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OueHovHbIe CpeaCTBA /sl TEKYIIEro KOHTPOJISl yCIEeBAeMOCTH MO JUCIUIJIMHE
«Ilcuxosiorusi KOHQJIUKTOB (AZANTANMOHHBII MOYJIb))»

HN3ydyenue 1aHHOM NMCHUIIMHBI HANMPaBJieHO Ha GopMHUpPOBaHHE Y 00Yy4arOUIUXCH

yHusepcajabHoii (YK) komnereHuum:

YK-4 Cnoco0OeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHAIbHOU

JACATCIIBHOCTH.

eap Tekymero KOHTPOJs - (OpMUpPOBAHHE KOMIIETEHIUI B mpoiecce 0CBOCHUSA

AUCHHUITJIMHbI 9Tanbl (l)OpMI/IPOBaHI/IH KOMIIeTeHIINIi B npounecce 0CBOCHUA TUCIHUIIIHHBI

HanmeHnoBanue
Ne Komnerennun Conep:xanue pa3aena
pa3jaena TUCHHUILINHBI
1 YK-4 1.00mas XapaKTEePUCTHKA
KOH(JINKTOB
Cymaocts kKoHGaukTa  |2.IIpenynpexaeHne ©W  METOIbI
paspenieHus: KOH()INKTOB.
2 YK-4 3. MeXIMYHOCTHBIE KOH(IUKTHI
OtnenbHbIe BubI 4. pynmoBbie KOHPIUKTHI
KOH(JIMKTOB. O6mast|5.KoH(pauKTE B Opranu3anusx
XapaKTepUCTHKA Crioco0sI paspeleHus

KOH(JIMKTOB U UX MPOQUIAKTHKA.

TecToBble 3a1aHUs TEKYILIET0 KOHTPOJIS

Pazaen 1. CymHOCTh KOH(IIMKTA

Komnerennun: YK-4

BriGepute 01MH MM HECKOJIBKO MPABUIIBHBIX OTBETOB

1. Ouenure cy:xxknenue: «lleabro paspemieHuss KOHGIMKTA ABJIACTCH HEKOTOPOe

0eCKOH()INKTHOE COCTOSIHWE, I/ie JIOAH B3aNMOAEHCTBYHOT B IOJHOH TapMOHHMN»: a)
BO3MOXHO TOJIHOE pa3pelieHne KOHDINKTa;

0) HET MOJTHOTO OECKOH(IMKTHOTO COCTOSHUS;

B) INITaBHOE — YIPABIATH KOHPIUKTOM;

I') [JIaBHOE HE NMPOBOLUPOBATh KOH(MIUKT. [IpaBUIbHBINA OTBET: B

2. KoHCTpyKTHBHASA KOH(IMKTHAs CHTyalusi MeXKAy TMOKynarejieM H

COTPYAHUKOM AlITEKHU MOKET MPUBECTH K: a) IMOTEPC KIMCHTA

0) mpHOOPETEHUIO JOSIHLHOTO KIIMEHTA

B) oTepe Bcex cBuzereneil konuukra OTBer: 6

3.Yesi0BeK ompesiesisieT CHTYal[HI0 KaK KOHPIUKTHYIO, MCXO/S:

a) U3 CBOETO OIbITA;

0) CBOETO pelIeHNUS;

B) CBOEM KOH(DIUKTHOCTH;

T) perieHus onmnonenTta. [IpaBuibHbIN OTBET: O, T

4.YuuTesb H KJacce YCTPOUJ PAa3HOC HO MOBOJY IJIOXOI'0 BbINOJHEHUS] JOMAIIHETr 0

3aJaHusl, BbI3BAB pa3Hyl0 peakunuo ydammxcs. C yem B HamOoJiblIedl Mepe cCBsi3aHa
HEOJHO3HAYHOCTh PEAKIMH yYAIHUXCH?

a) C MIHIUBUAYaJIbHBIMU OCOOEHHOCTSIMU yUaIlluXCs;

0) ¢ pa3NIMYHOMN OIIEHKOW CUTYallUu;

B) C pa3HbIM OTHOIIECHUEM K y4ebe;

T') C pa3HBIM OTHOILICHHEM K JOMAIIHUM 3a1aHusIM. [IpaBuibHbIN OTBET: 6

5. KakoBbl BO3MOKHBIC HCKaKeHHUS] KOH(IMKTHOH CHTyalluM B CO3HAaHHHU

yesioBeKa? a) cxeMaTU3allusl CUTYalllu;
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0) MpocYeT MOCIeACTBUI KOH(DIUKTA;

B) KaTErOPUYHOCTb CYKJIEHUH, UX KPalHOCTH;

') aTpUOYTHBHBIC UCKAKCHUS;

1) BHYIIICHHBIE NICKAKCHHS,

€) WIITI030pHbIe NCKakeHus. [IpaBunbHbIi OTBET: a,0,B,T

6. Onpeneanrte moc/jie10BaATEIbHOCTh OCHOBHBIX CTAAUI PAa3BUTHSA KOH(IUKTA:
a) HavasbHas (Qasa;

0) BOBHUKHOBEHUE;

B) dCKaJIaIIHs;

') MHIIUJICHT;

1) KOHGIUKTHOE B3aMMOJICHCTBHE;

€) HapacTaHHe HANPSKEHHOCTH;

’K) KOH(MJIUKTHBIC JCHCTBUS,

3) UCXO]I.

[IpaBunbHEIN OTBET: O, a, T, 1, €, X, B, 3

7. OcHOBHBIMM dTanaMH U (pa3aMu KOH(INKTA SIBJISIIOTCS
Oran quddeperimanum Drtal dcKaanuu DTtan UHTErpaIuu
1. 2. 3.

PaccraBbre dazbl koH(IUKTA U Tpadax TaONULBL: a) KOHGIMKTHOE B3aMMO/ICHCTBHE;

0) pa3BUTHE MOCIEKOH(INKTHON CUTYallUH;

B) 3aBepIlieHre KOH(IHKTA,

') UHIIUJICHT;

1) IIOTIBITKA PAa3pPEIIUTh CIIOP HEKOHMDIMKTHBIM CIIOCOO0M;

€) BOBHUKHOBEHUE NMPEIKOHPINKTHONW CUTYaIHH;

) BO3HUKHOBEHUE OOBEKTUBHON CIIOPHOI MPOOIIEMBI;

a) OCO3HaHUE MpobIeMbl KOH(IIMKTA CyObeKTaMH B3auMojeicTBus. [IpaBuibHbIN OTBET:
1- K, 3, o, T; 2-a; 3-B, 0

8. OcHOBHBIMHM PYHKUMSAMHM KOH(PIMKTA ABJISIOTCSH:

a) CUTHaJIbHAS,

0) MHHOBAIIMOHHAS;

B) HH(OpMaIIMOHHAS;

I') UHTYUTUBHAS;

n) npodunakrudeckas. [IpaBuiIbHBIN OTBET: a, B, 1

9. KoH}auKThI 10 COUATBbHBIM MOCJIEACTBUAM MOTYT ObITh:

a) KOHCTPYKTHUBHBIMU;

0) mpeIMETHBIMH;

B) 1€CTPYKTUBHBIMH;

I) 3aTsKHBIMU. [IpaBUIIbHBIN OTBET: a, B

10. KonduaukTsl 0 chepaM NPOSIBJICHUSI MOTYT OBITh:

a) PKOHOMHYECKUMHU;

0) UIICOTOTUICCKUMH,

B) MEXTPYINIIOBBIMY;

T') COIMATLHO-OBITOBBIMH;

1) ceMeiHO-ObITOBBIMH. [IpaBUIIbHEIN OTBET: @, O, T, 1T

11. HawuGosee o01uMMH NPUYNHAMHA KOHQIUKTA ABJISIOTCH:

a) COITMAJILHO-TIOJTUTHYECKUE;

0) COIMaIbHO-TICHXOJIOTHYECKHUE;

B) SKOHOMUYECKHE;

T') COIMATLHO-IeMOTrpapuIeCKue;

1) UHAWBUAYaIbHO-TICUX0JIOTHYecKue. [IpaBuibHbIi OTBET: a ,0, B, T, 1

12.  Hawubosee yacThbIMH NPUYMHAMHM KOH(IMKTOB SIBJSIOTCH (PAaCHojIoXuTe B
nopsijike yObIBaHus):
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a) HapyIleHHE 3aKOHOJaTeIbCTBA;
0) HEeyIOBJIETBOPUTEIIbHBIE KOMMYHHUKAIIHH;
B) pa3iaMuus B LEJSIX, LIEHHOCTAX, CPEACTBAX JOCTH)KEHUS LIETIH;
I') OTPaHUYEHHOCTH pecypcoB. [IpaBuiibHbINA OTBET: O, B,a,r
13. K. JleBmH BblIeJMJI TPH THNA BHYTPHWJIHYHOCTHBIX KOH(JIMKTOB B
3aBHCHMOCTH OT NPHYMH MX BO3HUKHOBeHUsi. Onpeneaure THNBI KOHMPJIMKTOB H MOAE/IH
a3penieHus.

Tun xondnukra |Monenb

[IprunnbI
paspeuieHus

1. BbibOop #3 HECKOJIbKMX MpHUBIEKATENbHBIX  H|l. 4.
B3aUMOMCKITIOYAIOIINX  OOBEKTOB  (NMpUOIMIKEHHEe —
IpUOIHKECHHUE)
2. BbIOop M3 HECKOIBKHX HENPHUBIIEKATEIBHBIX OOBEKTOB ) 5
(n30eranne — m3deraHue) )
3. Bpibop o00ObekTa, B KOTOPOM  OJHOBpPEMEHHO|3. 6.
MPUCYTCTBYIOT NpUBJIEKATEIbHbIE U HENPUBIIEKATEIbHbBIE
CTOPOHBI

a) aMOMBaJICHTHBII;

0) BUTAJIbHBIN;

B) DKBHUBAJICHTHbIN;

') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunbHeIl oTBET: 1-B, 2-0, 3-a, 4-1, 5-¢, 6-11

14. Omnpeneanre npeacTaBuTesiei ICHUXO0J0THYECKHX KOHI eI Ui
BHYTPHJIMYHOCTHOIO KOH(IUKTA.

1.BuenoBeke OOpIOTCS JHA MHCTHHKTA: 3POC (CEKCYaJbHBIA, U3HU, COXPAHEHUS) U
TaHaToC (CMEPTH, arpecCHM, pa3pyllIeHUs), KOTOPbIE ONPEACIAIOT €ro MOBeIeHHE U SABISIOTCS
NPUYMHAMH BHYTPHIIMYHOCTHOTO KOH()JIMKTA.

2. BHyTpunnyHOCTHBIE KOH(JIMKTHI 3aKII0UYEHBI B JUXOTOMHUYECKON MIPUPOJIE CAMOTO
YeJIOBEKAa U NPOSBISAIOTCS B U3HU U CMEPTH, OIPAaHUYEHHOCTH YEJIOBEUYECKOH >KHU3HH, €ro
BO3MOXHOCTEHU U

T.J.

3. [Tpr4urHO#M BHYTPUIMYHOCTHOTO KOH(IIMKTA ABISETCS BBIOOP M3 ABYX MM Ooiee
IPUBJIEKATEIbHBIX (WM HENpPHBIIEKATEIbHBIX) 00bEKTOB. Mnu BBIOOp 00BEKTa, B KOTOPOM
OJTHOBPEMEHHO MPUCYTCTBYIOT ITPUBJIEKATENIbHbIEC U HENPUBJIEKATEIbHbIE CTOPOHBI.

4. Pa3paboran cranguu NCHXOCOIMAIBHOTO pPA3BUTHS JIMYHOCTHU, HAa KaXKIOW W3
KOTOPBIX YEJIOBEK MEPEkKHUBAET KPU3HC.

5. BHyTpunn4YHOCTHBIE KOH(QUIMKTHI ONpPENeTIeHbl KOH(IMKTHOW TPUPOAOH camoi
JUYHOCTHON YCTaHOBKH.

6. B mepBbie NATH JIET JKW3HU TOJI BIMSIHUEM DPA3UYHBIX (PAaKTOPOB TPOUCXOIUT
(dopMHpOBaHUE JIMYHOCTH, B TOM YHCJIE€ KOMIUIEKCA HEMOJIHOLEHHOCTH. DTO U OIpelenser
BHYTPUJIMYHOCTHBIN KOH(IIUKT.

a) A. Aanep;

0) D. DpUKCOH;

B) 3. @peiin;

r) O. ®pomwm;

n) K. Jlepun;

e) K. FOmnr.

[IpaBunbHeIii oTBeT: 1-B, 2-T, 3-1, 4-0, 5-€, 6-2a

15. Paspemenne KOH(NIMKTA NMyTeM NPUHATHS B3aMMOBBITOJAHBIX pelICHHUI JJs1
00eux CTOpPOH:



a) COTPYTHHYECTBO

0) KOMIIPOMUCC

B) IIPUCTIOCOOICHUE

I') COIIEPHUYECTBO

[IpaBuibHBIN OTBET: a

16. HWHuupaeHrt —3ro0:

a) KOH(QJIUKTHBIE TCHUCTBUS

0) oco3HaHME OOBEKTUBHOTO MPOTUBOPEUHS

B) OOBEKT pa3HOTIIACUI

) MeToA paspenieHus Kondaukra [IpaBuibHbINA OTBET: B

17. Konduaukr, paspemieHHe KOTOPOro HPHBOAUT K Pa3BUTHIO JHMYHOCTH,
MEKJINYHOCTHBIX OTHOLICHHWi, pacmmpsieT cdepy B3aUMOAEHCTBHUS, HA3BIBAKOT: a)
(GyHKIIMOHATLHBIM

0) BHYTPHIMYHOCTHBIM

B) MEKJIUYHOCTHBIM

r) aucyKimoHanbHeIM [IpaBUIbHBIN OTBET: a

18. Ha3zoBuTe moBeAeH4YeCKHH THN B KOH(JIMKTE, BbI3BIBAIOIINH arpeccuio co
CTOPOHBI OKPY:KAKIINX JIJei: a) KOHCTPYKTUBHBIN

0) KOH(OPMHBIT

B) AEKOHCTPYKTUBHBIN

T) azekBaTHbIN [IpaBuibHBIN OTBET: O

19. KouHduaukr - 3710...

a) CTOJIKHOBEHHE NPOTHBOIOJIOXKHBIX HHTEPECOB, B3MVIAJOB, CTPEMIICHHMH, CEpbE3HOE
pa3HoOrIacue, OCTPBIN CIIOp.

0) 5TO NMpHUHATHE NPOTHUBOIOJOKHOCTAMHU APYr Jpyra B T€X WIM HMHBIX CBOMCTBax M
B3aUMOJICHCTBHUSX.

B) mporecc (GopMaTu3alii COLMUAIBHBIX OTHOIICHHA, IMEpexo] OT He(popMaIbHBIX
OTHOILICHUH, ¥ HEOPTaHU30BAHHOM JEATEIBHOCTH K CO3/aHUI0 OPraHU3allMOHHBIX CTPYKTYp C
uepapxuen Binactu. [IpaBubHbIN OTBET: a

20. Ilo cdepe nposiBiieHUsT KOHPJINKTHI OBIBAKOT:

a) KOHCTPYKTHUBHBIE, 1€CTPYKTUBHbIE

0) coluaibHble, SKOHOMUYECKHE, MTOJIUTHYECKUE, TyXOBHO-UICAIOTHIECKUE

B) ciabble, cpeHue, cuiabHble [IpaBuiibHBIN OTBET: O

21. o rio6anbHBIMU KOHQPJIUKTAMH MOHUMAKOT:

a) KOH(JIUKTHI MEXKIY PETHOHAMHU

0) KOH(IMKTHI, CBSA3aHHBI C MPUPOIHBIMU KaTacTpohaMu

B) KOH(JIMKTHI, KOTOPBIE HECYT YTPO3y CYIIECTBOBAHUIO IIMBIIIU3AIIH

[IpaBuibHBIN OTBET: B

22. ....- BOZHHMKAaWIIee Yy JIJeil CTOJKHOBeHHMEe IPOTHBOMOJOKHBIX IeJIe,
MOTHBOB, TOYEK 3PeHHsI HHTEPeCOB YYACTHMKOB B3aUMO/IEICTBHS. a) TPYNIOBOIl KOH(IUKT

0) MEXJINYHOCTHBIM KOH(IUKT

B) MeXTpynmnoBoi KoHGIUKT [IpaBuibHBIN OTBET: O

23.  Caoso, neiicTBue (111 0e31elCTBHE), KOTOPOE MOKeT IPUBECTH K KOH(JINKTY.
a) KOH(PITUKTOTeH

0) KOH(ITMKTHAS CHTYyaIHs

B) CIIOp

[IpaBHUIBHBIN OTBET: a

24.  OcCHOBHBIMH MOJAEJSIMHM TNOBeJeHHS JUYHOCTH B KOH(QUIUKTE SIBJISIOTCSH
(MCKJIIOYHTE JINIIIHEE):

a) KOHCTPYKTHBHAsI MOJIEIb;

0) NeCTpyKTUBHAs;

B) KOHQOPMUCTCKaS;



T') HOHKOH(OPMHUCTCKASI.

[IpaBUIBHBIN OTBET: T

25. Iloka3aTeJu BHYyTPHJINYHOCTHOIO0 KOH()IMKTA 3aTPAruBaKOT:
a) Korautusnyto chepy

0) DMoIMOHANIbHYIO cepy

B) [loBenenueckyro cdepy

r) UnTerpanbHble moka3aTenu

1) Bce BhllienepeunciaeHHoe OTBeT: J
CutyanuOHHBbIE 32/1a4H.
CuryaunonHas 3agava 1

Mogenu pazputus koHpaukTa (o H. B. I'purnunoii)

OnpenenHTe, KaKuMU CpCACTBaAMUA BO3I[€I‘/JICTBI/ISI 6YI[GT IIOJIB30BAaTHCA OIIIOHCHT, UCXOOs

U3 CBOETO OIbITA pelIeHUs] KOH(QIUKTOB: - aneJIus K (GopMaIbHOMY HOPSAKY;

- CHJIbHOE JIaBJICHHUE, SMOLIMOHAJIBHBIC YIaphl, YTPO3bI U T.1I.; - YOSKIeHHUE, apTyMEHTaLus,

IOIIBITKHU JOT'OBOPUTHCH.

[Ipexxunit onbIT|[lo3uTHBHBIN onbIT|ONBIT  TpeoaoaeHust | OnbIT
B3alMOJEICTBUSA OTCYTCTBHS pasHoriacui Y|HETIPEOJOJIEHHBIX
YYaCTHUKOB KOH(JIMKTA [pa3HOIIACUNH MM HX|HEJIOTOBOPEHHOCTH  [pa3HOITIaCHH
YCHEIIHOT0 HEraTUBHOTO
IPEOI0JICHUS B3aUMOJICHCTBUS
OtHolleHME K HOBOM|YBEPEHHOCTH B|OTCYyTCTBUE Hexenanue
CUTYyaIlH BO3MOKHOCTH YBEPEHHOCTH B|10rOBapuBaThCS,
JIOTOBOPHUTHCH, BO3MO>KHOCTH aKTyaJIn3anus
CTPEMJIEHUE K IOUCKY|JOTOBOPUTHCS, IOMCK|/HEIaTUBHBIX UyBCTB
B3aMOIIOHUMAaHMUSI (dopmManpHOTO BBIXO/A
U3 CUTyalluu
[enb JloroBoputhscst Pemuts npobiemy  [«ITobeautb»
N3menenue o0TucHU 51 |MIHTeHCHUKanus Orpanuyenue MuHuManu3auus
WNupopmannonusie [To3utuBHEBIE «Dopmanuzanus HeratusHbie
KOMITOHEHTHI B O0IIEeHUY [HEPOpMATbHbBIE OOLICHUS HedopMasbHbIE
KOMITOHEHTbI KOMIIOHEHTBI
Bocrnpusrtue ITapTHEp OnnoHeHT IIpoTuBHUK
IIPOTUBOCTOSIIEN
CTOPOHBI
B3anmoneiicteue CoTpyJHUYECTBO Koonepanms Konkypenuust
CpenctBa BoznerictBus |1. 2. 3.

