COIO3BI M T. [I.

Otser:r

25. K kakomy BHAY OTHOCUTCH KOHQJIMKT, KOTOPbIH XapaKTepu3yercsl TeM, 4YTO B
HEM CTAJKHBAIOTCSA JIBe JUYHOCTH, B OCHOBE €ro Je:KaT 00beKTHBHbIE IPOTHBOPEYHUs U OH
CNOCOOCTBYeT Pa3BHUTHIO COOTBETCTBYIOIEH COLMAJIBbHOW CHCTEMBI? a) MEXJIMYHOCTHOMY
OypHOMY U OBICTPOTEKYIIEMY;

0) JECTPYKTUBHOMY;

B) OCTPOMY U JUITUTEIHHOMY;
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') MEKJIMYHOCTHOMY,

1) SKOHOMHUYECKOMY.

OtBerT: a

Curyanuonunble 3axayu CuryaunoHnHas 3agava 1.

Bpauu-cromaTosnoru ¢ 5-nmetHumM ctaxkeM padotsl, A., C. u b., pemuian oTKpbITh YaCTHYO
CTOMATOJIOTMUECKYI0 KIMHHUKY. Jlela He MONUIM HM3-3a TOro, YTO CKOPO Y HUX MOSBUIIUCH
B3aUMHBIC TIPETEH3MH W KOHGIMKTHL. A. Hamesuyica Ha OoJyibmiol kommepueckuit ycmex. C.
coOupasncsi peaqu3oBaTh B JICUEOHOM MPOIECCE CBOM HOBATOPCKUE HMJICU U 3aHSATHCS HOBBIMU
WHTEPECHBIMH pa3paboTKaMu B 00JIaCTH CTOMATOJIOTHH. b. pamoBaics, 4To Temepb OH Oyner
pacmonaratb CBOMM BpeMeHeM, paboTas Ha ceOs, a He Ha TOCYIapCTRBO.

Bonpoc: [aiite xapaktepuctuky KoHpIuKTa. [IpeanoxuTe cTpaTeruio ero pa3penieHusl.

JTaJIOH OTBeTA:

DTO MEXJIMYHOCTHBIN KOH(IUKT JECTPYKTHUBHBIM 1O HCXOHIY, TOPHU3OHTAIBHBIA (I1O
BOBJICUCHHOCTH B KOH(JIMKT TMPEACTABUTENEH OJHOTO OPTraHU3AIMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIM MO JJIMTENbHOCTU TNPOTEKAHUS, CYyObEKTHUBHBIM (MCTOYHUK KOH(IIMKTA —
JUYHBIE Ka4eCTBa, MHIUBH Iy JIbHbIE OCOOEHHOCTH, MHTEPECHI yUaCTHUKOB);

[IpenmnoutuTenbHbl HMHTETPATUBHBIE WM KOMIIDOMUCCHBIE pEIIEHUS, CO3JaloIIne
BO3MO>KHOCTh MIOJIHOM WJIM YaCTUYHOM peaan3alii UHTEPECOB CTOPOH.

CuryanuoHHas 3ajgayda 2.

Crapmast cectpa A. B KareropuyHod ¢opme mopydaer mononoi cectpe H. 3ameHuTh
3abonesiryio C. Ha BockpecHOM aexypcerBe. Ho y H. apyrue mianbl Ha BIXOJHBIE, CBSI3aHHBIE C
pelieHneM JIHYHbIX pobsieM. Crapiasi cecTpa HacTauBaeT.

Bonpoc: [laiiTe XapakTepuCTUKY KOHPIUKTA, TPEIIIOKHUTE CTPATETHIO €ro pa3periecHusl.

JTaJIOH OTBeTA:

DTO MEXJIMYHOCTHBIN KOH(MIUKT, MECTPYKTUBHBIA 10 HMCXOJYy, BEPTUKAIBHBIA (I10
BOBJICUCHHOCTH B KOH(IUKT TPEICTaBUTENCH pa3NUYHBIX OpPraHU3aIMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIN TI0 JUTUTEILHOCTH TMPOTECKAHMS, CYOBCKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JUYHBbIE KauyecTBa, MHANBUAYATbHbIE 0COOCHHOCTH, MHTEPECHl YYACTHUKOB). [IpeAnoYTHTENbHBI
WHTETPATUBHBIE WJIM KOMIIPOMHUCCHBIC PEIICHHs, CO3JAI0NIMe BO3MOKHOCTh TOJIHOW WIIH
YaCTHUYHOM pealln3alii HHTEPECOB CTOPOH.

CuryanuonHas 3axava 3.

I'maBHBII Bpay U 3aBeyoIas OTACICHHEM PEIIMIN OTKPHITh KOMMEPYECKUE MalaThl JIs
YKPETUICHUST MaTepUATbHO-TEXHUIECKOW 0a3bl OOJBHUIIBI. UTOOBI YBETUYUTH IPUOBLTE, TJIABHBINA
Bpay MpeasiaraeT BIOKHUTD IEHBI'H B 3aKYTIKY IOPOTOCTOSIIETO 000PYI0BaHUS, KOTOPOE MO3BOJIUT
yIIyqdmuTh 3(QPEKTUBHOCTD JIEUEOHOTO Tporiecca. A 3aBeAyromas OTICICHUEM CYHUTAeT, YTO
CpeICcTBa HAI0 TpPAaTUTh HA KalUTAIbHBII PEMOHT KOMMEpPYECKHMX TajlaT M Ha yCIyTu
KBaJTHM(HUIUPOBAHHOTO BPauyeOHOTO U CECTPUHCKOTO IepCcoHaIa.

Bomnpoc: JlaiiTe XxapakTepucTUKy KOHGIUKTA, IPEATIOKUTE CTPATETHIO €r0 Pa3pelieHusl.

JTaJI0H OTBeTA:

DOT0 MEXIUYHOCTHBIA KOH(DIUKT, KOHCTPYKTUBHBI TIO BO3MOXKHOMY HC-XOAY,
BEPTHKAIBHBIN (110 BOBJICUEHHOCTH B KOH(MIIUKT MPEICTABUTEIICH Pa3IMUHBIX OPTaHH3AI[HOHHBIX
YpOBHEH), KpPaTKOBPEMEHHBIH IO AJUTEIBHOCTH NPOTEKaHUS, CYOBEKTHUBHBIM (MCTOYHUK
KOH(DJIUKTa — JIWYHBIC TPEACTABJICHHUS CTOPOH KOH(MIMKTA O CPEACTBAX TOCTHIXKCHHS OOIIMX
neneii). I[lpeamodyTuTensHB WHTETPATHBHBIE WM KOMIPOMUCCHBIC pEIICHHs, CO3AAroIne
BO3MOKHOCTb MOJHOM MJIM YaCTUYHOM peaan3alii UHTEPECOB CTOPOH.

CuryauunonHas 3agaya 4.

Bo Bpemst sx3amMeHa, KOTOPBIM MPUHUMAET JIOIEHT Kaeaphl, OJJHA CTYJACHTKA YEM-TO «HE
MOHpABUJIACH» IK3aMEHATopy (Hampumep, 3aluia B KOMHATY, TPOMKO CTy4a Kabimykamu, OT Hee
naxjo JOporMMH Jyxamu). Bel (mpemopaBaTenb) NpUCYTCTBYETE€ Ha 3K3aMEHE, CTYJEHTKa
y4uigach y Bac Ha «OTJIMYHO». B 3aueTHOW KHIDKKE Yy HEe HEeT YEeTBEpPOK. DK3aMEHATop
MpeTHAMEPEHHO (BBI 3TO UYBCTBYETE) 3aa€T CIOXKHBIE BOIIPOCHI, YTOOBI IOCTABUTH €H 4, 2 MOKET
u 3 Ganna.
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Bonpocsr:

Omnpenenure, KAKOMY THITY KOH(JIMKTOB COOTBETCTBYET JJaHHAS CUTYALIHsL.
[Ipoananu3upynTe U OIICHUTE NCUCTBUS YUaCTHUKOB KOH(IMKTHON CUTYAIlHH.
Kax noctynuts B 3TOM cUTyaluy npenoaaBareao? ITaja0H OTBETOB:
KoH(UKT CyOBEeKTUBHBIN; BO3HUK 10 CIIy4aifHOMY ITOBOJLY.

2. CryaeHTKa MOTJIa ¥ HE TOHSATh MPUYUHY KOH(JIMKTA, JOUEHT, MPUHUMAIOIIHIA
9K3aMeH CyObEeKTHBHO OTHECCS K CTYJIEHTKE ¢ Henpusi3Hbio. [IpenoaBarens B JaHHOW CUTYyallUu
00BEKTHBHO OIICHUBAET OOCTAHOBKY.

3. [IpenogaBaTenio HyHO OpPraHH30BaTh AUAJIOT C JOLIEHTOM, MCIOIb3Yys OJIUH U3
METO/OB MOTAICHUs! KOH(IMKTA U, HATPUMEP, 3aKOHYUThH IIPUEM IK3aMEHA Y CTYACHTKH CAMOMY.

CuryanuonHasi 3agaya 5.

[IpenonaBaTesb IPOBOAUT 3aHATHE CO CTYIEHTaMH, 3aKaHUMBas €T0 BOIIPOCOM I10 Teme. B
9TO BpeMs BXOIUT 3aBeAyromwmi, mpodeccop. OH MPOBOIUT MOBTOPHBIA ONPOC CTYJICHTOB H

BBICTAaBJIKICT B BCIAOMOCTU CBOM OLICHKH, KOTOPBIC OKAa3bIBAKOTCA HUIKC IICPBLIX. CTy,Z[CHTBI
HEIOBOJIbHHEI.

—_ U DN =

Bomnpochr:

1. Onpenenure, K KAKOMY THITYy KOH(GJIMKTOB COOTBETCTBYET JJaHHAS! CUTYaIusl.

2. [Ipoananusupyire U OLEHUTE ACUCTBUE YUACTHUKOB CUTYALIUH.

3. Kakue myTu ynpasieHus cUTyaluen Bbl npeamnonaracte? ITajJoH OTBETOB:

1. Kondmnukr o6bexktuBHbIA. [IpyunHAa: HEKOMIETEHTHOCTh MpENojaBaTeNs Hu
HENpUA3Hb 3aBeyI0ero kadeapoit kK A TOMy MpernoiaBaTeiio.

2. 3aB. kxadenpoll JMYHYIO HENPUA3Hb K MPENOJABaTeNI0 BBIHOCUT B TPYMILY
CTYJIEHTOB, CTYJCHTBI IICUXOJOTMYECKH HACTPOEHBI HA 3aIIUTY MIPENOIaBaTes.

3. [IpenonaBatento HEOOXOIUMO TOMBITATHCS HAIAAUTH AUAIOr C 3aBEAYIOIIMM

Kadenpoi, cTyIeHTaM MONBITaThCs OOBSICHUTD, UTO 3aB. Kadeapoil OUeHb CTPOTO OLIEHU 3HAHUS,
YTOOBI OHM MOTJIH JIy4Ille TIOJTOTOBUTHCS K UTOTOBOMY SK3aMEHY.
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OneHouyHbIe CcpeACTBA I NPOMEKYTOYHOH AaTTeCTAMM 1O JAMCHMILIMHE
«IIcuxosiorusi KOHQPJIUKTOB (ATANTANMOHHBII MOYJIb))

N3yuyenne naHHOW NMCOMILIMHBI HAaNpaBjeHO Ha (popMupoBaHHe y 00y4YAIOIINXCS
yHuBepcajabHoil (YK) komnerennum:

YK-4 CnocobeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOeH NpodecCHOHaIbHOM
JACATCIIbHOCTH.

Ieab NMpoMeKYTOYHOH aTTeCTALMU - oONpedejeHHe YPOBHHA CHOPMHPOBAHHOCTH
KOMIIETCHIIUI B IIpo1ecce 0CBOCHUS AU CUHUIIIMHBI.

IIpouenypa oneHNBaAHUA 3HAHUI, YMEHHMId, HABBIKOB U (MJIM) ONBITA JeATEIbHOCTH,
XapaKTepu3yIMX 3Tanbl (opMHUPOBAHUA KOMIIETEHIUIA.
KoMnoHEHTHI KOHTPOJISI M X XapAKTePUCTHKA

Ne KoMnoHeHTBI KOHTPOJIA XapakTepucTHKa

1. Crioco6 opranuzanuu TpaaunmoHHbIN

2. Ortanbl yueOHOU aesTenbHOCTH | Tekymuii KOHTpouib, [IpoMexyTouHast aTTecTarys

3. JIuno, ocymectisroniee| [ Ipenogasarens

KOHTPOJIb

4. MaccoBoCTh 0XBaTa ['pynnosoii, TaauBuay aJIbHbIN

5. MeTton KOHTpOJIs CobecenoBanue  (YCTHBI  ompoc), MpOBEpKa
IIPAKTUYECKUX HABBIKOB, CTaHAAPTU3UPOBAHHBIN
KOHTpOJIb (TECTOBBIE 3a/laHUsl C 3TAJOHAMU OTBETA,
CUTYaITMOHHBIC 33/1a49H1)

Kpumepuu ouenku memo0ooe KOHmMpoOaA nPeoCmasiensl 6 NOJIONCEHUAX O MEKYUleM
KOHmMpOJe u NPOMENCYMOUHOU ammecmayuu

®opMa NPOMEKYTOUYHOM ATTECTALUMN — 3a4eT

Bonpocsl kK IpoMe:KyTOYHOM aTTecTaluu

Komnerennun: YK-4

1. CoBpeMeHHbIE TeOPUH KOH(IUKTOB.

2. OcHoBHbIE TOHATHS KOHGIUKTONOTHH. [loHATHE KOH(IMKTA M KOH(DIUKTHOM
CUTYaIl1H.

3. Knaccudpukanuss xoHpuukToB. VCTOYHMKHM, BHABI, TpaHULBl W (QYHKIUH

KOH(IUKTOB 4. OCHOBHBIC MOHATHA KOH(IUKTONOTHH. Da3pl KOHPIMKTA, PYHKIUU U TPAHUIIBI
KOH(JIUKTA.

5. Kakwue nepno/ipl XapakTepu3yoT TUHAMUKY KOH(IUKTA?

6. MexrpynnoBsle  KOH(IMKTBI:  COLUAIbHBbIE  KOH(MIMKTBI;  IOJUTHYECKUE
KOH(JIMKTBI; MEXKYJIbTYpPHbIE KOH(PIUKTHI; MEXKITHUYECKHE KOH(IUKTBHI.

7. MeXTHMYHOCTHBIN KOH(PJIUKTA: MOTHBAIIMOHHBIN, KOTHUTUBHBIN, IEATETbHOCTHBIMH,
OpraHu3alMOHHBIM.

8. [Icuxonornueckue OCOOEHHOCTH JIMYHOCTH, BIMAIOLIME HAa BO3HUKHOBEHUE
KOH(JIUKTOB.

