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OHeHO‘leIe CpeacTtBa AJisd TEKYIIEro KOHTPOJHA YCIIEBACEMOCTH MO AUCHHUIIJIHHE

«IIcuxo10rusi KOHQPIUKTOB (AXANTAMOHHBIA MOIYJIb)»

N3ydyenune naHHON AMCHHMINVIMHBI HANIPABJIECHO HA (POPMHPOBAHME Yy 00y4AKOLIUXCH

yHuBepcaabHoii (YK) komnerennuu:

YK-4 CnocoGeH BBICTpaWBaTh B3aWMOJCHCTBHE B paMKax CBOEH MpodecCHOHATbHOMN

ACATCIIbHOCTH.

Ieab Tekymero KOHTpoJs - (POPMHPOBAHHME KOMIETEHUHMH B Ipouecce 0CBOCHHS

AUCHUILIMHBI JTanbl GOPpMHPOBAHUS KOMIIETEHIIUH B Mpolecce 0CBOEHUS AU CHUIIIMHBI

Komnerenuun HanmenoBaHue
Ne Conep:xanue pa3aeJa
pa3iena JUCHHUILIHHBI
1 YK-4 CymHocts koHQnukTa  |1.00mas XapaKTepUCTUKA
KOH(JIMKTOB
2 IlpenynpexaeHue W METOAbI
paspenieHus KOHQIUKTOB.
2 VK-4 OTnenbHBIE BUIBI 3.MeXITUYHOCTHBIE KOH(PIUKTHI
KoH(uKTOB. O0111as 4.T'pynmnoBble KOH(PIUKTHI
XapaKTepHUCTHKA 5.KoH(nuKTHI B OpraHu3anusax
CriocoOkbI pa3pernieHus: KOHQIUKTOB
1 UX MpodunakTuka.

TecToBbIE 321aHNS TEKYLIET0 KOHTPOJIS

Pa3gen 1. CymHocTs KOH(INKTA

Komnerenuun: YK-4

BribepuTe 01MH WM HECKOJIBKO MPaBUIBHBIX OTBETOB

1. Ounenure cyxaenne: «llegbr0 paspemieHusi KOHPINKTA ABJISIETCS HEKOTOpPoOe

0eCKOH(IMKTHOE COCTOsIHMe, I1e JIIM B3auMOJAeHCTBYIOT B MOJHONH TapMOHUM»: a)
BO3MOXKHO TIOJIHOE pa3perieHue KOH(PIUKTa;

0) HET MOTHOTO OECKOH(IUKTHOTO COCTOSHUS;

B) INIABHOE — YTNPABIISITh KOHPIUKTOM;

T') [JJaBHOE HE MPOBOIMPOBaTh KOH(PIUKT. [IpaBUIbHBIN OTBET: B

2. KoncrpykTuBHass KOHQUIMKTHAsE CHTyauuss MeXIy MOKynarejeM H

COTPYAHUKOM ANITEKHU MOKET MPUBECTH K: a) IOTEPC KIIMCHTA

0) MpUOOPETEHHUIO JIOSUTHHOTO KIIMEHTA

B) 1otepe Bcex cBuzereneit koHpnukra OTBeT: 0

3.Ye0BeK onpeaessieT CHTYalI0 KaK KOH(PJINKTHYIO0, HCXO/S:

a) U3 CBOETO OIBITA;

0) CBOETO pelIeHus;

B) CBOE€ KOH(PIUKTHOCTH;

I) peuieHus onmnoHeHTa. [IpaBuibHbIN OTBET: O, T

4.YuuTeb U KJacce YCTPOUJ Pa3HOC, HO MOBOAY MJIOXOI0 BHINOJHEHHS I0MAIIHEro

3alaHul, BbI3BAB Pa3Hyl0 peaknui yvyamuxcs. C yem B HauOoJblIedl Mepe CBsi3aHa
HEOJHO3HAYHOCTb PeAKIUH ydamuxcs?

a) ¢ UHANBUAYAIbHBIMU OCOOCHHOCTSIMU YUaIlIUXCS,;

0) ¢ pa3TUYHON OIEHKOM CUTYaIlnu;

B) C pa3HBIM OTHOIIIEHUEM K yueOe;

I') C pa3HbIM OTHOILIEHUEM K JOMAIIHUM 3aaHusM. [IpaBunbHbIil 0TBET: 6

5. KakoBbl BO3MOKHbIE HCKAKEHUSA KOHQIMKTHOW CHTyallMd B CO3HAHHMHU

yeJioBeKa? a) cxeMaTH3alusl CUTyalllH;

0) IpoCUeT MOCIIeACTBUI KOH(INKTA;



B) KaTETOPUYHOCTH CYXACHUH, X KPalHOCTH;

T') aTpuOyTUBHBIC UCKAKCHHUS;

1) BHYIIICHHBIC NCKAKEHNS,

€) WUTI030pHbIe ucKakeHus. [IpaBuibHbBINA OTBET: a,0,B,T
6. OmnpenesnTe MocCjae10BaTEILHOCT OCHOBHBIX CTaAuii Pa3BUTHS KOH(IMKTA:

a) HauanbHas ¢asa;

0) BO3SHUKHOBCHHE,

B) dCKaJallus;

T') MHIIUJICHT;

1) KOHQIMKTHOE B3aUMOJICHCTBUE;
€) HapacTaHHWEe HAMPSHKEHHOCTH;
) KOHQIUKTHBIC TEeHCTBUS;

3) UCXOI.
[IpaBunbHEIH OTBET: O, a, T, 1, €, XK, B, 3
7. OcHOBHBIMH 3TanIaMH M (pa3aMu KOH(IMKTA SIBJISIIOTCS
Oran guddepeHnmanuu Oran 3cKajlaluu Dran UHTerpaln

1.

2. 3.

PaccraBbre (as3pl KoHIUKTa 1 Tpadax TabIUIbL: a) KOH(QIMKTHOE B3aNMOJICHCTBHE;
0) pa3BUTHE MOCIECKOHMDINKTHON CUTYaIUH;

B) 3aBeplICHNE KOH(IINKTA;

T') MHIIUJICHT;

1) TIOTIBITKA PA3pPEIIUTh CIIOP HEKOH(PIUKTHBIM CIIOCOO0M;

€) BO3HUKHOBEHUE NMPEeIKOH(INKTHON CUTYyallny;

) BOSHIKHOBEHHE OOBEKTUBHOM CITOPHOHN TPOOIIEMBI;

a) 0CO3HaHHWe NMpoOiIeMbl KOH(MINKTA cyObeKTaMu B3auMopaencTBus. [IpaBuibHbIN OTBET:

1-x, 3, 1, T; 2- a; 3-B, 0

8. OcHOBHBIMHU (PYHKIHUSAMH KOH(IUKTA SABJISIOTCS:

a) CUTHAJIbHAS;

0) MHHOBAIIMOHHAS,

B) HH(OpMaIOHHAS;

I') HHTYUTHUBHAS;

1) IpoHIIaKTHIECKasl.

[IpaBuibHBIN OTBET: a, B, [T

9. KoH(uMKTBI 10 COIUATBHBIM MOCJEICTBUIM MOTYT ObITh:
a) KOHCTPYKTHUBHBIMU;

0) mpeIMETHBIMU;

B) A€CTPYKTHUBHBIMU;

I) 3aTsOKHBIMU. [IpaBUIBHBIN OTBET: a, B

10. KoH(auKTbI 10 chepaM NPOSIBJICHUS MOTYT ObITh:

a) PKOHOMHYECKUMU;

0) UIICOJIOTHYECKUMHU;

B) MEXTPYIIIIOBBIMU;

T') COIMAIILHO-OBITOBBIMH;

1) ceMelHO-ObITOBBIMH. [IpaBUIIbHEI OTBET: a, O, T, 1

11. HawuGosee 00mMMHU NPUYMHAMH KOH(PJIMKTA SABJISIIOTCS:

a) COIMAJIbHO-TIOIMTHYCCKUE;

0) COIMaIbHO-TICUXOJIOTUUECKUE;

B) SKOHOMUYECKHUE;

T') COIMAIIbHO-IeMOTpapUICCKHE;

1) UHOIUBUAYaIbHO-TIcuXoiorudeckue. [IpaBuibHbIN OTBET: a ,0, B, T, 1
12. Hawubosnee yacTbIMH NPUYMHAMH KOH(IMKTOB SIBJSIIOTCS (pacrosioskure

nopsijike yObIBaHusl):
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a) HapyIlIeHHE 3aKOHOJaTeNbCTRA;
0) HEyIOBJIETBOPUTEIbHBIC KOMMYHHUKAIIUH;
B) pa3iaMuus B LEJSIX, LIEHHOCTAX, CPEACTBAX JOCTH)KEHUS LIETIH;
I') OrpaHUYEHHOCTh pecypcoB. [IpaBuibHbIi OTBET: 0, B,a,r
13. K. JleBnmH BbIIeJMJ TPH THINA BHYTPHJINYHOCTHBIX KOH(UINKTOB B
3aBHCHMOCTH OT NPHYMH HUX BO3HMKHOBeHHsA. Onpeneante THNbI KOHQIUKTOB U MOAEIH
a3penieHus.

Tun kondnukra Monenb

[Iprunnb
paszpeleHus

1. BpiOOp Y3 HECKONBKMX NpUBIEKaTeNbHbIX  H|l. 4.
B3aMMOUCKIIIOUAIONIUX ~ OOBEKTOB  (MpUOIIMKEHHE —
MpUOIHIKEHHE)
2. Be100Op 13 HECKOIBKUX HEMPHUBIICKATEIbHBIX OOBEKTOB (2. 5.
(n3beranne — uzberanue)
3. Boibop o00bekTa, B  KOTOPOM  OJHOBPEMEHHO|3. 6.
MIPUCYTCTBYIOT TNPUBJIEKATEIbHbIE U HEMPHUBIIEKATEIbHbBIE
CTOPOHBI

a) aMOMBaJICHTHBII;

0) BUTAJbHBIN;

B) DKBHBAJICHTHBIN;

T') KOMIIPOMHUCC;

1) IPUMHUPEHUE.

[IpaBunbHeIi oTBET: 1-B, 2-0, 3-a, 4-1, 5-e, 6-1

14. Omnpeneanre npeacraBuresiei ICHXO0JI0OTHYEeCKUX KOHI eI
BHYTPHUJIMYHOCTHOTO KOH(JIMKTA.

1.BuenoBeke OOproTCs JAHA MHCTUHKTA: 3pOC (CEKCyajbHBIM, XKU3HU, COXPAHEHHUS) U
TaHAaToOC (CMEPTH, arpecCuy, pa3pylLIeHUs), KOTOpPbIE ONPEACISIOT €ro MOBEACHHE U SBISIOTCS
NPUYMHAMH BHY TPAIMYHOCTHOTO KOH(IUKTA.

2. BHyTpunnyHOCTHBIE KOH(IMKTHI 3aKIIOUEHBI B AUXOTOMUYECKOH MPUPOJIE caMOro
YyeJIOBE€Ka U MPOSBISIIOTCS B KU3HU U CMEPTU, OTPAHMUYEHHOCTH YEJIOBEUYECKOM KHU3HHU, €ro
BO3MOYKHOCTEH U T.1.

3. [MprunHO#N BHYTPUIMYHOCTHOTO KOH(IIMKTA SBISETCS BBHIOOp M3 IBYX HMIIHM Oosee
NPUBJIEKATENBHBIX (WIM HENpUBIEKaTeNbHbIX) 00bekToB. Mnm BbIOOp 00BEKTa, B KOTOPOM
OJTHOBPEMEHHO MPUCYTCTBYIOT MIPUBJIEKATEIIbHbBIE U HEMPHUBIIEKATEIIbHBIE CTOPOHBI.

4. Pa3zpaboran craguM NCHXOCOLMANBHOTO pPa3BUTHs JUYHOCTH, HAa KaXKIOW U3
KOTOPBIX YEJIOBEK MEPEKUBAET KPU3HC.

5. BryTpunnyHoCTHBIE KOH(MIMKTBI OMpeAeNeHbl KOH(MIMKTHON TPUPOION caMoit
JUYHOCTHOW YCTAHOBKH.

6. B nepBble mATH J€T JKU3HU MOJ BIMSHUEM PA3IUUYHBIX (PAKTOPOB MPOUCXOAUT
(GopMUpOBaHUE JHYHOCTH, B TOM YHUCJIE KOMIUIEKCA HETMOJHOLEHHOCTU. DTO U OIpeaesseT
BHYTPWJINYHOCTHBIN KOH(IMKT.

a) A. Annep;

6) 3. DpUKCOH;

B) 3. @peiin;

r) 3. ®pomm;

n) K. Jlepun;

e) K. IOnr.

[IpaBunbHeIi oTBET: 1-B, 2-1, 3-1, 4-0, 5-€, 6-2

15. Paspemenue KOHGUIMKTA MyTeM NPHUHATHS B3aHMOBBITOJHbIX pelIeHUH 1JIA
00eHnX CTOPOH:



a) COTPYAHUYECTBO

0) KOMIIPOMHCC

B) IIpUCIOCOOICHUE

r) conepHu4ecTBO [IpaBHIIbHBII OTBET: a

16. WHumaeHr —3T10:

a) KOH(IIUKTHBIC EHCTBUS

0) 0CcO3HaHKE OOBEKTUBHOTO MPOTHBOPEUUS

B) O0BEKT pa3zHoIIacuit

') MeTOa paspenieHus: KoHpmkTa [IpaBuIbHBIN OTBET: B

17. KoHduukT, paspemieHne KOTOPOro NPUBOAUT K Pa3BUTHIO JIMYHOCTH,
MEXKJIUYHOCTHBIX OTHOIIEHHiH, pacmupsier cdepy B3anMoAeilicTBUS, HA3BIBAIOT: a)
(GyHKIHMOHATBHBIM

0) BHYTPUITUIHOCTHBIM

B) MEKJIMYHOCTHBIM

r) nucdykiuonanbHbpIM [IpaBUIBHBI OTBET: a

18. Ha3oBuTe moBeneH4YecKHil THII B KOH(INKTE, BbI3bIBAIINH arpeccuio co
CTOPOHBI OKPYKAKIIHX JIIOAEH: a) KOHCTPYKTUBHBIN

0) KOH(OPMHBII1

B) JIEKOHCTPYKTHBHBIH

r) agexBaTHbIN [IpaBUIBHBIN OTBET: O

19.  Kon¢uukr - 3710...

a) CTOJKHOBEHHE IPOTUBOIOJIOKHBIX HMHTEPECOB, B3MIAJIOB, CTPEMIICHUH, CEpbE3HOE
pa3HoIacue, OCTpbIil crop.

0) 3TO MPUHATHE MPOTUBOIOIOKHOCTIMH JAPYT Jpyra B T€X WIM HHBIX CBOMCTBaxX W
B3aUMOIEHUCTBUIX.

B) mporecc (opMaln3allii COLMANbHBIX OTHOIICHUH, mHepexoA OT He(opMalbHBIX
OTHOILIEHUH, U HEOPraHU30BAaHHOW JESATENILHOCTH K CO3/IaHUIO OPraHU3allMOHHBIX CTPYKTYp C
vepapxuen Binacty. [IpaBuibHbIN OTBET: a

20. Ilo cdepe nposiBiaeHUSI KOHPINKTHI OBIBAIOT:

a) KOHCTPYKTHBHBIE, J€CTPYKTUBHBIE

0) colManbHble, dKOHOMHUYECKHE, TOTUTHUECKHUE, Ty XOBHO-HU1€aJIOTUUECKUE

B) crnabble, cpefHue, CuiibHbie [IpaBUIbHBIN OTBET: O

21. IHoa r100anbHBIMHM KOHPIMKTAMUA NOHUMAKT:

a) KOH(IUKTHI MEXKAY PETUOHAMHU

0) KOH(IIUKTHI, CBI3aHHBI C IPUPOIHBIMU KaTacTpodamu

B) KOH(QUIMKTBI, KOTOpbIE HECYT yrpo3y CyIIECTBOBaHMIO LMBHUIM3auuu [IpaBUiIbHBIN
OTBET: B

22.  ....- BO3HHKawllee Yy JIOIeil CTOJIKHOBeHHEe TNPOTHBOMOJOXKHBIX IeJel,
MOTHBOB, TOYEK 3peHHs HHTEPeCOB YYACTHUKOB B3aUMO/IeiCTBHS. a) IPYIIIOBON KOH(IUKT

0) MEXJIMYHOCTHBIN KOH(IUKT

B) MEXTrpynnoBoi KOH(IUKT [IpaBuibHbIN OTBET: O

23.  Caoso, neiicTBue (njm 0e3eiicTBHE), KOTOPOe MOKeT IPUBECTH K KOHQUINKTY.
a) KOH(QUIMKTOTEH

0) KOH(pITUKTHAS CUTYyaIUs

B) cHIOp

[IpaBusbHBIN OTBET: a

24.  OCHOBHBIMH MOJEJISAMH TOBeJeHHS] JHMYHOCTH B KOH(UIMKTEe SIBJSIIOTCA
(MCKJIIOUMTE JIMIIHEee):

a) KOHCTPYKTUBHAsI MOJIEIIb;

0) IeCTpyKTUBHAS;

B) KOH(popMHUCTCKas;

') HOHKOH(opMucTcKas. [IpaBunbHbIi OTBET: T
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25.  Iloxa3arenu BHYTPHJIMYHOCTHOIO KOH()WIMKTA 3aTPAruBaloT:

a) Korauutusnyto chepy

0) DMoIMOHANBHYI0 cepy

B) [ToBenenueckyro chepy

r) UnTerpanbHble oKa3arean

1) Bce BbllienepeyncieHHoe OTBeT: 1

CutyanuoHHbIe 32/1a4M.

CuryaunonHas 3agada 1

Monenu pa3sutus koHpukTa (o H. B. I'pummHoif)

Omnpenenure, KAKUMU CPEICTBAMU BO3ECHCTBUS Oy/IET IMOJIb30BATHCS OMMIOHEHT, HCXO/IS U3

CBOETO ONbITA PelIeHUs] KOH(MIUKTOB: - aneuisaius K popMaabHOMY HOPSIKY;

- CHJIBHOE JIaBJICHUE, SMOIIMOHAJIBHBIC YAaphl, YTPO3bI U T.11.; - yOS)KICHUE, apryMeHTalus,

INOIIBITKH JOTOBOPUTHCA.

[Ipexxunit onbIT|[ [O3UTUBHBII onbIT|OnBIT  npeoaoaeHust| OnbIT
B3alMOJECHUCTBUS OTCYTCTBHUS pasHonacui Y|HETIPEOJ0IEHHBIX
YYaCTHUKOB KOH(IMKTA |pa3HOMIACUMM WIM HX|HEJOTOBOPEHHOCTH  [pa3HOINIACHH
YCIEIIHOTO HETaTUBHOTO
IIPEOIOJICHUS B3aMMOJECHUCTBHSA
OTHolleHNE K HOBOM|YBEPEHHOCTH B|OTCyTCTBUE Hexenanue
CUTyaluu BO3MOYKHOCTH YBEPEHHOCTHU B|I0rOBapyBaThCs,
JIOTOBOPUTHCA, BO3MOKHOCTH aKTyaJu3auus
CTPEMJIEHUE K IIOHUCKY|JOTOBOPHUTHCS, IIOUCK HEraTUBHBIX YYBCTB
B3aMMOIIOHUMAHUS (hopManpHOTO BBIXO/IA
U3 CUTYyallun
Lenb |I[OFOBOpI/ITI)CH ‘PGH_II/ITB npobiemy \«HoGezme»
W3MeHeHne 0OTUCHH 4 |I/IHTeHCH(bI/IKauHs[ ‘Ol“paHI/IIIGHI/Ie ‘MI/IHI/IMaJ'II/ISaHI/Iﬂ
WNudopmanmoHHbie Ilo3utuBHBIE «Dopmanuzanus HerarusHbie
KOMIIOHEHTHI B 001IIeHNH [HE(HOpMaJIbHBIC oOIIeHU s HeopmanbHBIC
KOMITOHEHTBI KOMITOHEHTBI
Bocnpusarue ITapTHEp OnnoHeHT [IpotuBHUK
IIPOTUBOCTOSLIEH
CTOPOHBI
B3aunmoneiictBue |C0prz[HquCTBo \Koonepaum ‘KOHKypeHI_[I/ISI
CpencTBa BO3ACHCTBUS |1. \2. \3.