ITaJI0OH OTBETA:

1- yOexieHne, apryMeHTalus, MOMbITKH JTI0TOBOPUTHCH,

2- aneJuIAIUs K GOpMaaIbHOMY TOPSAKY

3- CWIBHOE JIaBJIEHUE, SMOLMOHAIBHBIE YIaphl, yIPO3bl U T.1.;
3agaua 2

IIpennomaBaTens Ha 3aHATHM JElaeT 3aMEyaHUE CTYIEHTaM I10 IIOBOAY IIJIOXOH
IIOCEIAEMOCT! JIEKIMI. B OTBET OHM YyTBEPKAAIOT, YTO IMOATOTOBATCS CAMOCTOSITENIBHO IIO
YU4EOHUKY U «4y>KMM» JIEKLIMSAM, a HalpacHO TPAaTUTh BpeMs OHU He HamepeHsl. Ilocie 3toro
IIPENoAaBaTesb IPOBOAUT ONPOC IO MaTepually JICKIMM M BBICTABIIAECT JBOWKU BCEH TPYyIIIE.
['pynma cTyJeHTOB OTIIpaBIsETCS K 3aBeAyIONEMY KadeIpoi U KallyeTcsl Ha IPEeaB3AToe K HUM

OTHOIICHHUE MPCIIOJaBaTCIIA.

Bomnpochr:
1. Omnpenenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET IaHHBIN MHLUACHT.
2. [Ipoananusupyire U OLEHUTE ACUCTBUSA YYACTHUKOB HHIUJECHTA IIPU YCIOBUHU.
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3. Kaxkue myTtn ynpasnenus kondumkToMm Bel mpennaraere? ITajioH 0TBETOB:

1. KoH}pnuKT 00beKTUBHBINA. YYacTHUKAMHU KOH(IJIMKTA SBISIOTCS MPENoiaBaTenb U
TpyIIa CTyACHTOB; BKJIIOUYEH B KOH(IMKT 3aB. KadeIpoid.
2. [IpenonaBatens MBITAETCS CBOIO HEKOMIIETEHTHOCTH JIGKTOpAa KOMIIEHCHPOBATH

HEMEIJIEHHO aBTOpPUTAapHBIM MeTon0oM. CTyIeHThl CBO€ HAKOMHUBIIEECS HEIOBOJILCTBO OT
MOCEIIEHUS JIeKIUi B apPEKTUBHOM COCTOSIHMH BBICKA3bIBAIOT MPETIOAABATEIIO U HIYT 3aIIUTY
y 3aB. Kadeapoi.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT C TpYyNIOH CTyIEHTOB 0e3
npenoaaBaTesis, HAXOAUT KOMIIPOMHUCC CO CTyA€HTaMH, o0ellasi MpUCyTCTBOBAThH Ha ClEAYOIIen
JICKIIMU ¥ Ha3HAYaeT BPEeMsl JJIsl IOBTOPHOTO OMpOca MaTepuana JaHHOU JISKITUH.

Bapuant 6) — B pa3roBope ¢ npemnoaaBaTesieM 3aB. Kageapon aHaTU3UPyeT TEKCT JICKIIUN
U Marepuaj yyeOHUKa MO TeMe M YKa3blBaeT Ha HEOOXOIMMOCTh Iepexojia Ha MpoOJIeMHBIE
JICKIUH.

3anavya 3

bonpnas K., 75 nmer mpumuia mo 3amWcu Ha mnpueM K Bpaudy. Okazaioch, 4TO €€
aMOyJaTOpHOW KapThl HET. MeIuIMHCKAsl CecTpa cKa3aia, 4ToObl OHA IIIa B PETUCTPATypy U
B3s1JIa TaM CBOIO KapTy WUJIM IyCTh CUIUT U XKIET, Korna ee npuHecyT. Yepes 30 MUHYT OKHUIaHUS
KapTOUYKy TaK M HE MpUHECTU. MeIuIIMHCKas cecTpa cKasaja, 4To ee KapTy norepsuid. JKeHmuHa
cTajia BO3MYIIATHCS, UTO €€ KapTy MOCTOSSHHO HE MOTYT HaWTu U TepsAroT. Ha uto meacectpa eit
orBeTHNa: «A s To mpu uyeM? BOT KTO TepsieT, TOMy M NpEeAbsBIANTE NpeTeH3un». Bo3HMK
KOH(QJIHKT, 1OCJIe KOTOPOTO JKEHIIIMHA Hamucala )anoly riaBHOMY Bpaudy. JTaJ0H OTBeTAa.

Hamuio — ommOku opraHmsanuu JiedeOHOro mporecca B mHojukinHuke. Kaprouka
0oJIbHOM JO0KHA OblIIa HAXOAWTHCS B KaOMHETE Bpaua, T.K. O0nbHAs ObLIa 3alyicaHa Ha MpUEM
3apaHee. Ecnu kapTouka OTCYTCTBYET, TO MEAMIMHCKAs CECTpa JOJDKHA caMma PElIuTb 3Ty
npo0JeMy, He BKJIIOYasi B 3TO OOJIBHYIO, HE 00CYK/1ast ¢ Hel ATO.

3agaua 4

[IpenonaBaTenp 3aMeliaeT 3aHATHS MOJOJOro accucteHta. Ilpemnaraer cryaeHTam
BBIMIOJTHUTh ~ CaAMOCTOSITENIbHYIO paboTy, WCHONb3ys 3HaHUS U MPAKTHUYECKHE YMEHUs
OpeIbIAYIIero Marepuaia. Pe3yiabTaThl TOKa3bIBAIOT, YTO CTYIEHTHl HE BIAACIOT WM.
[IpenogaBaTento CTAaHOBUTCS SCHO, YTO HEOOXOUMO MOBTOPHOE M3YUCHHE MaTepHana.

Bonpocer:

l. [Tpoananu3upyiTe U OLICHUTE ACUCTBHS YYaCTHUKOB CUTYaLIUN.

2. Kax noctynuts B 3TOM CUTyaluu IpernoaaBaTesto?

3. Kak 370 caenaTh TaKTUYHO, YTOOBI HE YPOHHUTD YECTh MOJIOJOTO KOJUIETH? ITAJ0H
OTBETOB:

l. Kondnukr cyObekTuBHbIN (ciayvaiinblif). [IpenogaBarens HEOXHIAHHO Y3HAT O

HCTOTOBHOCTHU CTYACHTOB K BOCIPHUATHUIO HOBOI'0O MaTcpualia. CTYI[CHTI)I TaKXKXE€ HE CMOIJIH
00BEKTUBHO OLCHUTH CJIOKHUBHIYIOCA CUTYyalHIO.

2. [IpenonaBatento HEOOXOAMMO MMOBTOPHO OOYYUTh CTYJEHTOB 3HAHUSIM U
NPaKTHYECKUM YMECHUSIM.

3. [ToBTOpHOE 00YUYEHHE BOZMOKHO IIPOBECTH C HCIIOIB30BAHNEM aKTHBHBIX METOOB
00yYeHUS 1 TIOKa3aTh C UX MOMOIIBIO BaYKHOCTh 3aKPEIUICHHS TIPOHIEHHOTO MaTepHaa.

3agaya S

[IpenoaBaTesns IPOBOAMT 3aHATHE CO CTYAEHTAMHU, 3aKaHUMUBAs €r0 BOIIPOCOM 110 TeMe. B
ATO BpeMsi BXOAMT 3aBenyromuid, npodeccop. OH MPOBOIUT MOBTOPHBIA OMPOC CTYJAEHTOB U
BBICTaBJISIET B BEAOMOCTHM CBOM OLIEHKH, KOTOpPBIE OKa3bIBAIOTCS HMKE NepBbIX. CTyAeHTHI
HEJIOBOJIbHBI.

Bonpocsr:

1. Omnpexnenurte, K KAKOMY THITY KOH()JIMKTOB COOTBETCTBYET JIaHHASI CUTYAIHSI.
2. [Tpoananu3upyiTe U OIIEHUTE ACHCTBHE YYaCTHUKOB CUTYaIUH.

3. Kaxkue nmyTu ynpapiieHust cutyanuen Bbl peanosiaraere? ITajJioH OTBETOB:
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1. Kondmukr oO0bekTuBHBINA. [IpumHA: HEKOMIETEHTHOCTH IMpENoAaBaTeNs H
HENPUS3HB 3aBEAYIOMIEro kKadeapoit K ’TOMy Mperno1aBaTeio.

2. 3aB. kadenpoil JMUYHYIO HENPHUSA3HH K TMPENOJABATENIO BHIHOCHT B TPYIILY
CTYACHTOB, CTYACHTBI IICUXOJIOTHYCCKH HACTPOCHBI HA 3alIUTY MMPCIIOgaBaTCIIA.
3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTHh JUAIOT C 3aBEXyIOIINM

Ka(eapoii, CTyIeHTaM MONBITaTbC OOBSICHUTD, UTO 3aB. KaeIpoil 0OueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHU MOTJIM JIy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

Pazgea 2. OtaesibHble BUABI KOHPIUKTOB. O01Iasi XapaKTepucTHKA

TecroBble 3a1aHusA

Bribepure 01H WM HECKOJIBKO MPABUIBHBIX OTBETOB

1. He cymecTByeT 3T0ii cTpaTernu paspemieHusi KOH(QJINKTA:

a) HaCTyIUICHUs

0) KoMIpoMucca

B) HeHamnajeHus OTBET: B

2.YT10 Ha3bIBAIOT KOH(JINKTOM B 001IecTBe?

a) KOH(JIMKTHI B JTIOOBIX COI[MATILHBIX IPYTINax;

0) KOH(IMKTHI B OOBIIMX COIHATBHBIX TPYIITIaX;

B) KOH(IMKTHI MEXKAY TOCYAapCTBAMU;

) KOH(JIMKTBI B Pa3IUYHBIX cdepax OOIMECTBEHHONH JKM3HU (PKOHOMUYECKOM,
MOJINTUYECKOU, COIIUATIbHON U JyXOBHOM);

1) KOH(QIIMKTHI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HAllUU, TOCYJapCTBa, KJIACCHI, TApTHH,
CO03bI U T. 1. OTBET: T

3. ConnajibHble KOHPJIUKTBI — 3TO:

a) KOH(DIUKTHI MEXIy TOCYJapCTBEHHBIMH CTPYKTypaMH IO TIOBOJY pealu3aluu
COLMAJIBHBIX FapaHTHUI Ipa)/iaH;

0) KOH(DIUKTBI MEXAY TOCYAAPCTBEHHBIMU M OOIIECTBEHHBIMU CTPYKTYypaMH IO MOBOAY
COLMAITbHBIX TapPaHTHH IpaXIaH;

B) ocobas ¢opMa MpOTUBOOOPCTBA TPaKJaH C BIACTSIMH, OOYCIOBICHHAs YIEMJICHUEM
MHTEPECOB TPAXKIAH, a TAK)KEe HApYIICHUEM MIPaB U TAPAHTUH B COIIMATILHOM cdepe;

r) ocobas ¢opma mNpoTUBOOOPCTBA TpakJaH C BIACTAMM 3a YJIyYllIEHHE MX
COLIMAJIbHOOKOHOMHYECKOT'O TIOJIOKEHUS;

1) KOH(JIMKT MEXAy TpakAaHaMH M BJIACTAMH, BBIp@XAIOIUIICS B TIpakJIaHCKOM
HeTOBUHOBEHUU. OTBET: B

4. CeMeifHBIM KOH(VIMKTOM HA3bIBAIOT...

a) KOH(JIUKT MEX]ly Cylpyramu;

0) KOH(MIUKT MEXKIY POIUTENSIMH U ACTHMH;

B) KOH()JIMKT POJICTBEHHUKOB;

I') KOHQJIUKT MEXKAY Pa3IUUHBIMU CEMbSIMU;

1) KOHQIIMKT MEXKAY JIFOOBIMHU YieHaMu ceMbu. OTBET: /1

5. Ilox ri100an1bHBIMU KOH(IMKTAMH NIOHUMAIOT:

a) KOH(DJIUKTHI MEXAY PETUOHAMY;

0) KOH(IUKTBI, OOYCIOBICHHbIE TNO0ATbHBIMU MpOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBaroIlli€ HWHTEPEChl BCETO 4YEJIOBEYECTBA U HECYIIUE YIrpo3y CYyIIECTBOBAHUIO
UBUIN3ALIH;

B) KOH(QUIMKTBI, OOYCJOBJICHHbIE TJO0AJBHBIMU MPOOJIEMaMH COBPEMEHHOCTH W
BO3HHKAIOIINE MEXKAY MUPOBBIMH COOOIIECTBAMU;

') KOH(QJIUKTHI, CBSI3aHHBIE C IPUPOAHBIME KaTacTpodamu;

1) KOH(QJIUKTBI, KOTOPbIE HECYT YIpO3y CYLECTBOBAHHIO LIMBUIIM3ALINY.

OtBer: 6

6. CKo0J1bKO cTaIui MEKINYHOCTHBIX KOH(IMKTOB CyLIECTBYET: a) 2
0) 4

B) 5



OtgerT: 0
7. I'naBHOM NpUYMHOI KOH(PIUKTA HA (POHE JUUYHOCTHBIX Pa3JINYNil SABJISIETCSH:

a) JINYHBIE MOTHUBBI

0) MHANBUAYATBHBIN MOIXO0/ KOKIOTO K KOH(PIUKTY

B) MHAMBHIYaJIbHOCTh KaXXJ10T0 uenoBeka OTBET: B

8. L{eHHOCTHO-MOTHBAIIHOHHBIE IPOTHUBOPEYUA-ITO:

a) MPOTHUBOPEUUS B Pa3pELICHUH CIIOPHON CUTyalluu

0) HEMOTHBHPOBAHHBIC TTPOTUBOPEUHS

B) OTCYTCTBHE 00X meneir OTBeT: a

9. B 4ém BbIpakaeTcsi KOH()JIUKT MO0 NPUYMHE B3aMMO3aBUCUMOCTH:
a) BO O B3aMMHOM HEMPUSI3HU JABYX JIIOJIeH

0) B CUTyallUy HE 3aBUCUMOM OT JKEJIaHHs CTOPOH

B) B CUTYyaIlM1 KOT/Ia OJ[HA U3 CTOPOH YYBCTBYET ce0s 00aenénnoit OTBeT: B
10. Yto Takoe MeKJIUYHOCTHBIA KOH(PIUKT:

a) KOHQIUKT, 03 KaKoil JINOO MPUIHNHBI

0) KOH(IUKT, 3aTparuBaIONIN TUYHBIE MOTUBBI BCEX CTOPOH

B) KOHQIMKT TOJIBKO MEXAY ABYMSI TUUHOCTSIMHU

OtgerT: 0

11.  IlpepbiBaHMe KOH()IMKTHBIX NAeHCTBHH — OJAUH W3 CHOCO0OB pa3pelieHHsA

KOH(JIMKTHOM CUTYyallUH, TAK JIM 3TO:

Ja

a) na

0) HeT

B) OTYACTH

Otser: a

12. B KOH(IUKTHO# CHUTyalluu Ba;KHO B3SITh BepX JII000I 1eHOM, TaK JIU ITO: a)

0) Het

B) OTYACTH

Ortser: 6

13. B kaxoii cuTyaniu roBopuTcsi 0 KOHCTPYKTHBHOM KOH(IUKTeE:

a) Huxonaii pemmn oromctuth lleTpy M OoT ero mmeHu paszocian OJHOKJIACCHUKAM

00u/IHbIE KapUKaTYPBhI.

0) [loccopuBmmch u3-3a MOOMIBHOTO TeneoHa, cecTpbl AnnHa U Bepa rpoMko kpuyanu

U pa3MaxuBaIl pyKaMu.

OrtBerT:

B) YYacTHUKHN KOH(IUKTAa HEOJHOKPATHO OCKOPOIISUTH JAPYT Ipyra B COUUANBHBIX CETSX.
B

14. B kakom M3 NIPUMEPOB pedb WAET 00 MHTErpalnu:

a) KoHduukryromue cTopoHbl MPOBEIH MEPErOBOPHI U MOILIN HAa B3aUMHBIE YCTYIIKH.

0) Kakzast 13 CTOpOH UILET COIO3HUKOB JIJISI MTPOIODKEHHS KOH(IIUKTA.

B) IIpeacraBuTenu yyacCTHUKOB KOH(IIMKTA CyMEIH BBIpa0OTaTh eAnHOEe MHeHHe. OTBeT:

15. Kaxk Mo:kHO Ha3BaTh CjIy4aii, IpouclIecTBHE, HeJ0OpasyMeHue:

a) CTOJIKHOBEHHEM

0) KOMITPOMHUCCOM

B) CONEPHUYECTBOM

Otser: a

16. IIporuBoCcTOsIHMEe, KOTOpPOEe BeIéT K H3MEHEHHI0 MEKJIMYHOCTHBIX

OTHOIIIEHHIi: a) B3aMMOJICHCTBUE

0) KOH(IUKT

B) 60pnOa

Ortser: 6

17. B MeXJIMYHOCTHBIX KOH(IUKTAX BCErAa YYaCTBYIOT ... CTOPOHBI:
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0

a) CKOJIBKO YT'OJTHO CTOPOH

0) ogHa

B) n1Be OTBET: B

19. O0beanHenne 2JIeMEeHTOB B eJHHOE 1eJ10e:

a) MHITUICHT

0) LIEJTOCTHOCTD

B) MHTETPAIIHS

B) UMITYJIbCUBHOCTh

Otser: B

20. ®opmMamu NPOsIBJIEHUS] BHYTPUJIMYHOCTHBIX KOHQJIMKTOB SIBJISIIOTCS:

a) HeBpacTeHUs, didopus, CyOIUMaIus, HaeaTu3aus, HOMaIu3M, palliOHaTN3allns;
0) HeBpacTeHuUs, DOopusi, perpeccusi, MPOCKIUs, HOMAIN3M, PAIlUOHATTN3AIIUS;

B) HEBpACTEHUs, SPopus, uaeanu3aus, MPoeKIHsl, palliOHATU3aIHs, BHITECHEHHE;
T') HeBpacTeHHUs, YiOopus, perpeccus, IPOCKIUs, HOMaIU3M, IIePEOPUEHTAIHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUeHTaLUs, CyOIuManus, uaeanusanus, BbiTecHeHne. OTBeT:

21. Kakoil tun ¢(axkTOpoB MEKINYHOCTHBIX KOH(MIMKTOB mo B.JInHKOJBHY

CBSI3aH ¢ TAKUMH (JOPMAMHU HX MPOSIBJIeHUS KAK: BepOBaHHe H MOBeleHUe (MpeapaccyaKH,
NpeAnoYTeHUsl, IPUOPUTETHI); NMPUBEP:KEHHOCTh K I'PYNNOBbIM TPAaIUIMUAM, LHEHHOCTAM,
HOpPMaM; peJIMTHO3HbIe, KYJbTYPHbIE, MOJIUTHYECKHE H JAPYrHe EHHOCTH; HPABCTBEHHbIE
HeHHOCTH (IpecTaB/IEHHs 0 100pe U 371e, CIPaBeJTUBOCTH U HECIPABEAJINBOCTH U T. I1.): )
UH(POPMALMOHHBIE (PAaKTOPHI;

0) moBeeHUeCKHE (PaKTOPHI;

B) (paKTOPHI OTHOLICHUH;

T') IICHHOCTHBIE (DaKTOPHI;

1) CTPYKTypHbIE pakTopbl. OTBET: T

22. Omnpeneanre THII MEKITHYHOCTHOT0 KOH(IMKTA 10 MOJEJIU MEKJINIHOCTHBIX

OTHOIIECHMIi: a) BSaHMHO—HOHO)KHTeHBHBIﬁ;

0) B3aMMHO-OTPHUIIATEIbHBIH;

B) OZIHOCTOPOHHE MOJIOXKHUTEIbHO-OTPULIATEIbHBIN;

') OIHOCTOPOHHE IPOTUBOPEUNBO-I10JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUYMBBINA. OTBET: T

23. K rpynnoBbIM KOHQIHKTAM OTHOCATCH KOH()JIMKTHI:
a) IMYHOCTh — FPYIIa;

0) rpynna — rpyImnma;

B) IMYHOCTB — I'PYIIIIA ¥ FPyTIa — FPYMIa;

') pYKOBOJUTEINb — KOJUIEKTUB;

1) MUKPOT'pYIINia — MUKPOTpYyIIa BHyTpHU KoJuleKTuBa. OTBET: B
24. Kongumkr B 00mecrse — 310:

a) KOH(QUIUKTBHI B JTIOOBIX COL[MATILHBIX IPYTINax;

0) KOH(IMKTHI B OOJIBIINX COLUANBHBIX FPyIIax;

B) KOH(JIMKTBI MEX/ly FOCy1apCTBAMU;

r) KOH(QIMKTBI B pa3nuyHbIX cdepax oOOMIECTBEHHON KHU3HH (IKOHOMHUYECKOM,

MOJINTUYECKOU, COIIMAIIbHOU U JyXOBHOM);

1) KOHQIIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYNAIOT HAILlUU, TOCY1apCTBA, KJIACChI, MAPTHH,

COKO3bI U T. A.