9. CyIIHOCTh ¥ BUJIBI CTPECCOB. YTIPABJICHUE CTPECCAMMU.

10.  JluarHocTuka u aHalu3 KOH(IUKTA.

11.  Metoas! ynpaBieHus KOHPIUKTAMH.

12.  IleperoBopsl Kak METOJ yIpaBiICHUs KOH(DIUKTaAMH.

13.  JIuHaMuKa neperoBOpoOB: MOATOTOBKA, BEACHHUE IEPETOBOPOB, aHAIN3 PE3YJIbTATOB

14.  IleperoBopHbIE CTHIIN.

15. Menunanus. MckyccTBo Meauanuu.

16.  Konduuktsl B opranuzanuu. CTpykTypa U GyHKIIMA COBPEMEHHOM OpraHu3alum.

17. Krnaccudukaus opraHu3aiMOHHBIX KOH(IUKTOB.

18.  OcHOBHBIE MOJENIN MIOBEACHUS JINYHOCTU B KOH(IUKTE.
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19. Tunbl KOHGIUKTHBIX TUIHOCTEH.

20.  IIpenynpexneHue, pa3pelieHre U ynpaBieHUe KOH()IUKTOB B OpraHu3aIig.

TecroBble 3a1aHus AJI IPOMEKYTOYHOM ATTECTALlUH

BriOepuTe 01uH WM HECKOJIBKO MPABIILHBIX OTBETOB

Komnerennun: YK-4

1. Kondaukrosoruss kKak camMoCTOsiTeJIbHOE HANpaB/jeHHWe B COMHUOJOTHM
BbIIEJMIIAck: a) B KoHIle 50-x 1. XIX Beka,

0) B koHIle 50-x 1. XX Beka;

B) B Hauasne XVII Bexa. OTBeT: 0

2. B rpynmny MeTonoB ynpaBJjieHHsI KOHYPIMKTAMEU BXOAAT (MCKJIKYHNTE JIUIIHEE):
a) CTPYKTYpHbBIE€ METO/IBI;

0) Metox KapTorpaduu;

B) OTIpOC.

OtBert: B

3. Komy npunapie:xur ¢pasza: «He nesail npyrum Toro, 4yero He kejaemsb ceoe,
U TOTJ1a B TOCYIapCTBe M B ceMbe He OyAyT YyBCTBOBATh Bpaxabi»: a) Kondyuio;

0) I'epaxnuTy;

B) Ilnarony. OTBeT: a

4. JAuHamMuka KOH(JIMKTAa HAXOJMT CBOe OTpPakeHHe B [BYX IOHSITHSIX

(MCKJIIOYMTD JIMIIIHEee): a) 3Tarbl KOH(DIUKTA;

0) a3l kOHIMKTA;

B) copepkanue koHpiaukra. OTBeT: B

5. Ha xakoil ¢ase KOHPIMKTA BO3MOKHOCTH paspelieHus] KOH(JINKTA caMble
BBICOKHE: ) HaYaJIbHOU (ase;

0) daze mogbema;

B) MHKE KOH(IIUKTA;

r) (aze craja.

Otser: a

6. KoH}uKT B nepeBoje ¢ JJATHHCKOI0 03HAYAECT:

a) COTJIAIlICHUE;

0) CTOJIKHOBEHUE;

B) cyuiectBoBanue. OTBeT: 0

7. Kongumkr Kak 0COOBIN THII COMAJTBLHOIO B3alMMOJACHCTBUSA
paccMaTpHBaeTCsi B: a) ICUXOJIOTHUH;

0) COIMOJIOTHH;

B) negaroruke. OTBeT: 6

8. Curyanusi CKpPBITOT0 WJIHM OTKPBITOIO NPOTHBOCTOSIHMSA JABYX HJHM 0oJiee
CTOPOH-Y4YACTHUIl HA3bIBACTCH:

a) KOH(QIMKTHBIMU OTHOIIECHUSIMU;

0) KOH(MIMKTHON CUTYyalUeH;

B) uHiuaeHTom. OrBer: 0

9. Konduuxkr paBen:

a) KOH(IIMKTHAs CUTYyalus + HHIUICHT;

0) KOH(IMKTHBIC OTHOIICHUS + KOH(MDIUKTHAS CUTYaLUs;

B) KOH()JIMKTHBIE OTHOIICHUS + HHIUACHT. OTBeT: a

10. Ilo cTenmeHH BOBJIEYEHHOCTH JIKOJel B KOH(PIMKTHI BBIIEISAIOT KOHPIUKTHI
(MCKJII0YHTE JIUIITHEE):

a) MEXJIMYHOCTHBIE;

0) MEXTpYIIOBEIE;

B) KJIACCOBHIC;

') MEXKIOCYIapCTBEHHBIE;

1) MEKHAIIMOHAJIbHBIE;
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€) BHYTpWJINYHOCTHBIE. OTBeT: e

11.  Oco0biM THIIOM KOH(JINKTA, HeJIbI0 KOTOPOI0 SIBJISAETCH MOJy4eHHe BbIT0/bl,
NPUOBLIM WM 0CTYNA K Ae(UIMTHBIM 0JIaramM Ha3bIBaeTcsi: a) KOHGPOHTAIHS;

0) COTepHUIECTRO;

B) KOHKypeHuus. OTBeT: B

12. OcCHOBHBIMH MOJEJNSIMH TOBEJCHUS JIUYHOCTH B KOH(IMKTE SIBJISIOTCH
(MCKJIIOYHTE JIMIIHEee):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) IeCTpyKTHUBHAS,

B) KOH(OpMHUCTCKas;

r) HOHKOH(opMucTckas. OTBeT: 1

13. Kakomy TuHnmy KOH(IMKTHOH JIMYHOCTH TNPHUHALIEKAT CJeAyIIne
XAPAKTePUCTHKH: HEYCTOMYHUB B OLICHKAX M MHEHMAX, 00/1a7aeT JIerKoi BHYIIAEMOCThIO,
BHYTPEeHHe NPOTHBOPEYNB, HEINOC/eI0BATE]IbLHOCTh IOBelIeHUsl, HeA0CTATOYHO XOPOILIO
BH/IUT NEPCINEKTUBY, 3aBUCHT OT MHEHHS OKPY/KAIOIINX, He 00/1aJaeT JOCTATOYHON CHJION
BOJIN, N3JIMIIHE CTPEMHUTCS K KOMIIPOMHUCCY: a) PUTHIIHOMY;

0) CBEpXTOUYHOMY;

B) «OeckoHpIUKTHOMY». OTBeT: B

14. OpHoil M3 0ocHOBHBIX U 3(Q¢eKTHBHBIX (OpM yuyacTHsi TpeTbero JuIa B
pa3penieHUM KOH(IUKTOB SIBJISIETCH:

a) MeperoBOPHBIi Mpoliecc;

0) COTpYTHUYECTBO;

B) kommpomucc. OTBeT: a

15. IIpo¢eccuoHaIbHBIH MOCPETHUK HA3BIBAECTCH:

a) CYITeCTOPOM;

0) MeanaTopoM;

B) Kosuieroi. Oreer: 0

16. Kuaaccuueckun BbIACISIOT TPH BAapHAHTAa IMOCPeJHUYECTBA (MCKJIKYHUTH
JIMIIIHEee): a) TU3bIOHKTUBHBIN;

0) KOHBIOKTHBHBIH;

B) CyOBEKTUBHBII;

r) cMentanHbiil. OTBeT: B

17. Bwua ncuxoJioru4ecKoro Bo3/eiicTBHNA, HCKYCHOE HCIIOJIHEHHEe KOTOPOro BeeT
K CKpPBITOMY BO30YKJAEHHUIO y [IPYroro 4ejioBeKa HaMepeHHii, He COBNAJAIOIINX C €ro
AKTYaJIbHO CYLIEeCTBYIOIIMMH KeJTAHUSIMHU, HA3BIBAETCH: a) MaHUITYJISLUEH;

0) cyrrectuei;

B) runHo3zoM. OTBeT: a

18. K kakoii TAKTHKe OTHOCHTCS IPHEM «3aAKPbITasl IBEPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TaKTUKE BBKHUMAHHUS YCTYIIOK;

B) TaKTHKe JaBupoBaHusi. OTBer: 0

19. CroixKkHOBeHHEe TMPOTHBOMOJIOKHO HANPABJEHHbIX IeJieil, HHTEpPecoB,
NMO3ULMUH, SBJEHUI WJIH B3IJAJ0B ONINOHEHTOB MJIH CY0OBEKTOB B3auMoOJeiicTBUS,
Ha3bIBaeTcs: a) KOHDIUKTOM;

0) KOHKYpEHLIUEH;

B) copeBHOBaHneM. OTBeT: a

20. KonpuaukTel, cnoco0CTByHOIINe NPHHATHI0O OOOCHOBAHHBIX peLICHMI M
Pa3BUTHIO B3aUMO/IeliCTBUIi, HA3BIBAIOTCA: a) KOHCTPYKTUBHBIMU;

0) JeCTPYKTUBHBIMY;

B) peanuctuueckuMu. OTBeT:a

21. Bo3HUKHOBeHHE KOH(IHMKTOJOIMH KAaK OTHOCHTEJIbHO CAMOCTOSITEIbHOI
TeOpHH CBSA3aHO ¢ padoTaMu:
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a) K. Mapkca u @. DHrenbca;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Mapennopda, JI. Kozepa, M. Jlotiua, M. lllepuda;

r) B. JIunkonbHa, JI. Tomrncona, J[. Ckorra;

n) P. ®umepa, V. IOpu, K. Tomaca. OTBeT: B

22.  Meroauky INOHUP (IlocTrenmeHHBIX M O00OIIHBIX MHMLIHMATHB 10 Ppa3psake
HanpsizkeHHOcTH) pa3padorad: a) U. Ocsy;

0) B. JIuHKOJIBH;

B) JI. TomricoH;

r) P. ®uiuep;

n) 1. u I'. boysp. OTBeT: a

23.  IlepBblii MeXTYHAPOIHBIN HEHTP pa3spelieHusi KOHQJIMKTOB ObLJI CO3/1aH: a) B
1972 r. B CILIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 1. B 'epmanuy;

r) B 1985 r. llIBelinapuu;

1) B 1992 r. B Poccun. OTBeT: 6

24. B Poccum neHTp mo paspenmieHu0 KOHPIMKTOB ObLT CO3/1aH:

a) B Mockse B 1992 1.;

6) B Cankrt-IlerepOypre B 1993 r.;

B) B Coun B 1995 .;

r) Bo Bmanusocroke B 1993 r.;

n) B Teepu B 1998 1. OTBeT: 6

25. Kakoil u3 mnpuBeIeHHBIX MeETOA0B OTHOCUTCH K Tpylme MeToI0B
yIpaBJeHUIMH KOH(PIUKTaAMH:

a) COI[MOJIOTUYECKUI METOS;

0) METOJ] TECTUPOBAHMS;

B) MeTOJ KapTorpaduu;

T') METOJ HAOJIIOICHHS;

1) MeTo dKcriepuMmenTa. OTBeT: B

26. Heo0Xx0aMMbIMHM M JA0CTATOYHBIMH YCJIOBHSAMH BO3HMKHOBEHHS] KOH(INKTA
MeKAY cy0ObeKTaMH COIHATBHOT0 B3aUMO/IeiicCTBUS SABJISIOTCS:

a) HATMIKE Y HUX TIPOTUBOIIOIOXKHBIX CYKICHHH FIJTH MOTHBOB ¥ JKeJIAHUE XOTS OBI OHOTO
U3 HUX OZIepKaTh MoOey Hall APYTUM;

0) HaTU4KMe y HUX TPOTHBOIIOJIOXKHO HAIMPABICHHBIX MOTHBOB WJIHM CYXKICHHIA, a TaKKe
COCTOSTHUE MPOTUBOOOPCTBA MEKY HUMU;

B) HAJIMYHEC Y HUX IMPOTHBOIOJIOKHBIX TIO3WIIMIA M aKTUBHBIC JEHCTBUS 00CHX CTOPOH TIO
JOCTHKEHHUIO CBOMX TIO3UIIHIA;

') HAJIMYUE Y HUX MMPOTHUBOIOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITBIC 3asBIICHUS O
CBOMX TpeOOBAHMSIX;

1) HaJU4Yue MPOTHBOIOJIOKHBIX HWHTEPECOB Y KAXKAOTO W3 HHUX W OTCYTCTBHE
BO3MOXKHOCTEH 1o ux peanuzanuu. OTBeT: 6

27. KoH(puaukTHas cCHTyauuss — 3TO:

a) cayvyaiiHble CTOJKHOBEHUSI HHTEPECOB CYyOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS;

0) HaKOIUBIIUECS TPOTUBOPEUMS, CBSI3aHHBIE C I€ATEIbHOCTBIO CYOBEKTOB COLIUAIIBHOTO
B3aMMOJICICTBHSI, KOTOPBIE CO3AI0T TIOYBY JIJIsl MPOTUBOOOPCTBA MEXKY HUMU;

B) TIpOIECC TPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COIUAIBFHOTO B3aWMOJICHCTBHSA,
HaNPaBJICHHBIN HA BRISICHEHHE OTHOIICHUI; T') TPUUMHA KOH(IIUKTA,

) oTan pa3BuTus KoH(pmukTa. OTBET: 0

28.  IlpnuyuHa KOHIMKTA — ITO:

a) IPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATIHLHOTO B3aUMOICHCTBUS;

0) cTedueHne 0OCTOSTETBCTB, KOTOPHIE MPOSIBISIIOT KOH(IIUKT;
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B) SIBJICHHS, COOBITHS, (DAKTBI, CUTyallMH, KOTOPBIC MPEAIIECTBYIOT KOHQIUKTY U TIPH
OTIPE/ICTICHHBIX YCIOBUSAX JIEATEIHHOCTH CyOBEKTOB COLMATHHOTO B3aUMOJCHCTBHS BBI3BIBAIOT
ero;

T') HAKOTIMBIIIUECS MMPOTUBOPEUHS, CBSI3aHHBIC C IEATEIHLHOCTHIO CYOBEKTOB COLIMATBLHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MIOYBY JIJISl peaibHOr0 MPOTUBOOOPCTBA MEXKAY HUMHU; 11) TO,
U3-32 4YeT0 BOSHUKAET KOH(DIUKT.