JTaJIOH OTBETA:

1- yOeXIeHHEe, apryMEHTAIs, TTOTIBITKH JOTOBOPUTHCS,

2- aneusnus K opMaIbHOMY TOPSIIKY

3- CWJIBHOE JIaBJICHUE, SMOIIMOHAIBHBIE YIaphl, YTPO3bI U T.1.;
3agaua 2

IIpenopaBarens Ha 3aHATHM [JENAaeT 3aMEYaHHUE CTy[JEHTaM II0 IIOBOLY IIIOXOM
MOCELAEMOCTH JICKIMK. B OTBET OHM YTBEPKIAIOT, YTO IOATOTOBATCS CaMOCTOSTENBHO I10
YUEOHHUKY U «Iy>KAM) JIEKIUSAM, a HAlpacHO TPAaTUTh BpeMs OHU He HamepeHsl. [locie 3Toro
[IPENOAABaTeb MPOBOAUT OIPOC IO MAaTepually JICKUUU U BBICTABIIACT IBOWKH BCEU IPYIIIE.
I'pynna cTyneHTOB OTHpaBisieTcs K 3aBeAyIOIIEMY Kapenpol U *KalyeTcsl Ha IPEeAB3ITOe K HUM

OTHOILIEHUE IIPENIOIaBaTEeIs.
Bomnpocer:

1. Ompenenurte, K KakoMy THUITy KOH(IMKTOB COOTBETCTBYET NaHHbBIM HHIMICHT. 2.

[Ipoananu3upyire v OLEHUTE NEUCTBUSA YYACTHUKOB HHIIMJICHTA IIPU YCIOBUU.

3. Kakue myTu ynpasnenusi KoH(aukToM Bel npennaraere?
ITAJIOH OTBETOB:



1. KoHpmuKT 00BEKTUBHBINA. YUaCTHUKAMH KOH(IUKTA SBISIOTCS MPEToAaBaTeiib U
IpyIIia CTyACHTOB; BKIIOUYEH B KOH(IHUKT 3aB. Kadeapou.

2. [IpenonaBarenb MBHITAETCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHUPOBATh
HEMENJIEHHO aBTOPUTAapHBIM MeTONOM. CTyIEeHThl CBOE€ HAKONMBILIEECS HEIOBOILCTBO OT
MOCEIIEeHUs JIEKINH B apPeKTUBHOM COCTOSIHUU BBICKA3bIBAIOT MPENOAABATEI0 U HILYT 3aLIUTY
y 3aB. Kageapou.

3. Bapuant a) — 3aB. kadempoil pasroBapwBaeT C TPYIIOH CTYICHTOB 0e€3
IpernojaBaTesis, HAXOAUT KOMIIPOMHUCC CO CTYAEHTaMH, o0ellasi MpUCYTCTBOBATh Ha CIEAYIOLICH
JICKIIMU ¥ Ha3Ha4YaeT BpeMs JJis HOBTOPHOTO OMpoca MaTepuaia JaHHOM! JIEKIHH.

BapuanT 6) — B pa3roBope ¢ mpernogaBaresieM 3aB. Kadeapoi aHaTU3UpyeT TEKCT JEKIIUU
U Marepuall yueOHHKa MO TeMe M yKa3blBaeT Ha HEOOXOJUMOCTh Mepexoia Ha MpoOJeMHBIE
JIEKIIUH.

3amaua 3

bonbnas K., 75 ner mpumuia mo 3amucu Ha npueM K Bpady. Okazanoch, 4To €€
amMOyaTopHOi KapThl HET. MenuIMHCKas cecTpa ckasasia, YToObl OHA I1IJ1a B PETUCTPATypy U B3siia
TaM CBOIO KapTy WM MYCTh CUIUT W XKIET, Korna ee npuHecyT. Yepe3 30 MUHYT OXHUJIaHUS
KapTOUKy TaK U HE MpUHECTU. MeauIMHCKas cecTpa cKaszala, 4To ee KapTy norepsuid. JKeHmunHa
cTaja BO3MYILIATHLCS, YTO €€ KapTy IOCTOSSHHO HE MOTYT HAalTU U TepsAroT. Ha uro mencectpa e
oTBeTUJIA: «A s TO mpu 4eMm? BOT KTO TepsieT, TOMy W TPEAbIBISWTE NPETeH3UW». BO3HUK
KOH(IUKT, MOCIIe KOTOPOTo JKEHIIIHA HaIucaia )Kano0y IIaBHOMY Bpady. JTaJI0H OTBeTA.

Hanuro — ommOku opranu3anm JiedeOHOTO Mporiecca B MoMUKIMHUKE. KapTouka 60apHOM
JOJDKHA ObLlIa HAXOMUTHCS B KaOWHETE Bpaya, T.K. OoimbHAs ObLIa 3amucaHa Ha MPUEM 3apaHee.
Ecnu kapTouka OTCYTCTBYET, TO MEAUIIMHCKAsl CECTpa JOJDKHA caMma PElIUTh 3Ty MpollieMy, He
BKJIIOUasi B 3TO OOJBbHYI0, HE 00CyX1asi ¢ Heil 3To.

3amaua 4

[IpenogaBarens 3amMernaer 3aHATHS MOIOJAOTO accucTeHTa. llpeanaraer cryaeHTam
BBITTOJIHUTh ~ CAMOCTOSITENIbHYIO pabOTy, UCIONB3ysT 3HAaHUS ¢ TPAKTUYECKHE YMEHHUS
OpeabpIIyIIero MaTepuaina. Pe3ynbTaThl IMOKa3bIBAIOT, 4YTO CTYACHTHI HE BIAJCIOT HUM.
[IpenogaBarento CTAaHOBUTCS SICHO, YTO HEOOXOAMMO TIOBTOPHOE U3yUEHHE MaTepuaa.

Bonpocsr:

1. [Ipoananu3upyiiTe 1 OLEHUTE JEHCTBUS YUACTHUKOB CUTYaLUH.

2. Kak nocTynuts B 3T0# CUTyalluu MPENoJaBaTeNo?

3. Kak 370 caenarbs TakTUUHO, 4TOOBI HE YPOHUTH YECTh MOJIOAOIO KOJUIErH? ITaJIOH
OTBETOB:

1. Konmukr cyObekTuBHBINA (citydaiiHbiii). [IpemonaBarens HEOKUAAHHO Y3HAJI O

HETOTOBHOCTH CTYJEHTOB K BOCHPHUATHIO HOBOTO Mmarepuaina. CTyIEHTbl TakKe HE CMONIU
00BEKTUBHO OIEHUTH CIOKHUBIIYIOCS CUTYAIIHIO.

2. [IpenonaBareinto  HEOOXOAUMO TOBTOPHO OOYYHTh CTYACHTOB 3HAHHUSIM U
HpaKTI/IqGCKI/IM YMGHI/DIM.

3. [ToBTOpHOE 00YUEHHE BO3MOXKHO MTPOBECTH C MCIIOJIB30BAHUEM aKTUBHBIX METO/IOB
00y4YeHUS ¥ IMOKa3aTh C MX TIOMOIIBIO BAXKHOCTH 3aKPETUICHUS IPOHICHHOTO MaTepHala.

3agaua 5

[IpenonaBarenb NPOBOAUT 3aHATHE CO CTYJIEHTAaMH, 3aKaHUMBasl €ro BOIIPOCOM 1o Teme. B
3TO BpeMsl BXOAMT 3aBenyrouuii, npodeccop. OH NMPOBOAUT MOBTOPHBINA ONPOC CTYAECHTOB U
BBICTABIIIET B BEIOMOCTH CBOM OLIEHKH, KOTOPBIE OKAa3bIBAIOTCS HUXKE MEpBbIX. CTyIEHTHI
HEJIOBOJIbHBI.

Bomnpocer:

l. Omnpenenure, K KaKOMY TUITY KOH(IMKTOB COOTBETCTBYET AAHHAS CUTYaIHsl.

2. [Ipoananu3upyiiTe 1 OLIEHUTE JEHCTBUE YUYACTHUKOB CUTYallUH.

3. Kakue myTu ynpasieHus CUTyallMed BbI peAnosaracte? ITajJoH OTBETOB:

1. Kondmukr oObexkTuBHBIA. [lpuumMHA: HEKOMIIETEHTHOCTH IPEMOABATeNsl M

HENpUA3Hb 3aBEyIOIIEro kKadeapoil K 3ToMy IpernoaBaTelio.
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2. 3aB. kadenpoil JHMUYHYIO HENPHUA3Hb K TIPEMOAABATENI0 BBIHOCHT B TPYIITY
CTYJCHTOB, CTYJCHTHI ICUXOJIOTMYECKH HACTPOCHBI Ha 3aIUTY MPEroaaBaTes.

3. [TpenonaBarento HEOOXOAMMO MOMBITATHCS HAIAAUTh JUAJIOr C 3aBEAYIOIIHUM
kagenpon, CTyIeHTaM MOMbITAThCS OOBSICHUTD, YTO 3aB. Kaheapoii O4eHb CTPOTO OLIEHHIT 3HAHUS,
YTOOBI OHM MOIJIY JIyYIll€ TIOATOTOBUTHCSI K UTOTOBOMY JK3aMEHY.

Paznen 2. OtaenbHble BUABI KOHPIUKTOB. O01asi XapaKTepucTHKA

TecToBbIe 3a1aHUA

Bribepure oH MM HECKOJIBKO MPaBUIIBHBIX OTBETOB

1. He cymecTByeT 3TO# cTpaTeruu paspemeHusi KOHQUINKTA:

a) HaCTYIUICHUS

0) KomMIIpoMucca

B) HeHanajeHusi OTBET: B

2.Y10 Ha3bIBalOT KOH(IHKTOM B 001IecTBe?

a) KOH(JIMKTHI B JTIOOBIX COIMANIBHBIX IPYTINax;

0) KOH(MIUKTHI B OONBIINX COIMATBHBIX TPYyTIax;

B) KOH(IIUKTBI MEKIY TOCYIapCTBAMU;

) KOH(MIUKTHI B Ppa3MHYHBIX cdepax OOIMEeCTBEHHOW JKU3HU (IKOHOMHYECKOM,
MOJINTUYECKOM, COLIMAIBHON U TyXOBHOM);

1) KOHQUIUKTBI, CyObEKTaMU KOTOPBIX BBICTYNAIOT HALIMHU, FOCYAapCTBa, KIACChl, HapTHH,
COI03bI U T. A. OTBET: T

3. ConnajibHble KOHQIUKTHI — ITO:

a) KOH(IMKTBI MEXIY TOCYIapCTBEHHBIMH CTPYKTypaMH II0 TIOBOAY pealu3aluu
COLIMAJIbHBIX TapaHTHUI Irpax/iaH;

0) KOH(IUKTBI MEXJIy TOCYAapCTBEHHBIMU U OOIECTBEHHBIMH CTPYKTYpPaMHU IO MOBOAY
COLMAJIbHBIX TapaHTHUI rpax/iaH;

B) ocobas opma mpoTUBOOOPCTBA TPaXkAaH C BIACTSIMH, OOYCIOBICHHAs YIEMJICHUEM
MHTEPECOB TPak[aH, a TAK)KE HAPYIICHUEM IIPAaB U TAPAHTUH B COIIMAIILHOM cdepe;

r) ocobas ¢opma mnpoTHBOOOPCTBA TpaXJaH C BIACTAMHM 32 YyAydllIeHHE MX
COLIMAJILHO?KOHOMUYECKOTO TIOJI0KEHHUS;

1) KOH(IMKT MeXIy TpaKJIaHaMH M BIACTAMH, BBIPAKAIOIIMNCA B TIPakJaHCKOM
HermoBUHOBEeHUH. OTBET: B

4. CeMeiiHBIM KOH(IMKTOM HA3bIBAKOT...

a) KOH(DIIUKT MEXTY CYIpyTraMu;

0) KOH(PIUKT MEXKIY POAUTENSMU U IE€THMU;

B) KOH(DJIMKT pOJCTBEHHUKOB;

I') KOH(QIMKT MEXAY pPa3IUUYHbIMU CEMbSIMHU;

1) KOHQIUKT MEKIY JTIOOBIMU 4ieHaMu ceMbH. OTBET:

5. ITox rnodanbHBLIMM KOH(PJIMKTAMHU IOHMMAKOT:

a) KOH()JIUKTHI MEX/Ty PETHOHAMH,

0) KOH(IUKTB, OOYCIOBJICHHbIE TJIOOANBFHBIMH MPOOIEMaMU  COBPEMEHHOCTH,
3aTparvBarollli€ MHTEPEChl BCETO0 4YEJIOBEYECTBA W HECYILIUE Yrpo3y CyIIEeCTBOBAHUIO
[UBUIN3ALUH;

B) KOH(IUKTBHL, OOYCIOBIIEHHbIE [OOAJbHBIMU MpPOOJIEMaMU COBPEMEHHOCTH H
BO3HMKAIOIIME MEXTy MUPOBBIMH COOOIIECTBAMU;

I') KOH(QJIMKTBI, CBA3aHHBIE C IPUPOIHBIMU KaTacTpodamu;

1) KOH(JIUKTBI, KOTOPbIE HECYT YIpO3y CYLIECTBOBAaHUIO LIUBUIIN3ALIUY.

OrtgerT: 0

6. CKo0JIBKO cTaauii MeKJIMYHOCTHBIX KOH(JIMKTOB CYLIeCTBYeT: a) 2

0) 4

B) 5

OrtgerT: 0



7. I'napHOM NpUYHHON KOH(IMKTA HA (pOHE JIUYHOCTHBIX PA3JIUYUH ABJIACTCH:

a) JINYHbIE MOTHBBI

0) MHIMBHUAYATBHBIN MOAXO0J] KaXA0TO K KOHMIUKTY

B) MHIWBUIYaIbHOCTh KaXA0r0 yesnoBeka OTBET: B

8. LleHHOCTHO-MOTHBALIMOHHBbIE IPOTHBOPEYHUA-ITO:

a) MPOTUBOPEUHSI B Pa3pPEIICHUN CIIOPHOW CUTYaIlUU

0) HEMOTHBHPOBAHHBIE TIPOTUBOPEUUS

B) OTCyTCTBHE 001X 1eneit OTBer: a

9. B 4ém BbIpakaercd KOHQIMKT 0 NPUYMHE B3aNMO3aBHCHUMOCTH:
a) BO O B3aMMHOW HENPUSA3HU ABYX JIIOJEH

0) B CHTyaIluu HE 3aBUCUMOM OT JKEJIaHUS CTOPOH

B) B CUTYaIlMH KOTJIa O/IHA M3 CTOPOH YyBCTBYeET cebst oOnenénHoi OTBeT: B
10.  Yto Takoe MeKJIMYHOCTHBIN KOH(INKT:

a) KOH(IUKT, 6e3 Kakoi 1100 MPUIHHEI

0) KOH(IIMKT, 3aTparuBaroNIUi JIMYHBIE MOTUBBI BCEX CTOPOH

B) KOH(DIIMKT TOJIIEKO MEKIY IBYMS JTHYHOCTSIMH

OrtgerT: 0

11.  IlpepniBaHue KOHQIMKTHBIX JAeMCTBUI — OIUH M3 CNMOCO00OB pa3pelieHUust

KOH()IMKTHOH CUTYallUH, TAK JIU ITO:

a) 1a

0) HeT

B) OTYACTH

Otser: a

12. B xKOHQUIMKTHOM CUTyalluH Ba:KHO B3SITh BepX JII000H LIeHOM, TAK JIH 3TO: ) Ja
0) HeT

B) OTUACTH

OrtgerT: 0

13. B kakoii cuTyanum roBOpuTCsi 0 KOHCTPYKTHBHOM KOHQUINKTe:

a) Huxonait pemmn oromctuth I[lerpy M oT ero MmeHH paszociail OJHOKIACCHUKAM

00OU/IHbIE KapUKATYPBHI.

6) IToccopuBmmcs u3-3a MOOMILHOTO TenedoHa, cecTpsl AnnHa 1 Bepa rpomMko kpuyaanu

U pa3MaxuBaJl pyKaMH.

OrtBerT:

B) YYacTHUKU KOH(IMKTa HEOAHOKPATHO OCKOPOJSUTM IPYT APYyTra B COIMAIBHBIX CETSX.
B

14. B kakoM u3 NpuMepoB peub WAET 00 MHTErpalu:

a) Kon¢nukryromue cTopoHbl IPOBEJIN IEPEroBOPhI ¥ MOLUIM HAa B3aUMHBIE YCTYIIKH.

0) Kaxxaast U3 CTOpOH MILET COIO3HUKOB ISl TPOJOIKEHUS KOH(IUKTA.

B) [IpencraBureny y4acTHUKOB KOH(IUKTA CyMeNn BbIpaboTaTh euHoe MHeHue. OTBeT: B
15. Kak M0:xHO Ha3BaTh CJIy4ail, IpoucLIecTBHE, HeA0OpPasyMeHHe:

a) CTOJIKHOBEHHEM

0) KOMITPOMHUCCOM

B) CONIEPHUYECTBOM

OtgeT: a

16. IIporuBocTosiHMe, KOTOpPOoe BeAéT K M3MEHEHHI0 MeKJIHMYHOCTHBIX

OTHOLIEHMI: a) B3aUMOJIECTBHE

0) KOH(QIUKT

B) OopnOa

OtgerT: 0

17. B MeXJIMYHOCTHBIX KOH(IMKTAX BCEraa y4acTBYIOT ... CTOPOHBI:
a) CKOJIBKO YTOJTHO CTOPOH

0) onHa

B) nBe OTBeT: B



19. OObenuHeHHE YIEMEHTOB B ¢IMHOE LeJI0e:

a) UHIHUJICHT

0) 1IeTTOCTHOCTh

B) MHTETpaIUs

B) UMITyJIbCUBHOCTh OTBET: B

20. ®opMamu NPOSIBJICHUSA BHYTPHUJINYHOCTHBIX KOHQIMKTOB SBJIAIOTCSH:

a) HeBpacTeHUs, didopus, CyOumaIus, uacann3alys, HOMaJu3M, pallMOHaTU3aIIHs;

0) HeBpacTeHus, 31 opusi, perpeccus, MPOEKIHs, HOMaIU3M, pallHOHAIN3ALUS;

B) HEBpACTEHUs, SUPOpHsL, HACATU3ALMSL, TPOSKIMS, PALIMOHATIN3ALMS, BEITECHECHHE;

I') HeBpacTeHus, 3Mdopusi, perpeccus, IpOEeKIHs, HOMAAU3M, IIEPEOPHECHTALHS;

1) KOMIIPOMUCC, YXOJI, IEPEOpUEHTALNs, CyOInmanus, ujaeannsanus, Bbirecienue. OTBer:
0

21. Kakoii THn (AKTOPOB MEKJIUYHOCTHBIX KOH(JIMKTOB mno B.JInHKO0JIBHY
CBfI3aH ¢ TAKMMH (POPMAMHU MX NPOSIBJICHUS] KaK: BepOBAHUE M MOBeJAeHUe (NMpeApaccyiKH,
NpeAnoYTeH!sl, MPHOPUTETHI); MPUBEP:KEHHOCTh K IPYNNOBbIM TPAIHIUAM, HEHHOCTAM,
HOPMaM; peJIMIMO3HbIe, KYJbTyPHbIE, NOJUTHYECKHEe U pyrue LeHHOCTH; HPAaBCTBEHHbIE
LEHHOCTH (NpecTaBIeHHs 0 100pe U 3JIe, CHPaBeVIMBOCTH H HECIIPABEJIMBOCTH U T. I1.): Q)
UH(POPMaLMOHHBIE (PAKTOPBI;

0) moBeneHYECKHE (PaKTOPHI;

B) (paKTOpPbI OTHOILICHUI];

T') ICHHOCTHBIC (DAKTOPHI;

1) CTPYKTypHBIE (hakTopbl. OTBET: T

22. Omnpepeanrte THI MEKJIHYHOCTHOIO0 KOH(PIMKTA IO MOAEJH MEKINYHOCTHBIX
OTHOIIEHMI: a) B3aMMHO-IIOJIOKUTEIIbHBIN;

0) B3aMHO-OTPHUIIATETHHBIN;

B) OIHOCTOPOHHE TOJIOKUTEIbHO-OTPULIATEIbHBIH;

I') OTHOCTOPOHHE POTHUBOPEUYNBO-TI0JIOKUTENbHBIN;

1) B3aUMHO-IIPOTUBOPEUUBBI. OTBET: T

23. K rpynnmoBbIM KOH()IMKTAM OTHOCATCH KOH(PIMKTHI:

a) IMYHOCTh — IPYyIIa;

0) rpynmna — rpymnna;

B) IMYHOCTb — I'PYMIA ¥ rPyMIa — rpyIna;

') PYKOBOAUTEI — KOJUIEKTHUB;

1) MUKpOT'pyIIlia — MUKPOTpyIa BHyTpHU KoJulekTuBa. OTBET: B

24. KonduukT B 0011eCcTBE — 3TO:

a) KOH(IUKTHI B TIOOBIX COLMATBHBIX TPYIIIaX;

0) KOH(IUKTHI B OOJIBIINX COLUATBHBIX IPyIIax;

B) KOH(IMKTHI MEX1y TOCyAapCTBaMU;

r) KOHQIUKTHI B PAa3IUYHBIX cdepax OOMECTBEHHON JKH3HH (PKOHOMHUYECKOM,
MOJTUTHYECKOH, COIIMAIbHON U JyXOBHOI);

1) KOHQIIUKTBI, CyObEKTaMU KOTOPBIX BBICTYMAIOT HAIIWH, TOCYIApPCTBA, KIACCHI, TapTHH,
COIO3BI U T. [I.