OTBeT:T
25. K kakomy BHIY OTHOCHTCS] KOH(IUKT, KOTOPBIH XapaKTepu3yeTcs TeM, 4YTO B

HEM CTAJKHBAIOTCA JBe JHYHOCTH, B OCHOBE €ro J1e:KaT 00beKTHBHbIE IPOTHBOPEYHUsl U OH
CIoCOOCTBYET Pa3BUTHI0O COOTBETCTBYIOLIEH CONUANBHON cHCTeMBbI? a) MEXINYHOCTHOMY
OypHOMY M OBICTPOTEKYIIEMY;

0) IeCTPYKTUBHOMY;
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B) OCTPOMY U JUTUTEIHLHOMY;

') MEXJIMYHOCTHOMY,

1) S)KOHOMHYECKOMY.

OrtserT: a

Curyanuonnbie 3a1a4u CutyaunoHHas 3agayda 1.

Bpauu-cromarosnoru ¢ 5-neTHuM ctaxem padoTsl, A., C. u b., pemmim OTKpITh YaCTHYIO
CTOMAaTOJIOTHYECKYI0 KIMHUKY. Jlela He monum H3-3a TOro, 4TO CKOPO y HHUX IOSBHINCH
B3aWMHBIE TPETEH3UHM U KOHQIUKTHL. A. Hajaesscs Ha Oonpiioil komMmepueckuit ycmex. C.
cobupancs peanu3oBaTh B JIe4eOHOM IPOLIECCE CBOM HOBAaTOPCKHME UAEU M 3aHATHCS HOBBIMU
MHTEPECHBIMH pa3padOTKaMU B 00JIaCTH CTOMATOJOTMU. b. pagoBaics, 4uro Tenepb OH Oyer
pacrnosiaraTb CBOUM BpeMeHeM, paboTas Ha ce0s, a He Ha TOCy1apCTBoO.

Bonpoc: [laiite xapakrepucTuky KoHdpuukra. [Ipeioxure cTpaTeruio ero pa3pereHus.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(IMKT JECTPYKTUBHBIA IO MCXOJY, TOPU3OHTANbHBIN (110
BOBJICYEHHOCTH B KOH(DIMKT MpeAcTaBUTENEH OJHONO  OPraHU3ALMOHHOIO  YPOBHS),
KPaTKOBPEMEHHBIA MO JUIMTENBHOCTH MPOTEKaHMs, CyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHBIE Ka4eCTBA, WHANBUYaJIbHbIE OCOOCHHOCTH, UHTEPECHl YUACTHUKOB);

[IpennouruTenbHbl HMHTETPATUBHBIE WM KOMIIDOMHUCCHBIE DELIEHUS, CO3JarolIue
BO3MO>KHOCTb IOJTHOM WJIM YACTUYHOW PEAIM3aLUN HHTEPECOB CTOPOH.

CuryanuoHHasi 3a1a4a 2.

Crapmas cectpa A. B KaTeropuyHou ¢opme mopydaer mojomor cectpe H. 3ameHUTH
3aboneiyto C. Ha BockpecHOM nexypceTBe. Ho y H. apyrue mianbl Ha BEIXOJIHBIE, CBSI3aHHBIC C
peleHreM JIMYHbIX pobaem. Crapiias cecTpa HaCTauBaeT.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €TI0 pa3peIeHHs.

JTaJIOH OTBeTA:

OTO MEXJIMYHOCTHBIA KOH(MIMKT, AECTPYKTUBHBIH IO MCXOMY, BEPTHUKAIbHBIA (10O
BOBJICYCHHOCTH B KOH(DIUKT TMPEACTaBUTENCH pa3IMYHBIX OPraHU3allMOHHBIX YPOBHEH),
KPaTKOBPEMEHHBIH MO JUIMTENBHOCTH MpPOTEKaHMs, CyOBEKTHBHBIM (MCTOYHMK KOH(IMKTa —
JIMYHbIE KauecTBa, MHAUBUAYaIbHbIE OCOOEHHOCTH, MHTEPECH YYacTHUKOB). [IpeanodyrurensHbl
UHTETPaTUBHBIE WM KOMIIPOMUCCHBIE PELICHMs, CO3JAIOLIUE BO3MOXKHOCTb IIOJHOW WIN
YAaCTUYHOW peann3aliy HHTEPECOB CTOPOH.

CuryauuonHas 3agaya 3.

['maBHBI Bpay U 3aBeyoIas OTAEICHUEM PELIMIN OTKPhITh KOMMEPUYECKUE MalaThl JIs
YKPEIUICHUsI MaTepHaIbHO-TEXHUUECKON 0a3bl 00JbHUIIBI. YTOOB! yBEINYUTH MPUObLIb, T1aBHBIH
Bpay MpeJyiaraeT BJIOKHUTD IEHBIU B 3aKYIIKY JOPOTOCTOSIIIET0 000pyT0BaHHS, KOTOPOE MO3BOJIHT
yIydyinTh 3()(EeKTUBHOCTE JiedueOHOro mpouecca. A 3aBeayromias OTAEIEHHEM CUYMTAEeT, YTO
CpelICTBAa HAA0 TPAaTUTh HA KalUTAIbHBII PEMOHT KOMMEpPYECKMX HajJaT M Ha YCIyTu
KBaJU(PHULIHUPOBAHHOI'O BpayeOHOr0 U CECTPUHCKOTO MepcoHaa.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOHQIIMKT, KOHCTPYKTHUBHBIH TIO BO3MOKHOMY HC-XOAY,
BEPTUKAJIbHBIH (110 BOBJICYECHHOCTH B KOH(IMKT MPECTaBUTENIEH pa3IMUHbIX OpraHU3allMOHHbIX
YpOBHEH), KpPAaTKOBPEMEHHBIH 110 JJIUTEIBHOCTH MNPOTEKaHUs, CYOBEKTHUBHBIM (MCTOYHUK
KOH(JIMKTAa — JIMYHbIC NPEJCTABICHUS CTOPOH KOH(IMKTa O CpeAcTBaX JOCTHKEHHS OOLIUX
uenei). IlpeanodyTuTenbHbl UHTETPaTHBHBIE WJIM KOMIPOMHUCCHBIE PpELICHMsS, CO3AAloIIne
BO3MO>KHOCTb IOJTHON WJIM YaCTUYHOW pealn3allii HUHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 4.

Bo Bpems sx3amMeHa, KOTOPbIM NPUHUMAET TOLEHT Kadeapsl, OHA CTYJEHTKA YeM-TO «HE
MOHpABUJIACh» IK3aMEHATopy (HampHuMep, 3allla B KOMHATy, TPOMKO CTy4a Kabiaykamu, OT Hee
naxjao JOpPOTMMH Jayxamu). Bbl (mpernonaBaTenb) NPUCYTCTByeT€ Ha 3K3aMEHeE, CTYJEHTKa
yuyujgach y BaCc Ha «OTIIMYHO». B 3aueTHOW KHM)KKE Yy HEe HET YEeTBEpPOK. DK3aMEHaTop
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peTHaMEPEHHO (BbI 3TO YyBCTBYETE) 33]JIa€T CIIOXHBIC BOITPOCHI, YTOOBI TOCTABUTH € 4, a MOKET
u 3 dayuia.

Bonpocsr:

Omnpenenure, KAKOMY THITY KOH(JIMKTOB COOTBETCTBYET JJaHHAS CUTYAIIHsL.
[Ipoananu3upynTe U OIICHUTE NCUCTBHUS YUaCTHUKOB KOH(IMKTHON CUTYAIlHH.
Kax noctynuts B 3TOM cUTyaluy npenoaaBareno? ITaja0H OTBETOB:
KoH(UKT CyOBEeKTUBHBIN; BO3HUK 10 CIIy4alfHOMY ITOBOJLY.

2. CryneHTKa MOTJIa ¥ HE TOHSATh MPUYMHY KOH(JIMKTA, JOIEHT, MPUHUMAIOIIHIA
9K3aMeH CyObEeKTHBHO OTHECCS K CTYJIEHTKE ¢ Henpusi3Hbio. [IpenoaBarens B JaHHOW CUTyalluu
00BEKTHBHO OIICHUBAET OOCTAHOBKY.

3. [IpenogaBaTenio Hy»KHO OpPraHH30BaTh AUAJIOT C JOLIEHTOM, MCHOJIb3Yys OJIUH U3
METO/IOB MOTAIICHUs! KOH(IMKTA U, HAIIPUMEP, 3aKOHYUTH IIPUEM IK3aMEHA Y CTYACHTKH CAMOMY.

CuryanuonHasi 3agaya S.

[IpenonaBaTesb IPOBOAUT 3aHATHE CO CTYJIEHTaMH, 3aKaHUMBas €T0 BOIIPOCOM I10 Teme. B

9TO BpeMs BXOIUT 3aBeAyromwii, mpodeccop. OH MPOBOIUT MOBTOPHBIA ONPOC CTYJICHTOB H

BBICTAaBJISICT B BCAOMOCTU CBOM OLICHKH, KOTOPBIC OKAa3bIBAKOTCA HUIKC IICPBLIX. CTy,Z[CHTBI
HEOOBOJIbHHEI.

—_ 0 DN =

Bomnpochr:

1. Onpenenure, K KAKOMY THITYy KOH(QJIMKTOB COOTBETCTBYET JJaHHAS! CUTYaIusl.

2. [Ipoananu3upyiTe U OLEHUTE IEUCTBUE YUACTHUKOB CUTYalUH.

3. Kakue myTu ynpasieHus cUTyaluen Bbl npeamnonaracte? ITajJoH OTBETOB:

1. Koundnukr oO0bekTuBHBINA. [IpudnHAa: HEKOMIETEHTHOCTh MPENOJaBaTeNs |
HENpUSA3Hb 3aBeyIoIIero kadeapoit kK A TOMy MpenoiaBaTeiio.

2. 3aB. kadenpoil JIMYHYI0 HENPUS3Hb K MPENOJAaBATENI0 BBIHOCHUT B TPYIIY
CTYJICHTOB, CTYJCHTBI IICUXOJIOTMYECKH HACTPOEHBI HA 3aIIUTY [IPENOIaBaTEs.

3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAWTH TUAIOT C 3aBENyIONINM

Kaeapoii, CTyIeHTaM MONBITAaThCA OOBSICHUTD, UTO 3aB. KaQeIpoil 0OUeHb CTPOTO OLICHWII 3HAHHUS,
YTOOBI OHM MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.
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OueHovHbIe CPeACTBA AJIsl MPOMEKYTOYHOM aTTECTAIMH MO AUCIHUIIHHE
«Ilcuxosiorusi KOHQJIUKTOB (AZANTANMOHHBII MOYJIb))»

HN3ydyenue 1aHHOM NMCHUIIMHBI HANMPaBJieHO Ha GopMHUpPOBaHHE Y 00Yy4arOUIUXCH
yHusepcajabHoii (YK) komnereHuum:

YK-4 Cnoco0OeH BbICTpanBaTh B3aWMOJICHCTBHE B paMKax CBOEH NpodecCHOHAIbHOU
JESTEIIbHOCTH.

eap NmpoMe:KyTOYHOH AaTTeCTAMM - OmNpeJesieHHe YPOBHS C(OPMHPOBAHHOCTH
KOMIIETeHIIHI B polecce 0CBOCHUSI AU CUMIIIMHBI.

Pe3yibTaThl 00ydeHHMsI MO JMCHUIIJIMHE COOTHECEHHbIe € YCTAHOBJIEHHBIMH B
NporpaMMe OpAHHATYPbI HHAMKATOPAMH JOCTUKEHUS] KOMIIETEeHIIUIA.

IIpouenypa oueHUBaHUsI 3HAHMI, YyMeHHNi, HABHIKOB U (WJIM) ONBITA J1eATEJIbHOCTH,
XapaKTepU3yIIHUX 3Tanbl (()OPMHUPOBAHUA KOMIIETEHIIUIA.
KoMIIOHEHTBI KOHTPOJISA M UX XapaKTePUCTHKA

Ne KoM1noHeHTbI KOHTPOJIst XapakTepucTUKa

1. Cnioco6 oprau3anuu TpaguuMOHHbBIN

2. Oranel yueOHOU fesiTenbHOCTH | Tekymuid KoHTpouib, [TpoMexyTouHas aTTectanus

3. JIuno, ocyuiectsisionee| [ [penonasarens

KOHTPOJIb

4. MaccoBoCTbh 0XBaTa I'pynmoBoit, TaauBuyanbHbIi

5. Metona KOHTpOIIsS CobGecenoBanne  (YCTHBIA  OMpOC),  TPOBEpKa
IIPAKTUYECKUX HaBBIKOB, CTaHAAPTU3UPOBAHHBIN
KOHTPOJIb (TECTOBbIE 3a/laHUs C ATAJOHAMM OTBETA,
CUTYallMOHHBIC 33/1a4H)

Kpumepuu ouenku memoooé KOHmMpPONA npeoCmasieHbl 6 NONONHCEHUAX O MEKyuiem
KOHmpOe u NPOMENCYMOUHOU ammecmayuu

®opMa NPOMEKYTOUYHOM ATTECTANUN — 3a4eT

Bonpocsl K IpoMeKyTOYHOM aTTeCTALNU

Komnerenuun: YK-4

1. CoBpeMeHHbBIE TEOPUH KOH(IJIUKTOB.

2. OcHoBHble MOHATHA KOH(puKTONOrMU. [loHATHE KOHGIMKTa U KOH(DIMKTHON
CUTYyaIuH.

3. Knaccudukanuss koHpnaukroB. VICTOYHMKM, BHIBL, TpaHUIBl MU  (YHKIUU

koH(pukTOB 4. OCHOBHBIEC MOHATHSA KOH(IMKTOMOTHH. Da3bl KOHMIUKTA, GYHKIIMH U TPAHUIIBI
KOH(JINKTA.

5. Kaxkue nepuoibl XapakTepu3yrT TMHAMHUKY KOH(pIUKTa?

6. MexrpynmnoBble  KOH(IUKTBI:  COLUAIbHBIE  KOH(MIUKTBL, IMOJIUTHYCCKUE
KOH(JIMKTBI; MEXKKYJIbTypHbIE KOH(PIUKTHI; MEKITHUUYECKHE KOH(MDIUKTHI.

7. MeKIIMYHOCTHBIN KOH(IUKTA: MOTUBAIIMOHHBIN, KOTHUTHBHBIN, ESTEIIbHOCTHBIH,
OpraHU3alMOHHBIM.

8. [Icuxonoruueckue OCOOGHHOCTH JUYHOCTH, BIMSIONIME HAa BO3HHUKHOBEHHE
KOH(JIMKTOB.

9. CyLHOCTb ¥ BUABI CTPECCOB. YTIPABIECHUE CTPECCAMHU.

10.  JImarHOCTHKa M aHAJTU3 KOH(IUKTA.

11.  Meroas! ynpaBieHus KOHMINKTAMU.

12.  IleperoBopbl Kak METO/ yIpaBIEHUS KOHPINKTAMHU.

13.  /luHaMuKa eperoBOpoB: MOJArOTOBKA, BEJICHHUE IIEPErOBOPOB, AHAIIN3 PE3YIbTATOB

14.  IleperoBopHbIE CTHIIH.

15. Menmuanus. ckyccTBO Mmeauanuu.
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16. KondmukTer B opranmzanuu. CTpykTypa 1 QyHKIIUH COBPEMEHHOW OpTaHU3aIliu.

17.  Knaccudukanus opraHu3aliMOHHBIX KOH(IUKTOB.

18. OCHOBHBIE MOJIENIN TTOBEJCHUS JTMIHOCTH B KOH(IJIUKTE.

19.  Tunbl KOH()IUKTHBIX JIXYHOCTEH.

20. [IpenynpexaeHue, pa3peiieHrue U ynpaBiieHHe KOHQIMKTOB B OpraHU3aIliy.

TecToBbIE 321aHUS 1JI51 IPOMEKYTOUYHON aTTeCTAlUMN

Bri6epuTe 0uH WM HECKOJIBKO IPABHIIbHBIX OTBETOB

Komnerennuu: YK-4

1. Kondaukronorus Kak caMOCTOSTE/IbHOE HANpaBJjieHHe B COIHOJOTUH
BbIleJMJIach: a) B KoHie 50-x r. XIX Beka;

0) B koHIle 50-x r. XX Beka;

B) B Hauasne XVII Beka. OTBeT: 0

2. B rpynmny MeTo10B ynpaBjieHus KOHQIUKTAMH BXOAAT (MCKJIKYUTE JIUIITHEE):
a) CTPYKTYpHBIE METO/IBI;

0) metop kapTorpaduu;

B) OMpOC.

OTtBet: B

3. Komy npunaagiexur ¢pasza: «He menail Jpyrum Toro, 4ero He xeJiaeiib cede,
U TOI/Ia B TOCyIapcTBe U B ceMbe He OyAyT YyBCTBOBATH Bpaxab»: a) Kondyuuro;

0) I'epaknuty;

B) [InaTony. OTBeT: a

4. JAnHamMuka KOH(IMKTA HAXOAUT CBO€ OTPaKeHHEe B JBYX MOHATHIX

(MCKJIIOYHUTH JIMIIHEe): a) dTanbl KOH(JINKTA;

0) da3pl KOHIINKTA;

B) coaeprkanue koHpimkTa. OTBeT: B

5. Ha xakoil ¢ase KOHQIMKTA BO3MOKHOCTH pa3pelieHUs] KOH(PJINKTA caMble
BBICOKHeE: a) HauaJbHOMU (a3e;

0) dhaze moabema;

B) UK€ KOH(IIMKTA;

r) haze crnana.

OtgerT: a

6. Kon}uKT B nepeBojie ¢ JJATHHCKOI0 03HAYAET:

a) COTJIAIlICHHUE;

0) CTOJIKHOBCHHE;

B) cyuectBoBanue. OTBet: 6

7. Koupaukr  kak  o0co0blii  TUN  COHHAJIBHOIO  B3aMMoOJelHCcTBHA
paccMaTpuBaeTcs B: a) IICUXOJIOTHH;

0) COIMOJIOTHH;

B) nexaroruke. OTBer: 0

8. Curyanusi CKpbITOr0 WJIH OTKPHITOr0O NPOTHBOCTOSIHMS ABYX WM 0oJjiee
CTOPOH-YYACTHHUI HA3bIBACTCS:

a) KOHQJIMKTHBIMU OTHOUICHUSIMU;

0) KOH(IMKTHON CUTYyalUEH;

B) UHIIUJICHTOM.