OTtBeT: B

29. KoHpaukToreHbl —3T10:

a) clioBa, AeHCcTBUA (MM 0€31eMCTBUS ), KOTOPHIE MOTYT MPUBECTH K KOH(MIUKTY;

0) nposiBIIeHUs] KOH(DINKTA;

B) IpUYUHBI KOH(DIMKTA, 00YCIOBIECHHBIE COLIUATIBHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYMAIOT MOCTE pa3pelieHust KOH(INKTA;

1) IOBEJICHUECKHUE PEaKIUH JTUYHOCTH B KOH(uHKTe. OTBET:a

30 K kakomy THIY KOQPIMKTOreHOB OTHOCATCH CJedyIoliue JeiicTBUS:
«IIpuka3anue, yrposa, 3aMe4aHue, KpUTHKA, 00BUHeHHe, HACMELIKa»: a) CHUCXOJAUTEIbHOE
OTHOILICHHE;

0) HeTaTUBHOE OTHOIIIEHUE;

B) MEHTOPCKUE OTHOILIECHUS;

') HApYIICHUE dTUKH;

J1) HEUECTHOCTh U HEUCKPEHHOCTh. OTBeT: 0

31.  YnpasieHue KOHQIUKTAMH — 3TO:

a) [eJICHApPaBICHHOE BO3/ICICTBIE HA TIPOIECC €T0 TUHAMUKY;

0) 1eneHanpaBieHHOe, OOYCJIOBJICHHOEC OOBCKTHBHBIMU 3aKOHAMH BO3JICHCTBHE Ha
MPOIECC €ro AMHAMHUKHN B WHTEpecax Pa3BUTHs WA Pa3pyLICHUs TOW COIHAIBLHOW CHCTEMBI, K
KOTOPOW MMEET OTHOIIICHUE JAHHBIN KOH(IIUKT;

B) IIEJICHAIIPABICHHOE BO3/ICHCTBHE Ha KOH(MIUKTYIOMIMX B HHTEPECAX CHIKEHUS YPOBHS
HANPSDKEHHOCTH MEXKTy HAMH;

T) IeleHanpaBleHHOe, OOYCIOBIEHHOE OOBEKTHBHBIMU 3aKOHAMH BO3JCHCTBHE Ha
nporecc (GOPMHUPOBAHUS AJEKBATHOTO 00pa3a KOH(MIMKTHON CHTyalnu y KOH(IUKTYIOIIUX B
MHTEpecax CHUKEHHS YPOBHSI HAMIPSHKEHHOCTH MEXKAY HUMU;

1) TIeJICHAPABICHHOE BO3ICUCTBIE Ha MOTUBBI KOHPIUKTYOmuX. OTBET: 6

32.  CoaepxxaHue ynpapjieHHs] KOHQIUKTAMM BKJIKOYaeT:
a)  TPOTHO3WPOBAHHUE, TNPEAYNPEeKICHHE  (CTUMYJIUPOBAHHE),  PETrYJIUPOBAHUE,
pas3pelieHue;

0) MpOrHO3UpOBaHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), Pa3pELLIECHUE;

B) MPOTHO3UPOBAHKE, PETYIUPOBAHUE, PA3PEIICHNUE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHUE, pa3pEILICHUE;

1) aHanu3 KOH(MIUKTHOW CUTYyalllH, MPOTHO3UPOBAHUE, TPEAYNPEKICHUE, Pa3peLICHHE.
OTser: a

33. IlpeanochuikaMu pa3pelieHusi KOHQPJIMKTA ABISAIOTCH:

a) JOCTaTOYHas 3peNoCTh KOH(IMKTA, MOTPEOHOCTh CyOBEKTOB KOH(IMUKTA B €ro
pa3pelieHnu, HaTu4rue He0OXOJUMBIX PECYPCOB M CPEACTB ISl pa3pelieHrs KOH(MINKTA;

0) nocTtarouHas 3peraocTh KOH(MIMKTA, BBICOKUHM aBTOPUTET OAHOM M3 KOH(DIMKTYIOIINX
CTOpOH,;

B) HAJIMYHE HEOOXOAUMBIX PECYPCOB M CPEJICTB IS pa3pelieHust KOH(IUKTA, TOTPEOHOCTD
cyOBEKTOB KOH(IIUKTA B €r0 pa3pelieHN , KOJUIEKTUBHAs opma e TeNbHOCTH;

I') BBICOKMH aBTOPUTET OAHON W3 KOH(MIMKTYIOIIMX CTOPOH, KOJUICKTHBHas (opma
NEeSTeNIbHOCTH, JTUIePCTBO B rpynne. OTBeT: a

34. OCHOBHBIMH MO/IeJISIMU NOBEICHUS JIUNYHOCTH B KOH(IMKTE SABJIAIOTCSH:

a) KOHCTPYKTHUBHAs, pallMOHANbHAS, JeCTPYKTHUBHAS;

0) kommnpomuce, 6oprda, COTPYTHUUECTBO;

B) pallMOHANIbHAS, HpPAIIMOHATbHAS, KOH()OPMUCTCKAS;
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') KOHCTPYKTHBHAs, AIECTPYKTHUBHAs, KOH(POPMUCTCKAs;

1) 6opw0a, ycTymka, komnpomucc. OTBeT: 1

35. Kr1o uM3 HMKe NepeYyHCIeHHBIX YYeHbIX pa3padoTaj JBYXMEpPHYH MOJeJb
cTpareruii moBeaeHusi JHYHOCTH B KOHGumKTe: a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I1I. ®etip;

B) 1. Ckort u Y. JIukcown;

r) M. lloitu u JI. CxoTT;

n) P. @umep u V. FOpu. OTBer: a

36. Cxoabko cTpaTeruii moBeJeHHsl JUYHOCTH B KOH(IMKTe BbIIe/asieTcsl B
JBYXMEPHOM MOJeJIN:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

OTtser: 1

37. Omnpeneaure TN KOH(PIUKTHONH JUYHOCTH MO CJEIYHIIHM MOBeAeHYECKUM
XapaKTepPUCTHKAM: X04eT ObITh B LIEHTPe BHHMAHHUS; XOPOUIO NpucHocadauBaercsi K
PA3JIMYHBIM CUTYAUHMSAM; IVIAHUPOBAHUE CBOEH NeATeJbHOCTH OCYIIeCTBJIsIET CHTYaTHBHO;
KPONOTJINBOM, CHCTeMAaTH4eCKO# padoThl M30eraer: a) pUurkaHbII TUIL;

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATUBHBIN THIT,

T') CBEPXTOYHBIN THIT;

1) «0eckoH(DIUKTHBIN TUID. OTBET: B

38. KoMMYHMKATHBHBIN aCIeKT O0LIEHHSI OTPAXkaeT CTPeMJeHHe MAapTHEPOB 110
001IeHuI0 K: a) oOMeHy HH(pOpMaLnei;

0) HalaKMBAaHUIO JOOPBIX B3aUMOOTHOILIEHUI;

B) IOCTIKEHHUIO B3aMMOIIOHUMAHHS,;

T') pacIIupPEHUIO TEMbI OOIIEHNUS;

1) YCUIICHUIO HH(OPMALIMOHHOTO BO3JICHCTBHS Ha mapTHepa. OTBeT: a

39. TexHOJI0rMH PALMOHAJBLHOIO MOBeeHHs B KOH(PINKTE — 3TO:

a) COBOKYMHOCTh CIOCOOOB TICHUXOJOTHYECKOW KOPPEKIMH, HAmpaBIEHHOW Ha
o0ecrieueHre KOHCTPYKTUBHOTO B3aMMOEHCTBYS KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX
IMOIIHUIA;

0) COBOKYITHOCTH CIIOCOOOB BO3JICHCTBHS Ha CONEPHHUKA, IO3BOJISIIOIIUX JOOHUTHCS
pean3aluy CBOMX IeNel B KOH(DINKTE;

B) BUJ IICUXOJIOTMYECKOTO BO3AECHCTBUS, HCKYCHOE HCIIOJIHEHHE KOTOPOrOo BEIET K
CKpPBITOMY BO30Y>KJICHHIO Y CONEpPHUKAa HAMEpPEHUH, HE COBMAJAIOLIUX C €ro akTyalbHO
CYILECTBYIOIIMMH KEJIAHUAMU;

T') MOAep>KaHUE BBICOKOM CAMOOIIEHKH B IIEPETOBOPHOM MPOIIECCE;

1) CIIOKOMHAs peaKIusi Ha YMOIIMOHANIbHBIE AeUCTBUs conepHuKka. OTBeT: a

40. Kakue U3 mNepevyHCIEeHHbIX HHKe CMNOco00B u30aBjeHHs OT TIHeBa
paspaboransl JI. Cxorr:

a) BU3yallu3allvs, «3a3eMJICHHE», POCIUPOBAHKE, OUUIIICHHUE ayPhl;

0) BU3yanu3anus, cyoinManus, NpoelupoBaHHe, «3a3eMIICHUE);

B) perpeccusi, CyOnumManus, BU3yaiu3alus;

I') BU3yaju3alus, BbIJIEpIKKa, CyOIuMaliysi, OUUILEHUE aypbl;

1) cyOomumanus, paioHaan3anus, perpeccusi, Buzyanusanus. OTBet: a

41. CkoabkO MoOJeJieH TOBeJAeHUs] INMAPTHEPOB B IIEPEroOBOPHOM Ipolecce
BbIIEJSIIOT B JIUTEpaType N0 KOH(PJINKTOJIOTHH:

a) 1;

0)2;
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B) 3;

r)4;

1) 5.

OTBeT: T

42. B pamkax kakoil cTpaTerus B NMeperoBOpHOM MpoLecce CTABUTCH OCHOBHAasI

1eJIb — BBIMTPBINI 32 CYeT MPOUTIPHILIA ONMOHEHTA: a) «BBIMTPBILI — BEIMTPBILD;

0) «BBIUTPHIII — TPOUTPHIIIDY,;

B) «IIPOUTPBILI — IIPOUTPBILD;

I') «IIPOUTPBILI — BBIUTPBILIDY;

1) «BBIMTPBILI — IPOUTPBILD) U «IIPOUTPHILI — BBIUTPHIID». OTBET: 0

43. BHYTPWIMYHOCTHBIN KOHQUIHKT — 3TO:

a) rTyOOKHe YMOLMOHAIbHbIE MIEPEKUBAHNS JTUYHOCTHIO CBOMX Heyau;

0) COCTOSTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIOKHON CUTYaIlHEeH;

B) CTOJIKHOBEHHE IPOTHUBOIIOJI0KHO HAMPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJKHOBEHHE IPOTHUBOIOJIOKHO HAMpaBIECHHBIX IOBEAECHYECKUX XapaKTEPUCTUK
JMYHOCTH;

1) BHYTPEHHHUE KOJI€OaHUs IMUHOCTH, CTOALIEH Iepesi BBIOOPOM CPEICTB Ul TOCTUKEHUS
KOHKpeTHOH 1enu. OTBer: 0

44. Komy u3 y4yeHbIX NPHHAVICKUT pa3padoTka ydeHHs 0 00pblde Mexay 3pocoM
H TAHATOCOM, KaK NNPHPOJIHOH 0CHOBe BHYTPHMJIIMYHOCTHBIX KOH(JIMKTOB: a) 3. Dpeiiny;

0) A. Anyepy;

B) K. IOHry;

r) D. ®pommy;

n) K. Jlesuny. OTBeT: a

45. KoMy u3 y4YeHbIX NPHHALJIEKHT Pa3padoTKa y4dyeHHsi 00 IKCTpaBepCHH H
HHTPOBEPCHH, KAK 00beKTHUBHOM NMPUPO/ie BHYTPUIHYHOCTHBIX KOHQIUKTOB: a) 3. Opeiiny;

0) A. Anyepy;

B) K. FOnry;

r) . ®pommy;

n) K. Jlesuny. OTBeT: B

46. @®opmaMu NpOSIBJICHUS BHYTPHJIHYHOCTHBIX KOH(PINKTOB SIBJISAIOTCH:

a) HeBpacTeHUs, >idopus, cydnumanus, uieannsanus, HOMaJIu3M, palMoHaTU3aIHs;

0) HeBpacTeHus, dilpopus, perpeccusi, NPOEKIUs, HOMAJAU3M, pallMOHATIN3ALUS;

B) HEBpacTeHUsl, SiopHsl, uaeanu3anus, NPOeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

') HEBpacTeHUsL, Siidopusi, perpeccusi, IPOeKIUs, HOMaU3M, [IEPEOPUEHTALIHS;

1) KOMIIPOMHUCC, YyXOJ, IEpeopHeHTalus, CyOIuMalnus, HJealn3alusi, BbITECHEHHE.
Otser: 0

47. Kakoil tun ¢(axkTopoB MEKINYHOCTHBIX KOH(QIMKTOB mo B.JInHKo0JBHY
CBSI3aH C TAKUMH (pOPMaMH HMX NPOSIBJICHUS] KAK: BEPOBaHHeE U NMOBedeHHe (IPeAPACCYAKH,
NpeanoyYTeHUusi, IPHOPUTETHI); NMPUBEPKEHHOCTh K I'PYNNOBBIM TPAJAMIUAM, LHEHHOCTAM,
HOpMaM; peJIMTHO3HbIe, KYJbTYpPHbIC, MOJTUTHYECKHE U JAPYIrHe HEeHHOCTH; HPABCTBEHHbIC
LIEHHOCTH (Npe/ICTaABJICHHS 0 100pe U 371e, CIPaBeJIMBOCTH U HeCNPaBeAJINBOCTH M T. I1.): a)
UHPOPMALIMOHHBIE (PAaKTOPBI;

0) moBeieHUeCKUE (HAKTOPHI;

B) (paKTOPHI OTHOIICHUH;

T') IEHHOCTHBIE (PAKTOPHI;

1) CTpYKTypHBIE (pakTopbl. OTBET: T

48. Omnpepenurte THI MEKINYHOCTHOTO KOH(IMKTA MO0 MOJEJH MEKINYHOCTHBIX
OTHOLICHUIA:

+ =+

a) B3aMMHO-TIOJIOKUTEIbHBIH;

0) B3aMHO-OTPHIIATEIbHBIN;
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B) OJJHOCTOPOHHE MOJIOKUTEIbHO-OTPULIATEIbHBIH;

') OZIHOCTOPOHHE IPOTUBOPEUNBO-I10JI0KUTEIbHBIN;

1) B3aMMHO-TTPOTHBOPEYUBLIN. OTBET: T

49. K rpynnoBbiM KOHPJIMKTAM OTHOCATCH KOH(JIMKTHI:

a) INYHOCTh — TPYTITA;

0) rpymnna — rpynmna;

B) JINYHOCTb — I'PYMIA U rpyNna — rpymnmna;

I') pyKOBOJUTEID — KOJUIEKTHB;

1) MUKPOT'pyIIIia — MUKPOTpYyIllia BHyTpHU KoJulekTuBa. OTBeT: B

50. Koudaukr B 001ecTse — 310:

a) KOH(JIMKTHI B JIIOOBIX COIMAIIBHBIX TPYTINax;

0) KOH(DIUKTHI B OOJIBIINX COIMATIBHBIX TPYIIaX;

B) KOH(DJIUKTBI MKy TOCYIapCTBAMH;

r) KOHQIMKTBI B pa3nu4HbIX cdepax OOIIECTBEHHONH KHU3HH (PKOHOMHYECKOM,
MOJINTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOH(IIUKTBI, CyOBEKTaMH KOTOPBIX BBICTYTAIOT HAIMU, TOCYJapCTBA, KJIACCHI, TApTHH,
COIO3BI U T. [I.