OtBet:T

25. K kakomy BHAY OTHOCHTCH KOH(QUIMKT, KOTOPBIH XapaKTepu3yeTcsl TeM, YTO B
HEM CTAJIKHBAIOTCH /IBe JIHNYHOCTH, B OCHOBE €ro0 JIeKaT 00beKTHBHbIE POTHBOPEYHs U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIONIIEH COLUATBHON cHUCTeMbI? a) MEKIMYHOCTHOMY
OypHOMY U OBICTPOTEKYLIEMY;

0) JeCTPyKTUBHOMY;

B) OCTPOMY U JITUTEIILHOMY;

I') MEXJIMYHOCTHOMY,

1) SKOHOMHYECKOMY.

Otser: a

10



Curyanuonnbie 3a1aun CuryaumoHHas 3agava 1.

Bpauu-cTomarosnoru ¢ 5-netHUM ctaxkeM pa0dotsl, A., C. u b., pemmiau oTKpeITh YaCTHYIO
CTOMATOJIOTHYECKYI0 KIIMHHUKY. JleJ1a He MOIIN U3-3a TOT0, YTO CKOPO Y HUX MOSBUIINCH B3aUMHBIE
NOpeTeH3UN M KOHQIUKTHL. A. Hajesuics Ha Oonbliod komMmepueckuit ycmex. C. coOupancs
pean3oBarh B JIe4€OHOM IPOILIECCE CBOM HOBATOPCKHE MJIEU U 3aHATHCS HOBBIMH UHTEPECHBIMU
pa3paboTkamu B 00acTu croMmaronoruu. b. pagoacs, 4to Teneps oH OyZeT pacroyiaraTb CBOUM
BpeMeHeM, paboTas Ha ce0s1, a He Ha TOCY/IapCTBO.

Bonpoc: Jlaiite xapakTepucTuky KoHpmukTa. [Ipemioxure cTpaTeriio ero pa3pemeHus.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIM KOH(DIMKT NECTPYKTHBHBIM IO HMCXOIYy, TOPU3OHTAIBHBINA (110
BOBJICUCHHOCTH B  KOH(IMKT MpEICTaBUTENEH OIHOTO  OPraHMU3alMOHHOIO  YPOBHS),
KPaTKOBPEMEHHBI IO JUIMTEIbHOCTH NPOTEKAHUs, CYyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHBIE Ka4eCTBA, MHIUBUIYaJIbHbIE 0COOEHHOCTH, HHTEPECHl YUACTHUKOB);

[IpennoyTuTenbHbl HMHTETPAaTUBHBIE WM  KOMIPOMHCCHBIE DELIEHUS, CO3JAI0LIUe
BO3MOYKHOCTb ITOJIHOM MJIM YaCTUYHOM peaIM3allui HHTEPECOB CTOPOH.

CurtyaunonHas 3aaada 2.

Crapmas cectpa A. B KareropudHou ¢opme mopydaer Monoaou cectpe H. 3ameHUTH
3abonesiyio C. Ha BockpecHOM aexypcrse. Ho y H. npyrue niaHsl Ha BBIXOJHBIE, CBSI3aHHBIC C
peleHreM JUYHbIX pobaem. Crapias cecTpa HaCTauBaeT.

Bomnpoc: Jlaiite xapakTepuCTUKy KOHIUKTA, IPEIUIOKUTE CTPATETHIO €TO Pa3pEIICHHs.

JTaJIOH OTBeTAa:

OTO MEXIMYHOCTHBIM KOHQIIMKT, ACCTPYKTUBHBIA IO MCXOMdYy, BEPTUKAJBbHBIN (110
BOBJICUCHHOCTH B KOH(UIMKT MpEICTaBUTENCH pPAa3IMYHbIX OpraHU3allMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIH IO JUIMTEIBHOCTH NPOTEKAHUs, CYyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JUYHBIE Ka4eCTBa, NHAUBHyaJIbHbIE OCOOEHHOCTH, MHTEPECHI yYaCTHUKOB). [IpennoyTurensHel
WUHTETPaTUBHBIE WM KOMIIDOMHUCCHBIE DEIIEHUS, CO3AAIOIIME BO3MOXHOCTb IIOJHOW WIN
YaCTHUYHOM peanu3alii HHTEPECOB CTOPOH.

Curyanuonnas 3aaada 3.

['maBHBIN Bpau 1 3aBeaylolias OTAECIICEHUEM PEIIUIN OTKPHITh KOMMEPUYECKHUE MaaThl JIs
YKpPEIUICHUs] MaTepUaIbHO-TEXHUYECKOH 0a3bl 00abHUIIBI. UTOOB! yBEINYUTH NPUOBLIb, ITIABHBIH
Bpay Mpeaaraet BIOKUTh AEHbIU B 3aKyNKY JOPOrOCTOAIIET0 000PYI10BaHUSL, KOTOPOE MO3BOJIUT
yAy4dmuTh 3(G(GEKTUBHOCTh JIe4eOHOro mporecca. A 3aBeaylolias OTACICHUEM CUUTAET, 4To
CpeICTBAa HAA0 TPATUTh HA KaNUTAJIbHBIA PEMOHT KOMMEpUYECKMX MajaT W Ha YCIyTu
KBaJM(PULHUPOBAHHOTO BpayeOHOIO ¥ CECTPUHCKOTO MEPCOHANA.

Bomnpoc: JlaiiTe XapakTepuCTUKy KOHIIUKTA, IPEIUIOKUATE CTPATETHUIO €T0 PA3PEIICHHS.

JTaJIOH OTBeTAa:

OTO MEXJIMYHOCTHBIH KOH(JIUKT, KOHCTPYKTUBHBII 110 BO3MOXKHOMY HC-XOIY,
BEPTUKAJIbHBIN (110 BOBIEUEHHOCTH B KOH(IUKT MPEeACTaBUTENCH pa3IMyHbIX OpraHU3allMOHHbBIX
YpOBHEI), KPAaTKOBPEMEHHBIH 110 JIUTEIBHOCTH NPOTEKAaHUS, CYOBEKTHBHBIM (MCTOYHUK
KOH(IMKTA — JIMYHbIE MPEACTABICHUS CTOPOH KOHQIIMKTA O CPEICTBAX JOCTHKEHHUS OOIIMX
uenei). IlpeanmodrurenbHbl HHTErpaTUBHbIE WJIM KOMIIPOMMCCHBIE pEIICHMS, CO3AAl0IIne
BO3MOYKHOCTb ITOJIHOM MJIM YaCTUYHOM peajn3allii HUHTEPECOB CTOPOH.

CuryanuonHas 3a1aua 4.

Bo Bpems sk3aMeHa, KOTOpbIi MPUHUMAET AOLEHT Kadeaphl, OHA CTyACHTKA YEM-TO «HE
MIOHPABHJIACh» dK3aMeHATopy (Hampumep, 3alia B KOMHATy, TPOMKO CcTyda KaOJdyKaMu, OT Hee
naxJjo JOporuMH Tyxamu). Bel (mpenopaBatesns) NpUCyTCTBYETE HA SK3aMEeHe, CTyACHTKA yUnIach
y Bac Ha «OIMYHO». B 3aueTHOMN KHMXKKE y HEE HET YETBEPOK. DK3aMEHATOP MPEAHAMEPEHHO (BBl
9TO YUyBCTBYETE) 3aJIa€T CIOKHBIE BOIIPOCHI, YTOOBI TOCTABUTH €if 4, a MOXkeT U 3 Gasa.

Bomnpocer:
l. Omnpenenure, KAKOMY THUITY KOH(IMKTOB COOTBETCTBYET JAHHAS CUTYaIHsl.
2. [Ipoananu3upyiiTe U ONEHUTE NEHCTBHSI YIaCTHUKOB KOH(PIUKTHON CUTYAIHH.

3. Kak nmoctynute B 3TOM CUTyallMy IPENOAABATENO? ITAJIOH OTBETOB:
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1. KoH(pmUKT cCyObeKTHBHBIN; BO3HUK MO CIIy4allHOMY ITOBOJY.

2. CryneHTKa MOrlia ¥ HE TOHATh MPUYNHY KOH(IMKTA, JOLEHT, MPUHUMAIOIIHA
9K3aMeH CyOBEKTUBHO OTHECCS K CTYICHTKE C HeMpUsA3HbI0. [IpenonaBarens B JaHHOW CUTyalluu
00BEKTUBHO OLICHUBAEeT OOCTaHOBKY.

3. [IpenonaBatenio HYKHO OPraHU30BATh IUAJIOT C JOLEHTOM, MCIOJIb3Yys OJUH U3
METO/IOB TOTaIIeHHsI KOH(IIUKTA U, HAIPUMEDP, 3aKOHUUTH IPUEM dK3aMEHA y CTYACHTKH CAMOMY.

Curyanuonnas 3aaayda 5.

[IpenopaBarenb NPOBOAUT 3aHATUE CO CTYJIEHTaMH, 3aKaHUMBasl €r0 BOIIPOCOM 110 Teme. B
9TO BpeMs BXOAWT 3aBenyromuid, nmpodeccop. OH MPOBOAUT MOBTOPHBIA OMPOC CTYICHTOB H
BBICTABIIIET B BEIOMOCTH CBOM OLEHKH, KOTOPBIE OKAa3bIBAIOTCSI HUXKE MEpBbIX. CTyIeHTHI
HE/I0BOJIbHBI.

Bomnpochr:

1. Omnpenenure, K KAKOMY TUITY KOH(MIMKTOB COOTBETCTBYET JIaHHAS CUTYAalHsl.

2. [Ipoananmu3upyiTe U OUEHUTE IEVCTBUE YYACTHUKOB CUTYaLlUH.

3. Kakue myTu ynpaBiieHusi CUTyalen Bol npeanosiaracte? ITaja0H OTBETOB:

1. Kondnukr o0bexTuBHBIA. [IpuunMHa: HEKOMIIETEHTHOCTH MpemnojaBarens |
HENpPUSA3Hb 3aBEAYIONIEro Kageapoil K 3ToMy MpernogaBaTesio.

2. 3aB. kadenpoll JIMYHYIO HENPUS3Hb K TMPEMONaBaTeNI0 BBIHOCUT B TPYIITY
CTYACHTOB, CTYACHTBI IICUXOJIOTMYECKH HACTPOEHBI Ha 3aIUTY [IPENOJaBaTeNsl.

3. [IpenogaBarento HEOOXOAMMO TMOMBITATHCS HANATUTH AWAIOT C 3aBEIYIONINM

kadeapoil, cTyAeHTaM MOMbITaThCsl 00BACHUTD, YTO 3aB. Kadeapoil OUeHb CTPOTo OLEHIII 3HAHUS,
YTOOBI OHM MOTJIY JTYYIIIe TTOJJTOTOBUTHCS K UTOTOBOMY DK3aMEHY.
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OueHo4HbIe CPeACTBA I MPOMEKYTOYHOM ATTECTAIMM MO AUCHUILIHHE
«Ilcuxo10rusi KOH(PJIUKTOB (AXANTAIMOHHBIA MOIYJIb)»

HN3yyenune naHHOM NMCHUILUIMHBI HANPABJIEeHO HAa (GopMHUpOBaHHE Yy 00y4aKOIIMXCHA
yHusepcajabHoil (YK) komnereHuum:

YK-4 CnocobeH BbICTpauBaTh B3aUMOJACWCTBHE B PaMKax CBOEH MNpodecCHOHAIbHON
NEeSITEIbHOCTH.

eabp NMpoMe:XyTOYHOI aTTecTAMM - OIpenejeHHe YPOBHA CHOPMHUPOBAHHOCTH
KOMIIETeHIIM# B Npouecce 0CBOCHHS JMCIHUILIHHBI.

Pe3yabTarbl 00yueHUs] MO JAMCUMILJIMHE COOTHECEHHbIE € YCTAHOBJEHHBIMH B
NnporpaMMe OpAUHATYPbI HHAUKATOPAMH JOCTUKEHUS KOMIIeTEHMIA.

B pesynaprate ocBoenuss aucuuiuimHbl  (Momynsi)  «[lcuxomorus  KOH(IUKTOB
(amanTalOHHBIN MOJYJIb)» 3aIJIAHUPOBAHBI CIIEAYIOIINE PE3yJIbTaThl 00yUeHHUsI B COOTHECEHUH C
YCTAaHOBJICHHBIMU B MPOTPaMM€E OPAUHATYPbI HHANKATOPAMU JOCTHXKEHUSI KOMITETEHLIUN

IIpouenypa oneHMBAHUA 3HAHUI, YMEHHU, HABBIKOB M (WJIH) ONbITA JeATEJIbHOCTH,
XapaKTepHU3YHIIHX ITanbl (POPMUPOBAHUSA KOMIIETEHLMH.
KoMIoHeHThbI KOHTPOJISA M UX XapAKTEPUCTHKA

Ne KoMnoHeHTHI KOHTPOJIs XapakTepucTHKA

1. Cnioco06 opraHuzanuu TpauIMoHHBII

2. Oranel yueOHOM aesitenbHOCTH | Tekynmii KoHTpouib, [IpomMexxyTouHast aTTecTamus

3. JIuno, ocyuectsisomee |l Ipenonasarens

KOHTPOJIb

4. MaccoBocCTbh 0xBara I'pynnosont, MHauBuayanbHbIN

5. Meton KOHTpoIs CobecenoBanne  (yCTHBIH  OmpoC),  MPOBEpPKaA
IIPAKTUYECKUX HABBIKOB, CTaHJApPTU3HPOBAHHBIN
KOHTPOJIb (TECTOBBIE 3a/laHUsl C 3TAJIOHAMH OTBETA,
CUTYallMOHHBIE 33]1a4M)

Kpumepuu OUECHKU Memoooe Kormpo/nsn npeocmaeﬂeubt 6 NOJI0JICeHUAX 0 meKyuiem
Konmpo/ie u npome.)fcymoqnoﬁ ammecmauuu

®opMa IPOMEKYTOUYHOM aTTeCTAlUM — 3a4eT
Bonpocsl kK NpoMe:KyTOYHOI aTTecTAlMU
Komnerenuun: YK-4

1. CoBpeMeHHbIE TEOPUH KOH(IUKTOB.

2. OcHoBHbIE TIOHATUS KOH(pukTOoNMOTHH. [loHATHE KOH(IUMKTA WM KOH(PIMKTHOU
CUTYaIIHH.

3. Knaccudpukanuss xoHdnukrToB. VCTOYHMKH, BUABIL, TpaHULIbl U (QYHKIHUH

KOH(pUKTOB 4. OcHOBHBIE MOHATHUA KOH(pHKTONMOTMH. Pa3el KOH(PIMKTA, QYHKIUU U TPAHUIIBI
KOH(JIUKTA.

5. Kakue nmeproabp! XxapakTepusyIoT TMHAMUKY KOH(GIUKTA?

6. MeXrpymmoBsle  KOH(MIMKTBI:  COIUANbHBIE  KOH(IIMKTHI;  MOJUTHYCCKUE
KOH(DITUKTBI; MEXKKYIBTYpHBIE KOH(PIUKTHL, MEKITHUUECKHE KOHPIUKTHI.

7. MeXTMYHOCTHBIN KOH(IMKTA: MOTUBAIIMOHHBIN, KOTHUTUBHBIH, 1€ATeTbHOCTHBIH,
OpTraHU3aI[OHHBIH.

8. Ilcuxomornyeckue OCOOCHHOCTH JIMYHOCTH, BIIMSIONIME HAa BO3HHKHOBCHUE
KOH(DITUKTOB.

9. CylIHOCTh ¥ BUBI CTPECCOB. YIIPaBICHUE CTPECCaAMHU.

10.  JluarHocTuka u aHaJIu3 KOHQIIUKTA.
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1. Mertonb! yripaBieHuUs KOHQIUKTaMHU.

12.  TleperoBopsl Kak METOJ YIpaBieHHUs KOH(IUKTaMU.

13. JlvHamMuKa neperoBOpoB: MOATOTOBKA, BEICHUE NIEPErOBOPOB, aHAJIN3 PE3YJIBTATOB
14.  IleperoBopHbIE€ CTUIH.

15. Menuanus. UckyccTBO MeUaIIMy.

16.  Kon¢nukrel B opranuzamuu. CTpyKkTypa U GyHKIIUH COBPEMEHHOI OpraHu3aluu.
17.  Knaccudukamusi opraHu3alliOHHBIX KOH(IUKTOB.

18.  OcHOBHBIE MOJIENTU TTOBEICHUS IMYHOCTH B KOH(IIUKTE.

19. Tunbl KOHQIUKTHBIX TUIHOCTEH.

20.  IIpemympexneHue, pa3pelieHne U yrpaBlieHne KOH(OINKTOB B OpraHU3aI1H.

TecToBble 3a1aHUA 1/ IPOMEKYTOYHOM aTTeCTAlNH

Bribepure orH MM HECKOJIBKO MPaBUIIBHBIX OTBETOB

Komnerennun: YK-4

1. Kondumkrosoruss Kak caMoOCTOsITeJIbHOE HamnpaB/ieHWe B COLUOJIOTHH
BbIeJMIack: a) B koHIe 50-x . XIX Beka;

0) B koHIIe 50-x . XX Beka,

B) B Hayasie X VII Beka. OTBeT: 6

2. B rpynny metonoB ynpasijieHusi KOHQIUKTAMEU BXOAAT (MCKJIKYUTE JIMIIHEE):
a) CTPYKTYpPHBIE METO/IbI;

0) Meton KapTorpaduu;

B) OMpocC.

OTtBeT: B

3. Komy npunannexur ¢pasa: «He nesaii 1pyrum Toro, 4yero He :kejaeub ceode,
U TOIIA B FOCYIapCTBe U B ceMbe He OyI1yT YyBCTBOBATh Bpaxab»: a) Kondymwro;

0) ['epaknuTy;

B) [Tnarony. OTBeT: a

4. JluHaMuka KOH(GUIMKTA HAXOAUT CBOe OTpPa:keHHe B [BYX TOHSTHUIX

(MCKJIIOYUTD JIMIIHEE): a) dTarbl KOH(INKTA;

0) (a3bl KOH(DIMKTA;

B) copepxkanue koHpnukra. OTBeT: B

5. Ha kakoil ¢gaze KOHPJIMKTA BO3MOKHOCTH pa3pelieHus] KOHQIMKTA camMble
BbICOKHE: a) HadyaJIbHOH (haze;

0) daze moabema;

B) TUKE KOH(IIMKTA;

r) haze crnajna.