OtBer: 0

9. Konduauxkr paBen:

a) KOH(IIMKTHAs CUTYyalus + HHIUICHT;

0) KOH(IMKTHBIC OTHOIICHUS + KOH(MDIUKTHAS CUTYaLUs;

B) KOH(DJIMKTHBIE OTHOIICHUS + HHIUACHT. OTBeT: a

10. Ilo cTeneHH BOBJIEYEHHOCTH JIKOJel B KOH(PIMKTHI BBIIEJSIOT KOHPIUKTHI
(MCKJII0YHTE JIUIITHEE):

a) MEXJIMYHOCTHBIE;
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0) MEXTPYIIIOBHIE;

B) KJIACCOBBIE;

T') MEKTOCYIapCTBEHHEIE;

1) MEKHAIIMOHATbHBIE;

€) BHyTpHWINYHOCTHBIE. OTBeT: €

11.  Oco0biM THIIOM KOH(JINKTA, HeJIbI0 KOTOPOI0 SIBJISAETCH MOJy4eHue BbIT0/bl,
NpUObLIN WK A0CTYNA K Ae(PUIMTHBIM 0/1aramM Ha3bIBaeTCs: a) KOHQPOHTALUS;

0) COTepHUIECTBO;

B) KOHKypeHus. OTBeT: B

12. OcCHOBHBIMH MOJEJNSIMH TOBEJCHUS JIMYHOCTH B KOH(IMKTE SIBJISIOTCH
(MCKJIIOYHTE JIMIIHEe):

a) KOHCTPYKTHUBHAsI MOJEIIb;

0) IeCTpyKTHUBHAS,

B) KOH(OpMHUCTCKas;

r) HOHKOH(opMucTckas. OTBeT: 1

13. Kakomy TuHnmy KOH(IMKTHOH JIMYHOCTH TNPHUHALIEKAT CJeAyHIIHe
XAPAKTePUCTHKH: HEYCTOMYHUB B OLICHKAX M MHEHMAX, 00/1aaeT JIerKoi BHYIIAeMOCThIO,
BHYTPeHHE NPOTHBOPEYMB, HENOCIeJ0BATEJbHOCTh IOBEJCHHS, HEJIOCTATOYHO XOPOIIO
BH/IUT NEPCIEKTUBY, 3aBUCUT OT MHEHHS OKPY/KAIOIINX, He 00/1aJaeT JOCTATOYHON CHJION
BOJIN, N3JIMIIHE CTPEMHUTCS K KOMIIPOMHUCCY: a) PUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «OeckoHpIUKTHOMY». OTBeT: B

14. Opnoil M3 ocHOBHBIX M 3(Q(eKTHBHBIX (OpM yuyacTHsi TpeTbero JuuIa B
pa3pelieHHH KOHQJIUKTOB SIBJISICTCS:

a) NeperoBOPHBIN MPOLIECC;

0) COTpYITHUYECTBO;

B) Komnpomucc. OTBeT: a

15. IIpodeccnoHabHBII NOCPETHUK HA3BIBACTCH:

a) CYITeCTOPOM;

0) MearaTopoM;

B) KOJIJIETOM.

OrtBeT: 6

16. Kuaccuveckn BBIICJAIT TPH BAapHAHTA MNOCPeAHMYECTBA (HCKINYHUTH
JIMIIIHee): a) AU3bIOHKTHUBHBIN;

0) KOHBIOKTUBHBIN;

B) CyOBEKTHUBHBIN;

r) cMemanubid. OTBeT: B

17. Bua ncuxo/10rn4eckoro Bo3AeicTBys, HCKYCHOE UCIIOJITHEHHE KOTOPOro BeleT
K CKPBITOMY BO30Y:KJACHHI0O Yy JIPYroro 4esjoBeka HaMepeHHi, He COBNAJAIIIMX C €ro
AKTYaJIbHO CYyIIECTBYIOIIMMH KeJTAHUSIMH, HA3BIBACTCS: a) MAHUITYJISAIUCH;

0) cyrrectuei;

B) runHo3oM. OTBeT: a

18. K kakoil TAKTHKEe OTHOCHTCSI IPHEM «3aAKPbITAS IBEPb»:

a) yIIbTUMATUBHON TaKTHKE;

0) TaKTUKE BBKMMAaHMSI YCTYIIOK;

B) TakTUKe JlaBupoBaHus. OTBeT: 0

19. CroixkHOBeHHEe TNPOTHBOMOJOKHO HANPABJICHHBIX IeJeil, HHTEpPecoB,
NMO3MIMI, SBJIEHMI WJIM B3IVIAJ0B ONINOHEHTOB MJIH CYObEKTOB B3aUMO/JeHCTBUS,
Ha3bIBaeTCs: a) KOHDIUKTOM;

0) KOHKYpEHIIUEeH;

B) copeBHOBaHueM. OTBeT: a
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20. KoH(puaukTbl, CcHocoO0CTByHOIIMEe NPHHATHIO OOOCHOBAHHBIX PpeLICHUN H
PA3BUTHIO B3AUMOJCHCTBHUI, HA3BIBAKOTCA: a) KOHCTPYKTUBHBIMY;

0) IeCTPYKTUBHBIMU;

B) peanuctuueckuMu. OTBeT: a2

21. Bo3HuKHOBeHHe KOH(IMKTOJOTMH KaK OTHOCHTEJBbHO CAMOCTOATEIbHOM
TEOPHH CBA3aHO ¢ paboTamMu:

a) K. Mapkca u @. DHrenbca;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jlotiua, M. lllepuda;

r) B. JIunkonbHa, JI. Tomrcona, /[. Ckorra;

n) P. ®umepa, V. IOpu, K. Tomaca. OTBeT: B

22.  Meroauky INOHUP (IlocTreneHHBIX M 00OIIHBIX MHMLIHMATHB IO Ppa3psake
HanpsizkeHHOCTH) pa3padotad: a) U. Ocsy;

0) B. JIuHKOJIBH;

B) JI. TomricoH;

r) P. ®uiep;

n) 1. u I'. boysp. OTBet: a

23.  IlepBblii MeXTYHAPOIHBIN HEHTP pa3pelieHusi KOHQJIMKTOB ObLI CO3/1aH: a) B
1972 r. B CIIIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 1. B ['epmanuy;

r) B 1985 r. llIBelinapuu;

1) B 1992 r. B Poccun. OTBeT: 6

24. B Poccum neHTp mo paspemieHu0 KOHPIMKTOB ObLI CO3/1aH:

a) B Mockse B 1992 1.;

6) B Cankrt-IlerepOypre B 1993 r.;

B) B Coun B 1995 ;

r) Bo BmanmuBocroke B 1993 1.;

n) B TBepu B 1998 r. OTBeT: 6

25. Kakoifi u3 mnpuBeJeHHBIX MeETOJ0B OTHOCHUTCS K TIpylIne MeTO/A0B
yHpaBJIeHUAMH KOH(IUKTAMM:

a) COLIMOJIOTUYECKUN METOI;

0) METOJ1 TECTUPOBAHMS;

B) MeTOJ KapTorpaduu;

T') METOJ HAOJIIOICHHS;

1) MeTof 3KkcniepuMenTa. OTBeT: B

26. Heo0xoaguMbIMM M JOCTATOYHBIMH YCJIOBHUSIMH BO3HMKHOBEHHMs KOH(QIMKTa
MeKI1Yy CyObeKTaMHU COIHATBHOI0 B3aMMO/IeiiCTBUSA SIBJISIIOTCS:

a) HaJJMYUE Y HUX MPOTUBOIIOJIOKHBIX CYXKIEHUH HITM MOTHBOB H JKEJIaHUE XOTSI ObI OZJHOTO
U3 HUX OJIepKaTh NoOe1y Hajl IpyTuM;

0) HaTM4Me y HUX IPOTHBOIIOJIOKHO HAINPaBICHHBIX MOTHUBOB WM CYXICHHI, a TaKxke
COCTOSIHUE MPOTUBOOOPCTBA MEXKly HUMU;

B) HAJIMYKE Y HAX IMPOTHBOTOIOKHBIX IMO3UINIA M aKTUBHBIE JIEHCTBUSI 00EUX CTOPOH IO
JOCTHIKEHUIO CBOMX MO3MLINH;

I') HaJIM4YUE Y HUX MPOTHUBOIOJIOKHO HANPaBICHHBIX MOTHBOB U OTKPBIThIE 3asBJICHUS O
CBOUX TpeOOBAHUSX;

J) HaJIu4yue TMPOTHUBOIIOJIOKHBIX HWHTEPECOB Yy KaXJIOr0 M3 HHUX U OTCYTCTBHE
BO3MOXKHOCTEH 1o ux peanuzanuu. OTBer: 6

27. KoH(uuKTHas CHTyauuss — 3TO:

a) cily4aifHble CTOJIKHOBEHHSI HHTEPECOB CyOBEKTOB COLMAIBHOI'O B3aUMOICHCTBHUS;

0) HaKOIUBIIUECS TPOTUBOPEUMS, CBSI3aHHBIE C I€ATEIbHOCTBIO CYObEKTOB COLIUAIIBHOTO
B3aMMO/JICHCTBUS, KOTOPBIE CO3/1AI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXly HUMH;
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B) TMpOIECC MPOTHBOOOPCTBA MEXKIYy CYOBEKTaMH COIMATIBLHOTO B3aWMOJACHCTBUS,
HalpaBJICHHBIN Ha BBISICHEHUE OTHOIICHUI; I') MPUYMHA KOH(IINKTA;

1) 9Tan pa3BuTHs KoHpaukTa. OTBET: 6

28.  IIpuumHa KOH(IUKTA — ITO:

a) MPOTHUBOIOJIOKHBIE MOTUBBI CyOBEKTOB COLIMATILHOTO B3aUMOICHCTBUS;

0) cTeyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) SIBJICHHS, COOBITHS, (DAKTBI, CHUTyallMH, KOTOPBIC MPEIIIECTBYIOT KOHQIHUKTY U TIPH
OTIpPENICICHHBIX YCIOBHAX NESTEIBHOCTH CYOBEKTOB COIMAIBHOIO B3aMMOICWCTBUS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS IPOTUBOPEUHSI, CBSI3aHHBIC C IEATEIHOCTHIO CYyOBEKTOB COIUABHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY JIJISl peaibHOI0 MPOTUBOOOPCTBA MEXKAY HUMHU; 11) TO,
U3-32 Yero Bo3HUKaeT KOH(IUKT. OTBeT: B

29.  KoH(uHMKTOreHbl — 3T0:

a) cioBa, AeicTBUs (MM Oe3AeHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(IIUKTY;

0) nmposiBieHUs1 KOH(DINKTA,;

B) IPUYMHBI KOH(IIUKTA, 00YCIOBIEHHBIE COIIMAIBHBIM CTaTyCOM JIMYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPBIE€ HACTYMAIOT MOCTE pa3peieHus KOHMINKTA;

1) TOBEJICHUECKHUE PEAKIIUH TUIHOCTH B KOH(IUKTEe. OTBET:a

30. K kakoMy Tunmy KO(QIHMKTOI€HOB OTHOCATCH CJeAylliue IeicTBHUS:
«IIpuxa3aHue, yrpo3a, 3aMe4yaHue, KpUTHKA, 00BUHEHHE, HACMEIIKa»: a) CHUCXOJUTEIILHOE
OTHOIICHHUE;

0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOIIICHNUS,

I') HapyLIEHUE ITUKU;

1) HEYECTHOCTh U HEMCKPEHHOCTh. OTBET: 0

31. YnpasieHue KOHQPIUKTAMH — 3TO:

a) LieJIeHanpaBJICHHOE BO3/EIICTBIE HAa IPOLIECC €r0 TNHAMUKY;

0) ueneHanpaBiIeHHOE, OOYCIOBICHHOE OOBEKTUBHBIMH 3aKOHAMHU BO3JCHCTBHE Ha
IPOIIECC ero AUMHAMHUKHU B MHTEPECax Pa3BUTHUS WIN Pa3pyIICHHUS TOW COIMAIBHON CHCTEMBI, K
KOTOPOI UMEET OTHOIICHUE TaHHBIN KOH(DIUKT;

B) IIeJICHANPABICHHOE BO3ACHCTBUE Ha KOH(IIMKTYIOMINX B HHTEPECaX CHIKEHUS YPOBHS
HANPSHKEHHOCTU MEXKy HUMU;

I') LeJeHANpaBICHHOE, OOYCIOBICHHOE OOBEKTHBHBIMH 3aKOHAMH BO3JICHCTBHE Ha
nporecc GOpMUPOBAHUS AJEKBATHOTO 00pa3a KOH(JIUKTHON CUTyallud Y KOH(MDIUKTYIONIMX B
MHTEpECax CHM)KEHUS YPOBHS HANPSHKEHHOCTH MEX/Ty HUMU;

1) LIeJIeHapaBiIeHHOE BO3AeCTBIE HA MOTUBBI KOHQIUKTYOMUX. OTBET: 6

32.  CopepxaHue ynpapjieHHs KOH(PIUKTAMH BKJIKOYaeT:

a) MPOTHO3UPOBAHUE, TMPEAyNpekIcHHEe  (CTUMYIUPOBAHHUE),  PETyJIUPOBAHUE,
pa3pelieHue;

0) MpPOrHO3UpPOBaHKE, IPEAYNIPEKICHUE (CTUMYIUPOBAHUE), Pa3PEILICHUE;

B) MPOTHO3UPOBAHUE, PETYIUPOBAHHE, PA3PEIICHHE;

T') IPOTHO3UPOBAHUE, aHATH3, PEAYIIPEKICHIE, Pa3peIlICHUE;

1) aHAIW3 KOH(QIMKTHOW CHUTYalluH, MPOTHO3UPOBAHKE, MIPEIYIIPEKIACHUE, pa3pelIcHHeE.
Otser: a

33. IIpeamocblikaMH pa3pemieHUus] KOHQIUKTA ABISIOTCH:

a) J0CTaToyHas 3peNoCTh KOH(MIUKTA, MOTPeOHOCTh CYyOBEKTOB KOH(JIMKTa B €ro
pa3pelieHny, HaJTnIue He0OXO0AMMBIX PECYPCOB U CPEJICTB ISl pa3pelieHns KOH(IINKTA;

0) moctaTtouHas 3pe’aocTh KOH(MIUKTA, BHICOKHI aBTOPUTET OAHON M3 KOH(DIUKTYIOIINX
CTOpOH,;

B) HAIMYHUE HEOOXOIUMBIX PECYPCOB U CPEICTB ISl pa3petieHusi KOHPIHUKTA, TOTPeOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 pa3perieHIH, KOJUIEKTUBHAs (opMa IesITeTbHOCTH;
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I') BBICOKMU aBTOPUTET OJHOW M3 KOH(MDIMKTYIOIIMX CTOPOH, KOJUJIEKTHBHas (opma
NESATENBHOCTH, JIUJIEPCTBO B rpynmne. OTBeT: a

34.  OCHOBHBIMH MOJEJISIMH NOBeJCHUS THYHOCTH B KOH(IMKTE SIBJISIOTCH:

a) KOHCTPYKTHBHAs1, pPallMOHANIbHAS, TECTPYKTUBHAS,

0) kommpomuce, 6oprda, COTPYTHHIECTBO;

B) pallMOHAJIbHAS, UppaAIlMOHATbHAs, KOH(POPMUCTCKAS;

') KOHCTPYKTHBHAs, AECTPYKTHUBHAs, KOH(POPMUCTCKas;

1) 6opw0a, ycTymka, komnpomucc. OTBeT: 1

35. Kr10o HM3 HMKe NepeYyMCJIeHHBIX yYYeHbIX pa3padoTaj JBYXMEpPHYH MOJeJb
cTpareruii moBeaeHusi JHYHOCTH B KOHGumKTe: a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I1I. ®etip;

B) 1. Ckort u Y. JIukcown;

r) M. lloitu u JI. CxoTT;

n) P. @umep u V. FOpu. OTBer: a

36. Cxoabko cTpaTeruii mMoBeJeHHsl JUYHOCTH B KOH(IMKTe BbIIe/sieTcsi B
JBYXMEPHOM MOJeJIN:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

OTtser: 1

37. Omnpeneaure TN KOHQPIUKTHONH JUYHOCTH MO CJIEIYHIIHM MOBeAeHYECKUM
XapaKTepPUCTHKAM: X04eT ObITh B LIEHTPe BHHMAHHUS; XOPOUIO NpHcHocadauBaercsi K
PA3JIMYHBIM CUTYAUHMAM; IVIAHUPOBAHUE CBOEH NeATeJIbHOCTH OCYIIECTBJIsIET CHTYaTHBHO;
KPONOTJIUBOIi, CHCTeMAaTH4YeCKOil padoThl n30eraer: a) pUrkaHbII THIL

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIN THII;

1) «6eckoH(DIUKTHBIN TUID). OTBET: B

38. KoMMYHMKATHBHBIN aCHEKT OOLICHHSI OTPAXkKaeT CTPeMJeHHe NAapTHEPOB 110
001IeHuI0 K: a) oOMeHy nH(pOpMaLne;

0) HaaKMBAaHUIO JOOPBIX B3aUMOOTHOILIEHUII;

B) IOCTHKEHHUIO B3aUMOIIOHUMAaHMS;

T') pacIIupPEHHIO TEMbI OOILEHNUS;

1) YCUIICHUIO HH(OPMALIMOHHOTO BO3JCHCTBHS Ha mapTHepa. OTBeT: a

39. TexHOI0rMH PAMOHAJBLHOIO MOBEICHUS B KOH(PINKTE — 3TO:

a) COBOKYMHOCTh CIOCOOOB TMCHXOJOTHYECKOW KOPPEKIMH, HAmpaBIEHHOW Ha
oOecrneueHre KOHCTPYKTUBHOTO B3aMMOJEHCTBHSI KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX
SMOIIHUIA;

0) COBOKYITHOCTh CIIOCOOOB BO3JICHCTBHS Ha CONEPHHKA, IO3BOJISIIOIIUX JOOHUTHCS
pean3aluy CBOMX IeNel B KOH(INKTE;

B) BUJ IICHUXOJIOTMYECKOTO BO3AECHCTBUS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BEIET K
CKpPBITOMY BO30YXKJICHHIO Y CONEpPHUKAa HAMEpPEHUH, HE COBMAJAIOIIUX C €ro akTyalbHO
CYILECTBYIOIIMMH KEJIAHUAMU;

T') OAep>KaHuE BHICOKOM CAMOOIIEHKH B IIEPETOBOPHOM MPOIIECCE;

1) CIIOKOMHAs peaKIusi Ha YMOIIMOHANIbHBIE AeUCTBUs conepHuKa. OTBeT: a

40. Kakue u3 mNepevyHCIeHHbIX HHUKe CMNOcoO00B u30aBjeHHs OT THeBa
paspaboransi JI. Cxorr:

a) BU3yallu3allus, «3a3eMJICHHE», POCIUPOBAHKE, OUUIIICHHUE ayPhl;

0) BU3yanu3anus, cyoinManus, NpoelupoBaHHe, «3a3eMIICHUE);

B) perpeccusi, CyOnumManus, BU3yaiu3alus;
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I') BU3yaJln3alys, BbIIEPIKKa, CyOIuManus, OUUILECHUE aypbl;

1) cyOnuMmarnsi, palnoHaIn3amus, perpeccus, Buzyanusamnus. OTBer: a

41. Ckoabko MojeJieil MNOBeleHHs NAPTHEPOB B INEPEeroBOPHOM Ipolecce
BBIICJISIOT B JIUTEpPaType 0 KOHQJIMKTOJIOI UM

a) 1;

0) 2;

B) 3;

r)4;

1) 5.