OTtBer: 1

51. K kakoMy BHAY OTHOCHTCH KOH(VIMKT, KOTOPbIH XapaKTepu3yeTcsi TeM, 4TO B
HEM CTAJKHBAIOTCA JBe JUHYHOCTH, B OCHOBE €ro J1e:KaT 00beKTHBHbIC IPOTHBOPEYHUs U OH
CNMOCOOCTBYET Pa3BUTHIO COOTBETCTBYHOIIEH COLUAIBHOI CHUCTEMBbI?

a) MEXXIIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) 1eCTPYKTUBHOMY;

B) OCTPOMY U JUIUTEIBLHOMY;

') MEXKJIMYHOCTHOMY,

1) 5KoHOMHuYeckoMmy. OTBeT: a

52. BHyTpeHHHe mNOOyaHMTeJbHbIe CHWIbI (NMOTPEOHOCTH, HHTEPeChl, ILeJIH,
yOe:xkaeHHusl, HAeasibl), MOATAJKHBAOIINE CY0beKTOB K KOH(IUKTY Ha3bIBAKTCH... Q)
00pa3oM KOH(DIIMKTHOM CHTYyaIHH,

0) mpenMeToM KOH(IUKTA;

B) MOTHBaMH KOH(JINKTA;

I') HO3ULUAMHU KOH(MIUKTYIOMMX cTOpoH. OTBeT: B

53. Ha3zoBuTe CTWIb NOBEJACHHUSA B KOH(JIMKTE, IPH KOTOPOM COIJIALICHHE MEKAY
YYaCTHUKAMH KOH(INKTA IOCTUTaeTCs MyTeM B3aMMHBIX YCTYIOK a) COTPYJHUYECTBO;

0) KOMIIPOMHUCC;

B) MPUCIIOCOOJICHNUE;

r) KoHKypeHuusa. OTBer: a

54. Onmnpenpeanrte Ha3BaHWe CTHJISA MOBeleHHs B KOHQUIMKTe, NMPH KOTOPOM
YYACTHUKHM KOH(IMKTA NPHUXOJAT K aJbTepHATHBE, NOJHOCTHIO Y/A0BJETBOPSIOLIEH
HHTepechbl 00enX CTOPOH a) IEPEMUPHE;

0) YKIIOHEHHE;

B) KOHKYPEHIIMS;

') KOMIIPOMHCC;

1) corpyaauyectso. OTBeT: a

55. KoH(uuKT B Opranm3anuu — 3To0:

a) KOH(DIMKTBI MEXly CyObEKTaMH COLIMAIBHOTO B3aUMOICHCTBHUS, BOZHUKAIOIINE BHYTPU
OpraHu3aluy;

0) KOHIUKTHI MEXAY CyOBEKTaMU COLIMAIBHOTO B3aUMOJICHCTBHS, BOZHUKAIOIINE BHYTPU
OpraHM3aliy U 3a €€ IpeeIaMy;

B) KOH(JIMKTBI MEX/1y pyKOBOJCTBOM OPraHU3ALUU U €€ COTPYIHUKAMU;

T') KOH(QIUKTBI MEXIY PA3TUIHBIMUA CTPYKTYPHBIMH JIEMEHTAMHU OpPTraHU3aIHiH;

1) KOH(JIMKTBI IO TOBOAY OPraHU3allMOHHON CTPYKTYphl KoyiekTiBa. OTBeT: a
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56. Omnpenenute Ha3BaHMe CTHJISI NOBeJeHHS] B KOH(JIHMKTe, MPU KOTOPOM B
NepBYI0 oYepe/ib MAPTHePHI YI0BJIETBOPSIIOT COOCTBEHHbIE HHTEpPechl B ylepd MHTepecam
JAPYTrUM a) YKJIOHCHHE;

0) KOHKYpEHLUS;

B) MIPUCIIOCOOJICHUE;

') COTPYAHUYECTBO;

n) sarousm. OTBeT: 6

57. OnpeaeanTte Ha3BaHUeE CTWIS NMOBeACHUA B KOH(IMKTE, IPU KOTOPOM OJAMH U3
YYaCTHHKOB KOH(IUKTA IPUHOCHUT B ’KEPTBY COOCTBEHHbIE HHTEPECHI PajH APyroro

a) aJbTPyU3M;

0) KOMIIPOMHCC;

B) YKJIOHEHHUE;

T') COTPYITHUYECTBO;

n) npucnocodyienue. OTBer: 6

58. Ilox xoH(umkTamMu B cepe ynpaBJjieHHs] IOHUMAIOT:

a) KOHQIIMKT MKy CyObeKTaMu 1 OOBEKTaMH yIpaBICHUS;

0) KOH(IHMKTBHI, KOTOPHIE BO3HHUKAIOT B CHCTEMaX COIMAIBHOTO B3aMMOJICHCTBHS
CyOBEKTOB M OOBEKTOB yIPABICHUS;

B) KOH(PJIUKTBI MEXKTY CYOBEKTaMH YIIPaBICHUS PA3IUIHBIX YPOBHEH;

I') KOHQIUKTHI MEXKIY PYKOBOIUTEIEM U MOAYNHEHHBIMU;

1) KOHGIUKTHI B IPOLIECCe MPUHATHS YIIpaBIeHYECKUX pemeHuid. OTBeT: 6

59. IHox rio6anbHBIMU KOHQPJIUKTAMH MOHUMAKOT:

a) KOH(QIUKTHI MEXTYy PETHOHAMU;

0) KOHQUIUKTBI, OOYCIOBIEHHbIE TJO0ATBHBIMH TNpPOOJIEMaMu  COBPEMEHHOCTH,
3aTparvBaolllie MHTEPEChl BCEro 4YeJIOBEYeCTBA W HECYIUEe Yrpo3y CyIIeCTBOBAHHUIO
UBUJIN3AIUY;

B) KOHQMKTHI, OOYCJOBJICHHbIE TJO0AJBHBIMU MPOOJIEMaMH COBPEMEHHOCTH W
BO3HUKAIOIINE MEXIY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpodamu;

1) KOH(DIUKTHI, KOTOPBIE HECYT YIPO3y CYIIECTBOBAHUIO IUBMIN3auu. OTBeT: 0

60. IIpeamMeToM KOH(IMKTOJOTUM SBJISAIOTCSH:

a) KOH(ITUKTHI,

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOSHUKHOBEHHS KOH()JIMKTOB, a TaKK€ MPHUHIUIBI U
TEXHOJIOTHH YIPABICHUS UMU; B) MOObIe CTONKHOBEHUs. OTBET: O

61.Conno-0uosiornyeckasi TeOpusi KOH(PJINKTA BHIBOJUT €ro NPUYMHY H3:

a) COI[MAIbHOTO HEPAaBEHCTBA JIIO/ICH

0) eCTECTBEHHOW arpeCCHBHOCTH YEJIOBEKa BOOOIIE

B) HECOBEPILIEHCTBA YenoBeueckoi ncuxuku OTBer: 6

62. UYro sBJsIETCH YHHMBEPCAJBHBIM HCTOYHHKOM BCeX JIKOHOMHYECKHX
KOH(JIUKTOB:

a) HEXBaTKa CPEJICTB K CYIIECTBOBAHUIO

0) IeHbru

B) IIPECTUXK

r) Bnacth OTBeT: a

63. 3abnaroBpeMeHHasi NMOAr0TOBKA BO3MOKHOI'0 OTCTYNJICHUS HA
MOJAr0TOBJIEHHbIE MO3UIIMU — ITO:

a) pedIIeKCUBHAS 3alIUTa

0) peduiekcBHOE yTpaBICHHE

B) pe(IIeKCUBHBII MTPOTHO3

Otser: a

64. Kakasa nmiaemma BbIOOpa MoAeaM NoOBeJeHUsi 0osiee BCero THNHMYHA sl
KOH(IMKTA: a) CTpeMJIeHHe — n30eraHue»
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0) IBOMHOE «CTpeMyIeHne — nU30eraHue»

B) uzberanue — u3deranus» OTBeT: 0

65. Crparermyeckue MeTOAbI pa3pelieHUs] KOH(JINKTA:

a) MJIaHUPOBAHUE COIUATBHOTO Pa3BUTHS

0) KOHKpETHBIC TPEOOBaHUS K padOTe KaKI0TO

B) CHCTEMa MOOIIPEHUS 32 UHUITUATHBY

) toopocoBecTHOCTH OTBeET: a, 0, B

66. B kakom ciryyae KOHPJIMKT paccCMATPUBAETCH HA MCUXO0JOTNYECKOM YPOBHe:

a) KOT/ia B €ro0 OCHOBE JIEKAT JINYHbIE TPOTUBOPEUHS

0) TakHMX CllyyaeB HET

B) KOT'Jla B €r0 OCHOBE JIeXKAaT rpyMnnoBbie IpoTuBopeurst OTBeT: a

67. IloanepxkaHue COTPyAHHUYECTBA KaK (popMa mpenynpe:kaeHusi KOHQJIUKTOB
NpeaAcTaBJsieT c000ii 1eATeTbHOCTD:

a) MO YKPEIUICHUIO HEUTPAIbHBIX WIH JPYKECKUX B3aUMOOTHOIICHHIA

0) MO PeryJSIUU B3aMMOOTHOIIICHHU I

B) 110 BBIJIBIYKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPCHHUS
OTger: a

68. UYepenoBaHmue 3TANOB Pa3BUTHS KOHQPJIMKTHONH CUTyallUN:

a) MPOM3BOJILHO

0) He 00s3aTeILHO

B) 00s13aTenbHO mocaeaoBaTeibHo OTBeT: 6

69. 3abacToBOYHBI KOMUTET MOKHO ONPEAEJIUTh KAK:

a) OpraHu3aTop KOH(IIMKTA

0) moacTpeKaTenb KOH(IUKTa

B) MocOOHMK KOH(pIHKTa OTBET: a

70.  PoJieBoe noBeaeHHE YYACTHUKOB KOH(IUKTA 1eTePMUHHPOBAHO:

a) CBOMMU COLMAIbHBIMU (QYHKIUSIMU U POJIBIO

0) THYHOCTHBIMU OCOOCHHOCTSMHM

B) CBOMMH MUHTEpPECAMHU

T') CUTyanuen

1) HaMEepEeHHUsIMU onmoHeHToB OTBeET: a, 0, B, T, /1

71. Hopma kak ¢akrop npeaynpexiaeHusi KOH(IUKTOB MNpeanosaraer
onpeneneHHoe Bo3aeiicteue. Kakoe: a) ieHHOCTHOE

0) IpUHYIUTETHHOE

B) HHPOPMAILIMOHHOE

OTtBerT: a, 0, B

72. U3xuBaHHEe «CYOKYJBbTYPHI HACWIHS» KaK MeTOA NpexynpeRIeHus
KOH(JIMKTOB SIBJISIETCS:

a) COLIMAJIbHBIM

0) MCUXOJIOTHYECKUM

B) KyJlbTypHbIM OTBeT: a

73. CoBpemMeHnHasi Teopusi KOHPIUKTA HCXOAUT U3 PSI/Ia MOCHLIOK:
a) KOH(QJIWKT — €CTh HANpPsOKEHHOCTh, Jedopmanus BHYTPH CHCTEMBI, COLHATHHOE
OencrBue

0) KOH(JIMKT MPUCYIIT YSITIOBEKY, KaK ¥ BCEM KUBOTHBIM

B) KOHQIUKT (PYyHKIIMOHAJICH I COIIMANBHBIX CUCTEM,

T') cO3HUaTeNeH

1) KOH(DIUKT TPOUCXOANT M3-3a pa3JesieHus Troiel Ha kiaaccsl OTBeT: a, 6, B, T, 1

74. IMoakyn, KyJyapHble MeperoBopbl, 00MaH XapaKTePHbI JJIsi KAKOT0 MeToaa
pa3penieHuss KOH(QJIMKTA:

a) «CTJIaXKUBAHUE

0) «CKPBITBIX IEHCTBUI»
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B) «ObIcTporo pemeHus» OrBer: 0

75. Jlumo, KOTOpOEe MOATAJIKHBAET JAPYIrHX YYaCTHHKOB K KOH(IMKTY
Ha3bIBaeTCsA: a) MOCPEIHUK

0) MOCOOHUK

B) nmojacTpekarenab OTBeT: B

76. Crpecc, conpoBoxaa0muii 1000 KOHPIUKT, HAKJIAABIBAECT OTIHEYATOK HAa
ero npoTrekaHue. JTO CyKIeHHUe: a) HEe BEPHO

0) BepHO

B) otyactu BepHO OTBeT: 6

77.  MeToa NpaKTHYECKOH IMIIATHH 03HAYAET:

a) MHOT0OOpa3HOe BO3/ICHCTBHE HA OMMTOHEHTA

0) MCITOJIb30BAHKE JIMYHOCTHBIX OCOOCHHOCTEH OIITOHEHTA

B) MICUXOJIOTHYECKYIO «HACTPOHKY» Ha onmnoHeHTa OTBeT: B

78. K npocTtoii ¢popme natanornyeckoii KOH(PJIMKTHOCTH OTHOCST: a) caboTax

0) mpoTecT

B) O0IKOT

OtBeT: 2, B

79. TI'pagmeHTt wu30eraHusi pacrer ObIcTpee TpPaAUEHTA CTPeMJIEHHs. IJTO
cy:K/IeHHe: a) He BEPHO

0) BepHO

B) OTYACTHU BEPHO

OTser: 0

80. Bo3MoOKHOCTBH «OecnpeIMeTHOI0» KOH(JINKTA:

a) peasibHa B psi/ie CIydyacB

0) UCKITIOYCH

B) peasibHa OTBeET: a

81. IlpeakoH(dIUKTHAs cUTyanusi — 3TO:

a) HapacTaHUe COLUAIbHONW HANPSYKEHHOCTH MEXIy ONIOHEHTaMHM — MOTEHIUATIbHBIMU
YYaCTHHKaMU KOH(IIUKTA U3-32 BO3HUKIIUX MPOTUBOPEUNH;

0) MCIOJIb30BaHME YTpoO3bl KakK Croco0a BO3IACHCTBUS HA ONIOHEHTA NMpPH MPOBEIACHUU
NIEPETOBOPOB;

B) JIeHCTBHE, KOTOPOE HAIPABJICHO NMPOTUB KOro-11bo apyroro. OTBer: a

82.  CrumyiaupoBaHue KOH(JIMKTA NMpPeANoJiaraer:

a) IeJeHanpaBleHHble JIeficTBUA CyObeKTa yIpaBlCHMs, HalpaBlIeHHbIE Ha
BO3HUKHOBEHUE KOHCTPYKTUBHOT'O KOH(IIUKTA;

0) yMBILUIEHHBIH CpBIB paboyero mporecca B BHJE OTKa3za WM HEHaJIeXkKallero
HCIIOJHEHMS CBOUX O0sI3aHHOCTEH;

B) HaCTOWYMBYIO O0OpbOY 32 CBOM MHTEpECHI, MpOTUBOpeyariue Apyrum. OTeer: a

83. IIpeaynpexneHue KOHGIMKTA MPeACTABJIACT COOOM:

a) IefcTBUS ynpaBlleHIa 110 HEJOMYILEHUIO U HeHTpain3auuu (GakTOpoB BOZHUKHOBEHUS
KOH(IIMKTA;

0) Haka3aHHe NPOTUBOACHUCTBYIONIUX ONIMOHEHTOB 32 yYacTHe B KOH(IIHUKTE;

B) MHUpPHOE YpEryJMpoBaHHE BO3HHUKIIMX HPOTUBOPEUYHIM 10 Hayana OTKPBITOTO
koHukTa. OTBET: a

84. K 3tranam koH(}IHMKTa OTHOCATCH:

a) NpeAKOH(IMKTHAs CUTYalus; OTKPBHITBI KOH(JIUKT ¢ MHUMACHTOM, 3CKanauueil u
3aBepIICHUEM; MTOCICKOH(DINKTHBIN TepHO;