Otser: a

6. KondgaukT B nepeBoje ¢ JATHHCKOT0 03HAYAET:

a) ComalleHue;

0) CTOJIKHOBEHHUE;

B) cymiectBoBanue. OTBeT: 0

7. KonduukT kak 0c00bI1i THII COMHAJIBHOI0 B3AaUMOACHCTBHS PacCMaTPUBAaETCs
B: a) IICUXOJIOTUH;

0) COIMOJIOTHH;

B) neaaroruke. OTBeT: 0

8. Curyauusi CKpbHITOr0 WJIH OTKPBITOI0O NMPOTHBOCTOSIHMS JABYX WJIN 0Oosee
CTOPOH-YYACTHUIl HA3bIBAETCSH:

a) KOH(DITUKTHBIMU OTHOIIECHUSIMU;

0) KOH(MIMKTHOM CHUTyaIlueH;

B) HHIMIeHTOM. OTBeT: 0

9. Kondguauxkr paBen:

a) KOH(IIMKTHAST CUTyaIus + WHIIHICHT;

0) KOH(IMKTHBIC OTHOIICHHS + KOH(JIUKTHAS CUTYaIlNs,
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B) KOH(DJIMKTHBIE OTHOIIEHUS + HHIUACHT. OTBeT: a

10. Ilo creneHn BOBJIEYEHHOCTH JIKOAeHd B KOH(IUKTHI BbIACJAIT KOHQPIUKTHI
(MCKJII0YHTE JTUIIIHEE):

a) MEXJIMYHOCTHBIE;

0) MEXTPYIIIIOBHIE;

B) KJIACCOBBIE;

') MEXKTOCY/IapCTBEHHBIE;

1) MEKHAIIMOHAIbHBIE;

€) BHyTpHIN4YHOCTHbIe. OTBeT: e

11.  Oco0bIM THIIOM KOH(IMKTA, HeJIbI0 KOTOPOIro SIBJSAETCS MOJy4YeHUue BbITO/bI,
NPUOBIIIM WM T0CTYNA K Je()MUMTHBIM 0J1aramM Ha3bIBaeTcsi: a) KOHPpoHTAINS,

0) COTepHUYECTBO;

B) KOHKypeHuusa. OTBeT: B

12. OCHOBHBIMH MOJEJSIMHM IOBEJICHHMS JIMYHOCTH B KOH(IMKTE SIBJIAIOTCH
(MCKJII0YHTE JIUIIIHEe):

a) KOHCTPYKTHBHAsI MOZEIIb;

0) IeCTpyKTUBHAS,

B) KOH(OPMHUCTCKAS;

r) HOHKOH(popMHuCTCKast. OTBeT: T

13. Kakomy Tunmy KOH(MJIMKTHOH JIMYHOCTH TMPHHANJIEKAT CJeAyHIIne
XAPAKTePUCTHKH: HEYCTOHYMB B OLICHKAX M MHEHMAX, 00/1aJaeT JIerKoi BHYIIAeMOCThIO,
BHYTpPeHHe NPOTHBOPEYUB, HEMOCJIeJ0BATE]bLHOCTh MOBEJAEHUS], HEJ0CTATOYHO XOPOLIO
BH/IUT NEPCNEKTHBY, 3aBUCHT OT MHEHHSI OKPYKaIOLIHUX, He 00/1aJaeT J0CTATOYHON CHJION
BOJIM, M3JIMIIHE CTPEMHUTCS] K KOMIIPOMHUCCY: a) PUTHIHOMY;

0) CBEpXTOYHOMY;;

B) «O6eckoH(IMKTHOMY». OTBeT: B

14. OpHoii U3 0oCHOBHBIX M 3((deKTHBHBIX (OpM ydacTHsi TpeTbero Juna B
paspenieHMH KOH(UINKTOB ABJISETCH:

a) IEpPEeTOBOPHBIN MpoIece;

0) COTPYIHUYECTBO;

B) KoMipomucc. OTBeT: a

15. IIpodeccnoHabHBIN MOCPETHUK HA3LIBAETCH:

a) CYyITeCTOpOM;

0) MeanaTopoM;

B) Kosuteroii. OTBer: 0

16. Kuaaccuyecku BbIAeISIIOT TPH BapHMaHTA MOCPeAHUYECTBA (MCKIIOYHUTH
JINIIIHEee): a) TU3bIOHKTUBHBIN;

0) KOHBIOKTHUBHBIH;

B) CyObEKTHUBHBIN;

r) cMentanHbiil. OTBeT: B

17. Bwua ncuxoJiorH4ecKoro Bo3aeiicTBUs, HCKYCHOE UCIOJIHEHHEe KOTOPOro BeaeT
K CKPbITOMY BO30Y:KI€HHI0O Yy [PYroro 4ejoBeKa HaMepeHHWii, He COBNAJalOIIUX C ero
AKTyaJbHO CYIIEeCTBYIOIIUMH KeJAHUAMM, HA3bIBACTCS: a) MAaHUITYJISIUEH;

0) cyrrectuei;

B) runHo3oM. OTBeT: a

18. K kakoii TAKTHKe OTHOCUTCH NPUEM «3aKPbITas IBEPb»:

a) yIbTUMaTUBHOM TaKTHKE;

0) TaKTUKE BBDKUMAHUS YCTYTIOK;

B) TakTUKe JlaBupoBaHus. OTBet: 0

19. CronkHoBeHMe TIPOTHBOIIOJIOKHO HANPaBJEHHbIX 1ejell, HHTEepecoB,
NO3MLMIi, SIBJeHMH WM B3IVISA0B ONNOHEHTOB WJIH CYOBEKTOB B3anMMO/elCTBUS,
Ha3bIBaeTCsl: a) KOHPIUKTOM;
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0) KOHKYPCHITHECH;

B) copeBHOBaHuEM. OTBeT: a

20. KoH(uuKTBI, cnocOoOCTBYWOINIHME NPHHATHIO O0OOCHOBAHHBLIX peIIeHU H
PA3BUTHIO B3aUMOACCTBH, HA3bIBAIOTCS: a) KOHCTPYKTUBHBIMU;

0) IeCTPYKTUBHBIMU;

B) peanuctuueckumu. OTBeT:a

21. Bo3HHKHOBeHHEe KOH(UIMKTOJOIMM KAK OTHOCHTEJILHO CAMOCTOSITEIbHOM
TeOPHUH CBA3AHO C padoTaMM:

a) K. Mapxkca u @. DHrenbca,

0) I1. CopoxkuHna, I. 3ummens, 3. @petina;

B) P. [lTapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda;

r) B. JIunkonwHa, JI. Tomncona, /1. CkoTTa;

n) P. ®umepa, V. FOpu, K. Tomaca. OTBeT: B

22.  Meronuxky IHOUP (IlocTeneHHbIX M 000KIAHBLIX WHULIMATHB IO Ppa3psiake
HanpsizkeHHOCTH) pa3padorau: a) Y. OcByx;

0) B. JIuHKONBH;

B) JI. TomricoH;

r) P. ®umep;

n) 1. u I'. Boyap. OTBeT: a2

23.  IlepBblii MeKAYHAPOIHBIN HEHTP pa3spelieHus KOH(PJIMKTOB ObL1 CO31aH: a) B
1972 r. B CILIA;

6) B 1986 1. B ABcTpanuu;

B) B 1989 1. B ['epmanuu;

r) B 1985 . llIBeitnapuu;

1) B 1992 1. B Poccun. OTBeT: 6

24. B Poccuu neHTp no paspeuieHn0 KOHQIUKTOB ObLI CO31aH:

a) B Mockse B 1992 r;

6) B Cankr-IletepOypre B 1993 r;

B) B Coun B 1995 r;

r) Bo BmanuBocroke B 1993 r.;

n) B Teepu B 1998 . OTBeT: 0

25. Kakoii u3 nNpHUBeIeHHbIX MeTOA0B OTHOCHTCSI K TIpynne MeToA0B
yIpaBJieHUAMH KOHQIUKTAMM:

a) COIIMOJIOTUYECKUI METOI;

0) METO/I TECTUPOBAHNS,

B) MeTO KapTrorpaduu;

T') METO/1 HaOIO/ICHNS,

1) MeTof skcriepuMeHTa. OTBeT: B

26. Heo0xoqumMbIMu M 10CTATOYHBIMHU YCJIOBHSIMH BO3HMKHOBEHUSI KOHQUIMKTA
MeKI1Y CYObeKTaMM COLMAJIbHOI0 B3aNMO/IeiCTBHSA SIBJISIIOTCS:

a) HAJIMYUE Y HUX IPOTUBOIIOJIOKHBIX CY>KJIEHUI WM MOTUBOB U JK€JaHHE XOTs Obl OJJHOTO
U3 HUX OJIepKaTh MO0eLy HaJl APYTUM;

0) HaMM4KMe y HUX MPOTHBOIOJIOKHO HANPABICHHBIX MOTHUBOB WM CYXJIECHUMH, a TaKXke
COCTOSTHHE MMPOTUBOOOPCTBA MEXKIYy HUMH;

B) HAJIMYKME y HUX IMPOTHBOIIOJIOKHBIX MO3ULIMNA U aKTUBHBIE JEHCTBUS 00€UX CTOPOH IO
JOCTIKEHUIO CBOMX TIO3UIIHI;

I') HaJM4KUE y HUX IPOTHBOIOJIOKHO HANPABIEHHBIX MOTUBOB U OTKPBITHIE 3asBJICHUS O
CBOMX TPEeOOBAHMSIX;

J) HaJu4ue TMPOTHUBOIIOJIOXKHBIX MHTEPECOB Yy KaXJIOT0 W3 HUX U OTCYTCTBHE
BO3MOXKHOCTEH 10 ux peanuzanuu. OTBeT: 0

27. KonduuKTHas cUTyauuss — 3T0:

a) cayvyaiiHble CTOIKHOBEHHSI HHTEPECOB CyOBEKTOB COLIMALHOTO B3aMMOICHCTBHUS,
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0) HAKOMUBIIHMECS TPOTUBOPEUHS, CBSI3aHHBIE C ACSITEIbHOCThIO CyOBEKTOB COLUAIBLHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAIOT MTOYBY JJIsl IPOTHBOOOPCTBA MEKIAY HUMU;

B) TpoOIecC MPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COLMAIBHOTO B3aUMOJACHCTBUS,
HaIpPaBJICHHBIN Ha BBIICHEHUE OTHOIICHUI; T) MPUYNHA KOH(IIUKTA;

1) 9Tan pa3BuTus KoHpaukTa. OTBET: 6

28.  IIpuumHa KOHPIAMKTA — ITO:

a) MPOTUBOMOJI0KHBIE MOTUBbI CyOBEKTOB COIIMAILHOTO B3aUMOJICICTBHS;

0) cTedeHne 00CTOATENbCTB, KOTOPHIEC MPOSIBIISIOT KOH(IUKT;

B) SIBJICHUS, COOBITHsI, (DAKThI, CHUTyalliH, KOTOPBIC MPEAMICCTBYIOT KOH(IUKTY W TIPH
OTIpPEJICIIEHHBIX YCIOBHSAX JIEATEIILHOCTH CYOBEKTOB COIMAIILHOTO B3aUMOICWCTBUS BBI3BIBAIOT
ero;

I') HAKOTIMBIIHECS TPOTUBOPEUHSI, CBA3aHHBIC C JACATEIBHOCThIO CYyObEKTOB COLMAIBHOTO
B3aMMO/ICHCTBHUS, KOTOPbIE CO3/IAI0T MOYBY ISl PEaIbHOTO MPOTUBOOOPCTBA MEKIY HUMHU; 1) TO,
U3-32 YEro BO3HUKAET KOH(IMKT.

OtBeTt: B

29. KoHduuKTOreHbl — 3T0:

a) clIoBa, AeUcTBUs (MK 0€31eUCTBHS ), KOTOPBIE MOTYT NMPUBECTH K KOH(IIUKTY;

0) nposiBeHUs KOH(IUKTA;

B) IpUYUHBI KOH(IUKTA, O0YCIOBICHHbBIE COLMATBHBIM CTaTyCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYIAIOT MTOCIIE pa3pemieHust KOH(IUKTA;

1) IOBEICHYECKHE PeaKuH JINYHOCTU B KoH(pukTe. OTBET:a

30 K kakomy THny KOGIHMKTOreHOB OTHOCATCH CjeAylolHe JeiicTBUSA:
«IIpukazanue, yrposa, 3amMe4aHue, KpUTUKA, OOBUHEHHE, HACMENIKA)»: a) CHUCXOIUTEIbHOE
OTHOLICHHUE;

0) HETaTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOIICHHUS;

') HapylLIeHUE ITUKU;

1) HEYECTHOCTh U HEMCKPEHHOCTh. OTBeT: 0

31.  ¥YnpasieHue KOHQIMKTAMH — ITO:

a) LIeJICHaNpaBICHHOE BO3/ICHCTBUE Ha MPOIIECC €T0 JUHAMUKHY;

0) meneHanpaBiIeHHOE, OOYCIIOBICHHOE OOBCKTUBHBIMH 3aKOHAMH BO3JICHCTBHE HA
MPOIECC ero AMHAMUKHN B MHTEpecax Pa3BUTHUS WIHM pa3pylICHUS TOW COIMAIBHON CHCTEMBI, K
KOTOpPOM MMEET OTHOILIEHUE TaHHBIM KOH(IIUKT;

B) IIEJICHAIIPABIEHHOE BO3/ICHCTBHE Ha KOH(IUKTYIONINX B HHTEPECAX CHIKEHUS YPOBHS
HaNpsHKEHHOCTH MEKAY HAMU;

T) IeJIeHanpaBleHHOe, OOYCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JCHCTBUE Ha
npouecc (GpopMHpoBaHMS aJAEKBAaTHOrO 0o0pa3a KOH(UIMKTHON CUTyallud y KOH(DIMKTYIOIIUX B
MHTEpPEeCcax CHIDKEHUS YPOBHS HANIPSKEHHOCTH MEXKy HUMU;

1) LieJIeHANpaBI€HHOE BO3/IEHCTBUE HA MOTHBBI KOHPIUKTYOmUX. OTBET: 0

32.  Copep:xanue ynpapjeHHs] KOHQIUKTAMHA BKJIIOYaeT:

a)  TMPOTHO3UPOBAHUE,  MpEAyNpexicHue  (CTUMYIHUPOBAHUE),  PETYIUPOBAHUE,
pas3pelieHue;

0) MPOTHO3UPOBAHUE, IPEIYIPEKICHUE (CTUMYIUPOBAHKE), pa3pEIICHUE;

B) MPOTHO3MPOBaHUE, PErYIUPOBAHUE, Pa3pEIICHHE;

I') IPOTHO3MPOBAHNUE, aHAJIN3, IPEAYIPEKICHIE, Pa3peIIeHNUE;

1) aHanu3 KOH(DIMKTHOW CUTyaluu, MPOTHO3UPOBAHUE, MPEAYNPEKICHUE, Pa3peLICHHE.
OTser: a

33. Ilpeanocblikamu pa3penieHusi KOH(YJINKTA SABJISIIOTCH:

a) JOCTaToyHas 3pejocTh KOHQUIMKTA, IMOTPEOHOCTh CYyOBEKTOB KOH(IMKTa B €ro
pa3pelieHuu, HaTuure HeoOXOAMMBIX PECYpCOB M CPEICTB ISl pa3pelieHus: KOH(INKTa;

0) mocrarodHasi 3penocTh KOH(INKTA, BEICOKUN aBTOPUTET OJHON M3 KOH(IUKTYIOIIHX
CTOPOH;
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B) HAJIMYKE HEOOXOUMBIX PECYPCOB U CPECTB JIJIsl pa3penieHrs KOH(PIUKTa, TOTPEOHOCTh
CyOBEKTOB KOH(IIMKTA B €T0 pa3pelieHHH, KOJIJIEKTUBHAs (popMa JAesTeIbHOCTH;

I') BBICOKHHA aBTOPUTET OAHOW W3 KOH(UIMKTYIOIIMX CTOPOH, KOJUICKTHBHAs (opma
NesITeIbHOCTH, JTUJEPCTBO B rpymie. OTBeT: a

34.  OCHOBHBIMHU MO/IEJISIMHU MOBEIEHHUS JUYHOCTH B KOHQIUKTE SABISIOTCS:

a) KOHCTPYKTHBHAS, pallHOHAbHAs, IECTPYKTUBHAS,

0) kommIpomuce, 6oprda, COTPYTHUYECTBO;

B) pallOHAJIbHAS, UPPAIMOHANIbHAS, KOH()OPMHUCTCKAS;

') KOHCTPYKTHUBHAsI, ECTPYKTUBHAsA, KOH()OPMHUCTCKAS;

n) 6opw0a, ycTymnka, komnpomucc. OTBeT: T

35. Kro m3 HMKe INepeYyHMCIeHHBIX YYeHbIX pa3padoras ABYXMEpPHYI0 MOJeJIb
cTpaTeruii nopeaeHus JU4HOCTH B KOHukTe: a) K. Tomac u P. Kunnmen;

0) X. Kopuenunyc u I11. eiip;

B) 1. Cxort u Y. JIukcon;

r) M. loitu u JI. CxoTT;

n) P. ®umep u V. FOpu. OTBer: a

36. Ckoabko cTpaTreruii moBeleHUs] JUYHOCTH B KOH(INKTE BbIeJsieTCH B
JBYXMEPHOI1 Moj1eJIn:

a) 1;

0) 2;

B) 3;

r)4;

1) 5.

OTtser: 1

37. Omnpeneante TN KOH(INKTHON JUYHOCTH MO CJEIYHOIIHM MOBeJIeHYEeCKHM
XapaKTepuCTHUKAM: X04eT ObITh B IeHTPe BHUMAHHUS; XOPOILIO NpHcHocadJuBaeTcs K
PA3JIMYHBIM CUTYalUMSAM; NJIAHUPOBaHNUeE CBOEH esITeIbHOCTH OCYLIECTBIISIET CHUTYaTUBHO;
KPONOT/JIHUBOM, CHCTeMATHYEeCKOIl padoThI H30eraer: a) pUruHbINA TUI;

0) HeyIpaBJISIEMBII THIT,

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOUYHBIN THII,

n) «6eckoHGIUKTHBIN TU». OTBET: B

38. KoMMYHHKATHBHBII acHeKT O0IIECHHMS OTPa’KAET CTPEeMJICHHE NAPTHEPOB 110
001IeHuI0 K: a) 0OMeHy nH(popMaIuei;

0) HaJTa)KMBaHUIO JOOPHIX B3aUMOOTHOLIEHMI;

B) IOCTHKEHUIO B3aUMOIIOHUMAaHMS;

I') pacIIUPEHUIO TEMbI OOILIEHUS;

1) YCUJICHUIO WH(OPMAIIMOHHOTO BO3/ICHCTBUS Ha mapTHepa. OTBeT: a

39. TexHOJI0IMH PALMOHAJIBLHOTO NMOBeIeHUS] B KOHGINKTE — 3TO:

a) COBOKYMHOCTb CIOCOOOB TICHUXOJIIOTUYECKOW KOPpPEKIMH, HampaBIeHHOW Ha
o0ecrieueHre KOHCTPYKTUBHOTO B3aUMOJICHCTBUSL KOH(IUKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX
SMOIUM;

0) COBOKYITHOCTh CIIOCOOOB BO3ICUCTBUSI HA COMEPHHKA, TMO3BOJIIONINX TOOUTHCS
peanusaly CBOuX Lejei B KOH(IUKTE;

B) BMJ IICHXOJIOTMYECKOTO BO3JEHUCTBUS, WCKYCHOE HCIOJIHEHHE KOTOPOro BEIET K
CKpPBITOMY BO30YXXKJIEHHIO Yy CONEPHHKA HaMEpPEeHMi, HE COBMAJAIONIUX C €ro axkTyalbHO
CYLLECTBYIOILMMU KEJTaHUSIMU;

T') MOJepKaHNE BHICOKON CaMOOIICHKH B TIEPETOBOPHOM IIPOIIECCE;

1) CIIOKOIHAsI peakiiysi Ha SMOIMOHAIbHBIC IEUCTBHS conepHuka. OTBeT: a

40. Kakume U3 TmepevYUCIEHHBIX HHUKe CMOCO00B W30aBJeHUsI OT THeBa
paspaboransl JI. CxorT:

a) BU3yaJu3aIus, «3a3eMJICHHEY, IPOCLIUPOBAHNE, OUHILIEHUE ayPHI;

18



0) BU3yanu3aIus, CyoImmManus, mpoeupoBaHue, «3a3eMIICHUE;

B) perpeccus, CyOoauManusi, BU3yaln3amus;

I') BU3yalIu3alyisl, BbIIEPKKa, CyOIuManys, O4UIIeHUE ayphl;

1) cyOonmumanusi, paliMoHaIu3amus, perpeccus, Busyanuszanus. OTBer: a

41. Ckoabko Moaeseil NOBedeHWs] NAPTHEPOB B MEPEeroBOPHOM Mmpouecce
BBIICJISIIOT B JINTEPaType M0 KOH(JIMKTOJIOIHH:

a) 1;

0) 2;

B) 3;

r)4;

1) 5.