OtBer: 1

42. B pamMKax Kako#l cTpaTerny B IeperoBOPHOM Ipolecce CTABUTCS OCHOBHAasi
1eJIb — BBIMTPBIII 32 CYeT MPOUTIPHILIA ONMOHEHTA: a) «BBIMTPBILI — BEIMTPBILD;

0) «BBIUTPHIIIT — TPOUTPHIIIDY,;

B) «IIPOUTPBILI — IIPOUTPHILD;

I') «IIPOUTPBILI — BBIUTPBILIDY;

1) «BBIMTPBILI — IPOUTPBILID) U «IIPOUTPHILI — BBIUTPHIID». OTBeT: 0

43. BHYTPWIMYHOCTHBIN KOHQUIHKT — 3TO:

a) rTyOOKHe YMOLIMOHAIbHBIE MTEPEKUBAHNS JTUYHOCTHIO CBOMX HEyau;

0) cOCTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CI0KHOM CUTYaIHEH;

B) CTOJIKHOBEHHE ITPOTUBOIIOJIOKHO HAMPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJKHOBEHHE IPOTHBOIOJIOKHO HAMpaBIECHHBIX IOBEJAECHYECKUX XapaKTEPUCTUK
JMYHOCTH;

1) BHYTPEHHHUE KOJI€OaHUs IMUHOCTH, CTOALIEH Iepesi BBIOOPOM CPENICTB Ul TOCTUKEHUS
KOHKpeTHOH 1enu. OTBer: 0

44. Komy u3 y4yeHbIX NPHHAVICKUT pa3padoTka ydeHHs 0 00pblde Mexay IpocoM
U TAHATOCOM, KaK NPHPOAHOIi 0CHOBEe BHYTPMJIMYHOCTHBIX KOH(INKTOB: a) 3. Opeiiny;

0) A. Aniepy;

B) K. FOnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: a

45. Komy u3 y4YeHbIX NPHUHALJIECKUT pa3padoTka y4uyeHusi 00 IKCTPpaBepCHU M
HHTPOBEPCHH, KAK 00beKTHUBHOM NMPUPO/ie BHYTPUIHMYHOCTHBIX KOHQIUKTOB: a) 3. Opeiiny;

0) A. Annepy;

B) K. FOnry;

r) O. ®pommy;

n) K. Jlesuny. OTBeT: B

46. @®opmaMu NpoOSIBJICHUS BHYTPHIHYHOCTHBIX KOH(PINKTOB SIBJISAIOTCH:

a) HeBpacTeHus, >idopus, cyonumanus, uieannsanus, HOMaJIu3M, palMoHaTU3aIMs;

0) HeBpacTeHus, dilpopus, perpeccusi, NPOEKIUs, HOMaJAU3M, pallMOHATIN3ALUS;

B) HEBpacTeHUsl, SiopHsl, uaeanu3anus, NPOoeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

') HEBpacTeHUs, diidopusi, perpeccusi, IPOeKIUs, HOMaU3M, [IEPEOPUEHTALIHS;

1) KOMIIPOMHUCC, YyXOJ, IEpeopHeHTalus, CyOIuManus, HJealu3alusi, BbITECHEHHE.
Otsert: 0

47. Kakoil tun ¢(akTopoB MEKINYHOCTHBIX KOH(QIMKTOB mo B.JInmHKoJBHY
CBSI3aH C TAKUMH (pOPMaMH MX NPOSIBJICHUS] KAK: BEPOBaHHE U MOBeAeHHe (IPeAPACCYAKH,
NpeanoyYTeHUusi, IPHOPUTETHI); NMPUBEPKEHHOCTh K I'PYNINOBBIM TPAJIMIUAM, LHEHHOCTAM,
HOpMaM; peJIMTHO3HbIe, KYJbTypPHbIC, MOJTUTHYECKHE U JAPYIrue HeHHOCTH; HPABCTBEHHbIEC
LIEHHOCTH (Npe/ICTaBJICHHS 0 100pe U 371e, CIPaBeJJIMBOCTH U HeCNPaBeAVINBOCTH M T. I1.): a)
UHPOPMALIMOHHBIE (PaKTOPHI;

0) moBeieHUeCKUE (HAKTOPHI;

B) (paKTOPHI OTHOIICHUH;

T') IEHHOCTHBIE (PAKTOPHI;
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1) CTpyKTypHBIE (hakTOpbl. OTBET: T

48. OmnpegesuTe THI MEKJIMYHOCTHOT0 KOH(IUKTA MO MOJEJIH MEKIUIHOCTHBIX
OTHOILIICHHA:

++

a) B3aMMHO-II0JIO’KUTEIIbHBIN;

0) B3auMHO-OTPULIATEIIbHBIN;

B) OJJTHOCTOPOHHE MOJIOKUTEIbHO-OTPULIATEIbHBI;

') OZIHOCTOPOHHE IPOTUBOPEUNBO-I10JI0KUTEIbHBIN;

1) B3aMMHO-TTPOTHBOPEYUBLIN. OTBET: I

49. K rpynnoBbiM KOHPIMKTAM OTHOCATCH KOH(JIMKTHI:

a) INYHOCTh — TPYTITA;

0) rpymmna — rpynmna;

B) JINYHOCTb — I'PYMIa U rpyNna — rpymnmna;

I') pyKOBOJUTEIb — KOJUIEKTHB;

1) MUKPOT'pyIIia — MUKPOTpYyIllia BHYTpHU KoJuleKTuBa. OTBET: B

50. Koudaukr B 001ecTBe — 3102

a) KOH(JIMKTHI B JIFOOBIX COIMAIIBHBIX TPYTINax;

0) KOH(IUKTHI B OOJIBIINX COLMATIBHBIX IPYIINaX;

B) KOH()JIUKTBI MEKy TOCYIapCTBAMH;

r) KOHQIMKTBI B pa3nuyHbIX cdepax OOIMIECTBEHHONH KHU3HH (SKOHOMHUYECKOM,
MOJINTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOH(IIUKTBI, CyOBEKTaMH KOTOPBIX BBICTYMAIOT HAIUU, TOCYapCTBA, KJIACCHI, TapTHH,
COIO3BI U T. [I.

OtBer: 1

51. K kakoMy BHAY OTHOCHUTCH KOH()VIMKT, KOTOPbIH XapaKTepu3yeTcsi TeM, YTO B
HeM CTAJKHBAIOTCS [Be JIMYHOCTH, B OCHOBE €ro JiesKaT 00beKTHBHbIE NIPOTHBOPEYHs U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYHOIIEH COLUAIBHON CHCTEMBbI?

a) MeXKJIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) JECTPYKTUBHOMY;

B) OCTPOMY U JJIUTEIBHOMY;

') MEXJIUYHOCTHOMY,

1) 5KoHOMHuYeckoMmy. OTBeT: a

52. BHyTpeHHHe mNOOyaMTeJbHbIe CWIbI (IMOTPEOHOCTH, HHTEPeChl, LeJIH,
yOexaeHusi, uaeasbl), NMOATAIKHBAIOIUE CYObEKTOB K KOH(IHUKTY HA3bIBAWTCH.. a)
00pa3oM KOH(DJIUKTHOM CHTYaIHH,

0) mpenMeToM KOH(IUKTA;

B) MOTHBaMH KOH(JINKTA;

I') HO3ULUAMHU KOH(MIUKTYIOMUX cTOpoH. OTBeT: B

53. Ha3zoBuTe CTWIb NOBEACHHUSA B KOH(INKTE, IPH KOTOPOM COIJIALICHHE MEKAY
YYaCTHUKAMH KOH(INKTA IOCTUTaeTCs MyTeM B3aMMHBIX YCTYINOK a) COTPYJHUYECTBO;

0) KOMIIPOMHUCC;

B) MPUCIIOCOOJICHNUE;

r) KoHKypeHuusa. OTBer: a

54. Onmnpeneanrte Ha3BaHWe CTHJISA MOBeleHHs B KOHQUIMKTe, NMPH KOTOPOM
YYACTHUKHM KOH(IMKTA NPHUXOIAT K aJbTepHATHBE, INOJHOCTHIO Y/AO0BJETBOPSIOLIEH
HHTepechbl 00enX CTOPOH a) IEPEMUPHE;

0) YKIIOHEHHE;

B) KOHKYPEHIIMS;

') KOMIIPOMHCC;

1) corpyaauyectso. OTBeT: a

55. KoH(uuKT B Opranm3zanuu — 3To:

20



a) KOHQIIMKTBI MEKY CyObEKTaMH COLIMATBLHOTO B3aUMOACHCTBHSI, BOSHUKAIOLIUE BHYTPU
OpraHu3aIni;

0) KOH(MIUKTHI MEKTy CyObEKTaMHU COITMATIBLHOTO B3aUMOCHCTBHS, BO3HUKAIOIIUE BHYTPH
OpTraHM3aINy U 32 €€ MPeeIaMH;

B) KOH(IIMKTBI MEX]Ty pyKOBOJICTBOM OpPTraHU3alliU U €€ COTPYAHUKaMH;

T') KOH(DIUKTBI MEXKAY PA3IUYHBIMUA CTPYKTYPHBIMH 3JIEMEHTAMH OpraHU3aI1H;

1) KOH(DIIUKTHI 110 OBOAY OPraHU3AI[MOHHOM CTPYKTYphI KoJiekTuBa. OTBeT: a

56. Omnpeneante Ha3BaHHe CTUJISI NOBeJeHUS] B KOH(UIMKTE, MPH KOTOPOM B
NEePBYI0 0Yepelb MAPTHEPHI YI0BJIEeTBOPSAIOT COOCTBEHHbIE HHTEpechl B yilepd HHTepecam
APYTUM a) YKIIOHEHHUE;

0) KOHKYPCHIIHS;

B) MPHUCTIOCOOJICHHE;

T') COTPYITHUYECTBO;

1) srousMm. OTBeT: 0

57.  Omnpeneanrte Ha3BaHUe CTUJISA NOBeleHUs B KOH(IUKTE, IPH KOTOPOM OJMH M3
YYACTHMKOB KOH()IMKTA IPUHOCUT B ’KePTBY COOCTBEHHbIE HHTEPeChl Pau APyroro

a) AIbTPYHU3M;

0) KOMIIPOMHUCC;

B) YKIIOHCHHUE;

') COTPYAHUYECTBO;

n) npucnocoosienne. OTBeT: 6

58. Iloa koH(aukTamu B cepe ynpaBjieHUs MOHUMAKOT:

a) KOHQIUKT MEXKIY CyOhEKTaMHU U OObEKTaMU yIPABJICHHUS;

0) KOH(IMKTBL, KOTOpPbIE BO3HUKAIOT B CHUCTEMaX COIMAIBLHOTO B3aUMOJCHUCTBUS
CyOBEKTOB M OOBEKTOB yIIPABJICHHS;

B) KOH(JIUKTHI MEXy CYObEKTaMH YIPaBICHUS Pa3INIHBIX YPOBHEH;

T') KOH(DIIUKTBI MEXTy PYKOBOJUTEICM U MO TYUHCHHBIMU;

1) KOH(DIUKTHI B Ipoliecce MPUHATHS yIpaBleHYeCKuX peuieHuil. OTBet: 0

59. Ioxa rii00anbHBIMU KOH(PIMKTAMHE NOHUMAKOT:

a) KOH(DITUKTHI MEXKAY PETUOHAMU;

0) KOH(IUKTB, OOYCIIOBICHHBIC TJIOOATBHBIMA MPOOJIEMaMH  COBPEMEHHOCTH,
3aTparuBarollie WHTEPEChl BCETO 4YEJNOBEYeCTBA U HECYIUE YIPo3y CYIIECTBOBAHUIO
[IUBUJTN3AIUY;

B) KOH(DIUKTHI, OOYCIOBIEHHBbIC TJIOO0ANTBHBIMU MpoOJIEMaMH COBPEMEHHOCTH U
BO3HHKAIOIINE MEKITY MHPOBBIMH COOOIIIECTBAMU;

T') KOH(DIUKTHI, CBA3aHHBIE C MPUPOIHBIMU KaTacTpohaMu;

1) KOH(JIUKTBI, KOTOPBIE HECYT YIpO3y CYIIECTBOBAaHUIO uBMWIN3anuu. OTBer: 0

60. IIpeamMeToM KOH(IMKTOJOTUM SABJISAIOTCS:

a) KOH(IIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHH3Mbl BOSHHUKHOBEHHSI KOH(IMKTOB, a TaKKe MPUHIUIBI U
TEXHOJIOTUH YIPABJICHUSI IMH; B) JIIOOBIE CTONKHOBeHHA. OTBeT: §

61.Conno-0uosiornyeckasi TeOpusi KOH(PJINKTA BLIBOAUT €ro NPUYMHY U3:

a) COLMAIBHOTO HEPABEHCTBA JIFOJICH

0) eCTeCTBEHHON arpeCCUBHOCTH YeJIOBEKa BOOOIIE

B) HECOBEPIIIEHCTBA YesloBeUeCKol ncuxuku OTeer: 0

62. Yrto sABAAeTCS YHUBEPCAJBHBIM HCTOYHHKOM BCeX JIKOHOMHYECKHX
KOH(}JIMKTOB:

a) HEXBaTKa CPEJICTB K CYLICCTBOBAHHIO

0) neHbru

B) MPECTUXK

r) Bactb OTBeT: a
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63. 3abnaroBpeMeHHasi NMOAT0TOBKA BO3MO’KHOTO OTCTYIJICHUSI Ha
NO/AT0TOBJIEHHbIE MO3UIIUH — ITO:

a) peyiekcuBHas 3ammmTa

0) peaexcuBHOE yIpaBiIeHHUE

B) pehIECKCUBHBIN MPOTHO3

Otser: a

64. Kakasa nuiaemma BbIOOpa MogeaM NoBeleHUs 0osiee BCero THNHYHA /ISl
KOH(pIMKTA: a) cTpeMIIeHre — U30eranue»

0) IBOMHOE «CTpeMyIeHne — HU30eraHue»

B) uzberanune — u3deranus» OTBeT: 0

65. Crparermveckue MeTOAbI paspelieHUs] KOH(JIMKTA:

a) IUIAHUPOBAHHUE COLMAIBHOTO Pa3BUTHS

0) KOHKpETHBIC TPEOOBaHUS K padOTE KaXKI0TO

B) cHCTEMa MOOIIPEHHS 32 MHUIIUATUBY

) toopocoBecTHOCTH OTBeET: a, 0, B

66. B kakom cirydyae KOHPJIMKT paccCMAaTPUBAETCH HA MCUXO0JOTMYECKOM YPOBHe:

a) KOT/ia B €ro OCHOBE JIEKAaT JINYHbIE TPOTUBOPEUHS

0) TakHMX CIlyyaeB HET

B) KOT'JIa B €r0 OCHOBE JIeXKaT rpyInoBbie IpoTuBopeurst OTBeT: a

67. IloanepxkaHue COTPyAHUYECTBA KaK (popMa mpeaynpe:kieHusi KOHQJIUKTOB
npeaAcTaBJsieT c000ii 1eATeTbHOCTD:

a) M0 YKPEIUICHUIO HEUTPabHBIX WM APY’KECKUX B3aUMOOTHOIICHUH

0) MO PeryJISIUU B3aMMOOTHOIIICHH I

B) 110 BBIIBYKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKUPOBATh arpecCUBHBIE HAMEPEHHUS
OrtBet: a

68. UYepenoBaHme 3TanoOB Pa3BUTHS KOHQJIUKTHON CUTYyallMu:

a) MPOU3BOJILHO

0) He 0053aTeTLHO

B) 00s13aTeNbHO TIocineoBaTeibHo OTBeT: 0

69. 3abacToBOYHBINH KOMHUTET MOKHO ONpPee/UTh KAK:

a) OpraHu3aTop KOH(MIUKTA

0) moacTpekaTenb KOHGINKTA

B) MOCOOHMK KOH(pHMKTa OTBET: a

70.  PoJieBoe noBeaeHHE YYACTHUKOB KOHQIUKTA 1eTePMUHHPOBAHO:

a) CBOMMU COLMAIbHBIMU QYHKIUSIMU U POJIBIO

0) THIYHOCTHBIMU OCOOCHHOCTSMHM

B) CBOMMH MUHTEpPECAMHU

T') CUTyanuen

1) HaMEpEeHUsIMU onmoHeHToB OTBET: a, 0, B, T, /1

71. Hopma kak (akTop mnpeaynpexIeHus KOH(PIUKTOB mpeanoJsaraer
onpeejeHHoe Bo3eiicTBue. Kakoe: a) ieHHOCTHOE

0) IpUHYIUTETHHOE

B) HH(POPMAILIMOHHOE

OTtBerT: a, 0, B

72. U3xKuBaHHEe «CYOKYJBbTYPbI HACWIHS» KaK MeTOA NpexynpeRIeHus
KOH(INKTOB ABJIsAETCH:

a) COLIMAJIbHBIM

0) MCUXOJIOTHYECKUM

B) KyJlbTypHbIM OTBeT: a

73. CoBpemMeHnHasi Teopusi KOHPIUKTA HCXOAUT U3 PSI/Ia MOCHLIOK:
a) KOH(QJIMKT — €CTh HANpPsOKEHHOCTh, Jedopmanus BHYTPH CHCTEMBI, COLHATHHOE
OencrTBue
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0) KOH(IUKT MPUCYII] YETOBEKY, KaK U BCEM >KUBOTHBIM

B) KOH(MIMKT (DyHKIIMOHAJICH JUISl COLIMATBHBIX CHCTEM,

T') co3uaaTesieH

1) KOH(DIUKT TPOUCXOANT M3-3a pa3/esieHus JTro/iel Ha kiaccel OTBeT: a, 0, B, T, 11

74.  Iloakym, KyJyapHble NeperoBopbl, 00MaH XapaKTepHbI AJIsl KAKOI0 MeTo/Aa
pa3pelieHus1 KOHQJIMKTA:

a) «CTIaXUBaHHUE»

0) «CKPBITBIX ICUCTBUN

B) «ObIcTporo pemeHus» OrBer: 0

75. Jlumo, KOTOpOEe MOATAJIKHBAET JAPYIrHX YYaCTHHKOB K KOH(IMKTY
Ha3bIBaeTCsA: a) MOCPEIHUK

0) MOCOOHHK

B) nmojcTpekarenab OTBeT: B

76. Crpecc, conpoBoxaamuii 1000 KOHPIUKT, HAKJIAABIBACT OTIHEYATOK HAa
ero npoTrekaHue. JTO CyKIeHHUe: a) HE BEPHO

0) BepHO

B) otyactu BepHO OTBeT: 6

77.  MeToa NpaKTHYECKOH IMIIATHH 03HAYAET:

a) MHOT0OOpa3HOe BO3/ICHCTBHE HA OMMTOHEHTA

0) MCITOJIb30BAHKE JIMYHOCTHBIX OCOOCHHOCTEH OIITOHEHTA

B) MICUXOJIOTHYECKYIO «HACTPONKY» Ha onmnoHeHTa OTBeT: B

78. K npoctoii ¢popme natanornyeckoii KOH(PJIMKTHOCTH OTHOCST: a) caboTax

0) mpoTecT

B) OOMKOT

OtBeT: 2, B

79. I'paguenT wu3beranuss pacrer ObICTpee TpaJWeHTa CTpeMJeHUus. JTO
Cy’KJIeHMe: a) HE BEpHO

0) BEpHO

B) OTYACTHU BEPHO

OrtBeT: 6

80. Bo3MoxkHOCTH «OecnpeaAMeTHOr0» KOH(IMKTA:

a) peajibHa B P/ CIIy4acB

0) UCKITIOYCH

B) peasibHa OTBeET: a

81. IlpeakoH(dIuKTHAsA cUTyanusi — 3TO:

a) HapacTaHUE COLMAIHLHOW HAMPSHKEHHOCTH MEXAY ONIMOHEHTAMHU — MOTEHIHUAIbHBIMU
YYaCTHHKaMU KOH(IIUKTA U3-32 BO3HUKIIUX MPOTUBOPEUNH;

0) McCmoNb30BaHUE YTPO3bl Kak crocoba BO3ACWCTBHSA HA OMIOHEHTA MPHU MPOBEACHUU
NIEPETOBOPOB;

B) JeiicTBHE, KOTOPOE HAIPABIECHO MPOTUB KOT0O-1100 npyroro. OTBeT: a

82. CrumyiaupoBaHue KOH(IMKTA NMpPeANoJIaraer:

a) LeJieHAampaBJCHHbIE JEWCTBUA CyObeKTa yMpaBicHHUsS, HaIpaBJICHHbIE Ha
BO3HUKHOBEHUE KOHCTPYKTUBHOT'O KOH(IIUKTA;

0) YMBIIUIEHHBIH CpbIB pabodero mpolecca B BHUAE OTKa3a WIM HEHAIEXKallero
HCIIOJHEHMS CBOUX 00sI3aHHOCTEH;

B) HACTONYMBYIO 0OpbOY 32 CBOM MHTEPECHI, MpOoTUBOpeyalue ApyruM. OTBeT: a

83. IIpeaynpexneHue KOHGIMKTA MPeACTABJIACT COOOM:

a) IeHCTBUS yHpaBIeHIIa M0 HEAOMYIIEHUIO U HelTpanu3anuu GakTopoB BOZHUKHOBEHUS
KOH(IINKTA;

0) HaKa3aHHEe MPOTUBOACUCTBYIOUINX OMIOHEHTOB 32 y4acTHe B KOH(INKTE;

B) MHUpPHOE YpEryJiMpOBaHHE BO3HHUKIIMX HPOTUBOPEUYMI [0 Hayana OTKPBITOTO
koHukTa. OTBET: a
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84. Ko3tranam KoH(}IHKTa OTHOCATCH:

a) TpeAKOH(IMKTHAs CUTYalus; OTKPBITBI KOH(JIUKT ¢ MHUUACHTOM, SCKajauueil u
3aBepIICHUEM; OCIEKOH(IMKTHBIN NEPUOL;

0) BO3HMKHOBEHHE TMPOTUBOPEYMH, H3Tal TONBITOK CHUWXKEHUS HANPSIKEHHOCTH,
HapacTaHUe MPOTUBOPEYMH, pa3pelieHre KOH(IINKTA;

B) MHLIUJICHT, 3CKajanus, npumuperue. OTBer: a

85. Kommpommucc HeBO3MOkKEH B KOH(JIMKTe:

a) IIEHHOCTEH;

0) UHTEPECOB;