0) BO3HMKHOBEHHE IPOTUBOpPEYMH, 3Tal MONBITOK CHUXKEHUS HaNpsKEHHOCTH,
HapacTaHWe MPOTUBOPEYHHA, pa3penieHre KOH(IINKTA;

B) MHLUCHT, 3CKajauus, npumupenue. OTeer: a

85. Kommnpomucc HeBO3MOKeH B KOH(IHKTE:

a) IICHHOCTEH;
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0) UHTEPECOB;

B) pecypcoB. OTBeT: a

86. IlpeaMeToM KOH(IMKTOJIOTHH SIBJISIOTCH:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTUS KOH(MDIUKTHBIX MPOTUBOPEUHH, TUHAMUKA U
HaIpaBJICHUS! Pa3BUTUS KOH(IMKTHBIX CUTyallii, CHOCOOBI U METOIbl TPO(UIAKTUKHY, PEIICHHUS
U YTIpaBJICHUS KOH(MIUKTAMU;

0) MpUYMHBI BO3HUKHOBEHUSI KOH(MJIMKTOB B Pa3HBIX COIMAIBHBIX chepax U CIOCOObI UX
paspernieHus;

B) MPEANOCHUTKY 3aPOXKACHUS IPOTUBOPEUHIA B PA3TMUHBIX COLUATBHBIX CIOSAX O0IIECTBa,
uX npouiakTUKa U pa3penieHne MUpHbIM yTeM. OTBeT: a

87.  KoH(QIMKTOJIOTHSl KAK HAYKAa BO3HHUKJIA, BHIIEJIUBIINCH U3 HAYK:

a) COIIMOJIOTUU U IICUXOJIOTHH;

0) pmrocodun U MOIUTONOTHH;

B) IIEIArOTUKHU U KyJIbTyposioru. OTBeT: a

88. HNHumnaeHT B KOHPJIUKTOJI0THA — ITO:

a) ¢opManbHBIA TOBOJ, TO3BOJSIONIMKA CTOPOHAM KOH(IMKTa HayaTh OTKPHITOE
MPOTUBOJEHCTBUE;

0) UCTUHHAS MPUYMHA BOZHUKHOBEHUS HEMPUMHUPUMBIX TIPOTHBOPEUHIA;

B) OTPHUIATENILHOE BOCIPUITHE YHETO-TNO0 MPEBOCXOCTBA WK ycrexoB. OTBeT: a

89. O0beKTOM KOH(IUKTOJIOTHU SABJISIETCS:
a) COIMAJbHBIM KOH(MIUKT Kak creuuuyecKuil BUA COIMAIBHOTO B3aUMOJEHUCTBUS
CyOBEKTOB;

0) MEXJIMYHOCTHBIE KOH(MIMKTHI COCITY>KHUBIIEB B IPOLIECCE TPYAOBOM AESITEIbHOCTH;
B) MOJIUTUYECKUE TTPOTUBOPEUMS HA PA3HBIX YPOBHSX BIACTH, BKIIOYAS MEXKyHAPOIHbIC

KOH(DJIUKTHI.
Otser: a
90. IlepBblii 3Tan CTAHOBJICHUS KOH(PIUKTOJIOTMH XapPAKTePU3yeTCs:

a) (hopMupoOBaHUEM U pa3BUTHEM 3HAHUI O MpHUpoJIe, MPUHLUIAX U BUJIaX KOH(IUKTOB,

0) mosiBIICHHEM KOH(DITMKTOJIOTHICCKUX TEOPUH M YACTHBIX KOHIICTIIIN;

B) U3y4YEHHEM KOH(DIMKTA KaK CaMOCTOSITEIbHOTO siBlieHUs. OTBeT: a

91. IlonHATHe YPOBHSI B3aMMHOH OCBEIOMJICHHOCTH CTOPOH — 3TO (yHKIUA
KOHGIMKTA: a) HHPOPMAIMOHHAS,

0) npodunaKkTuyecKas;

B) curHajbHasg. OTBeT: a

92.  Yro TaKoe TOJEPAHTHOCTH?

a) OTCYTCTBHE WIM JOBOJBHO HE3HAYUTEIbHAsl PEaKLUs CTOPOH Ha KOHQIMKTOTE€HHBIN
¢akrop;

06) pOCT HEAOBOJBLCTBA, OTPHULATEIBHOW ICHUXOJOTUYECKOM HANpsSKEHHOCTH U
JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEZIOOPOCOBECTHOE UCIIOIb30BaHNE OTKPBITONM HHPOpManuu. OTBeT: a

93. 3amopaxuBaHHMe KOH()IMKTA MpeanoJiaraer:

a) ero OTCPOUKY C COXpPaHEHHEM UMEIOIIUXCS TPOTUBOPEUHii;

0) wu3ydyeHUWE BO3ZHHUKIIMX [POTHUBOPEUYMH [ ONpElNeNeHHs UX MPUYUH U
IIPOrHO3UPOBAHUS;

B) 3alpeT yNpaBisoUlero CyObeKTa Ha yuyacTUe B KOH(MIUKTE BO UMS OOLIUX UHTEPECOB.
Otsert: a

94. IlpormBopeuMsi MeK1Y PAaBHbIMH IO IO0JOXKEHHID CyObeKTaMHM — 3TO
KOH(WIMKT: a) TOPU30HTANIbHBIN;

0) MEXTpyIIIOBO;

B) nosiutuueckuii. OTBeT: a

95. Kpusuc B KOHPIHKTOJIOIMH NPEACTABJIAET COO0M:
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a) TOUKY CTENEHH HapacTaHUs OCTPOTHI KOHGIMKTA, IPU TOCTHKEHUU KOTOPOU CUTyalus
KapJIMHAJIbHO MEHSETCS B CTOPOHY OTCTYIUICHHsS JMOO TPUMEHEHHUs CHIIBL, 0) COCTOSHHE
SMOLIMOHAIBHOMN pa3psiKu;

B) HEAJICKBATHYIO SMOIIMOHAIBHYIO PEAKINIO Ha KOH(IMKTOT€HHBIN (haKTop.

OTBert: a

96. YenoBeka, KOTOPbIA He aJaNTHPOBAJICH K CONMAIBHBIM HEHHOCTAM H
YCJI0BHSM BILIOTH 10 MOJHOTO X OTPUIIAHNS, HA3bIBAKOT: a) MapTUHAJIOM;

0) epeTHKOM;

B) MeauaTtopoM. OTBeT: a

97. IleperoBopsl Kak crnocod paspemieHusi KOH(PIUKTA NMPEACTABIAIOT CO00I:

a) BBIIBIDKCHHE CBOMX TPEOOBAHMI Ka)KI0M U3 CTOPOH C OJJHOBPEMEHHOM TOTOBHOCTBIO K
KOMITIPOMHUCCY;

0) oOpaileHre 3a MOMOIIBIO TPEThEH CTOPOHBI;

B) 00s3aTeibCcTBA, JaHHBIE YYAaCTHUKAMU KOH(JIMKTA, 1O BOCCTAHOBJICHHIO MHUPHBIX
oTHoweHui. OTBeT: 2

98. HUcnonb3oBanue B mpouecce INMpoBeleHHs] MEPeroBopoB Pa3HbIX NMPHUEMOB
JAaBJIeHHS, BKJIIOYAs YIPO3bl, — ITO: a) IPECCUHT;

0) MeCTb;

B) MaHuNyJsus. OTBer: a

99. Penerar npeacrasJisier o000 Yesi0BeKa, KOTOPbIii:

a) mocJjie BOSHUKHOBEHMsI KOH(JIMKTA CO CBOEH T'PYINON, BBILIEN U3 HEe W CTaj BECTU
00pBOYy U3BHE;

0) UMeeT 3aBbIIICHHBIA YPOBEHD MPUTSI3aHUN;

B) BBINOJIHSACT (DYHKIIMHU [TOCPEIHUKA B YPETYIHMPOBAHUU KOHPIMKTHOU cuTyanuu. OTBeT:

100. YabTHMaTyM —3TO:

a) OesareusIUOHHOE TpeOOBaHME OJIHOW CTOPOHBI KOH(MIMKTa K APYrol C yrpo3oi
NPUMEHEHHUS PAJUKAIBHBIX MEp pa3pelleHus CIopa MPU HEUCIIOJHEHUH 3TOT0 TpeOOBaHHUS;

0) dbopma HacuMs, KOTOPOW MPHUCYIIH 0c00as KECTOKOCTh W YCTpAlICHHE BO WM
JOCTHKEHUS CBOMX IieNiell;

B) TOTOBHOCTbh BOCIIPUHUMATh OyayIIne COObITHSI MAKCUMAJIbHO OOBbEKTUBHO.

CutyanuoHHbIE 32124 H.

CuryanuonHas 3agava 1

[IperonaBaTens Ha 3aHATHM JENaeT 3aMeyaHHE CTYJIEHTaM [0 TIOBOJXY IUIOXOH
MOCEIIAEMOCTH JIEKIMI. B OTBET OHM YyTBEpX,AAIOT, YTO IMOATOTOBATCS CAMOCTOSITENIBHO IO
YU4EeOHHMKY U «4y>KMM» JIEKLIMSAM, a HalpacHO TPAaTUTh BpeMs OHU He HamepeHsl. Ilocie 3toro
IpenoAaBaTesib IPOBOAUT ONPOC M0 MaTepualy JIEKIHMH U BBICTABISET JBOMKU BCEH rpyrmIie.
['pymnna cTyAeHTOB OTHpaBIseTcs K 3aBedyrouieMy Kadeapoil u skaayeTcst Ha MpeaB3sAToe K HUM
OTHOIIIEHHE IIpEenoaaBaTes.

Bonpocsr:

1. Omnpenenure, K KAKOMY THITY KOH()JIMKTOB COOTBETCTBYET JIaHHBIN HHIIUICHT.

2. [Tpoananu3upyiiTe u OlleHUTE ACUCTBUS YYACTHUKOB MHIIUACHTA IIPU yCIOBUHU.

3. Kaxkue nmytu ynpasnenust koHGIUKTOM BbI ipennaraete? ITajJ0H OTBETOB:

1. KoHpaukT 00beKTUBHBINA. Y4YacTHUKaMHU KOH(MIMKTA SBISIOTCS MPErnofaBaTelb U
rpyTIia CTYACHTOB; BKIIIOUCH B KOH(IIUKT 3aB. KaeIapoi.

2. [IpenogaBaTens MBITAGTCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHPOBATH

HEMCIJICHHO aBTOPUTAPHLIM MCTOAOM. CTYILCHTLI CBOC HaKOIIMUBHICECSA HCIAOBOJIBCTBO OT
HOCEICHHUs JIeKIHi B apPEeKTUBHOM COCTOSTHUM BBICKA3bIBAIOT MPEMOAaBATEII0 M HIIYT 3aIUTy
y 3aB. Kadeapoi.

3. Bapuant a) — 3aB. Kkadeapoil pasroBapuMBacT ¢ TPYINOH CTyIEHTOB 0e3
IpernoaaBaTessi, HAXOUT KOMIIPOMHCC CO CTYJCHTaMH, 00ellas MPUCYTCTBOBATh HA CIICAYOIICH
JIEKIIMU U Ha3HAYaeT BPeMs JJIsl IOBTOPHOT'O OMpOca MaTepHraja JaHHOM JICKIIUH.
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Bapuant 06) — B pa3roBope ¢ npemnoaaBaTesieM 3aB. Kapeapon aHaTU3UPyeT TEKCT JICKIIUN
U MaTepuaj yyeOHUKa MO TeMe M YKa3blBaeT Ha HEOOXOIMMOCTh Iepexojia Ha MpoOJIEeMHBIE
JICKIUH.

CuryanuoHHasi 3a1a4a 2

[IpenonaBaTens 3amemaeT 3aHATHS MOJOJOro accucteHta. IIpemmaraer cryaeHTam
BBIMIOJIHUTh  CAMOCTOSITENIbHYIO paldoTy, HCIONb3ysl 3HAHUA W NPAKTUYECKHE YMEHHUs
npelplIyliero Martepuana. Pe3ynbTaTbl IMOKa3bIBalOT, 4YTO CTYACHTHI HE BIQJCIOT HM.
[IpenonaBaTenio CTAHOBUTCSA SICHO, YTO HEOOXOAUMO MTOBTOPHOE W3yUYEHUE MaTepuaa.

Bonpocsr:

1. [Ipoananusupyire U OLEHUTE ACUCTBUS YYACTHUKOB CUTYaLUU.

2. Kak moctynuth B 3TOM CUTyalluH NPEro1aBaTeto?

3. Kak 3T0 cnenaTh TakTHUHO, YTOOBI HE YPOHUTH YECTh MOJIOJIOTO KOJIJIETH? JTAJIOH
OTBETOB:

1. Kondunukr cyobexkTuBHbIN (cimyuaiinslil). IlpenonaBarens HEOKUAAHHO y3HAI O

HETOTOBHOCTHU CTYACHTOB K BOCIPHUATHIO HOBOI'0O MaTcpualia. CTy,I[eHTBI TaKXXE€ HE CMOIJIH
00BEKTHBHO OLCHUTDH CJIOKHUBIIYIOCA CUTYyalUIO.

2. [IpenogaBaTento HEOOXOAMMO TOBTOPHO OOYYHMTHh CTYACHTOB 3HAHUAM H
MPaKTUYECKUM YMEHHUSIM.
3. [ToBTOpHOE 0OYUEHNE BO3ZMOXKHO ITPOBECTHU C UCTOIH30BAaHMEM aKTHBHBIX METOJIOB

00y4YeHHS U TIOKa3aTh C UX IMOMOIIBIO BAKHOCTh 3aKPEIUICHUS POWCHHOTO MaTeprania.

CuryanunonHas 3agayda 3.

Bl yTBEpKAEHBI B 3aBEAYIOLIETO OTIEIEHHUEM, B KOTOPOM CIIOKMJIACh KPUTHUECKAs
CUTyalMs. 3aMeHa pyKOBOJAUTEIIS POU3BENIEHA C ENbI0 pa3peiieHus KoHpaukTa. Komiektus ¢
Bamu He3HakoM. Bl roTOBUTECH K ITEPBOM BCTPEUYE € MOAYUHEHHBIMH.

Bonpocsr:

1. Kakue nelictBust Bol npeanpumMere ¢ 1enbto pasperieHus KoHpaukTa?

2. JlaiiTe onpeesieHne MOHATHS «KOH(IUKT» U YKOKUTE CTPYKTYPY KOH(DIUKTA.

3. Bribepure crpareruio mnoBeneHHs MpU KOH(IUKTE U OOOCHYHTE CBOMl BBIOOD.
JTaJIOH OTBETOB:

1. Bnavane He00X0IMMO BBIIBUTH 3JIEMEHTBI CTPYKTYpPbl KOH(IUKTA (0OBEKT, WIH
NpUYMHY KOH(IUKTA, METM M MOTHUBBI KOH(MIMKTYIOIIMX CTOPOH, TOBOJ CTOJKHOBEHHS
KOH(JIMKTYIOIUX CTOPOH). 3aTeM IesIeco00pa3HO MEpPEeUTH K YCTPAaHEHHMIO, HACKOJIBKO 3TO
BO3MOXHO, CTPYKTYPHBIX 3JIEMEHTOB KOH(JIHMKTA, TOMHS, YTO KOH(IIMKT pa3perraercsi He
BOJIEBBIM PELICHUEM WJIM YTOBOPaMH, 8 YCTPAaHEHUEM 3JIEMEHTOB CTPYKTYpbl KOH(IIUKTA.