OtBer: 1

42. B paMKax Kakoil cTpaTernu B IIepPeroBOPHOM Ipouecce CTABUTCS OCHOBHAsI
1leJIb — BBIMTPBINI 32 CYeT MPOUTPHIIIA ONMOHEHTA: a) «BBIMIPBILI — BEIUTPHIID);

0) «BBIUTPHIII — TPOUTPHIIIDY,;

B) «IIPOUTPBILI — IIPOUTPHILD;

T') «IIPOUTPBILI — BBIUTPBILIDY;

1) «BBIMTPBILI — IPOUTPBILD U «IIPOUTPHILI — BBIUTPHIID». OTBET: 0

43. BHYTPWINYHOCTHBIN KOHQUINKT — 3TO:

a) IyOOKHE SMOLIMOHAIIBHBIC TIEPEKUBAHMS JTMYHOCTHIO CBOUX HEy/lay;

0) COCTOSTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIICH CIIOKHON CUTYaIlUEeH;

B) CTOJIKHOBEHHE ITPOTUBOIIOJIOKHO HAIIPABIEHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHHE IPOTUBOIOJIOKHO HAMpaBIEHHbIX IOBEJIEHUYECKUX XapaKTEPUCTUK
JMYHOCTH;

1) BHYTPEHHUE KOJIeOaHUs! TMYHOCTH, CTOAIIEH Mepe]l BBIOOPOM CPEICTB AJIs JOCTHKEHUS
KOHKpeTHOM nenu. OrBet: 0

44. Komy HM3 y4eHbIX NPUHALJICKUT pPa3padoTKa y4eHHs 0 00pb0e MekKay IpocoM
U TAHATOCOM, KaK IPUPOIHOIi 0CHOBEe BHYTPHJIIMYHOCTHBIX KOH(PJIUKTOB: a) 3. Opeiiny;

0) A. Anzepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: a

45. Komy M3 y4YeHbIX NPHHAAJICKUT Pa3padoTKa ydyeHMs 00 IKCTPaBepCHH H
HHTPOBEPCUH, KAK 00beKTUBHON NMPHUPOe BHYTPUIMIHOCTHBIX KOHQIUKTOB: a) 3. Opeiiny;

0) A. Anyepy;

B) K. FOHnry;

r) 0. ®pommy;

n) K. Jlesuny. OTBeT: B

46. ®opMaMH NPOsABJIEHHS BHYTPUIHUYHOCTHBIX KOH(INKTOB SIBJISIIOTCH:

a) HeBpacTeHus, >idopus, cydonumarus, uaeanu3aims, HoMaJu3M, paloHaIN3aLuUs;

0) HeBpacTeHusl, sSropusi, perpeccus, MPOCSKIUs, HOMAJIU3M, PAallMOHATIN3ALIHS;

B) HEBpacTeHUsl, Yipopusl, uaeanu3aus, IpoeKIHs, palliOHaIN3alHs, BBITECHCHHE;

') HEBpacTeHHUsL, Fiidopusi, perpeccus, pOeKIHsl, HOMaIU3M, [IEPEOPUEHTALMS;

1) KOMIIPOMMCC, YXOJ, INEpeopHeHTalMs, CyOnumanus, HAeanu3alus, BBITECHEHHE.
Otser: 0

47. Kaxkoili THn (aKTOPOB MEKJIUYHOCTHBIX KOH(PJIMKTOB mno B.JInHKo0JBHY
CBSI3aH ¢ TAKMMH (POPMAMHU MX NMPOSIBJICHUS] KaK: BepOBaHUE M MOBeJAeHUe (NMpeApaccyiKu,
NpeAnoYTeHusl, IPUOPUTETHI); MPUBEPKEHHOCTh K I'PYNIOBBIM TPAJAMLHAM, LHEHHOCTAM,
HOPMaM; peJIMIMO3Hble, KYJbTYPHbIE, NOJUTHYECKHEe U pyrue HeHHOCTH; HPAaBCTBEHHbIE
LEHHOCTH (Npe/icTaBIeHHs 0 100pe U 3J1e, CHPaBeVIMBOCTH M HeCTIPABEIJIMBOCTH U T. I1.): Q)
UH(POPMaIIMOHHBIE (haKTOPBI;

0) nmoBeneH4Yeckue (HaKkTopHI;
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B) (haKTOPBI OTHOIIICHHUIA;

I') HIEHHOCTHBIE (PAKTOPHI;

1) CTpyKTypHbIe (hakTopsl. OTBET: T

48. Omnpeaeaurte THII MEKJIUIHOCTHOIO KOH(PJIMKTA MO MOAEJTH MEKIUIHOCTHBIX
OTHOLICHMH:

++

a) B3aMMHO-II0JI0)KUTEIIbHBIN;

0) B3aUMHO-OTpHULIATEIbHBIN;

B) OIHOCTOPOHHE MOJ0KUTEIbHO-OTPHULIATEIIbHBIN;

I') OTHOCTOPOHHE IPOTHUBOPEUYNBO-TI0JIOKUTEIBHBIN;

1) B3aUMHO-TIPOTUBOPEUnBBIA. OTBET: T

49. K rpynnoBbiM KOH(JIUKTAM OTHOCATCH KOHQIMKTHI:

a) INYHOCTH — TPYIINA;

0) rpynna — rpyma;

B) JINYHOCTb — IPYMIA U rpyMnna — rpymnma;

I') pyKOBOAUTEID — KOJUIEKTHUB;

1) MUKPOT'pyIIIla — MUKPOTpyIa BHyTpHU KoJllekTHBa. OTBeT: B

50. Konduukr B 0011ecTBe — 310:

a) KOH(DITUKTHI B JTFOOBIX COIMAIBHBIX TPYTIax;

0) KOH(IUKTHI B OOJBIINX COIMATIBHBIX TPYIINAX;

B) KOH(UIMKTBI MEK/Ty TOCY/IapCTBAMH,

I) KOHQIUKTHL B PAa3NUYHBIX cdepax OOLMIECTBEHHON KM3HU (IKOHOMUYECKOM,
MOJINTUYECKOM, COIIMAIBHON U TYXOBHOM);

1) KOHQIIUKTBI, CyObEKTaMU KOTOPBIX BBICTYMAIOT HALIMHU, TOCYIApPCTBA, KJIACChI, HapTHH,
COIO3BI U T. [I.

OtBeT: T

51. K kakomy BUAY OTHOCUTCSH KOH(IMKT, KOTOPbIH XapaKTepu3yeTcsl TeM, YTO B
HEeM CTAJIKUBAIOTCA /IBe TUYHOCTH, B OCHOBE €ro0 Jie:KaT 00beKTHBHbIC IPOTUBOPEYHUsl U OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOIIEH CONMATIBLHON CHCTEMBbI?

a) MeXKTMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) NeCTPyKTUBHOMY;

B) OCTPOMY M [UIUTEIILHOMY;

') MEXJIMYHOCTHOMY,

1) 5KoHOMHu4eckoMy. OTBeT: a

52. BHyrpeHHHe mnoOyauTeJbHbIe CHJIbI (MOTPeOHOCTH, HHTEpPechl, IWeJIH,
yOexneHusi, uaeaabl), MOATAIKUBAKOIINE CY0beKTOB K KOH(IMKTY HA3bIBAIOTCH... Q)
00pa3oM KOH(DITUKTHOW CUTYaIUH;

0) mpenMeToM KOH(INKTA;

B) MOTHBaMHU KOH(IINKTA;

I') HO3ULUAMU KOHQIUKTYIOIMX cTOpoH. OTBeT: B

53. Ha3zoBuTe CTHJIb NOBEACHUS] B KOH(JINKTE, IPH KOTOPOM COIVIAIICHHE MEkKAY
YYaCTHHKAMHU KOH(PJIMKTA JOCTHUraeTcsl MyTeM B3aUMHBIX YCTYIOK a) COTPYIHUYECTBO;

0) KOMIIPOMHCC;

B) MPUCIIOCOOJICHNUE;

r) KoHKypeH1us. OTBeT: a

54. Omnpeneanre Ha3BaHWe CTHJISI TOBeJeHHS B KOH(JIMKTe, NPH KOTOPOM
YYACTHUKHM KOHQUIMKTa NPHUXOAAT K AaJbTepHATHBE, IOJHOCTHIO YIOBJETBOPSIOLIEH
HHTepechbl 00enX CTOPOH a) IEPEMUPHUE;

0) YKIIOHEHHE;

B) KOHKYPEHLUS;

I') KOMIIPOMUCC;

1) coTpyaHuuyectBo. OTBeT: a
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55. KoHQuuKT B OpraHu3anmu — 310:

a) KOH(IMKTBI MEXY CyOBEKTaMU COLMAIILHOTO B3aUMOACHUCTBUS, BO3HUKAIOINE BHYTPU
OpraHu3aluy;

0) KOH(IUKTH MKy CyObEKTaMH COLIMATBHOTO B3aUMOCHCTBUS, BO3HUKAIOIINE BHYTPU
OpraHu3aliM U 3a €€ Ipeenamu;

B) KOH(IUKTHI MEKAY PYKOBOACTBOM OPTaHU3AINH U €€ COTPYIHUKAMU;

I') KOH(UIMKTBI MEXY PA3INYHBIMU CTPYKTYPHBIMU 3JIEMEHTAMH OpraHU3allny;

1) KOH(MJIMKTHI IO TOBO/LY OPraHU3allMOHHOM CTPYKTYpPHI KoJlekThBa. OTBeT: a

56. Omnpeaenutre Ha3BaHMe CTWISI NMOBeJeHHS] B KOH(IMKTe, MPH KOTOPOM B
NEePBYI0 O4Yepe/ib MAPTHEPHI YI0BJIETBOPSIOT cOOCTBEHHbIC MHTEpPeChl B yliepd MHTepecam
JPYTHM a) YKIOHEHHUE;

0) KOHKYpEHIIUS;

B) MIPUCTIOCOOJICHUE;

') COTPYAHUYECTBO;

n) sarou3m. OTBeT: 0

57. Onpenennrte Ha3BaHUeE CTUJISI OBEEHUS B KOH(JIMKTE, IPU KOTOPOM OJMH U3
YYaCTHHKOB KOH()IMKTA NPUHOCHUT B 7KePTBY COOCTBEHHbIE HHTEPEChl PaJH APyroro

a) albTPyU3M;

0) KOMITPOMHCC;

B) YKJIIOHEHHUE;

T') COTPYIHUYECTBO;

n) npucnocobnenue. OTBer: 0

58. Ilox xoHdumkTamu B cpepe ynpas/jieHHs] IOHUMAIOT:

a) KOH(IMKT MEXTY CyObEKTaMH U 00bEKTaMH YIIPABICHUS;

0) KOH(ITUKTHI, KOTOPHIE BO3HUKAIOT B CUCTEMAaX COIMAILHOTO B3aUMOJICHCTBHSI CyOBEKTOB
U OOBEKTOB yIIpaBIICHUS;

B) KOH(IMKTBI MEX/ly CyObEKTaMU YIIPaBICHUS Pa3IMUHBIX YPOBHEH;

I') KOH(QUIMKTBI MEXy PyKOBOJUTEIEM U MOAYMHEHHBIMU;

1) KOH(JIMKTHI B TIPOIIECCE MPUHATHS YIPaBICHYECKUX pereHnii. OTBeT: 0

59. Iloa m100aJbHBIMH KOHQIUKTAMHA NOHUMAIOT:

a) KOH()IUKTHI MEX/Ty PETHOHAMH,

0) KOH(IUKTB, OOYCIOBJICHHbIE TJIOOANBHBIMU  MPOOIEMaMU  COBPEMEHHOCTH,
3aTparvBarolli€ MHTEPEChl BCErO0 4YEJIOBEYECTBA W HECYIIUME YIpo3y CyIIECTBOBAHUIO
LIUBUJIN3ALIH;

B) KOH(DIUKTBHL, OOYyCIIOBIIEHHbIE [O0AJbHBIMU MpPOOJIEMaMU COBPEMEHHOCTH M
BO3HMKAIOIME MEX/1y MUPOBBIMH COOOIIECTBAMU;

I') KOH(JIUKTBI, CBS3aHHbIE C IPUPOIHBIMU KaTacTpodamu;

1) KOH(JIMKTBI, KOTOPbIE HECYT YIpo3y CYLIeCTBOBaHMIO LuBMWIN3auuu. OTBeT: 0

60. IIpexMeToM KOH(PIMKTOJIOTHUH SABJISKOTCH:

a) KOH(IIUKTHI;

0) 3aKOHOMEpPHOCTH W MEXaHW3MbI BOSHUKHOBCHHS KOH(IUKTOB, a TAK)Ke MPUHIIUITBI U
TEXHOJIOTMH yTpaBJIEHUs] UMU; B) Jt0ObIe cTONKHOBeHUs. OTBeT: 0

61.Conno-ononornyeckasi Teopusi KOHQUIMKTA BHIBOAUT €ro NPUYUHY H3:

a) COLMATIbHOTO HEPABEHCTBA JIIOACH

0) eCTECTBEHHOM arpeCCUBHOCTH YeJIOBEKa BOOOIIIE

B) HECOBEPIICHCTBA yesloBeuecKol ncuxuku OTBer: 0

62. UYro sBAsieTCd YHMBEPCAJIbHBIM HMCTOYHHKOM BCeX JKOHOMHYECKHX
KOH()JIMKTOB:

a) HeXBaTKa CPEJICTB K CYILIECTBOBAaHUIO

0) IeHbru

B) IPECTUXK
r) Bnactb OTBeT: a
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63. 3absaroBpemeHHast NMOAT0TOBKA BO3MOKHOT'O OTCTYIJICHUS Ha
MOJAr0TOBJI€HHbIE MO3ULIMU — JTO:

a) pediekcuBHas 3anUTa

0) peekcuBHOE ynpaBiieHUE

B) pe(hIeKCUBHBIN TTPOTHO3

OTser: a

64. Kakasa nuiaemMa BbIOOpa Moxeu moBedeHMsl Oojiee BCero THUNHMYHA sl
KOH(IMKTA: a) cTpeMJIeHne — n30eranue»

0) IBOMHOE «CTpeMJleHne — U30eraHue»

B) uzberanue — u3deranus» OTBeT: 0

65. Crpareruyeckue MeToAbI pa3pemieHUs KOH(PJINKTA:

a) TUTAHUPOBaHHUE COLMAIBHOTO PA3BUTHUS

0) KOHKpEeTHBIE TpeOOBaHUs K pabOTe KaKI0TO

B) cHCTEMa MOOMIPEHHS 32 HHUIIUATHBY

r) 1oopocoBecTHOCTh OTBeET: a, 0, B

66. B xakoMm ciayuyae KOHQPIMKT pacCMAaTPUBAETCH HA MCUXOJOTHYECKOM YPOBHe:

a) KOT/Ia B €r0 OCHOBE JIeXKAT JIUYHbIE POTUBOPEUHS

0) TaKUX CIly4yaeB HET

B) KOTJIa B €r0 OCHOBE JI)KAT TPYIIIOBBIE TpoTuBOpeunst OTBeT: a

67. lloanep:xaHue coTpyiHUYecTBa Kak (opMa npeaynpexaeHusi KOHQPJIUMKTOB
NpeAcTaBJsieT co00i 1esiTeIbHOCTh:

a) MO YKPEIUICHUIO HEUTPAIbHBIX MITH PY’KECKUX B3aMMOOTHOIICHUH

0) 1Mo peryJsaud B3aUMOOTHOIIICHUH

B) 110 BBIJABM)KEHHIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKMPOBATH arpeCCUBHBIC HAMEPEHHUS
OrtBer: a

68. UYepenoBaHue 3TanoB pa3BUTUS KOH(PIUKTHOI CUTyallUH:

a) MPOU3BOJILHO

0) He 00s13aTeIIBHO

B) 00s13aTeNIbHO TOcTenoBarensHo OTBET: 0

69. 3abacTOBOYHBII KOMHTET MOKHO ONPEIEIUTDh KAK:

a) opraHu3aTop KOHQIIMKTa

0) moacTpekarenb KOHQIUKTA

B) NOCOOHMK KoH(pKkTa OTBeET: a

70.  PoseBoe moBeaeHHE YYACTHHKOB KOH()IUKTA 1eTePMUHHPOBAHO:

a) CBOMMH COITUAIEHBIMU (PYHKIUSMH U POIIBIO

0) THIYHOCTHBIMH OCOOCHHOCTSIMU

B) CBOMMHM HHTEpECAMHU

T) CUTyaruei

1) HaMepeHUsIMU onmoHeHToB OTBeT: a, 0, B, I, 11

71. Hopma kak (¢axkrop npeaynpexaeHuss KOH(IMKTOB IpeanoJaraer
onpeneneHHoe Bo3neiicteue. Kakoe: a) meHHocTHOE

0) IpUHYIUTEIbHOE

B) UHPOPMAILTMOHHOE

OTtBerT: a, 0, B

72.  U3kuBaHUe «CYOKYJAbTYPbl HACHJIMS» KaK MeTOH NpexynpexIeHus
KOH()IMKTOB SIBJISIETCS:

a) COLIMAJILHBIM

0) MCUXOJOTUYECKIM

B) KyJIbTypHbIM OTBeT: a

73. CoBpemeHHasi TeOPpHs KOHPIUKTA HCXOTUT U3 PAIA MOCHLIOK:
a) KOH(IUKT — eCTh HANPSHKCHHOCTh, JedopMalusi BHYTPH CHUCTEMBI, COIHATBHOE
OencrBue
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0) KOH(IUKT MPUCYII] YETIOBEKY, KaK U BCEM >KMBOTHBIM

B) KOH(MIHUKT (PyHKIIMOHATICH JIJIsi COLMATBHBIX CHCTEM,

T') co3uaarencH

1) KOH(IUKT IPOUCXOAUT U3-3a pasJesieHus Troaeil Ha kinaccel OTBeT: a, 0, B, T, 1

74.  Iloakyn, KyJyapHble IeperoBopbl, 00MaH XapaKTepHbI JJIsi KAKOr0 MeToja
paspelieHusi KOH(QuIUKTA:

a) «CIVIaKUBAHUE

0) «CKPBITBIX JICUCTBUI

B) «ObIcTporo pemeHus» OTBer: 0

75. Jlumo, KOTOpOe MOATAJIKHUBAET [JAPYIrHX YYACTHHKOB K KOH(IUKTY
Ha3bIBaeTCsA: a) NOCPEAHHUK

0) MoCOOHUK

B) noactpekarens OTBeT: B

76. Crpecc, conpoBoxIaOUUil 1000l KOHPIMKT, HAKJIAABIBAET OTIEYATOK HAa
ero Nnporexkanue. JTo CyKAeHUe: a) He BEPHO

0) BepHO

B) oTt4yactu BepHo OTBeT: 0

77.  Metoa NnpakTU4eCKOl IMIIATHH 03HAYAET:

a) MHOToOOpa3Hoe BO3/ICHCTBHE HA OTITIOHEHTA

0) UCITOIB30BaHNE JTMYHOCTHBIX OCOOCHHOCTEH OIMMTOHEHTA

B) TMICUXOJIOTHUECKYIO «HACTPOIKYy» Ha onmnoHenTta OTBeT: B

78. K npocTtoii popme narasiorudeckoii KOHPJIMKTHOCTH OTHOCST: a) caboTax

0) mpotecT

B) OolikoT

OtBeT: 2, B

79. I'paameHT n30eraHusi pacrer ObICTpee rpaJiMeHTa CTPpeMJIeHH. JTO CyK/AeHHe:
a) HE BEPHO

0) BEepHO

B) OTYACTU BEPHO

OtBeT: 6

80. Bo3MokHOCTBH «OecnpeIMeTHOr0» KOH(PIUKTA:

a) peaJibHa B psiJie CIIy4acB

0) UCKITIOUEH

B) peasibHa OTBeET: a

81. IlpeaxoH(IMKTHAasI CHTyalusi — 3TO:

a) HapacTaHUE COLMAIBLHON HAMPSKEHHOCTU MEXAY OMNIMOHEHTaMU — MOTEHUUATbHBIMU
y4aCTHUKaMU KOH(IMKTA U3-3a BO3HUKIINX IPOTUBOPEUNIL;

0) Mcmonp30BaHUE YIpo3bl Kak croco0a BO3IEHCTBUS Ha OMIOHEHTa MPHU MPOBEACHUU
IIEPETOBOPOB;

B) JIeiicTBHE, KOTOPOE HAMPABIEHO MPOTUB KOro-mubo npyroro. OTBeT: a

82. CrumyaupoBaHHe KOH(IMKTA NPEANOIaraer:

a) IeNeHamnpaBlIeHHbIE JCWCTBHS CyObeKTa yMpaBieHHs, HalpaBlICHHBIE Ha
BO3HHUKHOBEHUE KOHCTPYKTHBHOTO KOH(IINKTA;

0) YMBIIUIEHHBIM CpBIB pabodero mporecca B BUAE OTKa3a WM HEHAJJIEKAIIEero
HCIIOJHEHHS CBOUX 00S3aHHOCTEN;

B) HACTOMYMBYIO OOPHOY 32 CBOM MHTEPECHI, MPOTUBOpedalue Apyrum. OTBeT: a

83. Ilpeaympe:xkneHue KOH(IUKTA MpeacTaBisieT co0oii:

a) IeHCTBUs yIpaBJeHIIa M0 HEJAOMYIIEHUIO U HeHTpanu3auuu (JakTopoB BOZHUKHOBEHUS
KOH()JINKTA;

0) HaKa3aHHUe MPOTUBOACHCTBYIONINX OMIMOHEHTOB 32 y4acTUe B KOH(IHKTE;