B) pecypcoB. OTBeT: a

86. IlpeaMeToM KOH(IMKTOJIOIHH SIBJISIOTCH:

a) 3aKOHOMEPHOCTH TOSIBJICHUS M Pa3BUTHUSI KOH(MIMKTHBIX MPOTHBOPEYHUH, TUHAMUKA U
HalpaBJICHUS Pa3BUTHUS KOH(IMKTHBIX CUTYalUi, cocOObI U METOABI NPOMUIAKTUKHY, PELICHUS
U yIpaBJIeHUs KOH(PIUKTAMH;

0) MpUYMHBI BO3HUKHOBEHUSI KOH(MJIMKTOB B Pa3HBIX COIMAIBHBIX chepax U CIOCOObI UX
pa3peuieHus;

B) IIPEIIOCHUIKU 3apOKACHUS IPOTUBOPEUNH B pa3IMUHBIX COLUAIBHBIX CJIOSIX OOILECTBA,
UX IpOoPHUIAKTUKA U pa3pelieHne MUPHBIM myTeM. OTBeT: a

87.  KoH(IMKTOJ10rHsl KAaK HayKa BO3HMKJIA, BbIIEIUBIINCH U3 HAYK:

a) COLIMOJIOTUH U TICUXOJIOTHH;

0) pmrocodun U MOIUTONOTHH;

B) IIEIArOTUKHU U KyJIbTyposioru. OTBeT: a

88. HNHumuaeHT B KOHPJIUKTOJI0THH — ITO:

a) (opManbHBI TOBOJ, TMO3BOJIAIONIMA CTOpPOHAM KOH(IUKTA HA4YaThb OTKPHITOE
MPOTUBOJEHCTBUE;

0) UCTHHHAs TPUYUHA BOZHUKHOBEHUS HEIPUMUPHUMBIX IPOTUBOPEUHIA;

B) OTPHUILATENIbHOE BOCIPUITHE YbETO-TNO0 MPEBOCXOACTBA WK ycriexoB. OTBeT: a

89. OO0BbexkTOM KOH(IMKTOJOTUH SIBJISACTCH:

a) COLUMANBHBIA KOH(DIUKT KakK CIEeHU(PUUECKUN BHJ COIMAIHHOTO B3aUMOICHCTBUS
CyOBEKTOB;

0) MEXJINYHOCTHBIE KOH(IMKTHI COCITY>KUBIIEB B POLIECCE TPYAOBOM AESATEILHOCTH;

B) MOJMTUYECKHUE MPOTUBOPEUMS Ha PAa3HBIX YPOBHSIX BIACTH, BKIIOYAs MEXITyHApOIHbIC

KOH(QJIMKTBHI.
Otser: a
90. IlepBblii 3Tan CTAHOBJICHUS KOH(PIUKTOJIOTMH XapPAKTePU3yeTCs:

a) GOpMHPOBaHMEM U PAa3BUTHEM 3HAHUI O MPUPOJIE, IPUHIUIIAX ¥ BUAAX KOH(IUKTOB;

0) mosiBIICHHEM KOH(MIMKTOJIOTHICCKUX TEOPUH M YACTHBIX KOHIICTIIIN;

B) M3yYCHHEM KOH(IIUKTA KaK CAMOCTOATENHLHOTO sBJeHus. OTBeT: a

91. IlonHATHe YPOBHSI B3aHMHOH OCBEIOMJIEHHOCTH CTOPOH — 3TO (yHKUUA
KOHGIMKTA: a) HHOPMAIMOHHAS,

0) npodunaKkTuyecKas;

B) curHaimbHass. OTBeT: a

92.  Yro TaKoe TOJEPAHTHOCTH?

a) OTCYTCTBHE WJIM JJOBOJHHO HE3HAYUTENIbHAs PEaKUUsl CTOPOH Ha KOH(IMKTOTCHHBIN
¢axrop;

0) pOCT HENOBONBCTBA, OTPHUIATEIFHON ICHXOJOTMYECKOW HANMpPSDKCHHOCTH U
JIECTPYKTUBHBIX COIMATIBHBIX CBS3CH;

B) HETOOPOCOBECTHOE MCIOIB30BaHKE OTKPHITON MH(popManuu. OTBeT: a

93. 3amopaxuBaHHMe KOH()IMKTA MpeanoJiaraer:

a) ero OTCPOUKY C COXPaHECHHEM MMEIOIUXCS TPOTHBOPEYHii;

0) wW3y4YeHHME BO3HHUKIIMX NPOTHBOPEYHHA ISl ONpENEeNeHUS WX TPUYUH U
IPOTHO3UPOBAHUS;
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B) 3alpeT YMPaBIAIONIETO CYObEKTa HA YYacCTHE B KOH(MIUKTE BO UMS OOIIMX MHTEPECOB.
Oteert: a

94. IlporuBopeunsi MexAy PaBHBIMH 10 IOJOKEHHIO CYObeKTaMH — 3TO
KOH(IMKT: a) TOPU30HTAJIbHBIN;

0) MEXTPYIIITOBOK;

B) nonutnueckuii. OTBeT: a

95.  Kpusuc B KOHQIHNKTOI0TMH NpeacTaBJIsieT CO00N:

a) TOYKY CTETIIeHW HapacTaHUsl OCTPOTHI KOH(MIUKTA, IPU JOCTHKEHUN KOTOPOI CUTYaIus
KapJMHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHHMsI JMOO NPUMEHEHHUs CHIIbL; 0) COCTOSIHHE
SMOLMOHAJILHON Pa3psIKy;

B) HEaJIEKBAaTHYIO AIMOIIMOHAIBHYIO PEaKIIUI0 Ha KOH(MIMKTOTCHHBIN (DaKTOp.

Otser: a

96. YenoBeka, KOTOpPbI He aJanTHPOBAJICH K COLMAJBHBIM LEHHOCTSM H
YCJIOBHMSM BILIOTH 0 MOJHOI0 X OTPHLAHNS, HA3IBAKOT: a) MAapPTUHAJIOM;

0) epeTuKoOM;

B) MmeauaropoM. OTBeT: a

97.  IleperoBopsl Kak crnoco0 paspemieHus KOHQJIMKTA NPeaCTaBJIAIT c000ii:

a) BBIIBKCHHE CBOUX TPeOOBaHUIN KaXI0M U3 CTOPOH C OJTHOBPEMEHHON rOTOBHOCTBIO K
KOMIIPOMUCCY;

0) oOparieHue 3a MOMOIIbIO TPEThEH CTOPOHBI;

B) 00s3aTenbCTBA, JAHHBIC YYAaCTHUKAMU KOH(JIMKTA, MO BOCCTAHOBJIEHHUIO MHUPHBIX
oTHoweHu. OTBeT: a

98. HcmoJsb3oBaHHMe B Ipouecce NMPOBeJeHHS] NMEPeroBOpOB Pa3HbLIX NPHEMOB
AaBJICHHS, BKJIIOYAs YIPO3bl, — 3TO: ) IPECCUHT;

0) MecTb;

B) MaHunyssinusa. OTBet: a

99.  Penerar npeacrasJsieT co00ii YeJ10BeKa, KOTOPbIi:

a) TocJie BOSHUKHOBEHMs KOH(DIUKTa CO CBOEH IpyMIOH, BBILIEN U3 HEe U CTall BECTU
00ps0y U3BHE;

0) UMeeT 3aBbILICHHBIN YPOBEHb IPUTA3aHUI;

B) BBINOJIHSET (DYHKIIMHU ITOCPETHUKA B YPETYIHMPOBAHNN KOHPIMKTHOU cuTyanuu. OTBeT:

100. YasTHMaTyMm —3T0:

a) OezameAlUOHHOE TpeOOBaHHE OJHON CTOPOHBI KOH(MIMKTAa K APYrol ¢ yrpo3ou
MPUMEHEHUS PaAUKaIbHBIX MEP Pa3pelIeHHsI CIopa IPU HEUCTIOTHEHUU 3TOTO TpeOOBaHNS;

0) ¢opma Hacwiusa, KOTOPOH mpucymu ocobas >KeCTOKOCTh M YCTpallleHHE BO UMs
JIOCTHIKEHHS CBOMX IIEJICH;

B) TOTOBHOCTh BOCIIPUHUMATH OyIyIIie COOBITHA MaKCUMAaIbHO OOBEKTUBHO.

CuryanuOHHBbIEC 32124 H.

CuryanuonHnas 3aaaya 1

[IpenomaBaTenr Ha 3aHATAM J€NA€T 3aMEYaHUE CTYJCHTaM II0 TOBOJY ILJIOXOH
MOCEIIAEMOCTH JIEKIM. B OTBET OHM yTBEpKAAIOT, YTO MOATOTOBATCS CAMOCTOSITENIBHO IO
YYCOHUKY U «IY)KUM» JICKIHSIM, a HAIPAacHO TPATUTh BpeMs OHM HE HamepeHbl. [locie 3Toro
MpenoAaBaTesb IPOBOAUT OMPOC MO MaTepualy JICKIMH U BHICTABISET JBOWKHU BCEHl rpyrrie.
['pymmna cTyaeHTOB OTHpaBiIsieTcsl K 3aBeayronieMy Kadeapon 1 KalyeTcsl Ha IPEAB3ATOe K HUM
OTHOIIICHHE TIPernoaaBaTes.

Bomnpocer:

l. Omnpeznenure, K KAKOMY TUITy KOH(JIMKTOB COOTBETCTBYET JIaHHBIN MHLUACHT.

2. [Ipoananu3upyite 1 OUEHUTE ACUCTBUS YYACTHUKOB MHIIMJEHTA IIPHU YCIOBHUHU.

3. Kakue nmytu ynpasienus koHpaukToM Bel mpennaraere? ITaa0H 0TBETOB:

1. KoHpaukT 00beKTUBHBIA. YUYaCTHUKAMU KOH(DIUKTA SBISIIOTCS MPENOJaBaTeNb U

IpyMIa CTyAEHTOB; BKJIIOUEH B KOH(JIUKT 3aB. Kadenpoi.
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2. [IpenogaBaTens MBITAETCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpa KOMIIEHCHPOBATH
HCMCIJICHHO aBTOPUTAPHBIM MCTOAOM. CTy,Z[eHTBI CBO€ HaKOIUBHICECSA HCAOBOJIBCTBO OT
MoCeeHUs JeKIUil B apPeKTUBHOM COCTOSIHUM BBICKA3bIBAIOT MPETOAABATENI0 U UILYT 3alIUTY
y 3aB. Kaeapoii.

3. Bapuant a) — 3aB. kadenpoil pasroBapuBaeT ¢ TPYIIOH CTYIEHTOB Oe€3
npenoaaBaTeisd, HAaXOAUT KOMIIPOMHUCC CO CTYACHTaMU, OGCH_IaH MNpUCYTCTBOBATH HAa CHCILYIOH_IGI\/II
JICKIIMU ¥ Ha3Ha4aeT BpeMsl JUIsl IOBTOPHOTO OIpoca MaTepuaia JaHHOU JeKIUH.

BapuanT 0) — B pa3roBope ¢ npernoaaBarenemM 3aB. Kadeapoit aHaTu3UPyeT TEKCT JICKIHH
U MaTepuan yuyeOHMKa MO TeMe M yKa3bIBaeT Ha HEOOXOIMMOCThH Iepexojaa Ha mpoOjaeMHbIe
JICKIIUH.

CuryanuoHHas 3ajgayda 2

HpeHOI[aBaTCJIB 3aMeIacT 3aHATHUA MOJOOJOT0 aCCHUCTCHTA. Hpe;[ﬂaraeT CTyACHTaM
BBIMIOJTHUTh ~ CaAMOCTOSITENIbHYIO paboTy, WCIONb3ysd 3HAHUS W MPAKTHUYECKHE YMEHUs
NpeapIAymecro Marcepuaia. PG3YHBT3.TBI MMOKAa3bIBAOT, 4YTO CTYACHTBI HC BJIAJACIOT UM.
[IpenogaBaTento CTAaHOBUTCS SCHO, YTO HEOOXOUMO MMOBTOPHOE M3YUEHHE MaTepHaa.

Bomnpochr:

1. [IpoaHnanu3upyiTe U OLIEHUTE NECUCTBUSA YYACTHUKOB CUTYAIIUH.

2. Kax noctynuts B 3TOM CUTyalluu IPENoAaBaTemto?

3. Kak 370 cnenate TakKTUYHO, YTOOBI HE YPOHUTH YE€CTh MOJIOZIOTO KOJIIETH? ITaJIOH
OTBETOB:

1. Kondmukr cyOpekTuBHBIN (chmydaitHbpiii). [IpenogaBarens HEOXXKHIAHHO y3HAN O

HCTOTOBHOCTHU CTYACHTOB K BOCIPUATHUIO HOBOI'0 MaTcpualia. CTy,Z[GHTI:I TaKXKXEC HE CMOIJIH
00BEKTHUBHO OLCHUTH CIIOKHUBIIYIOCSA CUTYyalHIO.

2. [IpenonaBatento HEOOXOAWMO TOBTOPHO OOYYHTH CTYJCHTOB 3HAHHSIM U
NPaKTHYECKUM YMECHHUSIM.
3. [ToBTOpHOE 00YUEHHE BO3MOXHO POBECTH C HCIIOIH30BAHHEM aKTHBHBIX METOJIOB

00y4eHHUs U TIOKa3aTh C UX MOMOILBIO BAXKHOCTh 3aKPETUICHUS IPOIACHHOTO MaTepuania.

CuryauunonHas 3agaya 3.

Bl yTBepkAeHBI B 3aBEAYIOLIETO OTIEIECHHEM, B KOTOPOM CIIOKMJIACh KPUTHUECKAs
cUTyalMs. 3aMeHa pyKOBOJAUTENIS POU3BEIEHa C 1IeNIbI0 pa3pelieHus KoHdaukTa. Komiektus ¢
Bamu He3HakoM. Bl roTOBUTECH K ITEPBOM BCTPEYE € MOAYHMHEHHBIMH.

Bonpocsr:

1.Kakwue neiictBusi Bol mpeanpuMere ¢ 1ebio pa3perieHus: KoHpaukTa?

2. Jaiite onpeneneHne MOHATUS «KOHQIIUKT» U YKaKUTE CTPYKTYPY KOH(IUKTA.

3. Bribepure crpareruro moBeneHUs] MpH KOH(IUKTE W OOOCHYWTE CBOIl BBIOOD.
ITAJIOH OTBETOB:

1. Bravane HE0OX0IMMO BBISIBUTH DJIEMEHTHI CTPYKTYpPbI KOH(IUKTa (00BEKT, WIH
OpUYMHY KOH(IMKTA, LETM M MOTUBBl KOH(IMKTYIOIIMX CTOPOH, IOBOJ CTOJKHOBEHHUS
KOH(QIMKTYIOIUX CTOPOH). 3aTeM ILenecoo0pa3HO NEPEeNWTH K yCTPAaHEHUIO, HACKOJIBKO ATO
BO3MOXHO, CTPYKTYPHBIX 3J€MEHTOB KOH(JIMKTA, MOMHS, YTO KOH(IMKT pa3periaercss He
BOJIEBBIM PELICHUEM WUJIM YTOBOPaMH, 8 yCTPAaHEHUEM 3JIEMEHTOB CTPYKTYpPbl KOH(IIUKTA.

2. KoH(IUKT-CTONKHOBEHHE MPOTUBOIOIOKHO HAINPABIEHHBIX, HECOBMECTHMBIX
JIpyr C JApYyroM TEHJEHIUH, OTAENbHO B3ATOIO AMNHU30/1a B CO3HAHWU, B MEXJIMYHOCTHBIX
B3aUMOJICHCTBUAX WIM MEKIMYHOCTHBIX OTHOIICHUSIX MHIMBHJIOB WIIM TPYIII JIFOEH, CBSI3aHHBIX
C OTpHLATEIbHBIMU NIEepeKuBaHUAMU. CTPYKTYypa KOH(DIUKTA!

. O00BEKT KOH(JIMKTHOW CHUTyallld, CBA3aHHBIA JINOO C TEXHOJOTMYECKUMH U
OpPTraHU3aIMOHHBIMU TPYAHOCTSMH, JHOO CO CIEHU(PHUKONW [ENOBBIX W JHYHBIX OTHOIICHHN
KOH(JIMKTYIOIUX CTOPOH, || 11e7H, CyOBEKTUBHbIE MOTHUBBI €70 YYaCTHUKOB, 00YCJIOBJICHHBIE UX
B3IV, AAMU U yOeXKIEHUAMHU, MaTepUalbHBIMU U TyXOBHBIMH HHTEPECAMU,

. OIITOHEHTHI, KOHKPETHBIE JINIIA, SIBIISIONIUECS €r0 YYaCTHUKAMHU,

. MOJUTMHHBIE TPUYUHBI, KOTOPbIE BAXKHO CYMETh OTJIMYMUTH OT HEMOCPEICTBEHHOTO
MIOBO/1a CTOJIKHOBEHHUS.
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3. Ctunb cotpyanuuecta. Cienysi 3TOMy CTHIIIO, BBl aKTUBHO YYacTBYETE B pa3pelIeHUn
KOH(JIMKTAa U OTCTAaHBAE€TE CBOM MHTEPECHI, HO CTApPAETECh IPU ITOM COTPYAHHYATH C JIPYTHM
YeJIOBEKOM. DTO XOpOIIUN crocod moucka 000I0JOBBITOJHOTO pe3yJibTaTa U YJOBIETBOPEHUS
HUHTEPECOB BCEX CTOPOH. TakoU MOAXO UCIIOIb3YyETCs, ECIIN:

. perieHue npooIeMbl OU€Hb BaKHO AJI1 00EUX CTOPOH M HUKTO HE XOUET MOJIHOCTHIO
OT HEero yCTPaHUTKCH,

. y Bac €CTh BpeMs MopadboTaTh HaJl BO3HUKIIEH MPoOJIeMOH (3TO XOPOIIUi MOIXO0]]
K pa3pelieHuio KOH(IMKTOB Ha MMOYBE J0JITOCPOUYHBIX IIPOECKTOB),

. 00e BOBJICUCHHBIC B KOH(IMKT CTOPOHBI 00JIa/Ial0T PaBHOM BIIACTHIO WJIM XOTST
UTHOPUPOBATH Pa3HUILY B IOJIOKEHUH IS TOTO, YTOOBI HA PABHBIX UCKATh PEIICHHE MPOOIEMBI.

CuryanuonHas 3ajiava 4

[Ipunumas Ha paboty coTpyaHHKa, pykoBoautenb AO moobemian yepe3 aBa Mecsla
MEPEBECTU €r0 Ha BBILIECTOSALIYIO JOHKHOCTh. [10 mMcTedeHHMH yka3zaHHOTO Cpoka oOellaHue
PYKOBOJAUTEINST HE BBINOJHEHO. MOXKHO JIM ONUCAHHYIO CHUTYAaIMIO WACHTH(QHIHMPOBATH KaK
KoH(pMkTHOE B3ammoneicTBue? Eciaum HeT, TO KaKOBBI TEPCIEKTHUBBI PA3BUTHUS OMHMCAHHOU
CUTYyallMX B KOH(IUKT.

OTtBeTr

IMoka emi€ 3T0 He KOH(IMKT, HO €CIIH PYKOBOJUTEIb HE HAHAET BO3MOXKHOCTHU BBHITIOJTHUTD
obelanrue, TO BO3HHKHET KOH(IHMKT IO THUIY <JIMYHOCTH (COTPYIHHWK) — TpyIlma (anreka),
HCTOYHUKOM KOTOPOTO SIBJISIETCS HEOIPENEICHHOCTh NEPCIEKTUB pocTa. Eciau coTpyaHUK He
MMEET MEePCIIEKTUBBI POCTA MIIK COMHEBAETCS B €€ BOBMOXKHOCTH, TO paboTaeT oH 0e3 3HTy3ua3zMa,
a TPYyJIOBOW MpOIlecC CTAHOBUTCS JJISi HEr0 TATOCTHBIM M OECKOHEYHBIM. B Takux ycioBusix
BEPOSTHOCTh KOH(IMKTAa Hambojiee oueBHIHA. Takke y OOMaHYTOro COTPYAHHKA MOXKET
BO3HUKHYTh BHYTPHJIMYHOCTHBIH KOH(DIUKT H3-32 HEBO3MOXKHOCTH YIOBJIETBOPUTH CBOHU
aMOMIIMU, KOTOPBIA MOXKET Pa3BUTHCS BILIOTH O HEPBHOTO CpbIBa U Aenpeccuu. J{Jis anTeku 3To
OyIeT NeCTPyKTUBHBIN KOH(MIUKT — COTPYIHUKH MEPECTAHYT JOBEPATH PYKOBOJICTBY, KOTOPOE HE
BBITIOJTHSET oOemanuid. [103ToMy pyKOBOIHUTEINIO ClIeAyeT JINOO BHIOIHNATE CBOE 0OeIanue, TH00
COBMECTHO C COTPYJHHUKOM HAWTH KOMIPOMHUCCHOE pelieHue (YBEIWYHTh 3apIuiaTy, BbIAATh
IIPEMHUIO, TIOCTABUTH BO I'JIaBE KPATKOBPEMEHHOT'O TIPOEKTA).