2. KoH(paukT—CcTONKHOBEHHE NPOTHBOMNOJIOKHO HANpPaBICHHBIX, HECOBMECTHUMBIX
JIpyT € APYroM TEHAEHLMH, OTIENBHO B3STOrO 3MH30/1a B CO3HAHWU, B MEKIMYHOCTHBIX
B3aMMOJEHCTBUIX WM MEXINYHOCTHBIX OTHOLIECHUSIX UHAUBHUIOB WU TPYIII JIFO/IEH, CBSI3aHHBIX
C OTpULIATEIBbHBIMU NEPEKUBAHUSIMU.

CrpykTypa KOH(IHKTA:

. O00BEKT KOH(JIMKTHOW CHUTyallld, CBA3aHHBIA JINOO C TEXHOJOTMYECKUMH U
OpPTraHU3aIMOHHBIMU TPYAHOCTSMH, JHOO CO CIEHU(PHUKONW [ENOBBIX W JHYHBIX OTHOIICHHN
KOH(JIMKTYIOIUX CTOPOH, || 11e7H, CyOBEKTUBHbIE MOTHUBBI €70 YYaCTHUKOB, 00YCJIOBJICHHBIE UX
B3IV, AAMU U yOeXKIEHUAMHU, MaTepUalbHBIMU U TyXOBHBIMH HHTEPECAMU,

. OIITOHEHTHI, KOHKPETHBIE JINIIA, SIBIISIONIUECS €r0 YYaCTHUKAMHU,

. HOJUTMHHBIE TPUYUHBI, KOTOPbIE BAXKHO CYMETh OTJIMYMUTH OT HEMOCPEICTBEHHOTO
MIOBO/1a CTOJIKHOBEHHUS.

3. Ctunb cotpyanuuecta. Cienyst 3TOMy CTHIIIO, BBl aKTUBHO Y4aCTBYETE B pa3pelleHun
KOH(JIMKTa U OTCTaHBaeTe CBOM MHTEPECHl, HO CTApaeTeCh MPU ITOM COTPYAHMYATH C JIPYIUM
YEJIOBEKOM. DTO XOpOIIUK crocod moucka 000I0JOBBINOJHOTO pe3yJbTaTa U YJOBIETBOPEHUS
HMHTEPECOB BCEX CTOPOH. Takol MOJX0/ UCTIONb3YeTC s, eCIIu:

. perieHre npo0IeMbl OUE€Hb BaKHO AJI1 00EUX CTOPOH M HUKTO HE XOUET MOJIHOCTHIO
OT Hero yCTpaHUThCH,
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. y Bac €CTh BpeMs MopadboTaTh HaJl BO3HUKIIEH MPoOJIeMOH (3TO XOPOIIUH MOIXO0]]
K pa3penieHuto KOHGINKTOB Ha TOYBE JOJITOCPOYHBIX TPOCKTOB),

. 00e BOBJICUCHHBIC B KOH(IMKT CTOPOHBI 00JIaJIal0T PABHOM BIIACTHIO WM XOTST
UTHOPHUPOBATH PA3HUILY B IMOJOXKEHHUH TSI TOTO, YTOOBI Ha PaBHBIX UCKATh PEIICHUE TIPOOIEMBI.

CuryanuonHas 3aiava 4

[MpuanMast Ha paboTy COTpyAHHKA, pykoBoauTenb AQO moolOeman yepe3 JBa Mecsia
MEPEBECTH €r0 Ha BBILIECTOSALIYIO JOHKHOCTh. [10 mMcTedeHHMH yka3zaHHOrO Cpoka oOellaHue
PYKOBOJUTENS HE BBIOTHEHO. MOXHO M OMUCAaHHYIO CHUTYalldi0 WACHTU(UIUPOBATH Kak
KoH(puKkTHOE B3ammojeicTBue? Eciaum HeT, TO KaKOBBI NEPCIEKTHUBBI PA3BUTHUS OMHMCAHHOU
CUTYyallMX B KOH(IHUKT.

OTtBer

IToka emi€ 3T0 He KOH(IIMKT, HO €CIIM PYKOBOJUTEIb HE HAHAET BOSMOXKHOCTHU BBHITIOJTHUTD
obelanue, TO BO3HHKHET KOH(IMKT IO THUITY <JIMYHOCTH (COTPYIHHWK) — TpyImma (anreka),
HMCTOYHUKOM KOTOPOI'O SIBJISIETCS HEOIPEACICHHOCTh MEPCIEeKTUB pocTa. Eciu coTpyiHHUK He
MMEET MEePCIIEKTUBBI POCTA MIIK COMHEBAETCS B €€ BOBMOXKHOCTH, TO paboTaeT OH 0e3 3HTy3ua3Ma,
a TPYJOBOW MPOLIECC CTAHOBHUTCS JJSi HErO TATOCTHBIM M OECKOHEYHBIM. B Takmx ycClIoBHSX
BEPOSTHOCTh KOH(IMKTAa Hambojiee oueBHIHA. Takke y OOMaHYTOro COTPYAHHKA MOXKET
BO3HUKHYTh BHYTPWJIMYHOCTHBIH KOHQIMKT U3-32 HEBO3MOXXHOCTH YJIOBJICTBOPHUTH CBOU
aMOMIIMU, KOTOPBIA MOXKET Pa3BUTHCS BILIOTH O HEPBHOTO CPhIBa U Aenpeccuu. J{Jis anTeku 3To
OyIeT NeCTPyKTUBHBIN KOH(MIUKT — COTPYAHUKH IMEPECTAHYT TOBEPATH PYKOBOJCTBY, KOTOPOE HE
BBITIOJTHSIET oOentanuii. [03ToMy pyKOBOAMTEIIO ClIeayeT JUO0 BHIMIOJHUTE CBOE o0emanue, 1Moo
COBMECTHO C COTPYJHHUKOM HAWTH KOMIPOMHUCCHOE pelieHue (YBEIWYHTh 3apIuiaTy, BHIIATh
MIPEMHUIO, TOCTABUTH BO IJIaBE KPATKOBPEMEHHOT'O TIPOEKTA).

CuryanuonHasi 3a1aya 5.

Bpauu-cromaTosnoru ¢ 5-nmetHumM crtaxkeM padotsl, A., C. u b., pemuian oTKphITh YaCTHYIO
CTOMATOJIOTMYECKYIO0 KIMHUKY. Jlena He mOnuiM M3-3a TOTO, YTO CKOPO y HHUX MOSIBHIUCH
B3aWMHBIC TIPETEH3UHM W KOHQIUKTHL. A. Hajaesuics Ha OonbIIoil kommepueckuit ycmex. C.
coOupalcsi peanu3oBaTh B JIEUEOHOM MPOIECCE CBOM HOBATOPCKUE WU U 3aHATHCS HOBBIMU
MHTEPECHBIMHM pa3paboTkaMu B 00JacTH cTomaTojoruu. b. pagosancs, uro Tenepp oH Oyner
pacrojaraTte CBOMM BpeMeHeM, paboTasi Ha ce0si, a He Ha TOCY1apCTBO.

Bomnpoc: Jlaiite xapaktepuctuky KoHQIHKTA. [IpeIokuTe cTpaTernio ero pa3pemeHus.

JTajl0OH 0TBeTA:

DTO0 MEXJIMYHOCTHBI KOH(DIUKT ICCTPYKTUBHBIA IO HCXOXY, TOPU3OHTAIBHBIA (TI0
BOBJICUEHHOCTH B KOH(JIMUKT TMpEACTaBUTENEH OJHOTO OPTraHU3allMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIN TI0 JUTUTEILHOCTH TMPOTECKAHWS, CYOBCKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JMYHBbIE Ka4eCTBa, MHAUBUIyalIbHbIE 0COOEHHOCTH, HHTEPECHl yUaCTHUKOB);

[IpeanoutuTenbHbl MHTETPATUBHBIE WA KOMIIPOMHUCCHBIE pEIICHUS, CO3aroIIne
BO3MOXXHOCTbH MOJHON WJIM YaCTUYHOW pearn3aliuyd HHTEPEeCOB CTOPOH.

CuryanuoHHas 3ajgayda 6.

Crapmias cectpa A. B kateropuyHoil opme mopyuaer mononoi cectpe H. 3ameHuts
3a0oneBuryto C. Ha BockpecHOM fAexypcerse. Ho y H. apyrue niansl Ha BBIXO/IHBIE, CBSI3aHHBIE C
pelieHrneM JTUYHbIX npobnem. CTapinas cecTpa HaCTauBaeT.

Bonpoc: /laiiTe xapakTepUCTHKY KOH(MIUKTA, TPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTajl0OH 0TBeETA:

OTO0 MEXKIMYHOCTHBIH KOH(JIUKT, ISCTPYKTUBHBIM IO WCXOJIY, BEPTUKAIBHBIA (TIO
BOBJICUCHHOCTH B KOH(IUKT TPEICTaBUTENCH pa3NIUYHBIX OpPraHU3aIMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIN TI0 JUTUTEILHOCTH TMPOTECKAHMS, CYOBCKTHUBHBIM (MCTOYHUK KOH(IMKTA —
JMYHbIE KauecTBa, MHANBUAYAIbHbIE OCOOCHHOCTH, MHTEPECHl YYaCTHUKOB). [IpeanodyTurensHb
WHTETPATUBHBIE WJIM KOMIIPOMHUCCHBIC PEIICHMs, CO3JAI0NIMe BO3MOKHOCTh TOJIHOW WU
YaCTHUYHOM pealln3aliyi HHTEPECOB CTOPOH.

CuryanuonHas 3agayda 7.
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I'maBHBIN Bpay U 3aBeyOIIas OTACICHUEM PELIMIN OTKPBITh KOMMEPYECKUE MAJIAThI IS
YKpPEIUICHUsI MaTepHaIbHO-TEXHUYECKON 0a3bl 00MbHUIIBI. UTOOB! yBEINYUTH MPUObLIb, TI1aBHbIHI
Bpay Ipe/ylaraeT BIOKHUTh JEHbIU B 3aKYIIKY JOPOTOCTOSIIEr0 000py10BaHUs, KOTOPOE MO3BOIUT
yIyqmuTh 3()()EeKTUBHOCTH JIedeOHOTO mporecca. A 3aBeayromias OTAEICHHEM CUYHMTAET, YTO
CpPEeICTBAa HAN0 TPAaTUTh HA KalUTAJIBHBII PEMOHT KOMMEPYECKHMX HaJaT M Ha YCIyTH
KBaJM(PHULIHUPOBAHHOT'O BPayeOHOT0 U CECTPUHCKOTO MepcoHaa.

Bonpoc: [laiite XapakTepuCcTUKY KOHGIUKTA, TPEIITIOKHUTE CTPATETHIO €r0 pa3periecHusl.

JTaJIOH OTBETA:

OTO MEXIMYHOCTHBIA KOHQUIMKT, KOHCTPYKTHUBHBIH IIO BO3MOYKHOMY HC-XOAY,
BEPTUKAJIBHBIH (110 BOBJICYCHHOCTH B KOH(IIMKT MPEJCTaBUTENICH PAa3TMUHBIX OPraHU3aIllMOHHBIX
YPOBHEH), KpaTKOBPEMEHHBIM IO MJIUTEIBHOCTH MPOTEKaHMs, CYOBEKTHBHBIM (MCTOYHUK
KOH(JIMKTA — JIMYHBIE NPEJCTABICHUA CTOPOH KOH(IMKTa O CpPEeACTBAX JOCTHKEHHS OOIIUX
neneit). IlpeanodTuTenbHbl HMHTETPATUBHBIE MM KOMIIPOMMCCHBIE PpEIIEHUs, CO3JAIolIne
BO3MO>KHOCTb IOJTHON WJIM YaCTUYHOW pealn3allii HUHTEPECOB CTOPOH.

CuryanuonHnas 3agaya 8.

Y 3aBenymomero KocMmeTtojgormdeckum neHtpoM C.  mosgBWIach  BO3MOYKHOCTH
KOMaHAMpOBaTh OJHOIO W3 COTPYAHHMKOB B MTamuio g OBlaneHUsS HOBBIMU METOJUKAMHU.
[Iperennentamu Ha moe3nky cramu [I. u W.; I1. — Gonee KOMIIETEHTHBINW, NMEPCIICKTHBHBIA U
TBOPYECKU MBICITSIIMNA COTPYAHUK, a M. XOpommi WCIOJHUTENb, HO 3a Hee npocuia B., ubs
nojyepxka C. Hy»Ha 17151 IpruoOpeTeHus] KOCMETUYECKUX CPEACTB. XOTs BCE COTPYIHUKH IICHTPA
CUMTAIOT, 4TO B UTamuio nomxua noexars 1., HagaIbHUK OANEPKUBAET KaHAUAATYPHI M.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €TI0 pa3peIeHHs.

JTaJIOH OTBeTA:

OTO BHYTPUJIMYHOCTHBIH KOH(JIMKT, JIECTPYKTHBHBI 1O MCXOMy, 3aTsDKHOW I10
JUINTENILHOCTU NPOTEKaHUs, CyOBbEKTUBHBIN (MCTOUHUK KOH(MIMKTA — MPOTUBOPEUUBBIE JINYHbIE
MHTEPECHI 3aBelyIOIIEro HeHTpoM). IIpearnodTuTensHO KOMIIPOMUCCHOE pEIIEHHE.

CuryanuonHas 3aga4da 9.

Bo Bpems sx3ameHa, KOTOPbII MPUHUMAET TOLEHT Kadeapsl, OHA CTYJCHTKA YeM-TO «HE
MOHpAaBUJIACh» IK3aMEHATopy (HampHuMep, 3allla B KOMHATy, TPOMKO CTy4a KaOiaykamu, OT Hee
naxjao JOpOrMMH Jayxamu). Bbl (mpernonaBaTenib) NPUCYTCTByeT€ Ha 3K3aMEHE, CTYJCHTKa
yuyuigach y BaCc Ha «OTJIMYHO». B 3aueTHOW KHM)KKE Yy HEe HET YEeTBEpPOK. DK3aMEHaTop
IpeJHAMEPEHHO (BBI 3TO YyBCTBYETE) 33/JJa€T CJIOMKHBIE BOIPOCHI, YUTOOBI IOCTABUTH €M 4, a MOXKET
u 3 Oamna.

Bonpocsr:

Omnpenenure, KAKOMY THITY KOH()JIMKTOB COOTBETCTBYET JTaHHAS CUTYAIHsL.
[Tpoananusupyiite 1 olleHUTE NEHCTBUS yUaCTHUKOB KOH(DIMKTHON CUTYyalnu.
Kax noctynuts B 3TOM cUTyanuu npenoaaBareno? ITajl0H OTBETOB:
KoH(muKT cyObeKTUBHBIN; BO3HUK 10 CIy4aiHOMY IOBOJY.

2. CryneHTKa MOTJia ¥ HE TOHSTHh NMPUYMHY KOH(IHMKTA, IOUEHT, MPUHUMAIOIINN
9K3aMeH CyObEKTUBHO OTHECCS K CTyJIEHTKE ¢ Hempus3Hblo. [IpenogaBarens B JaHHOM CUTyallUK
00BEKTUBHO OLIEHUBAET OOCTAHOBKY.