B) MUPHOE YPETyJIHPOBaHUE BOSHUKIINX MPOTUBOPEUHIA 10 HaYasla OTKPHITOTO KOH(MIIUKTA.
Otser: a
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84. K 3tanam KoH(IMKTa OTHOCATCH:

a) MpenaKOH(IIUKTHAS CUTYallus; OTKPHITHIH KOH(MIMKT ¢ WHIUICHTOM, SCKalaluedl u
3aBEpIICHUEM; [TOCIEKOH(PINKTHBIN epHoz;

0) BO3HUKHOBEHHUE MPOTUBOPEUUHL, 3Tall MONBITOK CHUKEHUS HANPSHKEHHOCTH, HApaCTaHue
IPOTUBOPEUNH, pa3perieHne KOH(IKTa;

B) MHLMUJICHT, SCKajanus, npumuperue. OTper: a

85.  Kommnpommucc HeBO3MOKEeH B KOH(IHKTE:

a) IIEHHOCTEH;

0) UHTEPECOB;

B) pecypcoB. OTBeT: a

86.  IlpenMeToM KOH(IMKTOJIOTHHU SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBIICHUSI U Pa3BUTHs KOH(DIUKTHBIX MPOTUBOPEUUI, TUHAMHUKA U
HarpaBJIeHUs pPa3BUTHUS KOH(QIUKTHBIX CUTYaIHil, CHOCOOBI M METOABI MPOPUIAKTUKH, PELICHUS U
yIpaBIeHUS KOH(IUKTAMH,

0) MpUYMHBI BOZHUKHOBEHUSI KOH(PIUKTOB B pa3HBIX COIMAIBHBIX cepax U CIOCOOBl UX
pa3peuieHus;

B) MPEANOCHUIKH 3apOXKACHUS IPOTUBOPEUNH B Pa3IMUHBIX COI[UABHBIX CIOSX OOIIECTBa,
UX IpoHUIaKTHKA U pa3pelieHue MUPHBIM myTeM. OTBeT: a

87.  KoH}uMKTO0JI0rusi KAK HayKa BO3HMKJIA, BbIAETUBIINCH U3 HAYK:

a) COLIMOJIOTHH U TICUXOJIOTHH;

0) pmrocodun U MOIUTOJIOTHH;

B) IIEIarOTMKU U KyJbTypojoruu. OTser: a

88. NHuuaeHT B KOH(PJIUKTOJOTHH — 3TO:

a) ¢opManbHBI TOBOJ, IMO3BOJIOMINK CTOPOHAM KOH(UIMKTAa HayaTb OTKPHITOE
MPOTUBOJICHICTBHE;

0) UCTUHHAS TPUYMHA BOZHUKHOBEHUS HEMPUMHUPHUMBIX IPOTUBOPEUHIA,

B) OTPHIIATEIbHOE BOCIPUITHE YbETO-TMO0 MPEBOCXOJCTBA WU yciexoB. OTBeT: a

89. OO0ObekTOM KOH(IMKTOJIOTHHU SIBJISIETCH:
a) COUMAJBHBIM KOH(IMKT Kak crnenu(puyecKuii BHIl COIHMAIBHOTO B3aWMOJCHCTBUS
CyOBEKTOB;

0) MEXITMYHOCTHBIE KOH(IIUKTHI COCITYKHBIIEB B IPOIIECCE TPYAOBOH NESITEIHHOCTH;
B) NOJIMTUYECKHE MPOTUBOPEUUS HA PA3HBIX YPOBHAX BJIACTH, BKJIIOYAsl MEKIYHApOIHbIE

KOH()JIUKTBI.
Otser: a
90. IlepBblii 3TaN CTAHOBJIEHUS KOHIMKTOJOTMH XapaKTepu3yeTcs:

a) (hopMHPOBAHUEM U PA3BUTHEM 3HAHUN O MPUPOAE, IPUHIMIIAX U BUAAX KOH(IUKTOB;

0) mosiBIIEHUEM KOH(MDIMKTOIIOTHYECKUX TCOPHI W YACTHBIX KOHIICTIIIN;

B) MU3y4€HHUEM KOH(]IMKTA KaK CaMOCTOATENIbHOTO siBeHus. OTBeT: a

91. IlogHsATHe YPOBHSl B3aMMHOH OCBEIOMJICHHOCTH CTOPOH — 3T0 (QYyHKIHUA
KOHGUIUKTA: a) HHPOPMAITMOHHAS;

0) npoduIakTuyecKas;

B) curHaibHas. OTBeT: a

92.  Yrto Takoe TOJIEPAHTHOCTH?

a) OTCYTCTBUE WJIM JIOBOJILHO HE3HAUUTENIbHAs PEaklUsi CTOPOH Ha KOH(IMKTOT€HHBIN
¢akrop;

06) PpOCT HEIOBOJIBCTBA, OTPUIATENBHOM IICHXOJOTMUECKOW HANpsHKEeHHOCTH U
JECTPYKTUBHBIX COLIMAJILHBIX CBSI3EH;

B) HEZIOOPOCOBECTHOE MCIIONIB30BaHNE OTKPBITON HHpopMmau. OTBeT: a

93. 3amopakuBaHHMe KOH()IMKTA NPEANoIaraer:

a) ero OTCPOYKY C COXpaHEHHEM UMEIOIUXCS IPOTUBOPEUHIL;

0) wu3yuyeHHWE BO3ZHMKIIMX [POTUBOPEUYMM JUIsl ONpEAeNeHUus MX NpPUYUH U
POTHO3UPOBAHUS;
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B) 3allpeT yMNpaBIAIONIETO CyOheKTa Ha y4acTHE B KOH(PIUKTE BO UMS OOIUX WHTEPECOB.
Oteert: a

94. IlporuBopeuMsi MeXKAy PaBHBIMH IO IOJOXKEHHIO Cy0ObeKTaMM — 3TO
KOH(UINKT: a) TOPU30HTAIbHBIN;

0) MEXTPYIIOBOM;

B) nonutuueckuid. OTBeT: a

95.  Kpusuc B KOH(QJIMKTOJIOIHH NPeaCcTaBJIsieT cO00N:

a) TOYKY CTETNIEHN HapacTaHUsl OCTPOTHI KOH(IUKTA, IPU JOCTUKEHUU KOTOPOIl cUTyalus
KapJUHAJIBHO MEHSETCd B CTOPOHY OTCTYIUICHHMs JMOO NPUMEHEHUs CHJIbL, 0) COCTOSHHE
SMOLIMOHAJIBHON Pa3psKy;

B) HEaJICKBAaTHYIO SMOIMOHATIBHYIO PEAKIIMIO Ha KOH(PIUKTOTCHHBIN (DaKTOp.

Otser: a

96. YenoBeka, KOTOpPBIH He AJaNTHPOBAJICH K CONHAJBHBIM LEHHOCTAM H
YCJIOBHSIM BILIOTH 10 IOJIHOTO MX OTPHLAHMS, HA3bIBAKOT: a) MapruHaJIOM;

0) epeTuKoM;

B) MmenuaropoM. OTBeT: a

97.  IleperoBopbl Kak cnocod paspenieHHs1 KOH(IMKTA NPeACTABISIOT CO0O0N:

a) BBIIBIDKCHHE CBOMX TPEOOBaHMI KaXI0M U3 CTOPOH C OTHOBPEMEHHON TOTOBHOCTBIO K
KOMIIPOMUCCY;

0) oOparieHue 3a MOMOIIIbIO TPEThEH CTOPOHBI,

B) 00s3arenbCcTBa, JAHHBIE YYAaCTHUKAMU KOH(IMKTA, MO BOCCTAHOBJICHHIO MHUPHBIX
otHouieHu. OTBeT: a

98. Hcmoab3oBaHWe B Ipouecce NPOBeJACHUsS] NePeroBOpPOB Pa3HbIX IPHEMOB
JAaBJICHUSI, BKJIIOYasi YTPO3bl, — 3TO: &) IPECCUHT;

0) MECTb;

B) MaHunymsius. OTeer: a

99.  Penerar mpeacrasJisieT c000H YeI0BeKa, KOTOPBIii:

a) mocje BO3HMKHOBEHHs KOH(IMKTa CO CBOEH IpyIIOH, BBIIIEN U3 HEe U CTaj BECTH
00pbr0y H3BHE;

0) MMeeT 3aBBILICHHBIH YPOBEHb NPUTI3aHUIA;

B) BBITIOJTHACT (PyHKIIMH TTOCPETHUKA B YPETYIUPOBAHIH KOH(GIMKTHON cuTyarun. OTBeT:

100. YasTHMaTyM —3TO:

a) Oe3ameAUOHHOE TpeOOBaHUE OAHOW CTOPOHBI KOH(IMKTa K APYroil ¢ yrpo3ou
MPUMEHEHUS PaANKAIbLHBIX MEP pa3pelIeHUs] Criopa IPH HEUCTIOTHEHUHU 3TOTO TPEOOBaHMUS;

0) ¢opma HacwIHsA, KOTOPOW MPUCYLIHM 0cCOo0asi >KECTOKOCTh U YCTpAlleHHE BO HMS
JOCTYKEHHS CBOMX IIEJICH;

B) TOTOBHOCTH BOCIIPHHUMATH OyIyIIHe COOBITUS MAaKCUMAIbHO OOBEKTUBHO.

CuryanuoHHbIe 32/1a4H.

CuryanuonHas 3agaya 1

[IpenonaBarens Ha 3aHATAM JENA€T 3aMEUaHHUE CTyIAEHTaM TI0 TIOBOAY IUIOXOM
MOCEIIaeMOCTH JIEKIMi. B OTBET OHM yTBEp)KIOAIOT, YTO MOATOTOBSITCS CaMOCTOSTENBHO IO
YUICOHUKY W «UIyXKHUM» JICKIHSIM, a HAlpacHO TPATUTh BpeMs OHU HE HamepeHbl. [locie 3Toro
npernojaBaTellb MPOBOAUT OMPOC MO MaTepuany JEKIWHW W BBICTABISAET ABOWKH BCEH TpyTIie.
I'pynma cTyneHTOB oTnpaBisieTcs K 3aBeAyromeMy kadenpoil u skalyeTcs Ha MPEaB3sITOe K HUM
OTHOIIIEHUE TIPEToIaBaTes.

Bomnpocer:

l. Omnpenenure, K KAKOMY THUITY KOH(DIMKTOB COOTBETCTBYET JAHHBIA MHIIU/ICHT.

2. [Ipoananu3upyire v OLEHUTE NEUCTBUSA YYACTHUKOB HHIIMJICHTA IIPU YCIOBUU.

3. Kakue mytH ynpasnenus koHpaukToM Bl npennaraere? ITajloOH 0TBETOB:

1. KoH(nmukT 00BEKTUBHBINA. YYaCTHUKAMU KOH(IMKTA SBISIFOTCS MPETIOABaTEeNNb U

IpyMIa CTyAEHTOB; BKIIOUYEH B KOH(IMKT 3aB. Kadeapou.
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2. [IpenonaBarenb MBITAETCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHUPOBATh
HCMCIAJICHHO AaBTOPUTAPHBIM MCTOHAOM. CTYI[CHTBI CBO€ HaKOIIUBHIECECA HCAOBOJLBCTBO OT
MOCEIIEeHUs JIEKIUH B apPeKTUBHOM COCTOSHUU BBICKA3bIBAIOT MPENOAABATEII0 U HILYT 3aLIUTY
y 3aB. Kageapou.

3. Bapuant a) — 3aB. kadempoil pasroBapwBaeT C TPYIION CTYICHTOB 0e€3
nmpenogaBareiisd, HaXO0AUT KOMIIPOMHUCC CO CTYACHTAMHU, OGGH.[&SI IMPUCYTCTBOBATH HA CJIGI[yIOH.ICfI
JICKIIMU ¥ Ha3Ha4YaeT BpeMs JJis IOBTOPHOTO OMpoca MaTepuaa JaHHOM! JIEKIHH.

BapuanT 0) — B pa3roBope ¢ mpemnojaBareiem 3aB. kKadeapoit aHaIM3UpyeT TEKCT JICKIHH
U Marepuall yueOHHKa MO TeMe M yKa3blBaeT Ha HEOOXOJUMOCTh Mepexona Ha MpoOJeMHBIE
JICKIIUH.

CuryanuonHas 3ajaya 2

[IpenogaBarenp 3amMeriaeT 3aHATHS MOJOJOTO acCUCTeHTa. llpeanmaraer cryaeHTaMm
BBIMIOJIHUTh  CaMOCTOSITENIbHYIO pa0OTy, HCHONb3ysSd 3HAHUS U TPAKTUYECKUE YMEHUs
npeabI Aymero marcpuaia. Pe3y.HBTaTBI MOKAa3bIBAOT, 4YTO CTYACHTBI HC BJIAACIOT UM.
[IpenonaBaTenio CTAaHOBUTCS SICHO, YTO HEOOXOIMMO MMOBTOPHOE M3yUYE€HUE MaTepHaia.

Bomnpochr:

1. [IpoaHanu3upyiTe U OLIEHUTE NEUCTBUS YYACTHUKOB CUTYAIUH.

2. Kak moctynuts B 3TOH CUTyaluu npenojaBaTeito?

3. Kak 310 cnenarh TakKTHYHO, YTOOBI HE YPOHUTD YECTh MOJIOJIOTO KOJUIETH? ITaJIOH
OTBETOB:

1. Kondmukr cyObexkTuBHBIN (chnydaitHbiii). [IpemonaBarens HEOXXHIAHHO Y3HAI O

HCTOTOBHOCTH CTYACHTOB K BOCHPHUATHUIO HOBOI'O Marcpualia. CTYIICHTBI TaKXKC HC CMOITIM
OOBEKTHBHO OLCHUTH CJIOKHUBIIYIOCSA CUTYyalUIO.

2. [IpenonaBarento HEOOXOIMMO TIOBTOPHO OOYYUTHh CTYJCHTOB 3HAaHUSM U
NPaKTUIECKUM YMEHUSIM.
3. [ToBTOpHOE 00yUYEHNE BO3MOXKHO IMPOBECTH C UCTIONB30BaHHEM aKTUBHBIX METO/IOB

00yueHHs U MO0Ka3aTh C UX IOMOILbIO BaKHOCTh 3aKPETUICHUS IPONHAEHHOTO MaTepHara.

Curyanuonnas 3agava 3.

Bl yTBepkIeHBI B 3aBEYIOIIETO OTIEICHUEM, B KOTOPOM CIIOKMJIACh KPUTHUYECKAs
CUTyalus. 3aMeHa PyKOBOJMTENS MPOU3BEACHA C LENbI0 pa3perieHus: KoHpaukTa. KomnekTus ¢
Bamu He3HakoM. Bl TOTOBHUTECH K ITEPBOM BCTPEUE € NOJYMHEHHBIMH.

Bonpocsr:

1.Kakue nevictBusi Bel nmpeanpumeTe ¢ 1enbio pa3penieHust Kondaukra?

2. Jaiite onpeneneHre NOHATUS «KOH(QIIUKTY» U YKaXUTE CTPYKTYpY KOH(IIHKTA.

3. Boibepute crparteruto moBeneHUss NMpu KOHQUIMKTE U OOOCHYWTE CBOM BBIOOP.
JTaJIOH OTBETOB:

1. Brauane HeoOXOAMMO BBISIBUTH AJIEMEHTHI CTPYKTYPHI KOH(UIMKTA (OOBEKT, WIH
OpUYMHY KOH(JIMKTA, LEIM W MOTHMBBI KOH(DIMKTYIOIIMX CTOPOH, MOBOJA CTOJKHOBEHHUS
KOH(IMKTYIOIUX CTOPOH). 3aTreM IeJecoo0pa3HO IMEepPerTH K YCTPAaHEHHIO, HACKOJIBKO 3TO
BO3MO)XHO, CTPYKTYPHBIX 3J€MEHTOB KOH(DIMKTA, MOMHS, YTO KOH(IMKT pa3pelaercs He
BOJICBBIM PEIICHUEM WJIM YTOBOPAMH, a YCTPAHEHUEM AIIEMEHTOB CTPYKTYPBI KOH(IIUKTA.

2. KoH(pIUKT-CTOIKHOBEHHE MPOTHBONOIOKHO HAlpaBlIeHHBIX, HECOBMECTHMBIX
IpyTr C JApPYroM TEHIEHLMH, OTIEIbHO B3ATOTO 3IH30/1a B CO3HAHUHM, B MEXJIMYHOCTHBIX
B3aUMOJICHCTBUSAX WM MEKIMUYHOCTHBIX OTHOIIEHUSIX MHIAMBUAOB WU TPYIII JIOJEH, CBI3aHHBIX
C OTPULIATEIbHBIMU NEPEKUBAHUSIMHU.

CrpykTypa KOH(IIHKTA!

. 00bEKT KOH(UIMKTHOW CHTYyalllW, CBS3aHHBIA JHOO C TEXHOJIOTUYECKHUMH U
OpPraHU3alMOHHBIMU TPYIHOCTSAMH, JIUOO CO CHEHU(PHUKON HETOBBIX M JMYHBIX OTHOLICHWN
KOH(IMKTYIOIUX CTOPOH, || 1eJH, CyObeKTUBHBIE MOTHUBBI €T0 YYaCTHUKOB, OOYCIIOBICHHBIE UX
B3MVIS1aMU M yOEXKICHUSIMU, MaTepUAJIbHBIMU U Ty XOBHBIMU UHTEPECAMH,

. OMIOHEHTHI, KOHKPETHBIE JINLIA, SIBISIFOIIMECS €T0 yYaCTHUKAMU,
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. MOJUTMHHBIE NMPUYUHBI, KOTOPbIE BaKHO CyMETh OTJIMYUTH OT HEMOCPEACTBEHHOTO
MIOBOZIA CTOJIKHOBEHHUS.

3. Crunb corpynHudectBa. Cienys 3TOMY CTUIIIO, Bbl aKTUBHO YYacTBYETE B pa3pelIeHun
KOH(DITMKTAa U OTCTAaUBaeTe CBOM MHTEPECHI, HO CTapaeTech MPU 3TOM COTPYIHUYATH C APYTUM
YEeJIOBEKOM. JTO XOpOILIUHM crnoco0 Mmoucka OO0OIOJOBBITOJHOTO pe3ysibTara U YIOBIETBOPEHUS
UHTEPECOB BCEX CTOPOH. Takou IMOAXO UCIIOIb3YETCs, €CIIU:

. perieHue npoOieMbl OUeHb BaXKHO AJIs1 00EMX CTOPOH M HUKTO HE XOUET MOJTHOCTHIO
OT HETO YCTPaHUTHCH,

. y Bac €CTh BpeMs MopaboTaTh HaJl BO3HUKIICH POOIEeMON (3TO XOPOITUH MTOIX0]
K Pa3pelIeHuto KOH(GIUKTOB Ha MMOYBE JTOJITOCPOYHBIX IPOEKTOB),

. 00e BOBJICUCHHBIE B KOH(JIUKT CTOPOHBI O0JIAal0T PABHOM BIIACTHIO WIIA XOTST
UTHOPHUPOBATH PA3HUILY B MOJIOKEHHUH ISl TOTO, YTOOBI HA PABHBIX UCKATh PEIICHUE TPOOIEMBI.

CuryanuonHas 3axava 4

[Ipunumas Ha paboTy coTpyaHuKa, pykoBoautenb AO moobemian yepe3 aBa Mecsla
MEPEBECTH €ro Ha BBIIIECTOAIIYIO TOJKHOCTh. [l0 MCTeueHMHM yKa3aHHOTO Cpoka oOelIaHue
PYKOBOIUTEINST HE BBIMOJHEHO. MOXHO JHM ONUCAHHYIO CUTYallUI0 UICHTHPHUIMPOBATH Kak
KOH(UIMKTHOE B3auMopeicTBue? Ecim HET, TO KakoBBbl MEPCHEKTHUBBI PA3BUTHUS OINMHWCAHHOU
CUTYyalluu B KOH(IIHKT.