CuryauuonHas 3agaya 5.

Bpauu-cromatosnoru ¢ 5-netHum craxkeM padotsl, A., C. u b., pemuian oTKpbITh YaCTHYIO
CTOMATOJIOTMYECKYIO KIMHUKY. Jlena He mMONUIM H3-3a TOTO, YTO CKOPO y HHUX MOSIBHIKCH
B3aWMHBIC TIPETEH3UH W KOHQIMKTHL. A. Hajaesics Ha OonbpIIoil kommepueckuii ycmex. C.
coOupalcsi peanu3oBaTh B JIEUEOHOM MPOIECCE CBOM HOBATOPCKUE MU U 3aHATHCS HOBBIMU
MHTEPECHBIMHM pa3paboTkaMu B 00JacTH cTomaTojoruu. b. pajgosancs, uro Tenepp oH Oyner
pacrojaraTte CBOMM BpeMeHeM, paboTasi Ha ce0s1, a He Ha TOCY1apCTBO.

Bomnpoc: Jlaiite xapaktepuctuky KoHQIHKTA. [IpeIoxkuTe CTpaTernio ero pa3pemeHus.

JTaJIOH OTBeTAa:

OTO MEXIMYHOCTHBIH KOH(JIHMKT IECTPYKTUBHBIA IO HMCXOJY, TOPHU3OHTAIBHBINA (110
BOBJICUEHHOCTH B KOH(JIMUKT TMpEACTaBUTENEH OJHOTO OPTraHU3allMOHHOTO  YPOBHS),
KPaTKOBPEMEHHBIA M0 JUITMTENBHOCTH MPOTEKaHHS, CyOBEKTHBHBIN (MCTOYHMK KOH(IMKTA —
JMYHbIE KaueCTBa, MHIUBUyallbHbIE 0COOEHHOCTH, HHTEPECHI yUaCTHUKOB);

[IpennouruTenbHbl HMHTETPATUBHBIE WM KOMIIDOMUCCHBIE DELIEHUS, CO3/alolIue
BO3MOXXHOCTH MOJTHON WJIM YaCTUYHOW pearn3aluyd HUHTEPECOB CTOPOH.

CuryanuonHas 3ajgayda 6.

Crapmias cectpa A. B kateropuyHoil opme mopyuaer mononoi cectpe H. 3ameHuts
3a0oneBuryto C. Ha BockpecHOM Aexyperse. Ho y H. apyrue niaHsl Ha BBIXO/IHBIE, CBSI3aHHBIE C
pelieHrneM JTUYHbIX npobnem. CTapinas cecTpa HaCTauBaeT.

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO MEXIMYHOCTHBIA KOH(MIMKT, IECTPYKTUBHBIA IO HCXOMY, BEPTHUKAIBHBINA (110
BOBJICUEHHOCTH B KOH(IUKT TPEICTaBUTENCH pa3NIUYHBIX OpPraHU3aIMOHHBIX YPOBHEN),
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KPaTKOBPEMEHHBIN MO JJIMTENbHOCTU TNPOTEKAHUS, CYyObEKTHUBHBIM (MCTOYHUK KOH(IIMKTA —
JMYHBIC KauecTBa, MHIUBHUyalbHbIE OCOOCHHOCTH, HHTEPECH Y4acTHUKOB). [IpenoyTuTenbHel
WHTEIPATUBHBIE WJIM KOMIIPOMHUCCHBIE PEIICHMs, CO3JAIOIIME BO3MOXXHOCTh IIOJIHOM WIIN
YAaCTUYHOW peaju3alyyd UHTEPECOB CTOPOH.

CuryanmnonHas 3agayda 7.

I'maBHBII Bpau U 3aBeyoIas OTACICHUEM PELIMIN OTKPBITh KOMMEPYECKUE MaIaThl ISl
YKpEIJICHUSI MaTePHATbHO-TEXHUIECKOM 0a3bl O0IBHUIIBL. UTOOB! yBETUYUTH MPUOBLIH, TIIABHBIH
Bpay MpeJyiaraeT BIOKHUTD JEHBIU B 3aKYIIKY JOPOTOCTOSIIEr0 000py10BaHHs, KOTOPOE MO3BOJIHUT
yIydiuTh 3(QPEeKTUBHOCTH JIeueOHOro mporecca. A 3aBeAyrolias OTIACICHUEM CUHUTAeT, YTO
CpeAcTBa HAJI0 TPATUTh HA KaMUTAJIbHBIM PEMOHT KOMMEpPUYECKMX TMajaT U Ha YCIyru
KBATH(HUITUPOBAHHOTO BPaueOHOT0 U CECTPUHCKOTO MepCOHaIa.

Bonpoc: JlaiiTe xapakTepuCTHKY KOH(IIUKTA, IPEIIIOKUTE CTPATETHIO €TI0 pa3peIIeHHs.

JTaJIOH OTBeTA:

OTO MEXIUYHOCTHBIA KOH(IIMKT, KOHCTPYKTUBHBIH 1O BO3MOXKHOMY HC-XOAY,
BEPTHUKAIbHBIN (110 BOBICUEHHOCTH B KOH(MDIUKT MPEICTaBUTENEH Pa3IMUHbIX OpraHU3aI[MOHHBIX
YpOBHEM), KpaTKOBPEMEHHBIM 10 JJIUTEIbHOCTH MPOTEKaHMs, CYOBEKTUBHBIM (MCTOUYHUK
KOH(JIMKTa — JHMYHbIE MPEJICTaBICHHUSI CTOPOH KOHQIIMKTa O CPEICTBAX AOCTHXKEHMS OOIINX
uenei). IlpeanodTuTEnbHBl MHTETPAaTHBHBIE WJIM KOMIIPOMHUCCHBIE PELIEHMS, CO3AAIOIINE
BO3MOKHOCTb IIOJIHOM WJIM YaCTUYHOM peaan3alii HHTEPECOB CTOPOH.

CuryauuonHas 3agava 8.

Y 3aBegyromiero KocMerosiormdeckuM LeHtpom C.  mosiBUIachk  BO3MOXHOCTh
KOMaHAMpOBaTh OJHOIO W3 COTPYAHMKOB B MrTanmuio 1uid OBiaieHUs HOBBIMU METOJUKAMHU.
[Iperenaentamu Ha moe3nky ctamum [I. m W.; I1. — Gomee KOMIETEHTHBIN, MEPCIICKTUBHBIN U
TBOPYECKU MBICIISIIANA COTPYIHUK, a V. XOpolmmii MCIOIHUTENb, HO 3a Hee mpocuwia B., ubd
nojaepxkka C. HyKHa JIJIsl TPUOOPETEHUI KOCMETUYECKUX CPEJICTB. XOTs BCE COTPYAHUKH IIEHTpa
CUMTAIOT, 4TO B WTanuto nomkHa noexars 1., HauanbHUK MOAAEpKUBAET KaHAUAATYpbI .

Bonpoc: [laiiTe xapakTepUCTHKY KOH(MIUKTA, IPEAJIOKHUTE CTPATETHIO €r0 pa3pelicHusl.

JTaJIOH OTBeTA:

OTO0 BHYTPWIMYHOCTHBIA KOH(QIMKT, AECTPYKTHUBHBIM IO HCXOAY, 3aTSHKHOH IO
JUTUTEIHLHOCTU MPOTEKaHUS, CyObEKTUBHBIN (MCTOUHUK KOH(MIMKTA — MIPOTUBOPEUHBBIC JINYHBIC
MHTEPECHI 3aBEAYIOLIET0 LIEHTPOM). [IpenouTuTenbHO KOMIIPOMUCCHOE pPEIICHHUE.

CuryaumnonHas 3agayda 9.

Bo Bpems 3x3aMeHa, KOTOpbIN IPUHUMAET AOLEHT Kadeapbl, OJJHa CTYACHTKA YEM-TO «HE
MOHPABUJIACh» IK3aMEHATopy (Hampumep, 3allia B KOMHATY, TPOMKO CTy4a Kabilykamu, OT Hee
naxJjo JOporMMH Jyxamu). Bel (mpemopaBaTenb) NpUCYTCTBYETE€ Ha 3K3aMEHE, CTYJEHTKa
y4usiach y Bac Ha «OTJIMYHO». B 3a4eTHOM KHUXKKE Yy HEE HET YETBEPOK. ODK3aMEHAaTop
MpEeTHAMEPEHHO (BBI 3TO UYBCTBYETE) 33a€T CIOKHBIE BOIIPOCHI, YTOOBI IOCTABUTH €H 4, 2 MOKET
u 3 Ganna.

Bomnpocer:

Onpenenure, KaKOMy THITY KOH(QJIMKTOB COOTBETCTBYET JaHHAs CUTYyaIlHsl.
[Ipoananu3upyiiTe u OleHUTE ACHCTBHS YIaCTHUKOB KOH(PIMKTHOW CHTYAIHH.
Kak nmocTynuts B 3TOM CUTyalMu nNpenogaBaTeato? ITaJ0H OTBETOB:
KoH(pmuKT CyOBeKTHUBHBIN; BO3HUK MO CIy4alHOMY TIOBOJTY.

2. CryneHTKa MOIJIa U HE TMOHATh MPUYUHY KOH(JIMKTA, JAOUEHT, MPUHUMAIOIIHI
9K3aMeH CyOBEKTUBHO OTHECCS K CTYJIEHTKE ¢ Henpus3Hbto. [IpenosaBarens B JaHHOW CUTYyallun
00BEKTUBHO OILEHUBAET OOCTAHOBKY.

3. [IpenonaBaTento Hy>KHO OpPraHMW30BaTh JUAJIOT C JOLEHTOM, UCHOJB3Ysl OAUH U3
METOJIOB MOTaIIeHHs KOH(MINKTA U, HAIPUMEp, 3aKOHUUTH MPUEM SK3aMeHa y CTYJEHTKH CAaMOMY.

CuryanuonHnas 3axa4a 10.

[IpenopaBaTens NPOBOAUT 3aHITHE CO CTYAEHTAMU, 3aKaHUMBAsI €T0 BOIIPOCOM 10 TeMe. B
3TO BpeMsl BXOJUT 3aBenyrouuii, npodeccop. OH MPOBOIUT MOBTOPHBIN ONPOC CTYACHTOB U

—_— L NI —
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BBICTABJIFICT B BCIOMOCTH CBOM OLCHKH, KOTOPBIC OKAa3bIBAKOTCA HHWXC IICPBLIX. CTy,HeHTI)I
HCIOBOJIbHEI.

Bonpocsr:

1. Onpenenure, K KAKOMY THITY KOH(GJIHKTOB COOTBETCTBYET IaHHASI CUTYaIHsl.

2. [Ipoananu3upyiTe U OLIEHUTE NECUCTBUE YYACTHUKOB CUTYAIINH.

3. Kaxue mytu ynpasneHus cuTyauuen Bbl npeanonaraete? ITajJoH OTBETOB:

1. Kondmukr oO0bekTuBHBINA. [IpumHA: HEKOMIETEHTHOCTH MpENoAaBaTeNs H
HETPUA3Hb 3aBEAYIONIEro Kadeapoi K ITOMY IpernoaBaTelio.

2. 3aB. kadenpoil JMUHYIO HENPHUSA3HH K MPENOJABATEIIO BHIHOCHT B TPYIILY
CTYJICHTOB, CTYJCHTBI ICUXOJIOTMUECKH HACTPOEHBI HA 3aIIUTY MPENoaaBaTes.

3. [IpenogaBaTento HEOOXOOUMO MOMBITATHCS HANAAUTHh JUAIOT C 3aBEXyIONIMM

Kaeapoii, CTyIeHTaM MONBITaThCA OOBICHUTD, UTO 3aB. KaeIpoil 0ueHb CTPOro OLIEHWII 3HAHUS,
YTOOBI OHM MOTJIM Jy4Ille IOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

29



Kpurtepuu u mkana oeHuBaHUs KOMIETEHIIUHA HA Pa3JIMYHbIX 3Tanax ux popMUpoOBaHUS

KPUTEPUU OHEHNBAHUA OTBETOB HA YCTHBIE BOITPOCHI

Ne
n/n

Kpurepun onenuBanus

Onenka

1.

1) moJIHO U apryMEHTUPOBAHO OTBEYAET 110 COJAEPIKAHUIO
3aJJaHus;

2) oOHapy’KMBAeT MOHUMAaHNUE MaTeprasa, MOXKET
000CHOBATh CBOU CYKACHUS, IPUMEHUTh 3HAHUS HA
MPAKTHUKE, TPUBECTH HEOOXOAUMBbIE IPUMEPHI HE TOJILKO 110
Y4€OHHUKY, HO U CAMOCTOSITEJIbHO COCTaBJICHHBIE;

3) nznaraer MaTepua oCJIeJ0BaTEIbHO U IPABUIIBHO.

OTJINYHO

CTYJEHT JIaeT OTBET, YOBIETBOPSIOIINN TEM Ke
TpeOOBAHUSIM, UTO U JJIA OLEHKH «5», HO J0IycKaeT 1-2
OLIMOKHU, KOTOPBIE CaM K€ UCTIPaBIIsieT.

XOPOIIO

CTaBUTCS, €CIIM CTYACHT OOHapYKUBAET 3HAHUE U
[IOHMMaHKHE OCHOBHBIX MOJIOKEHUH JAHHOTO 3aJaHUs, HO:
1) nznaraer maTepuan HEMOJIHO U JJONyCKaeT HETOYHOCTH B
OTIpeIeIeHUH MOHATUH WM GOPMYIMPOBKE MTPABUI;

2) He yMeeT JOCTaTOYHO TITyOOKO U JI0Ka3aTebHO
000CHOBATh CBOU CYX/IEHUS U IPUBECTH CBOM IIPUMEPHI;
3) uznaraet MaTepHuas HEeMoCIe0BATEIbHO U IOy CKAeT
OLIUOKHU.

YAOBJIETBOPUTEIBHO

CTYJEHT OOHapy>KMBaeT HE3HaHNE OTBETA Ha
COOTBETCTBYIOIIEE 3a/laHHE, TOIMYCKAeT OINOKH B
(hopMyYIHPOBKE ONPEACTICHUIA U MPABHII, HCKAYKAIOIINE MX
CMBICJI, 0ECIIOPSI0UYHO U HEYBEPEHHO M3JIaraeT MaTepuall;
OTMEYAIOTCS TAKHE HETOCTATKH B IMIOJArOTOBKE CTY/IEHTA,
KOTOpBIE SABIISIOTCS CEPbE3HBIM MPETISITCTBUEM K
YCHEUITHOMY OBJIAICHHUIO TOCJIEAYIOIIM MaTEPHUAJIOM.

HCYAOBJIICTBOPHUTCIBHO

KPUTEPUU OHEHUBAHUA PE3YJIBTATOB TECTUPOBAHUA

Ne
n/n

TE€CTOBBIC HOPMBI: % NMpaBUJIbHBIX OTBE€TOB

OlIEHKAa/3a4eT

1

85-100 %

OTJIINYHO

2

70-84%

XOPOIIO

3

51-69%

YOBJIETBOPUTEIILHO

4

menee 50%

HCYAOBJICTBOPHUTCIBHO

KPUTEPUU ONEHUBAHUS PED®EPATA, TOKJIATA

Ne
n/n

Kpurtepun ouennBanus

Onenka

1.

OTBET apryMEeHTHPOBaH, 00OCHOBAH U JaHa
CaMOCTOSITEJIbHAsSI OLIEHKAa M3YYEHHOr0 MaTepuana

OTJIMYHO

OTBET apryMCHTUPOBAH, IIOCJICAOBATCIICH, HO JOITYIICHEI
HCKOTOPBIC HCTOYHOCTH

XOPOIIO

OTBCT ABJIACTCA HCIIOJHBIM U UMECT CYIICCTBCHHEBIC
JJOTHYCCKHNEC HCCOOTBCTCTBUA

yIOBJIETBOPUTEIHHO

4.

B OTBETC OTCYTCTBYCT apryMCHTALUsA, TCMad HC paCKpbITa

HCYAOBJICTBOPHUTCJIBHO

KPAUTEPUU OLIEHUBAHMS JIEJIOBOM UTPhBI
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Kpurepun onenuBanuns

OuneHka

AxTuBHas paboTa Ha 3aHIATHUHU, OTBET MOJHBIN, JOTHUECKU
NI0CJIEI0BATENbHBIN, COONIIOaeTCA KyJIbTypa peuu, peub
IpaMOTHasi, OTCYTCTBYIOT CJIOBa-«Iapa3uThl», CTYICHT 0e3
3alMHKY OTBEYAET HAa BO3MOKHBIE TOTIOJTHUTEIbHBIE BOIPOCHI
10 TEME.

OTJIIMYHO

BricTaBiseTcs mpu HaIM4YMK OJHOM-ABYX HETOUHOCTEHN B
OTBETE U HEJOCTATOYHON aKTUBHOCTH Ha 3aHIATHH. Pedr B
LIEJIOM TPaMOTHas; I0MyCKaeTCsa HEKOTopas
HETIOCJIEA0BATEILHOCTE B OTBETE, HO JIMIITb He3HAYNTEILHAS

XOPpOIIIO

BricTaBnsieTcs B cirydasix, KOTJa: akTHBHOCTh Ha YPOKe
MHHUMaJIbHas, peUb BBICTYIAIOIET0 COMBYMBAs, CTYICHT
MYTaeT MOHATHUS, HE MOXET OTBETUTH Ha JIOTIOJTHHUTEIIbHBIC
BOITPOCHI 110 TEME, B OTBETE OTCYTCTBYIOT JIOTHYECKUE U
NPUYHHHO CJIEJICTBEHHBIC CBS3H, & TAKKE UMEETCS HECKOIBKO
rpyObIX PaKTHUECKUX WJIM WHBIX OLIHOOK

YAOBJIETBOPUTEIBHO

BricTaBasercs B ClIydasx, Korga CTyJ€HT OTKa3bIBaACTCA
OTBCYATh UJIM OTBCYACT HC Ha SaﬂaHHHﬁ BOIIPOC.

HCYAOBJICTBOPHUTCIBHO

KPUTEPUM OLIEHUBAHHUSA KOHTPOJIbHOM PABOTHI

Ne

n/n

Kpurtepun onenuBanuns

OuneHka

1.

HckmounTenbHble 3HaHUSI, a0COIIOTHOE MOHUMAHUE CYTH
BOTIPOCOB, 0€3yKOPU3HEHHOE 3HAHNE OCHOBHBIX IMOHSATHH U
MIOJIOKEHUH, JIOTUYECKHU U JIEKCUYECKHA IPAMOTHO U3JI0)KECHHBIE,
COZEP)KATENBHBIE, aPTYMEHTUPOBAHHBIE U UCUEPIIBIBAOLINE
OTBETHI

OTJIMYHO

I'myGokwue 3HaHUs MaTepuana, OTIIMYHOE IOHUMaHUE CyTH
BOIIPOCOB, TBEPAOE 3HAHUE OCHOBHBIX IMOHATUH U MOJIOKCHUN
10 BOIIPOCaM, CTPYKTYPUPOBAHHBIE, IIOCIIEIOBATEIIbHEIE,
IIOJIHBIE, IIPABUJIBHBIE OTBETHI

XOPOIIIO

TBepabie, HO HEIOCTATOYHO TOJIHBIE 3HAHMUS, T10 CYTH BEPHOE
MOHMMAaHKE BOTIPOCOB, B I[€JIOM IPAaBUIBHBIE OTBETHI Ha
BOIIPOCHI, HAJIMYHME HETOUHOCTEH, HeOpekHOE 0POpPMIICHHE

YAOBJIETBOPUTEIHHO

Henonumanue cyTtH, 6071b1110€ KOJIMYECTBO I'PyObIX OIIMOOK,
OTCYTCTBUE JIOTUKH U3JIO’KEHUSI MaTepuaia

HCYAOBJICTBOPUTCIBHO

KPUTEPUU OLIEHUBAHUS CTYJIEHUECKUX MPE3EHTAIIMIA

Odopmiienue ciaaiioB ITapameTpbl

Odopmiierne nmpe3eHTaIIN

[IBETAMH
aHUMalUU
OT COJICpKaHMS CIalI0B

Jnst 3aronoBka — He MeHee 24
Jns madopmarum He meHee — 18

Cob6mroaTh €eAMHOTO CTHIISA 0(OPMIICHHUS.