3. [TpenogaBaTento Hy»KHO OpPraHM30BaTh AUAJIOL C JOLIEHTOM, MCIOJIb3Yys OIUH U3
METOJIOB MOralieH st KOH(QINKTA U, HalPUMEp, 3aKOHUUTh IPUEM SK3aMEHA Y CTYJEHTKH CaMOMY.

Curyauuonnas 3agayda 10.

[IpenonaBaTesb IPOBOAUT 3aHATHE CO CTYJIEHTAMH, 3aKaHUMBask €r0 BOIIPOCOM I1o Teme. B
3TO BpeMs BXOIUT 3aBeayromuid, npodeccop. OH MPOBOAUT MOBTOPHBIN ONPOC CTYACHTOB U
BBICTABJIIET B BEJIOMOCTH CBOU OLIEHKH, KOTOpPbIE OKAa3bIBAIOTCA HIKE MEpBbIX. CTyIEHTHI
HEZI0BOJIbHBI.

—_ U DN =

Bonpocer:

l. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHAsI CUTYaLHsL.
2. [Ipoananu3upyiTe U OUEHUTE IEHUCTBUE YYaCTHUKOB CUTYalUH.

3. Kakue nyTu ynpasieHus cuTyauuei Bel Ipeanosaracte? Taa0H 0TBETOB:
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1. Kondmukr oO0bekTuBHBINA. [IpyumHAa: HEKOMIETEHTHOCTH MpENoAaBaTeNs H
HENPUS3HB 3aBEAYIOIIEro kKadeapoit K ’TOMy Mperno1aBaTeio.

2. 3aB. kadenpoil JMUHYIO HENPHUSA3HH K MPENOJABATENI0 BBHIHOCHT B TPYIITY
CTYACHTOB, CTYACHTBI IICUXOJIOTHYCCKHU HACTPOCHBI HA 3aIlIUTY MMPCII0JaBaTCIIA.
3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTHh JUAIOT C 3aBEIyIOIINM

Ka(eapoii, CTyIeHTaM MONBITaThC OOBSICHUTD, UTO 3aB. KaeIpoil OueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHU MOTJIM JIy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.
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Kpurtepuu u mkasna oneHuBaHUs KOMIETEHIIUHA HA Pa3JIMYHbIX 3Tanax ux popMupoOBaHUS

KPUTEPUU OHEHNBAHUA OTBETOB HA YCTHBIE BOITPOCHI

Neo
wn Kpurtepuu oneHnBanus Onenka
1. 1) HOTHO M apryMEHTHUPOBAHO OTBEYAET IO COACPKAHHUIO | OTIIMYHO
3aJJaHus;
2) oOHapyxuBaeT TIOHUMaHUE MaTephaa, MOXET
00OCHOBAaTh CBOM CYXKIECHHs, IPUMEHUTh 3HAHMUS Ha
MPAaKTHKE, IPUBECTU HEOOXOAUMBIE IPUMEPHI HE TOJIBKO I10
Y4€OHHUKY, HO U CAMOCTOSITEJIbHO COCTaBJICHHBIE;
3) nznaraer MaTepua oCJIeJ0BaTEIbHO U IPABUIIBHO.
2. CTYACHT JlaéT OTBET, YJOBJIETBOPSIOIIMNA TEM K€ | XOpOIIO
TpeOOBaHUSAM, YTO U JUI OLEHKH «5», HO jaomyckaer 1-2
OLIMOKH, KOTOPBIE CaM K€ MCIPABJIISIET.
3. CTaBHUTCS, €CIH CTYACHT OOHapyXXHBAaeT 3HAHWE U | yIOBJIECTBOPUTEIHHO
[IOHMMaHKHE OCHOBHBIX MOJIOKEHUH JAHHOTO 3aJaHUs, HO:
1) u3znaraer Marepuas HEMOJIHO U JIOIYyCKAaeT HETOYHOCTU B
OTIpeIeIeHUH MOHATUH WM GOPMYIMPOBKE MTPABUI;
2) HE yMeeT JOCTaTOYHO TJIyOOKO U J0Ka3aTeIbHO
000CHOBATh CBOU CYX/IEHUS U IPUBECTH CBOM IIPUMEPHI;
3) u3naraeT MaTepHall HEMOCJIEeIOBATEIbHO M JIOMYCKaeT
OLIUOKHU.
4. CTYICHT OOHapyKUBaeT HE3HAHHE oTBETa Ha | HEYJOBJICTBOPUTEIILHO
COOTBETCTBYIOIIEE  33JaHUE, JIOMyCKaeT OHIMOKH B
(OpMYIHPOBKE OIPENCICHUI W TMPaBIJI, HUCKAKAIOMIME WX
CMBICJI, OECHIOPSZIOUHO U HEYBEPEHHO M3JIaraeT Marepua;
OTMEYAIOTCSl TaKWe HEAOCTATKH B MOJTOTOBKE CTY/CHTA,
KOTOPBIE SIBJISIOTCS CEPhE3HBIM MPEMSITCTBUEM K YCIIEITHOMY
OBJIAJICHUIO TOCIEAYIOUIMM MAaTEPHAJIOM.
KPUTEPUHN OLNEHUBAHMUS PE3YJIBTATOB TECTUPOBAHUSA
l"]l\j‘?'l TeCTOBbIe HOPMBbI: % NMPaBUJIbHBIX OTBETOB OlleHKa/3a4eT
1 85-100 % OTJINYHO
2 70-84% XOpOILLIO
3 51-69% YAOBJIETBOPUTEIHHO
4 MeHee 50% HEYJOBJICTBOPUTEIBHO
KPUTEPUU OLIEHUBAHUSA PE®EPATA, TOKJIAJTIA
Ne
w/n Kpurepun onenuBanuns Onenka
1. OTBET apryMeHTHPOBaH, 000CHOBaH u JlaHa | OTJINYHO
CaMOCTOSITeNIbHAsI OIICHKA N3YUYEHHOTI'0 MaTepuasa
2. OTBET apryMEHTHPOBAH, IOCIEA0BATENICH, HO JOIYIIEHBI | XOPOIIO
HEKOTOpbIe HETOYHOCTHU
3. OTBET SBISIETCA HEMOJHBIM M HMMEET CYUIECTBEHHbIE | yIOBJIETBOPUTEIHHO
JIOTHYECKUE HECOOTBETCTBUS
4. B OTBETE OTCYTCTBYET apryMEHTallMsl, TEMa HE pacKpbITa HEYJIOBJICTBOPUTEIHHO

KPAUTEPUU OLIEHUBAHMS JIEJIOBOM UTPhBI
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Kpurtepun onenuBanuns

OuneHka

AxTuBHas pa0oTa Ha 3aHATUM, OTBET IOJHBIM, JIOTHYECKU
NOCJIEI0BATENbHBIN, COOMIONAeTCsl KyJIbTypa pedd, pedb
IpaMOTHasi, OTCYTCTBYIOT CIJIOBa-«I1apa3uTb», CTYJIEHT 0e3
3alMHKU OTBEYAET HAa BO3MOXKHBIE JIOMOJHUTENIbHBIE BOMPOCHI
10 TEME.

OTJIIMYHO

BrIcTaBisieTcs Ipu HaIM4YUKU OJHOW-IBYX HETOYHOCTEN B OTBETE
U HENOCTaTOYHOM aKTUBHOCTM Ha 3aHATHU. Peub B 1enom
IPaMOTHAs; JAOIIyCKAeTCs HEKOTOPAsk HEMOCIEI0BATCIBHOCTh B
OTBETE, HO JIMILIb HE3HAYNTENIbHAS

XOPpOIIIO

BricTaBnsiercs B ciydasix, KOTJa: aKTHBHOCTH Ha YpOKe
MHHUMallbHAsl, pPe4Yb BBICTYMAIOUIETO COMBYMBAS, CTYACHT
MyTaeT TMOHATHUS, HE MOXXET OTBETHTh Ha JOMOJHHUTEIbHBIC
BOIIPOCHI IO TEME, B OTBETE OTCYTCTBYIOT JIOTMYECKHE U
NPUYHHHO CIICJCTBEHHBIE CBS3H, 8 TAK)KE UMEETCS HECKOIBKO
rpyObIX PaKTHUECKUX WJIM WHBIX OLIHOOK

YAOBJIETBOPUTEIBHO

BricTaBasercs B ClIy4dasaXx, Koraa CTYACHT OTKa3bIBACTCA
OTBCYATh UJIM OTBCYACT HC Ha SaﬂaHHHﬁ BOIIPOC.

HCYAOBJICTBOPHUTCIBHO

KPUTEPUU ONEHUBAHHUSA KOHTPOJbHOM PABOThHI

Ne
n/n

Kpurepuu oneHuBanus

Onenka

1.

UckmounTenbHble 3HaHUS, aOCONIOTHOE TOHUMAaHHUE CYyTH
BOIPOCOB, 0E3yKOPU3HEHHOE 3HAHHUE OCHOBHBIX TMOHATUH U
MOJIOKEHUH, JIOTUYECKH U JIEKCUYECKH TPAMOTHO U3JI0KEHHBIE,
coJlep)KaTebHble, apryMEHTUPOBAHHbIE W MCUYEPIIBIBAIOLINE
OTBETHI

OTIIMYHO

['myOokue 3HaHuS MaTepuana, OTJIMYHOE MOHMMaHHE CYTHU
BOIIPOCOB, TBEPAOE 3HAHWE OCHOBHBIX IMOHATHU U MOJIOKECHHUI
0 BOIIPOCAM, CTPYKTYpUPOBaHHbIE, IOCIEAOBATENbHbIE,
TIOJIHBIE, IPABUJIbHBIE OTBETHI

XOPOIIO

TBepable, HO HEJOCTATOUYHO MOJHbIE 3HAHMS, 110 CYTH BEpHOE
NOHMMAaHHE BOINPOCOB, B IIEJIOM IpaBWJIbHBIE OTBETHl Ha
BOIPOCHI, HAJIMYKME HETOUHOCTEH, HeOpekHOE 0POpMIICHHE

YAOBJICTBOPUTCIILHO

Hemonnmanue cytd, OOJIBIIOE KOJIHYECTBO TPYOBIX OIIHMOOK,
OTCYTCTBHME JIOTUKH M3JI0KEHUs MaTepuaia

HCYAOBJICTBOPHUTCIBHO

KPAUTEPUU OLIEHUBAHMS CTYJIEHUECKHX MMPE3EHTAIIMIA

OdopmiieHue ciaiiioB

ITapamerpbl

Odopmienue npe3eHTaIuu

IIBETaMH
aHUMaIuu

OT COJICP/KAHUS CIANI0B
Jlist 3aronoBka — He MeHee 24

Co0mroaTh €IUHOTO CTUIISE OOPMIICHHSL.

®oH HOMKEH COOTBETCTBOBATH TEME MIPE3CHTALINH

Crnaiig He JOJDKEH cozepkaTh 0ojiee TpeX 1IBETOB

@®oH M TEKCT MOKHBI OBITH O(QOPMIIEHBI KOHTPACTHBIMU

[Ipu odopmiennn cnaiia MCHOJB30BAaTh BO3MOXKHOCTH

AHI/IMaHI/IOHHBIC 3(1)(1)6KTBI HE JOJIXKHBI OTBJICKAaTh BHUMAHUC
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s madopmaruu He MmeHee — 18

Jlyurie ucmonb30BaTh OJUH TUM MIPUQPTA

Baxnyro wuHpOpManuio Jaydmie  BBACTATH  KHUPHBIM
mpudrom, kypcuBom. [loguepkuBanuem

Ha cnaiine He momKHO OBITH MHOTO TEKCTa, 0()OPMIICHHOTO
IPONMHUCHBIMU OyKBaMuU

Ha cnaiine He nOo/DKHO OBITH MHOTO BBIIEJIEHHOI'O TEKCTA
(3arosioBKH, BaxKHas HHPOpMALIs)

CopepxaHue pe3eHTaluu

Crnaiin 1oKeH coaepkaTh MUHUMYM HHGOpMAIIN
WNudopmanus gomKHa ObITh W3JI0kKEHA MPO(EeCCHOHATBHBIM
SI3BIKOM

CopmepxkaHne TEKCTa JOJKHO TOYHO OTpaKkaTh dTarbl
BBITIOJITHCHHOW PabOThI

TekcT momxkeH OBITh PACIOIOKEH HA Claiiie Tak, 9TOObI ero
ya00HO OBLIO YUTATh

B comepkanum TekcTta JIOIDKHBI OBITh  OTBETHI HA
MpoOJIEMHBIE BOIIPOCHI

TeKkcT T0KEeH COOTBETCTBOBATH TEME MPE3CHTALIUN

Cnaiim He JOJDKEH CcojAep)KaTh OOJIBIIOTO KOJWYECTBA
uHpOpMaUn

Jlydmie kiro4YeBbIE IMYyHKTHI pacrojaratb Mo OJHOMY Ha
crnaine

CrpykTypa npe3eHTaIuu

[IpenmnoutuTenbHO TOPU30HTAIILHOE pacmoaoKeHue
uHpOpMaIUN

Haubonee BaxxHas uHpopmanmsi AOHKHA pacroyiaratbCsi B
LEHTpE

Hannuce nomkHa pacnosiaratbesi Mo KapTUHKON

Jnst obecrnieueHust pa3zHoOOpaswsi ClIEyeT HCIOJIb30BaTh
pa3HbI€ BUIBI CIANI0B:

¢ Ta0IUIIaMu

C TEKCTOM

C AMarpaMMamu

Ecnmu crynendeckass paboTa oTBe4aeT BCeM TPEOOBAaHUSM KpPUTEPUEB, TO € JaeTcs OIEHKa
otnu4HO. Ecnu mpu olleHWBaHWU TMOJOBHHA KPUTEPUEM OTCYTCTBYET, TO pabOTa OLIEHHWBAETCs
YJAOBICTBOPUTENIbHO. [IpM HE3HAYWTETHLHOM HAPYIICHUH WX OTCYTCTBHH KaKHUX-JTHOO
napaMeTpoB B paboTe, OHa OLEHUBAETCS XOPOIIIO.

KPUTEPUU U HIKAJIA OHEHUBAHUA PE3YJIBTATOB OBYYEHUA
ITPOMEXYTOYHOU ATTECTALIUU

IyOOKO M MPOYHO YCBOWJ MPOrpPaMMHBIN Marepual,
MCYEPIBIBAIOIIE, MOCIEI0BATEIBHO, YETKO M JIOTMYECKH
CTPOMHO €T0 U3JIaraeT, yMeeT TECHO yBS3bIBATh TEOPHUIO C
NpPaKkTUKOH, CBOOOJHO cCHpaBiseTcs C  3ajlayaMu,
BOIIPOCAMM M JPYTMMH BUJAMU IPUMEHEHHs 3HAHWM,
IIPUYEM HE 3aTPYIHSAETCS ¢ OTBETOM IIPU BUJOU3MEHEHUH
3alaHui, HCIOJIB3YEeT B OTBETE MAaTepuan pa3IudHON
JUTEPATyphl, MPaBUIbHO OOOCHOBBIBAET  MPUHATOE

Ne
e Kputepun onieHnBanus Orenka /3a4eT
1 OrneHka «OTJIMYHO» BBICTABISETCA CTYACHTY, €CIH OH | KOTIUYHO» / 3aUTEHO
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HECTaHJapTHOE pEeIlIeHHEe, BIAZeeT Pa3sHOCTOPOHHUMHU
HABBIKAMU U TIPUEMaMU BBITTOJIHEHUS MPAKTUICCKUX 33129
o bopMHUPOBAHHIO obmenpodeccCuoHATBHBIX
KOMIETEHLIHM.