OTtBeTr

IMoka em€ 310 He KOH(IMKT, HO €CIIM PYKOBOIUTEh HE HANIET BOBMOKHOCTHU BBIITOJHHUTD
obemanre, TO BO3HUKHET KOH(IUKT MO THUIY <«IMYHOCTH (COTPYAHHMK) — TpyIma (amTeka),
MCTOYHUKOM KOTOpOTO SIBJISIETCSI HEONPEAEIEHHOCTh NEPCIEKTUB pocTa. Eciau coTpyaHMK He
UMEET MEePCIEKTUBBI POCTA UM COMHEBAETCS B €€ BO3MOXKHOCTH, TO paboTaeT oH 0e3 SHTy3Ha3Ma,
a TPyHAOBOM IMpoLECC CTAaHOBUTCS IJISi HEr0 TATOCTHBIM UM OECKOHEYHBIM. B Takux ycnoBusix
BEPOSTHOCTh KOH(IIMKTa Hambosjee oueBHIHA. Takke y OOMaHYTOTO COTPYAHHKA MOXKET
BO3HUKHYTh BHYTPHJIMYHOCTHBIM KOH(DIMKT U3-32 HEBO3MOXXHOCTU YIOBIETBOPUTH CBOU
aMOMIIMH, KOTOPBII MOXKET pa3BUTHCA BIUIOTH /10 HEPBHOI'O CPbIBA U Aenpeccuu. i anTeku 3To
OyIeT NeCTPYKTUBHBIA KOHPIUKT — COTPYAHUKH TIEPECTaHyT AOBEPATh PYKOBOACTBY, KOTOPOE HE
BBITIONTHSET oOemanuid. [I03ToMy pyKOBOTHUTEIIO CiIeayeT 00 BHITOTHUTH CBOE 0Oemanue, 1uoo
COBMECTHO C COTPYAHMKOM HAaMTH KOMIIPOMHCCHOE pelieHHe (YyBEIMYUTh 3apIuiary, BbIAATH
IPEMHUIO, TOCTABUTH BO IVIaBE KPATKOBPEMEHHOTO MTPOEKTA).

CuryanuonHas 3agava 5.

Bpaun-cromaronoru ¢ 5-nmetHuMm crakeM padotsl, A., C. u b., petmuin oTKpbITh YaCTHYIO
CTOMATOJIOTUYECKYIO KIIMHUKY. Jlena He MOILTH U3-3a TOT0, YTO CKOPO Y HUX MOSIBIIIMCH B3aUMHbBIE
NpeTeH3nn M KOH(IUKTBL. A. Hamesuics Ha OoibImoi koMMepueckwid ycrex. C. coOupaics
peanu3oBaTh B JI€4eOHOM MPOIECCE CBOM HOBAaTOPCKHUE UACH U 3aHATHCS HOBBIMU MHTEPECHBIMU
pa3zpaboTkamu B 00JIaCTH cTOMaTojoruu. b. pagosascs, yTo Tenepb oH OyZeT pacnojararb CBOMM
BpeMeHeM, paboTasi Ha ce0sl, a He Ha TOCYAapCTBO.

Bonpoc: Jlaiite xapakTepucTuky KoHGIIUKTA. [IpeiokuTe CTpaTeruio ero pa3penicHus.

JTaJIOH OTBeTAa:

OTO MEXIMYHOCTHBIH KOH(DIMKT NECTPYKTHBHBIM 10 HMCXOMYy, TOPU3OHTAIBHBINA (10
BOBJICUCHHOCTH B  KOH(IUKT TMpeACTaBUTENCH OJHOTO  OPraHMU3allMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBI TI0 JUIMTEIBHOCTH NPOTEKAaHUs, CyOBEKTHBHBIN (MCTOYHMK KOH(IHMKTA —
JMYHbIE Ka4eCTBa, NHANBUAYaTbHbIE OCOOCHHOCTH, UHTEPECH yUaCTHUKOB);

[IpenmodtuTenbHpl MHTETPATUBHBIE WM KOMIIPOMHCCHBIE PpEIICHUS, CO3/AI0IIHe
BO3MOYKHOCTb TOJIHOM MITM YaCTUYHOMN peann3alii HHTEPECOB CTOPOH.

CuryanuonHas 3a1ava 6.

Crapmas cectpa A. B kareropuyHou (opme mopydaer monomoit cectpe H. 3ameHuth
3a0oneBiyto C. Ha BockpecHoM JiexypcTtBe. Ho y H. npyrue mianbl Ha BBIXOHBIE, CBSI3aHHBIE C
pelieHrneM JTUYHBIX pobaem. Crapiias cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe XapakTepuCTUKy KOH(IIUKTA, IPEIUIOKUATE CTPATETHUIO €T0 PA3PEIICHHS.

JTaJIOH OTBeTAa:
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OT0 MEXIWYHOCTHBIM KOH(QUIMKT, IECTPYKTHUBHBIH IO HCXOMYy, BEPTHUKAJIbHBIN (110
BOBJICUCHHOCTH B KOH(UIMKT TPEICTaBUTENICH pPAa3IUYHbIX OpraHU3allMOHHBIX YPOBHEN),
KPaTKOBPEMEHHBIN 10 JJIUTENbHOCTH MPOTEKaHUsl, CyOBbEKTHUBHBIM (HMCTOUYHUK KOH(IMKTA —
JMYHBIC Ka4eCTBa, NHANBHyaJbHbIE OCOOCHHOCTH, HHTEPECHl YYaCTHUKOB). [IpennoyTuTenbHbl
UHTETPaTUBHBIE WM KOMIIPOMHUCCHBIE pEIIEHUs, CO3Jalollhe BO3MOXHOCTb TOJHOW WIH
YaCTHUYHOM peanu3aliii UHTEPECOB CTOPOH.

Curyanuonnas 3agava 7.

I'maBHBIN Bpau 1 3aBenyrouias OTACIIEHUEM PEIININ OTKPHITh KOMMEPUYECKHUE MaIaThl ISl
YKpEIUIeHUsI MaTepualbHO-TEXHUUECKON 06a3bl 00IbHUIIBL. UTOOB! YBETUUUTD PUObLIb, ITIaBHBIN
Bpay MpeJIaraeT BIOXKHUTh JIEHBIH B 3aKYIIKY JOPOTOCTOSILIEro 000pya0BaHHs, KOTOPOE MO3BOIHUT
yaydmiuTh 3((EKTUBHOCTh Je4eOHOro mporecca. A 3aBeAylolasi OTACIEHUEM CUUTAET, UYTO
CpeICTBAa HAJ0 TPATUTh HA KAaNUTAJIbHBIA PEMOHT KOMMEPUECKMX MajaT W Ha YCIyTu
KBATH(UITUPOBAHHOTO Bpa4€OHOTO M CECTPUHCKOTO MEepCoHaa.

Bomnpoc: JlaiiTe xapakTepucTUKy KOHIUKTA, IPEUIOKUTE CTPATETHIO €TO Pa3pEIICHHs.

JTaJIOH OTBeTAa:

OTO MEXJIMYHOCTHBIA KOH(UIMKT, KOHCTPYKTUBHBIH TIO BO3MOXXHOMY HC-XOAY,
BEPTUKAJIbHBIN (110 BOBICYEHHOCTH B KOH(MIMKT MPEACTaBUTENEH PA3IMYHBIX OpraHU3aI[MOHHBIX
YpOBHEM), KpAaTKOBPEMEHHBIH 10 JIUTEIBHOCTH NPOTEKAaHUS, CYOBEKTHBHBIM (MCTOYHUK
KOH(IMKTAa — JHUYHBIE NPEJCTABICHUS CTOPOH KOH(MIMKTa O CpPEACTBAX JIOCTHXKEHHS OOIMX
uenei). IlpennodrurenbHsl HHTETpaTUBHBIE WIM KOMIIPOMMCCHBIE PpELICHMs, CO3AAIOIINE
BO3MOYKHOCTb IOJIHOM MJTM YaCTUYHOM peann3alii HHTEPECOB CTOPOH.

CuryaunoHHas 3agayda 8.

Y 3aBenymomiero KocMmeroinorudeckuMm 1eHTpoM C. mosBHIaCh  BO3MOXHOCTb
KOMaHJMpOBaTh OAHOIO W3 COTPYIHUKOB B HMTamuio s OBJIaJ€HUS HOBBIMH METOIMKAMHU.
[Iperenaentamu Ha moe3aky crtanu II. u W.; II. — Gomee KOMIETEHTHBIN, MEPCIICKTUBHBIN U
TBOPYECKH MBICTSIINI COTPpYAHHK, a M. XOopommii MCIOTHUTENb, HO 3a Hee mpocuia B., ubs
nojaepxka C. Hy)KHa /17151 IPUOOPETEHNS KOCMETUYECKHUX CPEICTB. XOTS BCE COTPYIAHUKHU IIEHTpa
cuMTaroT, uto B Mranuio nomkHa noexars I1., HAYalIbHUK MONAEPKUBAET KaHAUAATyphI U.

Bonpoc: JlaiiTe XapakTepuCTUKy KOH(IIUKTA, IPEIUIOKUATE CTPATETHUIO €T0 PA3PEIICHHS.

JTaJIOH OTBeTAa:

OTO BHYTPWIMYHOCTHBIA KOH(DIUKT, AECTPYKTUBHBIM IO HCXOMdy, 3aTsXKHOM 1O
JUTUTEIHLHOCTH MPOTEKaHUs, CYObEKTUBHBIN (MCTOUHUK KOH(IIMKTAa — MPOTHBOPEUMBLIC JINYHBIC
MHTEPECHI 3aBEAYIOLIEro LeHTpoM). [IpeanodTuTenbHO KOMIPOMUCCHOE PEILICHUE.

Curyanuonnas 3agava 9.

Bo Bpems sk3aMeHa, KOTOPbI MPUHUMAET JOICHT Kadeaphl, OHA CTYACHTKA YEM-TO «HE
MOHPABUJIACh» dK3aMeHaTopy (HampuMep, 3alllla B KOMHATY, TPOMKO CTy4ya KaOllyKaMu, OT Hee
naxJio JOPOrumMu ayxamu). Bel (mpenoaasarenb) NpucyTCTBYyETE Ha IK3aMEHE, CTY/IEHTKA YUMIach
y Bac Ha «OTIMYHOY». B 3a4eTHON KHMKKE Y HEE€ HET YETBEPOK. DK3aMEHATOP MPEAHAMEPEHHO (BBI
3TO YYBCTBYETE) 33J]a€T CJIIOKHBIE BOIIPOCHI, YTOOBI TOCTABUTH €ii 4, a MOXKET U 3 Oasra.

Bonpocsr:

Onpenenure, KAKOMy TUITY KOH(IMKTOB COOTBETCTBYET JIaHHAS! CUTYyalHsl.
[Tpoananu3upyiiTe U OLlEHUTE ACUCTBUS YYACTHUKOB KOH(IUKTHON CUTYyaIIHH.
Kak moctynuts B 3TOH cUTyanuu npenojaBareito? ITaJ0H OTBETOB:
KoH(pnuKT cyOBeKTUBHBIN; BOSHUK 110 CIIy4aiiHOMY MOBOJY.

2. CryneHTKa MOIJIa W HE TOHSTh NPUYMHY KOH(DIHMKTA, TOLEHT, MPUHUMAIOIINN
9K3aMeH CyOBEKTUBHO OTHECCS K CTYIACHTKE ¢ HEMPUsI3HbI0. [IpenonaBarens B JaHHOW CUTyallud
00BEKTHBHO OIIEHUBAET 0OCTaHOBKY.

3. [TpenonaBatento HY>KHO OPraHU30BATh IUAJIOT C JOLEHTOM, UCIOIB3Yys OJUH U3
METOJIOB ITOTAIICHUS] KOHPIIUKTA U, HATPUMEP, 3aKOHYUTH IPHUEM 3K3aMEHA Y CTYJCHTKH CaMOMY.

Curyanuonnas 3axada 10.

[IpenopaBarenb NPOBOAUT 3aHATHE CO CTYJIEHTaMH, 3aKaHUMBas €ro BOIIPOCOM 10 Teme. B
9TO BpeMs BXOOUT 3aBefyromuii, npodeccop. OH MPOBOAUT MOBTOPHBINA OMPOC CTYACHTOB U
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BBICTABJISIET B BCAOMOCTH CBOM OIICHKH, KOTOPBIC OKa3bIBAIOTCA HHXCE IICPBLIX. CTy,I[eHTI)I
HCIOBOJIbHBI.

Bonpocsr:

1. Onpenenure, K KAKOMY THITY KOH(MIMKTOB COOTBETCTBYET JIaHHAS CUTYAIIHsI.

2. [Ipoananu3upyiTe M OLICHUTE JEUCTBUE YUYACTHUKOB CUTYAIINH.

3. Kakue nyTtu ynpasieHus cuTyaueil Bl npeamnoiaraete? ITajJOH OTBETOB:

1. Kondpmukr oObekTuBHBIA. [IpUunHa: HEKOMIIETEHTHOCTb TMPEIMOAABATENs M
HETPUA3HB 3aBENYIOMIEro Kadeapoil K 3ToMy IpernoaaBaTelio.

2. 3aB. kadenpoil JHMUYHYIO HENPHUA3Hb K TPEMOAABATEII0 BBIHOCHT B TPYIITY
CTYACHTOB, CTYACHTHI IICUXOJIOTHYECKH HACTPOEHBI Ha 3aIUTY MPENoaBaTesl.

3. [IpenonaBarenio HEOOXOAMMO MOMBITATHCS HAJNIATUTh AMAIOr C 3aBEeXyIOLIUM

kagepoi, CTyIeHTaM MOMbITAThCS OOBSICHUTH, YTO 3aB. Kaeapoii 0O4eHb CTPOTO OLEHHIT 3HAHUS,
YTOOBI OHM MOTJIY JTy4YIlle TOJTOTOBUTHCS K UTOTOBOMY IK3aMEHY.
Kpurtepun n mkaja oneHMBaHUA KOMIIETEHIUH HA Pa3JIMYHBIX ITanax ux ¢GopMupoBaHus

KPUTEPUU OLIEHUBAHUSA OTBETOB HA YCTHBIE BOITPOCHI
Ne
n/n

1. 1) MoHO U apTYMEHTUPOBAHO OTBEYACT IO COJIEPIKAHHIO OTJINYHO

3aaHus;

2) oOHapyKMBaeT MOHUMaHUE MaTeprasa, MOKET

000CHOBATh CBOM CYKJICHUS, IPUMEHUTH 3HAHUS HA

MPaKTHUKE, TIPUBECTH HEOOXOIUMBIE TIPUMEPHI HE TOJBKO IO

y4e0HUKY, HO U CAMOCTOSITEIbHO COCTABIICHHBIE;

3) u3araet MaTepua Mocjae0BaTeIbHO U IPABUIIHHO.

2. CTYJEHT JIa€T OTBET, YOBIICTBOPSIOIIUN TEM 3KE XOpOIIO

TpeOOBAHMAM, UTO U JJIA OIEHKH «5», HO J0oIycKaeT 1-2

OIIMOKH, KOTOPBIE CaM K€ UCTIPABIISIET.

3. CTaBUTCS, €CIU CTYACHT OOHAPYKUBAET 3HAHUE U yIOBJIETBOPUTEIHHO

IIOHUMAaHUE OCHOBHBIX IOJIOXKCHUM TAaHHOIO 3aJaHus, HO:

1) u3naraet Matepuai HEMOJIHO U JOMYCKAeT HETOYHOCTH B

OTIpe/ICIICHUY TIOHATUH WK (HOPMYITHPOBKE TIPABHLIT;

2) He yMeeT AOCTaTOYHO TIIyOOKO U T0Ka3aTeIbHO

000CHOBAThH CBOM CYKJICHUS U TIPUBECTH CBOH MTPUMEPHI,

3) uznaraet MaTepuan HeMocleA0BaTeIbHO U IOMYyCKaeT

OIIHNOKH.

4, CTYJIEHT OOHapy>KMBaeT HE3HaHWE OTBETA Ha HEYI0BJIETBOPUTEIHHO

COOTBETCTBYIOIIEE 3aJJaHUE, IOMyCKAET OMUOKH B

(hopMyIHUPOBKE ONpeAETICHUH U MPABIII, UCKAKAIOIINE UX

CMBICJI, OECTIOPSIOYHO U HEYBEPEHHO M3J1araeT MaTepua;

OTMEYAIOTCS TAaKWE HEIOCTATKHU B MOJATOTOBKE CTYCHTA,

KOTOPBIC SBIISTIOTCS CEPHE3HBIM MPETISITCTBHEM K

YCHENIHOMY OBJIAJICHUIO TOCTIEAYIONUM MaTepUAJIOM.

Kpurepun onenuBanus Ounenka

KPUTEPUU OHEHUBAHUA PE3YJBTATOB TECTUPOBAHUSA

Ne

w/n TeCTOBbIe HOPMbI: % NMPaBUJILHBIX OTBETOB OlleHKa/3a4eT

1 85-100 % OTJINYHO
2 70-84% XOpOIIO
3 51-69% YAOBJIETBOPUTEIBHO
4 MmeHee 50% HEYIOBJIETBOPUTEIHHO
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KPUTEPUU OHEHNBAHUSA PEPEPATA, JTOKJIAJTA

Ne
w/n Kpurtepun onenuBanns Onenka
1. OTBET apryMEHTUPOBaH, 000CHOBAH U J1aHa OTJIMYHO
CaMOCTOSITENIbHAS OLIEHKAa U3YYEHHOr0 MaTepuasa
2. OTBET apryMEHTHPOBaH, MIOCIEI0BATEIIEH, HO Oy ICHBI XOpOLIO
HEKOTOpbIE HETOYHOCTHU
3. OTBET SIBJIICTCS] HETIOJIHBIM U UMEET CYILIECTBEHHBIE YIOBJIETBOPUTEIBHO
JIOTUYECKHE HECOOTBETCTBUS
4. B OTBETE OTCYTCTBYET apryMEHTALMsl, TEMa HE pacKpbITa HEYIOBJIETBOPUTEIBHO
KPUTEPUM OLIEHUBAHUS JIEJIOBOM UT'PhI
Ne Kpurtepun onenuBanuns Onenka
n/n
1. | AkTuBHas paboTa Ha 3aHSATUHU, OTBET MOJHBIH, TIOTHUECKH OTJIMIHO
NOCJIEI0BATENNbHBIN, COONIIOIaeTCs KyJIbTypa peuu, pedb
IpaMOTHasi, OTCYTCTBYIOT CJIOBa-«Iapa3uThl», CTYIEHT 0e3
3allMHKYU OTBEYAET HA BO3MOKHBIE JOTOJHUTEIbHBIE BOIPOCHI
10 TEME.
2. | BoicTaBnsieTcs pu HaJMYUU OJTHOM-IBYX HETOUYHOCTEN B XOpOLLO
OTBETE U HEJAOCTATOYHON aKTUBHOCTH Ha 3aHATUU. Peub B
LIEJIOM TPaMOTHas; JOMyCKAeTCsl HEKOTOpast
HENOCJIEN0BATENBHOCTh B OTBETE, HO JIMIIb HE3HAYUTEIbHAS
3. | BeictaBnsiercs B cily4asix, KOTJa: akTUBHOCTb Ha YPOKe YAOBJIETBOPUTEIHHO
MHUHHMMaJbHasl, pe4b BBICTYMAIONIEr0 COMBUMBAs, CTYAEHT
MyTaeT NOHATHSA, HE MOXET OTBETUTH HA JIOTIOJIHUTEIbHbBIE
BOIIPOCHI 110 TEME, B OTBETE OTCYTCTBYIOT JIOTMYECKHE U
IPUYUHHO CJIEICTBEHHBIE CBSI3H, a TAK)KE UMEETCS HECKOJIBKO
rpyObIX PaKTHUECKUX WM WHBIX OLIHOOK
4. | BeicTaBnsiercs B ciiydasiX, KOTJ1a CTYAEHT OTKa3bIBAETCs HEYJI0BJIETBOPUTEIBHO
OTBEYAaTh WIN OTBEUAET HE HA 33JJaHHBII BOIPOC.
KPAUTEPUU ONEHUBAHHUS KOHTPOJbHOM PABOThHI
Ne Kpurepun onenuBanus Onenka
n/n
1. | UckmrounrenbHble 3HaHUS, a0CONIOTHOE TOHUMaHKUE CYyTH OTJINYHO
BOIIPOCOB, 0€3yKOPH3HEHHOE 3HAHUE OCHOBHBIX IMOHATUHN U
IIOJIO’KEHUH, JIOTHYECKHU U JIEKCHYECKU T'PAMOTHO M3JI0KEHHBIE,
coJiepKaTelbHbIE, ApIYMEHTUPOBAHHBIE U MCUEPIIBIBAIOIINE
OTBETHI
2. | I'myOoxkue 3HaHUS MaTepHaia, OTIMYHOE TOHUMAHUE CYTH XOpOLIO
BOIIPOCOB, TBEPAOE 3HAHUE OCHOBHBIX IMOHATUH U MOJIOKCHUN
10 BOIIPOCaM, CTPYKTYPUPOBaHHBIE, IOCIEA0BATENbHBIE,
IIOJIHBIE, IPABWJIBHBIE OTBETHI
3. | TBepaple, HO HEAOCTATOYHO OJIHBIE 3HAHMS, 110 CYTH BEPHOE YAOBJIETBOPUTEIILHO
IIOHMMAaHHE BOIIPOCOB, B LIEJIOM IIPABUIILHBIE OTBETHI HA
BOIPOCHI, HAJIMYKME HETOUHOCTEH, HeOpekHOE 0POpMIICHHE
4. | Hemonumanue cyTu, 0OJIbIIOE KOJTMYECTBO IPyObIX OLINOOK, HEYI0BJIETBOPUTEIBHO

OTCYTCTBHUC JIOTUKHU M3JIOKCHHUA MaTCpHaia
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KPUTEPUU OLIEHUBAHMS CTYJIEHUECKHX IMMPE3EHTAIIMIA

Odopmiienue ciaaiiioB

ITapameTpbl

Odopmiienne nmpe3eHTanuu

Cobnmro1aTh €IMHOTO CTHIISL OPOPMIICHHUS.