(DOH JOJI?)KEH COOTBECTCTBOBATH TEMC Hp€3€HTaL[I/II/I
Crnaiin He TOJDKEH COJepKaTh 00Jiee TPEX IIBETOB

®OoH U TEKCT JOIHKHBI OBITH 0()OPMIIEHBI KOHTPACTHBIMH

[Tpu opopmiennu cnaiiia UCTIONIB30BaTh BOZMOKHOCTH

Anumanuonsble 3((HeKThl He TOKHbBI OTBJIEKaTh BHUMAHUE
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Jlyunie ucnonb30BaTh OUH TUM WIPU(Ta

Baxxnyro nH(pOpMAaIuio JIydiie BbIICIATh )KUPHBIM
upudrom, kypcuBom. [loguepkuBanuem

Ha cnaiine He 1OMKHO OBITH MHOTO TEKCTa, O(hOPMIIEHHOTO
MPOMUCHBIMU OYKBaMU

Ha cinaiine He MOJDKHO OBITH MHOI'O BBIAEIIEHHOTO TEKCTA
(3aroJIoBKH, BaskHast HHGOpMAIIHS)

Coneprxanue npe3eHTaIun

Craiin MomKeH coaepKaTb MUHIMYM HH()OpMaIiH
Nudopmanus qomkHa OBITh U3JI0XKEHA TPOPECCHOHATIBHBIM
SI3BIKOM

Copnep:kaHue TeKCTa JOKHO TOYHO OTPaXKaTh ATarbl
BBITTOJIHEHHOH paboThI

TekcT moKeH OBITh PACIIONIOKEH Ha CIIaiIe Tak, 4TOOBI €ro
yA00HO OBLIO YUTATH

B conep:kanuu TekcTa A0JKHBI OBITH OTBETHI Ha
poOJIeMHbIE BOIPOCHI

TekcT 10KeH COOTBETCTBOBATh TEME IPE3eHTALUN

Cnaiig He JOJDKEH colepKaTh OOJIBIIOTO KOJIMYECTBA
uHpopmaruu

Jlyurie kitoueBbIe MyHKTHI pacrojarath Mo OJHOMY Ha
cliaiine

CrtpykTypa npe3eHTaum

[IpeanouTuTeIbHO TOPU3OHTAIEHOE PACTIONOKEHHE
uH(bOopMaluu

Haubonee BaxxHast nHGOpMAIUs JODKHA PACIIONaraThCs B
LEHTpE

Hannuce nomknaa pacnosaratbest oA KapTUHKON

st oGecrieuennst pazHOOOpasus ClieIyeT UCTI0JIb30BaTh
pa3HbIE BUJIbI CJIANI0B:

¢ TabunamMu

C TEKCTOM

C AMarpaMMaMH

Ecnu cryneHueckas pabota oTBedaeT BceM TpPeOOBaHUSIM KPUTEPHUEB, TO €H 1aeTcs OLIEHKA
OTIMYHO. Eciu mpy onleHnBaHUH MTOJIOBUHA KPUTEPHUEM OTCYTCTBYET, TO paboTa OllEeHUBAETCS
yIOBJIETBOPUTENLHO. [Ipy He3HAUMTEIBHOM HapyIIEHUHU UM OTCYTCTBUU KaKUX-THOO
apaMeTpoB B paboTe, OHA OLIEHUBAETCSI XOPOLIO.

KPUTEPUU U IKAJIA ONEHUBAHUSA PE3YJIBTATOB OBYYEHUA
MMPOMEXYTOYHOM ATTECTAIIMA

rIIyOOKO U MPOYHO YCBOMII IPOTPaMMHBIN MaTepHa,
MCYEPIBIBAIOIIIE, TIOCIIEA0BATENbHO, YETKO U JIOTHYECKU
CTPOMHO €ro M3JIaraeT, YMEeT TECHO YBS3bIBATH TEOPHIO C
MPAKTUKOM, CBOOOJHO CIPABIISETCS C 3a7a4aMu,
BOIIPOCAMM U IPYTMMHU BUIAMH IPUMEHEHUS 3HAHUU,
pUYEeM HeE 3aTPyAHSIETCA C OTBETOM IPU BUAOU3MEHEHUU
3a/IaHM, UCTIOIB3YET B OTBETE MaTEpHall pa3IudHON
JUTEPaATyphl, IPABUILHO OOOCHOBBIBAET MIPUHSTOE
HECTaHJAPTHOE PEIICHHE, BJIaJIEET PAa3HOCTOPOHHUMU

No
e Kpurepuu onienuBanus Orenka /3ader
1 OlieHKa «OTJIMYHO» BBICTABIISIETCS CTYICHTY, €CJIM OH «OTJIINYHOY» / 3aYTEHO
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HaBBIKAMU M PHEMaMH BBITIOJTHEHUS IPAKTUICCKUX
3a/a4 mo GopMUPOBAHUIO 001IENPO(HEeCCHOHATBHBIX
KOMIIETECHIIHI.

OrieHKa «XOpOIII0Y» BBICTABISETCS CTYACHTY, €CIIH OH
TBEPJO 3HAET MaTepHUall, TPaMOTHO U 110 CYIIECTBY
M3JIaraeT €ro, He JOMYyCKasl CyIIECTBEHHBIX HETOUYHOCTEN
B OTBETE Ha BOIPOC, IPABUJIBHO IIPUMEHSET
TEOPETUYECKHUE MOJ0KEHUS MMPU PEIICHUH MPAKTHYECKUX
BOIIPOCOB U 33J1a4, BIaIc€T HEOOXOIUMBIMU HABBIKAMH H
MIPUEMAMU UX BBITIOJIHEHHUS], a4 TAKKE UMEET JOCTATOYHO
MOJTHOE MPEACTaBICHUE O 3HAYUMOCTH 3HAHUM MO
JUCITATIIINHE.

«XOpOIIIOY / 3a4TCHO

OneHnka «yJOBJIETBOPUTEIBHO» BBICTABIISIETCS CTYIECHTY,
€CJIM OH UMEET 3HAaHUA TOJIbKO OCHOBHOTO MaTepHaia, HO
HE YCBOWJI €0 JeTallel, JOIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO MPABWIIbHBIE (DOPMYITHMPOBKH, HAPYIICHUS
JIOTUYECKOM NOCIIEA0BATEIBHOCTH B U3JI0KECHUH
IIPOrPaMMHOT0 MaTEpHaIa, UCIBITBIBAET CIIOKHOCTH IIPU
BBINOJIHEHUH IPAKTUYECKUX paboT U 3aTpyAHACTCS
CBSI3aTh TEOPHIO BONIPOCA C IPAKTUKOM.

«YAOBJICTBOPUTCIIBHO» /
3a4TCHO

OLeHKa «HEeyJOBIETBOPUTEIBHOY BBICTABIISAETCA
CTYJEHTY, KOTOPBI HE 3HAECT 3HAYUTEIIBHON YaCTH
MIPOrpaMMHOT0 MaTepHaia, HEyBEPEHHO OTBEYAET,
JIOTTYCKAeT CEPhE3HbIE OIMOKH, HE UMEET MPEACTABICHUI
M0 METO/IMKE BBIMTOJIHEHUS IPaKTHUECKO# padoThl. Kak
MPABUJIO, OLIEHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCS
CTyJIEHTaM, KOTOpbIE He MOTYT MPOJIOJIKUTH 00yUeHHE
0€3 TOMOJHUTENBHBIX 3aHITHHI MO JAHHOW AUCIUIUIMHE.

«HeyI[OBJ'IeTBOpI/ITeJ'IBHO»/HC
3a4YTCHO

KPUTEPHUM U IIIKAJIA YPOBHEI OCBOEHW S KOMIIETEHIIMI

YpoBeHnb

KOMIICTCHIUHA

IIIxana oneHuBaHuA OCBOEHHOCTH Pe3yabTarbl 0CBOCHHOCTH KOMIIETEHIMH

3HaHUH.

OTJIMYHO BBICOKHH CTYJIEHT, OBJIa/IE] JIEMEHTAMH KOMIIETEHIIUU
«3HATBY, KYMETbY» U «BIJIAJETH», IPOSBUI
BCECTOPOHHME U ITyOOKHE 3HAHMS
IIPOrpaMMHOI0 MaTepuala o JUCLUILINHE,
OCBOMJI OCHOBHYIO H JJOTIOJTHUTEIIbHYIO
JUTEpaTypy, OOHAPYKUIT TBOPUECKUE
CHOCOOHOCTH B TIOHUMAHUH, U3JI0KEHUU U
IIPAKTUYECKOM HCIOJIb30BaHUH YCBOCHHBIX

XOPOIIO 0a30BbBIN CTYJICHT OBJIaJIeI JIEMEHTaMH KOMITETEHIIUU
«3HATh» U «YMETb», MPOSBUJ IOJTHOE 3HAHUE
MPOrPaMMHOTO MaTepHualia Mo JTUCIUILINHE,
OCBOUJI OCHOBHYIO PEKOMEH/I0BAaHHYIO
JIUTEpaTypy, OOHAPY KU CTAOMIIBHBIN XapakTep
3HAHWI ¥ YMEHHU U MPOSIBUI CIOCOOHOCTH K
UX CAMOCTOSTEIHHOMY MPUMEHEHUIO U
OOHOBIICHHIO B XOJI€ TIOCIICYIONIETO 00yUeHUS
Y IPAKTHYECKOM JIeATEeITHHOCTH.
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YAOBJICTBOPUTCIIBHO HOpMaTI/IBHHﬁ CTYACHT OBJIAACT DJICMCHTAMU KOMIICTCHIIUN

«BHAaTb», MMPOABUII 3HAHUSA OCHOBHOT'O
POTPaAMMHOTO MaTepuaia 1o JAUCIUTLINHE B
o0BbeMe, HEOOXOJUMOM JIJIsI TOCIIEAYIOIIETO
00y4eHUS U IPEACTOAIIEH TPAKTUIECKON
ACATCIIBHOCTH, U3yUNJI OCHOBHYIO
PEKOMEHIOBAaHHYO JINTEPATYPY, TOITYCTHI
HETOYHOCTHU B OTBETE Ha IK3aMEHE, HO B
OCHOBHOM 00J1a1aeT HEOOXOAMMBIMHU 3HAHUSAMU
JUI UX YCTPaHEHUs IIPU KOPPEKTUPOBKE CO
CTOPOHBI IK3aMEHATOPA.

HEYJOBJICTBOPUTEIHHO | KOMIIETEHIIMM HE | CTYJIEHT HE OBJIAJIe] HU OJJHUM U3 DJIEMEHTOB
chopMHUPOBaHbI KOMIIETEHIIMH, OOHAPYKUJI CYIIECTBEHHbIE

poOeIbl B 3HAHUM OCHOBHOT'O TTPOTPAMMHOTO
Marepuaia no JUCLUIUIMHE, JOTYCTHIT
MPUHIIUITAATHHBIC OITUOKHU TPU TPUMEHEHUN
TEOPETUYECKUX 3HAHUM, KOTOPBIE HE
MO3BOJITIOT MY MPOJIOJDKUTE O0yUeHUE HITH
MPUCTYNHTH K TPAKTUYECKON JACATEIHHOCTH 0€3
JOTIOJTHUTEIILHOM MOATOTOBKH MO JaHHOU
JTUCITUTLINHE.

Kpurepun onieHkH pemieHdsi CHTYAIlMOHHOM 3a1a4H

5 «OoTIUYHO»

—KOMILJIEKCHAs! OLICHKA MPEIJI0KEHHOM CUTYallUu;

3HaHHE TEOPETHUUECKOro MaTepuasa ¢ y4eToM
MEXIUCLUUIUITMHAPHBIX CBSA3EH, IPABUIbHBIN BHIOOP TAKTUKU
NEHCTBHI; MOCIEe0BATENFHOE, YBEPEHHOE BBITTOJIHEHUE
HpaKTquCKHX MaHHHyHHHHﬁ; OKa3aHHuceC HGOTHO)KHOﬁ IIOMOIIIN B
COOTBETCTBUU C aJTOPUTMaMU JICUCTBU;

4 «xopomio»

—KOMIUJIEKCHAs OIICHKA MPEIJIOKCHHONW CUTYaITUH,
HE3HAYUTENbHbIC 3aTPyAHEHUS IPU OTBETE HAa TEOPETHUECKHE
BOHpOCBI, HCITIOJIHOC paCKpI)ITI/Ie MG)K[[I/ICHI/IHJ'II/IHapHI)IX CBSIBCI\/'I;
MIPABUJIbHBIN BBIOOP TAKTUKHU ACHCTBUIA; JOTHYECKOEe 000CHOBAaHUE
TCOpeTI/I‘IGCKI/IX BOHpOCOB C OOITOJIHUTCIBbHBIMHU KOMMCHTapI/ISIMI/I
reiarora; mocJjieIoBaTeIbHOE, YBEPEHHOE BHITIOJTHEHNE
HpaKTquCKHX MaHHHyHHHHﬁ; OKa3aHHucEC HGOTHO)KHOﬁ IIOMOIIIN B
COOTBETCTBUU C aJITOPUTMaMU JICUCTBU;

3 «yZlOBJIETBOPUTEIHHO»

—3aTPYIHEHUS ¢ KOMIUIEKCHOM OLIECHKOW MPEII0KEHHON
CUTYyalluu; HETIOJHBINA OTBET, TPEOYIOMNN HABOASIIUX BOIIPOCOB
rearora; BEIOOP TAaKTUKH JIEMCTBUN B COOTBETCTBUU C CUTYaIIHEH
BO3MOJKEH MIPU HABOAAIIMX BOIIPOCAX IMEJarora, NpaBUIbHOE
MOCJIE0BATEIIBHOE, HO HEYBEPEHHOE BBIITOJITHEHUE MAHUITYJISLINN;
OKa3aHHE HEOTJI0KHON MTOMOIIIHA B COOTBETCTBUU

C aITOpUTMAaMU JEUCTBUM;

2
«HEYOOBJICTBOPUTCIBHO»

—HEBEpHAs OI[CHKA CUTYaIluH; HETPABUIHLHO BEIOpAHHAS TAKTHKA
NeHCTBUM, MpUBOIAIIAS K YXYIIIEHUIO CUTyalluH, HApyIIEHUIO
0€30MMacHOCTH MAaIlMeHTa; HETPABUIIHBHOE BBIMIOJTHEHHE
MPAKTUYECKUX MaHUMYJISAIHI, TPOBOJUMOE C HapyIIEeHHEM
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0e30macHOCTH nanyueHTa 1 MEANECPCOHaIa; HCYMCHHUC OKa3aTh
HCOTJIOXKHYIO ITIOMOIIb.

Kputepun olieHKHM NpH pelnieHUH 32/1a4 M0 0KA3aHUI0 HEOTJI0KHOI MOMOLIH

5 «OTIUYHO»

—IIpaBUJIbHAS OLICHKA XapaKTepa MaTOJOTHH, ITOJHOE,
IIOCJIEI0BATEIILHOE NIEPEUNCIICHUE ACMCTBUI C apryMEHTaluen
Ka)KJOr0 JTana;

4 «xopomio»

—IIpaBWJIbHAS OLICHKA XapaKTepa MaTOJIO0TUH, ITOJIHOE,
IIOCJIEI0BATEILHOE IEPEUUCIICHUE ICUCTBUY, 3aTPYIHEHHUE B
apryMeHTalluy 3TaIloB;

3 «yZlOBJIETBOPUTEIHHO»

—IpaBUJIbHAS OLIEHKA XapaKTepa NaTOJIOrHH; HETIOIHOE
MepPEeYUCIICHNE

WM HapylLlIeHHUe MOCIe0BaTeIbHOCTU ASHCTBUIA, 3aTpy THEHUS B
apryMeHTaluu;

2
«HEYIOBIETBOPUTEIIEHO»

—HCBCPHAA OLCHKA CUTYyallUU WUJIIN HCTIPABUJIIBHO BBI6paHHa${
TaKTHKa
,Z[GI\/'ICTBI/II\/‘I, MMpuBOAAIIas K yXyAIICHUIO COCTOAHUSA MAllUCHTA.

Kputepun onieHk# BbINOJHEHHUS MPAKTHYECKUX MAHUIYJIS U

5 «oTIu4HO»

—paboyee MECTO OCHAIIACTCS C COOJIOJICHUEM BCEX TPEOOBaHHMIA K
IIOATOTOBKE MJIA BBIIIOJITHCHUA MaHI/IHy.]'IﬂHI/If/'I; HpaKTI/ILICCKI/Ie
JIEWUCTBUS BBIIOJIHAIOTCS ITOCIEN0BATEIBLHO B COOTBETCTBHH C
QJITOPUTMOM BBITIOJTHEHUSI MAHUITYJISILIUI; COOJIOJAI0TCS BCE
TpeOoBaHUs K 0€30MaCHOCTH MAIlMEHTa U MEATEpCOoHaa;
BBIICP)KUBACTCS PETTIAMEHT BpEMEHH; pabouee MecTo youpaercs B
COOTBETCTBUU C TPEOOBAHUSIMHU CaHAIHIHAI30PA; BCE ICHCTBUS
000CHOBBIBAIOTCS,

4 «xopouio»

—pabouee MECTO HE MOJTHOCTHIO CAMOCTOSITEIbHO OCHAIIAETCS TS
BBIITOJTHCHHSA MMPAKTHYCCKUX MaHI/IHy.]'IFIIII/II\/’I; MMPAKTUYCCKUC
JICWCTBHS BBITTOJIHSIOTCS MTOCICI0BATEIBHO, HO HE YBEPEHHO;
coOmroaroTcs Bce TpeOOBaHUs K 0€30MaCHOCTH MAIMEeHTa U
MeJIepcoHaa; HapyIaeTcst periiaMeHT BpEeMEHH; pabodee MeCTo
yOupaercsi B COOTBETCTBHHU C TPCOOBAHUSMHU CaH-IIHIPEIKIMA;
BCE JICUCTBHSI 000CHOBBIBAIOTCS C YTOYHSIOIIUMH BOTIPOCAMHU
negarora,

3 «YOOBJICTBOPUTCIIBHO»

—paboyee MECTO HE TIOTHOCTHIO OCHAIIACTCS JIJISI BHITTOJTHEHUS
[IPAaKTUYECKUX MAHUITYJISALUN; HapyIIEeHA [TOCIEN0BATEIBHOCTD UX
BBITIOJTHCHMSI; ICHCTBUS HEYBEpEHHBIC, 111 000CHOBaHUS
IICI>'ICTBPII>'I H606XO[[I/IMBI HaBOAAIIIUEC U JOIIOJTHUTCIIBHBIC BOHpOCBI
1 KOMMEHTapHUH Tefarora; coOIr01at0Tcs Bce TpeOOBaHUS K
0€30IMMacHOCTH MalMeHTa U METepCoHaa; padouee MecTo
yOupaeTcsi B COOTBETCTBHHU C TPEOOBAHUSAMHU CAHAHIPEIKUMA,
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2 —3aTpyJHEHUS C TOATOTOBKOM pabovero Mecta, HEBO3MOKHOCTh
«CHCYAOBJICTBOPUTCIBHO» | CaMOCTOATCIIBHO BbIIIOJIHUTD IMIPAKTUYCCKUC MAHUITYJIALINN,
COBEpLIAIOTCS JACUCTBUSA, HApylIalolIe Oe30MacHOCTb MalkeHTa U
MeIepcoHaa, HapymalTcsl TpeOOBaHUs CaHAUIPEKUMA,
TEXHHUKHU 0€3011aCHOCTH IIpH paboTe ¢ anmnaparypou,
UCIONb3YEMBIMHU MaTepHUaIaMH.
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