OrneHka «XOpOIIO» BBICTABISETCS CTYIEHTY, €CIId OH
TBEPAO 3HAET Marepuaj, IPaMOTHO U IO CYIIECTBY
U3JIaraeT ero, He I0MycKasl CyIIeCTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPABMWIHHO MPUMEHSIET TEOPETUUECKUE
MOJIOKEHUSI TPHU PEIICHUU MPAKTUYECKUX BOMPOCOB U
3a/a4, BIaJeeT HEOOXOMUMBIMH HABBIKAMHU U TPUEMaMU
UX BBIMIOJIHEHUS, a TaKKe€ HMEEeT JOCTaTOYHO IOJHOE
MPEACTABJICHUE O 3HAUUMOCTHU 3HAHUM MO JUCHUILINHE.

«XOpOII0Y / 3a4TEHO

Onenka «yJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY,
€CJIM OH MMEET 3HaHUA TOJIBKO OCHOBHOI'O MaTepHaia, HO
HE YyCBOWJI €ro JeTajled, [OIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO TPABWIbHBIE (OPMYIHPOBKH, HAPYIICHUS
JOTUYECKOW  IOCIEAOBATENbHOCTH B HU3JI0KEHUH
IIPOrPaMMHOI0 MaTepuaia, UCHBITHIBAET CIOKHOCTH IPH
BBIMOJIHEHUM TPAKTUYECKUX PabOT M 3aTpyAHSAETCS
CBSI3aTh TEOPHIO BONIPOCA C IPAKTUKOM.

«YOOBJICTBOPUTCIIBHO» /

3a4TCHO

Ouenka «HEYIOBJIETBOPUTEIBLHO» BBICTABIISICTCA
CTYJEHTY, KOTOPBIiI HE 3HAeT 3HAYUTEIbHOW YaCTH
IpPOrpaMMHOTO  MaTepuajia, HEYBEPEHHO  OTBEYACT,
JIOITYCKAeT CePhEe3HBIC OMIMOKH, HE MMEET MPEICTABIICHUI
MO0 METOJMKE BBHIMOTHEHHUS MpPaKTHUecKod paboThl. Kak
MPaBWIO, OLEHKA «HEYIOBJIECTBOPUTEIIBHO» CTaBUTCS
CTyJIEHTaM, KOTOpbIe HE MOTYT MPOJOKHUTH 00ydeHue 0e3
JIONTOJTHUTEIbHBIX 3aHITUN 110 JAHHOW JTUCIUIUIMHE.

«HeyI[OBJ'IeTBOpI/ITCJ'IBHO»/He

3a4YTCHO

KPUTEPHUM U IIIKAJIA YPOBHEI OCBOEHW S KOMIIETEHIIMI

YpoBeHnb
IIxana oneHUBaHMS OCBOEHHOCTH Pe3y1bTaThl 0CBOEHHOCTH KOMIIETEHIIUH
KOMIIETEHI[M U

OTJIMYHO BBICOKHUI CTYJICHT, OBJAJEN AJIEeMEHTaAaMU KOMIICTCHIIUH
«3HaTb», «YMETb» U «BIAJETb», NPOSBUI
BCECTOPOHHHE u riry0okue 3HAHUS
IporpaMMHOI0 Marepuaga II0 JUCLUINIAHE,
OCBOWJI ~OCHOBHYIO M  JIOTIOJHHUTEIHHYIO
JTUTEPATYPY, OOHAPY KU TBOPYECKHUE
CIIOCOOHOCTH B TIOHMMaHHH, H3JIOKCHHH U
MPAaKTUYICCKOM HUCIIOJIB30BAHUHN YCBOCHHBIX
3HAHMM.

Xopomo 63.30BI>II>'I CTYACHT OBJIaAC 3JICMCHTAMHU KOMIICTCHIIUA

«3HATBh» M «YMEThbY», MPOSBUJI MOJHOE 3HAHUE
MpPOrpaMMHOTO MaTepuana Mo JAUCIHUILIINHE,
OCBOUJI OCHOBHYIO PEKOMEHI0BaHHYIO
JUTEpATypy, 0OHAPY KU CTAOUIIBLHBIN XapakTep
3HAHWN ¥ YMEHHUH U TIPOSIBUII CTIOCOOHOCTH K MX
CaMOCTOSITEIIBHOMY MIPUMEHECHUIO u
OOHOBIICHHIO B XOJI€ TIOCIICIYIONIETO 00yUYeHUs
Y IPAKTHYECKOM JIeATEeITHHOCTH.
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YAOBJICTBOPUTCIIHHO HOpMaTI/IBHHﬁ CTYACHT OBJIaACI JJIEMCHTAMH KOMIICTCHIIUA

«3HaTb», MMPOsABUII 3HAHUA OCHOBHOTI'O
NPOTPAMMHOTO MaTepuaia 10 TUCIUIUIMHE B
o0beMe, HEOOXOIUMOM Ui TOCIEAYIOIIETO
0o0ydeHUsT W TIPEACTOAMIECH MNPAKTHUYECKOU
JACATCIIbHOCTH, HU3YyYUJI OCHOBHYIO
PEKOMEHIOBAaHHYIO  JIUTEPATypy,  JIOIYCTHI
HETOYHOCTH B OTBET€ HA DJK3aMEHE, HO B
OCHOBHOM 00J1a1aeT HeOOXOINMBIMU 3HAHUSIMU
U1 UX YCTpaHEHHsS IIPU KOPPEKTUPOBKE CO
CTOPOHBI IK3aMEHATOpA.

HEYJOBJIETBOPUTEIHHO | KOMIIETEHIIMM HE | CTYJIEHT HE OBJaJell HU OJHUM U3 3JIEMEHTOB
chopMHUPOBaHbI KOMIIETEHIIMH, OOHApYyXWI  CYIIECTBEHHbIC

npo6essl B 3HAHUM OCHOBHOTO MPOTPAMMHOTO
Marepuana 0  JUCUUIIIMHE,  JOIYyCTHII
NPUHIUNHAIBHBIE OMIMOKA MpPU MPUMEHEHHH
TEOPETUYECKUX 3HAHUH, KOTOPBIEC HE ITO3BOJIIOT
eMy HpPOJOJKUTh O0yYeHHE WU MPUCTYIHUTDH K

MPAKTUYECKOU NEITENbHOCTH oe3
NONOJHUTEILHON TMOATOTOBKA MO JaHHOU
IYCILIUIIINHE.

Kpurepun onieHkH pemieHdsi CHTYAIlMOHHOM 3a1a4H

5 «OoTIUYHO»

—KOMILJIEKCHAs! OLICHKA MPEIJI0KEHHOM CUTYallUu;

3HaHUE TEOPETHUYECKOTO Marepuaia c y4eTOM
MEXIUCLUUIUIMHAPHBIX CBSA3€M, MpaBWIbHBI BBIOOp TAKTUKH
NEWCTBUM; MOCIEN0BATEIBHOE, YBEPEHHOE BBITIOJTHEHHE
MPAKTUYECKUX MaHUITYJISIHM; OKa3aHHe HEOTIOXKHOW MOMOIIM B
COOTBETCTBHUH C aJIrOPUTMaMU JICUCTBUN;

4 «xopouio»

—KOMILJIEKCHAsI OIICHKA MPEAI0KEHHOM CUTYaINH,
HE3HAYUTENIbHbIE 3aTPYJHEHMSI IPU OTBETE HA TEOPETHUECKHE
BOIIPOCHI, HEMOJIHOE PACKPHITHE MEXAUCLUUIUIMHAPHBIX CBS3EH;
MPaBUJILHBIN BHIOOP TAKTUKH JICUCTBHI; JIOTHIECKOE 00OCHOBaHUE
TEOPETUYECKUX BOIPOCOB C JOMOJHUTEIBHBIMU KOMMEHTAPUSIMU
Mearora; MOCJIEI0BATEILHOE, YBEpPEHHOE BBITIOJIHEHHE
MPAKTUYECKUX MAHUIYJISIUN; OKa3aHUE HEOTJIOKHON MOMOLIU B
COOTBETCTBUU C AJITOPUTMAMMU JICUCTBU;

3 «yZlOBJIETBOPUTEIHHO»

—3aTpyAHEHUS C KOMIUIEKCHOM OLIEHKOW NPEIJIOKEHHON CUTYallNH;
HETIOTHBIA OTBET, TPEOYIOMMIA HABOIAIIMX BOMPOCOB MEarora;
BBIOOp TAKTHKH JACHCTBUN B COOTBETCTBUHU C CUTYyaITUEH BO3ZMOKEH
npu HaBOIATIINX BOIIpOCax rejarora, MpaBUIbHOE
MOCJIEIOBATEIbHOE, HO HEYBEPEHHOE BBIMOTHEHUE MAHUITYJISIIIHIA;
OKa3aHHE HEOTIIOKHOM IOMOIIH B COOTBETCTBUH

C aIrOpUTMaMU JEUCTBUM;

2
«HEYIOBIETBOPUTEIIEHO»

—HEeBEpHasl OLIEHKa CHUTYyalluW; HEMPaBUJIbHO BBHIOpAHHAS TaKTHKa
JNEUCTBHN, MPUBOJALIAS K YXYAILIEHUID CHTyallld, HApYIICHHUIO
0e30nacHOCTH MalKEeHTa; HEIPaBUIIbHOE BBITNIOJIHEHHE
MIPAKTUYECKUX MAHUIIYJISUUH, M[POBOAMMOE C HApyLICHUEM
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0e30macHOCTH nanmueHTa W MCEANCPCOHAla, HECYMCHHC OKa3aTb
HCOTJIOXKHYIO ITIOMOIIb.

Kputepun olieHKHM NpH pelnieHUH 32/1a4 M0 0KA3aHUI0 HEOTJI0KHOI MOMOLIH

5 «oTIu4HO»

—IpaBWJIbHAs  OLEHKAa  XapakTepa  MAaTOJIOTMH,  IIOJHOE,
[IOCJIEIOBATEIILHOE TIEPEUUCIICHUE NEUCTBUM C apryMeHTalMein
Ka)KJOr0 JTana;

4 «xopouio»

—TpaBUJIbHAS ~ OIICHKAa  XapakTepa  MaToJIOTHH,  IOJHOE,
MOCTE0BATEIbHOE TIEPEYUCTICHUE JCHUCTBUM, 3aTpPyJIHCHUE B
apryMeHTalliu 3TaroB;

3 «YOOBJICTBOPUTCIIBHO»

—IIpaBUJIbHAs  OLICHKAa  XapakTepa  IaTOJOTHH;  HEIOJIHOE
[IEPEYHCIICHUE
WJIM HapyLICHHUE MOCIEAOBATEIBHOCTUA NEUCTBUM, 3aTPyIHEHUS B
apryMeHTaluu;

2
«HEYAOBIETBOPUTEIIEHO»

—HCBCPHAad OICHKAa CUTyallUhn UM HCHIPABUIILHO BBIGpaHHaSI
TaKTHUKa
,Z[GI\/'ICTBI/II\/‘I, MMpuBOAAIIas K yXyAIICHUIO COCTOAHHUSA MAllUCHTA.

KpuTtepun onieHKH BbINOJHEHHs MPAKTHYECKMX MAHHUITYJISI it

5 «OTIUYHO»

—pabodee MECTO OCHAIIAETCS ¢ COOJIFOICHHEM BCeX TpeOOBaHUH K
MOJATOTOBKE JUISL BBITIOJHEHUS MAHMITYJISIUN, MPAKTUICCKUE
JIEHCTBHS BBIIMOJIHSIOTCS IIOCJICAOBATEIbHO B COOTBETCTBHH C
QITOPUTMOM  BBITIOJTHCHHUST MAHUMYJISIMA; COOJIOAAIOTCS BCe
TpeOoBaHUsT K OC30MACHOCTH TAIMeHTa | MEANEepPCOHANa;
BbIIEPKUBAETCSI pErilaMeHT BpeMeHH; pabouee MecTo youpaeTcs B
COOTBETCTBUHU C TPEOOBAHHMSIMH CAHAIMHIHAI30pa; BCE ICHCTBUS
00OCHOBBIBAIOTCS;

4 «xopomio»

—pabouee MeCTO He TIOJHOCThIO CAMOCTOSTEILHO OCHAIACTCS ISt
BBIMTOJTHEHUSI  MPAKTUYECKUX  MAHWIMYJAIMHA;  MPAKTHYCCKHE
HeﬁCTBHH BBITTOJHAIOTCA TOCICAOBATCIIBHO, HO HC YBCPCHHO,
coOmroaroTcss Bce TpeOOBaHMS K OC30MAaCHOCTH TAIMEeHTa |
MenepcoHala; HapylaeTcs perjaMeHT BpeMeHH; padouee MecTo
yOupaeTcsi B COOTBETCTBHH C TPEOOBAHHMSIMHU CaH-IMUIPSIKUMA; BCE
JCUCTBHS  OOOCHOBBIBAIOTCS C  YTOYHSIONIMMH  BOMPOCAMHU
ne1arora;

3 «yZlOBJIETBOPUTEIBHO»

—paboyee MeCTO HE MOJHOCTHIO OCHAINACTCS JUISl BBIIOJHEHUS
MPAKTUYECKUX MaHUITYJIALUN; HapyllleHa MOCIeA0BaTEIbHOCTh UX
BBIIIOJIHEHMSI;  JCHCTBHSI HEYyBEpEHHbIE, [ OOOCHOBAHHUSA
JeicTBUI HEOOXOAMMBI HAaBOJAIINE U JONOIHUTEIbHbBIE BOIPOCHI
U KOMMEHTAapUM Ielarora; coONoalTcss Bce TpeOoBaHMS K
0e30macHOCTH TMAaIeHTa W MeNIepcoHana; pabodyee MecCTo
yOupaeTcsi B COOTBETCTBHHU C TPEOOBAHUSAMYU CAHAHIPEIKUMA;
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2

«HCYOOBJICTBOPUTCIIBHO»

—3aTpyJHEHUS C MOJITOTOBKOH pabo4yero MecTa, HEBO3MOXKHOCTb
CaMOCTOSITCJILHO ~ BBITIOJTHUTh ~ MPAKTUYCCKHE  MAaHUIYJISIHHU;
COBEPIIAIOTCS ACUCTBUS, HAPYIIAIOIINE OE30MaCHOCTh MAIIMEeHTa U
MEJANepCcoHana, HapylIaloTcs TpeOOBaHUS  CAHAIHIPEIKUMA,
TeXHUKH  Oe3omacHOCTHM mTpu  paboTe C  ammapaTrypo,
UCTIOJIb3YEMBIMU MaTepHaIaMH.
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