@DOH T0JKEH COOTBETCTBOBATH TEME MTPE3EHTALIUN

Craiin He TOJDKEH cofiepkaTh Oosee TpeX I[BETOB

@DOH U TEKCT JOJIKHBI OBITH 0(POPMIIEHBI KOHTPACTHBIMHU
[IBETaMH

[Tpu opopmiennu cnaiina UCTIOIB30BaTh BOZMOKHOCTH
aHUMAIIN

AHnMarmonHbie 3QPEeKThI HE JOKHBI OTBICKATh BHUMAHHE
OT COJICpKaHMS CIalI0B

Jnst 3aronoBka — He MeHee 24

s madopmaruu He MmeHee — 18

Jlyurie ucronb30BaTh OJUH TUI MIPUQPTa

Baxxayro nHGOpMAIHIO JTyUIlle BBIICTATH KUPHBIM
mpudrom, kypcuBom. [loguepkuBanuem

Ha cnaiine He 1OJDKHO OBITH MHOTO TEKCTa, 0(DOPMIICHHOTO
IPONHUCHBIMU OyKBaMU

Ha cnaiine He 10/DKHO OBITH MHOTO BBIJIEJIEHHOI'O TEKCTA
(3arosoBKH, BaxKHas HHPOpMALIUs)

CO,Zlep)KaHI/IC MMpe3CeHTauun

Crnaiin momxeH cofepKaTb MUHUMYM HH(POpMAIUN
WNudopmanus gomkHa OBITH H3II05KeHa MPO(HECCHOHAIEHBIM
SI3BIKOM

ConepkaHue TEKCTa JODKHO TOYHO OTPAXKaTh ATAIIbI
BBITTOJIHEHHOH pabOThI

TekcT momKeH OBITh PACIIONIOKEH Ha ClIalijie TaK, YTOOBI €ro
ya00HO OBLIO YUTATh

B conep:kaHuu TEKCTa TOKHBI OBITH OTBETHI Ha
MpoOJIEMHBIE BOIIPOCHI

TekcT T0KeH COOTBETCTBOBATH TEME IPE3CHTALIUN

Crnaii He TODKEH COAEPKaTh OOJIBIIIOTO KOJTUYECTBA
uHpOpMaun

Jlydrie KimtoYeBbIe MyHKTHI pacrojarath o OJHOMY Ha
crnaine

CtpykTypa npe3eHTanuu

[TpeanoYTUTEIEHO TOPU30OHTAILHOE PACIIONOKEHHE
uHpOpMaUN

Hawubonee BaxkHast uH(pOpMAIHs JOKHA PacIioaraTbes B
HEHTpE

Haamuck nomkHa pacnoiaraThCs Mo KapTUHKOM

st oGecrieuenust pazHO0Opasus ClielyeT UCTI0JIb30BaTh
pas3HbIe BUJIBI CITANIOB:

¢ TabIMIamMu

C TEKCTOM

C IMarpaMMaMu

Ecnu ctynenueckas pabota oTBeUaeT BCeM TPEOOBAaHUSAM KPUTEPUEB, TO €M 1aeTCs OLIEHKa
OoTNU4HO. Ecnu npu olieHnBaHNY TOJIOBUHA KPUTEPHEM OTCYTCTBYET, TO paboTa OlEeHUBAETCS
YAOBIETBOPUTENbHO. [Ipy HE3HAUUTETHPHOM HAPYIIICHUH WJIH OTCYTCTBUU KaKHX-JIHOO
napaMeTpoB B paboTe, OHa OLEHUBAETCS XOPOIIIO.
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KPATEPHUU U HIKAJIA OHEHUBAHHWSA PE3YJIbTATOB OBYUYEHUS
IMPOMEXYTOYHOU ATTECTALLUU

Ne
/o

Kpurepun onienuBanus

Orenka /3auer

1

OLeHKa «OTJIMYHO» BBICTABIISIETCS CTYIEHTY, €CJIU OH
[IyOOKO U MPOYHO YCBOMJI IPOrPaMMHBIN MaTepual,
MCYEPIBIBAIONIE, TOCIEA0BATEIBHO, YETKO U JIOTHUECKHU
CTPOMHO €ro M3JIaraeT, yMeeT TECHO YBS3bIBATh TEOPHIO C
MPAKTUKOM, CBOOOIHO CIIPABIISETCS C 3a7a4yaMu,
BOIIPOCaMH U JPYI'MMH BHJIaMU IPUMEHEHUS 3HaHUH,
IIPUYEM HE 3aTPYIHSAETCS C OTBETOM IIPHU BUAOU3MEHEHUN
3a/IaHMI, UCIIOJIB3YET B OTBETE MaTEpUaJl pa3IndHOU
JUTEpaTyphl, IPABHUILHO OOOCHOBBIBAET MIPUHSITOE
HECTaHJIapTHOE PELIEHHE, BIaJA€ET Pa3HOCTOPOHHUMHU
HAaBBIKAMH U IPUEMAMHU BBINOJIHEHUS TPAKTUYECKUX
3a/a4 mo GopMUPOBAHUIO 001IENPO(HEeCCHOHATBEHBIX
KOMIIETECHIHI.

«OTJIIMYHO» / 3aYTEHO

OrieHKa «XOpOIII0» BBICTABISETCS CTYACHTY, €CIIH OH
TBEPJO 3HAET MAaTepHUall, TPaMOTHO U 110 CYIIECTBY
M3JIaraeT €ro, He JOMYCKas CyIIECTBEHHBIX HETOUYHOCTEN
B OTBETE Ha BOIPOC, IPABUJIBHO IIPUMEHSET
TEOPETUYECKHUE MOJI0KEHUS MPU PEIICHUH MPAKTHYECKUX
BOIPOCOB U 33]1a4, BllaZiceT He0OOXOUMBIMHA HAaBBIKAMU U
MPUEMAaMU UX BBITTOJHEHUS], a TAKKE UMEET JOCTATOYHO
IIOJIHOE MPEACTABICHUE O 3HAYUMOCTH 3HAHUM 110
JUCITATIIINHE.

«XOpOIIIOY / 3a4TCHO

Onenka «yJOBJIETBOPUTEIBHO» BBICTABIISIETCS CTYIEHTY,
€CJIM OH UMEET 3HAaHUA TOJIbKO OCHOBHOT'O MaTepHaia, HO
HE YCBOWJI €0 JeTallel, JOIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO MPABMIIbHBIE (DOPMYITHMPOBKH, HAPYIICHUS
JIOTUYECKOM NOCIIEA0BATEIBHOCTH B U3JI0KEHUH
IIPOrPaMMHOT0 MaTEpHaJIa, UCIBITHIBAET CIIOKHOCTH IIPU
BBINOJIHEHUH IPAKTUYECKUX paboT U 3aTpyAHACTCS
CBSI3aTh TEOPHIO BONPOCA C IPAKTUKOM.

«YAOBJICTBOPUTCIIBHO» /
3a4TCHO

OLeHKa «HEeyJOBIETBOPUTEIBHOY BBICTABIISAETCA
CTYAEHTY, KOTOPBI HE 3HAECT 3HAYUTEIIBHON YaCTH
MIPOrpaMMHOT0 MaTepHalia, HEyBEPEHHO OTBEYAET,
JIOTTYCKAeT CEPhE3HbIC OIMOKH, HE UMEET MPEACTABICHUI
M0 METO/IMKE BBIMTOJIHEHUS IPaKTHUECKO# padoThl. Kak
MPABUJIO, OLIEHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCS
CTYyJIEHTaM, KOTOpPbIE He MOTYT MPOJIOJIKUTH 00yUEeHHE
0€3 TOMOJHUTENBHBIX 3aHITUHI MO JAHHOW AUCIUIUIMHE.

«HeyI[OBJ'IeTBOpI/ITeJ'IBHO»/HC
3a4TCHO

KPUTEPHUM U IIIKAJIA YPOBHEI OCBOEHW S KOMIIETEHIIMI

YpoBeHnb
[IIkajia oneHUBaAHUA OCBOEHHOCTH Pe3y1bTaThl 0CBOEHHOCTH KOMIIETEHIIUH
KOMIIeTeHIIUH
OTJIMYHO BBICOKHIA CTYJICHT, OBJIa/IeJI JIEMEHTaMH KOMIIETEHIIUU

«3HATBY, KYMETbY» U «BIJIAJETH», IPOSBUI
BCECTOPOHHME U ITyOOKHE 3HAHMS
IIPOrpPaMMHOI0 MaTepuaia o JMCUUILINHE,
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OCBOWJI OCHOBHYIO U JIOTIOJTHUTEIHHYTO
TUTEpaTypy, 0OHAPYIKUIT TBOPUECKUE
CIIOCOOHOCTH B IIOHMMAHUU, N3J10KCHUH U
HpaKTI/I‘-IeCKOM HUCIIOJIB30OBAHUHN yCBOCHHBIX
3HAHUI.

XOPOIIIO

0a30BBbIi CTYJICHT OBJIAJIEJT SJIEMEHTAMU KOMITETCHIINH

«3HATBh» U «KYMETh, IPOSBUJ MOJTHOE 3HAHUE
MIPOrPaMMHOTO MaTepHualia Mo JTUCIUTLINHE,
OCBOUJI OCHOBHYIO PEKOMEH/I0BaHHYIO
JUTEpaTypy, OOHAPY KU CTAOMIIBHBIN XapakTep
3HAHWI ¥ YMEHHUU U MPOSIBUJ CIOCOOHOCTH K
UX CaMOCTOSTEIHHOMY MPUMEHEHUIO U
OOHOBIICHHIO B XO/I€ TIOCIICTYIONIETO 00yUYEHUS
Y IPAKTHYECKOM JIeATEITHHOCTH.

YAOBJICTBOPHUTCIIBHO

HOpMaTI/IBHHﬁ CTYACHT OBJIAACI 3JICMCHTAMU KOMIICTCHIIUN

«3HaTh», MPOSIBUJ 3HAHUSI OCHOBHOI'O
IPOTrpaMMHOI0 MaTepuaa o AUCLUUIINHE B
o0bemMe, HEOOXOAMMOM IS ITOCIIEAYIOIIEr0
00yueHMsI U IPeACTOSIIEH MPaKTHYECKON
JIESITEIIbHOCTH, NU3Y4YHJI OCHOBHYIO
PEKOMEHI0BAaHHYIO JINTEPATYPY, AOIMYCTHI
HETOYHOCTHU B OTBETE Ha IK3aMEHE, HO B
OCHOBHOM 00J1a7jaeT HEOOXOJUMBIMU 3HAHUSAMU
JUISL UX YCTPAHEHHUS [TPU KOPPEKTHUPOBKE CO
CTOPOHBI SK3aMEHATOPA.

HCYAOBJICTBOPHUTCIBLHO

KOMIIETEHIIUM HE | CTYJIEHT HE OBJIAJIE€] HU OJIHUM U3 JIEMEHTOB
c(OopMHPOBaHBI KOMIIETEHIIMH, OOHAPY>KUJI CYLIECTBEHHbIE

mpo0esbl B 3HAHUKA OCHOBHOTO TIPOTPAMMHOTO
Marepuania 1o JUCUUIUIMHE, T0MYyCTHII
MPUHIUITAATILHBIC OITUOKY TIPU IPUMEHEHUHN
TEOPETHUYECKUX 3HAHUM, KOTOpBIE HE
MO3BOJISIIOT €MY MTPOJIOJDKUTH 00yUeHUEe UITH
MPUCTYIUTH K MPAKTUYECKOH IeATeTbHOCTH 0e3
JIOTIOJTHUTEIILHOM MOATOTOBKH MO JaHHOM
JMCIUIUIMHE.

Kpurepun onieHKH penieHdsi CHTYAIIMOHHOM 3a1a4H

5 «OTHUYHOY

—KOMITJIEKCHAs OTICHKA TIPEII0’KEHHOHN CUTYaIlNu;

3HAaHHE TEOPETUIECKOTO MaTepHalla C YI€TOM MEXIUCIUTUTMHAPHBIX
CBsI3€H, IPABUIIBHBIN BHIOOD TAKTHKH JEHCTBHIA; TOCTIENOBATENHFHOE,
YBEPEHHOE BHITIOJHEHUE TPAKTUUECCKUX MAHUITYJISIUI; OKa3aHUe
HEOTJIOKHOU MOMOIIU B COOTBETCTBUHU C aITOPUTMAMHU JIEHCTBUM;

4 «xXopo1Io»

—KOMIIJIEKCHAs OLIEHKa IIPEUI0KEHHOW CUTYalln, He3HAYNTEIbHbIC
3aTpyIHEHHS [IPH OTBETE HA TEOPETUIECKHE BOIIPOCHI, HETIOIHOE
PacKphITHE MEXIUCIUTUIMHAPHBIX CBS3€H; MPaBUIIBHBIN BEIOOD
TaKTUKH JEHCTBHIL; JTOTHUECKOe 000CHOBAHUE TEOPETUIECKIX BOIIPOCOB
C JIOTIOTHUTEIFHEIMA KOMMEHTAPHUSIMHU TIe/Iarora; mocae10BaTeNbHOe,
YBEPEHHOE BHITIOJHEHNE MPAKTUIECKIX MaHUITYJISIIIAN; OKa3aHUe
HEOTJIOKHOW TIOMOIIIA B COOTBETCTBUH C aJTOpUTMaMHU JISHCTBHIA,

3 «yIOBIETBOPUTEIHHOY»

—3aTPyJIHEHUS C KOMILIEKCHOM OLIEHKOHM MPEAJIOKEHHON CUTYalNH;
HETIOJIHBIN OTBET, TPEOYIONTHI HaBOASIINX BOIPOCOB IIeIarora; BEIOOP
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TaKTHUKH JEHCTBUN B COOTBETCTBUU C CUTyallel BO3MOXKEH IIPH
HaBOJSIIIMX BOIIPOCAX Mearora, NpaBUIbHOE MOCIEA0BATEIBLHOE, HO
HEYBEPEHHOE BHITIOJHEHUE MAHUITY AN, OKa3aHHEe HEOTIOXKHOM
MIOMOIIIK B COOTBETCTBUU

C aJITOpUTMaMHU JICHCTBUI;

2 «HCYOOBJICTBOPUTCIIBHO»

—HEBEpHasl OLICHKA CUTYallN{; HeIIPaBUIbHO BEIOpaHHAs TAKTHKA
JEWCTBUMA, TPUBOSIIAS K YXYIIICHUIO CUTYALH, HAPYLICHHUIO
0e301acHOCTH MalMeHTa; HEMPaBHILHOE BBITIONHEHHE MPAKTHUECKUX
MaHHMITYJISIHUNA, TPOBOIUMOE C HapYyLICHHEM O€30MaCHOCTH MallUeHTa 1
MEIEPCOHaNa; HEyMEHUE 0Ka3aTh HEOTJIOKHYIO IIOMOIIb.

KpnTepml OLICHKHU ITPH PELICHUHA 3aa4 110 OKa3aHUI0 HEOTJIOKHOI MOMOIIHU

5 «OTHUYHOY

—IpaBUJIbHAA OLICHKA XapaKTepa MaToOJIOIrum, moJIHoC,
MoCJICAOBATCIIbHOC ICPCUUCIICHUC HeﬁCTBHﬁ C apF}’MeHTaHI/Ieﬁ
KaXXI01r0 JTaIia,

4 «xoporIo»

—IIpaBUJIbHAS OLIEHKA XapaKTepa IaToJOrUH, ITOIHOE,
[IOCJIEIOBATENBHOE NIEPEUNUCIICHUE IEUCTBUM, 3aTPyIHEHHUE B
apryMEHTAllH JTaloB;

3 «YyAOBJICTBOPHUTCIIBHO»

—TIpaBUIIbHAS OLIEHKA XapaKTepa MaTOJIOTUH; HEMTOJIHOE EPEUNCICHUE
WJIY HApyLICHHUE MTOCIIEI0BATENBHOCTH ACUCTBU, 3aTPyAHEHUS B
apryMeHTaluy;

2 «HCYOOBJICTBOPHUTCIIBHO»

—HCBCPHAsA OLICHKA CUTyallul UJIN HCIIPABUIIBHO BLI6paHHaH TaKTHKa
HeﬁCTBHﬁ, npuBOoAAlIad K YXYyAUICHUIO COCTOAHUSA TAlITUCHTA.

KpnTepml OLCHKH BBINNOJHCHUSA NMPAKTHYCCKHUX MaHI/Il'ly.]'lﬂIII/Iﬁ

5 «OTHUYHOY

—pabouee MECTO OCHAIIAETCS C COONMIOACHIEM BCEX TPEOOBAHMIA K
MOJITOTOBKE VISl BBIMOJHEHUS MAHUTTYJISLNI; TPAKTUYCCKUE CHCTBUS
BBITOJTHSFOTCS TIOCJICAOBATEILHO B COOTBETCTBHUHU C aJITOPUTMOM
BBIMOJTHEHUST MAHUTTYJISIIUN; COOMIOAIOTCS BCe TPEOOBAHHUS K
0€30MacHOCTH MAIMEeHTAa U METIEPCOHANA; BEIICP)KUBACTCS PEriIaMEHT
BpeMeHHU; pabouee MECTO yOUpaeTcs B COOTBETCTBHHU C TPEOOBaHUSIMU
CaH3MHUIHA30PAa; BCE ACUCTBUS 00OCHOBBIBAIOTCS;

4 «Xopo1Io»

fpa60qee MCCTO HC IMOJIHOCTBIO CAMOCTOATCIIPHO OCHAIIACTCA I
BBITIOJTHEHHUA IIPAKTUYCCKUX MaHHHynHHHﬁ; MIPAKTHYCCKUE ,Z[eﬁCTBPIfI
BBITIOJIHAKOTCS IMMOCIICAOBATCIIBHO, HO HC YBCPCHHO, CO6J'IIO,Z[aIOTC$I BCC
Tpe60BaHI/I$I K 0€30IacHOCTH NnanyeHTa U MCANICpCOHAIA; HAPYITACTCA
PEriiaMCeHT BPECMCHU; pa60qee MECTO y6HpaeTcsI B COOTBCTCTBHH C
Tpe60BaHI/I$IMI/I CaH-3MIUApCIKUMaA; BCC ,ZleﬁCTBPIH 00OCHOBBIBAIOTCS C
YTOYHAKOIINMU BOIIPpOCAMU 1eAarora,

3 «yIOBIETBOPUTEIHHOY»

—pabouee MecTO He IOJTHOCTHIO OCHAIIIAETCS JJIS1 BBITOJIHEHUS
MPAKTHYECKUX MaHUTYJIISAIHIN; HapyIlIeHa 0CIeI0BaTeIbHOCTh X
BBITIOJTHCHUS;, IEHCTBUS HEyBEPEHHBIC, IIT 000CHOBAHUS ACHCTBHI
HEOOXOAMMBI HABOSIINE M TOTIOJTHUTEbHBIE BOIPOCH I KOMMEHTApUHI
Tearora; COOI0Jar0TCs Bce TpeOOBaHUS K 0€301MacHOCTH MaIlMeHTa 1
MeArepcoHana; pabouee MeCTo yOHpaeTcs B COOTBETCTBHH C
TpeOOBaHHUSIMH CAHATHIPEIKUMA,
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2 «HCYOOBJICTBOPHUTCIIBHO» —3aTPYAHCHUS C HOILFOTOBKOﬁ pa6oqero MECTa, HCBO3MOXHOCTb
CaMOCTOSTCI/IbHO BBIIIOJHUTD MPAKTUYCCKUEC MAHUITY JIALIUU,
COBCPIIAOTCA HeﬁCTBHH, Hapymaromnue 0€30I1acCHOCTh nmanueHTa U
MeanepcoHaia, HapymarTCd TpC6OBaHI/I}1 CaH3MUAPCIKNMA, TCXHUKHU

0e30macHOCTH MpH padoTe ¢ anmnapaTypoi, HCHOIb3YEMBIMH
MaTepHaTaMu.
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